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PaGouast mporpamMma pa3paboraHa B COOTBETCTBHH ¢ DenepaabHBIM rOCyIapCTBEHHBIM
00pa3oBaTeNbHBIM CTaHIAPTOM BBICIIEro 00pa3oBaHUs MO HamparieHHIO moarotoBku 38.03.04
['ocymapcTBEHHOE U MYHHIIMIIAIBHOE YIIPaBIICHHE, YTBEPKIACHHBIM NIpUKa3oM MuHucTpa o0pa-
30BaHus 1 Hayku Poccuiickoit ®denepanun Ne 1016 ot 13 aBrycra 2020 r.

PaGouast mporpamMma yTBEepsK/IeHA Ha 3aceaHud Kadeaphl YIIPaBICHUS U MapKETHHTA B
ATIIK (mporokoia Ne 10 ot 20.05.2024 1.)

75, / e
Lol " E.B. 3akmeBckasn

3aseayrommii kadeapoi ¢

Pabouas mporpamma peKoMeH0BaHa K MCIIOJIb30BaHUIO B y4eOHOM MPOIECCEe METOIMYE-
CKOU KOMHUCCHEH SKOHOMUYECKOro ¢akynbreTa (mpoTokos Ne 09 ot 21.05.2024 r.).

IIpeacenaresb MEeTOAUYECKONH KOMHCCUH JI.B. BpsinueBa

PeueH3eHm paboyeli npoepammbl Pykosodumernb dernapmameHma azpapHol nonumuku Bo-
poHexckoli obrnacmu, kaHOudam 3KoHoMu4Yeckux Hayk A.®. CaripoHos
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1. O0masi xapakTepucTUKa JUCHUNIMHBI

1.1. Heanb AuCHUNIMHBI

Henp aucuuniauHsl — GpopMupoBaHUe 3HAHUMN, YMEHUN U HABBIKOB O CHUCTEME Trocynap-
CTBEHHBIX U MYHHUIIUTIAIILHBIX YCIYT W HAMPABJICHUSX MOBBIIICHUS WX KayecTBa B cepe mpeo-
CTaBJICHUS FOCYIaPCTBEHHBIX U MYHHUIIUIAIBHBIX YCIYT.

1.2. 3agauy JUCHHILIMHEI

- O3HAKOMJIEHHE CO CTPYKTYpOH, NPUHLMIIAMH U OCOOCHHOCTSAMH IIPEIOCTaBIECHUS rocynap-
CTBEHHBIX 1 MYHULIUIAJIBHBIX YCIYT;

- BBIPa0OTKa YMEHUH UCIOJIb30BaHUS MHPOPMALMOHHO-TEIIEKOMMYHHKAIIMOHHBIX TEXHOJIOTUI B
cdepe npeaocTaBlIeHHs TOCYIapCTBEHHBIX M MYHHIMIIAIBHBIX yCIyT, obecnedeHus: ux uHQop-
MalOHHON OTKPBITOCTH,

- (hopMUPOBAHKE BO3MOXHOCTU CAMOCTOSTEIBHO /1aBaTh OLIEHKY KayecTBY OKa3aHUsS rocyaap-
CTBEHHBIX 1 MYHULUIAJIBHBIX yCIYT.

1.3. IlpeameT QM CHUTIINHBI

Hpe,Z[MCTOM HU3YUCHUS NUCHUIUIMHBI ABJISIFOTCA PCrJIaMCHTBI, CTaHAAPThI, COBPCMCHHBIC
TCXHOJIOTHUHU IMPEAOCTABJIICHUA I'OCYAAPCTBCHHBIX 1 MYHUIIUIIAJIBHBIX YCIIYT.

1.4. MecTo AucuMIuvInHbI B 00pa3oBaTeIbHOI IporpaMmme

Jucuunmuza b1.0.25 TexHonmoruu nmpenocTaBieHusl roCy1apCTBEHHBIX M MYHUIIUIIAIb-
HBIX YCIIyT OTHOCUTCS K 010Ky 1 OGsi3aTenbHas yacTb, 00s3aTesIbHAs UCLUILIMHA.

1.5. B3aumMocBA3b ¢ APYTHMH JTHCHUILIHHAMHA
Jucuummmza b1.0.25 TexHomorum npenocTaBlIeHusl roCy1apCTBEHHBIX M MYHUIMIIANIb-

HBIX YCIIYT CBsI3aHa CO CJIEAYIOIMMHU JUCHUIUIMHAMU yue6Horo miaHa: b1.0.09 Uudopmannon-
Hble TexHoJoruu B ynpasienuu, 51.0.21 IIpodeccronanbHas 3THKa 1 KOMMYHUKALUU
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2. [lnanupyemble pe3y/bTaThbl 00y4eHHs M0 JUCHHUILINHE

Komnerenunus MNHaukaTop 10CTHKEHNS] KOMIIETeH UM
Kon Conep:xanue Kon Conepxanue
HAeT MOPAIOK MPEIOCTABICHUS
3Hae e
TOCY/IapCTBEHHBIX M MYHHIIH-
CrocobeH ucnonbp3oBaTh B mpodec- 32 yAap Y .
. HaJbHBIX YCIYT B DJIEKTPOHHOMN
CHOHAJIbHOU NIeATeIbHOCTH MH(pOpMa- dopue
[IMOHHO-KOMMYHUKAIIHOHHBIE TEXHO-
3HaeT TOHATHE U TMPUHIUI
JIOTUH, TOCYJAapPCTBEHHbIE U MYHHIIH- (YHKIMOHUPOBaHHS, Ha3Have-
OIIK-5 | nanpHbIe HHPOPMALMOHHBIE CUCTEMBI; 33 ’
HUE TOpTaja rocyAapCTBEHHBIX
MPUMEHSTh TEXHOJIOTUU 3JIEKTPOHHO- o
rO TPAaBUTEIBCTBA U MPEIOCTABICHUS YEIYT
VYmeer obecnieunBaTth HHMOpMa-
rOCy/IapCTBEHHBIX (MYHUIIUTIAIbHBIX ) LHOHHYIO OTKPHITOCTH TOCYIAP-
yCiIyr v2

CTBCHHBIX W MYHUIHUIIAJIBHBIX
OpraHoOB BJIACTH
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3. O0béM AUCHUITHHBI U BUBI pa00T

3.1. Ounas ¢popma 00y4eHus

IToxa3zarTenn

Cemectp

5

OO6mmas Tpya0€MKOCTb, 3.€./9

3/108

OO0m1as KoHTaKTHas paboTa, 4

42,15

OO6mrast camocrosTeNnbHas paboTa, 4

65,85

KonraktHasi paboTa mpu NpOBEACHUU Y4YEOHBIX 3aHS-
THMH, B T.4. (1)

42,00

JICKIIMH

14

nabopaTopHble

B T.4. IPAKTUYCCKaAs IMOATOTOBKA

MMPAKTUYICCKUC

28

B T.4. IpaKTHYCCKad MOAroTOBKa

HHIUWBHUAYAJIbHBIC KOHCYJIbTAlMU ITPU BBIITOJHCHUH
KYpPCOBOI'O ITPOCKTA

WHUBUTyaJIbHbIE KOHCYJIBTAIIUU TIPHU BBHIMOTHEHUH
KypCOBOi1 pabOThI

CamocTtosTenbHas paboTa MpU NPOBEACHUH YUEOHBIX
3aHATHH, q

57,00

57,00

KonrtakTHas paboTa mpu MpOBEJCHUM MPOMENKYTOUHOU
aTTecTaluuy oOydyarouuxcs, B T.4. (1)

0,15

0,15

TPYIIIOBBIE KOHCYJIBTALUN

KYpCOBOM MPOEKT

KypcoBasi paboTa

3a4€T

3a4UeT C OLEHKON

9K3aMCH

CamocTrosTenbHass paboTa NMpu INPOMEXKYTOUYHOM arrte-
CTaluu, B T.4. (4)

BBITIOJTHCHHUEC KYPCOBOI'O IIPOCKTA

BBITNIOJIHEHHE KYPCOBOM pabOThI

IMOATOTOBKA K 3a4€Ty

MMOATOTOBKA K 3a4CTy C OLICHKOM

IMOATOTOBKA K DK3aMCHY

<DopMa HpOMCXCYTOQHOﬁ aTTeCTalnuu

3a4CT

3a4€CT
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3.2. OuHo-3204Has popMa 00yUeHUs!

IToxkazaTenn

Cemectp

6

Bcero

OO6mmas Tpya0éMKOCTb, 3.€./9

3/108

3/108

OO0mast koHTaKTHas padora, 4

28,15

28,15

OO6m1as camocTosATeNbHAs padoTa, 4

79,85

79,85

KonTaktHas pabora mpu NpOBEACHUU YUEOHBIX 3aHS-
TUMH, B T.4. (4)

28,00

28,00

JICKIIMH

14

14,00

nabopaTopHbIE

B T.4. IpaKTHYCCKad MOAroTOBKa

IIPaKTUYECKHE

14

14,00

B T.4. IPAKTUYCCKaAs IMOATOTOBKA

VHIMBH/TyaJIbHbIC KOHCYJIBTAIUHU TIPH BBITTOTHEHHH
KypCOBOTO TIPOEKTa

UH/IMBU/yaJIbHbIE KOHCYJIBTAL[UH [TPU BBIOJIHEHUH
KypCcOBO#l pabOThI

CamocrosTenbHas paboTa MpH MPOBEACHUH YUEOHBIX
3aHATUI, U

71,00

71,00

KonraktHas paboTa mpu MpOBEICHUH MPOMEKYTOUHOU
aTTecTaluuy oOydaromuxcs, B T.4. (1)

0,15

0,15

TPYHIIOBBIC KOHCYJIbTallUU

KYPCOBOM MPOEKT

KypcoBasi paboTa

3a4cT

0,15

3a4eT C OLEHKOU

OK3aMCH

CamocrosTrenbHas paboTa ImpHU MPOMEKYTOUHOW aTTe-
CTaluH, B T.4. (1)

8,85

BBITMIOJTHEHHE KYPCOBOI'O IIPOEKTa

BBINOJIHEHHE KYpCOBOM pabOThI

MMOATOTOBKA K 3a4UCTy

8,85

MOJTrOTOBKA K 3a4€Ty C OIL[EHKOM

IMOATOTOBKA K OK3aMCHY

dopma MPOMEKYTOUHOM aTTECTAUHI

3a4€T

3a4€T
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4. Cogepxanue TUCHUILINHBI

4.1. Conep:xaHue TUCHMILIMHBI B pa3pe3e pa3/iesioB U NOAPa3aeioB

Pa3nes 1. Cucrema npeaocTaBieHUs rocy1apcTBEeHHbIX H MYHUIMIIAIbHBIX YCIYT

[logpasnen 1.1. IloHATHE M XapaKTEPUCTUKH TOCYJApCTBEHHBIX M MYHHUIIMIAIbHBIX

YCIIYT.
[TonsiTHE TOCYIapCTBEHHBIX U MYHUIIMIIAIBHBIX YCIYT B JE€HCTBYIOIIEM 3aKOHOAATENbCTBE. ['0C-
yIapCTBEHHAsl YCIIyra KaK OJJHAa U3 COCTABISIOMIMX (DYHKIMH rocyaapcTBa. MapKETHHIOBBIN U
YIPABJICHUYECKUN MOJIXO0Jbl K aHAIU3Y TOCYJapCTBEHHBIX U MYHULUNAIBHBIX yciyr. [lonsarus,
¢dopmupoBaHue U BeneHHE (PeaepantbHOTO peecTpa rocy1apCTBEHHBIX YCIIYT, peecTpa rocyaap-
CTBEHHBIX YCIYr CyOBeKkTa, peectpa MyHHIUNATbHBIX yciayr. PI'UC «DenepanbHblii peecTp
TOCYJapCTBEHHBIX U MYHUIIUIATIBHBIX yeayr (GyHKImiA)». OCHOBHBIE BHJIBI U IPUHIHIIBI PEIO-
CTaBJICHUS FOCYJAPCTBEHHBIX U MYHUIIMIIATIbHBIX YCIIYT.

[lonpaznen 1.2. PernameHTauusi U CTaHAAPTH3ALUS T'OCYJAPCTBEHHBIX U MYHUIUIIAIb-
HBIX YCIIYT.

CymHocTh ¥ 3a7auu perinameHTauuu. [loHsTue aaiMuHUCTpaTUBHOIO periaamenta. Hop-
MaTHBHAas 0a3a perjaMeHTallii TOCYIApPCTBEHHBIX M MYHHUIUNAIBHBIX yCiIyr. OcoOeHHOCTH
pa3paboTKu aJMUHHCTPATUBHBIX PETIaMEHTOB, TEXHOJIOTMUYECKUX KapTa MEKBEIOMCTBEHHOIO
B3auMoieiicTBus. Ilacropt yciyru B 31eKTpoHHOM (hopMmaTe. TeXHOJOTHUECKUEe CXEMBI MPeo-
CTaBJICHUsI TOCYJAPCTBEHHBIX U MYHHUIIMNIAIBHBIX YCIYT. bepexiinBble TEXHOJIOIMU MPEI0CTaB-
JIEHUSI TOCYJApCTBEHHBIX W MYHULMIAIbHBIX YCIYTr. Buabl W mpaBuiia SKCIEPTU3bI NIPOEKTOB
aIMUHUCTPATUBHBIX periaMeHTOB. POopMbl KOHTPOJIS 3@ UCIIOJIHEHUEM aIMUHUCTPATUBHOIO pe-
riaMeHnTa. [loHsTHE «cTaHIapTU3aLK», €r0 IPUMEHEHHE B OTHOILIEHUHU FOCYAapCTBEHHBIX (MY-
HUIUTIAIBHBIX) YCIYT.

Pazgen 2. TexHoJIOTMH NPeAOCTABJIEHHS] TOCYIAPCTBEHHBIX W MYHHIIMIAJIbHBIX
yeayr

[Monpaznen 2.1. Opranuzauus NpeOCTaBICHUS] TOCYIapCTBEHHBIX M MYHHUIMIAIbHBIX
yCIyT B MHOTO(YHKIIMOHAIBHBIX IIEHTPaX.

[Ipennoceuiku co3gaHusi MHOTO(QYHKIIMOHATIBHBIX LEeHTpoB B Poccun. MHorodyHkimo-
HaJIbHBIE [IEHTPBI OKa3aHus ycayr HaceneHuto (M®LI): nenu u 3agaun aestenbHocTH. OyHKIMH,
npaBa, 00S3aHHOCTH U OTBETCTBEHHOCTh MHOTO(YHKIMOHAIBHOTO LieHTpa. [IpuHIun «ogHOro
okHa». Moaenu ynpasnenuss M®L]. TpeboBanus k UH(PACTPYKType MHOrO(QYHKIIHOHAIHLHOTO
LEHTpa. Y CIIyru, KOTOpbIE 1eJIeCO00pa3HO MPEIOCTABIATh B MHOTOQYHKIIMOHATILHOM LIEHTPE.

IMonpasnen 2.2. IlpenocTaBieHre TOCYAapCTBEHHBIX U MYHHUIMIIAIBHBIX YCIYT B 3JIEK-
TPOHHOM (opme.

IIoHATHS U OCHOBHBIE XapaKTEPUCTHKU TOCYJApCTBEHHBIX W MYHHULUIAIBHBIX YCIYT B
anekTpoHHOU (hopme. Tumbl ycrnyr B anekTpoHHO# dopme. [Iporecc mpemocTaBiaeHus: rocyaap-
CTBEHHBIX U MYHHUIIMIIATIBHBIX YCIYT B 3J€KTpOHHOU (opme. [Tpobiembl mepeBoa yciyr B dJeK-
tpoHHYIO hopmy. PI'UC «Ennnas cuctema npeaocTaBIeHHs TOCYIApPCTBEHHBIX U MYHHUITUTIATb-
HBIX ycnyr (cepBucoB)» ['ocynapcTBeHHas WH(GOPMAIMOHHAS CHUCTEMa O T'OCYJapCTBEHHBIX U
MYHUIIMNIAJIBHBIX IaTexkax. OpraHuzanusi IesTeNbHOCTH 0 BBITYCKY, BblJaue U 00CIyKUBa-
HUIO YHMBEpPCAJIbHBIX JJIEKTPOHHBIX KapT. Ilopranbl rocynapcTBEHHBIX M MYHHMIIMIAIBHBIX
yCIIyT. DNEeKTPOHHBIN JOKyMeHT. [IpaBoBast 6aza 3JIEKTPOHHOTO IOKYMEHTO000POTa B JOKYMEH-
TUPOBAHUA N€ATEIbHOCTH. [IpUMHIMIIBI MCHIOIB30BAaHUS IEKTPOHHOW IMOANMCH NPU OKa3aHUU
rOCy/IapCTBEHHBIX U MYHULIUMNANIBHBIX yciyr. CepTudukar kiroya NpoBEpKU 3JIEKTPOHHOM MoA-
IIUCH.

[Toapazaen 2.3. MexBeTOMCTBEHHOE B3aMMOJICHCTBHUE MPU OKa3aHUU TOCYIaPCTBEHHBIX
Y MYHUITUTIATBHBIX YCIIYT.

CymHocTb, 1enH, 3a1a4i 1 HHPPACTPYKTypa. MeEKBETOMCTBEHHBIM JOKYMEHTOOOOPOT.
Hanpasnenne nHQOpPMAIIMOHHBIX TIOTOKOB B paMKaX MEKBEJJOMCTBEHHOTO B3aUMOICHCTBUSI.

[Tonpaznen 2.4. Enunbiil nopTai rocy1lapCTBEHHBIX YCIIYT.
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ITonsatre u nenu EnuHOro noprana rocy1apCTBEHHBIX YCayr. HTEpakTUBHOE OKa3aHUE
rOCyIapCTBEHHBIX YCiIyr. AHanu3 pabotel EquHOro moprana rocyqapCcTBeHHBIX yCayr, mpoOJie-
MBI U JIOCTOMHCTBa pecypca. [IpenocTaBnenne rocy1apcTBEHHbIX U MyHULIMIIAJIBHBIX YCIYr Ha
nopraiie BopoHexxckoii 001actu.

[Mogpazaen 2.5. DneKTpOHHOE MPABUTENIBCTBO.

[lonsiTHEe 2n€KTPOHHOrO NPaBUTENLCTBA. COBPEMEHHBIE KOHLETIMH 3JIEKTPOHHOTO Ipa-
BUTENbCTBA. [10X0BI K TPAKTOBKE TEPMHUHA «3JIEKTPOHHOE IPAaBUTEILCTBO». CTPYKTYypa U 3Ta-
Ibl Pa3BUTHUS AJIEKTPOHHOIO MpaBuUTeNbcTBA. COBpEMEHHas CTaausl Pa3BUTHUS AJIEKTPOHHOIO
npaButenbeTBa B Poccun. MHppacTpyKTypa 371€KTPOHHOTO MpaBUTEIbCTBA. M ieHTHPHUKAINOH-
HbIE€ HTHCTPYMEHTBI 3JIEKTPOHHOTO IIPaBUTEILCTBA.

Pa3nea 3. KauecTBo 0Ka3aHusl rocyJapCTBEHHBIX 1 MYHHIMIIAJIbHBIX YCJIYT

[Togpaznen 3.1. IloHsiTe M MOAXO/BI K OMPEAEICHUIO KAYECTBA TOCYIApCTBEHHOW U MY-
HULAIIAJIBHON YCIIYTH.

[lonsATHe M MOAXOABI K ONPENENECHUIO KAueCTBAa T'OCYAAPCTBEHHOW M MYHUIMUIIAIbHOMN
yeryru. CucreMa moTpeOHoCTel MoTpeOuTeNel o MOoBOy KauecTBa U KOM(POPTHOCTH (IOCTYII-
HOCTH) ToJydaeMbIX yciyr. Kpurepun kadectBa 1 KoM(GOpTHOCTH (BKIJIIOUYAsl TOCTYIMHOCTB) TOC-
YIapCTBEHHBIX U MyHMLIMNAIBHBIX ycayr. CucreMa rnokasareseil OlleHKH KayecTBa U JOCTYIHO-
CTH TOCYJapCTBEHHBIX yciyr. Cucrema (pakTopoB, OKa3bIBAIOIINX HEraTUBHOE BIMSIHUE HA Kaye-
CTBO U JJOCTYIIHOCTb I'OCYJapCTBEHHBIX U MYHULIUIIAIbHBIX YCIIYT.

[Hogpa3znen 3.2. MOHUTOPUHT KayecTBa rOCYAapCTBEHHBIX U MYHUIIUIIATbHBIX YCIIYT.
OcHOBHBIE XapaKTEPUCTUKU MOHUTOPUHIA KAUeCTBA MIPEIOCTABIICHUS FOCY1apPCTBEHHBIX (MYHHU-
UTANBHBIX) YCIYT, 3Talbl ero npoBeaeHus. OCOOEHHOCTH MOHUTOPUHIA KauecTBa MPEIoCTaB-
JIEHUS FOCYAApCTBEHHBIX U MyHUIMIIANBHBIX yciyr B MDII.

4.2. PacnipeesieHe KOHTAKTHON U CAMOCTOATEIbHOI padoThl NPU NOATOTOBKE
K 3aHATHAM 110 NOAPa3AeIaM

4.2.1. Ounas ¢opma o0yueHus

KonTakTtHas pabora
Paznensl, monmpa3aesnsl IMCIUTIIMHBI CP
nekiu | JI3 | 113

Pasnen 1. Cucrema npenocraB/ieHHs TOCYIAPCTBEHHBIX M MYHH- 5 4 12
HUNAJIBHBIX YCJIYT
[Tonpaznen 1.1. IloHsTHe M XapakTEpUCTUKU TOCYAAPCTBEHHBIX U 1 2 6
MYHULUIAIBHBIX YCIIYT.
[Tonpaznen 1.2. PernmamenTanys U craHIapTU3aLus TOCYJapCTBEH- 1 5 6
HBIX 1 MYHUIIUIIAIBHBIX YCIIYT.
Pa3nes 2. TexHoJ10rumM nNpeaocTaBJIeHUs] TOCYAapCTBEHHBIX H 8 20 | 34
MYHHIMNAJIbHBIX YCJIYT
[Tonpaznen 2.1. Opranuzanus NpeaocTaBlIeHNs TOCYAapCTBEHHBIX U 5 4 6
MYHHUIIMNIAJIBHBIX YCIYT B MHOTOQYHKIIMOHAJIBHBIX [IEHTpaX.
ITonpaznen 2.2. IlpenocraBieHuE TOCYJapCTBEHHBIX W MYHMIIH- 5 4 6
NaJbHBIX YCIYT B AJIEKTPOHHOU (opMme.
ITonpaznen 2.3. MeXBEJOMCTBEHHOE B3aMMOJEHCTBUE IIPU OKa3a- 5 4 5
HUU TOCYJAPCTBEHHBIX U MYHUIIUNIAJIbHBIX YCIIYT.
ITonpasnen 2.4. Enunblil MOpTAN TOCYAAPCTBEHHBIX YCIIYT. 1 4 8
[Toapaznen 2.5. DneKTpOHHOE MPABUTENHCTBO. 1 4 8
Pa3znea 3. KauecTBO 0Ka3aHUA rocy1apCcTBEHHbIX U MYHHUIIU- 4 4 11
NAJbHBIX YCJIYT
ITogpaznen 3.1. [loHaTHe W MOAXOABI K OMPEACTCHUIO KayecTBa 2 2 5
rOCYJapCTBEHHON U MYHUIIUIIAIIbHOU YCIIYTH.
[Togpaznen 3.2. MOHUTOPHUHT KayecTBa TOCYJAPCTBEHHBIX U MYHU- 5 5 6
[UTMAJTBHBIX YCIIYT.
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\ Bcero

4.2.2. OuHo-3a04Hasi popma 00yUeHust

KonrakTtHas pabora

Paznenbl, noapaznensl JUCIUIUIAHBI e |3 | 113 CP
Pa3znen 1. Cucrema npeiocTaBjieHHs TOCYIAPCTBEHHBIX U MyHH- 5 5 24
HUIAJTbHBIX YCJIYT
[Tonpaznen 1.1. IloHsTHe U XapakTEpPUCTUKHU TOCYAAPCTBEHHBIX U 1 1 12
MYHHIIUITATBHBIX YCITYT.
[Togpaznen 1.2. PernameHTtanus U CTaHIapTU3AIUs TOCYJAPCTBEH- 1 1 12
HBIX ¥ MYHUIIUTIAJIBHBIX YCITYT.
Pa3nen 2. TexHo10TruM NpeI0CTABIEHUS TOCYAAPCTBEHHBIX U 8 8 24
MYHHUIHMOAJIbHBIX YCJIYT
[Toapaznen 2.1. Opranuzanus nMpeaoCTaBICHUS TOCYIapPCTBEHHBIX 1 5 9 5
MYHHUIIMNIATIBHBIX YCIYT B MHOTOQYHKIIMOHAIBHBIX IIEHTPaX.
[Tonpaznen 2.2. IlpenocraBieHue ToOCYJapCTBEHHBIX W MYHMIIH- 9 1 5
MAJBbHBIX YCIYT B AJIIEKTPOHHOU (hopMme.
[Toapaznen 2.3. MexBeqOMCTBEHHOE B3aMMOJICUCTBUE TIPH OKa3a- 5 1 5
HUU TOCYJAPCTBEHHBIX U MYHUIIUNIATbHBIX YCIIYT.
[Toapaznen 2.4. Equnblii mopTai rocyAapCTBEHHBIX YCIIYT. 1 2 5)
Iloapasnen 2.5. DneKTpoHHOE MPABUTEIBCTBO. 1 2 4
Pa3nen 3. KauecTBo oka3zanus rocy1apcTBeHHbIX U MyYHHLIH- 4 4 93
NAJbHBIX YCJIYT
[Togpaznen 3.1. UHOHSITI/IG 1 MOAXOZbl K ONPEJIENCHUIO KauecTsa 2 2 11
TrOCYJapCTBEHHON M MYHUIIUTIAIILHOM YCIIYTH.
[Tonpaznen 3.2. MOHUTOPUHT KauecTBa TOCYJApPCTBEHHBIX U MYHH- 2 2 12
ITUTIATBHBIX YCITYT.
Bcero 14 14 |71

4.3. IlepeueHb TeM H Y4eOHO-METOAMYECKOr0 obecriedeHHs 1JIs1 CAMOCTOSITE/ILHOMH padoThI

o0yuarwuuxcst
O6BéM, 4
Ne | Tema caMOCTOSTENBHOM (bopwma 0bye-
VYuebHo-MeToanYecKoe obecreyeHrne HUS
n/m paboThI
OyHasi | OYHasi -
3a09HAS
1. | Pazgen 1. Cucrema | Ynpkun B. E. Cuctema rocyapcTBeHHOTO U MyHHU-
NPEIOCTAaBICHNSI TOCY- | LMIAJILHOTO YIpaBIEHUs [3JEeKTPOHHBIN pecypc]: 12 2
JApCTBEHHBIX W MyHH- | YueOHuk / B. E. Uupkun - Mocksa: OO0 "HOpunn-
IUATIATHHBIX YCITyT geckoe u3narenscTBo Hopma', 2021 - 400 c. [DU]
2. | Pasgen 2. Texwomoruu | [9BC 3nanmym] URL:
npegocrasienus rocy- | https://znanium.com/catalog/document?id=398703 3 o4
JMApCTBEHHBIX W MyHH- | MHmakoBa E. I'. DiexTpoHHOE IpaBUTENBCTBO B
HUNAIBHBIX YCIYT MyOJTUIHOM YIIPABIICHUH [JIEKTPOHHBIN pecypc:
3. | Pazmen 3. KauecrBo | MoHOrpadus / E. I'. Mamakosa - Mockga: FOpaiir,
OKa3aHus rocymap- | 2022 - 139 ¢ [OU] [OBC FOpaiit] URL:
cTBeHHBIX M MyHunu- | https://urait.ru/bcode/493237
HaJbHBIX YCIyT Kab6amos C. }O. DiekTpoHHOE TPaBUTEILCTRO. 1 23
DNEeKTPOHHBIN TOKYMEHT0000pOT. TepMUHEI 1
omnpeneseHus [3IEKTPOHHBIN pecypc]: YuebHoe 1mo-
cobue / C. 0. Kabamos - Mocksa: OOO "HayuHo-
m3narensckuit nentp MHOPA-M", 2021 - 320 c.
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[DU] [9BC 3nanuym] URL:
https://znanium.com/catalog/document?id=363616

5. ®oHj O1IEHOYHBIX CpPEACTB AJA NMPOBEACHUS HpOMe)l(yTOqHOﬁ arrecranmm U
TEKYIIET0 KOHTPOJIsA

5.1. dransl popMUpPOBaAHUS KOMIIETEHIIH A

HNuaukaTop 10CTHKEHHUSA

IHoapa3zaen nMCHUNIHHBI Komnerenuus KOMIIeTeH N
[Tonpaznen 1.1. IlonsATHE M XapaKTEpUCTUKU OIIK-5 3
rOCyJapCTBEHHBIX U MYHHIIMITIAIBHBIX YCIYT
ITonpaznen 1.2. PermameHranus U craHiap-
THU3ALMS TOCYAAPCTBEHHBIX OIIK-5 32
¥ MYHHUIIUTIAIBHBIX YCIIYT
[Toapaznen 2.1. Opranuzamnusi mpeaocTaBiie- OITK-5 0
HUSl TOCYJIApCTBEHHBIX W MYHHUIMIAIbHBIX
yCIYT B MHOTO()YHKITMOHAIBHBIX IIEHTPax OIIK-5 V2
[Tonpaznen 2.2. IlpenocraBineHue rocynap- OIIK-5 32
CTBEHHBIX U MYHULUIAJIBHBIX YCIYT B JIEK- OIIK-5 33
TPOHHOH Qopme OIIK-5 y2
[Tompaznen 2.3. MexBe1OMCTBEHHOE B3aUMO- OIIK-5 33
JeICTBUE MPU OKa3aHUU T'OCYJAapPCTBEHHBIX U
MYHULUNAIBHBIX YCIYT OIIK-5 Y2
ITonpasnen 2.4. EnuHbld nopran rocyaap- OIIK-5 33
CTBEHHBIX YCIYT OI1K-5 V2
[Tonpaznen 2.5. DIJIEKTPOHHOE IPaBUTEIb- OIIK-5 33
CTBO OIIK-5 y2
[Tonpaznen 3.1. [lonsiTHE M OAXOBI K OMpeE- OIIK-5 32
JISNICHUIO KadyecTBa TOCYAAPCTBEHHOW U My-
HULANTAJIBHON YCIIYTH OIIK-5 33
[Tonpaznen 3.2. MOHUTOPHUHT Ka4yecTBa rocy- OIIK-5 32
JAPCTBEHHBIX U MYHULUIIAIBHBIX YCIIYT OIIK-5 v2

5.2. llIkanbl 1 KPUTEPUH OLEHUBAHUS JOCTHKEHUS] KOMIETEHIU

5.2.1. lIkanansl oeHUBAHUSA JOCTHKEHUS KOMIIETEH NI

Bunn oneHok OreHkn

AxangeMuueckast OIleHKa I10

o HE 3a4TEeHO 3a4TEHO
2-x OGannpHOM mKane (3a4er)

5.2.2. Kputepun oueHUBaHMS TOCTHKEHUSI KOMIIETEH UM
Kpurepun oueHku Ha 3a4yere

OLieHKa PK3aMEHATO- Kpurepun
pa,
YpPOBEHB
«3auteHoy, oporoBeiil | OOyyaroHMics MOKa3aja 3HaHHE OCHOBHBIX MOJIOKEHUHN YIeOHOM TUCITUILINHBL,
YPOBEHb YMEHHUE TOJYYUTH C TOMOIIBIO MPEnojaBaTeis MPaBUILHOE PEIICHHUE KOH-

KPETHOW TPaKTUYCCKOW 3aJauyd M3 YHCIa MPETYCMOTPEHHBIX padodeil mpo-
rpaMMOM, 3HAKOMCTBO C PEKOMEHOBAaHHOMN CITPAaBOYHOM

«HezauteHoy, [Ipu orBeTe 00yYarOIIETOCS BBISBUIHCH CYIIECTBCHHBIC TPOOENBI B 3HAHUAX
OCHOBHBIX TOJOXCHHUN y4eOHON NMCIUIUIMHBI, HEYMEHUE C TIOMOIIBIO MPEeTIo-
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JlaBaTessl MOJMYYUTh NMPABUIBHOE PEUICHUE KOHKPETHOW MPaKTUYECKON 3aTaduu
13 YHCIa IPEAYCMOTPEHHBIX paboueit mporpaMMoil yaeOHOW AMCITATIIIIHEI

KpuTepnn OICHKH TE€CTOB

Ornenka, ypoBeHb
JOCTI)KEHHST KOMIIETCHITHI

Onucanue KpUTeEpUEB

OTIMYHO, BEICOKUH

CopneprkaHre paBUIBHBIX OTBETOB B TecTe He MeHee 90%

Xopo1o, NpOIBUHYThIN

CopneprkaHre IpaBUIIBHBIX OTBETOB B TecTe He MeHee 75%

Y 10BIIETBOPUTEIIBLHO,
MOPOTOBBIN

ConeprkaHre NpaBUIbHBIX OTBETOB B TecTe He MeHee 50%

HeynosnerBopurensHo,
KOMIIETCHLIUS HE OCBOCHA

CopneprxaHre IpaBUIbHBIX OTBETOB B TecTe MeHee 50%

Kpurepun oieHKH yCTHOr0 onpoca

Orenka, ypoBeHb
JOCTHKEHUS
KOMIIETEHITHI

OnucaHue KpuTepueB

3adTeHO, BEICOKHI

CTyneHT JeMOHCTpUpYeT yBepeHHOE 3HaHHE MaTepHhaja, YeTKO BBIpaXKaeT
CBOIO TOYY 3pEHHUS IO paccCMaTpHUBAEMOMY BOIIPOCY, MPHUBOIS COOTBET-
CTBYIOIME MPUMEPBI

3a4TeHo, NPOABUHYTHIN

CTyneHT IeMOHCTPHUPYET YBEPEHHOE 3HAHKWE MaTepHaja, HO JOMYCKaeT OT-
JIeJIbHBIE [TOTPEIIHOCTH B OTBETE

3a4TeHO, TOPOTrOBBIN

CTyIeHT NeMOHCTPHUpYET CYIISCTBEHHBIE MPOOEbl B 3HAHUSAX MaTepuaa,
JIOTTYCKAET OIIMOKU B OTBETaX

He 3auTeHo, KOMIIETEHIIHUS
HE 0CBOCHA

CTyIeHT IeMOHCTpUpPYET He3HaHUE MaTepHala, J0MyCcKaeT rpyoble OIIMOKH
B OTBETax

KpnTepml OILICHKH pCIICHUSA 3a/1a1

OreHka, ypoBeHb
JOCTYKEHHUS
KOMITIETEHIIUNA

Onucanne KpUTEpUEB

3a4TeHo, BEICOKHUI

CTy,Z[eHT YBEPCHHO 3HACT METOAUKY U aJITOPUTM PCHICHUS 3ada4u, HE 10-
ITyCKaeT OIIIMOOK IIpU €€ BBIIIOJIHCHUH.

3auTeHo, IPOABUHYTHIN

CTyZeHT B IEJIOM 3HAeT METOMWKY W aITOPUTM PEIICHHS 3aJa49d, HE J10-
ITyCKaeT TPyOBIX OMIMOOK MPH €€ BHITOTHCHHH.

3auTeHO, TOPOTOBBIi

CTYJIGHT B IEJIOM 3HACT MCTOAUKY MU aJITOPUTM PEHICHUA 3adavdu, OOITyC-
KaeT OIIMOOK IIpu €¢ BBIIIOJIHCHUH, HO CIoco0eH HCIPAaBUTh UX IIPU I1O-
MOIIU MTPETogaBaTeiis.

He 3a4TCHO, KOMIICTCHIIMA
HEC OCBOCHA

CTyneHT He 3HaeT METOAWKY W aJIrOPUTM PEIIeHHs 3aJadd, JOIYyCKaeT
rpyOble OMIMOKHM MpU €€ BBINOJHEHHH, HE CIOCOOCH MCHIPaBUTh MX IMpU
MTOMOIIIY MTPENOAABATENS.

5.3. MarepuaJibl 1Jisl OHEHKH JO0CTUKEHUsT KOMIIeTEeHIUI

5.3.1. OueHouYHbIe MATEPUAJIBI IPOMEKYTOYHOMH aTTECTAIUU

5.3.1.1. Bonpocsl K 3K3aMeHy
He npenycmotpeH.
5.3.1.2. 3agauu Kk IK3aMeHy
He npenycmotpeH.
5.3.1.3. Bonpochl K 3a4eTy ¢ OLEHKOM
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He npenycmorpeH.

5.3.1.4. Bonpochl K 3a4eTy

Komme-
Ne Conep:xxanue Tenmust HIK
1 BreigenuTe xapakTepHble YepTHl TOCYJApCTBEHHBIX W MYHHUIMIAIBHBIX OIK-5 e
ycryr?
2. | Beygenure QyHKIMH TOCYIapCTBEHHBIX M MYHUITUITATIBHBIX YCITYT? OIIK-5 32
3. | ChopmynupyiiTe OTINYHMS TOCYIAPCTBEHHBIX M MYHHUIIMIIANBHBIX YCIYT? OIIK-5 32
4 FOC};HapCTBeHHaH ycayra Kak OJHa M3 COCTaBJSIIOIMX (YHKUWI rocynap- OIK-5 3
CTBA’
5 KakoB nopsnok ¢popMupoBanus U BeneHue GelepantbHOro peecTpa rocyaap- OITK-5 3
" | CTBEHHBIX ycIyr?
6 KakoB mopsimox ¢popMupoBanust u BeaeHUE (eIepaTbHOTO peecTpa MyHHUIIH- OITK-5 3
" | manpHBIX ycuayr?
7 MapKeTUHIOBBIM U yNPaBIEHYECKUNA MOAXOABI K aHAIU3Y IOCYAapCTBEHHBIX OITK-5 3
" | ¥ MYHUIIMNIAJIBHBIX yCIyT?
8. | OcHOBHBIC BU/IBI U IPUHIIUIIBI PEIOCTABJICHHSI TOCYAAPCTBEHHBIX yCIyT? OIIK-5 32
9. | OcHOBHBIEC BU/IBI U TIPUHITHUITEI PEAOCTABICHUS MYHUITUIIAIBHBIX YCIyT? OIIK-5 32
10. | Uenu pernamMeHTaInui B TOCYIaPCTBEHHOM M MYHHIIWTIAIIGHOM YIIPaBIICHUH? OIIK-5 32
11 [aiiTe XapakTepUCTHKY pa3iINYHBIX PETIaMEHTUPYIOIINX JOKYMEHTOB B rOC- OITK-5 1
" | yIapCTBEHHOM M MYHHMIIMIIATHHOM YIIPAaBIECHUU?
12. | Yro Takoe CTaHIapT OKa3aHHS TOCYIaPCTBEHHBIX U MYHHUIIUIIATBHBIX YCITYT? OIIK-5 32
13, Tpe60B;U1HH$1 K CTaHJApTy NPEAOCTABICHUS TOCYAapCTBEHHON WM MYHHUIH- OITK-5 e
MagbHON yCIyTH?
14. | Tlacnopt yciyru B 91eKTpOHHOM dopmate? OIIK-5 32
15 TexHonornyeckue CXeMbl IMPENOCTABIEHUS TOCYIAPCTBEHHBIX M MYHHIIH- OITK-5 0
NaJbHBIX ycIyr?
16. | Busbl 1 npaBuiia SKCIEPTU3bl TPOCSKTOB aJIMUHUCTPATUBHBIX PETIIAMEHTOB? OI1K-5 32
17 B uem coctout OHTI/IMI/I32(1>I_[I/I$I MpoLecca NPeIOCTABNCHHS TOCYAPCTBEHHBIX | oo o 0
1 MyHHLIUOAJIBHBIX YCIYT?
18. | dopmbl KOHTPOJIS 332 HCHOJIHEHHEM aIMUHHCTPATUBHOTO perinaMeHTa’ OIIK-5 32
19 ITpouecc NPEIOCTABIICHNs TOCYIAPCTBEHHBIX M MYHHUMNAIBHBIX YOIYT B | - o 0
JJIEKTPOHHOH (opme?
20. HopmaTuBHO-TIpaBOBbIE  OCHOBBI  JCATEIILHOCTH MHOTO()YHKIIHOHATIBHBIX OITK-5 3
LIEHTPOB OKAa3aHUsl TOCYJAPCTBEHHBIX 1 MYHUIMIAIBHBIX yCIyr?
B 4em 3axmoyaroTcs OpraHu3alOHHbIE OCHOBBI JESITEIBHOCTH MHOTO(QYHK-
21. | ©MOHANBHBIX IIGHTPOB OKa3aHWS TOCYAapCTBEHHBIX M MyHUIMNanbHeix | OITK-5 32
ycayr?
Kaxue texnonornn ucnonsdyrorcs B MOL qy1st B3auMOAEHCTBUS ¢ APYTUMU
22. | yyacTHUKaMH Tpolecca MpPeAOoCTaBICHUsI TOCYAapcTBeHHbIX (MyHuUnmmnanb- | OITK-5 32
HBIX) yCIIyr?
Kakne nadopmanmonHble cucTeMbl 3a1eHCTBOBAHbI B MIPOIIECCE MPEIOCTaB-
03 | JIeHHS rOCYNAPCTBEHHBIX (MyHHIIMIIAJBHBIX) YCIYT B 3JIEKTPOHHOH (opme? OITK-5 32
" | OnumuTe MX B3aMMOEHCTBHE B XOJ€ MPEAOCTAaBICHUS TOCYIapCTBEHHBIX
(MyHUITMITATIBHBIX) YCITYT?
OnuimunTe OCHOBHBIE CLIEHAPUH B3aUMOJICHCTBHUS 3asIBUTEIIS C OpraHaMHM IoC-
24. | ynapcTBEHHOH BJIACTH M MECTHOT'O caMoyIpaBiieHUs B Xxoae npexocrasnenus | OIIK-5 32
TOCYJJAPCTBEHHBIX (MYHHUIIMTIAILHBIX) YCIYT B JIEKTPOHHOH popme?
o5 OCOOCHHOCTH OpTraHU3alyU NPEOCTABICHUSI TOCYAPCTBEHHBIX U MYHUIIH- OITK-5 0
NaJILHBIX YCIYT B MHOTO(YHKIMOHAJIBHBIX EHTPax?
26. | @yHKIMH MHOTOGYHKIHOHAIBHOTO IEHTpa? OIIK-5 32
27. | OTBeTCTBEHHOCTh MHOTO()YHKI[MOHAIBHOT'O IIEHTpa? OIIK-5 32
28. | IlpaBa MHOTO()YHKIIMOHATIBHOIO IICHTpa? OI1K-5 32
29. | Obsa3aHHOCTH MHOTO()YHKIIMOHAIBHOTO IIeHTpa? OIIK-5 32
30. | [IpuHOMn «oJHOTO OKHA) MPH OpraHU3aluy npenoctasBieHus rocynapersed- | OIIK-5 32
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HBIX U MYHHUIIMUIIAJIbHBIX y'CJ'IyI‘?

O0s13aHHOCTH OPTraHOB, MPEJOCTABIISIONINX TOCYAaPCTBEHHBIE YCIIYyTH, H Op-
TaHoOB, IMPEIOCTABISAIONNX MYHHIUIIATBHBIE YCIYTH, TPU IMPEIOCTABICHUN

31. OIIK-5 33
TOCYJApCTBEHHBIX U MYHUIUIAIBHBIX YCIYT B MHOTO()YHKIIMOHAJIBHBIX LEH-
Tpax?

32. | TpeboBaHuUs K COIVIAIICHUSM O B3aMMOJCHCTBHN? OI1K-5 33
O6mme TpeOOBaHM K HICITOJTB30BAHUIO nH()OPMAITMOHHO-

33. | TeJIeKOMMYHHKALMOHHBIX TEXHOJIOTHI MpH TpenocTaBieHnu rocynapctsed- | OITK-5 33
HBIX U MyHULUNAJIbHBIX YCIyT?

34 [lopsimox BeneHUsT peecTpOB TOCYAAPCTBEHHBIX U MYHUIMNAIBHBIX YCIyT B OIK-5 33
ANEKTPOHHOH hopme?

35. | llopTansl rocyiapcTBEHHBIX M MYHUIMIIANBHBIX YCIYT? OIIK-5 33

36. | [lonsaTtue n uenu EnnHoro nmoprana rocyJapCcTBEHHBIX ycayr? OIIK-5 33
IIpenocTaBnenne rocyAapcTBEHHBIX M MYHHLIMNAIBHBIX YCIYr Ha IMOpTaje

37. . OIIK-5 33
Boponexckoii 001actn?

38 Hcnonp3oBanue 3IEKTPOHHOHN MOANMUCH NPU OKa3aHUU TOCYNAPCTBEHHBIX U OITK-5 33
MYHUIMIAIBHBIX yCIyr?

39 Buapl 371eKTpOHHON MOANKMCH MPH OKAa3aHUM I'OCYJAPCTBEHHBIX U MYHUIIM- OITK-5 33
MaJbHBIX ycayr?

0 [TpuHIHMITEI UCMIOTB30BAHUSI 3JIEKTPOHHON MOANUCH TPH OKa3aHUHM Tocylap- OITK-5 33
CTBEHHBIX U MYHHUIIMIIAJIBHBIX yCIyr?

41. | CeprudukaT KIt04a IPOBEPKHU IEKTPOHHOH MOATUCH? OIIK-5 33

42 l'ocynapcTBeHHass HHGOPMALMOHHASI CHCTEMa O TOCYAapCTBEHHBIX U MYHH- OITK-5 33
LUITAIBHBIX IIIaTEXKaX ?

13 Opranuzanus IesSTeIbHOCTH IO BBITYCKY, BblAade U OOCITYy>KUBaHHUIO YHH- OITK-5 33
BEPCAIBbHBIX IEKTPOHHBIX KapT?

a1 YHuBepcanbHas SJIEKTPOHHAS KapTa KaKk HOCUTEIb MH(POPMALUU TIPH TOITY- OTIK-5 33
YEHUH rOCYJIAPCTBEHHBIX M MYHUIIUIAIBHBIX yCIyT?

15 B uem 3akmovaeTcsl CyIIHOCTh M 33Ja4d MEXBEIOMCTBEHHOI'O B3anMOJEH- OITK-5 33
CTBHSI TOCYAAPCTBEHHBIX (MYHHLIMIAIBHBIX) YCIYT?
Onwuiite HOPMATUBHO-TIPABOBBIE OCHOBBI OPTaHU3AINK MEXBEJOMCTBEHHO-

46. | rO B3aUMOJEUCTBHS TpPU OKa3aHWUM TOCYJApCTBEHHBIX (MyHHIunaneHbix) | OITK-5 33
yeayr?

47 Onuure MHGOPMAIMOHHBIE TEXHOJIOTUH MEXBEIOMCTBEHHOTO B3aUMOJICH- OIK-5 33

" | ctBUA?

48, OO0mue TpeOoBaHUS K MOPSIKY TOAaYH U PACCMOTPEHUS JKa00bl, MOaHHON OITK-5 3
B OpraH, OKa3blBAIOIIMHI roCyJapCTBEHHYIO WM MYHHIMIAIBHYIO YCIyry?

49. | CoBpeMeHHbIE KOHIIECTIMHY 3JICKTPOHHOTO IPaBUTENbCTBA (TocyaapcTBa)? OIIK-5 33

50. | CoBpeMeHHas cTajus pa3BUTHUS MIEKTPOHHOTO MpaBHTENILCTBA B Poccun? OIIK-5 33

51. | CtpykTypa u 3Tansl pa3BUTHS IEKTPOHHOTO MPABUTEIHCTBA? OIIK-5 33
Kpurepun xauectBa 1 KOM(OPTHOCTH TOCYIaPCTBEHHBIX U MYHULIUIAIBHBIX

52. | yenyr? B uem 3akmouaercsi couuanbHas 3¢ dexTuBHOCTh npepoctasienus | OITK-5 33
TOCYJJAPCTBEHHBIX ¥ MyHHUIIUTIAIBHBIX yCIyT?

53, Boeenure mokazarenu coluanbHOW 3(PQEKTHBHOCTH TOCYAapCTBEHHBIX H OITK-5 3
MYHHUIHMIAIBHBIX YCIYT?

54, B udem 3akmovaeTcst 5KoHOMUYECKas 3PPEKTUBHOCTh NPEAOCTABICHUS TOCY- OIK-5 33
JIAPCTBEHHBIX ¥ MyHUIIMTAIBHBIX yCIyT?

55 OCoOCHHOCTH MOHHUTOPHMHIA Ka4eCcTBa MPEIOCTABICHHS TOCYAaPCTBEHHBIX U OITK-5 33

MYHHLIMNAIBHBIX ycayr B MOI1?

5.3.1.5. IlepeueHb TeM KYPCOBBIX IPOEKTOB (pador)
He npenycMoTpeHsl.

5.3.1.6. Bonpocsl k 3amuTe KypcoBoii padoThl
He mpenycMoTpeHsl.
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5.3.2. OneHo4YHbIC MATEPHAJIBI TEKYLIEr0 KOHTPOJIS
5.3.2.1. Bonpochl TeCcTOB

Ne Komme-
Conepxanue — NAK
1. | HopmaruBel, mipaBujia M 3aKOHOAATEIIBHO 3aKperuieHHbIe AoKyMeHThI, | OITK-5 32
periIaMeHTHPYIONINE TEXHOJIOTHIO, 00BEM U KAa4eCTBO OKAa3aHUS yCIYTH
— 3TO:
1) ctannapT npeaocTaBiIeHUsl YCIIYTH;
2) periaMeHT IpeJoCTaBIIEHUs YCIIyTH;
3) MOHUTOPUHT MIPEAOCTABIICHUS YCIYTH.
2. | Ilonarue rocynapcTBEHHON yCIYTH COAEPKUTCS B! OIIK-5 32
1) Konctutynuu PO;
2) ®denepanbHoM 3akoHe Poccmiickoit deneparuu ot 27.07.2010 1. Ne
210-®3;
3) I'paxxnanckoM kojekce Poccuiickoit denepanun.
3. | KTo MoxeT BBICTymaTh 3asBUTEIEM NpHU MOydeHHH TrocyaapcrBenHoit | OITK-5 32
(MyHUIIUTIANBHON) yciyru?
1) pusnveckne u OPUANIECKHE JINTIA;
2) rpaxknane P®;
3) opraHbl rOCy1apCTBEHHON BJIACTH U MECTHOTO CaMOYIIPaBIICHUS,
4) yrnoJHOMOYEHHbIE MPEACTAaBUTENN BCEX BBILIENIEPEUUCICHHBIX CyOh-
€KTOB;
5) Bce BapHaHThl BEPHBI.
4. | IlomyueHue rocyJapCTBEHHBIX YCIYT SBISETCS: OIIK-5 32
1) npaBoM Bcex rpaxjad Pd;
2) mpaBOM OT/IENbHBIX KaTeropuii rpaxnaan PO,
3) npaBoM BceX (hPU3UYECKHX JIUIL.
5. | bazoBbIMM NIpU3HAKAMM YCIYTHU SBISIOTCS: OIIK-5 32
1) anpecHOCTS;
2) 3aKOHHOCTb;
3) cBsI3b C IIpaBaMu M 00SI3aHHOCTSIMU TPaXK/JaH;
4) BO3ME3/THBIN XapaKTep.
6. | HdedarenbHOCTh IO peanu3anuy GyHKIHMA opraHoB BiacTH, koTopas ocy- | OIIK-5 32
LIECTBIISIETCS 1O 3ampocaMm 3asBUTENeH B Ipejesax YCTaHOBJIEHHBIX
HOPMAaTHBHBIMU IPAaBOBBIMU akTaMu P®D u HOpMaTHBHBIMH MPABOBBIMU
aktamu cyobekToB PD monHomMounii opraHoB, Ha3bIBAETCSA:
1) rocyaapcTBeHHas 1€ TEbHOCTB;
2) rocyapcTBeHHasi PyHKIIHS;
3) rocyaapcTBeHHas yciyra.
7. | TocynapcTBeHHast yciayra MOXKET MPEAOCTaBIAThCS: OIIK-5 32
1) denepanbHBIM OPraHOM HCIIOJHUTEIBHOM BIIACTH;
2) opraHoM rocyJ1apCTBEHHOI'0 BHEOIO/KETHOTO (POH/Ia;
3) MCMIOTTHUTENTBHBIM OPraHOM TOCYIapCTBEHHON BiacTH cyObekTa Poc-
culickor denepanuuy;
4) opraHoM MECTHOTO CaMOYIIPaBJICHUS;
5) rocyiapCTBEHHBIM YUPEXKICHUEM;
6) BCeMHU BBIIIETIEPEUNCICHHBIMU CYOBEKTaMH.
8. | XapakTepHble OTINYMS TOCYAApCTBEHHBIX U MyHHUIHMIAIBHBIX yciuyr ot | OIIK-5 32

rOCY/IapCTBCHHBIX 1 MYHUINIAIBHBIX (YHKIHN?
1) ocymiecTBisI€TCS O 3alIpOcaM 3asiBUTEIIEH;




15 cTp. u3 29

2) oCyIIEeCTBIISIETCS B IIpeJieiaxX yCTaHOBJIECHHBIX MTOJIHOMOYUH;
3) MOXET OCYILECTBISETCS IOCYIapCTBEHHBIMU M MYHULUIAIbHBIMU
YUPEKACHUSIMH.

I'ocynapcTBeHHbIE OpraHbl B IIPOLIECCE OKA3aHMsI T'OCYIapCTBEHHBIX
yCIIyT MOT'YT BBICTYIIaTh B KaUeCTBE:

1) 3aka34uka rocyJapCTBEHHBIX yCIYT;

2) UCTIOJIHUTEIIS TOCYAAPCTBEHHBIX YCIIYT;

3) 3agBUTENS TOCYJaPCTBEHHBIX YCIYT.

OIIK-5

32

10.

Kakue noxymeHTsl U MH(OpMALIMIO HE BIIpaBe TPeOOBATh OT 3asBUTENS
OpraHbl, MPEJOCTABISIIONIME TOCYAApCTBEHHbIE M MYHHUIIMNAIbHbBIC
ycayru?

1) HaxopsIIMECs B pACTIOPSIKEHUU OPTraHOB, MPEIOCTABISIONINX YCIYTH;
2) mpeacTaBieHUe KOTOPBIX HE MPeayCMOTPEHO HOPMATUBHBIMH MPaBO-
BBIMU aKTaMH;

3) conepykamire CBeIeHUs, KOTOpble HOCAT KOHGUACHIIMATbHBIA XapaK-
Tep.

OIIK-5

32

11.

Cpoku oka3aHMs FOCYJapCTBEHHOM yCIIyTH YCTaHABIMBAIOTCA:
1) rocyiapCcTBEHHBIM OPIaHOM, OKa3bIBAIOILKUM YCIIYTY;

2) BBICIIMM UCIIOJHUTEIILHBIM OPTaHOM;

3) 3aKOHO/aTEIbHBIM OPIaHOM.

OIIK-5

32

12.

K OCHOBHBIM NpUHIMIIAM MPEJOCTaBIECHUS IOCYIApPCTBEHHBIX M MYHU-
UIIAJIbHBIX YCIIYI' OTHOCATCA:

1) 3asBUTENBHBIN MOPSIOK OOpalleHMS;

2) BO3MOXHOCTb IIOJyYEHHUS TOCYJAapPCTBEHHBIX M MYHHUIMIAIbHBIX
yCIYT B JIEKTPOHHOMN (opMe;

3) HanMYue YETKOM perjiaMeHTaIy PeA0CTaBICHUS YCIIYT;

4) Ham4Ke CUCTEMBbI OLIEHKU KaueCTBa MPeI0CTABICHUS YCIYT.

OIIK-5

32

13.

CymecTByeT Jin 00s13aTeNbHBIN 171 BCeX MYHUIIMIAIBHBIX 00pa30BaHUM
Ha0Op MYHHUIMNAIBHBIX YCIYT B PaMKax peIIeHUs] BOIPOCOB MECTHOIO
3Ha4YeHus?

1) cymecTByer;

2) OTCYTCTBYET;

3) pazpabaTbIBaeTCs.

OIIK-5

32

14

[Togava gexnmapamuu O Hajorax B AJIEKTPOHHOM BHUJE - OTO THII JJICK-
TPOHHOM rOCYJJapCTBEHHOM YCIyTHU:

1) onHOCTOpPOHHEE B3aUMOJCHCTBHE;

2) IByCTOpPOHHEE B3aUMOJICHCTBUE;

3) IOpUIMYECKH 3HAYMMOE JIBYCTOPOHHEE B3aUMOJICHCTBHE.

OIIK-5

32

15.

KOpuandeckn 3HaUMMOE JBYCTOPOHHEE B3aWMOJCHUCTBHE MIPH OKa3aHUU
rOCy/IapCTBEHHBIX W MYHULUMAIBHBIX YCIYT B 3JEKTPOHHOU (dopme
peIycMaTpuBaeT:

1) mpenocraBieHne mMoTpeOUTeN0 HHPOPMAITUU, KOTOPYIO HEOOXOIUMO
3HATh I TOJY4YeHHs] ycnyrd, (GopMm uis 3aloJIHeHUs B OHJIAifH-
peXHME;

2) mojaya v preM JTOKYMEHTOB B DJIEKTPOHHOM BUJIE;

3) pe3yabTaT BBIMOJIHEHUS YCIYTH BBIIACTCSA U SBJISCTCS JIETUTUMHBIM B
ANIEKTPOHHOM BHUJIE.

OIIK-5

32

16.

HazoBuTe 3 0CHOBHBIX ITPUHIIMIIA IPEJOCTABICHHS TOCY1apCTBEHHBIX U
MYHULUIIAIBHBIX YCIIYT:

1) 3aKpbBITOCTh JEATEILHOCTH OpPTaHOB, MPEIOCTABISIIONIMX TOCYAap-
CTBEHHBIE U MyHHUILIUIIAJIBbHBIE YCIIYIH,

2) BO3MOXHOCTh TIOJIYYCHHsI TOCYJAPCTBEHHBIX W MYHHUIIMIIATBHBIX

OIIK-5

32
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YCIIYT Ha JIOMY;

3) MpaBOMEPHOCTh MPEAOCTABICHUS TOCYJapCTBEHHBIX U MYHHIIMIIAIb-
HBIX YCIIYT OpraHaMH,

4) 3asBUTENBHBIN MOPSIOK OOpAaIlleHHs 32 MPEJI0CTaBICHHEM TroCyaap-
CTBEHHBIX 1 MYHULIUIIAJIbHBIX YCIYT;

5) moctymHOCTh OOpalleHHs 3a MPEIOCTABICHHEM TOCYIAPCTBCHHBIX H
MYHULUIAIBHBIX YCIYT W MPEAOCTABICHUS TOCYJIAPCTBEHHBIX U MYHHU-
LUIIATIBHBIX YCIIYT.

17. | T'ocynapcTBeHHBIC M1 MYHUIIMITAJIBHBIC YCIYTH MpenocTaBistores 3asBu- | OIIK-5 32
TEJISIM Ha:
1) GecraTHOM OCHOBE;
2) MIaTHOM OCHOBE;
3) 10 JOrOBOPEHHOCTH;
4) HeT BEpHOTO OTBETA.
18. | denepanbublit 3akoH Poccutickoit @enepanun Ne210-D3 «O6 opranm- | OIIK-5 32
3alMH TIPEJOCTABICHUS TOCYIAPCTBCHHBIX W MYHUIIUIAIBHBIX YCIYT»
JecTByeT ¢ 27 U ......... roja (ykasatb uudpoii)?
19. | B ®enepansHoMm 3akoHe Poccmiickoii @eneparuu No210-d3 «O6 opra- | OIIK-5 32
HU3ALIUU [IPEIOCTABICHUS TOCYIaPCTBEHHBIX M MYHUIIUTIAIBHBIX YCIYT»
WCTIOJB3YIOTCS CIEAYIOIINE OCHOBHBIEC TOHATHUS:
1) MexBeIOMCTBEHHOE HHPOPMAIIMOHHOE B3aUMO/ICHCTBHE;
2) mopTa rocyJapCTBEHHBIX U MYHHIIUIIAIBHBIX YCIIYT;
3) MHOTO(MYHKITHOHATBHBIH [IEHTD;
4) aIMUHUCTPATUBHBIN PETJIAMEHT;
5) 3asBUTEID,
6) rocynapcTBeHHasi U MyHUIIMIIAIbHAS YCIIYTa,
7) BCe OTBETHI BEPHBI.
20. | OCHOBHBIMH TTPEUMYIIECTBAMHU MOJYYCHHUSI YCIYT B 3JEKTpOHHOH ¢op- | OIIK-5 32
Me JIJIsl 3asIBUTENS SBIISIOTCS:
1) oOpamieHre 3a 3JICKTPOHHBIMH YCIyraMH COKpalaeT BpeMEHHBIC
pacxopsl,
2) MOTYT OBITh MOJYYEHBI B JFO00I TOUKE B JH000E BpeMs OCPEICTBOM
cetu NHTEpHET;
3) 3asBUTEb MOXXET KOHTPOJIMPOBATH MPOIECC MOTYUYCHHS YCIyrH ue-
pe3 «JInunblit kabuHeT» Ha nopTaine «l ocyciyruny;
4) Bce OTBETHI BEPHBI.
21. | YcraHoBUTE MPaBUIBLHOE COOTBETCTBUE MEXay TepMuHamu (moustus- | OITK-5 32

MH) U UX OIpeNIeTCHUSIMH.
Tepmun Onpenenenne

A. ITlopran rocynap-| 1. ®usnueckoe UM OPUIUIECKOE JIUIIO, JTH-
CTBEHHBIX W MYHHUIU-{00 UX YHNOJHOMOYEHHBIE MpPEJICTaBUTENN, 00-
MaTbHBIX YCIYT paTUBIIMECS B OpraH, MPeIOoCTABISIOMINN
TOCYHAapCTBEHHBIE YCIYIH, HWIA B Oprad,
[PEIOCTABIAIOMNNA MYHHUIIMIIATBHBIE YCIIYTH,
C 3ampocoM O TIPEJOCTABICHUH TOCYyIap-
CTBEHHOW WMJIM MYHUIIUINATBHOU YCIIYTH, BBI-
Pa’KEHHBIM B YCTHOM, MMUCbMEHHOW WJIN 3JIEK-
TPOHHOU popme.

b. Muorodynkmnuonans-| 2. ['ocygapctBeHHass mHMOpMAIMOHHAS CH-
HBI IIEHTpP TNPEJOCTaB-lcTeMa, O0O0eCIeunBaloas MpeaoCTaBICHHIE
JIEHUS] TOCYJapCTBEHHBIX[TOCYJapPCTBEHHBIX U MYHUIIUNIAIBHBIX YCIYT B
U MYHUIIMIAILHBIXDIIEKTPOHHOM (hopMe, a TakiKe HOCTYI 3asiBH-
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yCIIyr TEJIEH K CBEIEHUSAM O TOCYHapCTBEHHBIX M
MYHHULUITAJIBHBIX YCIYTaX, TPEAHAa3HAYEHHBIM
JUIslL  PACIPOCTPAHEHUS] C HMCIHOJIb30BAaHUEM
MH(bOPMAIIMOHHO-TEIEKOMMYHUKAITMOHHON
cetu «/HTEepHET» M pPa3MELIEHHBIM B TOCY-
MapCTBEHHBIX W MYHHUIMNAIBHBIX HH(OpMa-
[IMOHHBIX CHUCTEMax, 0OecleynBaloOINX Beje-
HHE PEECTPOB T'OCYNAPCTBEHHBIX M MYHHUIU-
MaJbHBIX YCIIYT.

B. 3asBurenb 3. VYcranosnennnle IIpaButensctBom Poc-
cuiickoit denepanuu eIuHBIC TPEOOBAHHS K
[IPEIOCTABICHUIO TOCYJAapCTBEHHON W (WIM)
MYHUIUITAIBHOW YCIYTH.

. Enunetii  crangapt| 4. OpraHusainus, CO3JaHHas B OpraHU3alld-
MPEIOCTABICHUS]  TOCY-[OHHO-IIPaBOBOM  (JOpME ToCyIapCTBEHHOI'O
MapCTBEHHOW ¥ (WMJIM)[MIM MYHHUIMIIATBHOTO YUPEKICHHS, YIIOIHO-
MYHHULIMIIAJBHOW YCIYTH [MOYEHHAs Ha OPraHU3alyi0 MPENOCTaBICHUS
rOCY/IapPCTBCHHBIX M MYHHUIIMIAIbHBIX YCIIYT,
B TOM 4HCIE B DJJICKTpOHHOW Qopme, 1Mo

IIPUHIOUITY «KOOAHOI'O OKHa».

22.

D¢ hexkTuBHOCTb, KOTOpasi OINpeNeNaeTcsl MyTeM COIOCTAaBIEHUS COBO-
KymHOTo 3¢ QeKTa U 3aTpaT Ha OKa3aHUE YCIYT WU MOJYyYEHHOTO (-
(dexTa M pasmMepa NPOrpaMMHO-LIENEBOr0 (MHAHCHUPOBAHHS Ha MpPEHO-
CTaBJICHUE YCIAYTU = ............... 3¢ (HEeKTHBHOCTE?

OIIK-5

32

23.

BeipakaeT cTeneHb JOCTHMKEHHUS COLMAIBLHOTO pe3ysbTaTa U yIOBIIE-
TBOPEHUS YCIIYTOM MolydaTeiel, I0OKa3bIBaeT, HACKOIBKO JESTEIbHOCTh
ycayrogaresis OTBe4aeT MOTpeOHOCTSAM OOIIecTBa M BIMSET Ha COIU-
aJIIbHO-DKOHOMHUYECKOE Pa3BUTHE TEPPUTOPHH, TOBBIIIAET YPOBEHb U
KAueCTBO KU3HU HACEJICHUA — ............... 3¢ EeKTUBHOCTH?

OIIK-5

32

24,

YCcTaHOBHTE TPABWIBHYIO TOCJIEIOBATEIIBHOCTh IMPOIEcca MPeI0CTaB-
JIEHUSI TOCYJApCTBEHHBIX W MYHHIMMAIBHBIX YCIAYT B AJIEKTPOHHOU
dbopwme:

1) moaroToBka M pa3MerieHre WHPOPMAIMK TI0 YCIIyraM B €IWHOU CH-
CTEME PEeCTPOB;

2) nHGOPMHUPOBAHUE TPAXKIAH U OPraHU3AINI O MOPAAKE MPeIoCTaBIIe-
HUS yCIYT,

3) peanuzanus 10cyneOHOTO (BHECYAEOHOT0) 00KaIOBaHUS TpakIaHa-
MU W OpPTaHH3AIMSIMH PEHICHUH OpraHOB TOCYJAapCTBEHHOH BIIACTH W
MECTHOTO CaMOYTIPaBJICHUS TPU TMOJYYCHUU TPaXTAHUHOM HEYJOBIIE-
TBOPHUTEILHOTO PEIICHHUS;

4) uneHTUGUKAIMS TPAXKIaH U OpraHU3aIHil;

5) mpoBeeHne IEKTPOHHBIX IJIATEXEW 3a IUIATHBIE TOCYIapCTBEHHBIC
Y MYHUIIUTIATbHBIE YCIYTH (TUCTAHIIMOHHO) |

6) mepemava MPUHATHIX 3asABJICHUN OT IpaXkJaH B BEIOMCTBEHHBIC CH-
CTEMBI,

7) obecrieueHre MPUEMa W PETUCTPAIIMH 3asBICHUN OT rpaXkJaH U opra-
HU3alUK B OpraHax rocyAapCTBEHHOW BJIACTH, OpraHaX MECTHOTO CaMo-
ynpasieHus, yuepe3 M®L] u mopraisl rocyaapCTBEHHBIX yCayT, GOpMH-
POBaHKE BBIMHUCKHU U3 3JCKTPOHHOTO )KYpHAJa PETUCTPAIIUU U KOHTPOJIS
HaJ 0OpaIieHUSIMHU.

OIIK-5

32

25.

VYenyru, npenocTtaBiasieMble TOCYJAPCTBEHHBIMA U MYHUIIMIAIbHBIMUA
YUPEXKJIEHUSIMU U APYTUMHU OpPraHM3alMsIMU, B KOTOPHIX pa3Meliaercs

OIIK-5

32
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rocyJapCcTBEHHOE 3a/laHue (3aKa3) WIM MyHHUIUIIAIbHOE 3ajaHue (3a-
Ka3), MoJIekKaT BKIOYEHHUIO B PEECTP T'OCYJAapPCTBEHHBIX WM MYHHUIIU-
MAIBHBIX YCIIYT ¥ MPEIOCTABIISIOTCS B ...vuuneen... dopme?

26.

VYcenyra, okassiBaeMash OpraHaMH TOCYJAapCTBEHHOM BJIACTH, rocCyzap-
CTBECHHBIMU YYPEKICHUSAMHM MU B CllydasX, YCTaHOBJICHHBIX 3aKOHOJA-
TenbCTBOM Poccuiickoii denepanny, HUHBIMU IOPUANYECKUMU JIMLIAMHU —
OTO vevurrnnn.. yciyra?

OIIK-5

32

27.

TpeboBanue 3asBUTENS WM €0 3aKOHHOIO IPEACTABUTENS O BOCCTA-
HOBJICHHH WJIM 3aI0UTE HApPYLICHHBIX IPaB WM 3aKOHHBIX HHTEPECOB
3asBUTEII OPTaHOM, IIPEIOCTABIAIOIIUM IOCYAAPCTBEHHYIO YCIIYTY, Op-
TaHOM, IPEJOCTaBIISIIOIUM MYHUIMIAIbHYIO YCIYTy, MHOTOQYHKIHO-
HAaJIbHBIM LIEHTPOM, JIOJKHOCTHBIM JIMIIOM OpraHa, IIpPeIOoCTaBiIsIOIIEro
rOCylapCTBEHHYIO YCIIyTy, OpraHa, IpPeJOCTaBISAIOLIEr0 MYHUIMIIAIb-
HYIO YCIIyTy, paOOTHHKOM MHOTO(YHKIIMOHAJIBFHOTO LEHTpa, rocyaap-
CTBEHHBIM WJIA MYHHULUINAIBHBIM CIIY)KallUM IIPU NOJYYEHUU JAHHBIM
3asBUTEJIEM TOCYAAPCTBEHHOMN WIIM MYHUIIUIIATILHON YCIIyTH?

OIIK-5

32

28.

COBOKYITHOCTb 3aKJIHOYECHHBIX I'OCYIAapPCTBEHHBIX MM MYHHUIIMIIAJIbHBIX
KOHTPaKTOB Ha IIOCTAaBKy TOBapoB, IIPOM3BOJCTBO pPabOT, OKa3aHHE
yCIyT 3a CYET CPEJCTB COOTBETCTBYIOLIEro OoJpKeTa — 3TO Trocyaap-
CTBEHHBIH WJIM MYHULIIMIAJIBHBIH ........... ?

OIIK-5

32

29.

AJIMUHHCTPATHBHBIH ........ - HOPMAaTHBHBIN NTPABOBOM aKT, yCTaHABIIH-
BAIOUIMI TOPSAAOK MPEJOCTABICHUS TOCYIAapCTBEHHOW WJIM MYHUIIU-
NaJbHON YCIYTM M CTaHIAPT MPEIOCTaBJICHUS T'OCYIapCTBEHHOW HIIH
MYHUIIUTAIBHON YCITyTH?

OIIK-5

32

30.

Kaxkue BUIBI TOCYapCTBEHHBIX U MYHHUIIUIAIBHBIX YCIYT IO TEXHOJO-
T'UU WX TPEJOCTABICHHUS BBIICIISIIOT:

1) npenocTaBisemMble B TPAAUIHOHHON (opme;

2) mpeIoCTaBIsIEMbIE 0 TIPUHIIHITY «OHOTO OKHAY;

3) mpeocTaBisieMble B 3JIEKTPOHHOI (hopme;

4) npocras yciayra;

5) croxHas yciyra.

OIIK-5

33

31.

DONEKTPOHHAS .............. - 3TO «WH(}OpMalMs B IEKTPOHHOU (opMme,
KOTOpas MpHCOEeIMHEHA K JIpyroil nHpopMauu B 3J1eKTPOHHOH popme
(moamuceiBaeMoil MHPOpPMaLMK) WIM UHBIM 00pa3oM CBsi3aHa C TaKOH
uHbopManMel U UCHOIB3YETCs Ul ONpeeNeHHs JIMLA, TOAIUChIBaIO-
IIETO ee», s OOeCTedeHHs IOPUIUIECKON 3HAYUMOCTH B3aUMOJICH-
CTBHSI B 2JIGKTPOHHOM BHj1€?

OIIK-5

33

32.

VYueTHas 3amuch, MO3BOJSIIONIAS TOTYYATEII0 TOCYIapPCTBEHHBIX YCIYT
Ha EMMHOM moprane rocyapcTBEHHBIX U MyHUIMIIAIBHBIX YCIIYT 3alli-
caThCsl K Bpauy, MPOBEPUTH aBTOIITPAQBI SBJISCTCS:

1) ynporieHHO};

2) CTaHJIApPTHOI;

3) moATBEPKAECHHOM;

4) HeT BEPHOT'O OTBET.

OIIK-5

33

33.

Coznanue cetu MHOTO(YHKIMOHAJIBHBIX EHTPOB OOCITYKMBaHUs Hace-
JICHUS SBJISIETCS:

1) omuoit u3 3amau Konmenmuu agmMuHucTpaTHBHON pedopmbl B Poc-
cutickoir ®enepanuu B 2006-2008 rogax;

2) omHO W3 3a7a4, onpenaeneHHbx B Ykase [Ipesugenta PO ot 23 urons
2003 r. Ne 824 «O Mepax 1o MPOBEACHUIO aIMUHUCTPATUBHOU pedop-
MBI B 2003-2004 rogaxy.

OIIK-5

33

34.

IIpenocraBiieHHe rOCYyJapCTBEHHBIX U MYHULUIAIBHBIX YCIYI B JJIEK-

OIIK-5

33
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TPOHHOH (OpME MPeyCMaTPUBAET UCTIOIH30BAHUE:

1) moprana rocyJapCTBEHHBIX U MYHHIIUIIAIBHBIX YCIIYT;

2) opUIIMANBHBIX CAUTOB TOCYJAPCTBEHHBIX OPTaHOB;

3) yHUBEpCAIbHOM 3JEKTPOHHOM KapThl;

4) BIEKTPOHHOTO B3aMMOJCUCTBHUS MEKIY TOCYIapCTBEHHBIMH OpraHa-
MU, OpraHaMHd MECTHOTO CaMOYIIpaBJICHUs, OpraHU3alUsIMU U 3asBUTE-
TSIMH,

5) Bce BBIIENEPEYUCIIEHHOE.

35.

locynapctBenHass uHGpOpMAIMOHHAs  cUCTeMa, OOeCIeunBaroIas
MPEAOCTABIIEHUE TOCY/IAPCTBEHHBIX U MYHHUIMIAIBHBIX YCIYT B 3JIEK-
TPOHHOI (opMe, a Takke JOCTYI 3asgBUTENEH K CBEACHUSIM O TOCyaap-
CTBEHHBIX U MYHUIIMNAIBHBIX YCIIyrax, IpeJIHa3HAaueHHBIM JJI pacipo-
CTpaHEHUS c HCII0JIb30BAHUEM nH(OPMALIMOHHO-
TENIEKOMMYHUKAIIMOHHOW ceTu MHTepHeT W pa3MenieHHbIM B rocyaap-
CTBEHHBIX M MYHUIIUTIAIBbHBIX MH()OPMAIIMOHHBIX CUCTEMaX, OOECTeun-
BAIOIINX BEJICHHUE PEECTPOB rOCYIAPCTBEHHBIX U MYHUIIMTAIBHBIX
YCIIYyT, Ha3bIBaeTC:

1) ®PTY;

2) EIIT'Y;

3) CMOB.

OIIK-5

33

36.

B03MOXHOCTE TOJIydaTeNsl rOCYAApPCTBEHHBIX YCIYr IOANMCATHCSA Ha
Enunom mnoprasie rocynapCTBEHHBIX W MYHHUIMIAIBHBIX YCIYI Ha
IIPEJOCTaBIEHUE €My CBeleHUH o mTpadax NpeAoCTaBiIseTCcs MpU
HaJIU4UH:

1) ynporieHHOH y4eTHOM 3anucy;

2) cTaHIapTHOM YYETHOM 3aIUCH;

3) NOATBEP)KICHHOM yueTHON 3alHCH.

OIIK-5

33

37.

3ajayaMi CHCTEMbl MEKBEJOMCTBEHHOI'O 3JIEKTPOHHOI'O B3aWMOJEH-
CTBHSI B CHUCTEME DJIEKTPOHHOI'O MPABUTENILCTBA SBISETCSA OOecredeHne
peanu3anum:

1) rocynapctBeHHbIE (PYHKIUMHU B 3JIEKTPOHHOM BHUJIE, TOCY/1apCTBEHHBIE
YCIIYTH B DJIEKTPOHHOM BHJI€, CUCTEMHAsi Marucrpainb HHPOPMAIMOHHO-
ro B3aMMOJENCTBUS;

2) rocyaapcTBeHHbIE (PYHKIIMU B 3JIEKTPOHHOM BH/IE, FOCYIapCTBEHHbBIE
YCIYTH B 3JIGKTPOHHOM BHJIE, HTHPOPMALMOHHbIE 0a3bl IaHHBIX 00 HcC-
MOJIb3yEMBIX OpraHaMy M OpraHU3alUsSMU MPOTPaAaMMHBIX U TeXHUYe-
CKHX CpPEZCTBaX;

3) rocyaapcTBEHHBbIE YCIYrH B 3JIEKTPOHHOM BHJE, CUCTEMHAas Maru-
CTpaJib MH(OPMAITMOHHOTO B3aUMOCHUCTBUS, PEECTP JIEKTPOHHBIX Cep-
BHCOB.

OIIK-5

33

38.

[Ipu mpenocTaBieHUM YCIYyr B DIEKTPOHHOH (oOpMe MOCPeICTBOM
OI'MC, EIII'MY, nopraioB TroCyJapCTBEHHBIX W MYHMIIMNAIbHBIX
ycayr cyobekToB PO, a Taxke ounmanbHBIX caliTOB 3asBUTENO o0ec-
MeYNBaeTCs:

1) nony4yenrne HHPOPMALIUU O MOPSAIKE U CPOKAX MPETOCTABICHUS YCIY-
IH;
2) omnaTta rocylapCTBEHHOW MOLUIMHBI 3a IMPEJOCTaBICHUE YCIYT U
yIUIaTa UHBIX IJIATEKEH, B3UMAEMBIX B COOTBETCTBMM C 3aKOHOJATENb-
ctBoM Pocculickor @enepanuu;

3) moy4yeHue CBECHUN O XOI€ BHIMIOTHEHUS 3aMpoca;

4) ocyliecTBIEHUE OLIEHKHU KauecTBa IPEJOCTABIEHUS YCIYTH;

5) Bce BBIIIENEPEUNCICHHOE.

OIIK-5

33
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39.

CaHKIIMOHUPOBAHHBIN JTOCTYN YYaCTHUKOB MH()OPMAIIMOHHOTO B3aUMO-
JNCHCTBHUS B TOCYNAapCTBEHHBIC W MYHHIIMITAIbHBIC WH()OPMAIIMOHHBIC
CUCTEMBI IPH IMPEIAOCTABICHUHA TOCYTAPCTBEHHBIX M MYHHIIMITAJBLHBIX
yCIIyT 00eCIIeYnBaET:

1) napopManMOHHAS CHCTEMA F'OJIOBHOTO YAOCTOBEPSIOIIETO IIEHTPA;

2) Enunas cuctema uieHTU(UKANY U ayTeHTH(PUKAIINH;

3) EnunHas cuctemMa MEXBEIOMCTBCHHOI'O 3JCKTPOHHOTO B3aMMOJICH-
CTBUS,

4) EnuHbIi opTall TOCYIapCTBEHHBIX M MYHHIUIIAIBHBIX YCIyT (QyHK-
).

OIIK-5

33

40.

[IpenocraBiieHne rocylapCTBEHHBIX M MYHULMIAIBHBIX YCIYT B MHO-
ro)yHKIIMOHATBHBIX LIEHTPaX OCYIIECTBISETCS HA OCHOBAHUU:

1) cornamenuit mexay opranamu Biact 1 M®L] o nepenave ycuyru;
2) noctynnoctu M®L st HaceneHus;

3) HaIM4Us CUCTEMbl MEKBEOMCTBEHHOI'O B3aMMO/ICHCTBHSL.

OIIK-5

32

41.

[Mopsimok pa3paboOTKH ¥ YyTBEPXKACHHS aIMIHUCTPATUBHBIX PETIIAMEHTOB
IPEJOCTaBICHUS] MyHULIUIIAIBHBIX YCIIYT YCTAaHABIUBACTCS:

1) npaButenscTBOM PD;

2) opraHaMH MECTHOI'O YIIPaBJICHHUS;

3) MECTHON aJIMMHUCTpALIUEH.

OIIK-5

32

42.

COBOKYITHOCTH 3JIEMEHTApHBIX CBOMCTB YCIYTH, OOBEIUHEHHBIX IO Te-
MATHYECKOMY TIPUHIMIY M XapaKTepPH3YyIOUIMX OJWH U3 aCIEeKTOB
IPEI0CTABICHHS

YCITyTH, HAa3bIBACTCS

1) unukaTopom;

2) IoKa3arenem;

3) XapaKTepUCTUKOI;

4) UHJIEKCOM.

OIIK-5

32

43.

Uto siBnsieTCs HEMOCPEACTBEHHBIM IOKA3aTENeM KadecTBa MpPeaoCTaB-
JIEHUS TOCYJAPCTBEHHBIX U MYHHUIUTIATBHBIX YCIIYT:

1) ucnonmHeHue aJIMUHUCTPATUBHBIX PErIaMEHTOB OPraHOB HCIIOTHU-
TCIbHOU BJIACTH,

2) BHEPEHHUE COBPEMEHHBIX TEXHOJIOTHIA YIIpaBICHUS;

3) pOCT COIMaAIbHO-IKOHOMUYECKUX MTOKa3aTeNIe pa3BUTHS CTPaHHI (pe-
THOHA);

4) ypoBEHb YJIOBJICTBOPCHHOCTH HACEIIEHUEM KauyeCTBOM IPEIOCTaBIIE-
HUS TOCYJJaPCTBEHHBIX (MYHUIIMTNIATBHBIX) YCIYT.

OIIK-5

32

44,

CrangapT rocygapCTBEHHOM YCIyTH:

1) obecrieunBaeT MMHUMH3AIMIO PACXOJ0B BPEMEHU U HMHBIX PECYpPCOB
MOJIy4aTesi TOCYAapCTBEHHBIX YCIYT;

2) mpenycMaTpuUBaeT BO3MOXKHOCTh OOpallleHHs C 3alpocoM B Opra,
OKa3bIBAIOIINI TOCYAApCTBEHHYIO YCIYT'y, B MUCbMEHHOM BHJIE WU C
UCIOJIb30BaHNEM HH(OPMAIIMOHHO — KOMMYHHUKAIIMOHHBIX TEXHOJIOTUH;
3) obecrneynBaeT MUHUMHU3AIMIO KOJMYECTBA TOKYMEHTOB, TPeOyeMbIX
OT TOJIy4aTens yCiyr;

4) yuuThIBa€T MHEHHME M MHTEpeChl MoJy4yaTelleldl ToCylapCTBEHHON
yCIYyTH;

5) Bce mepevrCcIICHHOE BEPHO.

OIIK-5

32

45.

DuU3nYeCcKoe WIH IOPUANYECKOE JIUIO (32 UCKIIIOUEHUEM TOCYAapCTBEH-
HBIX OPraHOB U UX TEPPUTOPUAIBHBIX OPraHOB, OPraHOB IOCYIApCTBEH-
HBIX BHEOIO/KETHBIX (DOHIOB U UX TEPPUTOPHUATHLHBIX OPTaHOB, OPTAaHOB
MECTHOTO CaMOYIpaBJIEHHs) JTUOO0 HUX YHNOJHOMOYEHHbIE MPEICTABHUTE-

OIIK-5

32
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U, oOpaTHUBIIMECS B OpraH, MPeIOCTaBIAIOMINNA TOCYyAapCTBEHHbIE
YCIYTH — 3TO

1) myGnuuHas yciyra,

2) 3asIBUTEb;

3) KJIMEHT.

46.

Crpykrypa anMmunuctpatuBHoro periameHta HE pomkHa conmepxkarhb
paszzaen:

1) crangapT npenocTaBieHUs] TOCYJAapCTBEHHON WM MYHULUIIAIbHON
YCIyTH;

2) ¢hopMBI KOHTPOJIS 32 UCTIOJTHEHNUEM aIMHUHHUCTPATUBHOTO PETJIAMEHTA;
3) NpOEKT peryiaMeHTa.

OIIK-5

32

47.

MarepuanbHbIii HOCUTENb, COJEPKAIIUI B rpad)uuecKOi 1 3IeKTPOHHON
dbopMax ompeneneHHbI 3aKOHOJIATENILCTBOM 00BeM HH(OpMaLUUA O
nosb3oBaresne kapro. YOK ymocTroBepsieT mpaBa mosib30BaTesst KapTou
Ha MOJIyYeHHUE TOCYIaPCTBEHHBIX, MyHUIIMNIAIbHBIX U UHBIX YCIIYT:

1) macnopr;

2) yHUBepcaiabHas 3JEKTPOHHAs KapTa,

3) mpomyck.

OIIK-5

33

48.

Opranu3anus, co3JaHHas B OpraHU3allMOHHO-IIPAaBOBOH (opme rocy-
JApCTBEHHOT0 WJIM MYHUIMIAIBHOIO YYPEXKJIEHUS (B TOM YMCIE SBIS-
Iol1asicsd aBTOHOMHBIM YUPEXKACHUEM) M YIOJHOMOUYEHHAsI Ha OpraHu3a-
LU0 MPEAOCTaBICHUSI TOCYJapCTBEHHbIX M MYHULMIAIbHBIX YCIYT, B
TOM YHCJI€ B AJIEKTPOHHON (hopMe, O MPUHLUILY «OJITHOTO OKHA» — 3TO:
1) mopTan rocy1apCTBEHHBIX YCIIYT;

2) MHOTO()YHKIIMOHAJIBHBINA LEHTP MPEAOCTABICHUS FOCyIapCTBEHHBIX U
MYHHUIMIAIBHBIX YCIYT;

3) aTtMUHHCTpALIUS.

OIIK-5

33

49.

yCJ'IyrI/I, mpeaoCTaBIACMBIC TOCYAAPCTBCHHBIMU W MYHHIUIIAJIbHBIMHA
YIPEXKICHUSMH U JIPYTUMH OPTaHH3alUsMH, B KOTOPBIX pa3MelaeTcs
rocy/lapCTBEHHOE 3aJlaHMe (3aKa3) WJIM MyHUIUNAIbHOE 3ajaHue (3a-
Ka3), MOJyIeXaT BKJIIOYEHHIO B pEecTp TOCYAApCTBEHHBIX WM MYHHUIIU-
MAJIBHBIX YCIYT U IPENOCTABIIAIOTCS:

1) B anekTpoHHOM hopMme;

2) B mUCbMEHHOU (opMme;

3) B ycTHO# hopme.

OIIK-5

33

50.

YHUBepcallbHbIE 3JEKTPOHHBIE KapThl BBIIAIOTCS TpakJaHaM Ha OCHO-
BaHUM 3asIBJICHUH O BbI1aye YHUBEPCATIBHOMN 3JIEKTPOHHOM KapThl C:

1) ¢ 1 mapta 2012 1.;

2) c 1 suBaps 2011 r.;

3)c 1 suBaps 2013 r..

OIIK-5

33

51.

CaiiT B MH(QOPMALMOHHO-TEJIEKOMMYHHUKAIIMOHHON cetn "MHTepHer",
coJiepKauii nHGOPMALIUIO O JIeATEIbHOCTH TOCYAapCTBEHHOTO OpraHa
WM OpraHa MECTHOTO CaMOYIIPaBJIEHMs, AIEKTPOHHBIN aJpec KOTOPOro
BKJIIOYAET JOMEHHOE MM, IpaBa Ha KOTOpOE NMpHUHAAJeRaT rocyaap-
CTBEHHOMY OPraHy MJIM OpraHy MECTHOTO CaMOYIIPABJIEHUS — ITO:

1) OdunmanbHbIN CaliT TOCYJapCTBEHHOTO OpraHa WM OpraHa MECTHO-
IO CaMOYIIPABJICHUS;

2) OdunuanbHbIi CAUT KOMMEPUYECKOW OpTraHu3aIlnu;

3) OduunanbHbIi caiiT ”HTEpHET-Mara3yHa.

OIIK-5

33

52.

3ammTy TepCOHANBHBIX JaHHBIX Ha mopTtaie «[ ocycimyrm» obecriedu-
BaIOT:
1) MeceTeBbIe DKPaHBI;

OIIK-5

33
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2) MeXaHU3MBbI aHAJIN3a COICPIKUMOTO;

3) cpeacTBa MpelOTBpAIICHUS] BTOPKEHHUI;

4) aHTUBHPYCHBIC CPEJICTBA;

5) HenpepbIBHBIA MOHUTOPUHT U KOHTPOJIb 3aIIUIIEHHOCTH;
6) BCe OTBETHI BEPHBHI.

53.

Cy1iecTByeT JId FOpUINYECKas pa3HUIIA IPH 0POPMIICHUHU YCIYT B TOCY-
NapCTBEHHBIX yupexxaeHusx uin yepes [lopran Iocycayru:

1) na, ropuargeckas pazHuIia MEKIy CIOCOOaMH eCTh;

2) 10OpUANYECKON pa3HUIIBI MEXKIY CIIOCOOaMU HET;

3) HET BEpPHOT'O OTBETA.

OIIK-5

33

54,

['ne pa3memniena cnpaBo4yHas WHGOPMAIMS IS GU3HYECKUX M IOPUAH-
YEeCKHX JIUI] O MOPSAKE OKa3aHUs TOCYCIIYT, B TOM YHCJIE B 3JIEKTPOHHOM
BUJIe, OPraHU30BaH MOKCK 110 TEMAaTHUKE, BEIOMCTBY, )KU3HEHHOH CUTYya-
[IUM, TPEACTABICHBI 00pa3lbl JOKYMEHTOB, CCBUIKA Ha CEPBHCHI TOC-
YUIPEXJICHUH U BETOMCTB:

1) Ha nH(MOPMAIIMOHHOM TTOpPTAJIE;

2) na nopraine «[ocyciyrny;

3) Ha ouLIMaTBHOM caliTe KOMMEPUYECKON OpraHMU3aliH.

OIIK-5

33

55.

UYro He sABISCTCS MPEHMYIIECTBOM IOJIYUYECHHUS YCIYr B 3JCKTPOHHOM
dbopMe IS 3asIBUTEIIS:

1) mosty4aTh 3JIEKTPOHHBIC YCIYTH yI00HO;

2) OTCYTCTBHUE OUEpEICH;

3) mmpokas W JauHaMH4Has cdepa MPEeIOCTaBICHUS SICKTPOHHBIX
YCIyT;

4) BO3MOXHBIE TEXHHYECKHE MTPOOJIEMBI C HHTEPHETOM.

OIIK-5

33

56.

OcymecTBisercs U NOpUEM 3asBICHUM OT TpaxkJIaH depe3 IMop-
TaJl TOCYJJApCTBEHHBIX U MYHUIIUIIAIBHBIX YCIIyT?

OIIK-5

33

S7.

Urto OBl 3aperucTpupoBaThCs Ha nopTaiie «l'ocyciayruy (JJMYHO B IIEHTPE
OOCITy’)KUBaHMsI) T'paXJIaHUHY HEOOXOAMMO BBIOpAaTh YIOOHBIH LIEHTP
o0cTy>)KMBaHUs, UMETh TIPHU ceO€ MacmopT u ...... ?

OIIK-5

33

58.

MOXHO 7T C TIOMOIIBIO OJHOTO W3 OaHKOB-MAPTHEPOB 3apETHUCTPUPO-
BaThCs HA TopTasie «['OCYCIyru» W TOJITBEPAUTh YUETHYIO 3alMCh OH-
JTanH?

OIIK-5

33

59.

JlokymeHTUpOBaHHas WH(OpMAaIKs, TPEICTaBICHHAs B SJEKTPOHHOM
(dhopmMme, TToanICcaHHAs YJICKTPOHHOU MOJIIMHUCHIO0, K MOYKET MIPUMEHSITHCS B
J0OBIX MPABOOTHOIICHHUSIX B COOTBETCTBHH C 3aKOHOJATEIHCTBOM Poc-

curickon denepannu, KpOME CIy4acB UCKIIOUEHUS - 3TO DJIEKTPOHHBIN
{7

OIIK-5

32

60.

JTAPCTBEHHOTO WJIM MYHHUITUITAIIBHOTO YUPEKJICHHS, YIIOJITHOMOUYCHHAsI Ha
OpFaHI/ISaHI/IIO Hpe}IOCTaBHeHI/ISI I‘OCy,)IapCTBeHHI)IX nu MYHI/IIII/IHaJ'II)HI)IX
yCIyT, B TOM YHCJE B AJIEKTPOHHOU (hopMe, MO MPUHIIUITY «OJHOTO OK-
Ha» — 3TO ...7

OIIK-5

32

61.

du3nyeckoe UM IPUANIECKOE U0, TUOO UX YIIOJHOMOUYEHHBIE TIPe-
CTaBUTENHU, OOpATUBIIKECS B OPraH, MPEIOCTABISIONINNA TOCYIapCTBEH-
HbIE YCIIYTH, WU B OpraH, NIpPeJAOCTABISAIOIMIMN MyHULIMTIIAJIbHbBIE YCIYTH,
C 3aMpoCcoOM O MPEAOCTABICHUH TOCYAapCTBEHHOW WJIM MYHHMIIUTIAIBHOM
yCIyTH, BEIPAXKEHHBIM B YCTHOM, MICHMEHHOUN WIJIH 3JIEKTPOHHOU dopme
— 9370 ...7

OIIK-5

32

62.

Cpok, OTBEAECHHBIN JUIsl TPOBEICHUS HE3aBUCUMOM SKCIIEPTU3bI, YKa3bl-
BAETCsl IIPHU Pa3MEIIECHUU IPOEKTa aJMUHMCTPATUBHOIO DPEIJIAMEHTa B
cetn VMHTEpHET Ha COOTBETCTBYIOLIEM oduuuanbHOM caiTte. JlaHHBIN

OIIK-5

32
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CPOK HE MOJKET OBITh MEHEE ............... CO JIHS pa3MEIICHUs] TPOEKTa
aMUHUCTPATUBHOTO perjiamMeHTa B ceTH VMHTEpHET Ha COOTBETCTBYIO-
1ieM ouIMaIbHOM caiiTe

63.

I/IMGIOT JIN npaBo 3asdBUTCIIN HaA HonyquMe FOCy,IIapCTBeHHBIX )41 MYHI/I-
IUTMAIBHBIX YCIYT B MHOTO()YHKIIMOHAJILHOM IIEHTPE B COOTBETCTBUU C
COTJIAllIEHUSAMU?

OIIK-5

32

64.

Cucrema cbopa u 06paboTku HHPOPMAIIUHU C TENTBIO OIEHKH Y (HEKTHB-
HOCTH (DYHKIIMOHHPOBAHUSI OPTaHOB MCIOJHUTEIILHON BJIACTH, OPTaHOB
MECTHOTO CaMOYIIPABIICHUS B YaCTH MPEIOCTABICHHUS TOCYIapCTBEHHBIX
Y MYHUIIUTQIBHBIX YCIYT I ONTUMHU3AIUU aIMUHUCTPATUBHBIX IMPO-
Heayp, peaiu3yeMbIX MPH MPEJOCTABICHUH COOTBETCTBYIOMIUX YCIYT —
3TO:

1) MOHUTOPHHT Ka4yecTBa W JOCTYIMHOCTH IPEIOCTABICHUS TOCyIap-
CTBEHHBIX ¥ MYHHIIMITAILHBIX YCIYT;

2) uHPOPMALIMOHHO-aHAIUTUYECKAsI CHCTEMA,

3) mopran

TOCYJJAPCTBEHHBIX U MYHHIIMIIATBHBIX YCIIYT.

OIIK-5

32

65.

HazoBute cymecTByonme B MUPOBON MPAKTHKE MPHHLUIBI, HA KOTO-
PBIX peaqu3yercs AeATeIbHOCTh TOCYAapCTBEHHBIX OPTaHOB U MECTHOTO
CaMOYIIpaBIICHHsI, TPEIOCTABIISIONUINX YCIYTH, a TAKXKE OCYIIECTBIISIOT-
Csl KOHKPETHBIE 00513aTeIbCTBA:

1) ycTraHoBiieHHE U COONIOZICHUE CTAaHAAPTOB YCIIYT;

2) ycTraHOBJEHHE U COONIOJICHWE CTaHIApTOB YCIYr, oOeclieueHHe OT-
KPBITOCTH ¥ MTOJTHOTHI MH(POPMALIUK 00 OpraHU3alry U OKa3aHUH YCIyT
3) obs13aTenbHast MIATHOCTh YCIIYT.

OIIK-5

32

5.3.2.2. Bonipocsl AJ1s1 YCTHOTO 0npoca

Conep:xanue

Komme-
TeHLUA

WK

BrinenuTe xapakTepHble 4epThl FOCYAAPCTBEHHBIX M MYHHIIMIIAJb-
HBIX yCIyr U QyHKIMN?

OIIK-5

32

ConocTtaBbTe MOHATHSA <«IIyONHMYHAS YCIyra», «roCylapCTBEHHas
ycIyray, «MyHUIIUNAIbHAS ycIayray?

OIIK-5

32

BI)II[CJ'II/ITe OTJINYMA TOCYJAPCTBCHHBIX U MYHUIIMITAJIbHBIX }’CJ'IYF?

OIIK-5

32

Onummure OCHOBHBIE SJEMEHTHI TOCYAAPCTBEHHBIX (MYHHIIMITATb-
HbIX) ycryr. Kakue TpeOoBaHMS K HUM MPEIBSBISIOTCS?

OIIK-5

32

OnumuTe OCHOBHBIE MpaBa U OOA3aHHOCTU 3asBUTENEH U MCIOIHH-
TeJIeH TOCYTApCTBEHHBIX U MYHUIIMNAIBHBIX yCIyT?

OIIK-5

32

B ueMm 3axmo4aroTcs 1enM periiaMeHTallMu B IOCYAapCTBEHHOM U
MYHHUIMIIAJIBHOM YIIPABICHUN?

OIIK-5

32

JlaiiTe XapakTEepUCTUKY Pa3IM4YHBIX PETJIaMEHTUPYIOIIHUX JOKYMEH-
TOB B TOCYJJAPCTBEHHOM (MYHHUIIMIIAILHOM) YIIPaBICHUH?

OIIK-5

32

Urto Takoe cTaHIapT OKa3aHUs TOCYJAapCTBEHHBIX U MYHUIIMIIAIbHBIX
yeiryr? Kakue TpeGoBaHus OH BKIIFOYaeT?

OIIK-5

32

Jaiite onpeneneHre MOHATHIO «CTaHAapTu3anus». Kak B HacTosiee
BpEMA CTaHAapTU3alrd NPUMCHACTCA B OTHOIICHUW TOCYAApCTBCH-
HBIX 1 MYHUIIUTIAIBHBIX yCITyT?

OIIK-5

32

10.

KakoBbl HOpMaTHUBHO-TIPABOBBIE OCHOBHI JICATEILHOCTH MHOTO(YHK-
[MUOHAIBHBIX I[EHTPOB OKa3aHWS TOCYJapCTBEHHBIX (MYHHIIATIATb-
HBIX) ycryr?

OIIK-5

32

11.

B gewm 3akirodarorcs OpraHn3allMOHHBIC OCHOBBI ACATCIBHOCTU MHO-

OIIK-5

32
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royHKIIMOHAJIBHBIX IEHTPOB OKa3aHMS FOCYAapCTBEHHBIX (MYHHIIH-
NaJIbHBIX) YCIYT?

12.

Kakne Texnosorun ucnoib3yrorcs B M®PIl mis B3auMoaencTBus ¢
JPYrUMHU y4YaCTHHUKaMHU TIpollecca NPeIOoCTaBICHUsI TOCYAapCTBEH-
HBIX U MYHHUITUTIAJTBHBIX YCIYT?

OIIK-5

32

13.

PackpoiiTe noHsATHE U CYLIHOCTh MPEJOCTABICHUS FOCY1apCTBEHHBIX
Y MYHUIIUTIATBHBIX YCIYT B AJIEKTPOHHOU (hopme?

OIIK-5

32

14.

OnuirTe OCHOBHBIEC CIICHAPUH MPETOCTABICHUS TOCYAapPCTBEHHBIX U
MYHHUIIMIIAJIBHBIX YCIYT B 3JIEKTPOHHOU hopme?

OIIK-5

32

15.

Kakne wHpOpMaNMOHHBIE CHUCTEMbl 33JICHCTBOBAHBI B IIPOIECCE
NPEJOCTABIIEHUs] TOCYJAapCTBEHHbIX (MyHHLMNAIbHBIX) YCIyr B
AJIEKTPOHHOU (hopme?

OIIK-5

32

16.

Ponb I/IH(I)OpMaI_II/IOHHO-KOMMYHI/IKaI_II/IOHHBIX TEXHOJIOTHH B OopraHnu-
3allui  OpCAOCTABJIICHHUA TOCYHApCTBCHHBIX W MYHUIUIIAJIBHBIX

yciyr?

OIIK-5

32

17.

OyHKIMY, paBa, 0053aHHOCTH U OTBETCTBEHHOCTh MHOTO(YHKITHO-
HaJIBHOTO IeHTpa?

OIIK-5

32

18.

IIpyHUUIT «OAHOTO OKHa» IPU OPraHU3aLUU IPEIOCTaBICHUSA IOCY-
JTAPCTBEHHBIX U MYHULUNIAIbHBIX YCIIyT?

OIIK-5

32

19.

TpeboBaHMs K OpraHU3aLUU AEATEIbHOCTH MHOTO()YHKIIMOHAIBHBIX
LEHTPOB U1 OpraHu3alliy IPEJOCTaBIEHUS T'OCYJapCTBEHHBIX H
MYHUIIUIAIBHBIX YCIyT?

OIIK-5

32

20.

CriocoObl  TIpeoCTaBIIeHUs] TOCYAAPCTBEHHBIX W MYHHIUMAIBHBIX
yCIyr B MHOTO(YHKIIMOHAIBHBIX IIEHTpax?

OIIK-5

32

21.

['ocynapcTBeHHOE (MYHUITUMTIATBLHOE) 3aaHUE: OTPEJIEIICHUE, COCTaB,
MOHHMTOPHHI?

OIIK-5

32

22.

HopmaruBHas 0aza mpenocTaBieHMs] TOCYJapCTBEHHBIX M MYHUIIU-
NaJIbHBIX YCIYT Ha MPUHLIMIIAX TOCYIapCTBEHHOIO (MYHUIIUIAIBHO-
ro) 3akasza?

OIIK-5

32

23.

OpraHu3anMoHHO-TIpaBoBasi (popMa MHOTO(YHKIHMOHAIBHOTO II€H-
Tpa.

JI0CTOBEPHOCTD U aKTyaJIbHOCTb CBEIECHMI, IEPENABAEMBIX U3 CBOUX
MH(OPMALIMOHHBIX CHUCTEM B HHbIE HH(OPMALMOHHBIE CHCTEMBI,
Y4acTBYIOUIME BO B3aUMOJECHCTBUN?

OIIK-5

32

24,

HNudopmannonHas 0€30MacHOCTh B YCIOBUAX MPEAOCTABICHHS IOCY-
JTAPCTBEHHBIX U MYHUIIMIAIBHBIX YCIyT?

OIIK-5

32

25.

B ueM 3aximrogaercs CymIHOCTb U 3a1a4d MEXBEIOMCTBEHHOIO B3au-
MOJIEHCTBUS TOCYTAPCTBEHHBIX (MYHUIIUIIAJIBHBIX) YCIYT?

OIIK-5

32

26.

OnummMre HOPMaTUBHO-NIPABOBBIE OCHOBBI OpraHU3alMH MEXBEIOM-
CTBEHHOTO B3aWMOJEWUCTBUS MPU OKAa3aHUM TOCYJApCTBEHHBIX (MY-
HUIMIAIBHBIX) YCIyT?

OIIK-5

32

27.

Onumrte nHOOPMAITMOHHBIE TEXHOJIOTHH MEXBEIOMCTBEHHOTO B3a-
UMOJEUCTBUS?

OIIK-5

32

28.

B uem 3akmtouaercs couuanbHas 3(G(EKTUBHOCTh NMPEAOCTaBICHUS
rOCyJapCTBEHHBIX (MYHHUIMIAIbHBIX) YCIyT?

OIIK-5

32

29.

[Toxazarenu coruaibHON 3(PPEKTUBHOCTU IOCYIAPCTBEHHBIX (MYyHH-
LMIAJIBHBIX) YCIYT?

OIIK-5

32

30.

B uem 3axmouaercs 3koHOMHYECKask YPPEKTUBHOCTh MPENOCTaBIIE-
HUS TOCYJapCTBEHHBIX (MYHULIUNIAIBHBIX) YCIYT?

OIIK-5

32

31.

Briienure nokazarenn SKOHOMUYECKOH 3(pPEeKTUBHOCTH Pa3IUYHBIX
BUJIOB FTOCYAApCTBEHHBIX (MYHUIIMIAIBHBIX) yCIyT?

OIIK-5

32
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Kakue 13 HUX OKa3bIBAIOT OOJILIIEE BIMSHHE HA YAOBJIECTBOPECHHOCTD

32. . OIIK-5 32
norpeoureneit?
33 B deMm 3akirouaeTcst CyIHOCTh OLIEHKH IIpoliecca U pe3yibTaTa OKa- OIIK-5 0
3aHMsI TOCYIAPCTBEHHBIX (MYHUIIMNAJIBHBIX) YCIYyT?
B uem 3akirodaercsi CyIIHOCTh OLIEHKHM KauecTBa rOCYAApCTBEHHBIX
34. | (MyHMLIMIIAIBHBIX) YCIYT CO CTOPOHBI moTtpebutens u ucnoiauurens | OIIK-5 32
yciayru?
B yem 3axmrouaercs CyIIHOCTh OLEHKH KauyecTBa MCIIOJHEHHS U Ka-
35. | yecTBa 0OCITY’)KMBaHUsI B MPOIIECCe OKa3aHUs rocyaapcTBeHHbIX (My- | OIIK-5 32
HULUNAIBHBIX) YCIIyT?
36 Kakue ¢axTopsl BIUSIOT Ha YAOBIETBOPEHHOCTh NOTpedUTENEN roc- OIIK-5 1
" | yanapcTBEHHBIX (MYHUIIMTIIAIBHBIX) YCIYT?
37 Kakue BBl mOKa3aTenel OLEHKH KayecTBa MPElOCTaBICHUS TOCy- OTIK-5 1
JAPCTBEHHBIX (MYHUIIUMIIAIBHBIX) YCIYT Bbl MOKETE BbIIETIUTH?
B kakux HOpMATHBHBIX MPABBIX TOKYMEHTaX OMPEICICHbI MOKa3aTe-
38. | 1 kadecTBa MPEAOCTABICHUS TOCYAapCTBEHHBIX (MyHHuMNanbHbIX) | OIIK-5 32
yciyr?
39 B deMm 3akirovaroTcs 1end U 3aJjaud MOHUTOPHUHIA KadecTBa Mpeio- OIIK-5 3
CTaBJICHHSI TOCYJAPCTBEHHBIX U MYHHUIIMIIATBHBIX YCIyT?
Kakue MeTosbl NIpUMEHSIOTCS B XO/€ MPOBEJCHNUS MOHUTOPHUHIA Ka-
40. | yecTBa TPEIOCTABICHUS TOCYIAPCTBEHHbIX © MyHHUunanbHbeIX | OIIK-5 32
yciyr?
B gem 3akimodaroTcss 0COOCHHOCTH MPOBEACHUSI COIMOIOTUYECKOTO
41. | ompoca ymOBJIETBOPEHHOCTH MOTpeOuTeneit mpu omenke kadectBa | OIIK-5 32
NPEJIOCTABIICHHUS TOCYIaPCTBEHHBIX U MYHUITUITAIBHBIX YCIyT?
42, KakoBbl 0COOEHHOCTH MOHUTOPHHIA KayecTBa MPEAOCTaBICHHS roc- OTIK-5 0
yIapCTBEHHBIX M MYHUIIMNAIBHBIX ycayr B MOI?
43. | DnexTpoHHOE MpaBUTENbCTBO B Poccuiickoii ®eneparun? OIIK-5 33
44. | TlopTansl rocy1apCTBEHHBIX M MYHUIIUIAIBHBIX yCIYyT? OIIK-5 33
Ponp undopmanmonHo-koMMyHUKamoHHbIX TexHojoruit (MKT) B
45. | opraHu3anuy NpeIoCcTaBIeHNs rocyJapCTBEHHbIX U MyHUIMnaneHeix | OIIK-5 33
yciyr?
16 ['ocynapcTBeHHass MHGOPMALMOHHAs CUCTEMa O TOCYAApPCTBEHHBIX OIIK-5 33
" | nnarexax?
47. | DneKTpOHHBIM JOKYMEHT? OIIK-5 33
48. | YHuBepcabHBIE YJICKTPOHHBIC KapThI? OI1K-5 33
49 Hcnonb30BaHue 3JEKTPOHHOM MOANUCH (IPOCTOM M CIIOKHOW) MpH OIIK-5 3
" | okazaHuM rocyIapCTBEHHBIX U MYHHUIIMITATBHBIX YCIyT?
50. | Onpenenenue 1 QPyHKIMH yIOCTOBEPSIOLIETO EHTpa? OIIK-5 33
51 B deM cMbIcT MOHATHIA «WHGOPMAIIMOHHAST OTKPBITOCTEY, «HH(MOP- OIIK-5 33
" | MaIMOHHAas MPO3PAYHOCTY, «HH(pOPMAIIMOHHASI 0€30MTACHOCTHY?
Kakoe ompenenenue 1aHO OQHUIMAIBHOMY CalTy TOCYIapCTBEHHOTO
OpraHa ympaBJIeHHS W OpraHa MECTHOTO caMmoymnpasiieHus B Derne-
52. | panbHOM 3aKkoHE Ne 8-D3 «O06 obecnieuenuu aoctymna k uagopmaruu | OIIK-5 33
0 JIEATEIIbHOCTH TOCYJapCTBEHHBIX OPraHOB M OPraHOB MECTHOTO Ca-
MOYTIpaBJICHUs»?
Kakue oGs3aTenbHbIe TpeOOBaHUS MPEIBABIACT GeepabHbIN 3aKOH
53. | K opuIHMaTPHOMY CalTy TOCYIapCTBEHHOro oprana ympasienus u | OIIK-5 33
OpraHa MECTHOTI'O CaMOYTIpaBJICHUs?
54 Kakue npuHImnbe H"HGOPMALMOHHON OTKPHITOCTH TOCYAapPCTBEHHBIX OIIK-5 13

N MYHUIUIIAJIBHBIX OPraHOB BJIACTH BBI 3HaeTe?
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55.

[ToyeMy Ha MYHHIIUIIAJIBHOM YpPOBHE TPeOOBaHHE OTKPBITOCTH HH-
dbopmaruu st HaceIeHUs] 0COOCHHO aKTyalbHO?

OIIK-5

33

56.

KakoBa ctpykrypa u conepxkanue dDenepaibHoro 3akoHa Ne §-D3
«O06 obecrieyeHnM J0OCTyNa K MHGOPMAIMU O ACSITEIBHOCTU TOCY-
JTAPCTBEHHBIX OPraHOB U OPraHOB MECTHOT'O CaMOYIPABJICHUS»?

OIIK-5

33

5.3.2.3. 3agaum 1Jisi IPOBEPKH YMEHHU i

Conep:xkanue

Komme-
TEeHLUA

NIK

CocraBpTe CX€My aIMUHUCTPATUBHBIX JEHCTBUM M IpoUEyp IO
KOHKpPETHOH TroOCyAapCTBEHHOW (MyHHIMNanbHOW) yciyre. Kakue
poLeypbl U J€HCTBHUS MOKHO UCKIIIOUUTH?

OIIK-5

y2

IIpoananmu3upyiTe TEXHOJOTHYECKYIO CXEMY IIPEIOCTaBICHUS KOH-
KPETHOM rocy1apcTBEHHOW MM MYHHIMIIATbHOM YCIYTU B 3JIEKTPOH-
HOU ¢opme. OLeHUTE €€ COOTBETCTBUE aAMHHUCTPATHBHOMY periia-
MEHTY YCIyTH, a TaKK€ HOPMAaTUBHBIM TPEOOBAaHUSIM K €€ CTPYKTYpe
U COJICPKaAHUIO?

OIIK-5

V2

BeiGepute Ha moprane gosuslugi.ru perHoHaNbHYI TOCYIapCTBEH-
HYIO YCIIYTY U MPOAHAIU3UPYUTE HATWYIHE HEOOXOIUMON HH(OpMa-
UK 110 Hel. JIerko M yaanoch HaWTH yCIyry MO Pa3IuYHbIM KPHUTE-
pusM TIOMCKa (KJIFOYEBOE CIIOBO, KM3HEHHAsl CHTYyallWs, OpraH Bia-
ctu)? IlpucyrcTByer nu Bcsa HeoOXoauMas HH(OpMAIHs U HACKOJIBKO
OHA BEpHA U aKTyaJlbHa?

OIIK-5

y2

IIpoananu3upyiTe pErJIaMEHTHPYIOIIME JOKYMEHTBI KOHKPETHOU
rOCYJapCTBEHHOM YCIIYyI'H, KOTOpasl pealu3yercs IpU MOMOILHA MEX-
BEJIOMCTBEHHOI'O0 B3aUMOJECUCTBUSA: aJMUHUCTPATUBHBIN PEIVIAMEHT,
TEXHOJIOTHYECKYIO KapTy MEKBEIOMCTBEHHOIO B3anMoaencTaus. Ka-
KM€ MpoOJIeMbl MOKHO BBIIEINUTH B 3TUX JoKyMeHTax? [Ipennoxxure
IIyTU UX ONTUMU3ALMH.

OIIK-5

v2

[Ipoananu3upoBaTh NPUMEHEHHE COOTBETCTBYIOIIMX TPEOOBaHUHN K
OpraHu3alui JAEATeNbHOCTH MHOTO(YHKIIMOHAIBHBIX LEHTPOB IS
OpraHM3allH MPEIOCTABICHUS TOCYJaPCTBEHHBIX U MYHUIIUIAIBbHBIX
yCIyT, MO NPUHIUIY «OJHOTO OKHa», C HCIOJb30BaHMEM OpeHna
«MOH JOKYMEHTBI», C y4E€TOM XapaKTepUCTHK: 30HAIIBHOCTH, Kade-
CTBA U IOCTYMHOCTH.(TI0 BBIOOPY)

OIIK-5

v2

Kaxkoii CpPOK IMOATOTOBKH M HAITPABJICHUA OTBETA HA MCKBCIOMCTBCH-
HBI 3ampoc O MPEACTaBICHHH JIOKYMEHTOB W WH(MOpMAalUU IS
MIPEIOCTABIEHNs TOCYJAPCTBEHHON WJIM MYHULHUIIAJBHON YCIyTH C
UCIIONIb30BaHNEM MEKBEIOMCTBEHHOTO WH(GOPMAIMOHHOTO B3aUMO-
nevictust onpeaesnieH @3 Ne 210 «O06 opranmu3anuu mpeaoCTaBICHUS
rOCYJApPCTBEHHBIX U MYHUIIUIIATBHBIX YCIIYT»

OIIK-5

y2

[Ipoananu3upyiTe aIMUHUCTPATUBHBIA PETJIaMEHT KOHKPETHOW roc-
yIapCTBEHHOW WJIM MYHMIMNAJIbHOW ycinyru. OLIEHUTE COOTBETCTBUE
aJMHUHHCTPATUBHOTO perjiaMeHTa HOPMaTHUBHBIM TpeOOBAHUSM B Ya-
CTU €ro CTPYKTYpBI U conaepxkanus. [IoaroroBbre peKOMEeHIaluu 110
€ro ONTUMU3ALHNN.

OIIK-5

y2

Onenure conuanbHylo 3(G(GEKTUBHOCTh MPEAOCTABICHUS TOCyaap-
CTBEHHBIX M MYHUIIMIAJIBHBIX ycIyr B BopoHekckol 00macTu.

OIIK-5

v2

[Ipoananu3upyiTe periiaMeHTUPYIOIIUE JOKYMEHTBI KOHKPETHOU

OIIK-5

y2
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MYHHULUIIAJIBHON YCIIYTH, KOTOPAsl peaJIn3yeTcs MpU MOMOIIN MEKBe-
JIOMCTBEHHOI'O B3aUMOJCUCTBMS: aJIMUHUCTPATUBHBIN PpErJIaMEHT,
TEXHOJIOTMYECKYIO KapTy MEXBEJOMCTBEHHOTO B3aumojencreus. Ka-
Kr€ po0IeMbl MOKHO BBIJICIUTH B 3TUX JOKYMEHTaX?

10.

N3yuute cratucTHKy, JaHHbIE MOHUTOpHHTa paboTtei CMOB Ha pe-
TMOHAJBbHOM YPOBHE 3a MpeAblayluil ron (kBapran). Beigenure oc-
HOBHBIE TCHICHIIMH U Mpo0OsieMbl hyHKImoHupoBanus CMOB.

OIIK-5

y2

11.

Bri0epute Ha mopTanie gosuslugi.ru MyHUIIUTIATBHYIO YCIYTY U TIPO-
aHAJM3UPYUTE HAMYue HeoOxoauMmon mHbopMmanuu 1o Heu. Jlerko
T yIAJIOCh HAUTH YCIYTY TIO PA3TUYHBIM KPUTEPHUSM TMOMCKA (KITIO-
YeBOE€ CJIOBO, JKU3HEHHasi cuTyauus, oprad Binactu)? IlpucyrcrByer
M BCs HEoOXxoauMasi mHpOpMaIysl U HACKOJIBKO OHA BEpHA U aKTy-
ajbHa?

OIIK-5

V2

12.

Onennre NOTPEOHOCTh MOTEHIUATBHBIX MOJTyYaTeneld B KOHKPETHOM
roCyJapCTBEHHON (MyHMLMIIANIBHOM) yciayre, IpeJoCTaBlIsseMol roc-
yIapCTBEHHBbIM (MYHULUIIANBHBIM) YyupexaeHueM. s 3Toro mpo-
aHaJIU3UpyuTe:

- YUCJIEHHOCTb U CEIMEHThI NOTEHIIMAJIbHBIX TOJTyYaTesel yCiayru;

- 3Ha4YeHUs NoKa3aTesnel NoTpeOHOCTH B JaHHOM yciyre;

- 3HAYEHMs TIIOKa3aTesied, XapaKTepU3YIOIIUX MOTPEOUTENIbCKUE
npeanoyTeHus (cpeaHuil 00beM yciayr Ha OJHOIO IOJIydaTelis, Tpe-
00OBaHMs K KQUECTBY M COCTABY YCIIYT).

OIIK-5

V2

13.

[Toctpoiite mpuMepHBIA MPOTHO3 MOTPEOHOCTH B KOHKPETHOM rocy-
JApCTBEHHOM (MYHUIIMITAJILHON) yCayre, MPea0CTaBIsseMOn rocyaap-
CTBEHHBIM (MYHHUIIUIAIBHBIM) YUPEKACHUEM, C YIETOM CIIEAYIOUINX
(bakTopoB:

- peanu3aiusi OCYIIECTBISIEMBbIX M IUIAHUPYEMBIX K 3aBEPIICHUIO B
IUTAHOBOM IIEPHUOJE MPOEKTOB U IPOrpaMM, BEAYIIUX K LEJICHAIIPaB-
JICHHOMY M3MEHEHHUIO0 MOIIHOCTHBIX U (MJIM) OIO/KETHBIX OTpaHHue-
HUU TIPU MPEIOCTaBICHUU YCIYTH,

- TIPOLIECCHl €CTECTBEHHOTO M MEXaHMYeCKOro mpupocrta (yObuin)
HACCJICHUsA, BCAYHNIUC K M3MCHCHHUIO YUCJIICHHOCTH ITOTCHIHAJIBHBIX
MoJIy4yaTesiel yCiuyru;

- TIPOLIECCHI MEPEX0/a MoJydyaTesel U3 OJJHOM BO3PACTHOW KATErOpUn
B JIPYT'yIO, BEAYIINE K U3MEHEHHUIO YUCIEHHOCTU MOTEHIUAIBHBIX MO-
Jydaresnen yCiyTy;

- I3MEHEHHE TPEOOBaHMI K Ka4eCTBY YCIYTH;

- N3MCHCHHC COHH&HBHO-BKOHOMH‘IGCKOﬁ CUTyalluHu B PCTUOHE,

- I3MEHEHHE TTOJIMTUYECKON 00CTAaHOBKHU B PETHOHE.

OIIK-5

y2

14.

W3yunte pasnuyHble Ipynmbl NOTpeOUTened KOHKPETHOW rocynap-
CTBEHHOM WM MYHUIMNAIbHON ycIyru. 3amojHUTe TaOnMIly: Kare-
TOpUH NOTpeOuTeNnel; TpeOOBaHUS U 0XKHJIaHUS.

OIIK-5

y2

15.

Onummure Ha MpUMepe KOHKPETHOM IOCylapCTBEHHOW WM MYHMIIU-
NaJbHON YCIYyTH, KAKUMU METOJIaMU MO>KHO OIIEHUTb MOKa3aTellu Ka-
4eCTBA JAHHOW YCIIyTH.

OIIK-5

V2

16.

[Tpoananu3upyiiTe OpraHU3ani0 MOHUTOPHHTA Ka4eCTBa MPEI0CTaB-
JeHUS TOCYNAapCTBEHHBIX (MYHHUIMIAJIBHBIX) YCIYr B KOHKPETHOM
nyOJIIMYHO-TIPAaBOBOM 0Opa30BaHUU: MTOKA3aTEIN, METO/IbI, IEPUOINY-
HOCTb, CyOBEKTHI OlleHKH. OnieHnTe 3P PEeKTUBHOCTD MPOBEICHHUS MO-
HUTOPUHIA KauecTBa MPEJOCTABICHUS TOCYJapCTBEHHBIX U MYHHUIH-
nanbHBIX ycayr. Pa3paboraiiTe pekoMeHIalMy 10 COBEPIICHCTBOBA-
HUI0 MOHMTOpPMHIa KauyecTBa NPEOCTABJICHHsI IOCYyJapCTBEHHBIX M

OIIK-5

y2
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MYHHUIIMTIAJIBHBIX YCIYT B MyOJUYHO-IPABOBOM 00Opa30BaHUH.

17.

Pa3paboraiite MOnEIbHBIN aJMUHUCTPATUBHBIN PETJIAMEHT COIJIACHO
TUIIOBOMY NE€PEYHIO FOCYJapCTBEHHBIX M MYHUIMNAIBHBIX YCIYT (110
BBIOODY).

OIIK-5

V2

18.

[Ipoananu3upyiite TPUMEHEHHWE COOTBETCTBYIOIIMX TpPEOOBaHUHI K
OpTaHM3aINH JCSATSILHOCTH MHOTO(YHKIIMOHAIBHBIX IICHTPOB IS
OpraHu3aly MPEJOCTABICHUS TOCYIAPCTBEHHBIX M MYHUITUTIATBHBIX
yCIIyT, MO TPHHIUIY «OJHOTO OKHa», C HCIOJIh30BAaHUEM OpeHIa
«MOM JIOKYMEHTBI», C y4ETOM XapaKTEPUCTHK: 30HAIBLHOCTH, Kade-
CTBa U JJOCTYITHOCTH (110 BEIOOPY).

OIIK-5

y2

19.

C nomourpto [Toprana rocynapcrBeHHbix yciayr Poccuiickoit denepa-
uu (http://www.gosuslugi.ru/) naitnute nHGOPMAIIHMIO 1O 3JIEKTPOH-
HOU yciyre «/3BemieHre 0 COCTOSSHMM MHAWBHYaJbHOTO JIMIIEBOTO
cyeray. Kakue 1OKyMEHTHI TOJDKEH MPEOCTaBUTh 3asBUTh JJIS TOJY-
yenust ycnyru? Kakum oOpa3zom 3asBUTENb MOIYyYUT PE3yNbTaT BhI-
MOJIHEHHS 3aIlpoca B Cllydae YCIElHOM ero o0paboTku? A B ciydae
oTKaza?

OIIK-5

y2

20.

C nmomorsio 110001 nHPopMamoHHo-nionckoBol cucreMsl (UI1C) u3
IPUBEJCHHOT0 HUXE IepeyHs Haiaute B MHTepHeTe ajgpec moprajia
TrOCYJapCTBEHHBIX W MYHHIHMIAIBHBIX YCIYT Ballero pEeruoHa.
Haiinute karajor npenocTaBisieMbIX 3JIEKTPOHHBIX YCIYT U O3Ha-
KoMbTech ¢ HUM. Kakue yciayru B cdepe conuanbHOro odecrnedeHus
MOJKHO TIOJIyYUTb B BallleM pEeruoHe B 3JeKTpoHHOM Buze? Kaxue
yCIyra B cepe COIMaabHOro oOecredeHusl MOXHO MOJyYUTh B Ba-
nieM pernose uepes MOII?

OIIK-5

v2

21.

Boigenure HanOosiee, Ha Balll B3I, 3HaUMMbIe (aKTOPbI dPPek-
TUBHOCTH NIPEIOCTABJICHUS TOCYAAPCTBEHHBIX (MyHUIIMTIATBHBIX )
yeiyr. O60cHy#Te BAUSHUE TaHHBIX (aKTOpOB Ha 3 PEKTUBHOCTD
IPEOCTaBIIEHHS FOCYIapCTBEHHBIX (MYHUIMIIAIbHBIX) YCIYyT B Bo-
POHEKCKOM 00J1acTH.

OIIK-5

v2

22.

OneHurte 3KOHOMUYECKYI0 3P PEKTUBHOCTD MPEIOCTABICHHS TOCY-
JAPCTBEHHBIX (MYHUIIMIIANBHBIX) yCIyT B Boponexckoii obnacTu, B
BallleM OpraHe BJIACTH.

OIIK-5

v2

23.

B kakuX HOPMaTUBHBIX NPAaBBIX JOKYMEHTAX OIPEAEIIEHBI IIOKa3are-
JM KayecTBa MPEJOCTaBICHUS I'OCYJapCTBEHHBIX (MYHHIMIAIbHBIX)
yenyr? Ouenure ux goctuxenue B PO B 1ienom, B Boponexckoit 00-
JIACTH.

OIIK-5

v2

24,

Kakne wnHpopManoHHble CHUCTEMBbI 33J€WCTBOBAHbI B IpOLIECcCe
MIPEIOCTABIIEHUS TOCYAAPCTBEHHBIX (MYHUIIMIIAIBHBIX) YCIAYT B DJIEK-
TpoHHOM (opme? OnummTe UX B3aUMOACHCTBUE B XOJE MPEIOCTaB-
JICHUS TOCYAApCTBEHHBIX (MYHUIIMIAIBHBIX) YCIYT.

OIIK-5

V2

25.

Onummure OCHOBHBIE CIIEHAPUM B3aMMOJICHCTBUS 3asBUTENS C Opra-
HaMH TOCYIapCTBEHHOM BJIACTH U MECTHOTO CaMOYIIPABIICHUS B XOJIC
MPEIOCTAaBIEHUS TOCYAAPCTBEHHBIX (MyHHUIIMITATBHBIX) YCAYT B DIICK-
TpOoHHOU (hopme.

OIIK-5

V2

5.3.2.4. llepeyenb TeM pedepaToB, KOHTPOJIbHBIX, pacUeTHO-TPapuYeCKUX padoT

He npenycMoTpeHsl.

5.3.2.5. Bonpocsl 1J1s1 KOHTPOJIbHOM (pacueTHO-rpaduyeckoii) padoTbl

He mpenycMoTpeHsl.
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5.4. CucremMa oLleHUBAHUA JOCTHIKEHMS KOMIETEeH LMl

54.1. Ouemca JOCTHKEHUS KOMIIeTEHIIMI B X0/1e HpOMe)KyTOqHOﬁ aTTeCTallumn

OIIK-5 CrnocobeH wucnonp30BaTh B MNPOPECCHOHATBHON JESITEIBHOCTH HH()OPMAIIMOHHO-
KOMMYHHKAI[HOHHBIC TEXHOJOTUH, TOCYJAapCTBEHHBIC M MYyHHUIMIIAIbHBIC HWH(OOPMALUOHHBIC
CHUCTCMBI, MNPUMCHATL  TCXHOJIOTMMU  3JICKTPOHHOI'O  IMPAaBUTCIBCTBA W  IMPCAOCTABJICHUA
rOCYJIapCTBEHHBIX (MyHUIIMNAIBHBIX) YCIYT

I/IHI[I/IKaTOpr JOCTHIXKCHUS KOMIICTCHIIUN

OITK-5 Howmepa Bonpocos u 3ana4

BOIIPOCHI 110
KypPCOBOMY
MIPOCKTY
(pabote)

BOIPOCHI K
9K3aMeHy

3a/1a4un K
9K3aMeHy

BOIIPOCHI K

Coneprxanue
JIEP 3a4ery

Kon

3HaeT NOpsAJOK IPEJOCTaBICHUS IOCy-
32 | 1apCTBEHHBIX U MYHULIMIIAJIBHBIX YCIYT
B 3JIEKTPOHHOH (opme

1-30.

3HaeT MOHATHE ¥ MPUHIUN (PYHKIIHOHU-
33 | poBaHus1, HA3HAYEHUE MTOPTAJIA TOCYAAP-
CTBEHHBIX YCIIYT

31-55.

YMeer obecrnieunBaTh HHOOPMAITUOH-
Y2 | HyI0 OTKPBITOCTh TOCY/IaPCTBEHHBIX H
MYHHIIMIIATBHBIX OPTaHOB BIACTH

5.4.2. OueHka J0CTHKEHHsI KOMIIETEHIMI B X0/i¢ TEKYyIero KOHTPOJIs

OIIK-5 CrocobeH wucnonp30BaTh B NPO(ECCHOHATBHOW JEATEIbHOCTH HH(OPMAIIMOHHO-
KOMMYHHKAIIHOHHBIE TE€XHOJOIMH, TOCYAapCTBEHHbIE U MyHHMLIUIIAIbHbBIE HH(OPMAIIMOHHBIE CH-
CTEMBbI, IPUMCHATb TCXHOJIOTHH JJICKTPOHHOI'O MPAaBUTCIIBCTBA U IPEAOCTABIICHUSA I'OCYI1apCTBCH-
HBIX (MyHUIIMIAJIBHBIX) YCIYT

WNunukatopsl noctuxenus kommerenuuu OITK-5 Howmepa BonpocoB u 3a1a4
3aauu s
BOIIPOCHI JaTH A
BOIIPOCHI MIPOBEPKH
Kon Copnepxanue YCTHOT'O o
TECTOB YMEHUH U
orpoca
HaBBIKOB
3HaeT NopsAJOK MPeOCTaBICHUs rocyaap- 1-29;
32 | CTBEHHBIX U MyHULIUIIAJIbHBIX YCIIYT B 40-46;
JIIEKTPOHHOU (hopme 59-65.
3HaeT NMOoHATHE U MPUHLIUT (YHKIIHOHUPO- 30-39:
33 | BaHMS, HA3HAYEHUE NIOpTaia rocy1apCTBEH- 47 58'
HBIX YCIIyT '
YmMmeet obecrieunBaTh HHHOPMALTUOHHYIO
VY2 | OTKpPBITOCTb TOCYJaPCTBEHHBIX U MYHUIIH- 1-25.
NaJIGHBIX OPTaHOB BIACTH
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6. YueOHO-MeTOAMUYEeCKOe U MH(OPMAINIHOHHOE o0eciedeHne JUCIUILITUHBI

6.1. Pexomenayemas jaureparypa

Tun pekoMeH-
Manu

IlepeyeHb U peKBU3HUTHI JJUTEPATYPbI (ABTOP, HA3BaHME, IO/
H MECTO U31aHMs1)

KoanuyecTBO
JK3. B OMO-
JHOTEKe

1

2

3

2.1. YyeOusie
W3IAHUASA

Wumakosa E. I'. DnekTpoHHOE MTPABUTENBCTBO B ITYOJTUIHOM

YIpaBJICHUH [3JEeKTpOHHBIN pecypc|: Monorpadwus / E. I'. Un-
makoBa - Mocksa: FOpaiit, 2022 - 139 ¢ [ODU] [DBC HOpaiir]

URL: https://urait.ru/bcode/493237

Kab6amos C. FO. DnekTpoHHOE MPaBUTENbCTBO. DNEKTPOHHBIN
JTOKYyMEHTO0000pOoT. TepMHUHBI U onpeIeIeHUs [IEKTPOHHBII
pecypc]: Yuebnoe nocodue / C. 0. Kabamos - Mocksa: OO0
"Hayuno-uznarensckuit ientp MHOPA-M", 2021 - 320 c. [DU]
[9bC 3nannym] URL:
https://znanium.com/catalog/document?id=363616

Uupku B. E. Cuctema rocy1apcTBEHHOr0 1 MyHUIIMIIaJIbHOTO
yrpaBieHus [31eKTpoHHbIN pecype]: YueOnuk / B. E. Yupkun -
Mocksa: OOO "IOpunuueckoe uznarenbctso Hopma', 2021 -
400 c. [DU] [OBC 3nanuym] URL:
https://znanium.com/catalog/document?id=398703

2.2. Meronuue-
CKHE U3IaHUA

TexHonoruu nNperocTaBiIeHus: TOCYJTapCTBEHHBIX U MYHHULIH-
NaJIbHBIX YCIYT [DIEKTPOHHBIA pecypc]: METOIUYECKUE PEKO-
MEH/IAIHU JUTsl CAMOCTOSATEILHON pabOThl 00YYarOIUXCs IO
HanpasyieHuto noarorosku 38.03.04 I'ocynapcTBeHHOE U MYy-
HULMNAIIBHOE YIpaBlieHUe, MpoPHIib NOAr0TOBKY "MyHHUIIHU-
HaJIbHOE YIIPaBJIEHUE B CEJIbCKUX TeppUTOpusax" / Boponex-
CKHI TOCy/lapCTBEHHbIN arpapHblil yHuBepcurer ; [cocT. K. C.
Yerseposa] - Boponex: BopoHexckuii rocy1apcTBEHHbIN ar-
papusiif yausepcutert, 2021 [I1T] URL:
http://catalog.vsau.ru/elib/metod/m165436.pdf

2.3. Ilepuoau-
YEeCKHE U3JaHHS

BecTtHuk BopoHEXCKOro rocyjapcTBEHHOTO arpapHOTo yHHU-
BEpPCUTETA: TEOPETUUECKUM U HAyYHO-TIPAKTUUYECKHH KypHa /
Boponex. roc. arpap. yH-T - Boponex: B'AY, 1998-

['ocymapcTBeHHas BIIaCTh M MECTHOE CaMOYITPABJICHUE: IIPAK-
THYECKOe U MHPOPMALMOHHOE U3jaHue / yupenutens : M3na-
tenbsckas rpynna "Opuct" - Mocksa: Opucr, 2012-

MyHununanbHas ciy»0a : MpaBoBble BOIPOCHI: HAYYHO-
NPaKTUYECKUN )KypHaI / yIpeaAUTeNb : U3aTenbcKas Irpyrma
"FOpuct" - Mocksa: Opucr, 2012



https://urait.ru/bcode/493237
https://znanium.com/catalog/document?id=363616
https://znanium.com/catalog/document?id=398703
http://catalog.vsau.ru/elib/metod/m165436.pdf
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6.2. Pecypcol cetu UHTEpHET

6.2.1. DnexkTpoHHBIEe OMOIHOTEYHBbIE CHCTEMBI

Ne Haszsanue Pa3smemenne
1 | ZNANIUM.COM http://znanium.com/

2 | Jlanb https://e.lanbook.com

3 | eLIBRARY https://elibrary.ru/

4 | HaumoHasbHasl 3JICKTPOHHAs OHOIMoTeKa https://rusneb.ru/

5 | Dnekrponnas 6ubnmmoreka BIAY http://library.vsau.ru/

6.2.2. Ilpodeccnonanbubie 0a3bl JAHHBIX 1 HHPOPMALMOHHbIE CHCTEMBbI

No HasBanue Pasmenienue

1 Emunass  MexxBemoMmcTBeHHas — WH(GOPMAIFIOHHO- https://fedstat.ru/

CTaTUCTUYCCKasA CUCTEMA

Basa naHHBIX TIOKa3aTeleil MyHHIIUIIATBHBIX 00pa-

http:/Amww.gks.ru/free_doc/new_site/bd_munst/mu

2 30BaHHI nst.htm
3 |CmpaBoynas npaBoBasi cucrema ['apaHar http://www.consultant.ru/
4 CopaBoynas mnpaBoBasi cuctema KoHCynbTaHT http://ivo.garant.ru
[Tnroc
5 [Ipodeccrnonansueie cnpaBoyHble cuctembl «Ko- https://TexoKcriepr. caifr/sistema-kodeks
JCKC»
6.2.3. CaiiTbl 1 HHPOPMALMOHHbIE TOPTAJBI
No HasBanue Pasmemienue
1 MI/IHI/ISTep(iTBO HayKHd M BBICIIETO 0Opa30BaHusI https://edu.qov.ru
Pocculickoit @enepanun
2 | IlpaButenbpctBo PD http://government.ru
3 | Poccuiickas razera https://rg.ru
4 | CepBep OpraHoB rocyJIapcTBEHHOH BiacTu PO http://www.gov.ru
5 | IopTan rocyaapcTBeHHbIX ycayr PO https://www.gosuslugi.ru
MHoro(hyHKIIMOHATBHBIN LEHTP IPEIOCTABICHUS
6 | rocyaapCTBEHHBIX U MYHUITUNAIBHBIX yCIyT Bo- https://mydocuments36.ru

POHEXKCKOM 00J1acTH



http://znanium.com/
https://e.lanbook.com/
https://elibrary.ru/
http://library.vsau.ru/
http://www.consultant.ru/
http://ivo.garant.ru/
https://техэксперт.сайт/sistema-kodeks
https://edu.gov.ru/
http://government.ru/
https://rg.ru/
http://www.gov.ru/
https://www.gosuslugi.ru/
https://mydocuments36.ru/
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7. MaTepHuaJIbHO-TEXHMYECKOE H IPOrpaMMHoOe obecnedyeHue JUCHUIIMHbI

7.1. llomemieHus 1Jis1 BeleHUsi 00Pa30BaTeJIbHOI0 mpouecca u 000py10BaHue

HaumenoBanune HOMGH.[CHI/If/’I IJI TPOBCACHHA BCEX BUOB
y4eOHOH e TEILHOCTH, TPEYCMOTPCHHOW yYeOHBIM TUIAHOM,
B TOM YHCJIEC TIOMEIIEHUS ISl CAMOCTOATENbHOM paboThl, ¢ yKa-

3aHUEM IIEPEYHs] OCHOBHOTO 000PYI0BaHUSs, yIeOHO-
HATJISTHBIX TTOCOOUH U MCIIOIB3yeMOTO IIPOTPaMMHOT0 obecrie-
YCHUS

Anpec(MeCTOI0JI0KEHNE)
MOMEIIEHUI 1715 TpoBeie-
HUS BCEX BUJIOB yueOHOM
JeSITeNIbHOCTH, MTPElyCMOT-
PEHHOI y4eOHBIM TUTAHOM (
B ClIy4ae peaj3aiuu oopa-
30BaTeJIbHOM IIPOrpaMMBbl B
ceTeBoi (hopme JOIOIHU-
TEJIBHO YKa3bIBAETCSl HAUMe-
HOBaHHE OpraHU3aIuH, ¢ KO-
TOPOM 3aKJIFOYEH JIOTOBOP)

Yuebuvie ayoumopuu
KomruiekT yueOHO# Meben, IEeMOHCTPAIIMOHHOE 000pyIOBaHUE U YUeOHO-
HarJIsAHbIE TOCOOUS, KOMIIBIOTEPHAsI TEXHHKA C BO3MOXKHOCTBIO TIO/IKIIIOY e-
HUs K cetd "MHTepHEeT" 1 00ecneueHreM JI0CTyIa B JICKTPOHHYIO HH(OP-
MalMOHHO-00pa30BaTEeNBHYIO CPEy, UCIIOIb3yeMOoe MPOrpaMMHOe obecrie-
yenre MS Windows / Linux (ALT Linux)/ Pex OC, Office MS Windows /
OpenOffice / LibreOffice, Adobe Reader / DjVu Reader, SIanexc Bpayzep /
Mozilla Firefox / Internet Explorer, DrWeb ES, 7-Zip, MediaPlayer Classic

394087, BopoHexckasi 00J1., T.
Boponex,
yi1. MuuypuHa, |

Yuebnuvie ayoumopuu
KommekT yue6HO# Mebenn, IeMOHCTpalHOHHOE 000pyI0BaHNE 1 YIeOHO-
HarJIsAHbIE TTIOCOOHS, KOMIIBIOTEPHAsI TEXHUKA C BO3MOXKHOCTBIO TTOIKITIOY e-
HUA K ceth "MHTepHET" M 0OecneueHneM JOCTyIa B IICKTPOHHYIO HHpOP-
MalMoOHHO-00pa30BaTENFHYIO CPey, HCIIONb3yeMOoe POorpaMMHOE obectie-
yenre MS Windows / Linux (ALT Linux)/ Pex OC, Office MS Windows /
OpenOffice / LibreOffice, Adobe Reader / DjVu Reader, SIuaekc Bpaysep /
Mozilla Firefox / Internet Explorer, DrWeb ES, 7-Zip, MediaPlayer Classic,
«Capanty, «Koncynsrant [Inrocy, UTHIK Ananutuk, Statistica, AST Test

394087, Boponexckas 0011, T.
Boponex,
yi1. Muuypusa, 1

Yyebnvie ayoumopuu (6 m.u. Jlabopamopus « Yuebnviii 6ank»)
KomrekT yuebHol Mebenu, 1eMOHCTpaIlMOHHOE 000pyI0BaHHEe U y4eOHO-
HarJsgHbIe TOCOOMs: KOMMYTaTOp, cTeHaA-kapta MUHB, crenn [lapyc-
2,1a0J10 KOTUPOBOK BAIIOT, KaccoBasi kabuHa, pabodee MecTo kaccupa, OaH-
KOBCKasi CTOlKa, 0aHKOBCKHI Oapbep; HCIOJIb3yeMoe IporpaMmMHoe obecrie-
yenre MS Windows / Linux (ALT Linux)/ Peg OC, Office MS Windows /
OpenOffice / LibreOffice, Adobe Reader / DjVu Reader, SIunekc Bpaysep /
Mozilla Firefox / Internet Explorer, DrWeb ES, 7-Zip, MediaPlayer Classic

394087, Boponexckas 0011, T.
Boponex,
yi. MuuypuHa, 1 -ayn. 374

Yuebuvie ayoumopuu
Kommrekt y4yeOHOI Mebenn, 1eMOHCTpallMOHHOE 000pyI0BaHUE U yueOHO-
HarJIsAHbIE TT0CO0ns

394087, Boponexckas 0011, T.
Boponex,
yi1. Muuypusa, 1

Homewenus ons camocmosimenvHou pabomol
Kommiekt yueOHO# Mebenu, JeMOHCTPAalMOHHOE 000PpYI0BaHUE U YUeOHO-
HATJIIHBIC TIOCOOSI, KOMITBIOTEPHASI TEXHHUKA C BO3MOXXHOCTBIO TIOJIKITFOY -
Hus K ceTh "MHTepHET" M 00ecnieueHneM JA0CTyMa B AIEKTPOHHYI0 HHPOP-
MallMOHHO-00pa30BaTeNbHYIO Cpelly, UCIIOJIb3yeMOe porpaMmMHoe obecrie-
gernne MS Windows / Linux (ALT Linux)/ Pex OC, Office MS Windows /
OpenOffice / LibreOffice, Adobe Reader / DjVu Reader, SIuaexc bpayzep /
Mozilla Firefox / Internet Explorer, DrWeb ES, 7-Zip, MediaPlayer Classic,
«["apanT», «KoncynpranT [Tntocy»

394087, Boponexckas 0011, T.
Boponex,
yi. MuuypuHa, 1 (ayn. 113, 115,
116, 119 120, 122, 123a, 126, 219,
220, 224, 241, 273 - ¢ 16.00 1o
20.00), 232a
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7.2. IlporpammHoOe obecnieyeHue

7.2.1. IIporpaMmmMHoe obecnieyeHHne 001Iero Ha3HAYEHUS

Ne HasBanue Pasmemenne

1 | Onepammonnsie cuctemsl MS Windows /Linux /Pex OC [IK B nokanbHol cet BTAY

» HaKeT_LI 0(1)I/I(EHI>IX npunoxennii MS Office / OpenOf- [IK 5 noxammof cers BIAY
fice/LibreOffice

3 [Tporpammer ajist mpocmotpa daiinoB Adobe Reader / DjVu K B noxamsmoit cer BLAY
Reader

4 Bbpayzepn1 AAnnexc bpaysep / Mozilla Firefox / Microsoft TK B noxamsmoit cern BLAY
Edge

5 | AaruBupycnas nporpamma Drweb ES IIK B noxanbHo# cetn BTAY

6 | IIporpamma-apxusarop 7-Zip I1K B nokanbHO# cetnt BTAY

7 | Mynsrumenna npourpsiBarens MediaPlayer Classic IIK B nokanbHoit cetn BTAY

8 | Ilnardopma onnaitH-o0yuenus el.earning server IIK B nokanbHoO# cetn BTAY

9 | Cucrema komnbrotepHoro trectupoanus AST Test IIK B noxanbHo# cetn BITAY

7.2.2. Cnenmaan3npoBaHHoOe IPOrpaMMHoe obecrieyeHue

He tpebyercsi.




34 ctp. u3 29

8. MesxkaucumniIMHapHble CBA3H

Juctummna, ¢ KOTOpoi He0OX0IUMO Kadenpa, Ha koTOpOI1 MIpertomaeTcest OO 3aBemyromero Ka-
COTJIACOBAaHHE JIMCLMTUTHHA (benpoii
NudopmanmonHnoro odecreueHus
b1.0.09 Hudopmanmonnsie TeEX- (opman
Y MOJEIUPOBAHUS arPOIKOHOMU- UYepnbix A.H.

HOJIOTHMHU B YIIpaBJICHUHA

YECKUX CUCTEM

b1.0.21 IIpodeccruonanbHas 3Tuka
Y KOMMYHUKAIIUU

YnpaBiieHUs: 1 MApKETHHIA B
AIIK

3akmesckas E.B.
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IIpuaoxenne 1
JIucT n3meHeHuii padoueil mporpamMmbl

Howmep Howmep npotokona Crpanutiblt Ilepeuens oTkOp- [Toanuch
U3MEHe- 3acenanus Kadeapsl 1 C UBMEHEHUSIMU | PEKTUPOBAHHBIX 3aBEAYIOIIETO
HUS JaTa YHKTOB kadenpoit

pnioxenne 2
JIMCT nepuoanyecKux NpoBepoK padoueii nporpaMmbl
U MH(GOpMAaIUsI 0 BHECEHHBIX H3MEHEHHUSAX

JlOmKHOCTHOE JIUIIO,
MIPOBOAMBIIIETO MIPO- [TotpebHOCTH
Bepky: ©.N1.0., nomxk- Hlara B KOPPEKTHUPOBKE

HOCTb, IOJINIUCH

Ilepedyens myHKTOB, CTpa-
HMUII, pa3/ieNnoB, Tpelyo-
IMUX U3MEHCHUN

3a.kad.ympasnenus u | [Iporokon Ne
mapkerunra B AIIK | 10 ot
3akmesckas E.B. 28.05.2025 .

Pabouas nporpamma axty-
anu3upoBaHa Ha 2025-2026 HET
y4eOHBIN ToJ

3aB.kad.ynpasnenus u | [Ipotokon Ne
mapkerunra B AIIK | 10 ot
3akmesckas E.B. 20.05.2026 r.

Pabouas nporpamma axty-
anusupoana Ha 2026-2027 HET
y4eOHBIN ToJ
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