MuHHCTEPCTBO ceibeKOro xossiicrsa Poceniickoii @eaepaunu

(l’cncpam.uoc Focy/lapcreeHHoe 010/KeTHOC ()()pﬂ?()BilTCJ bHOC YUDEARACHHC
BbICIUCIO oﬁpaxonamm

«BOPOHEKCKHH NOCYJIAPCTBEHHBIN ATPAPHBIN YHUBEPCUTET
MUMEHUW UMIIEPATOPA IIETPA I»

VTBEPHAAIO

Jlgkay sKonomuueckoro gaxyiasrera

400 1

A'H. Yepubix

eer b dee 3l

«18» mousg 2025r.

PABOYAS ITPOI'PAMMA 110 JUCIHHUIIJIMHE

b1.B.04 Kongaukrosorus
Hanpagnenue: 09.03.03 [Ipuknannas napopmaTika
[Mpodus: NadopMamoHHbBIE CUCTEMBI H TEXHOJOTHH B MeHepKMeHTe ATTK

KBanudukarys BeITyCKHUKA: OaKaaaBp
®akynbTeT IKOHOMUYECKUI

Kadenpa Ynpasnenns u mapkerunra B AITK

PazpaboTunk paboueill mporpaMmsi: [leBioBa Haranbst MuxaiinoBHa /

JIOIDKHOCTB: JOLCHT
VYdeHas cTeneHb: KaHIUJAT SKOHOMUYECKUX HAYK
YdeHoe 3BaHHE: JIOLICHT

~N

{’T%@ ,U,OKyMEHTV noanncAH

ﬁ‘ " SEKTPOHHOV MOAMMCHIO
%,\‘""Q‘Q

Ceprnmrar: 43B4D60CAT2CC6C206C103A125EDegBOHEK-2025

Bnapeney: BopoHuHa AHHa AnekcaHfpoBHa
[Nencreutenen: ¢ 01.10.2025 po 25.12.2026

. J




Pabouast mporpamma paspabotaHa B coOTBeTCTBHUM ¢ DenepalbHbIM TOCYAAPCTBEHHBIM
o0pa3oBaTelIbHBIM CTAHAAPTOM BBICHIETO OOpa30BaHHUS IO HANPABICHUIO MOATOTOBKU
09.03.03 IIpuknagnas wuHpopmaTuka (YpoBeHb OakanaBpuaTa) (YTBEPKICH IPHKA30M
MunucrepctBa oOpazoBanus u Hayku PO ot 19 centsadps 2017 Ne 922).

Pabouast nporpamma yTBepikJeHa Ha 3acefaHuu kadeapsl YopasiaeHus u Mapketunra B AITK
(mpoTokoi Nel0 ot 28.05.2025 1.)

3aBeayromuii Kadempoii: / j éw—/ - E.B. 3akmeBckas

Pabouas mporpaMMa peKOMEH/IOBaHa K HMCIIOJIb30BaHUIO B YUEOHOM IPOIECCe HA 3aceIaHuu
METOIMYECKON KOMUCCUU IKOHOMHUYECKOTO (hakyibTeTa (mpotokosn Nel0 ot 17.06.2025 1.)

[Ipencenarens METOAMYECKON KOMUCCHH: JL.B. bpsanuea

Penien3eHT: HayanbHUK OTAesIa THPOPMAIIMOHHO-KOMMYHUKAIIMOHHBIX TexHosoruit OO0
"Oom-IIpoa-Xomauur" A.Il. CyxoenoB



Coaepixanue padoyeil MporpaMmmbl

1. OOmias XxapakTEepPUCTUKA JUCITUTUTHHBI
1.1. Llenp MUCIUILUTMHBI
1.2. 3agaun TUCHUILTUHBI
1.3. IIpeaMeT AUCIUTUIMHBI
1.4. MecTo B 00pa3oBaTenbHOM MporpaMMe
1.5. CBA3b ¢ IpyrUMU AUCLUIIIMHAMU
1.6. OcobeHHOCTH peanu3aly JUCUUTUTHHBI TSl HHBAJIHUIOB U JIUI] C OTPAaHUYECHHBIMH
BO3MOXHOCTSIMH 3/I0POBBS
2. [Inanupyemblie pe3ynbTaThl U3YYCHHS] TACIUTITUHBI
3. O0beM TUCTHMILTNHBI ¥ BUIIBI Y9eOHOM paboThI
3.1. Ounas popma oOyueHUs
3.2. 3aounast popma oOydeHHS
4. ConepxaHue AUCIUILIAHBI
4.1. Coneprxanre JUCITUIUIMHEI B pa3pe3e pa3AesioB U MOIpa3/IeioB
4.2. PactipeienieHrie KOHTAKTHON ¥ CaMOCTOSITETILHON pabOThI 110 MoaApaszeiiamMm
4.3.IlepeyeHb TeM H y4eOHO-METOINIECKOTO 00SCTICUSHHS TSI CAMOCTOSITEILHON paboThI
oOyyarommxcs
5. @OHJ OLIEHOYHBIX CPEACTB
5.1. Dransl hopMUPOBaHUS KOMIIETEHITHIA
5.2. llIkansl ¥ KPUTEPHUH OLICHUBAHUS JOCTHXKCHUS KOMITCTCHITHIHA
5.2.1. HIxaisr akaIEeMIIECKUX OICHOK OCBOCHUS TUCIUTLTHHEI
5.2.2. Kputepuu OIEHKH TOCT)KEHUS] KOMIICTCHIIUHN B X016 OCBOCHUS TUCIIUIUIAHBI
5.3. Marepuansl A7 OIIEHKU JOCTYIKEHUST KOMITETEHITUH
5.3.1. Bompocs! k sK3ameHy
5.3.2. 3agaHus K 9K3aMeHy
5.3.3. Bompock! Kk 3a4eTy ¢ OIIEHKOH
5.3.4. Bompocsl K 3aueTy
5.3.5. TembI KypcoBoro mpoekTa (paboThl) U BOIPOCHI K 3aIlATE
5.3.4.1. TembI KypcoBoOro mmpoekra (padboTsi)
5.3.4.2. Bonpockl K 3aIIuTe KypcoBOTO MPoeKTa (paboTh)
5.3.6. Bompocsr TecToB
5.3.7. Bompocs! asist yCTHOTO orpoca
5.3.8. 3aganus 1u1g IpoBepKH (POpMUPOBAHNS YMEHUIT U HABBIKOB
5.4. CucteMa OLIEHUBAHUS JOCTHKEHUSI KOMIIETEHIIUI
5.4.1. OneHka TOCTHKEHNSI KOMITETEHIIUN B X0J1€ TOMEXXYTOYHOM aTTeCTaIlu!
5.4.2. OueHka TOCTIKEHHSI KOMIIETEHIINI B X0/1€ TEKYILETO KOHTPOJIS
6. Y4eOHO-MeTOInYEeCKOe U MHPOPMAIIMOHHOE 00eCIICYCHHUE UCITUILIHBI
6.1. PekoMmenryemas mureparypa
6.2. Pecypcel cetu UnTEpHET
6.2.1. DaexTpoHHBIE OMOIHOTEYHBIE CHCTEMBI
6.2.2. IlpoeccronanpHbie 6a3bl JaHHBIX U HH(MOPMAIIMOHHBIE CHCTEMBI
6.2.3. CaiiTel 1 HH(pOPMAITMOHHEIE TIOPTAEI
7. MatepuanbHO-TEXHUYECKOE U MPOTPAMMHOE 00ECTICUEHUE TUCITUTUTAHBI
7.1. IlomemeHus A5 BeACHNUS 00pa30BaTEIbLHOTO IpoLiecca U 000pyI0BaHIe
7.2. IIporpamMmHOe obecrieueHne
7.2.1. IlporpammHOe oOecriedeHre 00IIeTo Ha3HAYCHHUS
7.2.2. Cnenuanu3npoBaHHOE IPOrpaMMHOE 0OeCTICUeHHIE
8. MexauciuIuiMHapHble CBSI3H



1. O0mas XapaKTepHCTHKA JHCIUIIJIMHBI

1.1. eab AUCHMNJIMHBI:

OBJIaJICHUE O0YYArOIIMMHICSI HEOOXOIUMBIMHU CHCTEMAaTH3UPOBAHHBIMH (DYHIaMEHTaTbHBIMUA TEOPETUICCKUMU 3HAHUSIMU
0 TIpUPOJic KOH(IINKTA, BRIPA0OTKA PUKIIATHBIX HABBIKOB U YMEHHIA MTO3BOJISIONINX, B YACTHOCTH, IPOTHO3UPOBATH,
MPEeIOTBPAIIATh KOH(IUKTHI, YIIPABIIATh MU, BECTH IIEPETOBOPHI

1.2. 3agaun IMCHUIIIMHBI:

OBJIaJICHUE TEOPETUKO-METOIOIOTHICCKUMHU OCHOBAMU KOH(IMKTOJIOTHH KaK HAYKH;

OBJIaJICHUE TEOPETUKO-METOIUICCKUMHI OCHOBaAMH OOIIEH TEOPUHU KOH(IIUKTA,

(hopMupoBaHKE 3HAHWM, YMEHHI 1 HABBIKOB aHAJIN3a U YIIPABJICHUS BHYTPHJINYHOCTHBIMHA U MEXJIMIHOCTHBEIMHU
(hopMupoOBaHKE 3HAHHUM U MPEICTABICHHH O CYIITHOCTH U CTIeU(PUKN KOH(PIMKTOB B Pa3IMYHBIX chepax

KU3BHCACATCIIBHOCTH 06H_ICCTBa;
q)OpMI/IpOBaHI/Ie BBICOKOI1 HpO(I)eCCHOHaHBHOf/'I H TICHXOJIOTHYECKOM KYJbTYPBI U KOH(I)J'II/IKTOJIOI‘I/I‘ICCKOﬁ KOMIICTCHTHOCTH,

OCHOBBIBAIOIIEHCS Ha ITyOOKUX 3HAHMUAX YEJIOBEKA U TPYIIIbI, 3aKOHOB M MEXaHU3MOB IICUXUKH U COLIMAIBHOTO
MOBEJICHUsI JIFO/ICH; a TAK)KE B OBJIAZICHUN PA3IMUHBIMU CTHIISIMH MTOBEACHUS B KOH(IMKTE U Pa3IMYHBIMU CTPATETHSIMH
paspernieHns KOH(INKTa B 3aBUCHMOCTH OT CHUTYAallUH;

(dbopMupoBaHne 3HAHUH U IPEICTABIECHHUH 0 paboTe MPo(heCCHOHANBHBIX METUATOPOB.

1.3. IlpeamMeT AUCHUIIMHBI:

o0IIIHe BOIIPOCH TEOPUU KOH(MDIUKTA, Pa3INIHbIC KOHQJIMKTHBIC CUTYAINU, KOH(IUKTHI B Pa3IMYHBIX 007IaCTIX
YeJIOBEUCCKOM JKU3ZHEICSITEIBHOCTH, @ TAK)KE CIIOCOOBI BHIXO/IA U3 KOH(DIIMKTA, IEPEroBOPhl U MEAUATOPCTBO
(TTocpeIHNYECTBO) B KOHPIUKTHBIX CUTYAIUSIX

1.4. MecTo B o0pa3oBaTeJIbHOI MporpamMme:
4acTh, opMUpYyeMas yYaCTHHKaMU 00pa30BaTeIIbHBIX OTHOIICHU

1.5. B3auMocBsi3b ¢ APYrUMHU JHCHUILIMHAMU
b1.0.22 MenemxMeHT

1.6. OcodeHHOCTH peanu3alui TUCIHUILIHHBI 1JIsI HHBAJHUIOB M JHII ¢ OTPAHHYEHHBIMH BO3MOKHOCTSIMHU 310POBbS
Oco0eHHOCTH peanu3annuy JUCIUTLTAHBI TSI HHBAJIMOB U JIUI] C OTPAHMYEHHBIMHA BO3MOXXHOCTSIMA 3I0POBBS
OMPEACIAIOTCS B UHIUBUYaTbHOM MOPSIKE UCXO U3 CHeM(pUKY 3a00/IeBaHUs U TpeOOBaHMA, yKa3aHHBIX B OCHOBHOM
o0pa3oBaTenbHON MporpaMme



2. H.Ha}mpyeMble peE3yJbTAThI U3YUECHUSA TUCIHUIIJIUHBI

Komnerenuus WupukaTop JOCTHKEHHsT KOMIETCHIMH
Kon Coxepxanue Kon Conepxanue
Crnoco6eH 3¢ dexTuBHO 31 METO/Ibl YIIPABIE€HUs KOH(PIUKTAMU
IIK-12 |B3amMoeHCTBOBATE C CYyOBEKTaAMHU Y1 IIPUMEHSTh METOMBI YIIPABICHIUS KOHQIINKTaMH
npodeccuoHaIbHBIX KOMMYHUKALUIT H1 YperyJlupoBaHys KOH(INKTOB




3. O0beM IMCHUIJIMHBI M BUABI Y4eOHOH padoThl

3.1. Ounas ¢popma o0yueHust

Cemectp
Iloxka3zaresn 5 Bcero
OO0m1ast TpyaI0EMKOCTb, 3.€./9 3/108 3/108
OO01ast KOHTaKTHAs paboTa, 4 38,15 38,15
O6mras caMmocTosTenbHas paboTa, 4 69,85 69,85
KonTakTHas paboTta mpu nMpoBeeHUH y4EOHBIX 3aHSATHIA, 38,00 38,00
B T.4. (4)
JIEKIINHU 20 20,00
IPAKTHYECKUE-BCETO 18 18,00
CaMOCTvOHTenLHaﬂ paboTa TIpu TPOBEICHUU YUEOHBIX 61,00 61,00
3aHATHUH, 4
KonTakTHass paboTa mpu MPOBEJCHUU MPOMEKYTOUYHOU
0,15 0,15
aTTecTalluy 00yJarIuxcs, B T.4. (4)
3a4eT 0,15 0,15
CamocTosiTenbHasgs  paboTa MpH  IPOMEKYTOUHOU 8.85 8.85
aTTeCcTalluH, B T.4. (1)
MMOITOTOBKA K 3a4ETy 8,85 8,85
DopMa IPOMEKYTOUHON aTTECTALUU 3a4eT 3a4er




3. O0beM IMCHUIJIMHBI M BUABI Y4eOHOH padoThl

3.2. 3aounas popma 00yueHUs

Kype
Iloxka3zaresn );p Bcero
OO0m1ast TpyaI0EMKOCTb, 3.€./9 3/108 3/108
OO01ast KOHTaKTHAs paboTa, 4 8,15 8,15
O6mras caMmocTosTenbHas paboTa, 4 99,85 99,85
KonTakTHas paboTta mpu nMpoBeeHUH y4EOHBIX 3aHSATHIA, 8,00 8,00
B T.4. (4)
JIEKIINHU 4 4,00
IPAKTHYECKUE-BCETO 4 4,00
CaMOCTvOHTenLHaﬂ paboTa TIpu TPOBEICHUU YUEOHBIX 91,00 91,00
3aHATHUH, 4
KonTakTHass paboTa mpu MPOBEJCHUU MPOMEKYTOUYHOU
0,15 0,15
aTTecTalluy 00yJarIuxcs, B T.4. (4)
3a4eT 0,15 0,15
CamocTosiTenbHasgs  paboTa MpH  IPOMEKYTOUHOU 8.85 8.85
aTTeCcTalluH, B T.4. (1)
MMOITOTOBKA K 3a4ETy 8,85 8,85
DopMa IPOMEKYTOUHON aTTECTALUU 3a4eT 3a4er




4. Copep:xanne TUCIUAILINHBI

4.1. CoaeprxaHue JTUCHHMILUIMHBI B pa3pe3e pa3ie/ioB H NOApa3aesioB
Pasnen 1.
OG61mas Teopust KOH(IMKTA
Tlonpaznen 1.1.
Koudukronorus kak Hayka
Ipeanocsutky GopMHUpOBaHHs KOHGIUKTONOrHYECKUX uei. KoHGIMKTONOrUst Kak HayKa, e€ mpeMeT U
3a/1auy, MeCcTO B cucTeMe HayK. CTpyKTypa coBpeMeHHOH KoHpnkTonoruu. Vicropus pa3sBuTHs 3apyOeKHOI
U OTCYCCTBCHHON KOH(MIMKTOIOTHH. YPOBHH HPOSIBICHHS U THIIOIOTHS KOH(IUKTOB. [IpHunHbI
BO3HUKHOBEHYs KOH(INKTOB (00bEKTUBHBIC ()aKTOPHI, OPraHU3aI[OHHO-YIIPaBIeHYECKHE, COLUATbHO-
[ICUXOJIOTHYECKHE, INYHOCTHBIC). CTpyKTypa KoH(iKTa. OyHKIHK KOH(IHKTA. JIuHaAMUKa KOHPIHKTA.
MeTtonosoruueckye NpUHIHUIEI HCCISI0BaHUs KOH(IIMKTOB. MeTobI NCCiIeIoBaHuUs KOH(INKTA.
Tlonpaznen 1.2.
O61mas Teopust KOH(INKTA
Ctpateruu noBeeHus B KOH(IMKTe. KOH(INKTHBIC ATTEPHBI B TpaH3aKTHOI ncuxonornd. KoHdmukr n
MaHMIYJIALMS. Pa3ninyns noBeIeHUeCKnX MaTTepHOB Kak (akTopbl KOH(IIHKTA. KOH(IMKTHBIE IMYHOCTH.
Pazpen 2.
OcoOeHHOCTH KOH(IMKTHBIX CHTYAIMil B Pa3IHYHBIX cepax 4eIoBedecKoi KU3HEAEATETbHOCTH
Ilonpasnen 2.1.
KoH)IUKTHI Ha YPOBHE TMYHOCTH
Teoperrnueckre HOAX0/bI K TIOHUMAHUIO BHYTPUIIMYHOCTHOTO KOH(IMKTa. OCHOBHBIC BHBI
BHYTPHJIMYHOCTHOTrO KOH(MIIHKTa. OCOOCHHOCTH HEPEKUBAHUS U OCIEICTBUSL BHYTPUIMYHOCTHOTO
koH(uuKTa. CyHIu KaK AeCTPYKTHBHBIN C0co0 BBIXO/Ia U3 BHYTPHIMYHOCTHOIO KOH(IIMKTA.
TcuxoI0rnuecKre yCI0BHUs IIPEAYNPEKICHHS U Pa3peIICH s BHYTPHIMYHOCTHBIX KOHMIHUKTOB. OcoOeHHOCTH
MEXJIHYHOCTHBIX KOH(IMKTOB. B3anNMOCBSA3b MEXIIHYHOCTHBIX KOH(INKTOB ¢ BHYTPHINYHOCTHBIMH
rpynnoBbIMH. Kitaccudukanus 1 IpUYMHbI MEXIHYHOCTHBIX KOH(INKTOB. YIIPaBICHHE MEKITHYHOCTHBIMU

KOHMIIMKTaMH.
IMoppaznen 2.2.
KoHn¢uukTh! Ha ypoBHE 001IeCTBa
[MprawHbL, TOCTeACTBUS ¥ QYHKIUH TPYIIIOBEIX KOH(IHMKTOB. KitaccuuKamys rpynmoBsIX H MeXXTPYIIOBBIX
KOH(IIMKTOB. YIIpaBJIeHHE IPYIIOBBIMU KOH(GIIMKTaMU. KOH(IMKTEI B OpraHu3aIusax 1 ynpapieHHe UMH.
OOBEeKTUBHBIE OCHOBEI CONMATBHBIX KOHGIUKTOB M ()OPMEI UX IIPOSBICHHS (HEJOBOIBCTBO, IIPOTECT, OYHT).
OkonoMmueckue KoHQIUKTHL. [Tomutiaeckne KoHGIUKTH. KOH(IMKTH B 1yX0BHOMH cdepe U ynpapieHne
HMH.
Pasnen 3.
Mozenu i onucaHus nNpeaMeTHoOH obnactu MeHemkMenTa AITK
IMonppaznen 3.1.
KoHn¢uukTonorndyeckast KOMIETEHTHOCTh
OcHoBHBIE (OpMBI 3aBepIIeHHs KOHIIUKTA. 3aBeplieHie KOHIUKTA C TOMOIIBIO TPETheil CTOPOHBI.
Bemrpsim u npourpsin. TpeGoBaHMS K yUaCTHHUKY I1€PETOBOPOB. Peryisius ncuxonorn4eckoi atMocgepsl.
Hanaxxusanue xontakra. [Ipuém unpopmanuu. Iepenaya undopmaruu. JIBmwkenue k cornacuro. [Ipunsatue
peuienus. 3aBepleHue neperoBopos. KyneTypHsle paznuuus B neperosopax. Crnenuduka BeaeHus
NIEPETOBOPOB B PA3NIUYHBIX cepax NedaTeIbHOCTH. [leperoBopsl B KOHGINKTHBEIX cuTyanusx. [leperoBopHsie
ctunu. JKéctkuit ctunb. Markuit ctuns. Toproseiii ctunbs. CoTpynHuueckuil ctuiab. Opranusanys
IIEPETOBOPOB.
ITonpasnen 3.2.
TpodeccnonansHas Mexuanys
[pouecc meananuu. @ynxuuu Meauaropa. Cragun Meananuu. Pabora Mennaropa 1o paspeneHuro
KOH(IMKTa B OpraHu3anuu. MeauaTopcTBo B yClIoBUsAX coBpeMeHHol Poccun. MckycerBo Mennanuu. Poib
OPTaHOB BJIACTH B MPEAYNPEXKACHUU U PA3PEIICHUN KOH(IUKTOB.



4.2. PacnipeniesieHrie KOHTAKTHOM M CAaMOCTOSITeILHOI PadoTHI MO MoApa3aeaiam
Ounas popma 00yueHus

KonTakrHas pabora
Pasnensl, moapasnensl JUCHUIUIMHEL CP

JICKITUN 113

Oo6mast reopusi KOHPIUKTA

KoH(pmukTOMOTHSA KaK HayKa 2,0 1,8 9,2

O61mast Teopust KOHMIUKTA 4.8 4,3 9,2

Oco0eHHOCTH KOH(PINKTHBIX CHTYalHii B Pa3INYHBIX cepax YeI0BeUeCKOil JKU3HeAeI TeTLHOCTH

KoH(mMKTHI Ha YpOBHE JIMTHOCTH 7,2 6,5 12,2

KoHdmukTel Ha ypoBHE 001IIECTBA 2,0 1,8 12,2

Mopesin 1151 onucaHus NpeIMeTHOH 001acTu MeHexMenTa AITK

KoHdmukTomornieckas KOMIETEHTHOCTh 2,0 18 12,2

Ipodeccrnonansaas Menuarys 2,0 1,8 6,1




4.2. PacnipeniesieHrie KOHTAKTHOM M CAMOCTOSITEILHOI PadoTHI 1O MoApa3aeaiam
3aounas ¢gopma o0yueHust

KonTakrHas pabora
Paznensl, moapaznensl AUCHUIUINHBI CP

JICKIIUH 113

Oo0mas Teopusi KOHQPJIUKTA

KoHpuukTom0rus kak Hayka 0,4 0,4 13,7

Oo11as Teopust KOHQIUKTA 1,0 1,0 13,7

Oco0eHHOCTH KOH(PINKTHBIX CHTYalHii B Pa3INYHBIX cepax YeI0BeUeCKOil JKU3HeAeI TeTLHOCTH

KoH}uukTsl Ha YpOBHE JTHIHOCTH 14 14 18,2

KoudmukTe! Ha ypoBHE 001IECTBa 0,4 0,4 18,2

Mopesin 1151 onucaHus NpeIMeTHOH 001acTu MeHexMenTa AITK

Kondmmkronormieckas KOMIIETEHTHOCTb 04 0,4 18,2

IIpodeccronanbHas MeaHAIIS 0,4 0,4 9,1




4.3. [lepevyeHb TeM U Y4eOHO-MeTOAMYECKOr0 o0ecneuyeHus Il CAMOCTOATEIbHOH PadoThl 00yYarOIMXCcs

PaSﬂeJ’IBI, noapasacibl JUCHUIITIMHBI

yl{e6H0-MeTOZ[I/I‘{€CKO€ obecrieueHue

O0Bem vyacos CP

o4Has | 3a04Has

Oo6mast rTeopusi KOHPIUKTA

KoHdnukTonorus kak Hayka

Kub6anos A. 5. Kondiukronorus [3aeKTpoHHBIH pecypc]: Yuebuuk / A. f.
Kubanos, U. E. Bopoxeiikug, /1. K. 3axapos, B. I'. Konopanosa - Mockga:
00O "HayuHo-u3narensckuii nentp MHOPA-M", 2024 - 301 c. [OU] [OBC
3nanmym]| URL: https://znanium.com/catalog/document?id=429969
PemernukoBa K. B. Oprann3aunonHas KOH(QIUKTOIOTH [37EKTPOHHBII
pecypc]: Yuebnoe mocobue / K. B. Pemernukosa - Mocksa: OOO "Hay4no-
uznarensckuid eHtp MHOPA-M", 2022 - 175 c¢. [BU] [OBC 3Hanuym]
URL: https://znanium.com/catalog/document?id=400288

9,2 13,7

O61as Teopusi KOHMIUKTA

Kub6anos A. 5. Kondiukronorus [3aeKTpoHHBIH pecypc]: Yuebuuk / A. f.
Ku6anos, U. E. Bopoxeiikug, /1. K. 3axapos, B. I'. Konopasnosa - Mocksa:
00O "HayuHo-u3narensckuii nentp MHOPA-M", 2024 - 301 c. [OU] [OBC
3uanuym]| URL: https://znanium.com/catalog/document?id=429969
Pewernukosa K. B. Opranuszaionsas KOH(QIUKTOIOTHS [37CKTPOHHBIN
pecypc]: Yuebnoe mocobue / K. B. PemeraukoBa - Mocksa: OOO "Hay4no-
nznatensckuid eHtp MHOPA-M", 2022 - 175 c¢. [BU] [OBC 3Hanuym]
URL: https://znanium.com/catalog/document?id=400288

9,2 13,7

OcobGennoctn KOH(I)J'IHKTH]:IX cuTyaunﬁ B Pa3/IMYHbIX cq)epax YeJI0BeYeCKOH JKU3HeAesSI TeJIbHOCTH

KoH(pnuKTHI Ha ypOBHE TMYHOCTH

3onoteix H. B. Tlcuxonorus 1 KOHQIMKTOIOTHS [31IEKTPOHHBIIN pecypc]:
Yuebnoe nmocobue / H. B. 3omoteix, A. B. Ueprsesa - Bonrorpan: ®I'EOY
BIIO Boarorpazackuii rocyjapcTBeHHBIN arpapHblil yausepcurer, 2018 -
180 c. [OU] [OBC 3nanmym] URL:
https://znanium.com/catalog/document?id=344292 Kubanos A. 1.
Kon¢mukronorus [nexTpoHHEIH pecype]: Yueonuk / A. S1. Kubanos, 1. E.
Bopoxetikun, . K. 3axapos, B. I'. Konoanosa - Mocksa: OOO "Hay4Hno-
nznatensckuit eaTp MHOPA-M", 2021 - 301 c. [OU] [OBC 3nanuym]
URL.: https://znanium.com/catalog/document?id=398577

12,2 18,2

KongmmkTel Ha ypoBHE 0011eCTBa

Kub6anos A. S1. Kondaukromorust [37eKTpoHHBIN pecypc]: Yueonuk / A. f.
Kubanos, U. E. Bopoxeiikun, /1. K. 3axapos, B. I'. Konosasosa - Mockaa:
00O "Hayuno-u3narensckuii nentp MHOPA-M", 2024 - 301 c. [OU] [OBC
3uanuym]| URL: https://znanium.com/catalog/document?id=429969

12,2 18,2

Mogesu A5 onucaHus npeaMeTHoi 001acTu MeHemkmenTa AIIK

KOH@HHKTOHOFH‘ICCK&H KOMIICTCHTHOCTH

Kubanos A. 5. Kondaukronorus [31eKTpoHHBIN pecypc]: Yuebuuk / A. f.
Kubanos, U. E. Bopoxeiikug, /1. K. 3axapos, B. I'. Konopasosa - Mockaa:
00O "Hayuno-nznarensckuit uenrp MHOPA-M", 2024 - 301 c. [DU] [DBC
3nanmym]| URL: https://znanium.com/catalog/document?id=429969

12,2 18,2

[IpodeccrnonanbHas MeanaIys

KubanoB A. 5. Konnukronorus [371eKTpoHHbIH pecypc]: YueOnuk / A. .
Kubanos, U. E. Bopoxeiikun, /1. K. 3axapos, B. I'. Konopanosa - Mockaa:
00O "HayuHo-u3narensckuii nentp MHOPA-M", 2024 - 301 c. [ODU] [OBC
3nannym]| URL: https://znanium.com/catalog/document?id=429969

6,1 91

Hroro

61,0 91,0




5. ®oH OLIEHOYHBIX CPEICTB
5.1. dtanbl hopMUPOBAHUS KOMIIETEHIM i

Komnereniu
Pa3znensl, nogpazaensl AUCHUILIAHBL uu NJ|
I1K-12
OO0mas Teopusi KoH(IMKTA
Kongmmkronorus kak Hayka 31
O6mas Teopust KOHGINKTA 31, V1

Oco0eHHOCTH KOH(INKTHBIX CHTYalHii B Pa3THYHBIX cepax deJ0BeUeCKOil JKU3HeAeA TeTLHOCTH

KoHpuKTh Ha YPOBHE JTMYHOCTH 31, V1, H1

KoHaukTsl Ha ypoBHE 0011IECTBA 31

Mogeu A5 onucaHus npeaMeTHoi o0aactu MeHemkmenTa AIIK

KoHdmukTonornieckas KOMIETEHTHOCTh 31, V1, H1

[IpodeccrnonanbHas MeaAaIHs 31




5.2. lIkanbl 1 KpUTEPUN OLIEHUBAHUSA JOCTHKEHUs] KOMIIETeH M i

5.2.1. lllkajapl akageMH4€CKHX OLEHOK OCBOCHHS JUCIHUIIIHHBI

Bup onienku OneHkn

HEYIOBJICT- YAOBJIETBO-

AkaneMuueckast OIleHKa 10 4-X OaJUTbHOM 1IKae XOPpOILIIO OTJINYHO

BOPUTEIIBHO PUTEIIBHO

Bup onenku OueHkHn

AxanemMuyeckast oIleHKa 110 2-X OaJILHOM IIKaje HE 3a4€THO 3a4TEHO

5.2.2. KpnTepml JOCTHKEHUSA KOMIIETEHIMIA B X0€e 0CBOEHUS JUCHMILIMHBI

Kpurepun onieHku Ha 3auere

OrneHka, ypoBeHb

Omnucanne KpuTepruen

3a4TeHo, BRICOKUHN

CTyZ[eHT BBITIJIOHWJT BCC 3alaHusA, IPECAYCMOTPCHHBIC nporpaMMoﬁ, oT4HTaICA 00
UX BBIIIOJHCHNHU, NEMOHCTPUPYSA OTIUYHOC 3HAHHMEC OCBOCHHOTO Mare€puaia u
YMEHHUE CaMOCTOATEIIbHO peIIaTh CJIOKHBIC 3a1a4i AUCIUIIIMHBI

3auTeHO, IPOIBUHYThIH

CTyIeHT BBIIUIOHWI BCE 3aJaHMs, IPELyCMOTPEHHbIE IPOTPaMMOM, OTUUTAIICS 00
WX BBIMOJHEHUH, IEMOHCTPUPYS XOpollee 3HAaHHE OCBOCHHOTO MaTepuaia Hu
YMEHHE CaMOCTOSITEIbHO PEIaTh CTAHAAPTHBIE 331a4 TUCLIUIIMHbI

3a4TeHo, MOPOTOBBIH

CTy,I[eHT BBITNIOHWJT BCC 3alaHusd, IPEAYCMOTPCHHBIC HpOI‘paMMOI\/‘I, oTyuTaics oo
HX BBIIIOJIHEHHUHU, ACMOHCTPUPYS 3HAHUE OCHOB OCBOCHHOI'O MaTcpuraia 1 YMCHHC
peuiaTth CTaHAAPTHBIC 3aa9r AUCHUINIMHBI C IIOMOIIBIO IPETIOAaBaTECIIA

He 3auTeHo, KOMIETEHIIUH HE
OCBOCHBI

CTy,HeHT BBIIUIOHWJI HEC BCC 3aJlaHus, NPECAYCMOTPCHHBIC HpOFpaMMOﬁ WK HE
OTYMTAJICSA 00 UX BBIINIOJIHCHHHU, HE IMOATBCPKAACT 3HAHUE OCBOCHHOT'O MaT€puaja
1 HC YMCCT pCIIaTh 3ala4y AUCHHUIIMHBI JAXXKC C TOMOIIBIO MTPCIIOAaBaTCIIA




5.3. MarepuaJibl 1Ji51 OlEeHKH TOCTUKEHUS KOMIIeTeHIM I
5.3.1. Bonipochl K 3K3aMeHy
He npexycmotpeno

5.3.2. 3aganus K 3K3aMeHy
He npenycmoTpeno

5.3.3. Bonipocsl k 3a4eTy ¢ OLICHKOI
He npenycmoTpeno



5.3.4. Bonipochl k 3a4eTy

Kowmrme-

No ConepxaHue na
TEHIIUS
1 [Kondaukrosorus kak Hayka: npeaMeT U 00beKT. CBA3b KOH(IMKTOIOTHH C IPYTHMU HAYKaMHU. ITK-12 31
2 |Dtamsl cTaHOBIEHNS M Pa3BUTHS OTEYECTBEHHON U 3apyOeKHON KOH(IMKTOIOTHH. I1K-12 31
3 |IloHsATHE U CTPYKTYPHBIEC AIEMEHThI KOH(IMKTA. ITK-12 31
4 | Tumonoruu KOH(IINKTOB MO Pa3IMIHBIM OCHOBAHHUSM. I1K-12 31
5 |Craryc u ponb yuacTHUKOB KOHQJIMKTA. ITK-12 31
6 [DakTophI BOSHNKHOBEHHS KOH(INKTOB. I1K-12 31
7 | OyHKIMH KOHQIUKTA. ITK-12 31
8 [Ilomsrue rpanu KoH(pIMKTa B KOHGIUKTOIOTHH. Brpl rpannn koHIIHKTA. I1K-12 31
9 |OcHoBHBIE 3Tamnbl pa3BUTHA KOHGIMKTA (IMHAMHUKA KOH(IMKTA). ITK-12 31
10 |IToHsiTe 1 BUIBI dCKAJIAAU KOHIIUKTA. T1IK-12 31
11 |Cnoco6sl paspenieHnst KOHQJIUKTOB. ITK-12 V1
12 |OcHOBHBIE TECTOBBIC METOAUKH JJISI ONIPEAEICHHS YPOBHS KOH(INKTHOCTH JINIHOCTH. I1K-12 V1
13 |Tlonsitue «ynpaBieHre KOHQIUKTOMY. YTIpaBICHUE KOHCTPYKTHBHBIMU M JI€CTPYKTUBHBIMH KOH(QIHUKTAMHU. ITK-12 Vi1
14 TexHONIOTNN pEryIupoBaHns KOH(INKTOB: HHPOPMAIHOHHEIE, KOMMYHHKATHBHEIE, COIIMAIBHO- K-12 Vi
TICUXOJIOTHYECKHE, OpPraHU3AIL[MOHHBIE.
15 |IIpsmble MeTOBI pa3penieHust KOH(IINKTOB. I1K-12 V1
16 |KocBeHHbBIE METOBI pa3pelieH s KOH(INKTOB. IK-12 Vi1
17 |IlonsTHE «CTpaTeryust HOBEICHUS B KOHGIIMKTEY. OCHOBHBIC CTPATETHH. I1K-12 31
18 |IloHsTHE «TaKTHUKH MOBEACHUS B KOHGIHUKTE». OCHOBHBIE BUIBI TAKTHK KOHQIHUKTHOTO B3aUMOICHCTBHSL. I1K-12 31
19 |Tumonornst KOHQIUKTHBIX JIHIHOCTEH. I1K-12 Hl
20 [TTeperoBopsl. CyIIHOCTD, BU/BI, DYHKITHH. I1K-12 31
21 |OCHOBHBIE 3TAITBI IIEPETOBOPOB. I1K-12 31
22 |Tlcuxonoruveckne ycjaoBHs ycIiexa Ha IeperoBopax. I1K-12 Hl1
23 |MoTHBaIMOHHBIN NOAXOM B H3YYEHHH MEKIMIHOCTHBIX KOH(INKTOB. I1K-12 31
24 |KorHUTHBHBIH MMOIXO/ B M3YUYEHUH MEXJINYHOCTHBIX KOH(IUKTOB. I1K-12 31
25 | /leaTebHOCTHBIN ITOIX0]] B M3YUCHUH MEXIIMIHOCTHBIX KOH(IIMKTOB. I1K-12 31
26 |OpraHu3aiiMOHHBIH TOAX0/] B H3YYECHUH MEKIMYHOCTHBIX KOH(PJINKTOB. IK-12 31
27 | Tumonorus MeXITMIHOCTHBIX KOH(IINKTOB. I1K-12 31
28 |VYpoBHHU pa3BuTH MEKIMIHOCTHOTO KOH(MKTa. KOoH(ppOHTaIMs, ccopa, CKaHIal. IK-12 31
29 |Knaccudmkanus rpynmnoBbIX KOH(INKTOB. I1K-12 31
30 |KoH}IUKT MEKAY JIMYHOCTHIO M TPYIIOIL. ITK-12 31
31 |[MexrpynoBble KOH(GIUKTHL, NX IPUIHHBI, GYHKIIHH, CIOCOOBI pa3penieH . I1K-12 31
32 Knaccudukanus kondpaukros B opranuzanuu (CTpyKTypHbIe, HHHOBAlIMOHHBIE, TO3ULIMOHHBIE, KOH(DIMKTHI K12 31
CTIPaBEIMBOCTH, THHAMHYIECKHE KOH(QIINKTEI, pECYPCHBIE)
33 |Yupasnenue u paspenieHne KOHGINKTOB B OPraHH3aliH. ITK-12 31
34 |MaHunynupoBaHHE W BIHSIHUE. ITK-12 31
35 |TloHsiTHe «cTHIIb yrpaBiacHuUs». KOHGIMKTBI CTUIIS yIpaBJICHUSI. I1K-12 31
36 |CeMeitHbII KOHDIHKT. ITK-12 V1

5.3.5. Tembl KypcoBOro mNpoeKkT (paGoThl) M BOMPOCHI K 3alIUTe
He npexycmorpeno




5.3. MarepuaJbl AJis1 OLEeHKH JOCTHKEHUSI KOMIIeTeHIU
5.3.6. Bonpochbl TecTOB

Conepxanue

Kowmne-
TEHIUA

na

VYcnoBus BOSHUKHOBEHUSI KOH(IIHKTA!
1. Hanmnuue KOHQIUKTHOM CUTYyaITHH
2. Hanname cyObpekTa KOH(INKTA

3. Hanuuue onmoHeHTOoB

IK-12

31

Crparerust COTpyAHU4YECTBA:

1. ITpuBOIUT K pa3pemIeHNI0 KOH(MINKTA

2. Ee npuMEeHUMOCTb ¥ BBIMTPBIIIHOCTD 3aBUCUT OT KOHKPETHOH CUTyalluu

3. CBUICTENLCTBYET O BHICOKOM KOH(IMKTOJIOTHIECKOW KOMIIETEHTHOCTH JINYHOCTH

IK-12

31

UYro U3 mepeuncIeHHOTO0 UMEET OTHOIICHUE K CTPATETHAM MTOBEACHHS B KOH(INKTE:
1. Ycrymka, yxoll, COTPYAHHUYECTBO

2. Komnpomrucc, kpuTrKa, 60psda

3. bopnw0Oa, yxoa, yoexaeHue

IK-12

31

Ha xakoM 3Tare yperyiupoBaHus jKano0bl MEHEDKEP PoBepseT (HakThl, COOpaHHBIE COTPYIHUKOM?
1. Ha arame nccnenoBaHust

2. O6aymbIBaHUS

3. IloaBeeHNUSI UTOTOB

IK-12

31

UTo OTHOCHTCS K TOBEJCHYECKHM KOH(IUKTOTCHAM:
1. TIposiBiieHnE arpeccuu, MPEeBOCXOCTBA, ArOU3Ma
2. Penykuus co3HaTeIbHON YaCcTH MICUXUKU

3. O01eHne ¢ KOHQJIMKTHBIMU JIMYHOCTSIMU

IIK-12

31

KOH(IUKT B OpraHu3aiuy J0KEH pacCMaTpUBATHCS:

1. Kak cBuIeTencTBO HEOIArOIOTyHs OpTaHH3AIIH

2. Kak siBieH#re, KOTOPOe MOXKET, KaK pa3pyliuTh OPraHU3aI|Io, TaK U CIIOCOOCTBOBATD €€ PA3BUTHIO
3. Kak 10ka3aTesbcTBO ¢1a00CTH MEHEIKMEHTA

IK-12

31

KOoHIUKT MOXKET UMETH CIIeTyIONIHe IeCTPYKTHBHBIEC TIOCIEACTBUS ...
1. CHIKeHHE MPOU3BOUTEILHOCTH TPYyaa

2. HeynoBiieTBOpEHHOCTH TPYIOM

3. IIpoBeneHre N3MEHEHUI

4. BoisiBieHHE pa3HOOOPa3HBIX TOUSK 3PCHUS

IK-12

31

IeperoBops! Kak croco0 pa3pemmeHns KOHMINKTa IPECTABIIOT COOO0M:

1. Obs13aTenbCTBA, JaHHBIE YIACTHUKAMHU KOH(IIMKTA, IO BOCCTAHOBICHUIO MUPHBIX OTHOLIEHUI

2. BrIiBIOKEHHE CBOMX TPEOOBaHMIT KaXI0i N3 CTOPOH C OTHOBPEMEHHOI TOTOBHOCTBIO K KOMIIPOMHCCY
3. OOparnieHue 3a TOMOIIBIO TPETHEH CTOPOHBI

IK-12

31

PacnionoxuTe B Hy)KHOH ITOC/IE€A0BATEILHOCTH ATAIbI IPOBEICHHS IUATHOCTUKY KOH(IUKTA!

1. BrraBnenue npenMera KOHGIMKTA.

2. Onpenenenue MOTHOTO COCTaBa YYACTHUKOB (CYOBEKTOB) KOH(IMKTA U UX POJIU B KOH(IHUKTE.

3. OnpeneneHne THITA JAHHOTO KOH(MINKTA UCXOIS U3 PA3INIHBIX OCHOBAHUH KJIACCH(HUKAIIMN COMATBHBIX
KOH(IJIUKTOB.

4. dukcarys TPOCTPAHCTBEHHBIX TPAHHUIl KOH(IIUKTA.

5. BeIsIcCHEHHE BceX PecypcoB CTOPOH KOH(MIIMKTA 1 GajJaHca X CHIL

MK-12

31

10

3AMOPaKABAHNC KOHPINKTA IPCAIIONATacT:
1. Ero oTcpouky ¢ coxpaHeHHEeM UMEIONIUXCS IPOTUBOPEUNit

2. V3yueHne BOSHUKIIUX IPOTUBOPEUHH [UIs OTPEACICHHUS UX MPUYXH U IPOTHO3UPOBAHHUS
3. 3ampeT ynpaBIsIoIero cyobekra Ha y9acTHe B KOH(IIUKTE BO UMS OOLIHX HHTEPECOB

IK-12

31

11

KonpmukTsl, ciocoOCTByIOIMIE TPHHATHIO 0O0CHOBAHHBIX PEIICHHI U Pa3BUTHIO B3aUMOJICHCTBHIA,
Ha3bIBAIOTCS
KOHCTPYKTHBHBIMU

IIK-12

31

12

JIuto, opraHM3aIis WK TOCYyJapCTBO, MOATAIKUBAIONIEE IPYTOT0 YIACTHUKA K KOH(IUKTY —
9TO

IIK-12

31

13

Jlumo (rpymma), mIaHEpYyouee KOH(IMKT, HaMEYaloIlee ero pa3BUTHE, IIPEIyCMaTPHUBAIOIIESe Pa3THIHBIC
myTH 00eCTIedeHns U OXpaHbl YUaCTHUKOB U JIP. — 3TO
OpraHHu3aTop

IIK-12

31




14

Hawnbonee a¢pdexTrBHOI hopMoii mpenynpesxaeHns KOH(INKTA, IBISETCS YCTPAaHEHUE €T0
HIpUYUH

IK-12

31

15

OcTpoe HeraTuBHOE NEPEKUBAHUE BO BHYTPEHHEM MUPE JINUHOCTH — 3TO KOH(IIUKT
BHYTPHIMYHOCTHBIN

IK-12

31

16

VYoexxaeHne 0OTHOCUTCS K croco0y pa3pemeHns KOH(GINKTOB
HeJarOTHYECKOMY

IK-12

31

17

Merton n3ydeHus: KOH(IUKTA, TIPH KOTOPOM IIPOUCXOJHT MPsSIMasi ¥ HETIOCPECTBCHHAS PETUCTPALIHS
KOH(IIUKTOJIOTOM COOBITHIA U YCIOBHI -
HaOIIroIeHNE

IK-12

31

18

KonpmmkTel, ciocoOCTByIOIMIE IPHHATHIO 0O0CHOBAHHBIX PEIICHHI U Pa3BUTHIO B3aNMOICHCTBHH,
Ha3bIBAIOTCS
KOHCTPYKTHBHBIMU

IK-12

31

19

Pa3Butne kOHGIMKTHON cHUTyaIH, ee 000CTPEHUE C TEYCHHEM BPEMEHH — 3TO KOH(IIMKTA
SCKaJIALHs

IK-12

31

20

- 3TO TEPMHUH, XapaKTePHU3YIOMNi MPOoLecC pACCMOTPEHHUS CIIOPOB IIPOPECCHOHAIEHO
HOATOTOBJICHHBIMY JIMIIAMH, BBIPaOOTKY PEKOMEHIALMH 1 MPEUIORKEHHH 10 yperyIupOBaHUIO Pa3HOTIIACHH
Me/Hanust

IK-12

31

21

Onpenenure a3y ¢ caMoiil BBICOKOH BO3MOXKHOCTBIO JUISl pa3pelieHnst KOH(QIINKTA:
1. HavanwHoii (aza

2. ®aza nogbemMa

3. ITuk koH}IMKTA

IIK-12

V1

22

Kakoe HazBaHHE HOCAT METOABI 10 YCTPAHEHUIO OPTaHU3aLMOHHBIX KOH(DIUKTOB:
1. BHyTpHUIMYHOCTHBIE

2. CTpyKTypHBIC

3. MeXJIMYHOCTHBIE

IK-12

V1

23

VYkaxunTe, KaKylo TaKTUKY CIISAYeT MPUMEHSTh B KOH(OIUKTHBIX CUTYaIHsIX, KOTJa OJJTMHAKOBO 3HAYUMBI IISIIH
Y BaXHBI MIOJXO0/bI 00CHX CTOPOH?

1. 30eranue.

2. COTpyAHUYECTBO

3. Kommpomuce.

4. ConepHHYECTBO

5. IIpoTnBOGOpPCTBO

IIK-12

V1

24

Kaxk Ha3pIBatoTCs METOMBI YIIPaBICHHS KOHGINKTaMH, KOTOPBIE 3aKITIOYAIOTCS B YMEHHH ITPAaBUIIBHO
OpraHM30BaTh CBOE COOCTBEHHOE TOBECHNUE, BHICKA3aTh CBOIO TOUKY 3PEHUSI, HE BBI3bIBAsI 3AIIUTHOMN peaKIiu
€O CTOPOHBI IpYTrOro 4ejaoBeKa:

1. CtpyKTypHBIE

2. MeXIU4HOCTHBIE

3. BHYTpHUIMYHOCTHbIE

MK-12

v1

25

CooTHecHTe BUIBI M TIPHYMHBI KOH(IIMKTOB

1. BHYTpUINYHOCTHBIN KOHPIUKT

2. MexIIMYHOCTHBIN

3. MexrpynmoBoit

4. Opranu3aliOHHBIN

A. ®pycrpanus

b. Otimane B KyJbType, IEHHOCTSIX, THIIE JIMTIHOCTH

B. Mexny ¢popmanbHOil 1 HehopMaTbHON rpynnon

I'. KoHKypeHIms 3a pacnpeielleHie pecypcoB IPeTIPHSTHS

IK-12

V1

26

MaccoBoe mecTBure, SBISIONIEECs 0HOM U3 GopM yperyaupoBaHUs KOJUIEKTHBHBIX TPYIOBBIX CIIOPOB H
COIMATBbHBIX KOH(INKTOB, HA3BIBAETCH. . .
JIEMOHCTpaLus

ITK-12

v1

27

B nonutnueckoi C(bepe KOH(I)JTI/IKT Pa3BEPTHIBACTCA 110 ITIOBOAY
BJIACTH

IIK-12

Vi

28

Merton IMarHoCTHKY, KOTOPBIN OCHOBBIBAETCS Ha ONPENEIEHUH KaXKIbIM YWIEHOM TPYIIIbI CBOETO OTHOIIECHUS
K OKPYKAIOIUM I10 IPEAJOKEHHBIM KPUTEPUSIM - 9TO
COLIMOMETPUS

IIK-12

v1

29

MGTOJI, KOTOpLIﬁ COCTOHUT B MBICJICHHOM pAaCHJICHCHUHN U3Yy4acMOT 0 MpE€AMETAa Ha COCTaBHbIC YaCTH WJIN
BBIJACJICHNN IPU3HAKOB MPEAMETA NJIA U3YUYCHU UX B OTACIIBHOCTU KaK YaCTU €IMHOTO - 3TO
aHaJIU3

IIK-12

v1




CoBMecTHast AEATENEHOCTh YIaCTHUKOB KOH(INKTA, HAapaBIeHHAs HA IPEKPaIleHHe IPOTUBOACHCTBUS U

30 |pemenue npobIEeMbl, KOTOpas MPUBEIIA K CTOJIKHOBEHHIO - 3TO KOH(IIUKTA TIK-12 vi
paspemnieHue
Co3nanne 00BEKTUBHBIX YCIOBUH U CYOBEKTUBHBIX MPEANOCHUIOK, CIIOCOOCTBYIOIINX Pa3pEIICHHUIO
HPEeIKOHMINKTHBIX CUTYalMi HEKOH(MIMKTHBIMH CIIOCOOaMH — 3TO
31 |1. IpenynpexaeHue KOHGIHKTA MK-12 H1
2. Pazpeenue koH(UIMKTa
3. JlecTpyKTUBHBIE IOCIIEICTBUS
Hawnbonee apdexTrBHAS CTpaTerus MOBEACHNUS, BKIIOUAIOIAst KOHCTPYKTUBHOE OOCYXKICHHE MPOOIEMbI U
IOJIHOE Pa3pelIeHne IPOTHBOPEUHs — 3TO:
32 [1. Vxon TIK-12 H1
2. Kommpomucc
3. ITapTHEpCTBO
HeyperympoBaHHEIE pa3HOTIIacHs MEXIy paboTomaTeneM u pabOTHHKOM 110 BOIIPOCAM NIPUMEHCHHUS
TPYZOBOTO 3aKOHOATENBCTBA ¥ MHBIX HOPMaTUBHBIX IIPABOBBIX aKTOB — 3TO
33 |1. MuauBuyasbHbIH TPYIOBOM CIIOpP IK-12 H1
2. KouleKTUBHBIHA TPYIOBO# CIIOp
3. 3abacroBka
JInis n3y9eHus MeXTPYIIIOBBIX KOH(DIMKTOB HCHONB3YIOT
34 1. MeToabl, NpUMEHsIEMBIE TSl U3y4YEHHUS MEXIIMYHOCTHBIX KOH(IMKTOB [K-12 H1
2. AHanms3, CUHTE3, MHAYKIUS, JeTyKIus, 0000IIeHre, CpaBHEHUE
3. OnpocHuk I'. Aiizenka
CormocTaBbTe MOHATHE U ONIpeeTeHIe (QYHKINH KOH(INKTOB!
1. [To3naBaTenbHast GyHKIUS
2. lnarsocTiyeckas GyHKIms
3. IIporuoctrueckas GyHKIUS
35 A. OHa BbIpakaeTcs B BEIpaOOTKE 000CHOBAHHBIX TPOTHO30B PA3BUTHS COLUATBHBIX IIPOTHBOPEUHH I [K-12 H1
KOH()JIMKTHBIX TIPOLECCOB B OYAyILIEM.
b. Ona cocTouT B H3y4eHNH KOHMINKTOB, UX KJIacCH(pUKaNH, CIIOCOOO0B pa3pemeHNs U PEayNpeXICHIU, B
OIIpe/ieNICHUH IpeIMeTa KOH(IMKTOIOTHH, €€ METOJOJIOTHH, MECTa CPEIN JPYTUX OOLIECTBOBEIUECKUX HAYK
u 1p.
B. OHa cocTouT B aHanu3e KOH(DIUKTHOW CUTYallUU, COMAILHOM HANPSHKEHHOCTH, CYOBEKTOB KOH(IMKTA, NX
CrnocoOHOCTb YeJIOBEKA COXPAHITh KOHCTPYKTHBHbIE CIOCOOBI B3aMMOAEHCTBHUS C OKPYKAIOIIMMH BOIPEKU
36 |Bo31eHCTBII0 KOH(DIMKTOTCHHBIX (JaKTOPOB — ATO MK-12 H1
KOH(IMKTOYCTOHYNBOCTh
- IpeJIHaMEPEHHOE TI0/IaBJIEHHE U MacCOBOE YHUUTOXKEHHUE IIPEACTABUTENEH OlpeieNIeHHON
37 |>THOHAIMOHAIBHOI OOLIHOCTH WITH packl, MPHBO/SIIEE K BCIBIIIKAM KOH(INKTOB Ha 3THOHAIMOHATBHON IK-12 H1
I0YBE
CocTosiHue, B KOTOPOM Y YeJIOBEKa €CTh IPOTUBOPEUMBLIC U B3aUMOUCKITIOYAIOIME MOTHBBI, IIEHHOCTH U
3g |He7H, C KOTOPBIMHU OH B JTAHHBIA MOMEHT HEe MOXKET CIIPaBHUTHCS, HE MOYKET BEIPA0OTATh MPHOPHUTETHI K-12 H1
MOBEJCHHS Ha3bIBACTCS .KOH(IIMKTOM
BHYTPHJIMYHOCTHBIM
TonepaHTHOCTD B TEPEBOE C JIATHIHN 03HAYALT
39 |repnumMocTs IK-12 H1
- CIIOBA, KECTHI, OICHKH, CY>KACHHS, NSHCTBHUS WM OE3/IeHCTBHS OTHOM NI 00enx
40 B3aMMOJEHCTBYIOIIMX CTOPOH, CIIOCOOHBIC MPHBECTH K BO3HUKHOBEHNIO KOH(IMKTHON CUTYAIIHH U K €€ K12 H1
TIepepacTaHuio B peaTbHBINH KOH(IHKT.
KOH()INKTOT€HbI
BHYTpHIMYIHOCTHBIH KOH(IHUKT — 3TO:
a) TITy0OKHe SYMOIMOHABHEIC TIEPE)KUBAHMUS JTUYHOCTHIO CBOUX HE-yIad;
a1 0) cocTOSTHHUE TPEBOTH, BBI3BIBAEMOE MIPEACTOSIIEH CI0XKHOM CUTyalHeif; B) CTOMKHOBEHHE IPOTHBOIIOIOKHO [K-12 31

HalpaBJICHHBIX MOTHUBOB JIMYHOCTH;
F) CTOJIKHOBCHHUE MPOTUBOIIOJIOKHO HAIIPABJICHHBIX MOBEACHYC-CKUX XapaKTCPUCTUK JIUYHOCTHU,
)I) BHYTPCHHUC KoJieOaHus JIMYHOCTH, CTOSILEH rnepea BBI60pOM CPpCACTB JJIsd JOCTUIKCHUS KOHerTHOﬁ TCIIN,
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KoMy 13 ydIeHBIX IPHHAUISKUT pa3paboTKa yueHHs 0 00pbOe Mexy 5pocoM U TAHATOCOM Kak IIPUPOIHOI
OCHOBE BHYTPHJIMYHOCT-HBIX KOH(IUKTOB?

a) 3. Opeiiny;

0) A. Amiepy;

B) K. IOHry;

r) O. ®pommy;

1) K. Jlesuny

IIK-12
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KoMy 3 y4eHBIX IPUHAIICKUT pa3paboTKa yIeHUs 00 IKCTPaBEPCHH U HHTPOBEPCHU KaK OOBEKTHBHOM
NPUPOJIE BHYTPHINIHOCTHBIX KOH(IUKTOB?

a) 3. Opeiiny;

0) A. Amiiepy;

B) K. FOHry;

r) O. ®pommy;

1) K. JleBuny.

IK-12
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dopmaMu MPOSIBICHUS BHYTPUIMIHOCTHBIX KOH(IHKTOB SIB-JISIOTCSI:

a) HeBPACTEHUsL, SU(opus, CyOnuMaIys, nacTU3aLus, HOMaIu3M, pallHOHAIN3ALIN;
0) HeBpacTeHwHs, SUPOPHs, perpeccusi, MPOSKIHs, HOMAIU3M, PAllMOHAIN3AIINS

B) HEBpACTCHUS, SU(DOPHs, UICATTH3ALHS, TPOCKLINS, PAIIMOHATH3ALNS, BRITCCHCHHE,
T') HeBpacTeHHUsI, 3 (HOpHs, perpeccHs, MPOSKIHsI, HOMaIN3M, IEPEOPUCHTAIIHS;

1) KOMIPOMHUCC, YXOJI, IEPEOPUCHTALIHSI, CYOJIMAIIHS, MICATH3AIIHS, BRITCCHCHHUE.

IK-12
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K nprarHam ceMeWHBIX KOH(DIUKTOB OTHOCSITCS:

a) orpaHU4eHHE CBOOOIbI AKTUBHOCTH, JICUCTBUS, OTKIIOHSIONICECS MOBEJICHUE OJJTHOTO U3 YWICHOB CEMbH;
aBTOPHUTAPHBIN, JKECTKAN TUI CEMEHHBIX OTHOLICHUH; CeKCyalbHasI TUCTapMOHUS TApTHEPOB B Opake;

0) orpaHuueHre CBOOOIBI AKTUBHOCTH, JICHCTBHS; OTKJIOHSIONICECS MOBEICHUE OJHOTO U3 WICHOB CEMBH;
aBTOPUTAPHBIH, KECTKUNA THIT Ce~-MEHHBIX OTHOILLIECHUI; eBaIbBALIMs MOPAIbHBIX IEHHOCTEH;

B) U3MEHEHHE TOJIO’KEHUS JKECHIIMHBI B 00IIECTBE, ACHCTBUS; OT-KIOHSIOMIEECS MOBEACHUE OJTHOTO U3 YJICHOB

CCMBbHU, aBTOpHTapHBIﬁ, JKECTKHH THII CEMEHHBIX OTHOHIeHHﬁ; CCKCYyaJIbHAsA JUCTAapMOHMUS NAapT-HEPOB B 6pa1<e;

I') OrpaHHYeHHEe CBOOOABI aKTUBHOCTH, IEHCTBUS; OTKIIOHSIOLIEECS MOBEIEHHE OJJHOTO U3 WICHOB CEMBH;
aBTOPHUTAPHBIN, JKECTKAN THTI Ce-MEHHBIX OTHOIICHHIT; N3MEHEHHUE TIOJI0KESHUS KSHIMHBI B O0IIECTBE;

1) yXyZALIEeHHEe MaTePHaJIbHOTO MOJIOKEHUS B CEMbE; Ype3MEpHasi 3aHATOCTh OJHOTO MIIM 000MX CYIPYTOB Ha
paboTe; HEeBO3MOKHOCTh HOPMAIILHOTO TPYIOYCTPONCTBA CYNIPYTOB HIIH APYTUX WICHOB CEMBH; COMAIBLHO-
HKOHOMMYECKAsl CUTYyaIysl B OOILECTBE.

IIK-12

31

46

VYupasnenue KOHQINKTaMH — 3TO:

a) IeJIeHaNpaBIeHHOE BO3JEHCTBUE Ha MPOLECC €ro JUHAMUKY;

0) meneHanpaBiIeHHOE, 00YCIOBICHHOE OOBEKTHBHEIMH 3aKOHAMH BO3ICHCTBIS Ha IPOIIECC €ro JHHAMUKH B
HMHTEepecax pa3BUTHS WU pa3-pyLIEHUs TOM COLMATbHON CUTYyallMH, K KOTOPOM UMEET OTHOILIEHUE TaHHbBIN
KOH(IIHKT;

B) LIe/ICHATIPABIEHHOE BO3/IeiCTBHE HAa KOH(DIUKTYIONUX B HHTE-pecax CHIKEHUS YPOBHsI HAIIPS)KEHHOCTH
MEXTy HAMH;

T') [leJIeHanpaBJeHHoe, 00yCI0BIeHHOE 0OBEKTUBHBIMU 3aKOHAMH BO3/ACHCTBHS Ha Tpolecc GopMUpoBaHuUS
aJIeKBaTHOTO 00pa3a KOH-(IMKTHOH CUTYaIliN Y KOH(QUIMKTYIOIINX B HHTEPECAaX CHIDKEHHS YPOB-HS
HaNpPsHKEHHOCTU MEXIY HUMU;

MK-12

v1
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Copeprxanue ynpaBieHUsI KOHPIUKTaMHU BKIIIOYAET:

a) IPOTHO3MPOBaHNE, TIPEIYIPEkKIeHAE (CTUMYIHPOBAHNUE), PETyINPOBaHNE, pa3peIIeHNE;

0) IpOrHO3UpPOBaHKE, IPEAYNPEKICHNE (CTUMYIUPOBAHKE), pa3peIIeHHE;

B) IIPOTHO3UPOBAHNE, PETYINPOBAHNE, pa3peIICHNE;

T') IpOTHO3UPOBAHKE, aHANIN3, IPEeIyNpekIeHIE, pa3pelleHue; 1) aHaau3 KOHPIUKTHON CUTYalluH,
IIPOTHO3HUPOBAaHNUE, NIPEAYNPEXACHNE, pa3pelICHHUE.

IK-12
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[pu3HaH#e peabHOCTH KOH(IIHUKTYIOIIMMH CTOPOHAMH, JISTUTUMU3ALHS KOHMINKTA U HHCTUTYHATH3aIHsI
KOH(QIIMKTA BXOJAT B COACPIKAHUE:

a) IPOTHO3MPOBAHUS KOH(DINKTA;

0) mpenymnpexaeHus KOH(INKTa;

B) CTUMYJTUPOBAHUS KOH(IMKTA,

T') perynupoBaHus KOH(IHKTa,;

JT) pa3penieHust KOH(IIMKTA.

IIK-12

31
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Wucturynmanms3anis KOHGIIUKTA — 3TO:

a) ompeJelleHne MeCTa U BPEMEHH IIEPETOBOPOB 110 Pa3peIleHHI0 KOH(IINKTa;

0) co3maHne COOTBETCTBYIOIIUX OPTAaHOB U pabOYHX TPYIII IO PEryIUPOBAHUIO KOH(IUKTHOTO
B3aHMOJEHCTBUS;

B) (hopMa IpHUBIEICHHI OOMIECTBEHHOCTH IS Pa3pelIeHis KOH(IINKTA,;

I') JOCTIKEHHE COTJIAICHUS MEXY KOH(IMKTYIOIMMH CTOPOHAMH 1O IIPU3HAHUIO U COOIIOACHUIO YCTABHBIX
HOPM ¥ IPaBHJI HOBE/ICHNS B KOH(IINKTE;

IIK-12
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JlernTuMu3zanys — 3TO: a) ONpeAeTIeHNe MECTa M BpEeMEHH IIepe-TOBOPOB 0 Pa3pelIeHUIo KOHPIINKTA,
0) cozaHue COOTBETCTBYIOLIMX OPIaHOB U pabounX IPYIII HO PErYIUPOBAHUIO KOH(IUKTHOTO
B3aNMOJICHCTBUS;

B) JOCTH)KCHHE COTJIAIICHUS MKy KOH(DIMKTYIOIIHNMHU CTOPOHAMH 10 IIPU3HAHUIO U COOIIOACHHIO
YCTAaHOBJIEHHBIX HOPM U MPaBHJI MTOBEJCHUS B KOH(IIUKTE;

r) 00OpalIeHue K MEIMaTopy;

IK-12
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IMpuanunamu ynpasiaeHHsS KOHGINKTaMH SBIISIOTCS:

a) TJIACHOCTh, 0OBEKTHBHOCTH U a/ICKBATHOCTD OLICHKU KOH(IIMKTA, OII0pa Ha OOIIECTBEHHOE MHEHHUE,
KOMIUTEKCHOE MCIIOIBb30BaHUE CII0CO-00B U IPHEMOB BO3/ICHCTBHS;

0) rIacHoCTh, 00BEKTUBHOCTD M aJICKBaTHOCTb OLICHKH KOH(JINKTA; aHAIN3 PE3y/IbTaTOB ACSITEIbHOCTH,
oropa Ha OOIIECTBEHHOE MHEHHE;

B) KOHKPETHO-CUTYALIMOHHBII NO/IX0[, TJIACHOCTh, ONOpPa Ha IOJI0KUTEIbHBIE Ka4yeCTBa KOH(QIUKTYIOLINX,
IIpUMEHEeHHe OnorpagpuIecKkoro MeToa;

I') INIaCHOCTb, OTOpa Ha OOIIECTBEHHOE MHEHHUE, YUET HHTEPECOB PYKOBOJICTBA, IPOTHO3MPOBAHHE;

J1) IPOTHO3WPOBAaHNE, CTUMYIHPOBAHHUE, PETYINPOBAaHHE, pa3pelIeHHe.

IK-12
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KTo 13 mepeunciIeHHbIX yIeHBIX pa3paboTa MOIeNb TPUMEHe-HHS BIACTH 0 pa3peIIeHNI0 KOHMINKTA:
a) K. Tomac u P. Kmiinmew;

6) X. Kopuemmyc n 111. ®eiip;

B) 1. Ckott 1 Y. Jlukcos;

r) M. Joitu u [I. Cxorr;

1) P. @umiep u Y. FOpuu

IK-12
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[penmnoceuikaMu pa3penieHus] KOHPIIUKTA SIBISTFOTCS:

a) I0CTaTOYHAas 3pEJIOCTh KOH(IMKTA, HOTPEOHOCTh CYyOBEKTOB KOH(IIMKTA B €r0 pa3pellcHUH, HATUIHE
HEOOXOIUMBIX PECYPCOB U CPEJICTB JUIS pa3pelieHns] KOH(INKTA,

0) mocTaTo4Hast 3pejoCTh KOH(PIUKTA, BRICOKHA aBTOPUTET OJHOM U3 KOHMIMKTYIOIIMX CTOPOH;

B) HaJIM4IKE HEOOXOIMMBIX PECYPCOB M CPEICTB IS pa3pelieHus] KOHPIUKTA, TOTPEOHOCTh CYOBEKTOB
KOH(JIMKTA B €r0 pa3pelicHUH, KOJUIEKTHBHAs (hopMa eITeIbHOCTH;

T') BBICOKHIA aBTOPUTET OJJHOM U3 KOH(DIUKTYIONMMX CTOPOH, KOJI-JIEKTHBHAS OpMa IEATSTHLHOCTH, JTHIEPCTBO
B TpyIIIE;

) CTHJIb PYKOBOJICTBA, BEICOKUI aBTOPHUTET OJTHON M3 KOH(PIUK-TYIONIHX CTOPOH, KOJUIEKTUBHAS (hopMa
JIeSITCIIBHOCTH.

MK-12
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Uro oTHOCHTCS K (hopMe pasperieHust KOHPIUKTA:

a) TIOpHIaHKE, IOMOp, YOSKICHHE, YCTYTIKa,;

0) ycTymka, KOMIPOMUCC, YXO/, COTPYAHUYECTBO;

B) TpeOOBaHM, KPUTHKA, YOSKICHHE, OMOD;

I') yCTyIKa, TpeOoBaHus, yoexaeHue, KpUTHKA;

1) HOAYMHEeHUE, IPUMIPEHNe, YOSKAeHHE, COTIIacOBaHMHE.

IK-12
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K kakoit MoJiesu MoBeIeHHS B IIEPETOBOPHOM TIPOIIECCE OTHO-CHTCS CIIEIyIONIee TIOBeICHNE: « Y TBEpIKIACT,
4TO mpoOJieMa HeaKTy-ajbHa, KOH(PIUKTHAS CUTYallsl pa3petuTcs cama coboii. He mposiBisieT yCumuid st
JTIOCTHYKCHUS COTJIAIICHHUS. . . ?

a) «M36eratomuii»;

0) «YcTynarommuin»;,

B) «OTpHUaromuii»;

r) «Hactynatomuii»;

1) «Konebmonuiics»

ITK-12
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B pamMkax kakoil cTpaTeruy B IEpErOBOPHOM IPOLIECCE CTABUTCS OCHOBHAS LIEJIb — BHIUTPBIIL 38 CYET
IIPOUTpHIILIA ONIOHEHTA?

a) «BBIMTPHINI-BBIUTPHIIDY;

0) «BBIMTPHII-ITPOUTPHIIIDY;

B) «IIpOHUTpHII-IPOUTPHIIID»;

r) «IIpourphIm-BEIMTPHILD;

J1) «BBIUrphIIT-npourpsinn U« IpOUrphII-BEIMIPHIIID).

IIK-12

31




Kaxkast n3 TakTHK B IEpErOBOPHOM IPOLECCE XAPAKTEPU3YETCSI COBOKYITHOCTHIO TAKMX MPUEMOB KaK: KPUTHKA
KOHCTPYKTHBHBIX T10JIO-

KEHHUH MapTHepa, UCII0JIb30BaHNE HEOXKUTAHHOH HH(pOpMaIy, oOMaH, yrpo3a, 61ed?

a) «Buanmoro cotpyaHU4ecTBay;

57 IK-12 31
0) «/le3opueHTanys napTHepay;
B) «IIpoBOKanus 4yBCTBA )KAIOCTH y MTAPTHEPAY;
T) «YJIbTHMATUBHAS TAKTHKAY,;
1) «BBDKHMaHUsI YCTYIOK.
IpenkoH(IUKTHAS CUTYalUs — 3TO:
a) HapacTaHHe COLHMAIbHON HANPSHKEHHOCTH MEX/y OIIIOHEHTAMH — MOTCHIMAIbHBIMU y4aCTHUKAMH
58 |koH(IMKTA U3-32 BO3HUKIIKX MPOTHBOPCUHIA; IK-12 31
0) HCTIONIB30BaHKE YIPO3bI KakK crioco0a BO3ACHCTBHS Ha ONIIOHEHTA IIPH POBEACHUN NIEPETOBOPOB;
B) JCHCTBUE, KOTOPOE HAMPABJICHO MIPOTUB KOr0-JIMOO APYroro.
CTUMyMUpOBaHHE KOH(IMKTA IPEAOTaraeT:
a) IeJICHaNpaBJIeHHbIE NCHCTBHS CyObeKTa YIpaBIIeHNs, HAlPaBJICHHbBIC HA BOSHUKHOBEHIE KOHCTPYKTUBHOTO
59 |koH(pIHKT]; IK-12 31
0) YMBIIUICHHBIH CPBIB pabodero mporecca B BUJE OTKa3a WM HEHAUISKAIIETO UCIIOTHEHUS CBOUX
0053aHHOCTEI;
[Ipenynpexaenne KOHMIMKTA MPEICTABIAECT COOOM:
60 a) AeHCTBUS yIIpaBJICHIIA 110 HEJOMYIIECHHIO U HeHTpaau3anuy (pakTopoB BOSHUKHOBEHHUS KOH(MIINKTA; [K-12 31
0) HaKa3aHUE POTUBOCHCTBYIOIIMUX ONIIOHEHTOB 32 y4acTHE B KOH(JIUKTE;
B) MHpHOE yperyJIHpoBaHHE BOSHUKIINX ITPOTHBOPEUHH JO HAYaJIa OTKPBHITOTO KOH(JIIHKTA.
IIpexMeToM KOH(IMKTOIOTHUH SBIISIOTCA:
a) 3aKOHOMEPHOCTH TMOSIBJICHHS 1 PAa3BUTUS KOH(DIMKTHBIX IPOTUBOPEYMIL, TUHAMHKA 1 HAIIPABIICHUS
g1 |PasuTIA KOH(IMKTHBIX CHTyanuii, CIIOCOOBI X METOIBI MPOMIIIAKTHKHY, PEIICHUS U YIPABICHNSI K-12 31
KOH(JIMKTaMU;
0) MpUYMHBI BO3SHUKHOBEHNUS KOH(MIMKTOB B Pa3HBIX COIMANBHEIX chepax U CIOCOOBI NX pa3pelieHNS;
B) MPEAIIOCHUIKU 3aPOKICHUsI IPOTHBOPEYHI B PA3INYHBIX COLMATIBHBIX CJOSX 00LISCTBA, X MPODIIAKTHKA
KoHnukTomorus kak Hayka BO3HHUKIIA, BBIICIUBIIKCH U3 HAYK:
62 a) COIMOJIOTHU M TICHXOJIOTHH; [K-12 31
0) ¢puocoduu U MOIUTOJIOTUY;
B) IIE/ITarOTHKN U KYJIBTYPOJIOTHH.
OOBEKTOM KOH(IMKTOIOTUH SBIISETCS:
63 a) COLMANBHBINA KOH(IIMKT KaK creln(pUUecKUil BU COLMATBHOTO B3aUMOACHCTBHUS CYOBEKTOB, 0K-12 31
0)MEXITMIHOCTHBIE KOH(IINKTHI COCIY>KHBIIEB B TIPOIECCE TPYHAOBOH NEATEIHHOCTH;
B)IOJIUTHYECKHE TPOTHBOPEUHS HA PA3HBIX YPOBHSX BJIACTH, BKIIOYAsl MEKIYHAPOIHBIC KOH(IUKTBL
Pa3pbIB OTHOIICHHUIT KaK 3HAK IPOTECTA IMPOTHB MOBEICHHUS ONMMOHCHTA HA3bIBACTCS:
64 a) 60HKOTOM; [K-12 31
0) Gmedom;
B) OYHTOM.
3amopaxxuBaHne KOH(INKTA TPe/IIoaracrT:
65 a) ero OTCPOYKY C COXPaHEHHEM UMEIOIIMUXCS IPOTUBOPEYNIl; K12 V1
0) n3ydeHre BO3HHUKIINX IPOTHBOPEUHI IS ONPEICIICHNS UX IIPIYMH U TIPOTHO3UPOBAHUS;
B) 3alpeT YNpaBJIIONIEro CyObeKTa Ha y4acTHe B KOH(GIMKTE BO MM OOIIMX HHTEPECOB.
IIpoTuBOpEeUns MEKAY PABHBIMH IO MOJIOKEHUIO CYOBEKTaMH — 3TO KOH(IIHUKT:
66 a) ropmoHTanLleIﬁ; K-12 31
0) MEXTPYIIOBOK;
B) MOJIMTUYECKUH.
YerroBeka, KOTOPHI HE alaliTHPOBAJICS K COIIMAIBHBIM IIEHHOCTSIM M YCJIOBHSIM BIUIOTb IO TTOJTHOTO MX
OTpPHLIAHUs], Ha3bIBAIOT:
67 |a) maprunamom; IIK-12 31
0) epeTHKOM;
B) MEMATOPOM.
[TeperoBopsI Kak criocod pa3penieHust KOHQIIUKTa IPECTaBIIOT COOOM:
68 a) BBIABMKEHHE CBOMX TpeOOBaHMIT Kax/J0if U3 CTOPOH C OXHOBPEMEHHOII TOTOBHOCTBIO K KOMIIPOMICCY; [K-12 31

0) oOparieHre 3a TOMOIIBIO TPETheil CTOPOHEL;
B) 00s13aTeNbCTBA, JAHHBIC Y4aCTHUKAaMH KOH(JIMKTA, O BOCCTAHOBJICHHIO MHUPHBIX OTHOIICHHH.
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VYibTUMaTyM — 3TO:

a) OeszareIUTAMOHHOE TPeOOBAaHUE OJJHOH CTOPOHBI KOH(IMKTA K IPYroii ¢ yrpo30il NpUMeHEeHUS

paIUKaIbHBIX MEp Pa3pelIeHus CIIopa IPU HEUCIIOIHEHIH 3TOT0 TPeOOBAHNS;

0) popma HacHIHs, KOTOPOU MPHCYIIH 0c00ast KECTOKOCTh M YCTPAIICHHE BO UMl JOCTIDKCHHUS CBOUX IIEIeif;

B) TOTOBHOCTHh BOCHPHHMMATH OYIyIIHe COOBITHS MAaKCHMAIEHO OOBEKTHBHO.

IK-12
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ITo cnoco6am pa3penieHust KOH(IUKTHI OBIBAIOT:

1) maccuBHBIE, KOMITIPOMHUCCHBIE

2) KOMIIPOMHUCCHBIE, KOOTIEPATUBHEIE, pa3pyIINTEIbHEIC
3) MUpHBIE, CUIIOBBIC, TACCUBHBIC

4) pa3pyHinTeNnbHbIe, aKTHBHBIC, TACCHBHBIC

IK-12

31

71

Oco0eHHOCTBIO KOH(IMKTOJIOTHH SIBISACTCS:

1) uccnenoBaHKe MCHXOIOTHYECKOH 0OCTAHOBKY B KOJUICKTHBE

2) ICUXOJIOTHYECKOE COMPOBOXKACHUE CTOPOH KOH(IIHKTA ITOCTE €TO 3aBEePIICHU
3) npuHATHE MEp IS IPEAOTBPALLIEHUS KOHDIUKTA

4) Bce OTBETHI BEPHEI

IK-12
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KoHdmukTomorns, kKak OTHOCUTEIHLHO CaMOCTOSTENTbHAS TEOPHUsI, BOZHUKIIA!
1) B Hauane XX Beka

2) B xoH1ie 30-b1X TO10B XX BeKa

3) B xoH1e 50-b1x ro1oB XX Beka

4) B Hayase 70-bIX TOI0B XX BEKa

IK-12
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B KOH(IMKTOIOTUH TOHATHE YIETUMATYM — 3TO:
1) crtocoGHOCTh OOBEKTUBHOTO BOCIIPUATHS OYAYIIUX COOBITUI

2) Ge3anenIAIIoHHOe TpeOOBaHNE OT OJHON CTOPOHEI KOH(UIUKTA K JPYTOH C yrpo30i MPIMEHEHHS
PaAMKAIBHBIX MEp pa3pelleHns KOHGINKTA P YCIOBHU HEUCIIOIHEHHS 9TOr0 TpeOOBaHHS
3) oana u3 GopM HacKITHs, KOTOPOW MPHUCYIIE YCTPAIICHHE HIIH KECTOKOCTD JUTsl JOCTIIKSHHsI CBOUX LieTIei

4) HEeT BEpHOTO OTBETA

IK-12
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B rpynmy MeTooB yrnpaBieHuss KOHQIUMKTAMUA BXOIAT (MUCKITFOUUTE JIMIIHEE):
a) CTPYKTYPHBIC METO/IBI;

0) MeTo KapTorpaduu;

B) Oonpoc.

IK-12
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Komy npunamiexut ¢pasa: «He nenaif gpyrum Toro, 4ero He eaeulb cede, 1 TOr/ia B TOCYJapcTBE U B

ceMbe He OyIyT UyBCTBOBATH BPaXKIIbI»:
a) Kondymwro;

0) [epaknury;

B) [TaTony.

IK-12

31




KoH(MUKTEI, cHOCOOCTBYIOLIME MPUHATHIO OOOCHOBAaHHBIX PEHICHWA W Pa3BUTHIO B3aUMOJICHCTBHIA,

76 IK-12 31
Ha3bIBAIOTCS
76 |JIuio, opraHu3anus HiK ToOCyIapCTBO, MOATAIKUBAIOIIEE IPYTOro yIacTHUKA K KOHMIUKTY — I1K-12 31

77 Jlumo (rpymma), mIaHMpyomee KOH(IMKT, HaMedJaroliee ero pasBHTHE, NPEIyCMaTpHUBAIONIEe Pa3IHIHBIC [K-12 31
IYTH 00ECIICYCHHs M OXPAaHbl YYACTHUKOB U JP. — 3TO

78 |HambGoinee rdpdexTrBHOI hopMoii peaynpexaeHns KOH(INKTA, SIBISIETCS YCTPAHEHUE €T0 T1K-12 31

79 |Octpoe HeraTMBHOE MEPEKUBAHKE BO BHYTPEHHEM MUPE JTUIHOCTH — 3TO KOH(JIMKT TIK-12 31

80 |YO6exaeHne OTHOCHTCS K croco0y pa3penieHunst KOHQJINKTOB TK-12 31

81 Meron wu3ydeHUss KOH(IMKTA, NPH KOTOPOM IPOUCXOAWT MpsMas U HEMOCPEICTBEHHAs PETHCTpalus [K-12 31
KOH()IMKTOJIOTOM COOBITHI U YCIIOBHIA -

82 KoH)uKTHI, c1ocOOCTBYIOINE IPHUHATHIO 0OOCHOBAHHBIX PEIICHHUI U Pa3BUTHIO B3aUMOJICHCTBHIA, [K-12 31
Ha3bIBAIOTCS

83 |PasBuTHe KOHGIMKTHON CUTyalllH, € 000CTPEHHE C TEYCHUEM BPEMEHH — 9TO KOH(IIUKTA TIK-12 31

84 - 3TO TEPMHH, XapaKTepH3YIONIMIi MpOIecC PacCMOTPEHUS CIIOPOB IMPOQECCHOHAIBEHO [K-12 31
MIOJIrOTOBJICHHBIMH JIUI[AMH, BRIPAOOTKY PEKOMECHAAIMHI W NPEJIOKEHHH 110 YPErYJIHPOBAHUIO Pa3HOTIIACHI

85 MaccoBoe mIecTBHe, SBISIOMIEECS OTHOM M3 (OPM yperylIupoBaHHs KOJUICKTUBHBIX TPYIOBBIX CIOPOB U [K-12 vl
COLMAJIIbHBIX KOH(IUKTOB -3T0

86 MeTo/ IMarHOCTUKH, KOTOPBIH OCHOBBIBACTCS HA OMPEICIICHUHN KaXBIM YWICHOM IPYIIIbI CBOCTO OTHOLICHUS [K-12 vl
K OKPY’KaFOIM IT0 PEUIOKCHHBIM KPHTEPHSIM - 3TO

87 Meto/, KOTOPBI COCTOUT B MBICJICHHOM PACWICHEHHH H3y4aeMOro MPEAMETa Ha COCTABHBIC YaCTH WITH [K-12 vl
BBIJICTICHIH TIPH3HAKOB NIPEMETa I H3YUCHHUS UX B OTIAETBHOCTH KaK YaCTH €FHOTO - 3TO

88 CoBMecTHasE ACATEIFHOCTh YYaCTHHUKOB KOH(IIMKTA, HAPaBJICHHAS HA MPEKPALICHHE POTUBOJCUCTBUS U [K-12 vl
pemieHne IpodIeMbl, KOTOpasi IPHUBETA K CTOJIKHOBEHHIO - 3TO KOH(IIMKTa

89 CriocoOHOCTh YeJI0BEeKa COXPAHITh KOHCTPYKTHBHBIC CLIOCOOBI B3aUMOICHCTBHUS C OKPYKAFOLIMMH BOIIPEKH [K-12 H1
BO3/ICHCTBHIO KOH(INKTOTCHHBIX (PaKTOPOB — 3TO

90 - IpeIHAMEPEHHOE MOIABJICHUE U MAaCCOBOC YHHYTOXKCHHUE IPEICTABUTEIICH OMPEICIICHHON [K-12 H1
STHOHAIMOHAJILHOW OOITHOCTH FIJIM PAChl, IPHBOJAIICE K BCIIBIIIKAM KOH(IIMKTOB Ha STHOHAIIMOHAIHHON
CocrosiHHEe, B KOTOPOM Y 4YEIOBEKa €CTh MPOTUBOPCYHMBBIC W B3aUMOHMCKIIOYAIOLIAE MOTHBBI, ICHHOCTU U

91 (uwenmn, ¢ KOTOPHIMH OH B [JaHHBIH MOMEHT HE MOXXET CHPAaBUTHCS, HE MOXeT Bbipabortath mnpuoputersl | ITK-12 Hl
MOBE/ICHHST HA3bIBACTCSI .KOH(MIUKTOM

92 |TosepaHTHOCTD B MEPEBOJIE C JATHIHU O3HAYACT TIK-12 HI

- CIIOBA, KECTHI, OICHKH, CY>KACHHS, NSHCTBHUS WM OE3IeHCTBHS OTHOM NN 00ernx
93  |B3aUMOIEHCTBYIOLIUX CTOPOH, CIIOCOOHBIC MPUBECTH K BOHUKHOBEHUIO KOH(GIMKTHOM CHUTYalluH U K e¢ IK-12 HI

TIepepacTaHuio B peaTbHbINH KOH(IHKT.




5.3. MaTepuaJibl 1Jis1 OLleHKH JT0CTHKEHUS] KOMIIeTeHIU i
5.3.7. Bonpochl JIst yCTHOT'O 0Ipoca

Ne Coznepxanue Kosre- ua
TEHIHS
1 |Korza Bo3HHKIIA KOH(IHKTOIOIHSI KAK OTHOCHTEIHHO CAMOCTOSITEIIbHAS TEOPHs1? TIK-12 31
2 |Korza ckiajipiBaeTcsi KOH(IMKTONIOrHYECKasi PAKTHKA U C KAKUMHU COOBITHSIME B TICHXOJIOTHH 3TO CBSI3aHO? TIK-12 31
3 |Kaxkumu Haykamu, KpoMe KOH(MIIMKTOJIOTHH, HCCIIEYIOTCS IPOOIEeMaTHKa KOH(PIMKTA? TIK-12 31
4 |Kakue 0OCHOBHBIE METOIbI KOH(IUKTOJIOTUH BB 3HaeTe? TIK-12 31
5 [Uem 00BeKT KOH(IUKTOIOT WY OTIIMYAETCS OT peaMera? TIK-12 31
Korna u rae BriepBble ObIIM CO3/1aHBI KOH(INKTONOrnYecKHe HeHTphI? Koraa u rie mosBuIcs HepBblid IEHTp K-12 31
6 [mo paspenrenuto kou¢ukroB B Poccnn?
7 |Tlouemy HabIIOIAJIOCH OTCTaBaHKE B pa3BUTHU KoH(uMKTON0rHH B CoBerckoMm Coroze? TIK-12 31
8 |Yem omnpezernsiercsi BO3pOCUINIA HHTEPEC K TEOPHHU U MPAKTHKE KOH(IIMKTOB B COBpeMeHHOI Poccnu? TIK-12 31
C MMeHaMH KaKMX YYEHBIX CBS3aHO CTAHOBJICHHE KOH(IIMKTOIOTHN KaK OTHOCUTEIIBHO CAMOCTOSITEITbHON K-12 31
9 | aucuuruHb?
B ueM cyTh connanbHO-O0HONIOrNYECKHX, COLHAIBHO-TICUXOJIOTMYECKHUX, KIIACCOBBIX, (PyHKIMOHATNCTCKUX, K-12 31
10 |auasiekTHyecKux KOHUenui KoHduukTa?
Kaxwe npuHIMIEI T010KeHbI B Teoprto koH(ukra P. [lapernopda? OObscHUTE pa3anyus B IOHUMAHUH K-12 31
11 [sroit npobaems! P. lapennopdom u K. Mapkcom.
12 |Kaxoii BKJI1aji B pa3BUTHE KOHPIMKTOIOTHYECKHX 3HaHMii BHecn M. Bebep u I'. 3ummens? TIK-12 31
13 |B yem CyniHOCTh KOHIEIMH HO3UTHBHO- (yHKIMOHAIbHOrO KoHpukTa JI. Kozepa? TIK-12 31
14 [Yro nonumaercst nox koHdukToM? KakoBbl CTPYKTYpHBIE 3JIeMEHThI KOH(IHKTa? TIK-12 31
15 [Kakwue niuiio3un BHICTYNAIOT B KQUECTBE CYOBEKTUBHBIX (hakTOPOB KOH(IHKTA? [IK-12 31
16 |Kaxue o3UTHBHBIEC M HETaTHBHBIE ()YHKIIMH BBIIOIHAET KOHAOIUKT? TIK-12 31
17 |Ans gero cymectByroT Tunonoruu koHdiukra? [lepeyncanre HEKOTOPbIE U3 BUAOB KOH(IMKTOB. TIK-12 31
YeM 0TIIHHAIOTCS MEX LY COOOH CIICTYIOIIHE YIaCTHUKN KOH(IINKTA: MOJCTPEKaTelb, HOCOOHHUK, K-12 31
18 |opranu3sarop, MOCPEAHHUK, CY/Ibsi?
19 |Yro Takoe MOTHBBI, IIOTPEOHOCTH, HHTEPECHI U IEHHOCTHBIE OPHEHTALINH? TIK-12 31
20 |Kakue norpebrocTH Boiensier A. Macioy B cBoel Kinaccubukanuu? TIK-12 31
21 |Kakum 06pa3oM Hallu IpeICTaBIICHHs U ICHCTBHUSI BIIUSIOT HA PA3BUTHE KOHPIMKTA? TIK-12 31
22 |Yem xapaktepu3yoTCsi ¥ OTIMYAIOTCS APYT OT JAPYra CTauu Pa3BUTHsI KOHPIMKTA? TIK-12 31
23 [Uro Takoe MHIMAEHT U dCKaaus? TIK-12 31
24 |Yro takoe noBejieHYECKHE IATTEPHbI? TIK-12 31
Kaxast Mojienb noBeieHus B KOH(IINKTE XapaKTepU3yeTCs CTPEMIICHUEM YNIauTh KOH(IIVKT, K-12 31
25 | noGpoxkenarebHbIM OTHOLICHHEM K CONCPHUKY?
26 |Kakoit Mojeny noBeieHust B KOH(IMKTE IPUCYIIY HAPYIICHHS STHKU OOLICHHs, OTKa3 OT KOMIIPOMHKCCA U T. TIK-12 31
Kaxast Mojienb noBeieHus B KOH(IINKTE XapaKTepU3yeTCs HEMOCIeI0BATEIbHOCTBIO TIOBEICHHU, YXOJOM OT K-12 31
27 |0CTpBIX BOIPOCOB H T. I1.7
28 |Kakue ocHOBHBIE cTpaTernu noseaeHus B KoH(puukTe obutn npesioxerbl K. Tomacom u P. KiuimeHoM? TIK-12 31
29 |Kakue cocTaBsolHe B CTPYKTYPE YeTI0BEUECKON JIMIHOCTHU BhiesseT . bepu? TIK-12 31
30 [Kto pa3paboTan TeopHIo cCaMOAKTyaIN3alui 1 MAHUITYJISIIN? ITK-12 31
31 [IIpu kakux ycnoBusx (0OIIECONMAIBHBIX U IMYHOCTHBIX) Bo3HHKa0T BJIK? I1K-12 31
32 [KakoBbl criocoObl npepynpexacHus 1 paspenieaus BJIK? I1K-12 V1
33 [Kakue (akTops! ciocoOCTBYIO CyHIIHIATFHOMY HOBEJICHHIO YesIoBeKa? I1K-12 31
34 [Yro takoe poneBoit KOH(GIUKT? CpaBHUTE MEXKPOJICBOH U BHYTPUPOJICBOH KOH(IMKTHIL. ITK-12 V1
35 [Yro Takoe «ppycTparmsi», «CTpeccy, «BHYTPUIMYHOCTHBIH KOHQIHKT»? I1K-12 31
36 [Yrto Takoe MEeXIJIMYHOCTHBIN KOH(MIIUKT ¥ KAKOBBI €ro 0COOCHHOCTH? I1K-12 31
37 |[Kakue (akTopb! BIUSIOT Ha MEXJINYHOCTHYIO COBMECTHMOCTD (HECOBMECTHMOCTb)? I1K-12 31
38 [Uro Takoe pediexcus B MEKIMYHOCTHOM BOCIIPHATHH? I1K-12 H1
39 |Kakyio posib UTPAIOT CTEPEOTUIIBI  YCTAHOBKH B MEXJIMYHOCTHOM BOCIPHSATHU? I1K-12 31
40 |Kakue criocoObI nmpeaynpexeHust ¥ pa3peliCHHs] MEXXIMYHOCTHBIX KOH(IIMKTOB Bbl MOXKETE Ha3BaTh? I1K-12 V1
41 |Yro TaKoe TPaHCAKIMOHHBIN (TPaH3aKIMOHHBII) aHAIN3 B MEXKJIMYHOCTHOM Bocnpusitiu 1o O. bepHy? I1K-12 31
B uem cocTouT conepkaHue yIpaBICHYECKOH ICITEILHOCTH 110 YPETyINPOBAHUIO U PA3PEIICHUIO
42 |MEXITNYHOCTHBIX KOH(PIUKTOB? I1K-12 31
43 |Kakue Bu/ibl FPYNIIOBBIX KOH(IMKTOB Bbl MOXETE Ha3BaTh? I1K-12 31
44 |Kak Bbl HOHMMaeTe ()eHOMEH COLUANIbHOM (IPYIIIOBOIT) MICHTUYHOCTH? I1K-12 31
45 |B 4em 3aKiI104al0TCsl OCOOCHHOCTH CTAaTYCHBIX U POJIEBBIX KOH(INKTOB B rpymnie? TIK-12 31
46 |Yto cocoOCTBYET NPEAOTBPAIICHHIO KOH(INKTOB MEX/y POAUTEISIMH U ICTHMH? TIK-12 Vi
47 |Kakum 06pa3oM BHYTPEHHsIS M BHEILHSISE CPEJla OPraHU3aLMK MOTYT BJIUSITh Ha KOH(IMKTHI B 3TOM TIK-12 31
48 |Yem xapakTepH3yl0TCsi HO3ULMOHHbIE, PECYPCHBIC M JUHAMUYCCKHE KOH(IINKTHI B OpraHu3aiuu’? TIK-12 31
49 |B 4yeM nposiBIISIIOTCS 0OCOOCHHOCTH CTPYKTYPHBIX U HHHOBAIIMOHHBIX KOH(JIMKTOB B OpraHu3aiuu? TIK-12 31




50 [Kakue nociencTys BiedeT KOHQUIMKT B aIMHHHUCTPAaTHBHO-YIPABICHUECKOH crcTeme? T1K-12 31
51 [Kakue npoduaktiuaeckie Mepbl MOXKHO HCIIOIB30BATh IS NIPEOTBPAIICHNs KOH(PIMKTOB B OpraHU3aIyn? T1K-12 31
52 |KakoBbl IpHYMHBI, QYHKIMH COLMATLHOI0 KOHpIMKTa? TIK-12 31
53 [KakoBbI MeXxaHH3MBI yIpaBIICHHs! KOH(IMKTaMHU B CONMANBHON cepe obmecTBa? TIK-12 31
54 |KakoBbI NPHYMHBI MOIUTHIECKUX KOH(INKTOB? T1K-12 31
55 |Yto Takoe BOeHHbIH KOHGIUKT? T1K-12 31
56 [Kakue MeToapl NpeIOTBPAICHHS U Pa3pelIeHHs] MEXHAIMOHAIBHBIX KOH(INKTOB CYIECTBYIOT? T1K-12 31
57 |B 4eM cocTOST NPUYMHBI MEKKYIBTYPHOTO KOHQIIHKTA? T1K-12 31
58 [Kak conmokynbTypHbIe pa3iiMdusi BIHAOT Ha IPOSBICHHUE PEIIMTHO3HOTO KOH(IMKTA? T1K-12 31
59 [Kak conmokynbTypHbIE pa3IM4usi BIUAIOT Ha ()OPMHUPOBAHUE U PA3BUTHE STHUUECKHX (PACOBBIX) T1K-12 31
Kaxum 00pa3oM KOMMYHHKaTUBHBIE IIPEIISITCTBHSA MOTYT CTaTh OCHOBOMH JUISl OSIBIICHHS MEXKYJIbTYPHOTO
60 |koH}HKTa? T1K-12 31
61 |B xakux oCHOBHBIX (hopMax KOH(GIMKT MOXKET ObITh 3aBepIIeH? T1K-12 31
62 [Uem obycioBnmBaeTcs MPHOPUTETHOE HCIIONIb30BAHIE TOTO MIIM HHOTO C11ocoba pa3peleHns: KOH(INKTOB? T1K-12 31
63 |YTO OTHOCHTCS] K OCHOBHBIM «IlIaram» ajJropuTMa KOHCTPYKTHBHOT'O pa3pereHus KoH(IukTa? TIK-12 Hl1
64 B xakux cuTyanusx 1enecoodpa3Ho y4acTHe TPEThei CTOPOHBI B pa3pelieHHH KOHQIINKTa? T1K-12 31
65 [Kakue cymecTByrOT BayKHEHIIIME TEXHOIOTUH PETYIUPOBAHNUs KOH(IINKTA? T1K-12 V1
66 |13 KakuX epHOIOB M 3TANOB COCTOUT IIEPErOBOPHBII Hponecc? T1K-12 31
67 |OT yero 3aBHUCHT ycIex Ha reperopopax? T1K-12 31
68 |Kakue TpeOoBaHUs NPEIBSIBIIOTCS K YIaCTHHKY IIEPEroBOpoB? TIK-12 Hl1
69 |Kaknm oOpa3om ncuxosormdeckas atMocepa MOXKET OKa3bIBaTh BIMSIHUE HA XOJI IEPETOBOPOB? TIK-12 Hl1
70 |KaknM 00pa3oM MOXKET NPOMCXOJIHUTh HCKaKEHNE HHpOpMAIn? TIK-12 Hl1
Kax cooTHOCSTCS MEXy COOOI IMOHATHSA: «CTPATErUsl IEPErOBOPHOI0 MPOLIECCa» U TAKTHKA IIEPErOBOPHOTO
71 |nponecca»? IIK-12 31
72 |Kakue BBl MAHHUITYJISIMY BBl 3HaeTe? IIK-12 31
73 |YTo 03HAuUaET CTWIIb MOBENICHNUs B KOHQIUKTAX? IIK-12 31
TexHuKa Kakoro IeperoBOPHOrO CTHIIS CBOAUTCS, B OCHOBHOM, K Pa3IMYHBIM PHEMaM JIEMOHCTPALUU CBOCH
74 |cunbl? I1K-12 31
75 |YTo Takoe yIbTUMATHBHAs TAKTHKA BEJEHUs IEPErOBOPOB? I1K-12 31
76 |B ueMm mposiBIseTCs TaKTHKA BBDKUMAaHHs YCTYIOK? I1K-12 V1
77 |Kakue mpueMsl 103BOJISIIOT IPOTHBOAEHCTBOBATh TAKTUKE XKECTKOIO CTUIIA? I1K-12 V1
78 |B ueM mposiBIISETCS TAKTHKA IOTIIOMEHUE) CTPen? I1K-12 V1
79 |Kaxkwue miaru BKIIoYaeT METOIMKA yIa)KUBAHNUS HHIMACHTA? IIK-12 Vi
80 [Kakue npreMbl MO3UIIMOHHOIO TOpra Bbl 3HaeTe? I1K-12 31
81 |Yro Takoe Meauanus? IIK-12 31
82 |B uem oTimvMe MeaHANK OT CYAEOHOH THKOBI? IK-12 31
83 |Ha xakux npuHIMIAX OCHOBaHA MeIHALMs? IIK-12 31
84 |Kakue (yHKIMH BBINOIHACT MeauaTop? I1K-12 31
85 |KTto Moxer ObITh MenuaTopom? IIK-12 31
86 |13 kakux cTajuii CKJIaJbIBAETCs NpoLecC MeAHAIn? IIK-12 31
87 |B uem 3akioualoTcsi 0COOCHHOCTH NPOBECHHUs PabOThl MeUaTopom? I1K-12 31
88 [Kakue ocobeHHOCTH B paboTe MeuaTopa o pa3pelieHHI0 KOH(IINKTa B OpraHU3aliy CyIECTBYIOT? I1K-12 31
89 |B yem cocTouT MCKYCCTBO MeaHaAIMN? IIK-12 31
90 |B uem ocobeHHOCTH Tporiecca Meauamu B Poccun? IIK-12 31
5.3.8. 3aganus nis nposepku GopMHUPOBAHUSI HABBIKOB
Ne Conepxanue Kowe- na
TCHIHS
Omnpenenure npupoay KOH(IHNKTa B clIeayromeil cutyanun. becenys ¢ mpeTeHIeHTOM Ha BAKaHTHYIO
JIOJDKHOCTB, PYKOBOAUTEINb JaeT O0CIIaHne B JaJbHEHUIIeM ITOBBICUTE €r0 B JOJDKHOCTH. BHOBb IPHHSITEI ¢
1 |BoomyIeBICHHEM MIPUCTYIACT K paboTe, HPOSIBIISS BRICOKYIO PabOTOCIIOCOOHOCTE U JOOPOCOBECTHOCTD. TIK-12 H1
PykoBOJCTBO MOCTOSIHHO yBEITMYMBAET HArPy3Ky, HE IPHOABIISs 3apIUIaTy U HE MOBBIMIAs B JODKHOCTH.
CIycTsi HEeKOTOpOe BpeMsi padOTHHK HAaYWHACT NPOSIBIATH NPU3HAKH HETOBOILCTBA. .. HaspeBaeT KOHGINKT.
Bbl HeZIaBHO Ha3HAUCHBI MEHE/DKEPOM MO KaJpaM. Bl elie M10Xo 3HaeTe COTPYIHUKOB (PUPMBI, COTPYHUKH
elle He 3HAIOT Bac B JIMLO. BbI HjeTe Ha coBellaHue K T'eHepaibHOMY AupekTopy. [Ipoxoxure Mumo
2 |KypuTenbHOW KOMHATBI M 3aMEUYAETE IBYX COTPYIHUKOB, KOTOPBIC KYPSIT H O YeM-TO OKUBIICHHO OECEIyIOT. IK-12 H1
Bo3Bparasics ¢ coBelaHus, KOTOPOE ATMIOCH OJIMH Yac, BbI OISTh BUIANUTE TEX JKE COTPYIHUKOB B KyPHIIKE 32
6ecenoit. Borpoc. Kak Bbl moctymuTe B 9ToM ciaydae? OObICHUTE CBOE MOBEACHHUE.
Be1 HavaneHUK OT/Ea. B oTIene HanpshkeHHAs 00CTaHOBKA, CPBHIBAIOTCS CPOKH BBITIOJHEHHUS padboT. He
3 |XBATACT COTPYIHUKOB. Bere3xasi B KOMaHIMPOBKY, BBl CIIyJaiiHO BCTpeYaeTe CBOIO MOMINHEHHYIO — MOJIOIYIO [K-12 Hi
JKEHILIMHY, KOTOpast yKe JIBe Helelll HaxoauTcst Ha 6onsHIIHOM. Ho BBl HaxoauTe e€ B moiaHOM 31paBuu. OHa
KOTr0-TO C HeTepIIeHHeM BCTpedaeT B asponopty. Bonpoc. Kak Bel moctynure B 3ToM citydae? OObsICHATE
OpHa cOTpy/JHHIA BHICKA3bIBACT APYrOW MPETCH3MH 110 TIOBOY MHOTOUYHCIICHHBIX U 4aCTO HOBTOPSIIOIINXCS
4 |ommbok B pabote. BTopast coTpyqHHMIIa IPUHAMACT BHICKA3bIBAEMbIC IPETCH3UH 32 OCKOpOIeHHEe. Mekmy TIK-12 H1
HHMH BO3HHUK KOHGIHKT. Borpoc. B yem npuunna kondnkra? Onpenennte KOHPIUKTHYIO CHTYAIHIO.
5 OxapakTepH3yiTe YCIOBHs, IPU KOTOPBIX CYOBEKT KOH(IMKTA BEIOHPACT: CTPATETHIO OOPHObI; CTPATETHIO K-12 HI
YXO0J1a; CTPATErHI0 KOMIIPOMHCCA; CTPATErHIO YCTYIIKH; CTPATETHI0 COTPYIHUYECTBA.
Ha neperoBopax Bamm nmapTHeps! pemnnu BeiBecT Bac u3 cebst. C 3T0il EeNbI0 OHU UCTIONB3YIOT Pa3THIHBIC
6 [mpueMsl, B TOM YHCIIe HAMEKAIOT HA HEKOTOPbIC H3BECTHBIC UM MOAPoOHOCTH Bamieit nuunoit sxusnu. Kakossr | TTK-12 H1

Ballly JeHCTBUSA?




A.IICKC&HIIP - I10 HaType SaMKHyTBIﬁ nu MaJ'IOOGLLIHTeJILHI:Iﬁ YEJIOBEK CO CITa0BIM THUITOM HCpBHOﬁ CHUCTEMBI.
ITocne okoHuaHMS By3a €ro yCTpOUJIM B MECTHYIO a/IMUHUCTpALUIO, I'I€ OH JOJDKEH OBLIT BECTH
Pa3bACHUTEIBHYIO pa60Ty C rpaxxJ1aHaMu, paspeuiaTb KOH(i)J'II/IKTHI:Ie CHUTYyallu, OTB€YaTh Ha UX MUCbMa,
BCTpEUATHCA C )KYypHAIHMCTaAaMU U T.J. On BcCeraa npuxoauni ¢ pa60T1>1 OY€Hb yCTAaBIIMM, HEPBHBIM, CPBIBAJICA
Ha CEMbIO, IOYTH IIEpecTall 0011aThCs C APY3bAMHU. ITocne TIEPEBO/JIa Ha BBIIIECTOAILYIO JOJKHOCTD €ro
COCTOSAHHUE 3HAYUTEIBbHO YXYAIINUIOCH, XYK€ CTAJIO U 310POBLE. Ha pa60Te €ro CYUTAT XOPOILIUM
CIIEUAINCTOM, B OTHOLICHHUAX C KOJUIEraMu OH noGpomenaTeneH 1 POBEH. K KaKOMYy THUITY KOH(bJ'II/IKTOB
MOXHO OTHECTH TaHHYIO CUTYalllO, H KAKOBbI BO3MOXXHbBIC BBIXObI U3 Hee?

TK-12

H1

KoH(IUKTE 9acTO MOPOXKAAIOTCS CKPBITHIMU HYXKJAMH U XKETaHUSIMHU, KOTOpbIE He YAOBIEeTBOpsIoTCs. [Ipn
MIOBEPXHOCTHOM PACCMOTPEHUM MOXKET MOKa3aThCsl, YTO KOH(IUKTHAS CUTyanus He CBA3aHa C 3THMU
HYXXIaMH 1 xkenanusiMu. [Ipumep: J[Boe MOIOABIX M0/eH, 3aHUMAIOIIUX PABHOE MOJIOKEHHE CITY KaIIHX,
XOTSAT HOJIy49UTh 00JIee BBICOKYIO JOJDKHOCT B OPTaHH3AIMU. DTO MOXKET IIPUBECTH K B3PBIBY BPaXICOHOCTH,
KOTOpas yXy/IIUT IICUXOIOTNUECKUH KIUMaT B KoytekTuse. Kak a¢dexTuBHee npenoTBpaTuTh
HaJIBUTAIOMUHACS KOHGIIUKT: IPUMHUPSIS HHTEPECHI MU IPUMHUPSIS MO3UIUH KOH(PIUKTYIOMHX?

TIK-12

H1

H3BecTHO, 4TO MPHOIU3UTENBHO 55% MH(POPMALUK MBI IOJTy4aeM IpH HepedeBOM OOLIEHUH (MUMUKA,
XKECTBI), NPHOIM3UTENBHO 38% MH(pOPMAIMU JAI0T HAM roJIoC, BBICOTa TOHA, TEMOD, U TOIBKO 7% —
conep)xaHue ckazaHHoro. Kaxue BbiBo/ibI BbI czienaere o 4eoBeke, €ciii OLIyTHTE CICLYIOLIHE Pa3IHdus
MEX/Ly CKa3aHHBIMH UM CJIOBaMH H XapaKTEpOM ero HepeyeBoro OOLICHHs: - OOBHHUTENBHBIE ClI0Ba B Baru
ajipec, CONPOBOXKAAFOIINECS IPEPHIBUCTBIM XapaKTEPOM U3JIOKEHHUS, IPOXKAIINMHI PyKaMu; - APy KeIroOHas
yJIbI0Ka, HO BpaX/1eOHbIE IOI0COBbIC HHTOHALIMH, CTHCHYTBIC PYKHU HJIM JIBI)KCHHE B HaIlpaBJIeHHHU OT Bac.

TIK-12

H1

10

Bo BpeMst meperoBopoB Ipu MPOSIBIEHUH OyPHBIX 3MOIHMII co cTOpoHB!I Bamero nmapraepa y Bac ects cobnaszu
HayaTh 3alIUIIATh ce0sl, IPOSIBIS IPU 9TOM elle Oonee Oypuble smoruu. Kak Bbl JOKHEI HOCTYIHTD,
Y4TOOBI JOOUTHCSI OJIATOIIPUSATHOTO PE3yJIbTaTa MEPEroBOPOB ISl 00EUX CTOPOH?

TIK-12

H1

5.3.9. Bonipochl ISt KOHTPOJILHOIH (pacyeTHO-rpaduyeckoii) padoTbl

He npeaycmorpeno




5.4. Cucrema oleHUBAaHUSA JOCTHKEHUS KOMIIETEeHIIN I
5.4.1. OueHka TOCTHKEHHUsI KOMIIETEHIIHIi B X0/1€ MPOMEKYTOYHOH aTTecTAlNU

MHauKkaToOps!l AOTHXKEHUS KOMITETEHIUI Howmepa
BOITPOCHI K
Kon Copneprxanue p
3a4eTy

ITK-12 Cnioco6eH 3¢ ¢eKkTHBHO B3aUMOACHCTBOBATh ¢ CyObeKTaMu MPO(eCCHOHANBHBIX KOMMYHHKAIMT

1-10, 17,
METO/IBI YIIPABJIEHHA KOHPIUKTAMU 18,20, 21,
23-35, 37-
31 40
Vi MPUMEHSATh METOJIbI YIIPaBIEHHsI KOHQIMKTaMH 11-16, 36
H1  [yperymmpoBanust kondankros 19, 22




5.4. Cucrema olleHUBAHUA JOCTHKEHUA KOMIIETEeHIN I
5.4.2. OueHka 10CTHKEHHS KOMIIETEHIHII B X0/1e TeKYLIero KOHTPOJIst

WHaukaTopsl JOTHKEHUS KOMITETEHIMI

Howmepa BonpocoB u 3agau

BOIIPOCHI | 33724y ISt
BOIIPOCHI
Kog Conepxanue YCTHOIO | IIPOBEPKH
TECTOB
ompoca HaBBIKOB
[TK-12 Criocoben 3¢phekTHBHO B3aNMOAEHCTBOBATE C CYOBEKTaMHU NMPOQPECCHOHATBHBIX KOMMYHHUKAITHH
1-31, 33,
35-37, 39,
31 . o . 1-20, 41-75, | 41-45, 47-
METO/IbI YIIPABJICHHUS KOH(DIMKTAMU 76-84 |62, 64. 66,
67, 71-75,
80-90
32, 34, 40,
VY1 |npuMeHATs METOBI YIPABICHNS KOH(DINKTaMU 21-31,85-88 |46, 65, 76-
79
H1 |yperynupoBaHus KOH()IMKTOB 31-40, 90-93 38, 6730 68- 1-10




6. YueOHO-MeTOAHYECKOE o0ecnmeueHne JUCINIITHHBI

6.1. Pekomenayemast iureparypa

bubnuorpaduueckoe onrcanue

Bun uznanus

3onoTeix H. B. TIcuxonorust 1 KoHGIUKTONIOTHS [3JEKTPOHHBII pecypc]: YueOHoe nocobue / H. B.
3onotsixX, A. B. Uepnsesa - Bonrorpan: ®I'5OY BIIO Bosrorpaackuii rocyaapcTBeHHbIH arpapHblii
yausepcutert, 2018 - 180 c. [OU] [BC 3nanuym] URL: https://znanium.com/catalog/document?id=344292

Yuebnoe

Kubanos A. f1. Kondumukronorus [3ektpoHHsli pecype]: YueOnuk / A. 5. Kubanos, U. E. Bopoxeiikun, /.
K. 3axapos, B. I'. Konoanosa - Mocksa: OOO "Hayuno-u3natensckuii nenrp MIHOPA-M", 2024 - 301 c.
[O1] [9BC 3nannym] URL: https://znanium.com/catalog/document?id=429969

Yuebnoe

KondmukTonorus [DIeKTpoHHbII pecypc]: KOHCIEKT JeKIUH i 00YyJaroIInXCsl HAIIPaBJICHHUS MOITOTOBKU
"IIpuxnagHas uHGopMmaruka" / BopoHexckuil rocyjapcTBeHHBIH arpapHsbiil yHuBepcurert ; [cocT. H. A.
lanka ; mox pen. B. H. Ilnakcuna] - Boponesx: Boponexxckuii rocyapcTBeHHBIN arpapHbIi YHUBEPCHUTET,
2019 [TIT] URL: http://catalog.vsau.ru/elib/books/b153447.pdf

YuebHoe

Kongnukronorus: npaktukym no pucuuiuinae "Konduukronorus" s o0y4aromuxcst 0 HallpaBIeHUIO
09.03.03 IMpukinagnas uaGopMaTrka / BOpoHEKCKHIT rOCYAapCTBEHHBIH arpapHbIil yHUBEPCHTET ; [aBT.-
coct.: T. B. 3akmesckas, H. M. IlleBnoBa] - Boponex: BopoHexckuil rocyjapcTBEeHHBIH arpapHslit
yauBepcutert, 2024 - 34, [2] c. [LIUT 26667] [TIT] URL: http://catalog.vsau.ru/elib/books/b177713.pdf

Yuebnoe

PemernukoBa K. B. Opranuzannontas KOHQIUKTOIOTHS [JIEKTPOHHBIH pecype]: YuebHoe nmocooue / K. B.
PemernukoBa - MockBa: OOO "Hayuno-uznarenbckuii uenrp MHOPA-M", 2022 - 175 c. [QU] [OBC
3uanuym] URL: https://znanium.com/catalog/document?id=400288

VYuebnoe

Vnessko A. B. ITopsiiok olleHHBaHUS Pe3yabTaToOB JOCTIDKEHUS KOMIIETeHIUiT [ DIeKTpOHHBIH pecypc]:
METOINYECKIE MaTepHabl s OCHOBHON 00pa30BaTeNbHOM MpOorpaMMbl OakamaBpuaTa 1mo
Harpasnenno:09.03.03 Ilpuxiannas nndopmaruka, npoduis: MHbOpMannOHHbIE CUCTEMBI M TEXHJIOTHU B
menemxmente ATIK / [A. B. Yaessko, C. A. Kynes, A. A. Tonctbix]; BopoHEeKCKHIA TOCYIapCTBEHHBIN
arpapHslil yHUBepcUTET - Boponexx: BopoHexckuii rocynapcTBeHHbIH arpapHblil yausepcuret, 2019 [I1T]
URL.: http://catalog.vsau.ru/elib/metod/m153419.pdf

MeToauueckoe

Viespko A. B. Topsaok popMupoBaHHs KOMITETCHIHIA [ DJIEKTPOHHBINA pecypc]: METOMYECKHE MATEPUAIIBI
U OCHOBHOM 00pa3oBaTesbHOM nporpaMmsl OakanaBpuata o HanpasieHuto 09.03.03 Tpuknaanas
uHpopmatuka, npoduiab: MHPOpMAIMOHHBIE CUCTEMBI U TexHoJornu B MeHemkMeHTe ATTK / [A. B.
Vnessko, C. A. Kynes, A. A. Tonctbix]; Boponexckuil rocyjapcTBEeHHBII arpapHblil yHUBEPCUTET -
Boponex: Boponexxckuit rocygapcTBeHHBIH arpapHbiii yauBepcuteT, 2019 [I1T] URL:
http://catalog.vsau.ru/elib/metod/m153465.pdf

MCTOIUYCCKOC

Counoornueckue ucciaeaoBanus [ DNeKTpoHHBIH pecypc]: sxypHan PAH mo cormonoruu / yapeanTenb:
denepanbHOE rOCYIapCTBEHHOE YHUTAPHOE NMPEATIPUATHE AKaJeMUUECKUN HayYHO-U31aTeIbCKUH,
MIPOM3BOJICTBEHHO-TIOUTPaQUIECKH 1 KHUTOpacpocTpaHuTenbckuit eHTp Hayka - Mocksa: Hayka, 2018
[O1] URL: https://elibrary.ru/contents.asp?titleid=8227

Ilepuonuueckoe

6.2. Pecypcnl cetu UnTepHer
6.2.1. DnekTpoHHBIE ONOJIHOTEYHBIC CHCTEMBI

Hassanune

Jlanp

ZNANIUM.COM

IOPAUT

IPRbooks

E-library

ol|la|s|w|nm]|=]Z

OnekrpoHHas 6ubmmorexka BIAY




6.2.2. [Ipodeccuonanbubie 6a3bl JAHHBIX U HH(POPMALMOHHBbIE CHCTEMbI

Ne HasBanue Pasmemenue
1 |CopaBognas npaBoBas cucrema ['apaHar http://www.consultant.ru/
2 |CnpaBounas npaBoBas cucteMa Koncynbrant [Tmoc http://ivo.garant.ru

6.2.3. Caiitbl 1 MvHGOPMALIMOHHBIE TOPTAJIbI

No Haspanue Pasmemienue
1|KoH(IUKTONOrMsA: HAyIHO-NIPAKTUIECKUHN KYPHAT http://www.conflictology.ru
2|Koudnukronorus: sxypuan Mucturyra @unocoduu CIIBI'Y http://philosophy.spbu.ru/286/6992

Counomnornueckue uccnenoanus (COLIUC): exxeMecssYHbIN HayYHBIN

. . http://socis.isras.ru/
1 00IIECTBEHHO-TIOJINTHYECKHH XKypHAT Poccuiickoii AkaieMnuu HayK

w

[Momutnueckue uccnenosanus (IIOJIVC): HayuHbIN U KYJIBTYpHO-

N http://iwww.politstudies.ru/
TIPOCBCTUTECIILCKUN XKYpHAJT

N




7. MaTepuaJIbHO-TeXHUYECKOE M IPOrpaMMHOe o0ecriedeHne JUCIUIIMHbI

7.1. llomenenusi AJis1 BeJleHUs1 00pa30BaTeJBLHOI0 MMpoIecca U 000pya0BaHHue

HaumeHoBaHne NOMEIEHHH [UIsI TNPOBEIECHHS BCEX BHUIOB

y4eOHOH NeqTeIbHOCTH, IPEIyCMOTPEHHOH Y4eOHBIM IIIaHOM,
B TOM YHCJIC NOMEIICHUS JIsI CaMOCTOSATENBHOH paboThl, C
yKa3aHWEM TIIepedHs OCHOBHOTO oOopymoBaHHs, YydeOHO-
HarJSHBIX IIOCOOMH M HCIIONB3YyeMOro  IIPOrPaMMHOTO

obecreueHust

Anpec(MecTOnoI0KEHHE) MOMEIEHUH JUTSE
HNpOBEICHUS BCEX BHIOB YYEOHOHW MEATENHHOCTH,
OpeyCMOTPEHHOU yueOHbIM TTaHoM ( B Ciydae
peanm3anyi 00pa30BaTEIBHON MPOTPaMMEI B CETEBOI
(hopMe IOTOHUTEIBHO YKa3bIBACTCS HAMMCHOBaHHE
OpTaHM3aI|H, C KOTOPOH 3aKIIFOUCH JOTOBOP)

Yuebnvie ayoumopuu

KommiekT yueOHON MeOelH, JeMOHCTPAIIHOHHOE 000pyI0BaHIE
1 yueOHO-HarIsJHble NOcOo0us], KOMIIBIOTEpHAs TEXHHUKA C
BO3MOXHOCTBIO NOJKIIOUCHHUS K ceTd "MHTepHeT" 1
o0ecriedyeHrneM JOCTyINa B 3JEKTPOHHYIO HH(OPMALIMOHHO-
00pa3oBaTENbHYIO CPEy, UCIIOIB3YEeMOE IIPOTPAMMHOE
obecnieyenne MS Windows / Linux (ALT Linux)/ Pex OC,
Office MS Windows / OpenOffice / LibreOffice, Adobe Reader
/ DjVu Reader, SIunexc Bpaysep / Mozilla Firefox / Internet
Explorer, DrWeb ES, 7-Zip, MediaPlayer Classic

Poccuiickas denepanus, Boponexckas o0nacts,
ropoJickoii okpyr ropox Boponex, ropog Boponex,
yinuna Muuypuna, 1om 1

Yuebnvie ayoumopuu

Komriekt yueOHOM MebemnH, TeMOHCTPAIIMOHHOE 000PY/I0BaHNE
Y y4eOHO-HATJISIHbIC TOCOOMS, KOMIIBIOTEPHASI TEXHUKA C
BO3MOXHOCTBIO NOJKIIOUECHHUS K ceTd "MHTepHeT" 1
obecrieyeHreM I0CTyIa B AJIEKTPOHHYIO HH()OPMAILIMOHHO-
00pa3oBaTeNbHYIO CPEy, HCIIOIB3YeMOe IIPOTPAMMHOE
obecrieuenne MS Windows / Linux (ALT Linux)/ Pex OC,
Office MS Windows / OpenOffice / LibreOffice, Adobe Reader
/ DjVu Reader, SIunekc bpaysep / Mozilla Firefox / Internet
Explorer, DrWeb ES, 7-Zip, MediaPlayer Classic, «["apanT»,
«Koncynprant [Imrocy, THOK Ananutuk, Statistica, AST Test

Poccuiickas ®enepanus, Boponexckas o0nacts,
ropoJickoii okpyr ropox Boponex, ropog Boponex,
ynmuua Muuypuna, gom 1

Yyebnvie ayoumopuu (6 m.u. Jlabopamopus « Yuebnutii 6anky)

Kommnexr
yueOHOI MeOeln, IeMOHCTPaIIIOHHOE 000pyJ0BaHHE U ydeOHO-
HarJIsgHbIe TOcOOus: KOMMYTaTop, cTeHa-kapTa MUHDB, crenn
ITapyc-2,1ab710 KOTHPOBOK BAJIFOT, KaccoBast kaOmHa, pabodee
MECTO Kaccupa, 0aHKOBCKasl CTOWKa, 0aHKOBCKUil Gaprep;
HCTIOIb3yeMoe nporpaMmHoe obecriedeHne MS Windows /
Linux (ALT Linux)/ Pex OC, Office MS Windows / OpenOffice
/ LibreOffice, Adobe Reader / DjVu Reader, SIunexc bpayzep /
Mozilla Firefox / Internet Explorer, DrWeb ES, 7-Zip,

Poccwmiickas ®eneparmst, Boporexckas obmacTs,
ropoJickoil okpyr ropox Boponex, ropog Boponex,
ynuna Muuypuna, nom 1 -ayn. 374

Yyebnuvie ayoumopuu
KomrurexT yueOHOIT MeOemnH, TeMOHCTPaHOHHOE
000pynoBaHKe 1 y4eOHO-HATISAHBIE TTOCOOHS

Poccuiickas ®@eneparnyst, Boponexxckas o6nacts,
ropoJickoit okpyr ropoa Boponex, ropon Boponex,
ynuna MuvypuHa, fom 1

Tomewenus ons camocmosamenvHou pabomsl

KommnekT y4ue6HOI MebenH, 1eMOHCTPAlMOHHOE
00opynoBaHue M yaeOHO-HATIISHBIC TIOCOOHS, KOMITBIOTepHAS
TEXHHUKa ¢ BO3MOXKHOCTBIO TTOAKIIIOUEeHUS K cetn "VHTepHeT" u
obecredyeHneM JIOCTYTIA B JJIEKTPOHHYIO HH(POPMAIHOHHO-
00pa3oBaTENbHYIO CPELy, UCTIOIB3YEMOe IPOrpaMMHOE
obecniedenne MS Windows / Linux (ALT Linux)/ Pex OC,
Office MS Windows / OpenOffice / LibreOffice, Adobe Reader
/ DjVu Reader, SIanexc Bpaysep / Mozilla Firefox / Internet
Explorer, DrWeb ES, 7-Zip, MediaPlayer Classic, «["apanT»,
«KoncynbpTanT Ilmroc»

Poccuiickas ®@eneparyst, Boponexxckas o6macts,
ropojckoi okpyr ropoa Boponex, ropon Boponex,
ynuna Mugypuna, nom 1 (ayz. 113, 115, 116, 119 120,
122, 123a, 126, 219, 220, 224, 241, 273 - ¢ 16.00 no
20.00), 232a




7.2. IlporpaMmMHoOe o0ecnieueHne

7.2.1. IlporpaMmmHoe odecnieyeHue 001Eero Ha3HAYEHUS

Ne HasBanue Pasmemenue
1 |Oneparmonnsie cucremsl MS Windows /Linux /Pex OC [1K B nokanpHOM cetn BITAY
2 |TTakets! opucHbIX npunokerarii MS Office / OpenOffice/LibreOffice I1K B noxanbHOil cetu BITAY
3 |IIporpammsel oyt npocMoTtpa (aiinoB Adobe Reader / DjVu Reader I1K B noxanbHOil cetu BITAY
4 [Bpaysepsr Aunexc bpaysep / Mozilla Firefox / Microsoft Edge I1K B noxanbHOil cetu BITAY
5 |AntuBupycnas nporpamma Drweb ES I1K B nokanpHOM cetn BTAY
6 |IIporpamma-apxuBatop 7-Zip I1K B nokanbHoil cet BITAY
7 [MynsTumenuna npourpsiatenab MediaPlayer Classic ITK B nokanbHO# cetrt BT AY
8 |Ilnatdopma onmaitH-00ydeHus eLearning server I1K B noxanbHoil cett BITAY
9 [Cucrema komnproteproro tectupoBanus AST Test I1K B nokanpHOM cetn BTAY

7.2.2. CnenuaJau3upoBaHHOEe MPOrpaMMHOe obecrieueHue

He npenycmoTtpeno




8. Me)KIll/IClII/lHJ'II/lHaprIe CBA3H

B3aumocBs3aHHBIE TUCIUILTHHBI .
Kadenpa, Ha koTOpoii mpenoaaercs IMoamnuce 3aBenyromero

HMCITUITINHA kadenpoit
Kox HasBanue Aucn denp

b1.0.22 MenenxmenT VYnpasnenus u Mapkerunra B AIIK /{5 .:.4/ -




[punoxenne 1

Jlucr nepuoanyeckux NpoBepoK padoyeii mporpaMmMbl 1 HHGOPMALHS 0 BHECEHHBIX H3MEHEHHUsIX

Jlo/sKkHOCTHOE L0,
IIPOBOJUBILEE IIPOBEPKY

IotpebHOCTD
B KOPPEKTUPOBKE yKa3aHHEM

aTa COOTBETCTBYIOIIIUX Pa3/eNIOB pabodeid WHpopMamus 0 BHECEHHBIX N3MEHEHUIX
®.1.0., T0IKHOCTD A YIo p p dop
HpPOTrPaMMEI
3aB. kadenpoi Her

E.B. 3akmeBckas

IIpotokon NelO ot
20.05.2026 .

Paboyas mporpaMma akTyanu3upoBaHa Ha
2026-2027 yueOHBI roJ

Her
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