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Pabouas nporpamma y4eOHOW TUCHMIUIMHBI pazpaboTaHa B cOOTBEeTCTBHH ¢ Denepaib-
HBIM T'OCYJapCTBEHHBIM 00pa30BaTENbHBIM CTaHIAPTOM BBICIIETO OOpa3oBaHHUsS IO HaIpaBile-

Huto noArotoBku 38.03.01 «OxoHomuKka» (yTBEpXkKaeH NpruKa3oM MHUHUCTEPCTBAa 00pa30BaHus U
Hayku P® ot 12 aBrycra 2020 r. Ne 954).

Pabouas mporpamma JUCIUIUIMHBI YTBEPXkKACHA Ha 3acelaHUU KadeaApbl yIpaBICHUS U
mapkerunra B AIIK (mpotokon Ne 10 ot 20.05.2024 r.)

3aBenyrommii kageapoi / 5 e T E.B. 3akmeBckas

Pabouas nmporpamma peKOMEHJ0BaHa K MCIIOJIb30BAHUIO B YIEOHOM IPOIIECCe METOINYE-
CKOH KoMHccuel skoHoMuYeckoro (pakynpreTa (mpotokos Ne9 ot 21.05.2024 1.)

IIpencenaresb METOAUYECKON KOMHCCUH JI.B. bpsinuieBa

Penensent padoueii nporpaMmMbl Ha4aJIbHUK OT/ENIA yU4e€Ta OCHOBHBIX
cpeactB OO0 VK «lIpoaumexc AT'PO» Bacunbena O.A.
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1. O0masi XapakTepuCTUKA U CHUIIMHBI
1.1. Heap aAucuMnIMHBI

Henp TMCHUNIMHBI: [TOJyYE€HUE CTYACHTAMH TEOPETUUYECKUX 3HAHUN U NPAKTUYECKUX
HaBBIKOB 10 OCHOBHBIM BOIIPOCAaM OO€CIedeHHs KauecTBa, MEHEKMEHTa KauecTBa, cepTuduka-
LMY NPOAYKLIAN U CUCTEM KayeCTBa, IPUHIUIIOB IIOCTPOCHMS CHCTEM MEHEIKMEHTA KaueCTBa
(CMK) opranu3anuii Ha OCHOBE MOJOXKEHUI HALIMOHAJIBHBIX U MEKyHAPOIHBIX CTAaHAAPTOB U
HOBBIIIEHUIO KOHKYPEHTOCIIOCOOHOCTH MPEANPUATUN

1.2. 3agauy JUCHUILIMHBI

OcHoBHbIE 321241 U3yYeHUS] JUCHUIINHBI

-chopMupoBaTh 3HAHMS O IOJXO0/AaX K MEHEDKMEHTY KauecTBa CUCTEM M NMPOJYKIUHU B Op-
raHu3aluM, 0 COBPEMEHHOW KOHIIETIIIUY Ka4yeCTBa;

-OBJIaJIETh IIPUEMAMH M HABBIKAMH OLICHKHM COCTOSIHUSA OPraHU3alUU C TOYKHU 3pEHUS Me-
HE/DKMEHTA KauyeCTBOM;

-U3Y4YHThb 3BOJIOLMIO METOAOB O0ECIEUEeHUsI KaueCTBa B OPraHNU3alUU, OCHOBHBIE METO/IbI
KOHTPOJIS U yIIPABJICHUS KAYECTBOM;

-[I0JIy4UTh HEOOXOAMMBIE 3HAHUS Ul TOTO, YTOOBl UMETh IpPEJCTaBIeHUE 00 OCOOCHHO-
CTsIX mpoBeneHus ceprudukanuu B PO u qpyrux crpaHax;

1.3. IIpeameT AUCHMILIMHBI

[IpeameToM MUCHMIUIMHBI ABJISIETCS TIPOLIECCHI, KOTOPBIE TPOTEKAIOT B OPTraHU3alMU U CBSI-
3aHbI C B3aMMOJICUCTBUEM JIOACH MO JOCTUKEHHIO IIeNiel OpraHu3ally COTJIACHO CTaHIapTaM,
npaBujaM M TpeOOBaHUSIM MEHEKMEHTa KadecTBa B cdepe YIpaBICHUSI CEIbCKOXO35HCTBEH-
HBIM IPOU3BOJICTBOM..

1.4. MecTo AucuMILIMHBI B 00pa30BaTeJIbHOM NIPOrpaMmme
JucriuminHa « MEHeKMEHT KauyecTBa» SBJISCTCS AJIEKTUBHON JTUCHUILUTUHON (B yuyeOHOM

wiane b1.B. J12.02.01. ITpu pa3paboTke Kypca yUUThIBAIACh MEXIPEAMETHAs CBA3b CO CIeNny-
IOIMMHY TUCHUIIMHAMU: « Teoprst MEHEIKMEHTay, «YnpasiieHne B AITK».
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2. [InannpyeMble pe3yabTaThbl 00y4eHHUS MO JUCHUILINHE

KoMneTenuus HHIMKATOP A0CTHKEHHS KOMIIETEHIUH
Kon Ha3zBanue Kon Conep:xanue
391 IPUHIMIEL U METOAbI (HPOPMUPOBAHHUS CH-

CriocoGen s(deKTHBHO CTEMBI MEHEDKMEHTA KA4eCTBA

YIIPABJIATE ArPONPOMBIILICH- OLIEHUBATH COOTBETCTBHE PE3YJILTATOB IIPO-

HBIM TIPOM3BOICTBOM (MJIH V21 1IECCOB MOTPEOHOCTSIM MOTpeduTenei B KOH-
IK-2 HPOM3BOJCTBEHHO- TEKCTE YIPABJICHHUS KAYECTBOM;

KOMMEpHECKOi JIEATEbHO- (OpMUpOBaHKE CHCTEMBI MEHEKMEHTA Kade-

creio npenpusitaii AITK) H21 cTBa
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3. O0bEéM TMCHUILVIMHBI M BUAbI Y4eOHOH padoThI

3.1. Ounas ¢popma 00y4eHHs

IHoka3zaTenn CeM6e ‘P Bcero
O01ast TPYA0EMKOCTD AUCIUILIMHBL, 3.€./4 3/108 3/108
OO0m1as KOHTaKTHas paboTa, 4 36,65 36,65
OO6mmas camocrosiTeNbHas padoTa (1o yueOHOMY TUTaHY), 4 71,35 71,35
KoHTtakTHas paboTa npu NpoBEACHUN YUCOHBIX 3aHATHH, B T.4. (1) 36,5 36,5
JIEKIIUU 18 18
NPAaKTUYECKHUE 3aHSATHS
JabopaTopHbBIE PaOOTHI 18 18
TPYNIIOBBIE KOHCYJIbTAIHU 0,5 0,5
CamocrosiTenpHas paboTa Ipu NPOBEICHUN YYEOHBIX 3aHATHH, 4 62,5 62,5
KonraktHass paboTa mpoMEeXyTOYHOH aTTecTaluu OOy4aromuxcs, B T.d. 0.15 0.15
(1) ’ ’
KypcoBasi paboTta
KYPCOBOM IPOEKT
3a4er 0,15 0,15
9K3aMeH
CamocTtosTenbHas paboTa Ipy NPOMEKYTOUHOM aTTeCTallH, B T.4.(4achl) 8,85 8,85
BBINOJIHEHHE KYPCOBOTO IPOCKTA - -
BBINOJIHEHHE KYPCOBOU pabOThI - -
MOATOTOBKA K 3aYETy 8,85 8,85
MOJrOTOBKA K DK3aMEHY - -
dopma MPOMEKYTOUHOM arrecTanuu (3a4€T (3a4eT C OLEHKOW), IK3aMeH,
3alUTa KYpCOBOTrO MPOoeKTa (paboThl)) sanet sanet
3.2. OuHo-3204Has hopMa 00yUeHUs!
IHoka3zaTenn K)épc Bcero
O6mas TpyA0EMKOCTh AUCHIHUILINHBL, 3.€. / 4 3/108 3/108
OO01mast KOHTaKTHas padoTa, 4 28,65 28,65
OO6mast camocrosiTelbHas padoTa (1o yueOHOMY TUTaHy), 9 79,35 79,35
KonTtakTHas paboTa Ipyu NpOBEICHUH YUeOHBIX 3aHATHH, B T.4. (1) 28,5 28,5
JIEKIUHU 14 14
MPAKTUYECKHUE 3aHSITUS
nabopaTopHbIe padOTHI 14 14
TPYIIOBbIE KOHCYJIBTALMH 0,5 0,5
CamocTosTenbHas paboTa Ipy NPOBEIEHUH YUeOHbIX 3aHITUH, U 70,5 70,5
KonTakTHas paboTa IpoMeXyTOYHOM aTTecTallui 00yJaromuxcs, B T.4. (4) 0,15 0,15
KypcoBast paboTta
KYPCOBOM IPOEKT
3ayer
9K3aMeH
CamocTosiTenbHas padoTa pu NPOMEKYTOUYHON aTTeCTallMH, B T.4. (Yachl) 8,85 8,85
BBINOJIHEHHE KYPCOBOT'O IIPOECKTA
BBITNIOJHEHHE KYPCOBOM pabOThI
MOATOTOBKA K 3a4eTy 8,85 8,85
MOJITOTOBKA K DK3aMEHY
dopma MPOMEKyTOUHOM aTTecTanuu (3a4€T (3a4eT ¢ OIEHKOM ), IK3aMeH,
3ayer 3a4er

3alIUTa KypcoBOro npoekra (paboTsl))
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4. Coagep:xanue TUCHUIINHBI
4.1. Conep:xaHue TMCUMILUIMHBI B pa3pe3e pa3/ie/ioB U MOApPa3aesioB.
Pa3gen 1. DBoJionusa KOHIENIIUA MeHEeIKMEHTAa KauyecTBa
[Toapaznen 1.1. TeopeTnyeckre acreKThl MEHEKMEHTA KaueCTBA
[Togpaznen 1.2. Pa3BuTre U CTaHOBJIEHUE YIIPABICHUSI KAUECTBOM
[Tonpaznen 1.3. CymHocTh U BUBI 3aTpaT Ha KAYECTBO
[Togpaznen 1.4. MeToibl aHaK3a 3aTpaT HA Ka4€CTBO
Pa3nen 2. CucteMbl M MeTO/IbI YIIPABJI€HHS KA4€CTBOM
[Moapaznen 2.1. Cucrema Just-in-time (JIT)
[Tonpaznen 2.2. Cucrema ynpapneHus: kadectBom Kanban
[Toapaznen 2.3. CALS — TexHOJIOTHHI
[Moapaznen 2.4. Konuenuus 5S
[Toapaznen 2.5. Cucrema «lllecth curm KkauecTBay
[Moapaznen 2.6. O6muiee ynpasienue kadectBoM (TQM — TotalQualityManagement)
Pa3znea 3. [loaTBep:kaeHne Ka4ecTBa NPOAYKIMHU
[Tonpaznen 3.1. 3naueHue cTaHAaPTU3ALUH B YIIPABJIEHUU Ka4€CTBOM
[Tonpaznen 3.2. [IpoBenenue cepTudukany CUCTEM MEHEPKMEHTA KauecTBa
[Tonpaznen 3.3. MexayHapoHble OpraHU3aliy 10 cepTUPUKALNN TPOAYKIIMH
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4.2. PacnipeesieHe KOHTAKTHOH U CAMOCTOATEIbHOM PadoThl NPU MOATOTOBKE

K 3aHATHUAM 110 moapasaejaamM

4.2.1. Ounas popma o0y4yeHust

KonrakTtHas pabota

Paznensl, noapasae c CP
JICTIBI, TIO/IPA3ICIIbl TUCIIATUTAHBI p—— 3

Pazjen 1. DBosouns KOHUENUMUA MeHeIKMEHTAa Ka4ecTBa 6 6 20
[Toapaznen 1.1. Teoperuueckue acneKkTbl MEHEIKMEHTa Ka- 2 2 5
4yecTBa
[Tonpaznen 1.2. Pa3Butre U CTaHOBJIEHHE YIPABJICHUS Kaue- 2 2 5
CTBOM
[Toapazaen 1.3. CyuiHoCTh ¥ BUABI 3aTpaT HA Ka4€CTBO 1 1 5
[Toapaznen 1.4. MeTonpl aHa#M3a 3aTpaT Ha Ka4eCTBO 1 1 5
Pa3nen 2. CucTeMbl U MeTO/IbI YITPABJIE€HHS KA4€CTBOM 6 6 24
[Moapasmen 2.1. Cucrema Just-in-time (JIT) 1 1 4
[Tonmpaznen 2.2. Cuctema ynpaieHust kadectBom Kanban 1 1 4
[Toapaznen 2.3. CALS — texHOJIOTHHI 1 1 4
[Toapaznen 2.4. Konuernmus 5S 1 1 4
[Tonpaznen 2.5. Cuctema «lIllecTs curm KagecTBay 1 1 4
[Tompaznen 2.6. Obmee ympasnenue kadectBom (TQM — 1 1 4
TotalQualityManagement)
Pasnen 3. IloaTBep:xieHue Ka4yecTBa NPOAYKIHMHU 6 6 185
[Toapaznen 3.1. 3HaueHue CTaHIAPTU3ALMKM B YIPABICHUH 9 9 6
KaueCTBOM
[Toapaznen 3.2. IlpoBenenue cepTudUKaUU CUCTEM Me- 9 9 6,5
HEPKMEHTa KayecTBa
[Toapazaen 3.3. MexyHapoIHbIE OpraHU3AINH 10 CEPTUPU- 9 9 6
KalluK TPOIYKIHH
Bcero 18 18 62,5
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4.2.2. 3aounas ¢opma o0yuyeHust

KonrakTHas pabora

Paznensl, moapasensl JUCITATUIMHE CP
A Apasl S nexkuuu | JI3 I13

Pa3zges 1. DBoaronus KOHIENINI MEHEIKMEHTA Ka4ecTBa 4 4 20
ITompaznen 1.1. TeopeTnueckue acneKkTbl MEHEKMEHTa Ka- 1 1 5
yecTBa
[Togpaznen 1.2. Pa3Butre U CTaHOBIICHUE yIpaBJCHUS Kaue- 1 1 5
CTBOM
[Toapaznen 1.3. CynHOCTh ¥ BHBI 3aTpaT Ha Ka4eCTBO 1 1 5
[Toapaznen 1.4. MeTonbl aHanu3a 3aTpaT Ha Kau4eCTBO 1 1 5
Pazgen 2. CucreMbl 1 MeTOBI YIIPABJIEHUSI KAYeCTBOM 6 6 30
[Moapaznen 2.1. Cucrema Just-in-time (JIT) 1 1 5
[Tonpaznen 2.2. Cuctema ynpapneHus: kadectBoM Kanban 1 1 5
[Tonpaznen 2.3. CALS — TexHONOTHH 1 1 5
[Tonpaznen 2.4. Konmermus 5S 1 1 5
[Toapaznen 2.5. Cucrema «lllecth curm KauecTBay 1 1 5
[Mompaznen 2.6. Obmee ympasnenue kadectBom (TQM — 1 1 5
TotalQualityManagement)
Pa3nea 3. IloaTBep:xieHue kauecTBa NPOAYKIUHA 4 4 205
[Tonpaznen 3.1. 3HaueHue CcTaHAApPTH3AIUH B YNPaBICHUU 1 1 6
Ka4yeCTBOM
[Toapaznen 3.2. IlpoBenenue ceprudUKAUM CUCTEM Me- 5 5 8,5
HEKMEHTA KauecTBa
[Tonpaznen 3.3. MexayHapoAHbIE OpraHU3aIMH IO cepTH(U- 1 1 6
KaIMH TTPOTYKITHH
Bcero 14 14 70,5
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4.3. IlepeueHpb TeM U y4eOHO-METOAMYECKOTO OOECIICUSHHUS AJIsl CAMOCTOSITENIbHON paboThI 00Yy-

HJaromuXxcCs

Ne
n/n

Tema camocTos-
TENBHOU PabOTHI

VY4eOHO-MeTOAMYECKOE O0eCIIEYEeHE

O0BéM, U

dbopma oOydeHHS

o4YHasd

3a04-
HadA

Hoap

a3aeJ1 1.1. Teopeanecmle ACMECKTHBI MCHC/’KMCHTA Ka4Y€CTBA

5

5

Brosun C. M. CrcreMa MeHEKMEHTa Ka4eCTBa OpraHM3aIiH
[anexTponHsIii pecypc]: Yueonoe nocobue / C. M. Baosun, T.
A. Camumosa - Mocksa: OOO "Hay4Ho-u3maTensCkuil LIeHTp
NHOPA-M", 2018 - 299 c. [BU] [OBC 3nanmym] URL:
http://znanium.com/go.php?id=972433

Hoap

a3aeJ1 1.2. Pa3BuTHE U CTAHOBJIEHHE YIIpaBJICHUA KAYE€CTBOM

1. Apucros O. B. YrpapieHue KauecTBOM [JICKTPOHHBIN pe-
cypc]: YueOnuk / 'ocymapCTBEHHBIN YHUBEPCHUTET YIIPABICHHUS
- Mocksa: OOO "Hayuno-uznarensckuii nenrp MHOPA-M",
2019 - 224 c. [OU] [OBC 3nanuym] URL:
http://znanium.com/go.php?id=1036974

2. CucreMa MEHEKMEHTA KauecTBA OPraHW3alUM [JIEKTPOH-
HBIA pecypc]: YueOnoe mocodme / Brosun C.M., Canumora
T.A., Buprokoa JL.U. - M.:HUI] UHOPA-M, 2019. - 299 c.

IToxp

aznesa 1.3. CymHocTh U BHAbI 3aTPAT HA KA4€CTBO

1. Apucrog O. B. YnipaBrnenue kauecTBOM [JIEKTPOHHBIH pe-
cypc]: YueOnuk / I ocymapcTBeHHBIN YHUBEPCUTET YIPABICHUS
- Mockga: OOO "Hayuno-uzgarensckuii nearp MHOPA-M",
2019 - 224 c. [OU] [OBC 3nanuym] URL:
http://znanium.com/go.php?id=1036974

2. CucteMa MEHEPKMEHTA KauecTBa OPTraHU3aIHH [JICKTPOH-
HBI pecypc]: YuebHoe mocobue / Baosun C.M., Canmumosa
T.A., buprokosa JL.U. - M.:HUIT MTH®PA-M, 2019. - 299 c.

Hoap

azzaeqa 1.4. Meroabl aHamM3a 3aTpaT HA KA4€CTBO

1. Apucros O. B. Ynpasnenue kauecTBOM [3JIEKTPOHHBII pe-
cypc]: Yuebnuk / ['ocynapcTBEHHBIN YHUBEPCHTET YIPABICHUS
- Mocksa: OOO "Hayuno-uznarensckuii nenrp MHOPA-M",
2019 - 224 c. [OU] [OBC 3nannym] URL:
http://znanium.com/go.php?id=1036974

2. CucreMa MEHEIDKMEHTA Ka4eCTBa OPraHU3aI|u [3JIeKTPOH-
HbIH pecypc]: YueOHoe mocodue / Baosun C.M., Canmumosa
T.A., buprokosa JL.U. - M.:HUI] MTH®PA-M, 2019. - 299 c.

Hoap

aznena 2.1. Cucrema Just-in-time (JIT)

1. Apucros O. B. Ynpasienue kauecTBOM [3JIEKTPOHHBIH pe-
cypc]: YueOnuk / 'ocynapcTBeHHBIH YHUBEPCHUTET YIIPABIICHUS
- Mocksa: OOO "Hayuno-uznatensckuii nenrp MHOPA-M",
2019 - 224 c. [OU] [OBC 3nannym] URL:
http://znanium.com/go.php?id=1036974

2. CucreMa MEHEKMEHTA KauecTBA OPraHM3aliK [3JIEKTPOH-
HbBIA pecypc]: YuebHoe mocodre / Brosun C.M., Canumora
T.A., buprokosa JL.U. - M.:HULI THOPA-M, 2019. - 299 c.

Hoap

azaes 2.2. Cucrema ynpasJjeHusi kKauectsom Kanban

1. Apucros O. B. YnpaBneHue KauecTBOM [3JIEKTPOHHBIN pe-
cypc]: Yuebnuk / 'ocyiapcTBeHHBIM YHUBEPCUTET YIIPABICHHS
- Mocksa: OOO "Hayuno-nznarensckuii nenrp MTHOPA-M",
2019 - 224 c. [BU] [OBC 3nanuym] URL:
http://znanium.com/go.php?id=1036974

2. CrcreMa MEHEKMEHTA KayecTBa OpPraHU3alid [3IeKTPOH-
HbBIIA pecypc]: YueObHoe mocodme / Brosun C.M., Canmmmora
T.A., buprokosa JL.U. - M.:HUI] MTH®PA-M, 2019. - 299 c.
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Ioapasnen 2.3. CALS — TexHosioruu

1. Apucros O. B. YrpapieHue KauecTBOM [JICKTPOHHBIN pe-
cypc]: YueOnuk / 'ocymapCTBEHHBIN YHUBEPCHUTET YIIPABICHUS
- Mocksa: OOO "Hayuno-uznarensckuii nenrp MTHOPA-M",
2019 - 224 c. [OU] [OBC 3nanuym] URL:
http://znanium.com/go.php?id=1036974

2. CrcreMa MEHEPKMEHTA KayecTBa OpPraHHU3alid [3IeKTpOH-
HBI pecypc]: Yuebnoe mocodue / Broun C.M., Canumoa
T.A., buprokosa JL.U. - M.:HUI] MTHOPA-M, 2019. - 299 c.

Hoap

aznea 2.4. Konuenuus 5S

1. Apucros O. B. YnpaBnenue kauecTBOM [JIEKTPOHHBII pe-
cypc]: Yuebnuk / I ocymapcTBeHHBIM YHUBEPCUTET YIPABICHHS
- Mocksa: OOO "Hayuno-m3narensckuii miearp MHOPA-M",
2019 - 224 c. [OU] [OBC 3nanuym] URL:
http://znanium.com/go.php?id=1036974

2. CucreMa MCHEMKMCHTA KauecTBA OPraHU3aALUK [3IEKTPOH-
HBIA pecypc]: Yuebnoe mocodme / Brosun C.M., Canumora
T.A., buprokosa JLU. - M.:HUIT MTH®PA-M, 2019. - 299 c.

IToxp

azgena 2.5. Cucrema «Illlects curm KadecrBay

1. Apucrog O. B. YnipaBrienue kauecTBOM [JIEKTPOHHBIH pe-
cypc]: Yuebnuk / ['ocynapcTBeHHBIN YHUBEPCHTET YIPABICHUS
- Mocksa: OOO "Hayuno-uznarensckuii nenrp MHOPA-M",
2019 - 224 c. [OU] [OBC 3nannym] URL:
http://znanium.com/go.php?id=1036974

2. CucreMa MEHEIDKMEHTA Ka4eCTBa OPraHU3aIiH [IeKTPOH-
HEII pecypc]: YaedHoe mocodue / Boosua C.M., CamumoBa
T.A., buprokosa JL.U. - M.:HUI] MTH®PA-M, 2019. - 299 c.

Hoap

azgena 2.6. Oomee

ynpasJjenue kayectsom (TQM —

TotalQualityManagement)

10

1. Apucrog O. B. YnipaBnenue kauecTBOM [JIEKTPOHHBIH pe-
cypc]: YueOnuk / 'ocynapcTBeHHBIM YHUBEPCUTET YIIPABICHHS
- Mocksa: OOO "Hayuno-uznarensckuii nenrp MHOPA-M",
2019 - 224 c. [BU] [OBC 3nanuym] URL:
http://znanium.com/go.php?id=1036974

2. CucremMa MEHEKMEHTA KauecTBa OpraHnu3aliu [3IeKTPOH-
HbI pecypc]: YuebHoe mocobue / Baosun C.M., Canmumosa
T.A., buprokosa JL.U. - M.:HUIT MTH®PA-M, 2019. - 299 c.

Hoap

azned 3.1. 3HadyeHHe CTAHIAPTH3ANMH B YIIPaBJICHHH Ka4eCTBOM

11

1. Apucros O. B. Ynpasnenue kauecTBOM [3JIEKTPOHHBII pe-
cypc]: Yuebnuk / ['ocyapcTBeHHBIH YHUBEPCHUTET YIIPABIICHHS
- Mocksa: OOO "Hayuno-uznarensckuii nenrp MHOPA-M",
2019 - 224 c. [OU] [OBC 3nannym] URL:
http://znanium.com/go.php?id=1036974

2. CucreMa MEHEKMEHTA KauecTBA OPraHW3alluM [3JIEKTPOH-
HBI pecypc]: Yuebnoe mocobue / Brosun C.M., Canumosa
T.A., buprokosa JL.U. - M.:HUI] MTHO®PA-M, 2019. - 299 c.

Hoap
CTBa

aszgnea 3.2. IlpoBenenue ceprudukanmum CUCTEM MEHEI)KMEHTA Kade-

6,5

8,5

12

1. Apucros O. B. YnpasneHue KauecTBOM [JIEKTPOHHBIN pe-
cype]: Yuebnuk / ['ocynapcTBEHHBIN YHUBEPCHTET YIPABICHUS
- Mocksa: OOO "Hayuno-nznarensckuii nenrp MHOPA-M",
2019 - 224 c. [OU] [3BC 3nanmym] URL:
http://znanium.com/go.php?id=1036974

2. CrcreMa MEHEPKMEHTA KayecTBa OpPraHHU3aLlid [3IeKTPOH-
HBI pecypc]: Yuebnoe mocodbue / Brosun C.M., Canumona
T.A., buprokosa JL.U. - M.:HUL] TH®PA-M, 2019. - 299 c.

5,6

8,5




Crpanuna 11 u3 26

IMoapasnen 3.3. Me:xxayHapoaHbIe OPraHU3AIUM 10 CepTHGUKAINM NPOAYK-

10707
1. Apucros O. B. YnpaBnenue kauecTBOM [JIEKTPOHHBII pe-
cypc]: Yuebnuk / ['ocynapcTBeHHBIM YHUBEPCHUTET YIIPABICHHS
- Mocksa: OOO "Hay4uno-u3narensckuii nenrp MHOPA-M",
13 2019 - 224 c. [OU] [OBC 3nanmym] URL:

http://znanium.com/go.php?id=1036974

2. CucreMa MEHEMKMCHTA KauecTBA OPraHM3aLUK [JIEKTPOH-
HBII pecypc]: Ydebnoe mocobue / Bposun C.M., Cammmosa
T.A., buprokosa JL.U. - M.:HUI] UTH®PA-M, 2019. - 299 c.
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5. ®oHJ OLIEHOYHBIX CPEACTB JIf POBEAEHHUS MPOMEKYTOYHOM aTTeCTAMU H

TEKYIIET0 KOHTPOJIsA

5.1. dTtanbl popMUPOBAHUS KOMIIETEHIIH A

Kommeren Mukatop
[Moapazaen TUCIUTLTHHE s JOCTHXKEHUS
B KOMITIETeHIIH
[Tonpaznen 1.1. TeopeTnueckue acrekThl MEHEI)KMEHTA KaUeCTBA [1IK-2 321
[Tonpaznen 1.2. PazButue v cTaHOBIIEHUE YIIPABICHHS KAUECTBOM TK-2 321
[Toxgpaznen 1.3. CymHOCTh ¥ BUIBI 3aTpaT HA KA4€CTBO IK-2 321
[Toapaznen 1.4. MeToibl aHayiM3a 3aTpaT Ha KaYeCTBO TK-2 321
[Moapasmen 2.1. Cucrema Just-in-time (JIT) TK-2 321
[oxapasnen 2.2. Cucrema yrpapjieHus KauecTsoM Kanban [K-2 321
[Toapaznen 2.3. CALS — TexHOJIOTHHI [1K-2 321
[Tonpaznen 2.4. Konmernus 5S TK-2 321
[Tonpaznen 2.5. Cuctema «lIllecTs curm KagecTBay TK-2 321
[Mompaznen 2.6. OO6mee ympaBienue kadectBoM (TQM — [1K-2 321
TotalQualityManagement)
[Tonpaznen 3.1. 3naueHue cTaHAaPTU3AIUH B YIIPABJICHUU Ka4ECTBOM TK-2 321
[Toapaznen 3.2. IIpoBenenue cepTuUKALMN CUCTEM MEHEIKMEHTa Ka- I1K-2 321
4yecTBa
[Togpazmen 3.3. MexayHapoJIHbIE OpTraHH3allMd MO0 CePTUDUKAIUN I1K-2 321
MPOIYKIHH
5.2. llka/nbl M KPUTEPUH OLICHUBAHUSA JOCTHKEHUSI KOMIICTCHIIHI
5.2.1. llIkaanl oLleHUBAHUSA JOCTHKEHHNS KOMIIETEHITHMA
Bubl onieHOK OrneHkn
AkaneMuueckas OlEeHKa 110
o HE 3a4TEHO 3a4TECHO
2-x OannpHOM miKane (3a4yer)
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5.2.2. Kputepun oueHUBAHNS JTOCTHKEHUS KOMIETEH UM

KpnTepml OICHKH HA 3a4€eTe

OrueHKa 9K3aMeHaTOpa, Kpurepun
YPOBEHb

«3adyreHo»,  MmoporoBbii | OOyJaroImuUics MOKa3adl 3HAHHUE OCHOBHBIX IMOJOXCHHH Yy4eOHOUN

YPOBEHb JUCHUILIMHBI, YMEHHUE MOJYyYUTh C MOMOLIBIO MPENoJaBarTess mpa-
BUJIPHOE pELIEHHE KOHKPETHOM NpPaKTUYECKOM 3ajaun M3 4ducia
MPeIyCMOTPEHHBIX paboyeil mporpaMMoi, 3HaKOMCTBO C PEKOMEH-
JIOBAaHHOM CIIPABOYHOM

«He3zauTeHo», [Ipu oTBeTe 00y4aroIIerocs BHISIBUINCH CYLIECTBEHHBIEC MPOOEIHI B

3HAHUSX OCHOBHBIX TOJIOKEHUH y4eOHOW NUCIUIUIHHBI, HEYMEHUE
C TIOMOIIbIO TMpernojaBaTesis MOJIyYUTh MPAaBUIBHOE pellIeHUuEe KOH-
KPETHOM MPaKTUYECKOM 3aJjaui M3 YHCIia MPEayCMOTPEHHBIX pabo-
4eil mporpaMMoi yueOHON AUCIUTIITMHBI

KpnTepml OICHKH TECTOB

OueHka, ypoBeHb
IOCTHIKEHUSI
KOMIIETEHIINH

Onucanue KpUTepHes

OTIMYHO, BEICOKHI

ConepxaHue paBUIIbHBIX OTBETOB B TecTe HE MeHee 90%

Xopoio, NpOoJABUHYTHIN

ConepxaHue NpaBUIIbHBIX OTBETOB B TeCcTe HE MeHee 75%

Y 10BIIETBOPUTEINBHO,
IMOPOTOBBII

Coz[epncaHHe IMpaBUJIbHBIX OTBETOB B TCCTC HC MCHEC 50%

Hey,Z[OBJ'IeTBOpI/ITeJIBHO,
KOMIICTCHIIMA HE OCBOCHA

Coz[epxcaHHe IMpaBUJIbHBIX OTBETOB B TCCTC MCHCC 50%

KpuTepun oieHKHM yCTHOIO onpoca

Onenka, ypoBeHb
JIOCTHKCHUSA
KOMITETEHITUHN

Onucanue KpuTEepreB

3a4TeHo, BEICOKHUI

CTyneHT AeMOHCTPUPYET YBEPEHHOE 3HAHHE MaTepuaa, YeTKO BbIpakaeT
CBOIO TOYY 3pEHHsI 10 PacCMaTPUBAEMOMY BOIIPOCY, MPHUBOIS COOTBET-
CTBYIOIIIHE IPUMEPHI

3a4TeHo, IPOABUHYTHII

CTyneHT AeMOHCTPUPYET yBEpEHHOE 3HAHHE MaTepuaa, HO JIOMyCKaeT
OTJIENbHBIE ITOTPEIIHOCTH B OTBETE

3a4TeHO, TOPOTOBBIi

CTyIeHT JeMOHCTPUPYET CyleCTBEHHBIE MPOOETbl B 3HAHUAX MaTepuaa,
JIOTTYCKaeT OIIMOKY B OTBETaX

He 3aureHo, KOMIIETCHITUS
HE OCBOCHA

CTyneHT AEeMOHCTpUpYET HE3HaHHWE MaTepuaia, [IOMyCKaeT TpyObie
omKOKU B OTBETaX
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KpuTtepun onieHKH penieHus 3a1a4

Orenka, ypoBeHb
JIOCTYDKCHHUS
KOMIIETEHITUI

Orncanne KpUTEpPHEB

3auTeHo, BEICOKHH

CTYILCHT YBEPCHHO 3HACT METOAUKY U aJITOPUTM PCUHICHHUA 3aJa4u, HC 10~
IIyCcKacT OIIMOOK IIpu €€ BBIIIOJITHCHHU.

3auTeHo, IPOABUHYTHII

CTyZeHT B LEIOM 3HaeT METOIMKY M QJITOPUTM pEIIeHUs 33Ja4d, HEe J0-
MmycKaeT rpyObIX OMTMOOK TP €€ BBITIOTHEHH.

3auTeHo, TOPOTOBBIi

CTymeHT B LIeJIOM 3HAeT METOJNKY M allTOPUTM pEIICHUs 3a7adH, JOITyC-
KaeT OIMUOOK IPH €€ BHIMOJIHCHWHU, HO CIIOCOOEH HMCIIPaBUTh UX TPHU TO-
MOIIIY TTPEITOTaBaTelIs.

He 3a4TCHO, KOMIICTCHIIMA
HC OCBOCHA

CryneHT He 3HaeT METOOMKY M ajJrOPUTM pELICHUs 3allaud, JOIMyCKaeT
rpyOble OMMOKH TPHU €e BBHIMOJHEHWH, HE CIIOCOOCH MCIPAaBUTh UX TPHU

IMOMOILIY IpenoaaBaTeIs.

5.3. MartepuaJbl /51 OLEHKH JO0CTHKEHUs] KOMIIeTeHIIUI
5.3.1. OueHo4YHbIe MATEPHUAJILI IPOMEKYTOUYHON aTTeCTALNH

5.3.1.1. Bonipochl K 3K3aMeHy
He npexycmotpeH.

5.3.1.2. 3agaum K 3K3aMeHy
He npenycmotpensl.

5.3.1.3. Bonipochl K 3a4eTy ¢ OLEHKOI
He npexycmotpeH.

5.3.1.4. Bonpocsl K 3a4eTy

Ne Coaep:xanue Kowmme- NIAK
TeHIUsl
[TonsiTre kauecTBa: onpeaeneHNue, OCHOBHOE COJEpKaHUE MOHATHUS Ka-
ITK-2 321
1 | gectBa.
2 | B3aumocBs3b onpesieseHnii KauecTBO U MPOTYKIIHs, IPOLIECC, HaJeX-
HOCTh, XapaKTEPUCTHUKA, KOHKYPEHTOCIOCOOHOCTh, IIEHHOCTh U CTOU- ITK-2 321
MOCTb.
3 | [lonsaTHs KayecTBO MPOEKTa, M3TOTOBUTEIS, TOTPEOUTEIS, IIPOCKTA, K-2 31
00beKTa, MpotykTa. KauecTBo XKHU3HHU.
4 | B3auMocCBsI3b YIIpaBJICHHUS KayeCTBOM C JPYTMMHU YIPaBIEHYECKUMH K-2 2]
JUCLUIUIMHAMM.
5 | Knmaccudukanms nokasarenei KauecTsa. [1K-2 321
6 | [IpyunHHO-CIIeICTBEHHBIE CBSA3H, 00ECIIEUMBAIONINE KAYECTBO MPOIYK- K-2 31
1uu. ConepikaHue aHaJIM3a KauecTBa MPOAYKIIHH.
7 | ITapameTpbl KauecTBa NPOAYKIIMU U OXHJIaHUs toTpedutesns. [lorpedu- K-2 31
TEJIbCKUE IIEHHOCTH MPOJYKIHUH.
8 | KonkypeHToCcrocoOHOCTh UM Ka4eCTBO: NMPUYMHBI MMOBBIIICHUSI KayecTBa TK-2 01
TOBapOB, aHAJIN3 KOHKYPEHTOCIIOCOOHOCTH M3AeIusl, PUPMBI.
9 | XapakTepucTruka HarpaBieHuH EBporeickoil TOMUTHKA UCCIeTOBAHUNA MK-2 301
B 00JIACTH KaueCTBA KHU3HHU.
10 | Cragum pa3Butus Guiocopuu KavdecTBa: OONIUE TOJOKEHUS, UCTOKH, K-2 301
pa3BuTHE QYHKIMHA MEHE/PKepa M0 KayecTBy.
11 | DOBousronusi MeTOIOB oOecriedeHns KadyecTBa — ¢aza otOpakoBku, dasza | [IK-2 321




Crpanuna 15 u3 26

KOHTpOJISl KayecTBa, (pa3a ympaBieHHMsS KadecTBa, (aza MEHEIKMEHTa
KayecTBa, (pa3a KauecTBa Cpe/ibl.

12 | B3auMocBsi3b 00IIEr0 MEHEPKMEHTA M MEHE/DKMEHTA KauecTBa. I1K-2 321

13 | Dransl 3BOIFOIIMY B 00J1aCTH Ka4yeCcTBa. [1IK-2 321

14 | CymHocTh cucTEeMBl MEHEPKMEHTA KayecTBa: IUIAHUPOBaHME, obecrie- K-2 31
YeHHE, KOHTPOJIb Ka4ecTBa.

15 | OcHOBHBIE NPUHIMIIBI COBPEMEHHBIX CHCTEM YIPABICHHUS KadeCTBOM K-2 31
POAYKIIUH.

16 | OcHoBHBIe TTOI0KEeHUS KoHIEnuuu 1 QM. [1IK-2 321

17 | CpaBHEeHHME TPaJUIIMOHHON MOJENM YIpaBIE€HHs C MOJENbIO, pa3BUBAcMOM K-2 01
nogxogom TQM.

18 | Buenpenne TQM Ha pocCHHCKUX MPEINPUSATHSIX: TAIbl PA3BUTHS, IPOOIIe- K-2 31
MbI BHEIPEHHSL.

19 | Pa3BuTHE COBETCKMX CHUCTEM YIpaBJICHUS KadecTBa: Oe3nedeKkTHoe u3- TK-2 01
TOTOBJICHHE IPOAYKIMH; cucTeMa 0e3/1e(eKTHOrO Tpyia.

20 | Pa3BuTHE COBETCKMX CHCTEM YIMpABJICHUS KayecTBA: KA4eCTBO, HAIEK-
HOCTb, pecypc MEpBBIX H3ENUi; Hay4yHas opraHusauus padot mo mo- | I[IK-2 321
BBIIICHUIO MOTOPECypca JIBUTATENICH.

21 | Pa3BuTHE COBETCKHMX CHCTEM YIPABJICHUS KAaueCTBA: KOMIUIEKCHAs CH-
CTeMa YNpABIICHUs KAueCTBOM MPOIYKIMH; KOMIICKCHAs CHCTEMA | r- o 31
YIpaBJICHUSI KAYECTBOM IPOAYKIUH U 3(PPEKTUBHBIM HCIIOIB30BAaHHEM
peCypcoB.

22 | Pa3BUTHE COBETCKHMX CHCTEM YIPABJICHUS KAauecTBa: KOMIUIEKCHAS CH- TK-2 3]
cTeMa MOBbIIEeHHs 3((HEeKTUBHOCTH NIPOU3BOCTBA.

23 | OnpiT ynpasnenust kadectBoM B SAmonnn, CIIIA, EBpomsl. [1K-2 321

24 | CymHoCTb U coliepkaHue cepTU(UKALUN: OCHOBHBIEC MOHATHUS U TEPMHU- TK-2 3]
HBL

25 | Mcropus co3manus CTaHAapTOB KauyecTBa. [1K-2 321

26 | Cuctema cranmaproB MCO cemeiictBa 9000: dunocodus, HeoOX0au- K-2 01
MOCTb CepTH(UKALUU.

27 | Poccuiickue cuctembl cepTH(UKaLUU: 100pOBOJIbHBIE U 00s13aTeIbHbIE. I1K-2 321

28 | [Ipaktuka ceprudukamun 3a pyoexxom: nmomutuka EC B obmacti xade- K-2 31
CTBa, OCHOBHbIE MPUHILIUIIBI €BPONEHCKOMN MOJIUTHKH 110 KaUueCTBY.

29 | PernonanmpHBIE U MEXIYHAPOJHBIE OPTaHU3AINH 10 CEPTH(PHUKAINN CH- TK-2 2]
CTEM KayecTBa.

30 | Ilpaktuka ceprudukanuu B Poccun. ITK-2 321

31 | HoBas Bepcust MmexayHapoaHbix cranaaptoB MCO cepust 9000: ocHOB- K-2 301
HBIC TI0JI0KEHUSI, MPUHIUITHAIBHBIC OTIHYHSL.

32 | CepTuduKanus CUCTEM KauecTBa. I1K-2 321

33 | AyuT cucTeM KadecTBa: YIIPaBJICHUE U TIPOBEJICHHE. ITK-2 321

34 | Monenb cuCTeMBbI MEHE[)KMEHTA KaueCTBa, OCHOBAHHOM Ha IPOLIECCHOM
MOJIX0/1€: TIOJIMTHKA U 1M, JOKYMEHTAIMs, OLIEHKAa CUCTEM MEHEIK- [1K-2 321
MEHTA.

35 | TpeboBanus 'OCT P MCO 9001-2001 x cuctemam MeHEPKMEHTa Kade- K-2 01
CTBa OpraHU3AIINH.

36 | ®akTophl, BIUSIOUINE HA KAUECTBO MPOTYKIHH. I1K-2 321

37 | Knaccudukarus BUI0B KOHTPOJIS POTYKITHH. [1K-2 321

38 | CratucTuyeckue METOJbl KOHTPOJIS KayecTBa: KOHTPOJBbHBIE JUCTKH,
NMPUYMHHO-CJICICTBEHHAsT JauarpaMma (quarpamMva MmmkaBel), aua- K-2 01
rpammbl pasz0poca, ananu3 B. Ilapero, crpartudukanus, KOHTPOJIbHBIE
KapTBhl.

39 | Dranbl U cnocoObl IPUMEHEHHsI CTATUCTUHYECKUX METOJIOB YIIPaBJICHUS I1K-2 321
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KaueCTBOM IMPOTYKIIUU
40 | 'ocynmapcTBeHHass MeTpojioTHueckas ciryx06a B PD: dyHkumm, cxema
YTBEP)KICHHUS THIA M TMPOBEPKH CPEIACTB M3MEpeHuid mpu rocynmap- | IIK-2 321
CTBEHHOM METPOJIOTHUECKOM KOHTPOJIE.
41 | IlepexoJ NOHATHUS KAYECTBA B SKOHOMHUECKYIO KATETOPUIO. I1K-2 321
42 | 3arpaTbl Ha Ka4eCTBO: OOIIE MMOJIOKEHHS, BUIBI — 3aTPAThI Ha MPeLy-
MPEUTENIbHbIE MEPONIPUSITHUS, 3aTPaThl HA KOHTPOJIb, BHYTPEHHHUE MOTE- I1K-2 321
pH, BHEIIIHUE TIOTEPH.
43 | Onpenenenne BenuunHbl 3aTpaT. OTYET M0 3aTpaTamM Ha KayecTBO. I1K-2 321
44 | ®yukuus noteps I'. TaryTu: cyniHoCTh, MPEUMYLIECTBA. I1K-2 321
45 | XapakTepucTHKa 3aTpaT, CBsI3aHHBIX ¢ oOecrieueHreM kadectBa. [IpaBu- TK-2 1
JI0 AECATUKPATHOTO YBEJIUYEHUS 3aTPaT, CBA3AHHBIX C 1e(DEKTOM.
46 | 3aTpaThl TPy HU3KOM KAa4€CTBE MPOYKIIHUH. I1K-2 321
47 | Meroa «TOYHO BO BPEMSIY. [1K-2 321
48 | Cucrtema «BceoO1Iero 00CiIykKuBaHusi 000pyA0BaHUSD. I1K-2 321
49 | YropaBneHus 3HAHUSMHU: BUABI 3HAHUI, CTpaTerudl — KoAuQUKaluu, K-2 31
nepcoHnuKanuu.
50 | ®yHKIMOHAIBHO-CTOMMOCTHBIM aHaNM3 — SJEMEHT MOBBIIICHHS Kaue- K-2 31
CTBa.
51 | Cucrema ympaBiieHHs MOTHBAIIMEH MMepcOHAIOM Kak (akTop MOBBIIIE- K-2 31
HUsl KaYeCTBa YIIPaBJICHUS B OpraHU3aliu.
5.3.1.5. IlepeyeHb TeM KYPCOBBIX IPOEKTOB (pador)
He npenycmotpensl.
5.3.1.6. Bonipochl K 3a1uTe KypcoBoii padoTbl
He npenycMmoTpeHsl.
5.3.2. OneHo4YHbIe MAaTEePHAJIbl TEKYIIEr0 KOHTPOJIS
5.3.2.1. Bonpocsl TecToB
Komme-
Ne Conep:xanue S— HAK
1 | IIponyxkuus, nepenada KOTOPOi MOTPEOUTENIO HE JOMYCKAETCs U3-
3a Hau4us 1eeKToOB — ITO (Opak) [K-2 321
2 | CBOHCTBO M3/enus BBINONHATH 3aJaHHbIE (DYHKIMHU, COXpaHss
CBOM JKCILUTyaTallMOHHBIE MMOKA3aTeNu B 3aJJaHHOM MHTEpBaJe Bpe- [K-2 321
MEHH — 3TO (HaIEe)KHOCTB)
3 | ObnacTh HaykH, MPEAMETOM KOTOPOU SBISIOTCS KOJTHMYECTBEHHBIE
METO/IBI OILICHKHU KauecTBa MPOTYKITUN — 3TO IK-2 321
(kBasIUMeTpus)
4 MPEIOKHIIT UJICHO K- D1
co3aanus 3HaMeHUThIX «KpyxkoB kauectBa» (Mcukasa Kaopy)
5
CTOUMOCTb TPEACTaBIseT COOON IEJIOCTHYIO COBOKYITHOCTb K- 21
CBOMCTB MPOAYKTa, OJarogapsi KOTOPbIM OH CIIOCOOEH YIOBJIETBO- HK- 3
PUTH Ty WM UHYIO YEJIOBEYECKYIO MOTPEOHOCTD (MOTpeOUTETHHAS)
6 [Ipouenypa, mOCpenCTBOM KOTOPOW TPEThsi CTOPOHA AT
MUCHhMEHHYIO TapaHTHUIO, YTO MPOAYKIIHS, TPOIECC WIH yCIyra Co- [K-2 321
OTBETCTBYIOT 3a/laHHBIM TpeOoBaHUSIM-
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(ceprudukanus)
7 - 3TO YCTaHOBJIEHHE
COOTBETCTBHUSI KOHKPETHOM MPOAYKIMHK 00pa3ily U (Uiau) e€ onuca- I1K-2 321
HUIO (MaeHTUDUKAINSA)
8 | Kakum MIPOIIECCOM 3aKaHYHNBAETCS METI KayecTBa?
I1K-2 321
(yrunuzarus)
9 | OObekTHBHAS CIOCOOHOCTH MPOAYKIIMH, KOTOpas MOXKET IPOSIB-
JATHCS TIPU €€ CO3/IaHMH, JKCIUTyaTalldd W TOTPEOJICHMH — 3TO I1K-2 321
(CBOMCTBO)
10 KauectBo 310!
a) MCITOJIb30BaHUE 110 HA3HAYEHUIO;
0) COBOKYITHOCTh IIEJIOCTHBIX B3aMMOCBS3aHHBIX U B3aUMO/ICH-
CTBYIOIIIUX JJICMEHTOB;
B) CIIOCOOHOCTH Tpoliecca 00ecrneunBaTh OJU30CTh XapaKTepH- 1K-2 321
CTHK B pa3HbIC ITEPUO/IbI BPEMEHU;
I') COBOKYITHOCTh XapaKTEPUCTHK CIIOCOOHBIX VIOBJIETBOPUThL YCTa-
HOBJICHHOM M IIPEANOJIaraéMoOi moTpeOHOCTH.
11 IInanupoBaHue KayecTBa ITO:
a) Ka4eCTBO MPOIECCa COOTBETCTBYET TPEOYEMOMY;
0) onpeaeacHUe IPOU3BOJICTBEHHEIX IIPOIECCOB U pe-
CYPCOB JUISL JOCTHKCHHUS KaU4€CTBAa NPOAYKIINH; T1K-2 321
B) OIIPEJICIICHUE XapaKTEPUCTHK Ka4eCTBA HOBOTO M3JICIIHS;
I) IJIJAaHUPOBAHUE U KOHTPOJIb MPOU3BOJICTBA ISl JOCTHXKCHHS Oe3-
nedeKTHOM MPOTyKIUH.
12 [Tupamua KayecTBa COCTOMT:
a) pacrpeieliecHue OTBETCTBEHHOCTH, METOJIOB, TMPOIICIYp U pe-
CypCOB;
0) BceoOIIee KauyecTBO, KA4eCTBO (DUPMBI, KAYECTBO JCITCILHO-
CTH, KAYeCTBO IIPOJYKIIUH; [1K-2 321
B) KaueCTBO HW3TOTOBUTENS, KaYECTBO MOTPEOUTENs, KauyeCTBO
rocyaapcTBa, KaueCTBO M3/,
T) Ka4ecTBO (pMPMBI, KAUeCTBO OTJIea, KAYeCTBO KaXKJOT0 COTPY .-
HHKA, KQUeCTBO H3JIEIIHS.
13 KonTpons kauecTBa 3710:
a) OTCIACKUBAHUE PE3YILTATOB ACATEILHOCTH B IIENSIX OIpEe-
JICHHSI COOTBETCTBUS CTAHJIAPTOB M TPeOOBAHUN K KAYSCTBY,
0) yCTaHOBJICHHE COOTBETCTBHS. IK-2 321
B) IyTH YCTPaHEHUs J1ePEKTOB;
I) OMHUCAHMsI MPOIEAYDP MPOBEACHUS KOHTPOJIbHBIX M HCIBITATEIb-
HBIX MEPOIPUAITHH.
14 «IleTms xauecTBay 3TO:
a) B3aMMOCBSI3b MEXY TOCTUTHYTHIMH pe3yJbTaTaMH M 3aTpa-
YCHHBIMHU PeCypcaMu;
0) ycToiuMBasi IEIOCTHOCTh WJIH OOIIHOCTh CTPYKTYPBI 00paza
00BEKTa; [1K-2 321
B) 3aMKHYyTas IOCJIE€I0BATEILHOCTE MEP, ONPEACISIOMNX Kadye-
CTBO Ha dTamnax MX MPOMU3BOACTBA M DKCILIYATALIMH;
T') CIIOCOOHOCTH MPOCIEIUTH UCTOPHUIO CO3/IAaHUS U pealln3aIiii
TOBapa.
15 Cucrema KadyecTBa HE BKIIFOYACT: K-2 01

a) obecreyeHne KauecTna;
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0) COBEpIIIEHCTBOBAHUE KA4eCTBa;
B) YIIpaBJICHUE KaYeCTBa;
r) TpeOOBaHUs K KAUYECTBY.

16 Ceprudukarnmus 310:
a) mpoleaypa BbIIAYHM Pa3pelICHUs] HA BBIMYCK OMpEIeICHHOM
POIYKIIUH,
0) cornacoBaHre MEXy MOCTABIIUKOM H TOTpedurenem Tpedo- TK-2 01
BaHMI K KaYECTBY;
B) MTPOLIeTypa MOATBEPIKICHUS COOTBETCTBHS NPOAYKIIMH YCTa-
HOBJICHHBIM TPEOOBAHUSIM;
') COOTBETCTBHUE MPOAYKIIMH, 33JAHHBIM TPEOOBAHUSIM.
17 AKKpeauTarnus 310:
a) TMpU3HAHUE COOTBETCTBUSA
NPOAYKIIMM Ha YypPOBHE ToCydap-
CTBa;
0) odunmanbHOEe HpU3HAHME MPaB HMCHBITATENBLHON Jaboparo- [K-2 321
pun;
B) Oo(uIMaTbHOE MpPHU3HAHUE MPaB NPEANPUSITHS BBITYCKATh
OTIpE/ICIICHHYIO TIPOAYKIINIO;
r) obuIATIbHOE IPU3HAHKUE TIPAB TOBApA JUIsl DKCIOPTA.
18 Crangapr 3710:
a)pa3paboTKa caMbIX BRICOKMX TPEOOBaHUHA;
0) KOHTPAKT KYIUIU - POJIaXkKHU; K-2 01
B) OIICHKA TEXHUYECKOTO YPOBHS TOBapa;
') HOPMAaTUBHO-TEXHUYCCKHUH JIOKYMEHT.
19 [TpaBoBbIe 0cHOBHI cepTudukanuu B PO ycTaHOBICHBI 3aKOHA-
MU:
a) «O 3ammTe npaB MoTpeduTenen
U 3aIUTE MPOTYKITUI; TK-2 01
6) «O BeTepaHax»;
B) «O CaHUTAapHO-3MUAEMHUOJIOIMYECKOM OJaronojyuynyd Hace-
TICHUSIY;
r) «YcI0BHsI BBO3a HIMIIOPTUPYEMOMN MPOAYKIIUNY.
20 Cxemy cepruduxkaruu B cucremMe ['OCT P® naznavaer:
a) Opra o cepTHU(QUKAINH;
0) Poccrannapr; [K-2 321
B) M3TOTOBUTENb MPOIYKIINH;
I') UCTIBITAaTeNNbHAs J1a0opaTopusl.
21 MeTtponorus 3To:
a) HayKa 00 U3MEPEHUsIX;
0) 1eATeTbHOCTh IO 0OECTICUCHHIO BHITIOJIHEHUS TPEOOBaHUH K
KauyeCTBY; [1K-2 321
B) CITOCOO CAMOCTOSITETILHOTO OLIEHUBAHUS COOTBETCTBUSI,
T) IpeIbsIBICHHUE MIPETEH3UI K CTOPOHE HapyIIUBIIEH 00s13a-
TEJIbCTBA.
22 HanuonaneHeiit opras no ceprudukanuu B PO:
a) Pocrexnamzop Pd;
0) Poccranmapr [K-2 321
B) ['occrannapt PO
r) MuHucTepcTBO cepTuduKaImy u cranaaprusaimu PO.
23 JInIeHs3no Ha UCIIOIb30BaHME 3HAKA COOTBETCTBYS BBIIAET: I1K-2 321
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a) UCTIbITaTeNIbHAs Ta00paTOpHs;
0) opras 1Mo cepTU(hHKAINH;
B) PYKOBOUTEIb IPEIPHUSITHS - U3TOTOBUTEIS,
I') Oprad rocyJapCTBEHHOTO YIIPABJICHUSI.

24

LenstMu MPUHSATUS TEXHUIECKOTO PETIIAMEHTA SIBIISTFOTCS

a) 3aIUTa XU3HU WU 370POBbs TPaXIaH, UMYIIECTBO (pU3nUe-
CKUX WIH FOPUIUYECKUX JHI], TOCYJAapPCTBEHHOTO WJIH MYHHUI[U-
MajJbHOTO UMYIIECTBA,

0) obecneyeHne OecrepeOOiHOro MOCTYILUIEHNS IPOAYKTOB ITH-
TaHUs HA PEIHOK B 4CCOPTUMEHTE VAOBJIECTBOPSIOIIEM NOTPEOHOCTH
CpaKJIaH;

B) OXpaHa OKPY>KarOIICH Cpeibl, )KM3HU WA 3JI0POBbS JKUBOT-
HBIX ¥ PaCTCHUI;

T') IPeayNPEKACHUS TEHCTBUM, BBOJAIINX B 320 Ty KIESHUE T10-
TpeduTenei.

[1K-2

321

25

B obOpaniennu MOTyT HaXOIUTCS MHILEBHIE MPOTYKTHI, KOTOPHIE:

a) HE UMEIOT COMPOBOJUTENBHBIX JIOKYMEHTOB, COJEpKalIuX
CBEJICHHUS, TMOATBEPKIAIOIINE MECTO IMPOMCXOXKICHHS M TpOCIe-
YKUBAEMOCTD MUIICBBIX MPOJTYKTOB;

0) HE COOTBETCTBYIOT MPEACTABICHHOW W3TOTOBHUTEIEM UH(OP-
MaIUH JIJIsl TOTPeOUTEsI, yKa3aHHON B MApKHPOBKE;

B) HE MMEIOT SIBHBIE, HE TPEOVIONINE JIA00OPATOPHBIX MCIBITAHUI
[IPU3HAKH, OTJMYHBIE OT YKA3aHHBIX B TEXHUYECKUX JOKYMEHTaX
HM3rOTOBHUTEISA PU3HAKOB IIHUIIICBOrO IIPOAYKTA;

T') HC UMCIOT BETCPUHAPHBIX UICHTH(MUKAIIMOHHBIX 3HAKOB.

[1K-2

321

5.3.2.2. Bonipocsl AJis1 YCTHOT'O 0nipoca

Conep:xanue

Kommne-
TeHI A

WK

AKTyaJ'IBHOCTL HpO6JIeMBI KaducCTBAa B COBPECMCHHLIX YCJIOBUSAX.

I1K-2

321

HazoBuTe u MOsICHUTE OCHOBHBIC aCIICKTHI KAUECTBA.

[1K-2

321

Yro Takoe kauecTBo, Kak ero onpenenster cranaapt I'OCT P NCO
9000-2015 r?

[1K-2

321

HazoBute Hanbonee YHHUBCPCAJILHLIC Tpe60BaHI/I$I K Ka4C€CTBY.

I1K-2

321

Uro Takoe xapakTepucTHka kadectBa? HazoBuTe OCHOBHBIE KJIacChl
XapaKTepUCTUK, IPUBEIUTE PUMEPHI.

[1K-2

321

UTo MOXET BBICTYNATh B POJIM OOBEKTA YIIPABJICHUS KaUYECTBOM, K
KOTOPOMY pa3pabaThIBalOTCs TpeOOBaHUs?

[1K-2

321

Ha3zoBuTe OTIMUYUTENBHBIE OCOOEHHOCTU YCIYTH.

[1K-2

321

HazoBute ocHOBHBIE TpaBa notpeduTeneil. HopmarupHas 6a3a B
00J1acTH 3alUTHI TIPaB MOTpeOuTENeH

[1K-2

321

KaxkoBbr ocobenHocTH moTpedurteneit yciayru? KakoBsl 0cCOOEHHO-
CTH MOTpeOuTENel yCIyry Ipy MEPEBO3KE BO3AYIITHBIM TPAHCIIOP-
TOM?

[1K-2

321

10

HazoBuTe 0OCHOBHBIE ATaIbI HUCTOPUHA PA3BUTHSA YIIPABJIICHUA Ka4uC-
CTBOM.

[1K-2

321

11

MC)K,ZLYHapOIlHHﬁ OIIBIT YIIPABJICHHUA KaUCCTBOM. AMepI/IKaHCKaﬂ
HIKOJIA.

[1K-2

321

12

Mesx1yHapOAHBIHN OMBIT yIpaBieHUs KauecTBoM. OCOOEHHOCTH
STTOHCKOU

[1K-2

321
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LIKOJIbI MEHE/DKMEHTA. I1K-2 321
13 | Ha3zoBute OCHOBHbBIE OTJINYMS B YIIPaBJIEHUH Ka4eCTBOM B SMOH- K-2 191
CKOI 1 AMEPHKAHCKOI cucTeMe.
14 OcoOEHHOCTH €BPONEHCKON ITKOJIBl MEHEKMEHTA. [1IK-2 321
15 OcHoBHbIE 0COOEHHOCTH pa3BUTHs yIIpaBJIE€HUs KauecTBOM B Poc- K-2 31
CHH.
16 CoBpeMeHHbIe HalIPaBICHUs Pa3BUTHS yIIpaBJIeHHUs KaueCcTBOM. B
4eM CyTh IPUMEHEHUS IPUHLUIIA YIIPaBJIE€HUs ¢ OOpaTHOM CBSA3bIO? [1K-2 321
OcHOBHbIE (YHKIMU NP pea3allii 3TOr0 IPUHIIMIIA.
17 Ha3zoBute ocHOBHBIE (DAKTOPHI U YCIOBUS, BIUSIONINE HA KAYECTBO K-2 121
CEJIbCKOXO035IICTBEHHON IPOAYKIIMH.
18 Ha3oBute 0CHOBHBIE METO/BI YIIPABIICHUs KadyecTBOM. JlaliTe xa- K-2 01
PAKTEPUCTUKY 3TUM METOJIaM.
19 | Posb cTatucTHYECKMX METO/IOB B YIpaBJIeHUU KauecTBoM. Hopma- TK-2 01
TUBHOE 00ecleyeHne NPUMEHEHUs CTATUCTUYECKUX METO/IO0B.
20 | OmucarenpHas ctatucTika. CeMb IPOCTHIX METOJIOB. I1K-2 321
21 [IpuBenuTe npuMepbl IPUMEHEHUS IByX-TPEX METOA0B U3 OIUCa- TK-2 01
TEJBHOM CTATHCTHKH.
22 CyImHOCTh KBAJIMMETPUHU, OCHOBHbIE TEPMUHBI U ONPEAEICHUS. I1K-2 321
23 OCHOBHBIE 11€JIM ¥ 33/1a41 KBAJIMMETPHUH. [1K-2 321
24 | HazoBuTe OCHOBHBIE KJIaCCU(UKAITMOHHBIC TPYIIIHPOBKH ITOKa3a- TK-2 01
Tesel KauecTna.
25 | HazoBuTe OCHOBHBIE TOATPYIIIBI TIOKA3aTENICH Ka4eCTBa B IPYTINE TK-2 01
110 XapaKTepU3yeMbIM CBONCTBAM.
26 HazoBuTe OCHOBHBIC METOIbI ONIPEICIICHHS ITOKA3aTeJIe KaueCTBa. I1K-2 321
27 Ha3zoBuTe HanmoHaNbHBIE CTAHAAPTHI, ONpPEICIIAIONIME HOMEHKIIA- TK-2 01
Typy IOKa3aTeleil KauecTBa TPaHCIOPTHBIX YCIYT.
28 | HazoBuTe OCHOBHBIE METO/IbI KBAJIMMETPHH. I1K-2 321
5.3.2.3. 3agauu A9 NIPOBePKM YMEHHUI M1 HABBIKOB
Ne Copaepxanue Kowme- UK
TEeHIUs
Metonom kanekymsiuu [1O/] (mpodunaktuka, oreHUBaHUE, 1€EKTHI)
OILIGHUTE 3aTPAThl MPEIIPHUATHS Ha KAYeCTBO, IMEs CIICYIOIIIE JaHHbIE:
3aTpaThl HA METPOJIOrHYEeCcKoe oOecriedeHne MPOoU3BO/ICTBA v21
(IT3K) - 425 muH. py6.;
3aTpathl Ha ucnblTaHus U cepTudukanmio (O3K)- 47 miuH. pyo.;
3aTparhkl, CBsI3aHHBIE ¢ JedekTamu Ha npousBozacTse ([13K), - 84
MJIH. pyo0.;
3aTparkl, CBI3aHHBIE C BO3BPATOM HEJ00POKAYECTBEHHOH MPO-
1 nykiuu (3KBm), - 127 miH. pyo. )
MeTtoanuyeckue yKasaHus HK-
O6mme 3arpatel Ha kKadecTBO (3K1) ompenensirorcs mo Qopmysie
(2): H21

3Ky = 3KBy+3KBim, Q)
rae 3KBy - 3aTpaThl Ha Ka4ecTBO BHYTPEHHUE.
B cBoro ouepenr 3KBy paccuntsiBatorcs mo popmyiie (2):
3KBy = IT3K+/I3K+0O3K (2
[Tocne pacuera maHHBIX MOKa3aTeseil, OCYIIECTBISAECTCS AHAIN3
3aTpaT, UCXOJS W3 TOJIOKEHHUS, YTO 3aTpaThl Ha MPO(UIAKTUKY H
OICHUBAHNWEC CYHUTAIOTCA BBII'OJHBIMH KaIlMTAJIOBJIOXKXCHHUAMHU, a 3a-
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TpaThl Ha 1e(EKTHI U BHELTHHUE 3aTPATHI - YOBITKAMH.

[Ipoananmm3upyiite paboTy NPEANPHUATHS HO Ka4eCTBY, UMes CIeAYI0 TIHe T10-
Kazarenu Opaka v oTeph OT HEro 3a ABa roja. /JlaHHbIe IPUBEACHBI B TAOIUIIE .

Ne /m Ilokazarens, nen.en.  I[lpemsrmymumit
TOx OTYeTHBIN roq
Cebectoumocts okoHuaTenpHOro O6paka (C) 50 000 56 000
Pacxons! o ucnpasienuto 6paka (P) 26 000 18 500
CroumocTh Opaka 1o 1eHe ucmnonb3oanus (Cto) 12 000 14500
CyMMBl, yaep:KaHHBIE C JIMI - BAHOBHUKOB Opaka (X) - 3050
CyMMBI, B3bICKaHHBIE ¢ TOCTABITUKOB (Y) - 12 300
Bazosas nmpoaykius mo mpou3BoJCTBeHHOMN cebecTonmoctH (Z)100
00 145000
O6BeM MpoAyKIHMH B IIAHOBBIX IeHax (V) 120 000
156 000

Vy21

~NOoO OO wWN PR

MeTtoanyeckune yKasaHUH
Jlyist mpoBeieHNs aHaIM3a He00XOIUMO PACCUUTATh CIICIYIONIHNE 110~
Ka3aTelu:

2 . abcomoTHBIN pazmep Opaka (Ap0O) o popmyiie (3): K-2
Ap6=C+P 3)
a0CoMIOTHBIN pa3mep nmoteps oT Opaka (And) mo hopmye (4):
Aa6b = Ap6+C\6-X-VY 4)
OTHOCHUTEJIbHBIN pazmep Opaka (Op6) no dpopmyie (5):
Op6 = Ap6/Z *100% (5)
OTHOCHTENIbHBIN pazmep norepsb Opaka (0nd) mo popmyie (6):
On6 = An6/z* 100% (6)
[Tocne yero ycraHaBIMBAETCsl CTOMMOCTh MPOAYKIIMU, KOTOpasi MOTJia H21
OBITH MOJIy4eHA NpU OTCYTCTBUU Opaka (AQ). PaccumThiBaeTCs NaHHBIM
nokasaresb 1o gopmyie (7):
Aq =V*C/Z (7)
[Toka3zaTenu pacCUUTHIBAIOT OTAEIHHO MO JAHHBIM, TPEACTABICHHBIM
3a JiBa rojia, 3aT€M COIOCTAaBJISIOTCA. B 3aBepuieHnu Jenaercs BBIBOJ O
COBEPIICHCTBOBAHUU (YXYAIICHUH) paOOThI MO KAYECTBY B OTYETHOM TO-

ay.

Omnpenenuts NPUEMOYHYIO (OpaKOBOYHYKO) YAcCTOTY MPH OJHOCTYICHYATOM y21
3 BBIOOPOYHOM KOHTpOJIC TAPTHUHU TOBApPA, €CIIN 3aJaHHBIA PUCK MTPOU3BOIUTEIIS U MK-2
notrpedurenst He 6onee 5%, o0bem BHIOOpKU 1000 u3gAenui, a MpUEMIIEMbIH
ypoBeHb Opaka 5%.

Onpenenuts TpaHUIBI TPUHATUS PEIIeHMs O TpreMKe (OpakoBKe) MapTUH TO- y21
4 | BAapa TpH TOCIE/I0BATENLHOM KOHTPOJIE ecin 3aJlaHHBIN PUCK MPOU3BOUTEISA U MK-2
norpedurens He O0oiee 5%, o0beM BbIOOpkH 500 M3AENUil, MpUEMIIEMBIA ypO-
BeHb Opaka 1% c OTKIIOHeHHEM OT HOMWHAJIA He OoJiee YeM B 2 pasa.

Onpenenuts 00beM BBIOOPKH, €CITH 3aJaHHBIM PUCK MPOU3BOAMTES U MOTpE- V21
5 | Gurens He Gosnee 5%, MOBepUTENbHBIN WHTEPBAN oneHuBanus 20%, a npuem- | I1K-2
JeMbli ypoBeHb Opaka 10%.

5.3.2.4. llepeyenn TeM pedepaToB, KOHTPOJIbHBIX, pAC4eTHO-TPaUUYECKUX padoT
He npeagycmotpensl.
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5.3.2.5. Bonpochl 1J1s1 KOHTPOJIbHOM (pacdyeTHO-Tpadgu4eckoii) padoThl
He npenycmoTtpeHsl.

5.4. CucreMa OLleHUBAHUSA JOCTHKECHUA KOMIIETEH M

5.4.1. Ouenlca JOCTHKEHHS KOMIIeTEHIIMH B X0/1e HpOMe)l(yTOqHOﬁ arrecranmuu

IK-2 Cnioco6en 3¢ (eKTUBHO YIPaBIsATh arpONPOMBIIIICHHBIM TIPOU3BOICTBOM (HIIH

ITPOM3BOJICTBEHHO-KOMMEPYECKOH esITeIbHOCThIO ipeanpusatuii AITK)

WuaukaTopsl qoctuxkeHust komrereHuu [1K-2

Homepa Bonpocos u 3ana4

Kon

Coneprxanue

BOIPOCHI K
SK3aMeHy

3a/1a4M K
SK3aMeHY

BOITPOCHI K
3auery

BOITPOCHI T10
KypCOBOMY
MIPOCKTY
(pabote)

321

MPUHIUIB ¥ METOJIbI (POPMHUPOBAHUS
CUCTEMbI MEHEPKMEHTA KayeCcTBa

1-51

y21

OIICHMBAaTh COOTBETCTBUE PE3YyJIbTATOB
MPOLIECCOB MOTPEOHOCTSAM MOTpeOuTeNen
B KOHTEKCTE YNPAaBJICHUSI KAYECTBOM;

H21

(I)OpMI/IpOBaHI/Ie CUCTEMBI MCHCIPKMCHTA
Kady€CTBa

IK-2 Crioco6en 3¢ (eKTHBHO YIIPaBIATH arpONPOMBIIIICHHBIM TPONU3BOICTBOM (HMIIH ITPOU3-

BOJICTBEHHO-KOMMEpYECKO fiesiTenbHOoCThI0 npeanpusituil AITK)

WNunukatopsl qoctmkeHus komrereniuu [TK-2

Howmepa Bonpocos u 3a1au

CTBa

3aa49u s
BOTIPOCHI
BOIIPOCHI MIPOBEPKU
Kon Conepxanue YCTHOTO .
TECTOB YMCHUHU U
orpoca
HaBBIKOB
IIPUHIIAUIIBI 1 METOObI (POPMHUPOBAHUA CHU-
321 | PHHL ABI pOpMHP 1-25 1-28
CTEeMbl MEHEPKMEHTA KayecTBa
OLCHUBATb COOTBCTCTBHUEC PEC3YJIbTATOB IIPO-
VY21 |1eccoB moTpeOHOCTSIM MOTpeOUTENEil B KOH- 1-5
TCKCTC YIIPABJICHUA KaYCCTBOM;
21 dbopMUpOBaHHE CUCTEMbI MEHEKMEHTA Kaue- 19
H
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6. YueOHO-METOIMYECKOE 00ECTIEUEHUE TUCIIUIIIINHEL.

6.1. Pexomenayemast iureparypa.

No IlepeyeHnb U peKBU3UTHI JTUTEPATYPHI (ABTOP, HA3BA- Tun wsnanms Bun yuedHoi Jin-
HHUe, IO U MeCTO M3aHHUA) TepaTyphbl
ApuctoB O. B. YnpaBieHue ka4eCTBOM [3J€KTPOHHBII
pecypc]: YueOnuk / ['ocynapcTBeHHBIN YHUBEPCUTET

1 |ynpaBnenus - Mocksa: OOO "HayuHo-u31aTenbCKUMA VYyebHoe OcHoBHast
uentp MHOPA-M", 2019 - 224 ¢. [DU] [OBC 3nanuym]
URL.: http://znanium.com/go.php?id=1036974
Bnosun C. M. Cuctema MeHeI)KMEHTa KaueCTBa OpraHu-
3amuu [3IEKTPOHHBIN pecypc]: Yuebnoe mocodue / C. M.

2 Bnosun, T. A. CaniumoBa - Mocksa: OOO "Hay4Ho- Vuebiioe T p—
uznarenbeknii nentp MHOPA-M", 2019 - 299 c. [DU]
[OBbC 3nannym] URL:
http://znanium.com/go.php?id=1006756
NBanosa E. 1. YnpaBneHrne ka4eCTBOM CEIIbCKOXO035IH-
CTBEHHOU npoaykuuu. [Ipaktukym [DneKTpoHHbIN pe-

3 |cypc]: yue6Hoe mocobue / MBanosa E. I1. - CaHkT- Yuebnoe |lomomHuTENBHAS
[TetepOypr: Jlans, 2019 - 148 c. [DU] [DBC Jlann] URL:
https://e.lanbook.com/book/116376
Bectauk BopoHeXCcKOro rocy1apcTBEHHOTO arpapHoro

4 |yHuBepeuTeTa: TEOPETHYECKUI U HAYYHO-TIPAKTUYECKUI Do IHeckoe
*ypHan / Boponex. roc. arpap. yH-T - Boponex: BI'AY, pHoA
1998-

Menemxment B Poccuu u 3a pydexkom: xypHai: 16+ -
S Mocksa: @unnpecc, 1998- [lepuopeckoe
6.2. Pecypcnl cetu UntepHer
6.2.1. DuleKTpOHHBbIE ONOIHOTEYHbIE CHCTEMBI
Ne Ha3Banue Pasmenienue
1 | Jlans https://e.lanbook.com
2 | ZNANIUM.COM http://znanium.com/
3 | JOPAUT http://www.biblio-online.ru/
4 | IPRbooks http://www.iprbookshop.ru/
5 | E-library https://elibrary.ru/
6 | DaekrponHas oubanoreka BIAY http://library.vsau.ru/

6.2.2. Ilpodeccuonanbuble 0a3bl JAHHBIX M HHGPOPMALMOHHbIE CHCTEMbI

IImoc

Ne HasBanue Pasmemenue
1 |CopaBouHas npaBoBasi cuctema I 'apanat http://www.consultant.ru/
2 CnpaBoyHass mpaBoBast cucrtemMa KOHCylbTaHT http://ivo.garant.ru

[Tpodeccuonansubie cnpaBounbie cuctembl «Ko-|https://Texakcnepr.caiit/sistema-
JICKC» kodeks



https://e.lanbook.com/
http://znanium.com/
http://www.biblio-online.ru/
http://www.iprbookshop.ru/
https://elibrary.ru/
http://library.vsau.ru/
http://www.consultant.ru/
http://ivo.garant.ru/
https://техэксперт.сайт/sistema-kodeks
https://техэксперт.сайт/sistema-kodeks
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6.2.3. CaiiTtbl 1 HHPOPMALIMOHHBbIE MOPTAJIBI

Ne HaszBanue Pasmemnienue
DenepanbHbIi 00pa30BaTENbHBIH

1 | mopran «DxoHOMHKA, COIHOIOTHS, http://ecsocman.hse.ru/
MeHemKMERT»

2 | Cexperapb-pedepeHT https://www.profiz.ru/sr/

3 | deno-ipo https://delo-pro.ru/

4 | Bce 0 Ae7I0IpOU3BOICTBE http://delo-ved.ru/

5 | Bce TOCTwi http://vsegost.com/

7. MaTepl/laﬂbHO-TeXHI/I‘leCKOe H nMporpaMmmMmHoe odecreueHue AUCHUIIIMHbI

7.1. IlomemieHus 1JI BeJleHUs1 00pa30BaTeJIbHOIO Mpouecca u 000pyAoBaHue

7.1.1. Iisi KOHTAKTHOI PadoThI

Ne
y. aj;r; Craryc aynmuropuu [Tepeuens 00opynOBaHuUs
KOpII.
Kommiekr y4eOHOUM Mebenm, meMOHCTpa-
1 273 YyeOHast ayauToOpusi IUTsl TIPOBENEHUS | IMOHHOE  00OpyAoBaHWE M y4eOHO-
3aHSTUN JIEKITMOHHOTO TUIIA HarJsgHBIE  [OCOOMsSI, TPE3CHTAIIMOHHOE
obopyaoBanue,
1 267 VyeOHas ayauropus Ui TpoBeneHus | AyauTopusi, 000pyaoBaHHAs CIEHATHU-
HPAKTUYECKUX 3aHSTHIl 3UPOBaHHOU MeOEIIbI0, JOCKOM.

VYuebHas ayauTopusi [Uis HPOBENCHUS
3aHATHHA JIEKIMOHHOTO THIA, y4eOHas
ayJuToOpusl JUIS TIPOBENCHHS 3aHATHH
1 273 | mabopaTopHOTO THNA, TEKYIIETr0 KOH-
TPOJII U NPOMEXKYTOUHOHW aTTECTAaLUH,
TPYNIIOBBIX W WHIUBHIYalTbHBIX KOH-
CyJIbTallud

Kommuiekr y4eOHOU Mebenn, IeMOHCTpa-
IIMOHHOE  Oo0opylmoBaHWe ©  yd4eOHO-
HarJsAgHbIE  [OCOOMsI, TPE3CHTAIIMOHHOE
o0opyoBaHue

KommuiekT mebenu, KOMITbIOTepHAsT TEXHH-
Ka C BO3MOXXHOCTBIO IOJKIIOYEHUS K CETH
"Untepuer”" m obecreueHUEM JOCTyIa B
ANIEKTPOHHYO MH(GOPMAITMOHHO-
0o0pa3oBaTenbHYI Cpeay, Mebensb Uil Xpa-
HEHHUS U O0CIyXHBaHHs y4eOHOro o0opy-
JIOBaHMsI, JIEMOHCTPAIMOHHOE 000pyI0Ba-
HUE M Y9eOHO-HArJISIHbIE TOCOOHSI

117, | Momemenue nns xpanenus u npodu-
1 118, | makTHyeckoro 0OCTYKMBAHUS YIeOHOTO
272. | obopymoBaHus



http://ecsocman.hse.ru/
http://vsegost.com/
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7.1.2. I caMOCTOATEJIbHOM PadoThI

No
yu. a];f;' Hazpanue aynutopun [lepeuens 0b6opynoBanus
KOPII.
KomrutexT y4ueOHOM Mebenu, 1eMOHCTPAIlHOHHOE
o0opyioBaHHE W Y4YeOHO-HATIISAIHBIE TOCOOUs,
1 119 YyeOHass aymuTOpuisl IUIsl CaMO- | KOMITBIOTEPHAS TEXHUKA C BO3MOXHOCTBIO ITOA-
CTOSITEIIBHON PabOTHI KmoueHns K cetn "MHTepHET" M 0OecieueHHEeM
JOCTyNa B JJIEKTPOHHYI WH(POPMAIHOHHO-
00pa3oBaTeIbHYIO Cpeay,
KomrutexT yuebHO# Mebenn, KOMIbIOTEpHAs TeX-
VucGHas ayutopus ais camo- ?HKa c B(??MO)KHOCTB}O MONKITIOYEHUSI K CETH
1 232a 2 WuTepHer" m obOecriedeHMEM AOCTyNa B 3JICK-
CTOSITEIIBHON PabOTHI
TPOHHYIO nH(POPMAIIOHHO-00pa30BaTEIbHYIO
cpeny,
7.2. IlporpammHoe o0ecnevyenme
7.2.1. IlporpammHoe ob0ecnieyeHre 0011ero HA3HAYEHUs
No HasBanue Pa3menienne
1 |Onepanuonnsie cucteMbl MS Windows / Linux IIK B nokansHOM cetu BI'AY
2 |Taxets oducHbix npunoxenuit Office MS Windows / OpenOffice I1K B nokasnpHOM cetn BITAY
3 |TIporpammer amst mpocmotpa daitioB Adobe Reader / DjVu Reader 1K B nokanpHO# cetn BITAY
4 | Bpaysepst Google Chrome / Mozilla Firefox / Internet Explorer 1K B mokanbHOM cetn BIAY
5 | AnTuBHpYyCHas nporpamma Drweb ES I1K B nokanbHOl cetu BI'AY
6 |TIporpamma-apxuBatop 7-Zip 1K B nokanpHO# cetn BITAY
7 |Mynerumenua npourpeiBarenb MediaPlayer Classic 1K B nokanpHOM cetn BITAY
8 |Ilnardopma onnaitH-oO0y4eHus eLearning server 1K B nokanpHOl cetn BITAY
9 |Cuctema xomnbroTepHoro TectupoBanust AST Test I1K B nokansHOM cetn B[TAY

7.2.2. Cnennaau3npoBaHHOe IPOrpaMMHoOe o0ecredyeHue

He Tpedyercs

8. MexkaucuunjinHapHble CBA3H

JuciurumHa, ¢ KOTOpoil He00X0IMMO
COTJIACOBAHHE

Kadenpa, Ha koTOpO# npenogaercs
JUCIMIUIMHA

®HO 3aBemyromero Ka-
dhenpoii

b1.0.05 Ynpasnenue npoekramu

praBJ’IeHI/IH 1 MApKETHUHI'A B

ATIK 3akmeBckasg E.B.

b1.B.18 Vnpasnenue B AIIK

praBHeHI/IH 1 MApKETHUHI'A B

ATIK 3akmeBckasg E.B.
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IIpuiaoxenne 1

JIner neprnoanvecKux NpoBepok padoyeii NporpaMmbl
1 HHGopManys 0 BHECEHHbIX H3MeHEHHUIX

JIOKHOCTHOE JIUIIO,
MIPOBOIUBIIIEE TTPO-

[ToTpebHOCTH
B KOPPEKTHPOBKE

HNudopmarius o BHECEHHBIX

Bepky: ©.1.0., Jlata YKa3aHmeM cooTet M3MEHEHHUSX
CTBYIOIIMX Pa3/IeJIoB
JOJKHOCTh .
paboueii mporpamMmbl
Nwmeercs
3aBenyroumii kade- NelO ot Pabouas mporpamma
poii 3akmieBcKas 28.05.2025 | akryanmsupoBaHa Ha
E.B.. r. 2025-2026 yu.r.
Nwmeercs
Saseyromii Kades- NelO ot PaGouas nporpamma
oi BH;IKIHIEBCKaﬂ E I}é 20.05.2026 | akTyanmu3mpoBaHa Ha
P o r. 2026-2027 yu.r.
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