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1. O0masi xapakTepucTUKA AUCHUTLITHHBI

1.1. Heab AUCUMIIHHBI:

OBJIaJIcHHE 00yJaIOMUMHICS HEOOX0JMMBIMU CHCTEMATH3UPOBAHHBIMU (PYHIAMEHTAIBHBIMHI TEOPETUICCKIUMHU 3HAHUSIMHU
0 TpUpoJiec KOH(MIUKTA, BEIPAa00TKA MPHUKIIATHBIX HABBIKOB M YMEHHUI TTO3BOJISIFONINX, B YACTHOCTH, IIPOTHO3UPOBATH,
MpeAoTBpaIiaTh KOHQIUKTHI, YIIPABISATH UMH, BECTH IIEPETOBOPHI

1.2. 3aga4n IMCUUILIHHBI:

OBJIa/IEHUE TEOPETUKO-METOA0JIOTHYECKUMHI OCHOBAMH KOH(MIMKTOJIOTUH KaK HAYKU;

OBJIa/IEHUE TEOPETUKO-METOANYECKMMU OCHOBAaMH 0011l TEOpUN KOH(IIUKTA;

(dbopMHpOBaHUE 3HAHUM, YMEHUI U HABBIKOB aHAIN3a U YIIPABICHUS BHYTPUIMUHOCTHBIMH U MEXJIMYHOCTHBIMU
(bopMHupOBaHUE 3HAHUH U MIPEICTABICHUH O CYITHOCTH U CIIeIM(UKN KOH(IIMKTOB B PA3IMUHBIX cepax

JKU3HEACSITEILHOCTH O0ILeCTBa;
(dbopMupoBaHuE BBICOKOH MPO(ECCUOHATBHON U ICUXOJIOTHYECKON KYJIBTYPhl U KOH(PIUKTOIOTHIECKON

KOMTIETEHTHOCTH, OCHOBBIBAIOIIEHCS HA TITyOOKHX 3HAHHSIX Y€JIOBEKA U TPYIIThI, 3aKOHOB U MEXaHU3MOB TICUXUKH H
COITMAIBHOTO TTOBEICHUS JIFOJICH; a TAK)KE B OBJIQJICHUN PA3TUYHBIMU CTHIISIMH MTOBEJCHUS B KOHQIMKTE ¥ Pa3IMIHBIMA
CTpaTeTUsMH pa3penieHus] KOHQINKTAa B 3aBUCUMOCTH OT CUTYaIlHH;

(dhopMHUpOBaHNE 3HAHMI W TIPEJICTABIICHUH 0 paboTe npodeccHoHaIbHBIX MEHATOPOB.

1.3. IlpegMeT AU CHUNIIMHBI:

o01ye BOnpoCh! TEOPUH KOH(IUKTA, pa3IMyHble KOHQIMKTHBIE CUTYalllH, KOH(QIUKTHI B Pa3JIMYHBIX 00IacTAX
4eJIOBEYECKOH KU3HESATEIbHOCTH, a TAKIKE CIIOCOOBI BHIX0J1a U3 KOH(IIUKTA, IEPErOBOPLI U MEIUATOPCTBO
(mocpeHNYeCcTBO) B KOH(MIMKTHBIX CUTYALUSIX

1.4. MecTo B 00pa3oBaTeibHOM porpamMmme:
4acTh, popMUpyeMas ydaCTHUKaMU 00pa30BaTeIbHBIX OTHOIICHHIA

1.5. B3aumMocBA3b ¢ APYrUMHU JUCHUILUIHHAMU:
b1.0.22 MenemxMeHT

1.6. OcoGeHHOCTH peaTn3anuu JHCHUIITHHBI IS HHBAJIHIOB M JIMI ¢ OTPAHMYEHHBIMH BO3MOKHOCTSAMH
Ocobennoctu peaimm3anu JUCHUIIIMHBI JJI MHBAJIWA0B U JIUI C OTPaHNUYCHHBIMU BO3MOKXHOCTSMU 3/ I0POBb
OTIPE/ICIISIFOTCS B MHIMBUTYyJIBHOM TTOPSIIKE UCXO0s U3 crelrduky 3a00oneBanus 1 TpeOOBaHMM, yka3aHHBIX B OCHOBHOM
00pa3oBaTeNpHON MporpamMmme



2. [lnanupyemMble pe3yJibTaThl H3YUeHHS AUCHUTLIMHBI

KowmmnereHuus VHaUKaTOp JOCTIDKEHHS KOMITCTCHIIMH
Kox Conepxanue Kox Conepxanne
CriocobeH 3¢ hekTHBHO 31 METO/IbI YIPaBIeHHUs] KOH(QIUKTaMU
IIK-12 [B3ammoneiicTBOBATE C CyOBEKTaMHU V1 TIPUMEHSITh METOJIbI YIIPABIICHUST KOHQINKTaAMH
npodeccnoHabHBIX KOMMYHHKAIUHA H1 yperynupoBaHusi KOH(INKTOB




3. O0beM TUCHHMILVIMHBI M BUABI Y4eOHOH padoThl

3.1. Ounas ¢opma 00yueHus

CemecTtp
Iloka3aTenu 5 Bcero
OO1mast Tpy0€MKOCTb, 3.€./4 3/108 3/108
OO6m1as kKoHTaKkTHas paboTa, 4 38,15 38,15
OO6m1as camocTosATeNbHAs padoTa, 4 69,85 69,85
KonTaktHas pabota mpu npoBeieHUN Y4eOHbBIX 3aHATUH, 38,00 38,00
B T.4. (4)
JIEKITUH 20 20,00
IPAKTUYECKHE-BCETO 18 18,00
CaMOCl:’OSITeJ'IBHaSI pabota mpu MpOBENEHUU Y4eOHBIX 61.00 61.00
3aHITHIH, U
KonTtakTHasi paboTa mpu MPOBEACHUU ITPOMEKYTOUHON 0.15 0.15
aTTeCTallMi 00yJaroIIKXCsl, B T.4. (1) ’ ’
3a4eT 0,15 0,15
CamocTosTenbHass  paboTa TNpU  NPOMEKYTOUHOI
8,85 8,85
aTTeCTalluu, B T.4. (4)
MOATOTOBKA K 3a4eTy 8,85 8,85
DopmMa NPOMEKYTOUHON aTTECTALUH 3a4€T 3a4€T




3. O0beM TUCHHMILVIMHBI M BUABI Y4eOHOH padoThl

3.2. 3aounas popma o0yueHust

IHoka3aTenu K);pc Bcero

O6mas Tpya0EMKOCTb, 3.€./49 3/108 3/108
OO6m1as kKoHTaKkTHas paboTa, 4 8,15 8,15
OO6m1as camocTosATeNbHAs padoTa, 4 99,85 99,85
KonTaktHas pabota mpu npoBeieHUN Y4eOHbBIX 3aHATUH, 8,00 8,00
B T.4. (4)

JIEKITUH 4 4,00

IPAKTUYECKHE-BCETO 4 4,00
CaMOCl:’OSITeJIBHaﬂ pabota mpu MpOBENEHUU Y4eOHBIX 91,00 91,00
3aHITHIH, U
KonTtakTHasi paboTa mpu MPOBEACHUU ITPOMEKYTOUHON 0.15 0.15
aTTeCTallMi 00yJaroIIKXCsl, B T.4. (1) ’ ’

3a4eT 0,15 0,15
CamocTosTenbHass  paboTa TNpU  NPOMEKYTOUHOI 2.85 285
aTTeCTaI|H, B T.4. (1) ’ ’

MOATOTOBKA K 3a4eTy 8,85 8,85
DopmMa NPOMEKYTOUHON aTTECTALUH 3a4€T 3a4€T




4. Coaep:kaHue JUCIHUILIMHBI

4.1. Copeprxanue JMCOMILIMHBI B pa3pese pa3faeoB U NOAPa3ae/ioB
Pasnen 1.
O6u1ast Teopust KOHGIMKTA
Ionpasnmen 1.1.
KoHn¢nukronorus kak Hayka
[Mpennoceuiku popmupoBaHus KoHGIHKTONOrHYeckux uaed. Kondaukronorus kak Hayka, e€ npeaMer u
3aJ1a4u, MECTO B cucTeMe HayK. CTpyKTypa COBpeMEHHOIH KOHGIMKTOIOrHH. VicTopus pa3BUTHS 3apyOeKHOH 1
OTEYECTBEHHOH KOH(IMKTOJIOTUH. Y POBHH NPOSIBJICHHUS M THIOJIOT Ul KOH(QIIUKTOB. [IpH4nHEI BOSHUKHOBEHUS
KOH(IIUKTOB (00BEKTHBHEIE (DaKTOPBI, OPTaHU3AIMOHHO-YTIPABICHUYECKUE, COITUATEHO-TICHXO0IOTHIECKHUE,
nmgHocTHBIE). CTpykTypa KoHpumkTa. OyHKINN KoH(IUKTa. lnHAMIKa KOHIUKTa. MeTo10I0TnIecKue
MIPUHIUIIBI HCCIIEIOBAHMS KOH(MINKTOB. METO bl MCcCIeA0BaHNS KOH(INKTA.
Ionpasnmen 1.2.
O6m1as Teopust KOHGIMKTA
Crparerun noBefieHus B KOHGMKTe. KOH(GIMKTHBIE TaTTEpHBI B TpaH3aKTHOU rcuxonoru. KoHQmukT n
MaHUMYJSAUS. Pa3nuuns moBeaeHUYECKHX MaTTepHoB Kak (akTopsl KoH(mHKTa. KOH(IMKTHBIE THYHOCTH.
Pasnen 2.
OcoOeHHOCTH KOHMIMKTHBIX CHUTYallMid B Pa3JIMUHBIX Cepax YermoBeYeCKON KU3HE eI TebHOCTH
Ionpasnmen 2.1.
KoH(MIKTEI Ha ypOBHE JIMYHOCTH
Teoperndeckue MOIX0/b! K TOHUMAHUIO BHYTPHIMIHOCTHOTO KOH(pIHKTa. OCHOBHBIE BHBI
BHYTPWJINYHOCTHOTO KOH(IIMKTa. OCOOCHHOCTH TIEPEKNBAHNS U TIOCIEICTBHS BHYTPHIMIYHOCTHOTO
KoH(MKTa. CyHIUI KaK IeCTPYKTHBHBIN CIIOCOO BBIXOAA U3 BHYTPHIMYHOCTHOTO KOH(JIMKTA.
[Ncuxomormyeckue yCIoBHs IPEIYPEKICHIS U pa3pelleHns] BHY TPHINIHOCTHBIX KOHQIUKTOB. OCOOEHHOCTH
MEKINYHOCTHBIX KOH(IMKTOB. B3anMOCBsI3b MEXITMIHOCTHBIX KOH(PIUKTOB ¢ BHYTPHIIMYHOCTHBIMH 1
rpynmoBsiME. Kitaccnukanuyst 1 IpUUUHBI MEKINYHOCTHBIX KOH(IIMKTOB. YTIpaBiIeHHE MEXINYHOCTHBIMU
Ilonpasznen 2.2.
Kon¢nukTs! Ha ypoBHE 001iecTBa
[Mpuuunbl, nocnencTBus ¥ GYHKIMH TPYNIOBbIX KOH(PIHKTOB. Kitaccudukaliys rpynmnoBbiX 1 MEXTPYNIOBBIX
KOH(JIMKTOB. YTIpaBieHHe IpyHIoBbIMA KOH(pIUKTaMu. KOH(IMKTH B OpraHu3anuax 1 ynpaBieHHe HMH.
OOBEKTHBHBIE OCHOBBI COIIMATIBHBIX KOH(IMKTOB M ()OPMBI UX MPOSBICHHS (HEZOBOJILCTBO, IPOTECT, OYHT).
OxkoHomuueckue KoHPIUKTHI. [Toauruueckue KoHPIUKTHI. KOHGIMKTHI B IyXOBHOM cdepe u yrpaBieHne
Pasznen 3.
Mopenu nis onmcaHus peaMeTHo o0macti meHemkMenTa AITK
MMonmpazmen 3.1.
Kongaukronorniueckast KOMIIETEHTHOCTb
OcHoBHBIE ()OPMBI 3aBEPIICHNST KOHPIUKTA. 3aBepIIeHne KOH(MINKTA ¢ TOMOIIBIO TPETheH CTOPOHHI.
Bemrpsi u npourpseint. TpeOoBaHMS K Y4aCTHUKY HEPETOBOPOB. PeryJisinust CHX0oIOornyeckoi arMocepsl.
HanaxuBanue konrakta. [Ipuém nnpopmanuu. [lepenaua napopmarmu. [pmxenue K cornacuio. [Ipunsrue
penienus. 3aBepiueHue neperoBopoB. KynbTypHble pa3nuuust B ieperopopax. Crenuduka BeaeHuUs
MEpEroBOPOB B Pa3IUUHbBIX cepax AesTeabHOCTH. [leperoBopbl B KOH(GIMKTHBIX CHTYalusX. [leperoBopHbie
ctunu. XKécTtkuit ctinb. Markuii crunb. Toproerit ctunb. CoTpyaHndeckuit cTuiab. Opranuzanus
[onpasnmen 3.2.
[podeccronansHas MeaHaIHsI
[ponecc mequanmu. Oyaknun meguaropa. Ctanuu meauanui. Pabora Meauaropa o pa3penieHnto
KOH(IINKTa B OpraHu3anui. MeanaTopcTBO B YCIOBHAX coBpeMeHHoU Poccuu. UckycerBo mennarun. Poins
OpTaHOB BJIACTH B MPEAYNPEKICHUH U pa3pelieHNH KOHMINKTOB.



4.2. PacnipenesieHue KOHTAKTHOM M CAMOCTOSITEeJIbHOI padoThI 0 MoApa3aeiamM
Ounas ¢popma 00y4eHust

Konrtakthas pabora
Paznensl, moxpasnesns! AUCHUIIIMHBL CP

JICKIUM 113

Oo0mast Teopusi KOHPIUKTA

KonpaukTonorus kak Hayka 2,0 1,8 9,2

O061mas Teopust KOHPIIUKTA 4.8 43 9,2

OcodeHHoCTH KOH(l)J'll/IKTHbIX chyaum“J B pa3/IMYHbIX ctbepax Ye10BeYeCKOM KNU3HeAeATeIbHOCTH

KoH(p KT Ha YPOBHE JTUYIHOCTH 7,2 6,5 12,2

KondmukTs! Ha ypoBHE 001IeCTBa 2,0 1,8 12,2

Mopeau A5 onucaHus npeaMeTHoM o0aacTu MeHemkMenTa AIIK

KongaukTonorndeckas KOMIETEHTHOCTD 2,0 1,8 12,2

[IpodeccnonanbHas Meguanus 2,0 1,8 6,1




4.2. PacnipenesieHue KOHTAKTHON M CAMOCTOSITEJIbHOM PadoThI M0 MoApa3aeamM
3aounasi popma 00yueHust

KonrakrtHas pabora
Paznensl, moxpasnesns! AUCHUIIIMHBI CP

JICKIUU 113

Oo0mast Teopusi KOH(PIUKTA

KonpaukTonorus kak Hayka 0,4 0,4 13,7

O0mmas Teopust KOHPIIUKTA 1,0 1,0 13,7

OcodenHocTn KOH(l)J'll/lKTHLIX chyaum‘i B pa3/IMYHbIX cq)epax YyeJI0BeUeCKOH KN3HeAeATeIbHOCTH

KoH(pauKTEI Ha ypOBHE TUIHOCTH 1,4 1,4 18,2

KondmukTs! Ha ypoBHE 001IECTBa 0,4 0,4 18,2

Mopenu A1l ONMCAHMSA NPeAMeTHOH o01acTu MeHemkMeHTa AITK

KongaukTonornaeckas KOMIETEHTHOCTh 0,4 0,4 18,2

[IpodeccnonanbHas Meguanus 0,4 0,4 9,1




4.3. IlepeyeHb TeM M y4eOHO-MeTOAHYECKOI0 oOecrnedeHus AJIsl CAMOCTOSATEIbHOI paboThl 00y4arouXxcst

Paznenbl, moapa3aensl JUCIUATUTHHEL

yqe6H0-MeTOI[I/I‘ICCKOC obecreueHue

O0beMm gyacos CP

OYHaA | 3a04YHasA

Oo0wmas Teopust KOHQJINKTA

Kon¢nukronorus kak Hayka

Ku6anor A. 5. KonaukTomorus [3eKTpoHHEIH pecypc]: Yueonuk / A. 5.
Kub6anos, 1. E. Bopoxeiikun, Jl. K. 3axapos, B. I'. Konosanosa - MockBa:
00O "Hayuno-uznarensckuit nenrp MHOPA-M", 2024 - 301 c. [DU] [OBC
3uannym| URL: https://znanium.com/catalog/document?id=429969
Pemernuxosa K. B. Oprannsannonnas KOH(QIUKTONOTHS [31€KTPOHHBII
pecypc]: Yuebnoe nocodue / K. B. Pemeraukosa - Mocksa: OOO "HayuHo-
uznarenbekuil nentp MHOPA-M", 2022 - 175 c¢. [DU] [OBC 3nanuym]|
URL: https://znanium.com/catalog/document?id=400288

9,2 13,7

O6m1ast Teopus KOHPIUKTA

Kub6anoB A. 5. Konaukromorus [3neKTpoHHEIH pecypc]: Yueonuk / A. f.
Kubanos, U. E. Bopoxeiikun, /1. K. 3axapos, B. I'. KonoBanosa - Mockga:
00O "Hayuno-u3narensckuit nentp MHOPA-M", 2024 - 301 c. [O1] [OBC
3nanuym| URL: https://znanium.com/catalog/document?id=429969
Pemernukosa K. B. OprannzannonHast KOHQIUKTOIOTHUS [3IEKTPOHHBINA
pecypce]: Yue6Hoe mocodue / K. B. PemeraukoBa - Mocksa: OOO "Hayuno-
nm3patensekuid eHTp MHOPA-M", 2022 - 175 c. [OU] [OBC 3naanym]
URL: https://znanium.com/catalog/document?id=400288

9,2 13,7

OcobGeHHOCTH KOH(I)J'II/IKTHLIX chyaum”d B pa3/IMYHbIX C(l)ean YeJIoBeYeCKOU KU3Heaesi TeIbHOCTH

KoH(pnuKTH HAa ypOBHE JIMYHOCTH

KubanoB A. SI. Kondnukronorus [3nekTpoHHbIi pecypc]: YueOnuk / A. 5.
Ku6anos, 1. E. Bopoxeiikug, /. K. 3axapos, B. I'. KonoBanosa - Mockga:
00O "Hayuno-u3narenbckuit iearp MHOPA-M", 2024 - 301 c. [OU] [OBC
3uanuym| URL: https://znanium.com/catalog/document?id=429969

122 | 182

KonduukTs! Ha ypoBHE 00IIeCTBa

Ku6anor A. 5. Kongiaukronorus [3MeKTpoHHBIH pecypc]: Yueonuk / A. 5.
Kubanos, 1. E. Bopoxeiikun, Jl. K. 3axapos, B. I'. Konosanosa - MockBa:
00O "Hayuno-uznarensckuit nenrp MHOPA-M", 2024 - 301 c. [DU] [OBC
3rannym| URL: https://znanium.com/catalog/document?id=429969

122 | 182

Moaenu A5 onucaHus MPeAMeTHOI o01acTu MeHemxkMeHnTa AITK

Konpnukromornaeckast
KOMIICTCHTHOCTb
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5. ®oHA OLIEHOYHBIX CPEICTB
5.1. dTansl hopMHUPOBaAHUS KOMIIETECHIIUIH

Komnerenuu
Pazpensl, moxpa3aesnsl IUCHUIIMHBL uu NJ
TIK-12
O0mas Teopust KOHPJINKTA
KoHn¢uukronorus kak Hayka 31
OO6m1as Teopust KOHPIIUKTA 31, V1

Oco0eHHOCTH KOHPIMKTHBIX CUTYyallii B Pa3JIMYHBIX chepax Ye0BedecKOM Ku3HeAesATeJbHOCTH

KoH(IUKTE Ha YPOBHE JIUYHOCTU 31, V1, Hl

KoHn¢nukTs! Ha ypoBHE 0011€CTBa 31
Mopeau a1 onucaHus NpeAMeTHOH o01acTu MeHemkMenTa ATTK

Kondmukronornieckas KOMIIETCHTHOCTb 31, V1, H1

Ipodeccuonanbhas Meauanus 31




5.2. llIkaabl ¥ KPUTEPUH OLIEHMBAHUSA JOCTUKEHUSI KOMIIETEeHN i

5.2.1. HIkajgpl akaageMHYeCKHX OIEHOK OCBOCHNS AU CIUILIHHBI

Buj onenku OueHku
o HCYOOBJIET- YAOBJIETBO-
AxazeMuueckas oleHKa 1o 4-x 0aJUIbHOM IIKaje XOpOILO OTJINYHO
BOPUTEIBHO PHUTENBHO

Bun onenkn O1eHKH

AxkazeMuuecKkas oleHKa 1o 2-X 0aJUILHOM IIIKaIe HE 324€THO 3a4TEHO

5.2.2. Kputepun nocTu:keHust KOMNeTeHIHii B X0/1€ 0CBOEHMSI TUCIMILIMHBI

KpI/ITCpI/II/I OIICHKH Ha 3a4€TC

OreHka, ypoBeHb

OmnucaHue KpuTepues

3a4TeHO, BHICOKUUT

CTyL[eHT BBITIJIOHWJT BCE 3alaHUs, MPEAYCMOTPECHHBIC HpOl”paMMOﬁ, oT4yuTajIca 00
HX BBIIIOJIHCHUH, ACMOHCTPUPYA OTIMYHOC 3HAHUC OCBOCHHOI'O MaTcpuajia H
YMCHHUEC CAMOCTOATEIIbHO PCHIATh CIIOKHBIC 3a4a91 AUCHUTIINHBI

3ayTeHo, IPOIBUHYTHIN

CTyaeHT BBIIUIOHWII BCE 3a/IaHUs, IPEAYCMOTPEHHBIE IPOrPaMMOii, OTIUTAIICS 00
UX BBIMOJIHEHUH, AEMOHCTPUPYS XOpoIllee 3HAHHE OCBOCHHOTO MaTepuaiga M
YMEHUE CaMOCTOSATENBHO PEeIlaTh CTAaHAAPTHBIE 3a0aUl JUCIIUITIHHBI

3agTeHo0, TOPOTOBEII

CTy,I[eHT BBITIJIOHWJT BCC 3alaHUsL, TPEAYCMOTPCHHBIC nporpaMMoﬁ, OTUHTAJICA 00
HX BBIIIOJTHEHUH, JEMOHCTPUPYSA 3HAHUE OCHOB OCBOCHHOT'O MaT€puajia 1 YMECHHE
pemaTh CTaHAAPTHBIC 3a1a4X JUCIHUIIJIMHBI C TIOMOIIBIO ITPETIOaBaTEIIA

He 3auTeHO0, KOMIETCHIINN HE
OCBOCHBI

CTy,Z[eHT BBIIIJIOHWJI HE BCC 3aJaHus, NPEAyCMOTPCHHBIC nporpaMMoﬁ nin HE
OTUHTAJICA 00 MX BBITIOJTHEHUH, HE ITOATBEPKAACT 3HAHUE OCBOCHHOI'O MaTe€puralia
1 HE YMECT pCIlaTh 3aJja4i JUCHHUIIIMHBI AK€ C ITOMOMIBIO MMPETIOoAaBaTeIA




5.3. MaTepuaJbl 1J151 OLIEHKH JOCTHKEHUS KOMIIeTeHIUil
5.3.1. Bonpochbl K 3K3aMeHy
He npeanycmotpeHo

5.3.2. 3aganus K d3K3aMeHy
He npeanycmotpeno

5.3.3. Bonipochl K 3a4eTy ¢ OlleHKOH
He npexycMmoTrpeno



5.3.4. Bonpocsl k 3a4eTy

Ne Coneprxanue Kowme- na
TEHIIUS
1 |KondmukTonorus xak Hayka: mpeaMeT H 00peKT. CBA3b KOH(DIUKTOIOTHH C JPYTUMH HayKaMU. TIK-12 31
2 |Oramsl CTAaHOBIICHHS W PAa3BUTHS OTEUSCTBEHHOH U 3apyOeKHON KOH(INKTOIOTHH. IIK-12 31
3 |IloHsATHE ¥ CTPYKTYpHBIE AIEMEHTHI KOH(JINKTA. T1K-12 31
4 |Tunonornu KOHGIMKTOB 110 PA3IMYHBIM OCHOBAHHUSIM. TIK-12 31
5 |Cratyc u ponb y4acTHUKOB KOH(IINKTA. T1K-12 31
6 |DaxkTOphl BOBHUKHOBEHSI KOH(IINKTOB. TIK-12 31
7 | OyHKIIMH KOHGINKTA. IK-12 31
8 [IlonsTre rpanni KoH(IHKTA B KOHGIUKTONOTNH. BHBI rpanmi KOH(IHUKTA. TIK-12 31
9 [OcHoBHbIE ATanbl pa3BUTHs KOHQIUKTA (IMTHAMHKA KOH(IMKTA). I1K-12 31
10 |[TonsiTHe M BUITBI SCKANAIUN KOHQIIUKTA. TIK-12 31
11 |CriocoOsl pa3pemennst KOHQINKTOB. TK-12 V1
12 [OcHOBHBIE TECTOBBIE METOIVKH LTSI OTIPEIIEIICHIs YPOBHS KOH(DIMKTHOCTH JTHYHOCTH. TIK-12 V1
13 |TlonsTre «ynpaBieHue KOHPIUKTOMY. YIIpaBiIeHHe KOHCTPYKTUBHBIMH U JECTPYKTUBHBIMUA KOH(MJIMKTaMHU. IIK-12 V1
14 TexHosoruu peryiupoBaHus KOHGIMKTOB: HH(POPMAIIMOHHbIE, KOMMYHHKATUBHBIE, COIIMAIBLHO- K-12 Vi
NICUXOJIOTHYECKHE, OPraHU3allMOHHBIE.
15 |IIpsMble MeTOIBI pa3perieHns KOH(INKTOB. T1K-12 Vi
16 [KocBeHHBIC METOIBI pa3penieHNs KOH(IMKTOB. TIK-12 V1
17 |TlonsTHe «cTpaTerus noseaeHus B KOHPIUKTE». OCHOBHBIE CTPATETHH. TIK-12 31
18 |IloHsiTHe «TakTHKK NOBe/eHUs B KOH(KTe». OCHOBHBIC BH/Ibl TAKTHK KOH(IMKTHOTO B3aNMO/ICHCTBYSL. I1K-12 31
19 | Tunosorust KOHGJIMKTHBIX JIMYHOCTEH. TIK-12 HI
20 |IleperoBopsl. CyniHOCTb, BUIBL, (DYHKIIHH. T1K-12 31
21 |OcHOBHBIE Tanbl NEPETOBOPOB. TIK-12 31
22 |[Icuxonornyeckne ycloBHs ycliexa Ha IeperoBopax. IIK-12 Hl
23 |MoOTHBalMOHHBIIH NOAXOJ B M3Y4YECHHU MEKIMYHOCTHBIX KOH(INKTOB. TIK-12 31
24 |KOrHUTUBHBII NOAXOM B U3YYEHHN MEXIMYHOCTHBIX KOH(IJINKTOB. TIK-12 31
25 | JlesTenbHOCTHBIM NOAXOA B M3YYEHHH MEXIMYHOCTHBIX KOH(JIMKTOB. T1K-12 31
26 |OpraHn3anmoHHBIA TOAXO]] B H3YYEHUH MEKIUYHOCTHBIX KOH(INKTOB. T1K-12 31
27 |Tumomorust MeKJIMYHOCTHBIX KOH(IUKTOB. IK-12 31
28 |YpoBHHU pazBuTHs MeXIIMIHOCTHOTO KOH(MKTa. KoH(poHTAaINs, ccopa, CKaHal. TIK-12 31
29 |Knaccudukanus rpynmnoBbiX KOHGINKTOB. I1K-12 31
30 |KoH(pnHKT MeXy JIMYHOCTHIO M IPYHIIION. T1K-12 31
31 |MexrpynnoBble KOH(IMKTEL, MX IPHYUHBL, GYHKIMU, CIOCOObI pa3penieHusl. [1K-12 31
3 Knaccuduranms kordarkToB B opranmzanni (CTpyKTypHBIE, ”HHOBAIIMOHHBIE, TO3UIIMOHHBIE, KOH(DIMKTHI [K-12 31
CIPaBEJINBOCTH, JUHAMHUYECKNE KOH(DIUKTHI, pECYPCHBIE)

33 |Ympasnenue u pasperieHne KOHGJINKTOB B OpPraHU3aIlHH. IK-12 31
34 |MaHunynupoBaHHe U BIUSHUE. TIK-12 31
35 |Houstue «cTub ynpasiaeHus». KoHGIMKTHI cTHIIS yIpaBieHus!. [1K-12 31
36 |Cemelinplii KOH(IHKT. TIK-12 V1

5.3.5. Tembl KypcoBoro npoexT (padboTbl) U BONPOCHI K 3alI[UTe
He npeanycmoTpeno




5.3. MaTepuaJbl 1Jisl OLEHKH J10CTHKEHUSI KOMIIeTeH Uil
5.3.6. Bonpocsl TecToB

Conepxanue

Komme-
TEHIHS

A

Yca0BUsS BOBHUKHOBEHUST KOH(IIMKTA:
1. Hannune KOHQIMKTHOW CUTYyalun
2. Hannune cyObekTa KOH(IMKTa

3. Haimure onmoHeHTOB

IK-12

31

Crpaterust cCOTpyJHHYECTBA!

1. [TpuBOIUT K pa3perieHnio KOH(IUKTa

2. Ee IpMEHUMOCTb U BBIMTPBHIITHOCTD 3aBUCUT OT KOHKPETHOM CHUTyaIlu

3. CBHUJCTENBCTBYET O BRICOKOM KOH(IUKTOIOTHYSCKOH KOMIIETCHTHOCTH JTHYHOCTH

IK-12

31

Uro U3 MepedrcIeHHOr0 NMEET OTHOIICHNE K CTPATErusIM MOBEICHNS B KOH(IIMKTE:
1. Yerynka, yxol, COTpyAHHUYECTBO

2. Kommpomuce, kputrka, 6opboa

3. bopnr0a, yxon, yoexxaeHne

IIK-12

31

Ha xakoM aTarie yperyiupoBaHus xajao0bl MEHEKEP MPOBEPsieT (GakThl, COOPAHHBIC COTPYTHUKOM?
1. Ha stane uccienoBanus

2. OO0 ryMbIBaHHS

3. [lonBeneHUst NTOTOB

[K-12

31

YTO OTHOCHUTCS K MOBEICHUYCCKUM KOH(PINKTOTCHAM:
1. TIposiBenue arpeccuu, MpeBOCXOACTBA, STOU3MA
2. Penykuus co3HaTENbHONW YacTH MCUXUKU

3. O0uieHne ¢ KOHQIUKTHBIMU JTHYHOCTSIMHU

IK-12

31

KoH(nuKT B opranu3anun JoJKEH pacCMaTpUBaThCs:

1. Kak cBueTenscTBO HEOIAronoIyqns: OpraHu3auy

2. Kak sBieHHe, KOTOpOe MOXKET, KaK pa3pyLINTh OPraHU3aINIo, TaK ¥ CIIOCOOCTBOBATh €€ Pa3BUTHIO
3. Kak /10ka3aTenbeTBO €1a00CTH MEHEPKMEHTA

IK-12

31

KoH(pnHKT MOXKEeT MMETh ClIeyIOne JeCTPyKTUBHBIE IOCICICTBHU . ..
1. CHmXeHne IpOoN3BOJUTENILHOCTH TPy ia

2. Hey1oBIE€TBOPEHHOCTD TPYAOM

3. [IpoBeneHue U3MeHEHUH

4. BoLsiBneHue pa3sHOOOPA3HBIX TOUEK 3PEHUS

IK-12

31

[eperoBops! Kak crocod paspenreHust KOH(PIUKTA MPEICTABIISIOT COOOM:

1. Obs3arenbeTBa, JaHHBIE YYaCTHUKaMHU KOH(JIMKTA, TI0 BOCCTAHOBIICHHIO MUPHBIX OTHOIICHUHA

2. BeyiBmkeHne CBOMX TpeOOBaHHUK KaXIOW U3 CTOPOH C OTHOBPEMEHHOW TOTOBHOCTBIO K KOMIIPOMUCCY
3. ObpamnieHne 3a TOMOMIBIO TPETheH CTOPOHBI

IIK-12

31

Pacrnonoxute B Hy)KHOM TOCIICIOBATEIBHOCTH 3TAIbl IPOBEICHUS JUATHOCTUKH KOH(IUKTA:

1. BoisiBiieHne npeaMeTa KOHQIINKTA.

2. OnpezneneHne MOHOTO COCTaBa yYACTHUKOB (CYObEKTOB) KOH(MIMKTA U MX POITH B KOH(IIHUKTE.

3. OmpenerneHne THNA TaHHOTO KOH(MIMKTA UCXOAS U3 Pa3IUIHBIX OCHOBAHWUN KIIACCU(PUKAIIUN COMMATTLHBIX
KOH(QJINKTOB.

4. ®ukcanus MPOCTPAHCTBEHHBIX T'PAHUIl KOH(IUKTA.

5. BeIsICHEHHE BCeX pecypcoB CTOPOH KOH(MIMKTA U OalaHca MX CHIL

IK-12

31

10

3aMOpaKNBAHNC KOHPINKTA HPCAITONATacT.

1. Ero oTcpouky ¢ COXpaHEHUEM UMEIOIUXCS IPOTUBOPEUMIT

2. Vzyuenne BOSHUKIINX MPOTUBOPEUNH IS OTIPEIENICHIS UX IPUYMH U TPOTHO3HUPOBAHUS
3. 3amper ynpaBJsoIero CyobekTa Ha ydacTue B KOH(IMKTE BO UM OOIIMX HHTEPECOB

[K-12

31

11

KonpnukTsI, crioco0cTByIOmME MPUHATHIO 000CHOBAaHHBIX PELICHHUH U Pa3BUTHIO B3aWMOACHCTBUI,
Ha3BIBAIOTCS
KOHCTPYKTUBHBIMHU

IK-12

31

12

HI/IL[O, opranmsanuys ujid rocygapcrBo, NOATAJIKUBAIOIICEC APYTOro y4aCTHHUKA K KOH(I)J'II/IKTy -
9TO

[IK-12

31

13

Jlumo (rpymmna), IiTaHUpyoee KOH(IUKT, HaMeyalollee ero pa3BUTHeE, IPeAyCMaTPHUBAIOIIee Pa3INIHbIC
IyTH 00eceYeHus U OXPaHbl YYaCTHUKOB U JIP. — 3TO
OpraHU3aTop

IK-12

31




Hawubonee s dexruBHoii popmoli npenynpexaeHust KOHGINKTA, SBISETCS YCTpaHEHUE ero

14 IK-12 31
PUYNH

15 Ocrtpoe HCFaTI/IBHOGi MEepEeKMBAHNE BO BHYTPEHHEM MHPE JINYHOCTH —3TO  KOH(IMKT K-12 31
BHYTPWJINYHOCTHBIN

16 Yo6exaeHne OTHOCUTCS K croco0y paspenieHus KOH(PIUKTOB K-12 31
NIE€AarorH4ecKoMy
Mertox n3y4enust KOH(IUKTA, IPU KOTOPOM IIPOMCXOAUT MPsSIMasi U HETIOCPEICTBEHHAsT PErUCTpALUs

17 |KOH(IUKTOIOTOM COOBITHIA U YCIOBHH - [IK-12 31
HaOIIONEHUE
KoHpaukTel, crmocoO6CTBYIONTME MPUHATHIO 000CHOBAaHHBIX PEIICHUN U Pa3BUTHUIO B3aMMOCHCTBHIA,

18 |Ha3bIBatOTCS IK-12 31
KOHCTPYKTHBHBIMHU

19 Pa3BuTHEe KOHQIUKTHON CHTyalnnu, ee 000CTPEHHE C TEUCHNEM BPEMEHH — 3TO KOH(IIMKTa K-12 31
SCKaIanus

- 9TO TEPMHH, XapaKTEPHU3YIOMINI MPOLIECC PACCMOTPEHHUS CIIOPOB PO ECCHOHATBHO

20 [moxroroBieHHBIMHM JIMIAMH, BEIPAOOTKY PEKOMEHIALUI 1 MPEUIOKEHH N0 yperyIupoBaHuto pasHornacuii | T1K-12 31
MeAManus
Omnpenenure hazy ¢ caMoil BEICOKOH BO3MOXKHOCTBIO JUISl Pa3pEIICHNsT KOHIIUKTA:

71 1. HavaneHoii (haza K-12 vl
2. ®a3a nognrema
3. Iluk koH(MKTA
Kakoe Ha3BaHME HOCST METO/IBI 10 YCTPAHEHHIO OPraHU3allMOHHBIX KOH(IINKTOB!

2 1. BHyTpUIMYHOCTHBIE K-12 Vi
2. CTpyKTypHBIE
3. MeXIMIHOCTHBIE
Ykaxure, KaKylo TaKTUKY CJIeyeT IPUMEHATh B KOH(GIMKTHBIX CUTYaIUsIX, KOT/Ia OJITHAKOBO 3HAYUMBI LIEJIH
Y BOXXHBI ITOJIXO/IBI 00EUX CTOPOH?
1. N36eranne.

23 |2. CoTpyaHUYECTBO [K-12 V1
3. Kommpomucc.
4. CornepHHYECTBO
5. IlpotuB0oGOPCTBO
Kak Ha3pIBaroTCSI METOIBI YIIPaBJICHNSI KOH(QIIMKTAMH, KOTOPHIE 3aKIII0YalOTCSl B YMEHUH NTPABUIIEHO
OpraHn30BaTh CBOE COOCTBEHHOE ITOBEJICHHUE, BHICKA3aTh CBOIO TOUKY 3PEHUS, HE BBI3bIBAs 3AIIUTHON

54 |PEAKIIH CO CTOPOHBI APYTOTO HeNOBEKa: K-12 vl
1. CTpyKTYypHBIE
2. MeXIMYHOCTHBIE
3. BHyTpUIHMYHOCTHBIE
CooTtHecuTe BUIBI M IPUINHBI KOHPIUKTOB
1. BHyTpUIMYHOCTHBII KOHQIAKT
2. MexXITMYHOCTHBIH
3. MexrpynmnoBoi

25 |4. Opranu3anuOHHBIN IIK-12 V1
A. ©pycrpanus
b. Otnmmune B KynbType, IEHHOCTSX, TUIIE INIHOCTH
B. Mexay ¢popmainbHOi 1 HeopMalbHOM IPyHIIOn
I'. KorkypeHIms 3a pacupesiesieHie pecypcoB IPeAnpHsITUS
MaccoBoe mecTBHe, SIBISIONIEECs OJHOH U3 (OPM YperyIMpOBaHHUs KOJUIEKTHBHBIX TPYIOBBIX CIIOPOB U

26 |couuaNbHBIX KOH(IUKTOB, HA3BIBACTCH. .. TIK-12 Vi1
JIEMOHCTPALHS

27 B nmonmmtryeckoii chepe KoHIUKT pa3BepTHIBaETCS MO OBOLY K-12 vl
BJIACTH
Merton AMarHOCTUKH, KOTOPBIN OCHOBBIBAETCS HA OMPEEICHUN KaX/(bIM WICHOM I'PYIIbI CBOETO OTHOIIECHUS

28 |k OKpY’KaIOIUM I10 NPEII0KEHHBIM KPUTEPUSIM - 3TO IK-12 V1
COIIMOMETPHS
Mertox, KOTOPBIH COCTOUT B MBICJICHHOM PacWICHEHHH U3yIaeMOro IIpeIMeTa Ha COCTaBHBIE YaCTH HIIH

29 |BBIACIIEHUH TIPU3HAKOB MPEAMETa I U3YUCHUS UX B OTACIHLHOCTH KaK YacTH €IUHOTO - 3TO IK-12 Vi

aHaJinu3




CoBMecTHas ACATCIIbBHOCTh YYaCTHUKOB KOH(l)J'II/IKTa, HalpaBJICHHAs Ha MPCKpallCHUue HpOTHBOHeﬁCTBHH u

30 |pemenue mpobIeMbl, KOTOpPas MPUBENA K CTOINKHOBEHHIO - 3TO KOH(IIMKTa IK-12 V1
paspenieHne
Co3nanmne 0OBEKTHBHBIX YCIOBHHA U CYOBEKTHBHBIX MTPEIIIOCHUIOK, CIIOCOOCTBYIONINX Pa3perIeHUI0
NpeNKOH(IMKTHBIX CUTYalluii HEKOH(IIMKTHBIMU CIIOCO0aMH — 3TO
31 [1. IlpenynpexacHue koHGIUKTA IK-12 H1
2. Pa3pemenne koHdaukTa
3. lecTpyKTHBHBIE IOCEICTBUS
Hambomnee r¢dexTrBHAS CTpaTETHs TOBEACHNUS, BKIIOUAIOIIas KOHCTPYKTHBHOE 00CYXKIEHHE IPOOIEMBI U
MOJTHOE pa3perieHne MPOTUBOPEdrs — 3TO:
32 [1. Vxon IIK-12 H1
2. Komnpomuce
3. [TapTHEpPCTBO
HeyperynuposanHslie pa3HOrIacus MeXIy padoromareneM 1 paOOTHUKOM 10 BOIIPOCAM IIPHMEHEHHUS
TPYZOBOTO 3aKOHOJATENbCTBA M HHBIX HOPMATHBHBIX IPABOBBIX aKTOB — 3TO
33 |1. IHnuBuUyanbHBIA TPYJIOBOH CIIOP IK-12 H1
2. KonnexkTuBHBIN Tpy10BOH criop
3. 3abacToBKa
Jnst n3ydeHust MEXTPYIIIOBBIX KOH(INKTOB UCTIONB3YIOT
34 1. MeTozsl, TpUMEHSIEMBIE IS U3YUCHUS MEKITMIHOCTHBIX KOH(IIUKTOB K-12 i
2. AHanu3, CHHTE3, MHIYKIIUS, TSAYKIUsA, 0000IICHUE, CPABHCHHE
3. OmpocHuk I'. Aiizenka
CorocTaBbTe NOHATHE U OnpesieNienne GyHKINH KOH(INKTOB!
1. [To3HaBaTenmbHAS QYHKIHS
2. marHoctryeckas GyHKIHS
3. IlporHocTryeckast GyHKIHs
35 A. Ona BbIpaXkaeTcs B BbIpa00TKe 000CHOBAHHBIX ITPOTHO30B PA3BUTHS COLMAIBHBIX IPOTHBOPEUH U K-12 i
KOH(JIMKTHBIX IPOIIECCOB B Oy/IyIIEM.
b. OHa cocTouT B M3y4eHNN KOH(INKTOB, UX KIACCH(UKAINHU, CIOCOO0B pa3pelIeHusl U PEeayIPEKACHHS, B
OIIPE/ICNICHNN TTpeaMeTa KOH(INKTOIOTHH, €€ METOLOJIOTHH, MECTA CPEN IPYTHX OOIIECTBOBEAUECKUX HAYK
u Jip.
B. OHa cocTouT B aHann3e KOH(IMKTHON CUTYallMH, COMAIbHON HAIIPSHKEHHOCTH, CyObeKTOB KOH(]JIIMKTA,
CrnocoOHOCTD YenoBeKa COXPaHITh KOHCTPYKTHBHBIE CIIOCOOBI B3aUMOICHCTBUS C OKPY’KarOIMMHU BOIPEKH
36 [Bo3meiicTBHIO KOHPIUKTOreHHBIX (HAKTOPOB — ITO [K-12 H1
KOH()JIMKTOYCTOIYNBOCTH
- IpeTHaMEPEHHOE TIOAAaBIICHHE 1 MACCOBOE YHUUTOKEHHE TIPEICTABUTENEH ONpeaeTIeHHON
37 |>THOHAIMOHANBEHON OONIHOCTH WIIM Pachl, IPUBOAALIEE K BCIBIIIKAM KOH(IMKTOB Ha STHOHAIIMOHAIBHOM [IK-12 HI
TIOYBE
CocrosiHrE, B KOTOPOM Y YeJIOBEKa €CTh IPOTHBOPEUHMBHIE U B3aNMOUCKIIIOUAIOIINE MOTHBEI, IIEHHOCTH U
3g [1€H; C KOTOpEIMI OH B JAHHBI MOMEHT HE MOXKET CIIPAaBHUTHCSI, HE MOXKET BBIPAOOTATh TPHOPHUTETHI K-12 H1
MIOBE/ICHNS Ha3bIBACTCA .KOH(IMKTOM
BHYTPHIHYHOCTHBIM
TonepaHTHOCTb B EPEBOJIE € JIATBIHU O3HAYAET
39 [Tepnumocts IK-12 H1
- CJIOBA, JKECTHI, OIIEHKH, CY)KICHHUS, TSHCTBHUS WK Oe31eiCTBHS OTHOM HITH 00enX
40 B3aUMO/ICHCTBYIOIIUX CTOPOH, CIIOCOOHBIE MPUBECTH K BOSHUKHOBEHHIO KOH(JIMKTHOW CUTYallUU H K €€ K-12 H1
NepepacTaHuio B peabHbI KOH(IHKT.
KOH(IIMKTOr€HBI
BHYTpUINYHOCTHBIN KOHMIUKT — 3TO:
a) TIIyOOKHE 3MOILMOHATIBHBIE TIEPEKNBAHNS JINTHOCTHIO CBOMX HE-y/1ad;
41 0) cocTOsSTHIE TPEBOTH, BBI3BIBAEMOE MPEICTOSIIEH CI0KHOM CUTYaIlHel; B) CTOIKHOBEHHE ITPOTHBOIIOIOXKHO K-12 31

HalpaBJICHHBIX MOTUBOB JINMYHOCTH,
F) CTOJIKHOBCHUEC ITPOTHUBOIIOJIOKHO HAIIPABJICHHBIX MOBEACHYC-CKUX XAPAKTECPUCTHUK JIMTHOCTH;
,I[) BHYTPCHHUC KonebaHus JIMYHOCTH, CTOFIH.IGﬁ epeaq BBI60pOM CPCACTB JJId JOCTUIKCHHU A KOHerTHOﬁ OCIIN,
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KoMy u3 yueHbIX NIpHHAAIEKHUT pa3paboTka yueHHs 0 60pb0e MEXIY 9pOCOM M TAHATOCOM KaK HPUPOJHOM
OCHOBE BHYTPHJIMYHOCT-HBIX KOH(IINKTOB?

a) 3. Opeiiny;

0) A. Annepy;

B) K. IOHry;

r) 3. ®pommy;

1) K. JleBuny

IK-12
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KoMy H3 y4eHBIX NPHHAUISKUT pa3paboTKa YIeHHUs 00 SKCTPABEPCHUH U HHTPOBEPCHHU KaK OOBEKTHBHOM
MIPUPOJIe BHYTPHINIHOCTHBIX KOHPIUKTOB?

a) 3. Opeiiny;

0) A. Amepy;

B) K. IOHry;

r) O. ®pommy;

1) K. JleBuny.

IIK-12
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dopmMamH IPOSABICHUS BHYTPHIMIHOCTHBIX KOH()IMKTOB SIB-JISTIOTCS:

a) HeBpacTeHusl, diidopust, cydauManus, uaeanu3aus, HOMaau3M, palOHATN3AIINS;
6) HeBpacTeHus, 31 opus, perpeccusi, MPOEKIHsI, HOMaH3M, PALIMOHAIN3AIIHS;

B) HEBpACTEHUS, SHDOPHSL, UACATH3ALNS, IIPOSKIUS, PAIIHOHATN3AIHS, BEITCCHCHUE,
T) HEBPACTEeHUs, S (OPHL, perpeccus, IPOEKINsI, HOMaIn3M, IIePEOPHUESHTAITHS;

1) KOMIIPOMUCC, YXOJ, IEPEOPUECHTAIIHSL, CyOIMMAaIHs, HACAIH3al1s, BHITECHECHHE.

IK-12

31

45

K npuunHaM ceMeiHBIX KOH(IMKTOB OTHOCSTCS:

a) OrpaHuveHUe CBOOOBI AKTUBHOCTH, JCHCTBHSI, OTKJIOHSIOIICECS MOBEJCHUE OTHOTO U3 WICHOB CEMbH;
ABTOPHUTAPHBIN, )KECTKUI THUI CEMEHHBIX OTHOIICHU; CEKCyaIbHAas AUCTAPMOHUS ITAPTHEPOB B Opake;

0) orpaHuYeHHE CBOOOB aKTHBHOCTH, ICHCTBHS; OTKIIOHSIOIIEECS ITOBEICHHE OJHOTO U3 YWICHOB CEMBH;
aBTOPUTAPHBIN, KECTKUM TUII CE-MEUHBIX OTHOIICHUH; JeBaIbBaIlNs MOPAJIbHBIX LICHHOCTEH;

B) M3MCHCHHE MOJI0KECHUS JKCHIIUHBI B O0IIECTBE, ICHCTBHUS; OT-KIIOHSIONICECs TIOBSICHHE OTHOTO U3 YWICHOB
CEMbH; aBTOPUTAPHBIH, JKECTKUIN TUII CEMEHHBIX OTHOILLIEHHH; CeKCyalbHasi IUCTapMOHHUSI TapT-HEPOB B
Opaxe;

T) OrpaHUYEHHE CBOOOB aKTHBHOCTH, ICHCTBHS; OTKIIOHSIOIICECS IMOBECHNE OTHOTO U3 WICHOB CEMBH;
ABTOPUTAPHBIH, )KECTKUH THI Ce-MEHHBIX OTHOIICHH; M3MEHEHHE TTOJI0KEHUS )KSHIITUHBI B OOIIECTBE;

1) yXyaIIeHHne MaTepHaIbHOTO MOJIOKEHUS B CEMbE; Upe3MEpHas 3aHATOCTh OJJHOTO MM 000HMX CYIpyroB Ha
paboTe; HEeBO3MOXKHOCTh HOPMAJILHOTO TPYA0YCTPONUCTBA CYNIPYTOB WUJIHM JIPYTHX YWIEHOB CEMbHU; COIIMALHO-

MK-12
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VYnpasneHue KOHQIUKTaMH — 3TO:

a) IeJIeHapaBJIeHHOE BO3/ICHCTBIE Ha MPOLIECC €T0 TMHAMUKH;

0) meneHanpasieHHOE, 00YCIOBICHHOE OO BEKTHBHBIMH 3aKOHAMH BO3/ICHCTBHS Ha IPOLIECC €ro TMHAMHKH B
HMHTEpECax pa3BUTHS UIIU pa3-pyLIEHUs] TOM COLMAIIBHOM CUTYyallMH, K KOTOPOM UMEET OTHOUIEHUE JaHHBIN
KOH(DJIMKT;

B) LIEJIEHAIIPABIIEHHOE BO3/ICHCTBHE HA KOHQIMKTYIONIUX B MHTE-pecax CHWKEHHS YPOBHS HAIIPSHXKEHHOCTH
MEXXITy HUMH;

T) LeJIeHaNpaBIeHHOe, 00yCIOBIEHHOE OO BEKTHBHBIMY 3aKOHAMH BO3/ICHCTBHS Ha TIpoiiecc HOpMUPOBAHUS
aJIeKBaTHOTrO 00pa3a KOH-(DIMKTHOM cUTyaluuu y KOH(IMKTYIOIINX B MHTEpecax CHUKEHHS YPOB-HS
HalpsHKCHHOCTU MEKIY HUMU,

IK-12
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CozeprkaHue yrnpasieHUs] KOH(QIMKTaMH BKIIIOYAET:

a) IPOTHO3UPOBaHKE, NPEAYIPEKICHHE (CTUMYIHPOBAHKE), PETYIUPOBAHIE, Pa3PEIICHHUE;

0) IPOTrHO3UPOBaHKE, IPEAYIPESKICHNE (CTUMYINPOBAHHE), pa3pelIcHHE;

B) IIPOTHO3UPOBAHUE, PETYIHPOBAHIE, Pa3pEIICHHUE;

T') IPOrHO3UPOBAHUE, aHAIN3, TIPEYNPEKACHIE, pa3pelIeHue; 1) aHaIn3 KOHQINKTHOH CUTYyaIlH,
IIPOTHO3UPOBAHUE, IPEAYIPEKICHUE, pa3pelIeHue.

IIK-12
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[Ipn3HaHne peanbHOCTH KOH(IIMKTYIOIMMU CTOPOHAMH, JIETHTUMHU3alNs KOHQIUKTa M HHCTUTYIHAIN3AIHS
KOH(QIIUKTA BXOIAT B COICPKAHHE!

a) MPOTHO3UPOBAHUS KOH(IINKTA;

0) mpeaynpexacHus KOH(IINKTA,

B) CTUMYJIMPOBaHHS KOH(IINKTA;

T') PeryaupoBaHus KOHPINKTA;

) pa3pernieHus KOHQIUKTA.

[K-12

31
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HucTuTynuanuszanus KOHQINKTa — 3TO:

a) ompeeNIeHIe MecTa M BpEMEHH TIEPETOBOPOB IO PA3PEIICHUIO KOH(IINKTA;

0) co3maHue COOTBETCTBYIOIIUX OPTaHOB U pabOYMX TPYIII IO PEryTUPOBAHUI0 KOH(PIUKTHOTO
B3aMOJICHCTBHS,

B) (hopma npuBIIeueHNsT OOLIECTBEHHOCTH ISl pa3pelleHns] KOHPIIUKTA;

T') JOCTHXKCHHE COTJIAICHHUS MEXKIY KOHMIUKTYIOIUMHU CTOPOHAMH IO MIPU3HAHUIO U COOJIIOICHUIO
YCTaBHBIX HOPM U MPABII TIOBSICHUS B KOH(JINKTE;

IK-12
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JlernTUMU3aKs — 3TO: @) ONPEACIICHHE MECTa U BPEMEHH TIEPe-TOBOPOB M0 Pa3pEIICHNI0 KOHPIIUKTA;
0) co3maHme COOTBETCTBYIOIIUX OPTaHOB M pab0OYMX IPYIII IO PEryTUPOBAHAIO0 KOH(PIUKTHOTO
B3aUMOJICHCTBHS;

B) JIOCTHIKEHHUE COTJIALICHHS MEXy KOH(INKTYIOIUMH CTOPOHAMH T10 MPU3HAHUIO M COOJIIO/ICHUIO
YCTaHOBJICHHBIX HOPM M IIPaBUJI TIOBEJCHUS B KOH(IIMKTE;

r) oOpamieHne K MeINaTopy;

IK-12
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[puHtMnamMu yrpaBieHUst KOHQIUKTAMH SIBIISIOTCS:

a) TIIaCHOCTh, 0OBEKTUBHOCTH M aJIEKBATHOCTh OIIEHKH KOH(INKTA, OIopa Ha OOIIECTBEHHOE MHEHHE,
KOMILJICKCHOE MCIIOJIb30BaHKE CIIOCO-00B M MTPUEMOB BO3/ICHCTBHS;

0) TIIaCHOCTh, OOBEKTUBHOCTD U aJICKBATHOCTH OIICHKH KOH(DIIUKTA; aHAIH3 PE3YJIbTATOB ACATCIBHOCTH,
orropa Ha 00IIIeCTBEHHOE MHEHHUE;

B) KOHKPETHO-CUTYAIIHOHHBIH ITOIXO/I, TIIACHOCTH, OIIOPa Ha IOJIOKHUTEIbHBIE KadecTBa KOH(IUKTYIOIINX,
MIpUMeHeHne 6uorpaduIeckoro MeToa;

T') TJIACHOCTB, OIIOpa Ha O0IIECTBEHHOE MHEHHE, YIET HHTEPECOB PYKOBOJICTBA, IPOrHO3HPOBAHUE;

1) MPOTHO3UPOBAHUE, CTUMYJIUPOBAHUE, PErYJIMPOBAHNE, Pa3peIICHHUE.

IK-12
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KTo 13 mepednciieHHBIX YUeHBIX pa3padboTai MOIEb TpUMEHE-HUS BIACTH MO Pa3pEIICHUIO KOH(IIUKTA!
a) K. Tomac u P. Kmnmewn;

6) X. Kopuemnyc u 111. ®eiip;

B) J. Cxort 1 Y. JIukcon;

r) M. [oitu u JI. CxorrT;

1) P. ©umep u V. IOpun

IK-12
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[NpenmoceuikamMu paspenieHus: KOH(INKTA SBISOTCS:

a) OCTaTOYHAs 3PesIOCTh KOH(MINKTA, TOTPEOHOCTh CYOBEKTOB KOH(DIMKTA B €r0 pa3pelieHIH, HaTnIne
HEO0OXOUMBIX PECYPCOB U CPEICTB AJIs pa3pelieHus KOH(IUKTa;

0) mocratoyHas 3peslocTh KOH(IINKTA, BEICOKUI aBTOPUTET OIHON M3 KOH(IMKTYIOIIUX CTOPOH;

B) HAJIMYKME HEOOXOANMBIX PECYPCOB M CPEACTB JUISl pa3pelieHNs] KOHPIIUKTA, IIOTPEOHOCTh CyObEeKTOB
KOH(IIUKTA B €r0 pa3pellieHnH, KOJUIEKTUBHAs (opMa IesTenbHOCTH;

T') BBICOKHIT aBTOPHUTET OJHOW M3 KOH(IUKTYIOIHUX CTOPOH, KOJI-JIEKTHBHAS ()OopMa AesITeITbHOCTH, JTUACPCTBO
B IPYIIIIE,

1) CTWJIb PYKOBOZCTBA, BBICOKUIT aBTOPUTET OJIHOM U3 KOH(IMK-TYIOLIMX CTOPOH, KOJUIEKTHBHAs (opMa
JIeSTEITbHOCTH.

[K-12
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Uro oTHOCHTCS K opMe pa3penicHus KOH(IIKTA:

a) MOpHUIIaHNE, FOMOp, YOeXKIEHHE, YCTYIIKA,;

0) ycTymnka, KOMIPOMHUCC, YXOJI, COTPYJHUIECTBO;

B) TpeOOBaHUs, KPUTHKA, YOSXKICHHUE, IOMOD;

T) yCTyIKa, TpeOOBaHUs, YOCXKICHIE, KPUTUKA;

) TOTYMHEHIE, IPUMUpPEHIE, YOSKICHUE, COTTIACOBAHUE.

IK-12
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K kaxoit Mozenn oBeICHUS B IIEPETOBOPHOM IIPOIIECCE OTHO-CHUTCS CIEMyIoIee TOBEACHUE: «Y TBEPKIAET,
YTO MpobieMa HeakTy-ajbHa, KOH(GIUKTHAS CUTYyalHs pa3pemunTcs cama coboii. He mposBiseT yeumnmii ms
JIOCTIDKEHHS cortamieHus. . .7

a) «M30erarommiiy;

0) «Ycrymarommiiy;

B) «OTpHIArONIHiT»;

r) «Hacrynarormmii»;

1) «KoneGmomuicsy

IK-12
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B pamkax xako# cTpaTeru B eperoBOPHOM IPOLIECCE CTABUTCS OCHOBHAS 11€J1b — BBIMTPBIII 32 CUET
MIPOUTPHIIIA ONITOHEHTA?

a) «BBIMTPBII-BBIMTPHITIY;

0) «BBIMTPHII-TIPOUTPHIII;

B) «IIpOUTPBIII-TPOUTPHIIID»;

r) «IIpOUTpBILI-BBIMTPHILID);

1) «BBIMTpBII-TIpoUTpsii» 1 «[IpOUrphIII-BEIMTPHIND.

IK-12

31
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Kakas u3 TaKTHK B TIEPETOBOPHOM MPOLIECCE XAPAKTEPU3YETCsl COBOKYITHOCTBIO TAKHX MIPUEMOB KaK: KPUTHKA
KOHCTPYKTHUBHBIX MOJIO-

KEHHIl MapTHepa, UCIOIb30BaHUE HEOXKUAAHHOM HH(popMann, 0OMaH, yrposa, 6ied?

a) «BUIIMOro COTPYJHUYECTBAY;

0) «/le3opuenranus naptHepay;

B) «I[IpoBOKaIus YyBCTBA )KAIOCTH y APTHEPAY;

r) «YJIbTUMATHBHAS TAKTHKA;

1) «BBDKHMAaHHS YCTYIIOKY.

[K-12
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[IpenkoH(IMKTHAS CUTYaIHs — 3TO:

a) HapacTaHHUe COIMAFHON HANPSLKEHHOCTH MEXKIY ONIOHEHTaMH — IIOTEHIIHATBHBIMU YIaCTHUKAMH
KOH(JIMKTA M3-32 BO3HUKILIKMX MPOTHBOPEYHIA;

0) KCII0Ib30BaHUE YTPO3bI KaK CIIoco0a BO3/ICHCTBYS Ha ONITOHEHTA ITPH IIPOBEICHUH IIEPErOBOPOB;
B) JISHCTBHE, KOTOPOE HANPABICHO NPOTHB KOT0-JIMOO0 APYTOTo.

IIK-12
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CrumynupoBaHie KOH(INKTA IIPEIIoIaraer:

a) LleJIeHaNpaBIeHHbIE 1efiCTBHA CyObeKTa yIpaBiIeHuUs, HallpaBJIeHHbIE HA BOSHUKHOBEHNE KOHCTPYKTHBHOTO
KOH(IINKTa;

0) YMBIIUICHHBIH CPBIB paboYero rpolecca B BUJE 0TKa3a WM HEHaJUIEXKAIIEro UCTIOTHEHHSI CBOUX
00sI3aHHOCTEIA;

[IK-12
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[penynpexnenne KOHPIMKTa IPEICTABISLET COOOI:

a) IeHMCTBUS yIpaBIIeHIIa 110 HEJOIYIEHHUIO H HeHTpanu3anuy (GakTopoB BOSHUKHOBEHHS KOH(IIUKTA;
0) HaKa3aHKe POTHBOJICHCTBYIOIMX OMIOHEHTOB 32 YU4acTHE B KOH(IINKTE;

B) MHPHOE YpEryJIMpoBaHue BO3HUKIINX NPOTHBOPEUHH 10 Hauala OTKPBITOr0 KOH(IIMKTA.

IK-12
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[IpenMeToM KOH(IIMKTONOTHUH SIBISFOTCS:

a) 3aKOHOMEPHOCTH ITOSBIICHUS U Pa3BUTHS KOH(IMKTHBIX HIPOTHBOPEYHIA, TMHAMUKA U HAIIPABJICHUSA
Pa3BUTHUS KOHQIIMKTHBIX CUTYaIUH, CIIOCOOBI U METOABI NPOGHUIAKTHKH, PEIICHUS U YIIPABICHUS
KOH(JIMKTaMU;

0) IPUYMHBI BOSHUKHOBEHHSI KOH(IJIMKTOB B Pa3HBIX COLUAIIBHBIX c(hepax M CIOCOOBI X Pa3pelIeHHUs;

B) NPETOCHUTKH 3apOXKICHUSI TPOTUBOPEUNIT B PA3IMYHBIX COIMAIBHBIX CJIOSX OOIIECTBA, MX MPOQHIAKTHKA

IK-12
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Komdmukronorns Kak Hayka BO3HUKIIA, BEIIEIUBIINCEH U3 HAYK:
a) COITMOJIOTHH ¥ TICHXOJIOTHH;

0) ¢punocodhuu U MOTUTOIOTHH;

B) MEJAarOTUKH U KYJIBTYPOJIOTHH.

IK-12
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OOBEKTOM KOH(IHKTOJIOTHH SBIISCTCS:

a) CONMANBHBIA KOH(PIUKT KaK CIeHU(UICCKUI BH] COIUATEHOTO B3aNMOACHCTBHS CyOBEKTOB;
0)MEeXITIMYHOCTHBIE KOH(IINKTHI COCITY>KUBIIEB B IIPOIECCE TPYAOBOH AEATEIIFHOCTH;

B)ITOJINTHYECKHE MPOTUBOPEUHsSI HA PAa3HBIX YPOBHSIX BIACTH, BKJIIOUAsl MEXTyHAPOIHBIE KOH(MIMKTHI.

[IK-12
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Pa3pbIB OTHOIIEHHH KaK 3HAK MPOTECTa TPOTUB MOBEACHHSI ONMOHEHTA Ha3bIBACTCSL:
a) 6oMKOTOM;

0) Omedowm;

B) OYHTOM.

[K-12
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3amopakuBaHue KOH(GIMKTA MPEAToIaraeT:

a) ero OTCPOYKY C COXPaHCHHEM UMEIOIIMXCS IPOTHBOPCUHIA;

0) u3y4eHHEe BO3HUKIIKNX MPOTUBOPCUHIL [T ONIPECIICHHS UX MIPUYNH U POTHO3UPOBAHHS,
B) 3aIpeT yMpaBJIsIIONIEro CyObeKTa Ha yJacTHe B KOH(MIMKTE BO UMl OOIIUX HHTEPECOB.

IK-12
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ITporuBOpeunst MEXay paBHBIMH T10 MOJOKEHUIO CyOBEKTaMU — 3TO KOH(IIUKT:
a) TOPU30HTAIIBHEIH;

0) MEeXTpyIIIOBOM;

B) HOJTUTHUYECKUIL.

IK-12
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UYenoBeka, KOTOPBI HE aJaTHPOBAJICS K COLUAIILHBIM LIEHHOCTSIM M YCJIOBHSIM BIIJIOTH JI0 MTOJHOTO MX
OTPUIIAHUS, Ha3bIBAIOT:

a) MapruHAJIOM;

0) epeTuKOM;

B) MEIUATOPOM.

IK-12
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[eperoBopsl kak crioco0 pa3pereHns: KOHQIUKTA IPEICTaBIAIOT COOOH:

a) BBIIBIDKCHHE CBOUX TPEOOBaHMI KaXKI0H U3 CTOPOH C OJHOBPEMEHHOW OTOBHOCTBIO K KOMIIPOMHCCY;
0) oOpareHue 3a MOMOIIBIO TPEThEH CTOPOHBI

B) 065[33TCJ'IBCTB8,, JaHHbIC YYaCTHUKaAMH KOH(I)J'[I/IKTa, 110 BOCCTAHOBJICHUIO MUPHBIX OTHOILICHUM.

IIK-12

31
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YapTMaTyMm — 3T0:

a) OesamemsIInOHHOE TpeOOBaHME OHON CTOPOHBI KOH(IMKTA K JPYTOH ¢ Yrpo30ii MprMeHEHHS

PpaauKaIbHBIX MEP paspeHICHUs CIIOpa P HEUCITOJTHEHUU 3TOI'0 Tpe6OBaHI/I$[;

0) hopma HacHIINs, KOTOPOH MPHCYIIN 0C00ast ’KECTOKOCTh M YCTpAIICHHE BO UM TOCTI)KEHHS CBOHX IIeTIeH;

B) TOTOBHOCTHh BOCHPUHHMMATb Oyyliye cOObITHS MaKCUMaJIbHO 00hEKTHBHO.

IK-12
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ITo criocobam pasperieHus: KOHGIUKTHI OBIBAIOT:

1) maccuBHEIE, KOMIIPOMHUCCHEIC

2) KOMIIPOMHUCCHEIE, KOONIEPaTHBHEIE, Pa3pyIIUTEIEHBIC
3) MUpHBIE, CHIIOBBIC, TTACCHBHBIC

4) pa3pymmTenbHble, aKTHBHBIE, TACCHBHBIE

[K-12
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OCO0CHHOCTBHIO KOH(IMKTOIOTHH SIBIISICTCS:

1) uccnenoBaHue MCUXOJIOTMYECKOH 0OCTAHOBKH B KOJIJICKTUBE

2) ICUXOJIOTHYECKOE COMPOBOXKICHHE CTOPOH KOH(IIMKTA [OCIIE er0 3aBepILCHUS
3) npuHATHE Mep IJI MPEeIOTBPALICHNS KOH(DINKTa

4) Bce OTBETHI BEPHBI

[K-12
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KoH(IUKTOI0rUs, KaK OTHOCHTEIBHO CaMOCTOSATEIbHAS TCOPHUs, BOSHUKJIA:
1) B Hayane XX Beka

2) B kore 30-p1x ToioB XX Beka

3) B kon1ie 50-b1X ros1oB XX Beka

4) B Hayane 70-pIX TOOB XX BEKa

IK-12
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B kOH(IUKTONOrMK TOHSTHE YIBTUMATYM — 3TO!
1) ciocoGHOCTH OOBEKTUBHOTO BOCIIPHSITUS OYAYIIMX COOBITHIA

2) 6e3aneuIMOHHOE TpeDOOBaHUE OT OHOIM CTOPOHBI KOH(IINKTA K APYTOH C Yyrpo30i MpUMEHEHHUS
panuKaIbHBIX MEp pa3penIeHus KOH(INKTA IIPU YCIOBUH HEHCIIOIHEHHUS 3TOTO TpeOOBaHUS
3) onHa u3 (opM HacuiIusl, KOTOPOH MPUCYILE YCTPAIIEHHE U ’KECTOKOCTh JUTS JOCTH)KEHHUS CBOMX LieNIeH

4) HeT BepHOro OTBETA

[IK-12
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B rpynmy MeTonoB ynpasiieHHs] KOHQIUKTaMH BXOAAT (MCKIIIOUNTE JIMIITHEE):
a) CTPYKTYpHBIE METO/IbI;

0) Metox KapTorpaduu;

B) OIpoC.

[K-12
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Komy npunamiexur ¢paza: «He nenaii apyrum toro, 4ero He xejaeilb cede, U TOra B rocyAapCTBe U B

CeMbe He OYJyT YyBCTBOBAThH BPaXKIIbD»:
a) Konogymyuro;

0) I'epaxmuTy;

B) [lnaTony.

IK-12
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KoH(pnuKTBI, CIOCOOCTBYIOIIME IPUHATHIO OOOCHOBAaHHBIX PEIICHUH W pPa3BUTHIO B3aMMOJCHUCTBHH,

76 IK-12 31
Ha3bIBAIOTCA
76 |JIumo, opraam3anys wim rocynapcTBO, NOATAIKUBAIONIEE IPYTOro YIaCTHHKA K KOHQIUKTY — IIK-12 31

77 Jluto (Tpymnma), IUIaHUpYomee KOH(GINKT, HAMEYAIOIIee €ro pa3BUTHE, NMPEAyCMaTPHBAIOLIEE Pa3INdHbIC K-12 31
OyTH 00ecrieuyeHNs U OXPaHbl YIaCTHUKOB H JIp. — 3TO

78 |HambGonee rddextrBHON GopMoi mpeaynpexieHnst KOHPIUKTA, SBISIETCS] yCTPAaHEHHE ero I1K-12 31

79 |OcTpoe HEraTUBHOE NEPEKUBAHUE BO BHYTPEHHEM MHUPE JTUYHOCTH — 3TO KOH(IMKT IK-12 31

80 |YbexnmeHne oTHOCUTCS K croco0y pa3penieHns KOHQIUKTOB IIK-12 31

21 Meron wu3ydeHHs KOH(INKTA, HPH KOTOPOM IIPOMCXOAMT NpsSMas M HENOCPEACTBEHHAS PErUCTPaIUs K-12 31
KOH(IJIMKTOIOTOM COOBITHH M YCIIOBHH -

22 KoHpnuKTBI, cr1ocoOCTBYIOINE NPUHITHIO 0OOCHOBAHHBIX PELICHHUH U Pa3BUTHIO B3aUMOJCHCTBUIA, K-12 31
Ha3bIBAOTCS

83 |Pa3Burne KOH(QIMKTHOW CUTyallnd, €€ 00OCTPEHHE C TCYCHHEM BPEMEHH — 3TO KOH(IINKTa IIK-12 31

’4 - 3TO TEpMHH, XapaKTEpU3YIOIIMH MpOILEcC pPACCMOTPEHHsI CIOPOB MpodeccCHoHATbHO K-12 31
TTOJITOTOBJICHHBIMH JIUIIAMH, BRIPAOOTKY PEKOMEHJIAINI U NPEATIOKECHUH 0 YPEryJINPOBAaHHUIO Pa3HOTTIacHi

25 MaccoBoe 1IeCTBUE, SIBIISIOIIEECS OOHOW M3 (OPM yperyJupoBaHHs KOJUIEKTHBHBIX TPYZOBBIX CIIOPOB U K-12 vl
COLMAIBHBIX KOH(JIUKTOB -3TO

36 Mertoz TMarHOCTHKH, KOTOPBI OCHOBBIBAETCS Ha ONPEAEICHUH KKIBIM WICHOM TPYIITBI CBOETO OTHOLICHHS K-12 vl
K OKPY’KaIOIIMM I10 PEJUIOKEHHBIM KPUTEPHUSIM - 3TO

’7 Mertom, KOTOPBIH COCTOUT B MBICJIICHHOM PaciICHEHHH U3y9aeMOoro IpeIMeTa Ha COCTaBHbIE YaCTH UIIH K-12 vl
BBIJICJICHIH [TPU3HAKOB MPEeAMETa U U3yYCHHS UX B OTACITHHOCTH KaK YaCTH €JUHOTO - 3TO

28 CoBMecTHas AESTENbHOCTh YYaCTHUKOB KOH(IIMKTA, HANpaBJIeHHas Ha MpeKpalieHne MPOTHBOJCHCTBUS 1 K-12 vl
penieHue NpoodJIeMbl, KOTOpast IIPUBENIA K CTOIKHOBEHHUIO - 9TO KOH(IIMKTA

29 CrnocoOHOCTP YenoBeKa COXPaHITh KOHCTPYKTHBHBIE CIIOCOOBI B3aMMOACHCTBUS ¢ OKPY’KaIOIIMMHU BOIPEKH K-12 H1
BO3JICHCTBUIO KOHQIMKTOTEHHBIX (haKTOPOB — ATO

90 - IpeTHAMEPEHHOE TIOAABICHHE M MACCOBOE YHUUTOKCHHE TIPEICTABUTENEH ONpeaeIeHHON K-12 H1
STHOHAIIMOHAIBLHOMN OOIIHOCTH WJIM PAachl, TPUBOJSIIEE K BCIBIIIKAM KOH(IMKTOB Ha STHOHAIIMOHAILHOM
CocrosHue, B KOTOPOM Yy 4YelOBEKa €CThb NMPOTHBOPEYMBHIE U B3aUMOUCKIIOUAIOIIUE MOTUBBI, IEHHOCTU U

91 |menm, ¢ KOTOPHIMH OH B JAaHHBIX MOMEHT HE MOXET CIIPaBUTHCA, HE MOXKET BbIpaboTath mpuoputersl| ITK-12 H1
TIOBE/ICHHS HAa3bIBACTCS .KOH(INKTOM

92 |TonepaHTHOCTH B MIEPEBOJIE C JIATHIHN O3HAYAET T1K-12 H1

- CJIOBA, JKECTHI, OIICHKH, CY)KJICHUS, ICHCTBHS WK OC3ICHCTBUS OTHOMN HITH 00enX
93  |B3aMMOJICHCTBYIOIINX CTOPOH, CIIOCOOHBIC IPUBECTH K BOSHUKHOBEHUIO KOH(IMKTHON CUTYalluH 1 K e IK-12 HI

TIepepacTaHnIo B peabHbI KOH(IHKT.




5.3. MaTtepuaJibl 1J151 OLEHKH JOCTHKEHUS KOMIIeTeHIIH
5.3.7. Bonpocsl AJist yCTHOTO OIIpoca

Ne Conep:xanue Kowne- nun
TEHLIUS
1 [Korna Bo3HuKIIa KOHGIMKTOIOTHS KAK OTHOCHUTEIBHO CAMOCTOSTENIbHASI TEOpHs? I1K-12 31
2 [Korma cknanpiBaeTcs KOH(OIMKTOIOTUYECKAs MPAKTHKA M C KAKMMHU COOBITUSIMU B TICUXOJIOTHH 9T0 cBsizano? | TTK-12 31
3 [Kakumu Haykamu, KpoMe KOH(IMKTOJIOTHHU, UCCIEAYIOTCSl TPOOJIeMaTHKa KOH(IUKTA? I1K-12 31
4 |Kakue 0CHOBHBIC METOIbI KOH(IUKTOJIOTHH BbI 3HaeTe? IIK-12 31
5 |Yem 00BEKT KOH(DIUKTOIOTHH OTIHYACTCS OT Ipeamera’? IK-12 31
Korpa u rae BriepBbie OBIIH CO3AaHBI KOHMIMKTONOTHYEeCKHe IeHTphI? Koraa u rie mosBuUiICs MepBbIil HEHTP K-12 31
6 [mo paspemennto koupnukToB B Poccun?
7 |Ilouemy HaOJIIOJAIOCH OTCTaBaHUE B pa3BuTHH KoH(uKTooruu B CoBerckoM Corose? ITK-12 31
8 |Yem onpenensieTcst BO3POCIIUI HHTEPEC K TEOPUH U TPAKTHKE KOH(IMKTOB B cOBpeMeHHO# Poccun? I1K-12 31
C nMeHaMHM KaKUX YYCHBIX CBS3aHO CTAHOBJICHHE KOH(IMKTOJIOIHU KaK OTHOCUTEIHHO CaMOCTOSITEIbHOM K12 31
9 | IMCUUILIMHBI?
B 4em cyTh conmanbHO-0MOIOTHYECKIX, COLMATBHO-TICHXOJOTHYECKUX, KIIACCOBBIX, ()YHKIIMOHATUCTCKHX, K-12 31
10 | nnanekTH4ecKux KOHIENnuil KoHpIUKTa?
Kakwe npuHIUIEI TON0KEHH! B Teopuio KoHpmkTa P. [lapernopda? OO0bsIcHUTE pa3nuyust B MOHUMAaHUH K-12 31
11 |aroii mpobiems! P. Tapennopdom u K. Mapkcom.
12 |Kakoii Bkian B pazutue KoH}IHKTONIOrHYecknx 3Hauni BHecan M. Bebep u I'. 3ummens? I1K-12 31
13 |B 4em cyniHOCTh KOHIICHIIMHU MO3UTUBHO- (yHKIMOHAIRHOTO KoH(uukTa JI. Kosepa? I1K-12 31
14 |Yro nonumaetcs non koH(paukToM? KakoBbl CTPYKTYPHBIE DJIEMEHTBI KOHGIUKTA? I1K-12 31
15 |Kakue niumio3un BBICTYNAIOT B KAY€CTBE CYOhEKTUBHBIX ()aKTOPOB KOH(IMKTA? I1K-12 31
16 |Kakue mo3uTHBHBIC U HETaTHBHBIC (DYHKIUH BBITOIHIET KOHPIUKT? I1K-12 31
17 | Anst gero cymecTBytoT THIIONorud KoHgumkTa? Ilepeuncinte HEKOTOphIe U3 BUIOB KOH(JINKTOB. I1K-12 31
YeM OTIIMYAIOTCS MEXKIY cO0O0I ClIeyrOIIHe YIaCTHUKN KOH(IUKTA: HOACTPEKATENb, TOCOOHUK, K-12 31
18 |opranuszarop, IOCPEAHUK, CYbs?
19 |Yro Takoe MOTHBBI, IOTPEOHOCTH, MHTEPECH! M LIECHHOCTHBIC OPHEHTALUH? I1K-12 31
20 |[Kakue notpebHOCTH BBIACTsIET A. Macioy B cBoeil kinaccuukaimn? I1K-12 31
21 |Kakum 006pa3oM Haly NPEACTABICHHS U ACHCTBHS BIUSIOT HA pa3BUTHE KOHGINKTA? I1K-12 31
22 |Yem xapakTepH3yIOTCSl M OTJIMYAIOTCS JAPYT OT pyra CTaJuH Pa3BUTHs KOHpIuKTa? I1K-12 31
23 |Yt0 Takoe MHIKUIEHT U dCKaJanus? [IK-12 31
24 |Yro Takoe noBegeHYECKUE NATTEPHBI? I1K-12 31
Kaxkast Mozenb moBeneHHs1 B KOHQINKTE XapaKTepU3yeTcsl CTpeMICHHEM YIIaAuTh KOH(IIHKT, K-12 31
25 |mobOporkenaTeIbHBIM OTHOIICHUEM K COTICPHUKY?
26 |Kaxoii Monenu noBejeHus! B KOH(IMKTE NPUCYIIN HAPYIISHUs THKH OOIIeHHsI, 0TKa3 OT komnpomucca u T. | TIK-12 31
Kakast Mmozenp noBeeHNs B KOH(QIINKTE XapaKTEpPHU3yeTcsl HEMOCIEA0BATEIbHOCTHIO TIOBEICHHS, YXOJIOM OT K-12 31
27 |ocTpbIX BOIPOCOB U T. I1.?
28 |Kaxue ocHOBHBIE cTpaTeruu nopeseHus B KoHduukre Obinn npeanoxensl K. Tomacom n P. Kunvenom? I1K-12 31
29 |Kakue cocTaBISIOIMIE B CTPYKTYPE YETIOBEYECKOH JIMYHOCTH BhIeiseT J. bepH? I1K-12 31
30 |Krto pa3pabortan Teopuio caMOaKTyalIu3aluy 1 MAHUITYISIIAN? ITK-12 31
31 |IIpu xakux ycnoBusx (0OnieconuanbHbIX M JMYHOCTHBIX) BO3HUKar0T BJIK? IK-12 31
32 |KakoBsI criocoOsI mpeaymnpexaeHus u paspemreaus BJIK? IK-12 Y1
33 |Kakue ¢axTopsl CIIOCOOCTBYIO CYHITHIATHHOMY ITOBEICHHUIO YeJIOBEKa? IK-12 31
34 |Yro Takoe posneBoil KOH(GIUKT? CpaBHUTE MEKPOJIEBOI U BHYTPUPOJICBOH KOH(IUKTHI. I1K-12 V1
35 |Yro Takoe «ppycTpaiusi», «CTPecc, «BHYTPHIMYHOCTHBIN KOHPIUKT»? IK-12 31
36 |YTo Takoe MEKITMYHOCTHBIN KOH(MIUKT U KAKOBBI €r0 OCOOCHHOCTH? I1K-12 31
37 |Kakue pakTopsl BIUSIOT HA MEXKIMYHOCTHYIO COBMECTUMOCTh (HECOBMECTUMOCTD)? IK-12 31
38 |Yro Takoe pedaexcusi B MEKITMIHOCTHOM BOCIIPUSATHH? IK-12 H1
39 [Kakyro ponb UrparoT CTEpEOTUIBI U YCTAHOBKH B MEXJIMYHOCTHOM BOCTIPHSITUN? IK-12 31
40 [Kaxue criocoObl npeaynpesxIeHUs U Pa3pelieHus] MEXIMYHOCTHBIX KOH(IMKTOB Bbl MOXKETE Ha3BaTh? IK-12 V1
41 [Yro Takoe TpaHCAKIIMOHHBIN (TPaH3aKIMOHHBINA) aHAJIN3 B MEKIMIHOCTHOM BocTpusTHH 10 O. bepry? IK-12 31
B 4em cocTouT coneprkaHue ynpaBlIeHYECKOH AESTEILHOCTH 110 YPETYJHUPOBAHHIO U Pa3peIeHUI0
42 [MexnMyHOCTHBIX KOH(IMKTOB? [K-12 31
43 |Kaxue BHIBI TPYNIIOBBIX KOH(IIMKTOB BB MOXKETE HA3BATh? I1K-12 31
44 |Kak BbI moHMMaeTe PEHOMEH COITHAILHON (TPYIITOBOM ) HICHTUYHOCTH? IK-12 31
45 |B ueM 3aKIII09aIOTCSl 0COOCHHOCTH CTATYCHBIX U POJIEBBIX KOH(IUKTOB B rpymnme? I1K-12 31
46 [Yro cocoOcTBYeT NMpeoTBPaIeHHI0 KOH(INKTOB MEXAY POAUTEISIMA U IETEMH? I1K-12 V1
47 |Kakum 00pa3oM BHYTpPEHHsISI U BHEIIHSS Cpella OpraHnu3allii MOTYT BIHATh Ha KOH(IMKTHI B 3TOU IK-12 31
48 [Yem xapakTepu3yrOTCs MO3UIMOHHbIE, PECYPCHBIE M MHAMHYECKNE KOH(DINKTHI B OPTaHU3ALIH? IK-12 31
49 |B uem nposBISIOTCS 0OCOOEHHOCTH CTPYKTYPHBIX W MHHOBAIIMOHHBIX KOH(IIMKTOB B OpraHU3aLUK? I1K-12 31




50 |Kaxue mociencTBus BiaedeT KOHGINKT B aIMUHUCTPATHBHO-YIIPaBICHUECKOH cucteme? ITK-12 31
51 |Kakne npodumakTudeckue Mepsl MOXKHO HCIIONB30BATh IS IPEXOTBPALICHHU KOHQIUKTOB B opranmsanuu? | I1K-12 31
52 |KakoBbl IpHuMHBL, (YHKIMN CONUAILHOTO KOH(IUKTA? I1K-12 31
53 |KakoBbl MEXaHU3MBbI YIIPABICHUS KOHPIUKTAMHU B COLUATIBHOM cepe obriecTa? IK-12 31
54 |KakoBbI IPHYMHBI OJUTHYECKUX KOH(IMKTOB? I1K-12 31
55 [Yto Takoe BOCHHBINH KOH(IUKT? IK-12 31
56 |Kakne MeTombI MpemoTBpaIIeHIS 1 Pa3peIIeHNsT MeKHAIIMOHAIBHBIX KOHMINKTOB CYIIECTBYIOT? I1K-12 31
57 |B 4em cocToAT NPUYUHBI MEXKYJIBTYPHOTO KOH(IIMKTA? I1K-12 31
58 |Kax conuokyabpTypHbIe pa3inyis BIUSIOT HA NPOSIBICHIE PETUTHO3HOT0 KOHMINKTA? I1K-12 31
59 |Kak conmokynbTypHbIe pa3iudusl BIUSIOT Ha (JOPMHUPOBAHNE U PAa3BUTHE STHHYECKNX (PACOBBIX) I1K-12 31
Kakum 00pa3oM KOMMYHUKATHBHBIE MTPEMSTCTBIS MOTYT CTaTh OCHOBOM JIJIS TIOSIBIICHHST MEXKKYIIBTYPHOTO
60 |xoHpmmKTa? I1K-12 31
61 |B kaknx ocHOBHBIX (hOpMax KOH(IUKT MOXET ObITH 3aBepIIeH? I1K-12 31
62 [Yem oOycroBaMBaETCS MPUOPUTETHOE MCITOIB30BAHKE TOTO HIIM HHOT'O CII0C00a pasperieHust KOH(GIUKTOB? IK-12 31
63 |YTo OTHOCHTCSI K OCHOBHBIM «IIIaramM aJIrOpUTMa KOHCTPYKTHBHOTO pa3perieHuss KOH(IUKTa? IK-12 H1
64 |B xakux cuTyanmsx 1eaecoo0pasHo y4acTHe TPEThEel CTOPOHBI B pa3peiicHHH KOH(PIUKTa? IK-12 31
65 |Kakne cymecTByOT BaKHEHIINE TEXHOJIOTUH PETYIMPOBaHUs KOH(MIHUKTA? I1K-12 V1
66 |3 xakux nepronoB U 3TAllOB COCTOUT MEPETOBOPHBIN Ipoiecc? IK-12 31
67 |OT 4ero 3aBUCHUT yCIieX Ha MeperoBopax? IK-12 31
68 |Kakne TpeGOBaHNA NPEABSIBISIOTCS K yIaCTHUKY IIEPETOBOPOB? MK-12 H1
69 |Kakum 0Opa3om ricuxosorndeckasi arMmocdepa MOXKET OKa3bIBaTh BIMSIHUAE HA X0 IIEPErOBOPOB? IK-12 H1
70 |Kakum 00pa3omM MOKET MPOUCXOIUTh UCKaXKeHHE HHPOpMaIMn? IK-12 H1
Kak cooTHOCSTCS MEX Ly cOOO0M MOHSTHS: «CTPATETHs IIEPErOBOPHOTO IPOIECCa» U TAKTHUKA TIEPETOBOPHOTO
71 |[npouecca»? IK-12 31
72 |Kakue BUbI MAHUIYJSIINH BbI 3HAaETE? I1K-12 31
73 |Yro o3HaUaeT CTHIb MOBEACHUS B KOH(IMKTAX? I1K-12 31
Texnuka xakoro MEPETOBOPHOIO CTUJIA CBOJAUTCA, B OCHOBHOM, K Pa3IMdHbIM IIpUeMaM JEMOHCTpallu CBOCH
74 |cuner? IK-12 31
75 |Yto Takoe ynIbTUMATUBHAS TAKTHKA BEJICHUS MEPErOBOPOB? IK-12 31
76 |B 4em nposiBiseTcs TaKTHKa BBKUMaHHS YCTYIOK? I1K-12 V1
77 |Kakue mpueMsl MO3BOIISIOT IPOTHBOACHCTBOBATE TAKTHKE KECTKOTO CTHIISA? I1K-12 V1
78 |B uem mposiBisieTCsl TAKTUKA «ITOTJIOIIEHUE» CTPen? IK-12 V1
79 |Kakue maru BKITIO9aeT METOINKA yTaKUBAHISI HHITUACHTA? I1K-12 V1
80 |Kakue nprieMsl MO3ULIMOHHOTO TOPra BBl 3HaeTE? I1K-12 31
81 |Yro Takoe menuanus? IK-12 31
82 |B 4em oTnmume Meauanuy OT Cy1eOHON TSKObI? I1K-12 31
83 |Ha kaxux npuHIMIIAX OCHOBaHA MeAMALUs? I1K-12 31
84 |Kaxue ¢pyHKIMM BBITOTHAET MeaUATOP? I1K-12 31
85 |KTo Moxer ObITh MeaHaTOpOM? IK-12 31
86 |13 kakux craguii CKiIaabpIBaeTCs MPOLECC Meauanun’? IK-12 31
87 |B 1em 3axmodaroTcs 0COOCHHOCTH MPOBEIECHHUS pab0Thl MEIUAaTOPOM? IK-12 31
88 |Kakne ocobeHHOCTH B pabOTe MenaTopa 110 pa3pemeHnio KOHQINKTa B OpraHH3alnuH CYIECTBYIOT? I1K-12 31
89 |B uem cocTOUT UCKYCCTBO MeIHALIUN? IK-12 31
90 B gem ocobeHHOCTH mporecca Menuaryn B Poccnn? I1K-12 31
5.3.8. 3aganus ans npoBepku GopMHUPOBAHUSI HABLIKOB
Ne Copnepxxanue Kowre- nun
TEHIIUS
OnpenennTe Npupo,ly KOH(PIIMKTA B ClieNyroleit cutyaluu. becemys ¢ mpeTeHAEHTOM Ha BaKaHTHYIO
JIOJDKHOCTD, PyKOBOANTENH JaeT OOeIanne B JajdbHEHIIEM MOBBICUTD €T0 B I0JDKHOCTH. BHOBB IPHHATHIHN ©
1 [BoomymIcBIICHHEM MPUCTYIACT K pa0dOTE, MPOSBIISAS BRICOKYIO pabOTOCIIOCOOHOCTh U T0OPOCOBECTHOCTD. TIK-12 H1
PykoBOACTBO IOCTOSIHHO yBETMUUBAET HATPY3KY, HE IPUOABIISI 3apILIATy U HE MOBBIIIAS B JODKHOCTH.
CrrycTsi HEKOTOpoe BpeMsi paOOTHHK HAUWHACT MPOSIBIATH IPU3HAKN HEAOBOJIbCTRA. .. HazpeBaeT KOHGINKT.
BbI HeZlaBHO Ha3HAUEHBI MCHEDKEPOM I10 KajpaM. BbI elile m10Xo 3HaeTe COTPYAHUKOB (DHUPMBI, COTPYIHHUKU
eIle He 3HAIOT BaC B JIUIO. BEI naere Ha coBemanue K reHepaabHOMY AupekTopy. [Ipoxoaure Mumo
2 |KypHUTEIbHOI KOMHATBI M 3aMeUaeTe JIByX COTPY/IHUKOB, KOTOPBIE KypsIT U O UeM-TO 0)KUBJIEHHO OECeayIoT. [IK-12 HI
BosBparmasice ¢ coBeljanus, KOTOpoe JJIUIOCh OAMH 4Yac, Bbl OIISTh BUANUTE TEX JK€ COTPYIHUKOB B KYPHIIKE 32
6ecenoit. Bonpoc. Kak BbI moctynute B 3T0M ciydae? OOBSICHUTE CBOE OBEACHHE.
Bbl HauanbHUK oTnena. B otaene HanpsibkeHHAss 0OCTaHOBKA, CPBIBAIOTCS] CPOKH BBINOJIHEHUS paboT. He
3 [XBaTacT COTPYNHUKOB. Bbie3xkast B KOMaHANPOBKY, BBI CIIydaifHO BCTPEYAETE CBOIO MTOAYMHEHHYIO — MOJIOJLYIO K12 Hi
KCHIIMHY, KOTOpasi y)Ke JIBe HeJlelId HaX0AuTcs Ha 00ipHUYHOM. HO BEI HaxonuTe e€ B ITOJTHOM 3/IpaBHH.
OHa KOTo-TO C HETepIIeHneM BCTpevaeT B asponopty. Borpoc. Kak Bbl octynure B 3ToM ciydae? O0bscHUTE
OpxHa cCOTpyIHHIA BBICKa3bIBACT APYTOH MPETEH3UHU 110 IIOBOAY MHOTOYHMCICHHBIX U YaCTO MOBTOPSIOLIUXCS
4 |ommObok B paboTe. Bropas coTpyaHUIIa MPUHUMACT BhICKa3bIBaeMbIe IPETCH3UU 3a OCKOpOIeHue. Mex Ty TIK-12 H1
HMMH BO3HHUK KOH(GIUKT. Bonpoc. B uem npuunna xoHdaukra? Onpenenure KOHQIUKTHYIO CUTYALHIO.
5 OxapakTepu3syiTe ycIoBHs, IPU KOTOPBIX CYOBEKT KOH(IIMKTA BEIOUPAET: CTPATETHIO OOPHOBI; CTPATETHIO 0K-12 Hi
yX0J1a; CTPAaTErui0 KOMIIPOMHKCCA; CTPATET IO YCTYIIKH; CTPATETHIO COTPYJHUYECTBA.
Ha neperoBopax Bamm naptHeps! pemmnu BeiBecTH Bac n3 cebs. C 3Toi Heiapio OHU HCIOTIB3YIOT pasIndHbIe
6 |mpueMsl, B TOM YHCIIe HAMEKAIOT Ha HEKOTOPbIE N3BECTHBIE UM noapoOHOocTH Bameit muunoii xus3nu. Kakossr| [TK-12 Hl

Balllk JEHCTBUA?




AJtekcaHIp - 0 HaType 3aMKHYTBIH U MaJI0OOIINTEIbHBINA YeJIOBEK CO CIIa0bIM THIIOM HEPBHOW CHCTEMBI.
ITocne okoHYaHUS By3a €ro yCTPOWJIM B MECTHYIO aIMUHHICTPALIHIO, TA€ OH JOJKEH OBl BECTH
Pa3bACHUTEIBHYIO Pa0OTy € TpaXkIaHaMH, pa3pemaTh KOH(IMKTHBIC CUTYAINH, OTBEYaTh Ha NX IHChMA,
BCTpEUaThCsl C KypHaJIucTaMu | T.J1. OH Bcerja npuxoAni ¢ paboThl OUeHb YCTABIINM, HEPBHBIM, CPHIBAJICS
Ha CEeMbI0, TIOUTH IIepecTal o0ImaThes ¢ Apy3bsamu. Iloce nepeBoa Ha BBIIECTOSIIYIO JOKHOCTD €TO
COCTOSTHHE 3HAYUTEIIFHO YXY/ALIMIOCH, XyXK€e CTallo U 3710poBbe. Ha paboTe ero cunTaroT Xopommm
CIIELIMAJIICTOM, B OTHOIICHUSX C KOJIEraMy OH 10OpoxenaTesneH U poBeH. K kakoMy THITy KOH(QIJIMKTOB

I1K-12

HI

KoH(}AMKTEI 9acTO MOPOKAAIOTCS CKPBITHIMU HYXXIaMH U >KEJIAHUSIMH, KOTOPBIE HE yAOBIETBOpsoTCs. [1pn
MTOBEPXHOCTHOM PacCMOTPEHHU MOKET MOKa3aThCs, YTO KOH(MIMKTHASI CUTyalls HE CBsI3aHa C TUMU
HyXJIaMu ¥ xkenanusamu. [Tpumep: JIBoe MONOABIX MIOAEH, 3aHUMAIOIUX PABHOE MOJIOKEHHE CITyXKAIlUX,
XOTSIT HOIYYHUTH 00JIee BHICOKYIO TOJDKHOCTh B OPTaHM3ALMH. DTO MOXKET IIPUBECTH K B3PBIBY BPaXKJeOHOCTH,
KOTOpasl yXy[IIUIUT IICUXOJIOTUYECKHI KIUMat B KoJuiekTuBe. Kak aekTuBHEe NpejoTBpaTHTh
Ha/IBUTAIOMINICS KOH(INKT: IPUMUPSS HHTEPECHl HIM TPUMHUPSS NO3UIMH KOHQINKTYIONHX ?

IK-12

Hl

W3zBectHO, uTO NpHOIM3NTENILHO 55% MH(BOPMAIK MBI TT0JTy4aeM P HEpe4eBOM OOIeHNN (MUMUKA,
XKeCThI), IpuOIM3uTensHO 38% MH(MOPMAIMK Tal0T HaM T'0JI0C, BBICOTA TOHA, TEMOP, ¥ TOIBKO 7% —
coJieprkaHue ckazaHHoTo. Kakne BoIBOIBI Bl crienaere o uenmoBeke, eClii OLIYTUTE CIIEAYIOMINE Pa3Inaus
MEXAY CKa3aHHBIMU MM CJIOBAMH U XapaKTepOM €ro HepeueBOro OOIEeHNs: - OOBHHUTENbHBIE cI0Ba B Bar
azipec, CONPOBOXKIAIONINECS IPEPBIBUCTHIM XapaKTEPOM HU3JIOKEHHS, IPOKAIMMH PYKaMH; - IpYXKeIoOHas
yabI0Ka, HO Bpak1eOHbIE TOJI0COBBIC HHTOHALIMH, CTHUCHYTBIE PYKH WJIM IBM)KEHHE B HallpaBJIeHHH oT Bac.

I1K-12

HI

10

Bo Bpems meperoBopoB IpH MPOSIBIICHHH OYPHBIX 3MOIIHIA CO CTOPOHBI Barero maprtHepa y Bac ecth cobmasu
HAyaTh 3alIMIIATE ceOsI, TPOSBIISISL IPU 3TOM eliie Oojiee OypHbie aMonnu. Kak Bbl JOMKHBI TOCTYIUTD,
4TOOBI JOOUTHCS OJATONPUSITHOTO PE3yNbTaTa MePEroBOPOB JIJIs 00CHX CTOPOH?

[K-12

HI

5.3.9. Bonpocs! AJist KOHTPOJILHOM (pacyeTHO-rpaduyeckoit) padoTbl
He npenycMoTpeno




5.4. CucremMa onieHUBAHHUSA JOCTHKEHUS KOMITETEHIINI

5.4.1. OueHka 10CTHKEHHUS] KOMIIETEHIIUI B X0/1e IPOMEKYTOYHOM aTTecTalNu

MHaukaTopsl TOTHXKEHHSI KOMIIETEHIUN Howmepa
BOIPOCHI K
Kon Conepxanne P
3a4gery

[IK-12 Croco6en 3 peKTHBHO B3aUMOIEHCTBOBATE C CYOBEKTaMH NMPO(ECCHOHANBHBIX KOMMYHHUKAIIAH

1-10, 17,
METO/IbI YIIPaBJICHHs! KOH(IMKTaMH 18, 20,21,
23-35,37-
31 40
Y1  |npumeHsTs METO/BI yHpaBiieHUs] KOH(IUKTaMK 11-16, 36
Hl |yperynupoBanusi KOH()IUKTOB 19, 22




5.4. CucreMa OlleHUBAHUSA JOCTHKEHUS KOMIIETEeHITHHA
5.4.2. OueHka J0CTHKEHHSI KOMIIETEHIMI B X0/Ie TEKyIero KOHTPOJIsI

WHankaTtopsl JOTHXCHUST KOMITCTCHITHI Howmepa BompocoB u 3agau
BOIMPOCHI | 3amauu JJis
BOTIPOCHI
Kon Conepxanne YCTHOTO | TPOBEPKH
TECTOB
orpoca HABBIKOB
[IK-12 Criocoben 3ppekTHBHO B3aNMOCHCTBOBATE C CYyOBEKTaMHU PO(eCCHOHATTEHBIX KOMMYHHUKAITHNA
1-31, 33,
35-37, 39,
31 [meromsl yrpaBieHHs KOHPIUKTAME 1-20, 41-75,1 41-45, 47-
AR YD 76-84 |62, 64, 66,
67, 71-75,
80-90
32, 34, 40,
V1 |mpUMeHSTh METOABI YIPaBICHUS KOHPIUKTaMU 21-31,85-88 (46, 65, 76-
79
1-4 - -
H1 |yperymupoBanust KOHQIHKTOB 3 903’ 90- 138, 67?2)’ 68 1-10




6. YueOHO-MeTOAHYECKOE o0ecneyeHue JUCIMIIINHbI

6.1. Pexomennyemas qureparypa

bubnuorpadudeckoe onrcanne

Bun nznanus

HroxukoB C.A. KoMMyHHKaTUBHAs KOH(GIIMKTONOTHSI [ 3IIEKTPOHHBIH pecypc] : YuebHoe nocobue / KOxHbIi
(benepanphblii yHEBepcuTeT .— Pocto-Ha-JloHy : 3natenbcTBo FOxxHOrO (enepanbHOr0 YyHUBEpCUTETA
(FODY), 2023 .— 85 c. — BO - bakanaspuar . <URL:https://znanium.ru/catalog/document?id=440629>

Yuebuoe

Kub6anos A. S. Kondmuxronorus [3nekTpoHHbIH pecypc]: Yuebnuk / A. 5. Kubanos, U. E. Bopoxeiikun, /.
K. 3axapos, B. I'. Konosanosa - Mocksa: OOO "Hayuno-u3znatensckuii niearp MHO®PA-M", 2024 - 301 c.
[OU] [3BC 3nanmym] URL: https://znanium.com/catalog/document?id=429969

VYuebHoe

Kondmnukronorus [DneKTpoHHBIA pecypc]: KOHCIEKT JIEKIUH U1 00yJalouXcsl HallpaBiIeHHs: MOATOTOBKU
"Ipuknagnas uadopmaruka" / BopoHeKckuii rocy1apCTBEHHBIH arpapHblii yHuBepcuTer ; [coct. H. A. Tanka
; mox pen. B. H. ITnakcuna) - Boponex: Boponexckuil rocyjapcTBeHHBIN arpapHblii yHuBepeuret, 2019 [TIT]
URL: http://catalog.vsau.ru/elib/books/b153447.pdf

Yuebuoe

Kondmnuxronorus: npaktukym no pucuumiae "Kondnukronorus" st 00ydaionmxcs o HalpaBJICHHIO
09.03.03 TIpuknanHas nndopmarrka / BopoHexckuii rocy1apCTBEHHBIH arpapHblii YHUBEPCUTET ; [aBT.-COCT.:
T. B. 3akmesckas, H. M. IlleBuoBa] - Boponex: Boponexckuii rocy1apCTBEHHBIH arpapHbIi yHUBEPCUTET,
2024 - 34, [2] c. [LIUT 26667] [TIT] URL: http://catalog.vsau.ru/elib/books/b177713.pdf

YyebHoe

Pemernukosa K. B. OpranuzanmonHasi KOHQIUKTOIOTHS [IEKTPOHHBIN pecypc]: Yuebrnoe nocobue / K. B.
Pemernukona - MockBa: OOO "Hayuno-uznarensckuit ientp UHOPA-M", 2022 - 175 c. [OU] [9BC
3uanmnym]| URL: https://znanium.com/catalog/document?id=400288

VYuebHoe

Kondnukrosnorus [ DNeKTpOHHBIN pecypc] : METOAMYECKUE PEKOMEH ALK ISl CAMOCTOSITENILHOM PaboThI
oOyuatomumxcs 1o HanpasieHnto noarotoBku 09.03.03 Ipuknannas napopmaTrka / BopoHexckuii
rOCYAapCTBEHHBIN arpapHbIil yHUBepcHUTET, DKoHOMHUUecKkui (akynbrer, Kadenpa ynpasneHus 1 MapKeTHHTa
B AIIK ; [coct. H. M. IlleBuoBa] .— DnekTpoH. TekcToBble MaH. (1 daitn : 596 K6) .— BopoHex :
Boponesxckuii rocytapcTBeHHBIH arpapHbIi yHuBepcuTeT, 2026 .
<URL:http://catalog.vsau.ru/elib/metod/m11889.pdf>

Meroanyeckoe

Kon¢umukronorust [ DneKTpoHHbIH pecypc] : METOANYECKUE YKA3aHUSI 110 OCBOCHUIO TUCLIMTUTHHBI TS
oOyuaronuxcs no Hanpasienuto noarotosku 09.03.03 Ipuknaanas nnpopmaTruka / BopoHexckuii
TOCYIapCTBEHHBIH arpapHblidl YHHBEPCUTET, DKOHOMUYECKUil (akynbrer, Kadenpa ynpaBneHHs ¥ MapKeTHHTa
B AIIK ; [coct. H. M. IlleBiioBa] .— DiekTpoH. TekcToBbie AaH. (1 daiin : 450 KO) .— Boponex :
Boponexckuii rocynapcTBEHHBIH arpapHbIil yHEBEpcHuTeT, 2026 .—
<URL:http://catalog.vsau.ru/elib/metod/m11890.pdf

Meroangeckoe

Counosornieckue uccieioBanus [ neKkTpoHHsIi pecypc]: )xypHain PAH mo cononorun / yapeanTenb:
DenepanabHOE rOCYApCTBEHHOE YHUTAPHOE MPEANpUATHE AKaIeMUUECKUH HayYHO-U31aTeIbCKHH,
TIPOM3BOACTBEHHO-TIONUTpahMIecKuii 1 KHUropacpocTpaHuTensckii 1eHTp Hayka - Mocksa: Hayxka, 2018
[OU] URL: https://elibrary.ru/contents.asp?titleid=8227

Iepromuueckoe

6.2. Pecypcbl cetn UHTepHeT
6.2.1. DyieKTpOHHBbIE OMOJIHOTEYHbIE CHCTEMBbI

Ha3sanue

Jlanb

ZNANIUM.COM

IOPAUT

IPRbooks

E-library

AN |W|N]—

DnekrponHas Oubmuoreka BIAY




6.2.2. Ilpodeccnonanbubie 0a3bl JAHHBIX M HHPOPMAIMOHHBIE CHCTEMBI

Ne Ha3zpanue Pasmenienue
1 |CnpaBouHas mpaBoBas cucrema [ 'apanar http://www.consultant.ru/
2 |CnpaBounas npasoBas cucrema Koncynsrant Ilntoc http://ivo.garant.ru

6.2.3. CaiiTbl 1 HH(POPMAIMOHHBIE TOPTAJIbI

Ne Hazpanue Pasmenienue
1 | Kondnukronorus: HayqYHO-IPAKTHICCKUN )KYpHAIT http://www.conflictology.ru
2|Kondaukrosnorus: xypHan Mucruryra @unocopun CIIBI'Y http://philosophy.spbu.ru/286/6992

Commonoruueckue uccienoanus (COLUC): exeMecsuHbI HAyIHBIH

. . . http://socis.isras.ru/
1 00IIECTBEHHO-TIOIMTUYECKUH JKypHan Poccuiickoil AkagemMmun Hayk

w

omutnyeckue nccnenosanus (IIOJIMC): Hay4yHbIi U KyJIbTYpHO-

N http://www.politstudies.ru/
4|mpocernuTensckuii xxypHan




7. MaTepuajibHO-TeXHHYECKOE M IPOrPaMMHOe ofecneyeHne JUCIUITUHBI

7.1. Ilomeenus il BeleHUs 00Pa30BaTeIbLHOIO NMpouecca u 000pyA0BaHUe

HanMmeHoBaHME TIOMEINEHMH [UIA MPOBENEHHS BCEX BHUOB
y4eOHOH AeATeNbHOCTH, IMPEIyCMOTPEHHON Y4eOHBIM IUIaHOM,
B TOM 4YHUCJIE MOMEUICHHs IJIsi CaMOCTOSITENbHOH paboThI, C

yKa3aHHEM IIEPeYHsT OCHOBHOTO 00OpYyJIOBaHUS, Y4eOHO-
HAIMSAAHBIX ~ MOCOOMH M HCMONB3yeMOro  MPOrpaMMHOTO
obecrieueHus

Anpec(MeCTONON0XKEHHE) TIOMETIEHUH TSl TIPOBEICHUS
BCEX BUJIOB y4eOHOW AeATETFHOCTH, NMPETyCMOTPEHHON

y4eOHbIM  maHoM (B cilydae  peanu3anuu
o0pa3oBaTeNnbHONW NHporpaMMbl B ceTeBod  (opme
JIOTIOJTHUTENIEHO YKa3bIBaCTCS HalMEHOBaHNE

OpraHu3allH1, ¢ KOTOPOH 3aKIII0YEH JIOrOBOP)

Yuebnvie ayoumopuu

KomriekT yueOHOM MeOenn, IeMOHCTPAIIMOHHOE 000PYI0BaHHE
1 y4eOHO-HarJsIHbIC TOCOOMSI, KOMITBIOTEPHAsI TEXHUKA C
BO3MOXKHOCTBIO MOAKIIOUEHUs K cet "MHTepHeTr" u
obecriedeHneM JOCTyIa B AIEKTPOHHYIO HH()OPMAIIHOHHO-
00pa3oBaTeNbHYIO CPey, MCIOIb3yeMOe IIPOrpaMMHOE
obecniegenne MS Windows / Linux (ALT Linux)/ Pex OC,
Office MS Windows / OpenOffice / LibreOffice, Adobe Reader /
DjVu Reader, SIunexc Bpayzep / Mozilla Firefox / Internet
Explorer, DrWeb ES, 7-Zip, MediaPlayer Classic

Poccuiickas ®enepanns, BopoHexckas o6aacTs,
TOPOJCKOI OKpyT ropos Boponex, ropon Boponex,
ynuua Mudypuna, 1om 1

Yuebuvie ayoumopuu

KomriekT yueOHOM MeOenn, 1eMOHCTPAIIHOHHOE 000PYI0BaHHE
1 y4eOHO-HarJsIHbIE TOCOOMSI, KOMITBIOTEPHASI TEXHUKA C
BO3MOXKHOCTBIO MOAKIIOUEHUs K ceT "MHTepHeT" u
obecriedeHneM JOCTyIa B AIEKTPOHHYIO HH()OPMAIIHOHHO-
00pa3oBaTeIbHYIO Cpely, HCIIOIB3yEeMOEe IPOrpaMMHOE
obecnieuenne MS Windows / Linux (ALT Linux)/ Pex OC,
Office MS Windows / OpenOffice / LibreOffice, Adobe Reader /
DjVu Reader, SAunexc bpaysep / Mozilla Firefox / Internet
Explorer, DrWeb ES, 7-Zip, MediaPlayer Classic, «["apanT»,
«Koncynprant [Imrocy, UHOK Ananutuk, Statistica, AST Test

Poccutiickas ®enepanns, BopoHexckas 061acTp,
ropoACKoi okpyr ropon Boponex, ropon Boponex,
ynuiia Mudypuna, oM |

Yuebnvie ayoumopuu (6 m.u. Jlabopamopus « Yuebuwiii banxy)
KomriekT yueOHOM MeOenn, 1eMOHCTPAIIMOHHOE 000PYI0BaHHE
1 y4eOHO-HarJsIHbIE TOCOOHS: KOMMYTATOp, CTeHI-KapTa
MUHB, crenn [Tapyc-2,1a0510 KOTHPOBOK BaJIOT, KaccoBast
KaOuHa, pabodee MecTO Kaccupa, OaHKOBCKas CTOIKa,
0aHKOBCKHUI Oapbep; UCIOIb3yeMOoe MPOrpaMMHOe obecrieueHre
MS Windows / Linux (ALT Linux)/ Pen OC, Office MS
Windows / OpenOffice / LibreOffice, Adobe Reader / DjVu
Reader, Sanexc Bpaysep / Mozilla Firefox / Internet Explorer,
DrWeb ES, 7-Zip, MediaPlayer Classic

Poccuiickas ®enepanns, BopoHexckas obaacTs,
TOpOACKOI OKpyT ropos Boponex, ropon Boponex,
ynuua Muuypuna, 1om 1 -aya. 374

Yuebuwvie ayoumopuu
KomruiekT y4yeOHOU MeOenH, IeMOHCTPAIlMOHHOE
000pyIOBaHKE U Y4eOHO-HAIIISAHBIE TTOCOOUS

Poccwuiickas ®@enepanust, BopoHexckas 061acTh,
ropozckoit okpyr ropos Boponex, ropon Boponex,
ynuia Mudypusa, gom 1

Homewenus ona camocmosimenvHol pabomul

KoMmrutexT y4eOHON MebenH, 1eMOHCTPAlHOHHOE
obopymoBaHue B yIeOHO-HATIISAAHBIE TOCOOUS, KOMITBIOTEpHAS
TEXHUKa C BO3MOXXHOCTBIO MOAKIIOUeHHs K cetn "MHTepHeT" 1
o0ecrieyeHHeM JI0CTyIa B 3JIEKTPOHHYIO HH()OPMAIIHIOHHO-
00pa3oBaTENbHYIO Cpely, HCIOJIB3yeMOe TPOrpaMMHOE
obecnieuenne MS Windows / Linux (ALT Linux)/ Pex OC,
Office MS Windows / OpenOffice / LibreOffice, Adobe Reader /
DjVu Reader, SIunexc bpaysep / Mozilla Firefox / Internet
Explorer, DrWeb ES, 7-Zip, MediaPlayer Classic, «['apant,
«Koncynerant Ilmtocy

Poccuiickas ®enepanns, Boponexckas ob6aacTs,
ropozckou okpyr ropon Boponex, ropon Boponex,
yimmna Muaypuna, nom 1 (aya. 113, 115, 116, 119 120,
122, 123a, 126, 219, 220, 224, 241, 273 - ¢ 16.00 oo
20.00), 232a




7.2. [IporpammHoOe obecnieyeHue

7.2.1. IlporpaMmMHoOe o0ecnievyeHue 001ero Ha3HAYeHU s

Ne Hazpanue Pasmemenne
1 [Onepanmonnsie cucremsl MS Windows /Linux /Peg OC TIK B noxansHoM cetn B[AY
2 |ITakers! opucHbx npunokennii MS Office / OpenOffice/LibreOffice IIK B nokanbHOM cetu BI'AY
3 |IIporpammsl uist mpocMotpa daiinoB Adobe Reader / DjVu Reader IIK B nokanbHOM cetu BI'AY
4 [Bpayseps! SIunexc Bpaysep / Mozilla Firefox / Microsoft Edge IIK B nokanbHOM cetu BI'AY
5 |ArtuBHupycHas nporpamma Drweb ES I1K B nokansHOI cetn BITAY
6 |IIporpamma-apxuBatop 7-Zip I1K B noxansHo# cetn BITAY
7 |MynsTmMenna npourpeiBarens MediaPlayer Classic I1K B nokansHoit cetu B'AY
8 |IInardopma onnaitH-oOyuenus elearning server IIK B nokansHoit cetu BTAY
9 |Cucrema xomnbrotepHoro tectupoBanust AST Test IIK B nokansHo# cetu BTAY

7.2.2. Cienmaju3upoBaHHOE MPOrpaMMHoOe obecrieuyeHue

He npegycmorpeno




8. MexxnucuunjinHapHble CBSI3H

BzaumocBsi3anHbIe JUCHUITIINHBI o
Kadenpa, Ha kOoTOpOI MpemomaeTcs IToanuce 3aBenyroero

HCLMIUIMHA Kadeapoi
Kog HaszBanue mcn benp

b1.0.22 MeneKMeHT Ynpasnenus u mapkerunra B AIIK / j @‘w/ -




IIpunoxenne 1

JIMCT meproanyecKux NpPoBepoK padoyeit mporpaMMbl 1 HHGOPMALKsi 0 BHECEHHBIX H3MEeHEeHHUAX

JIOJDKHOCTHOE JIMIIO,
MIPOBOJIUBILIEE IPOBEPKY
®.1.0., 10/KHOCTH

Jlara

ITorpebHOCTH
B KOPPEKTHUPOBKE yKa3aHHEM
COOTBETCTBYIOLIHMX Pa3JesioB paboueit
HPOrPaMMBI

I/IH(bopMaum{ O BHCCCHHBIX U3MCHCHUAX
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