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Pabouas mporpamma AQUCHHMIUIMHBI pa3paboTaHa B cooTBeTcTBUH ¢ PDenepanbHbIM rocypap-
CTBEHHBIM 00pa30BaTEIbHBIM CTAHJIAPTOM BBICIIEIO 00Pa30BaHU 110 HANPABICHUIO TOATOTOBKU
38.04.02 MenemxmMeHT, yTBepxaeHHbIM [Iprkazom MuHHCTEpCTBa HAYKH U BBICIIETO 00pa3o-
BaHus Poccuiickoit @enepanyu Ne 952 or 12.08.2020 r., c u3MeHEeHUsIMU cOOTBETCTBEHHO [Ipu-
Ka3y MuHucTepcTBa HayKHM W BbIcmiero oOpasoBanusi Poccuiickoit ®@enepaumu Ne 82 ot
08.02.2021 r.

Pabouas nporpamma yueOHON AMCHUIUIMHBI YTBEp)K/IeHa Ha 3acelaHuH Kadeaphl yIpas-
nenus u Mmapketunra B AIIK (mportokosn Ne 5 ot 16.12.2025 1.)

3aBenyrommii kadeapoi / j - ‘“//— E.B. 3akmeBckasn

Pabouas nmporpamma peKOMEHJ0BaHa K MCIIOJIb30BAHUIO B YUEOHOM MPOIIECCe METOINYE-
CKOM KoMHccuel skoHoMudeckoro (paxkynpreTa (mpotokon Ne 4 ot 16.12.2025 r.).

IIpeacenareb MEeTOANYECKONH KOMHCCHH: JI.B. bpsinueBa

Peuenszent padoueii nmporpammsbl: rerepanbHblil qupektop OO0 «/leBunkuit Konocy
Cemuuykckoro paiioHa Boponesxckoit obinactu 3yOkoB Bnagumup Bacunbseuu.



1. O0masi xapakTepucTUKa JUCHUNIMHBI

1.1. leab AMCHUNIHHBI
Heab u3yyeHHUss AUCUMIUIMHBI - TOJy4YCHHE OOYYAIOIUMUCS TEOPETUYECKUX 3HAHUU U
MPAKTUYECKUX HABBIKOB IO OCHOBHBIM BOIIpOCaM OOecleYeHHs] KayecTBa, MEHEI)KMEHTa Kaue-
CTBa, cepTU(UKALNU MPOAYKIIMU U CUCTEM KauecTBa, MPUHIIMIIOB IOCTPOCHUS CUCTEM MEHEIK-
MenTa kadectBa (CMK) opranuzamnuii Ha OCHOBE IOJIOKEHUW HAIMOHAIBHBIX U MEXIYHAPOI-
HbIX ctagaaptoB MCO cepun 9000, 1 MOBBIIICHUIO KOHKYPEHTOCTIOCOOHOCTH MPEIPUATHI.
1.2. 3aga4yu AUCHUIIMHBI
3agayamMu JUCHMILVINHBI ABJISETCH H3yYeHHe:
-copMHUpPOBaTh 3HAHUA O MOAX0JaX K MEHEI)KMEHTY KauecTBa CUCTEM U MPOIYKIHH B Op-
raHu3aluy, O COBPEMEHHON KOHIENIMY KauecTBa,
-OBJIaJIETh NPUEMAMH M HaBBIKAMHU OLICHKH COCTOSIHMSI OPTraHU3allMM C TOYKHU 3PEHUS Me-
HEP)KMEHTAa Ka4eCTBOM;
-M3YYHTH IBOJIOIHMIO METOAOB 00ECIIEYCHHUsI Ka4eCTBa B OPraHU3allMU, OCHOBHBIC METOJIbI
KOHTPOJIS U YIPABIICHUS KAYECTBOM,;
-OBJIa/IETh MEXaHU3MOM MEHEPKMEHTA KauecTBa B OpraHU3alluu;
-puoOpeCcTH MPaKTUYECKUE HABBIKH B 00JIACTH MEHEDKMEHTA KaueCcTBa;
-MOJIY4YUTh HEOOXOJUMbIE 3HAHUS Ul TOrO, YTOOBI UMETh IPEJACTaBI€HHE 00 O0COOEHHO-
cTax nposeneHus ceprudukanyu B PO u apyrux crpanax.
1.3. IlpeaMeT QM CHUNJINHBI
IIpeaMeToM TUCLUIUIMHBI SBISETCA BCA COBOKYIHOCTh Pa3JMYHBIX ACIIEKTOB KaTEropuid
Ka4yecTBa M MPAKTHUYECKUX 33J]a4, BOSHUKAIONIMX B IPOIIECCE MEJICHANPABICHHOTO (OPMHPOBa-
HUS KaueCcTBa Ha BCEX CTAUAX KU3HEHHOI'O IUKJIA TPOLYKLIUH.
1.4. MecTo JUCUMIIIMHBI B 00pa30BaTeIbHOM NporpaMmme
Hannast nucuuiuiiHa oTHocuTes K aucuuiinHaM OIl B wactu, popmupyemoii yuyacTHU-
KaMH 00pa3oBaTeIbHbIX OTHOILIECHUH.
1.5. B3aumocBA3b ¢ IPYTHMH JHCHUILIHHAMHA
N3yueHne MaHHOW TUCLUILIMHBI CBA3AHO C M3Y4YEHUEM Kypca «YTpaBlICHHE IpPEaNpHus-
THEM U KOHTPOJLJIUHT .

2. IlepeyeHb MIIAHNPYEMbIX Pe3yJIbTATOB 00y4YeHHS N0 JUCHHUILINHE,
COOTHECEHHBIX C IVIAHUPYEMbIMH Pe3y/JIbTATAMHU OCBOCHUSA 00pa30BaTeJIbHOM

NMPOrpaMMabl
Komnerenuuu WHaukaTop JOCTHKEHNS KOMIIETEHIIMH
Kon Conepxxanue Konx Conepxanne

[1IK-5 | Criocoben ompenensiTs 1 35 | 3HaTh Lenu U 3a1a4u yIpaBJIeHUs] KaYECTBOM
KOHTPOJINPOBATh LEIH, 36 | 3HaTh CyIIHOCTh M OCHOBHBIE IIOKA3aTENN JUIs
OCHOBHBIE MEPOIIPUATHUS U OLICHKH Ka4yeCTBa POAYKTOB U IPOLIECCOB
KIIFOYCBBIC MHIUKATOPBI Y2 | YMeTs onpenenars U yCTaHaBIMBaTh IIOPOrOBLIE
Ha OCHOBE OTYETHOCTH I10 3HAUEHUS U KJIFOYEBbIE MHINKATOPHI KA4eCTBA MPO-
BOIpOcam oOecreueHust JYKTOB U TIPOIIECCOB
CUCTEMBI YIIPABJICHUSA H3 | UmeTh HaBBIKK HCCIIEAOBAHUS OT/ICIBHBIX aCIICK-
pUCKaMH U yCTONYHMBOTO TOB CMCTE€MBbI YIPABJIICHUS Ka4E€CTBOM M PUCKOB,
pa3BuUTHA COTUATIBHO- BO3HHUKAIOIINX B HEH
SKOHOMMYECKHUX CHUCTEM U
IIPOLIECCOB B OPTaHU3ALIU-
ax AIIK




3. O0BbéM IMCUMILVIMHBI M BUABI Y4e0HO#i padoThI

3.1. Ounas ¢opma o0yueHus

C
IToka3zatenn eM; 1P Bcero
OOmas TpyaoéMKOCTb, 3.€./4 2172 2172
OO6m1ast KOHTaKTHAs paboTa, 4 28,15 28,15
OO6mas camocrosiTeTbHas padboTa, u 43,85 43,85
KOHTaKvTHaSI paboTta mpu TpPOBEACHUH Y4EOHBIX 28,00 28,00
3aHATHUH, B T.4. (4)
JIEKLIUA 14 14,00
MPaKTUYECKUE 14 14,00
CaMOCTOﬂTeiII)HaFI paboTta pu MPOBEICHUU yueo- 35,00 35,00
HBIX 3aHATUH, 4
KonTaktHas paboTa mpu MPOBEICHUU MPOMEKY-
. 0,15 0,15
TOYHOM aTTecTanuy 00yJarommxcs, B T.4. (4)
3a4eT 0,15 0,15
CamocrosiTenbHass paboTa MpU MPOMEKYTOUHOMN 8,85 8,85
aTTeCTaIuu, B T.4. (1)
MOATOTOBKA K 3a4eTy 8,85 8,85
dopma NpoOMEKyTOUHOU aTTeCTAIIH 3a4yer 3ayer

3.2. 3aounas ¢opma o0y4eHust

K
IMoka3zarenu ):'ch Bcero
O61mmas Tpyn0€MKOCTB, 3.€./4 2172 2172
OO6m1ast KoHTaKTHAs paboTa, 4 10,15 10,15
OO0mmas camocrosiTenbHas paboTa, u 61,85 61,85
KOHTaKjHaﬂ paboTa mpu MpPOBEACHUM YU4EOHBIX 10,00 10,00
3aHATUH, B T.4. (1)
JIEKIIHA 4 4,00
IIPaKTUYECKHE 6 6,00
CaMOCTOﬂTCJ'IBHafI pabota TpH TPOBEICHUU 53,00 53,00
y4eOHBIX 3aHATHH, U
KonTakTHas paboTta npu MpoBEACHUN TPOMEXKY-
. 0,15 0,15
TOYHOM aTTecTanuy 00yJaromuxcs, B T.4. (4)
3a4eT 0,15 0,15
CaMocrosiTenbHast paboTa Mpu MPOMEKYTOYHON 8,85 8,85
aTTecTaluu, B T.4. (1)
MOATOTOBKA K 3a4ETy 8,85 8,85
dopma MPOMEKYTOUHOU aTTeCcTalluu 3a4yeT 3a4yeT




4. Cogep:xanue TUCHUILINHBI
4.1. Coaep:kanue TMCOUILUIMHBI B pa3pe3e pa3iesioB U MOAPAa3AeI0B

Pasznes 1. O0masi Teopusi 1 HAKOIUIEHHBIH ONBIT YIIPABJIEHUS KA4YeCTBOM

TEMA 1. CYHIHOCTb, SKOHOMUWYECKOE 1 COINAJIbHOE 3HAUEHUE KA-
YECTBA ITPOAYKIIMUA.

CyIIHOCTb KaTErOpUH «KAa4eCTBO». YTIPABJIEHUS KaYECTBOM KaK CTpATETUs JesTENbHO-
¢ty npeanpuaTus. [Ipeanoceiku 1 HE0OX0AMMOCTh YIPABIEHUs Ka4eCTBOM Ha MPEANPHUITUH.
KauectBo mpoaykuuu B AIIK. O6beKThI U CyOBEKTHI yIpaBiieHUs KauecTBOM. Llenu u 3amaun
ylnpaBiieHUs KauecTBOM. [lonuTuka B 006J1aCTH yIipaBlieHHUs] Kaue€CTBOM.

TEMA 2. [IOKA3ATEJIM KAYECTBA ITPOJAYKLUMN.

Metonpel onpeneneHus nokasarenen kauectsa. MsmepeHnne kayecTsa

TEMA 3. KBAJIUMETPUSI.

KBanumerpus, ee mpeaMer U MeTo1, 00sacTu ucnonb3oBanus. Kinaccudukanus nokasa-
TEJIeH KayecTBa

TEMA 4. VIIPABJIEHUE KAYECTBOM ITPOJJYKIINH.

OO0bexThl KauecTBa. CUCTEMHBIH MOJXO0/ K YIPABJICHUIO KAUECTBOM. XapaKTEpUCTUKA
IIPOLIECCOB MEHEPKMEHTA KaueCTBa.

TEMA 5 KOHTPOJIb KAYECTBA ITPOJAYKIIMN.

ITpoBepka cucteM kadecTBa. Buasl KOHTpoIIs KauecTBa. MeToIbI KOHTPOJIS KaueCcTBa.
[InanupoBaHue, mporpaMMa IpoBEAECHUSI, KOPPEKTUPYIOIINE ACHCTBHUSL.

TEMA 6. 3APYBEXXHBI OITBIT YIIPABJIEHHS KAUYECTBOM ITPOJIYKIIUU.

CraHOBIICHHE YIIPABICHHUS KA4eCTBOM. 3apyOeKHbBIE MOJIENIN YIIPABICHHUS KAYECTBOM.

TEMA 7. BBAUMOOTHOILUEHWS ITPOM3BOJUTEJIEN U [TIOTPEBUTEJIEN.
3AIIMTA ITPAB IIOTPEBUTEJIEN.

Hcropus pa3BUTHS HHCTUTYTA 3allUTHI IIpaB notpeburens. ['ocynapcTBeHHas u ooe-
CTBEHHas 3allMTa IpaB NoTpeduTenen

Pa3nes 2. Onenka Ka4yecTBa, CTAHIAPTH3ANMA M CePTHOHUKALUS

TEMA 8. CTAHJAPTU3ALIMA B OBECIIEUEHMU KAYECTBA ITPOJAYKIINN.

HesarensHocts UCO B o6sactu obecnieuenust kayectsa. Ctannaptel UCO cepun 9000.
CBs13b CHCTEM YIIpaBIEHUS Ka4€CTBOM C CUCTEMaMH YIIPaBJIECHUS OKPYKAIOIIECH cpeoit Ha oc-
HoBe crangapros MCO.

TEMA 9. IOATBEPXJAEHUE COOTBETCTBU A, CEPTUOUKALINA ITPOLAYK-
NN 1 CUICTEM MEHE/DKMEHTA KAUECTBA.

[Tonsitue cepruduxanuu npoaykuuu. [Ipeumyniectsa cepTupuKkanuy NpoIyKIHH. ITa-
bl IPOBE/ICHUS cepTU(UKAIIMU CUCTEM KadecTBa. Mex1yHapoJHast IPAKTUKA CEPTUDUKALIIH.

TEMA 10. OLIEHKA YPOBHA KAYECTBA ITPOJAYKIIMU.

Onenka kauecTBa NPOAyKIUU. MeTOo0I0T s KOHTPOJIS Ka4eCTBA MPOIYKIUH.

TEMA 11. CTATUCTUYECKHNE METO/1bI YITPABJIEHN A KAUECTBOM.

KoHuenmus craTucTH4eckoro peryanpoBanns kKauecTBOM. OCHOBHBIE CTATUCTUYECKUE
METO/Ibl, UCIIOJIb3YEMbIE B IPAKTHKE YIIPABICHUS KaYE€CTBOM

TEMA 12. 3ATPATHI HA YIIPABJIEHUE KAUECTBOM.

DOKoHOMUYECKHEe KaTeropuu kauectna. Kimaccudukarus 3arpar. 3aTpaTsl Ha obecneue-
Hue kadecTBa. [lokazaTenu sxkoHOMHUECKOH d(PPEKTUBHOCTH MEHEKMEHTA KaueCTBa.



4.2. Pacnpenenenne KOHTAKTHON U CAMOCTOAITEILHOM pa0doThI NPH MOATOTOBKE K 3aHATH-

siM MO ImoapasacjaamMm

4.2.1. Ounas popma o0yueHust

https://znanium.com/catalog/document?id=357381
VYipaBieHne Ka4eCTBOM MPOIYKIUH [ DJIEKTPOHHBII
pecypc]: MeToiMyecKue yka3zaHus 0 CaMOCTOSITElb-
HOU paboTe JiIst 00yJarOIMXCs 110 HAIIPABICHUIO MOJI-
rotoBku 38.04.02 MenemxmeHT npoduitto «Puck-
MEHEeKMEHT» / BopoHexckuii rocyjapcTBEHHBIH ar-
papHbIii yHUBEpCcHUTET ; [cocT.: E. B. 3akmesckas, M.
B. 3arBo3kun, T. B. CaberoBa] - Boponex: Boponex-
CKHMH ToCcyapCcTBEHHBIN arpapHblii yHuBepcutert, 2026
[IIT] URL:

. KonTakTtHas pabota
Ne mi/m Paznen nucuurmmHb T 3 3 CP
1 OO0mmas Teopusi U HAKOIUICHHBIM OMBIT YIpPaBICHUS Ka- 8 8 18
' YECTBOM
2 OneHka KayecTBa, CTaHAAPTU3ALNS U cepTUDUKALINS 6 6 17
Hrtoro 14 14 35
4.2.2. 3aounas popma oOyueHust
KonraktHas pabota
Ne n/mm Paznen qucuumimHel T 3 e CP
1 OOmast Teopusi U HAKOIUICHHBIN OIBIT YIpPaBJICHUS Ka- 2 4 28
] 4eCTBOM
2 OrneHka KayecTBa, CTaHAAPTU3ANNS U CEPTUDUKALIUS 2 2 25
Hroro 4 6 53
4.3. IlepeyeHb TeM H Y4eOHO-METOAMYECKOr0 o0ecriedeHHs AJIsl CAMOCTOATEIbHOM
padoThl 00Y4AOIINXCH
Tema O0BéM, U
Ne VY4eOHo-MeTo1nYeCKOe 0OecTieueHe popma
n/m oOyueHus
OuHasd | 3a04Hast
Obmas Tteopus | Jynuenko H. Y. YopasieHnue kauecTBOM IPOAYKITHH.
1 HakoruieHHbIH | [Tumesas mpombinuieHHOCTD. [[j1st MarucTpoB [Dmek-
OMBIT YyHpasiie- | TPOHHBIN pecypc]: yueObnuk / H. U. [lynuenko, M. I1.
Hus kauectBoM | lllerunun, B. C. AnkoBckas - Cankt-IletepOypr:
Jlans, 2020 - 244 c. [OU] [OBC Jlans] URL:
https://e.lanbook.com/book/130478
Cepenkog I1. C. MeTo/1b1 MEHEPKMEHTA KaueCcTBa.
[IpoueccHbli OAXO [37EKTPOHHBIN pecypc]: MoHo-
rpadus / I1. C. Cepenkos, A. I'. Kypbsn, B. I1. Bosion-
telt - MockBa: OOO "Hay4Ho-u31aTenbCKUMA LEHTP
NHOPA-M", 2020 - 441 c. [DU] [OBC 3nanuym]|
1 URL: 18 28



https://e.lanbook.com/book/130478
https://znanium.com/catalog/document?id=357381

OneHka  Kade-
CTBa, CTaHAap-
TH3AIHS U Cep-
TUDUKAIIHS

Hynuenko H. M. YnpaBnenne kauecTBOM NPOYKIIUH.
[MuieBast MpOMBIIIIIEHHOCTb. J{1s1 MarucTpoB [ DJek-
TpoHHBIN pecypc]: yueonuk / H. U. {ynuenko, M. I1.
[erunun, B. C. AnkoBckas - Cankr-IleTepOypr:
Jlans, 2020 - 244 c. [OU] [OBC Jlanb] URL:
https://e.lanbook.com/book/130478

Cepenkos 1. C. MeTo1bl MEHEI>KMEHTA KaueCTBA.
[IpoueccHblii MOAX0 [3EKTPOHHBIN pecypc]: MoHo-
rpadus / I1. C. Cepenkos, A. I'. Kypesn, B. I1. Bosion-
Telt - MockBa: OOO "HayuHo-u31aTenbCKUid LEHTP
NHOPA-M", 2020 - 441 c. [DU] [OBC 3nanuym]|
URL:
https://znanium.com/catalog/document?id=357381
VYipaBieHre Ka4eCTBOM MPOIYKIMH [ DJIEKTPOHHBIH
pecypc] : MeTou4ecKe yKa3aHusl 10 CaMOCTOATEIb-
HOU paboTe 7151 00yJaroNIMXCs 10 HAITPABJICHUIO ITO/I-
rotoBku 38.04.02 MenemxmeHT npoduto "Puck-
MeHeDKMEHT" / BopoHeXCKuii TOCy1apCTBEHHBIH ar-
papHbIil yHUBEPCUTET, DKOHOMHUYECKUN (PaKylbTET,
Kadenpa ynpasnenus u mapkerunra B AIIK ; [cocT.:
M. B. 3arBo3kuH, E. B. 3akieBckasi] .— D51eKTpoH.
tekcToBbIe faH. (1 daiin : 506 K6) .— Boponex : Bo-
POHEKCKUI TOCYAAPCTBEHHBIN arpapHbIil YHUBEPCH-
TeT, 2026 .— 3aryiaBue ¢ TUTYJIBHOIO KpaHa .— Pexxum
JIOCTyna: JUIsl aBTOPU30BAHHBIX IOJb30BaTenen .— Tek-
croBblii daiin .— Adobe Acrobat Reader 4.0 .—
<URL.:http://catalog.vsau.ru/elib/metod/m11958.pdf>.

17 25

Bcero

37 53

5. ®oH1 OLIEHOYHBIX CPEACTB VISl POBEACHNUSI IPOMEKYTOYHOH aTTeCTAlIUN

5.1. Oranbl popMuUpOBaAHUS KOMMETEHUM

NuaukaTop 10CTHKEHUS] KOMIIe-
Pa3zgen nucUNmJINHLI Komnerennus
TEeHINH
OO0mass Teopuss U HAKOIUICHHBIM OIBIT 35
YIIPaBJICHUS Ka4ECTBOM [K-4 36
y2
H3
OrneHka KadecTBa, CTAaHAAPTU3ALMUS U 35
cepTU(UKAIH K-5 36
y2
H3

5.2. lIkajabl 1 KPUTEPUHU OLEHUBAHUSA JOCTHKEHUS KOMMETeHUM

Bunger onenok One”ku

AxaneMudeckas Oll€HKA I10 2-X 0alUIb-
HOU mKaje (3a4er)

He 3auteno

3auTeHo



https://e.lanbook.com/book/130478
https://znanium.com/catalog/document?id=357381
http://catalog.vsau.ru/elib/metod/m11958.pdf

5.2.2. Kputepuu oueHUBAHHUS TOCTUKEHUsI KOMIIeTEHIU I

Kputepuu olieHkH Ha 3aueTe

Onenka, ypoBeHb

JOCTIKCHMS Ornrcanne KpuTepueB
KOMITETCHITUM
«3aUTEHOY», YAOBJICTBOPU- | OOyYarOIIUICs MMOKa3al AOCTATOYHO MPOYHBIC 3HAHUS OCHOBHBIX ITOJIO-

TEJIbHBII YPOBEHb

KEHU y9eOHOW AMCHIWIUIMHBI, YMEHHE CaMOCTOATENhHO peIaTrh KOH-
KpeTHBIE TIPaKTHUYECKHE 3a/1a4¥, MPEeAyCMOTPEHHBIE padouell mporpam-
MOM, OPHUEHTUPOBATHCS B PEKOMEHJIOBAHHOHN CHPaBOYHOU IUTEpATypE,
YMEET NPaBUILHO OLICHUTH MOJTYYCHHBIC PE3YIbTATHI.

«HE 3a4TEHO», KOMIICTCH-
s He copMupoBaHa

IIpu otBeTe 0Oyuaromerocst BbISIBUINCH CYLIECTBEHHbIE IIPOOEIbI B 3HA-
HUSIX OCHOBHBIX IOJIOKCHUH Y4eOHOH AMCUUIUIMHBI, HEYMEHHE C TTOMO-
LIbI0 MPEroAaBaTessl NOIy4YUTh IPaBIIIbHOE PELICHHEe KOHKPETHON MpaK-
TUYECKON 3aJjaud W3 YHCIa TPEAYCMOTPEHHBIX pabodeld MmporpaMMoin
y4eOHON JTUCIUTUINHBI

Kputepuu oneHku TecToB

Orenka, ypoBeHb
JOCTHKEHUS
KOMIIETEHITI

OnucaHue KpuTepueB

OTINYHO, BEICOKUH

Copep:xaHne IpaBUIBHBIX OTBETOB B TecTe He MeHee 90%

Xopouo, MPOJBUHYTHIN

CopepxaHue IPaBUILHBIX OTBETOB B TecTe He MeHee 70%

Y 10BIETBOPUTENBHO,
IOPOrOBBIN

Copep:xaHue IpaBUIBHBIX OTBETOB B TecTe He MeHee 50%

HeynosnerBopurensHo,
KOMIIETEHIIUS HE OCBOCHA

CopneprxaHne IpaBUIbHBIX OTBETOB B TecTe MeHee 50%

Kpurtepru O1ieHKH yCTHOTO onpoca

Onenka, ypoBeHb
JOCTHKEHUS
KOMITETEHIIUIA

Onucanue KpUTEpUEB

3a4TeHo, BEICOKHUI

CTyIeHT ZeMOHCTPUPYET YBEPEHHOE 3HAHNE MaTepHaja, YeTKO BBIPAKAET
CBOIO TOYY 3pEHHsI 10 paccMaTpUBAEMOMY BOIPOCY, MPHUBOJS COOTBET-
CTBYIOIIME TIPUMEPHI

3auTeHo, MPOABUHYTHIHN

CTyneHT AEeMOHCTPUPYET YBEPEHHOE 3HaHHE MaTepHhajia, HO JOIYCKaeT
OTJeJIbHbIE ITOTPEHIHOCTH B OTBETE

3a4TeHO, TOPOTOBBIi

CTyIeHT JeMOHCTPUPYET CylIeCTBEHHBIE MPOOEIbl B 3HAHUSIX MaTepHana,
JIOTTYCKAET OIMOKY B OTBETaX

He 3a4TCHO, KOMIICTCHIIMA
HC OCBOCHA

CTyneHT JAEeMOHCTpUpPYET HE3HaHWE MaTepuasia, JOIMycKaeT IpyOble
omnOKY B OTBETaX

Kpurepuu oneHku pemenus 3aaad

OrneHka, ypoBeHb
JOCTHKEHUS
KOMIIETEHITHI

Onucanue KpUTEpUEB

3auTeHo, BLICOKHI

CTYJIGHT YBEPEHHO 3HACT METOAMKY U aJITOPUTM PCUICHUA 3aaa4u, HE 10-
ITyCKacT OIINOOK ITpU €€ BBITNIOJIHCHUU.

3auTeHo, IPOABUHYTHIN

CTyaeHT B 11€JIOM 3HAaeT METOAUKY U aIrOPUTM PEIICHMs 3aJaud, HE J10-
ITyCKAaeT TPYOBIX OMMOOK MPH €€ BHITOJTHCHHH.

3auTeHO, TOPOTOBBIi

CTYJIGHT B IEJIOM 3HACT MCTOAUKY M aJITOPUTM PECHICHUA 3adavdu, J0ITyC-
KaeT OIIMOOK npu €¢ BBIIIOJIHCHUH, HO CII0CcO0eH HCIPAaBUTh UX IIPU I10-
MOIIU MTPEIogaBaTeiis.

He 3a4TCHO, KOMIICTCHIIMA
HC OCBOCHA

CryneHT He 3HaeT METOAMKY M allOpUTM pELICHUs 3aJaud, JOIyCKaeT
rpyObie OIIMOKHM TpU €€ BBHIMOJHEHHH, HE CIOCOOCH HCIPAaBUTh UX NPU
TTOMOIIM MTPETIOAABATENSL.




5.3. MaTepna.nLl JJIsl OLeHKH JOCTHKEHUS KOMIIeTeHIUui

5.3.1.1. Bompocsl K 3K3aMeHy

«He mpexycMoTpeHbI»

5.3.1.2. 3agaum K 3K3amMeHy

«He npenycMoTpeHb»

5.3.1.3. Bonpocsl k 3a4eTy ¢ OLEHKOMH

«He npenycMoTpeHb»

5.3.1.4. Bonmpocsl k 3a4eTy

Ne Conepxanue Kowe- naK
TEHIIUS

1. [TonsiTe KauecTBa: ONpeAEICHUE, OCHOBHOE COJECPKAHUE MOHS- [IK-5 35
THUS KQUecTBa

2. B3auMocBs3b ompeneneHuil kayecTBO M MPOAYKLUS, IMpoLece, [IK-5 35
Ha/IeKHOCTb, XapaKTEpUCTHKA, KOHKYPEHTOCIIOCOOHOCTb, LIEH-
HOCTb ¥ CTOUMOCTh

3. [ToHsATHS KayecTBO MPOEKTa, U3TOTOBUTEIS, MOTPEOUTENS, TPO- [IK-5 35
eKTa, 00beKTa, npoaykTa. KauecTBo %KHU3HU

4. B3aumocBsI3b ynpaBieHUs KaueCTBOM C JIPYTUMH yIIpaBJieHYE- [IK-5 36
CKUMHU JTUCIUIIIIMHAMU

S. Knaccudukanus nokasareyneil KauecTpa ITK-5 y2

6. [TprurHHO-CIEICTBEHHbIE CBSI3U, O0ECHEYMBAIOLIME KayeCTBO [IK-5 36
npoaykiun. ConepkaHue aHAJTN3a KauecTBa MPOAYKIIUU

7. [TapameTpsl KauecTBa MPONYKIMH M OXHMIAHHUS MOTPEOUTEINS. IK-5 v2
[TorpeOuTenbCKHe MEHHOCTH MPOAYKITHH

8. KOHKYpeHTOCTIOCOOHOCTh M KauecCTBO: MPUYMHBI TOBBIIICHUS IK-5 v2
KadecTBa TOBAPOB, aHAIN3 KOHKYPEHTOCHOCOOHOCTH W3JENus,
bupmbl

9. XapakTepuCTHKa HalpaBlIeHUH EBpONENCKON MOIUTUKHA UCCIe- IK-5 35
IOBAaHUU B 00JIaCTH Ka4yeCTBA KU3HU

10. Cragun pa3ButHs ¢Guiocopuu KadyecTBa: OOIIME IMOJIOKEHHS, IK-5 35
WCTOKH, pa3BUTHE (PYHKIMI MEHEIDKepa 10 KaueCTBY

11. DBOJIOIUS METO/I0B O0ecreueHus kauecTBa — (paza oTOpaKoBKH, T1IK-5 35
¢da3za KOHTpOJIS KayecTBa, (ha3a yrpaBieHUs KadyecTBa, (pa3a me-
HE/DKMEHTa KauecTBa, (pa3a KayecTBa Cpebl

12. B3auMocBsa3e 00111ero MeHeHKMEHTA U MEHEDKMEHTA Ka4ecTBa TIK-5 36

13. Oransl BOIIONMY B 00JIACTH KayecTBa I1K-5 36

14. CyniHOCTh CHCTEMBI MEHEKMEHTA KadecTBa: IJIaHUPOBAHME, [IK-5 36
o0ecreyeHne, KOHTPOJIb KayecTBa

15. OCHOBHBIE TPUHIUIIBI COBPEMEHHBIX CUCTEM YIpPaBJICHHUS Kade- [IK-5 y2
CTBOM NPOJIYKIHH

16. OCHOBHBIE TIOJIOKEHHS KoHIeruu 1 QM ITK-5 36

17. CpaBHEHME TPAIULIMOHHON MOJIENN YIIPABJIEHUS C MOJEINBIO, Pa3BH- [IK-5 36
BaeMoii moaxoaoM TQM

18. Buenpenne TQM Ha pocCHICKUX TPEANPHATHSX: STAlbl Pa3BUTHS, [IK-5 36
po0JIeMbl BHEJIPEHUSI

19. Pa3BuTHe coBEeTCKHX CHCTEM YIpaBJieHHUsI KadecTBa: Oe3aedeKT- [1K-5 36
HOE M3rOTOBJICHUE MPOAYKINH; cucTeMa 0e3/1e(eKTHOTO Tpyaa

20. Pa3BuTHE COBETCKMX CHCTEM YIPAaBJICHHUs KadyecTBa: KadeCTBO, I1K-5 35
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HAJIC)KHOCTb, PECypC MEPBbIX HW3JENHI; HaydyHas OpraHu3aIus
paboT 10 MOBBIIIEHUIO MOTOPECYypca ABUTaTeNen
21. Pa3BuTHEe COBETCKMX CUCTEM YIpPaBJICHUSI KAYECTBA: KOMILICKC- ITK-5 35
Hasl CUCTEMa YIpPaBJICHUS! Ka4eCTBOM MPOAYKIMHU; KOMIUICKCHAS
CUCTeMa YIpPaBJICHHUS KaueCTBOM MPOAYKIUH U 3(PPEKTUBHBIM
HCIIOJIb30BAHUEM PECYPCOB
22. Pa3BuTHEe COBETCKMX CHCTEM YIpPAaBJICHUSI KAYECTBA: KOMILICKC- ITK-5 35
Hasl CHCTeMa NOBbIEHHs () ()EKTHBHOCTH MPOU3BOICTBA
23. OmnpiT ynipasienus kadectBoM B Anonuu, CIIIA, EBponsr I1K-5 35
24, CymHocTh U cofiepkanue cepTu(UKAUN: OCHOBHBIC MMOHITUS U [IK-5 36
TEPMHHBI
25. VcTopus co3aHus CTaHIapTOB KauecTBa I1K-5 36
26. Cucrema crangaproB MCO cemetictBa 9000: dumnocodusi, HeoO- IK-5 36
XOJIMMOCTb CepTU(UKAIIH
27. Poccuiickue cucremsl ceprudukanuu: 100pOBOJIBHBIE B 00513a- [IK-5 36
TeJIbHBIC
28. [Ipaktuka ceprudukanuu 3a pydexom: nmomutrka EC B obmactu [IK-5 v2
KayecTBa, OCHOBHBIC IIPUHIIUIIBI €BPOMNECICKON MOJUTHUKH 0 Ka-
YEeCTBY
29. PernonanpHble 1 MEXIYHAPOAHBIE OpTraHU3AIUU 110 cepTH(UKA- [IK-5 Vy2
IIUH CUCTEM Ka4yecTBa
30. [TpaxTuka ceprudukanyu B Poccun ITK-5 y2
5.3.2. OneHoYHBIEe MATEPHAJIbI TEKYLIETr0 KOHTPOJIS
5.3.2.1. Bonpocsl TecToB
Ne Copepxanue Kowmme- NAK
TeHIHs
1. | Ilpoaykuusi, neperaya KOTOPOI NOTPEOUTENIO HE JOMYCKAeTCs U3-3a I1K-5 35
HaMn4uus AeQEeKTOB — ITO (1 coBo).
2. | CBOWCTBO U3/€NuUs BHIMONHSITH 3a/1aHHbIe (DYHKIIUU, COXPaHsIsd CBOHU IKC- ITK-5 35
TUTyaTallMOHHBIE TIOKA3aTeNH B 3aJJAHHOM WHTEpPBaJIe BPEMEHHU — 3TO
3. | ObmacTe HayKH, IPEIMETOM KOTOPOH SBIIAIOTCS] KOJIMYECTBEHHBIE METO- I1K-5 35
bl OLIEHKHU KauecTBa MPOJAYKLUHU — 3TO
4. | Unero co3nanus 3HaMeHUTHIX «KpyXKOB KauecTBay» MpeaioKuil I1K-5 35
(2 croma).
5. | LlemocTHasi COBOKYMHOCTh CBOMCTB MPOAYKTa, Onaromapst kotopeiM oH | IIK-5 35
CMOCOOCH YJIOBIETBOPUTH TY WIM HHYIO YEJIOBEUECKYI0 MOTPeOHOCTh
MIPEACTABIISIET COOO0I ctonMocTh (1 CiI0BO).
6. | IIpouenypa, mOCpeICTBOM KOTOPOH TPEThsI CTOPOHA AAaET MUCbMEHHYIO I1K-5 35
TapaHTHIO, YTO MPOAYKITHUS, TPOIECC WITH YCITYTa COOTBETCTBYIOT 3aJaH-
HBIM TpEOOBaHUSM — ITO (1 como).
7. | YcraHoBI€HHE COOTBETCTBUSI KOHKPETHOW TpOoayKiuu obpasmy u (wim) | [1K-5 35
€€ OMMCAaHUIO — ATO (1 croBo)..
8. | «Iletns kauecTBay - ATO: [1K-5 35

a) B3aMMOCBSI3b MEXIY JAOCTUTHYTBIMH pPE3yJbTaTaMU U 3aTPayeHHBIMU
pecypcamu;

0) ycToi4MBas 1EJIOCTHOCTh WJIM OOIIHOCTh CTPYKTYpBI 00pa3a 00beKTa;
B) 3aMKHYTasl MOCJIEIOBATEIbHOCTh MEpP, ONPEACIAIONIMX KadecTBO Ha
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dTarnax uX MPOU3BOJCTBA M AKCIUTyaTallly;
r) CIOCOOHOCTH MPOCIIECIUTh UCTOPHUIO CO3JIAaHHS M Peai3alliy TOBapa.

Kaxum IIpoHCCCOM 3aKaHUYMBACTCS IIETIIA KadecTBa?

I1K-5

35

10.

OOBeKTUBHASI CITOCOOHOCTH MPOIYKIIMH, KOTOPAsi MOXKET TPOSIBIATHCS
MIPH €€ CO3IaHUHU, IKCIUTyaTallud U TOTPEOICHUH — ITO
(1 coBO).

I1K-5

36

11.

KauyecTBo - 310:

a) HCIOJIb30BaHUE 110 HA3HAUCHUIO;

0) COBOKYITHOCTH IICJIOCTHBIX B3aWMOCBSI3aHHBIX U B3aUMOJICHCTBYIOIINX
AJIEMEHTOB,

B) CITIOCOOHOCTH IpoIiecca 00ecmeynBaTh OJIM30CTh XapaKTEPUCTUK B pas-
HbIE MIEPHO/Ibl BPEMEHH;

I') COBOKYITHOCTb XapaKTEPUCTUK CIIOCOOHBIX yJOBJIETBOPUTH YCTAHOB-
JICHHOW U MpenojaraeMoil moTpeOHOCTH.

ITK-5

36,
v2

12.

[InanupoBaHue KayecTsa - TO:

a) Ka4ecTBO IPOLecca COOTBETCTBYET TPEOyeMOMY;

0) ompeneneHne MPOU3BOACTBEHHBIX IPOLECCOB M PECYPCOB Ul JTOCTH-
KEHMS KaueCcTBa IPOAYKIIHH;

B) OIIPEJIEIICHUE XapaKTEPUCTUK Ka4eCTBA HOBOT'O U3/EIUs;

I') IVIAaHUPOBaHKUE U KOHTPOJIb IPOU3BOJICTBA JUIsl JOCTHKEHU Oe3ie-
(EeKTHON MPOTyKIIHK

I1K-5

36,
V2

13.

[Mupamua kayecTBa COCTOUT:

a) pacrpeiejieHue OTBETCTBEHHOCTH, METOIOB, IIPOLICAYP ¥ PECYPCOB;

0) BceoOIee KauecTBO, Ka4eCTBO (PUPMBI, KAUECTBO JICATEILHOCTH, Kade-
CTBO TPOIYKIIHH;

B) KQ4eCTBO HM3TOTOBUTEIS, Ka4eCTBO MOTPEOUTENs, KA4eCTBO rocyaap-
CTBa, KAYECTBO U3/ICIHS;

T') Ka4eCTBO (PUPMBI, KAYECTBO OT/IENIA, KAYEeCTBO KaXIOTO COTPY/IHHKA,
Ka4eCTBO M3JICNIHSI.

I1K-5

36,
V2

14.

KonTtpomns kauecTBa - 310:

a) OTCIICKMBAaHUE PE3YJIbTATOB JICATEIILHOCTH B IIEIISIX OINpPEICIICHUS CO-
OTBETCTBHSI CTAaH/IapPTOB U TPeOOBaHUI K KauecTBY;

0) yCTaHOBJICHHE COOTBETCTBHSI.

B) [TyTU YCTpaHEHUs JePEKTOB;

T') OMUCAHUS POy MPOBEACHUST KOHTPOJIBHBIX U HCIBITATEIFHBIX Me-
POIPUATHH.

I1K-5

36

15.

Ceptuduxarus - 370:

a) mpollelypa BbIIaYM pa3pelIeHus] Ha BBITYCK ONpEIeNeHHON MpOIyK-
uu;

0) coriacoBaHue MeXIy MOCTaBIIMKOM M MoTpeduTeneM TpeOoBaHMU K
KauyecTBY;

B) IPOLIEypa MOJATBEPHKACHUS COOTBETCTBHS MPOIYKIIUU YCTAHOBIEHHBIM
TpeOOBaHUSM;

I') COOTBETCTBHE MPOAYKIINH, 33JJAHHBIM TPEOOBAHUSIM.

I1K-5

36

16.

AKKpenuTanus - 3T0:

a) IPU3HAHUE COOTBETCTBHS MPOAYKIIUHN Ha YPOBHE TOCYIapCTBa;

0) ounmaneHOE MpU3HAHUE MTPaB UCHBITATEILHOM TaO0paTOPHH;

B) ounMaIbHOE MpPU3HAHKME MPAB MPEANPHUSATHS BBITYCKaTh ONpPEEIICH-
HYIO IPOAYKITHUIO;

r) opuIMaIbLHOE MPU3HAHKUE TIPAB TOBApa ISl SKCIIOPTA.

I1K-5

36

17.

Cxemy cepruduxarmu B cucteme 'OCT PO naznavaer:

I1K-5

36
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a) OpTaH 1o cepTUPUKAINH;

0) Poccrannapr;

B) H3TOTOBUTEIb MPOTYKIIHH;

T') UCIIBITATENIbHAS TA0OPATOPHSL.

18.

JIuiieH3uIo Ha UCIIOJIhb30BAHUE 3HAKA COOTBETCTBHS BBIJIACT:
a) ucIbITaTeNbHast 1ab0opaTopus;

0) opraH 1o ceptuduKanuu;

B) PYKOBOJUTEIb MPEANIPUATHUS - U3TOTOBUTEIIS,

T') OpraH roCyJapCTBEHHOTO YIIPABJICHUSI.

I1K-5

36

19.

Hanmonaneueiii opras no ceprudukanuu B PO — 310

(1 coBo).

ITK-5

36

20.

MeTtposorus - 3T0: a) HayKa 00 H3MEPEHHSIX;

0) 1eATENBHOCTD TI0 0OECTIEYCHHUIO BHITTOJIHEHHS TPEOOBAHUH K KAYECTBY;
B) CIIOCOO CaMOCTOSITENILHOTO OLICHUBAHUS COOTBETCTBHUS;

I') IpebsIBICHUE IPETEH3HI K CTOPOHE HapyIIUBIIEH 00513aTeNbCTBA.

I1K-5

36

21.

LenstMu IPUHATUS TEXHUYECKOTO PETrJIaMEeHTa SBIISIOTCS:

a) 3allWTa XU3HU WIH 3I0POBbS TPAXKIAH, UMYIIECTBO (PU3HUSCKUX HITU
IOPUANYECKUX JIMI, TOCYIapCTBEHHOTO WM MYHMIIMIIAIBHOTO HMYIIe-
CTBa;

0) obecnieuenue OecriepeOOTHOrO MOCTYIUIEHUSI MPOAYKTOB MHUTAHUSA HA
PBIHOK B &CCOPTUMEHTE YAOBJICTBOPSIONIEM MMOTPEOHOCTH IPaXKIaH;

B) OXpaHa OKpY>KaroIllel Cpesbl, )KMU3HU WU 370POBbs )KUBOTHBIX U pac-
TCHMUIA,

T') IpeynpexaeHus NeiCTBHI, BBOJISIIMX B 3a0JIyK/IeHUE TOTpeOUuTesnei.

I1K-5

36

22.

B oOpamiennn MOryT HaxoJIMTCS MUILEBbIE TPOTYKThI, KOTOPHIE:

a) HEe UMEIOT CONPOBOAMTENBHBIX JIOKYMEHTOB, COJAEPKAIIUX CBEICHHUS,
MO/ITBEPKIAOIUE MECTO MPOUCXOXKACHUS U MPOCIEKUBAEMOCTh MUIIIe-
BBIX IIPOJIYKTOB;

0) HE COOTBETCTBYIOT MPECTABICHHON U3TOTOBUTEIEM UH(POPMALIUH IS
noTpeOuTeNs, yKka3aHHON B MapKUPOBKE;

B) HE UMEIOT sIBHBIE, HE TpeOyrolne J1abopaTOPHBIX UCIBITAHUNA TPU3HA-
KM, OTJIMYHBIC OT YKa3aHHbBIX B TEXHHYECKUX JIOKYMEHTaX H3rOTOBUTEIIS
MPU3HAKOB MHILEBOTO MPOAYKTA;

I') HE UMEIOT BETEPUHAPHBIX WACHTU(HUKAIIMOHHBIX 3HAKOB.

I1K-5

36,
V2

23.

KonnuecTBeHHO MM Ka4E€CTBEHHO YCTAHOBJICHHBLIC Tpe6OBaHI/I$I K Xapak-
TEpPUCTHKaAM (CBOMCTBaM) 00BEKTa, JArOIIME BO3MOXKHOCTh UX peain3a-
LIV U IIPOBEPKH, HA3bIBAIOTCA:

a) ATaJJOHAMH KauecTBa;

0) mokazaTesiIMi KauecTBa;

B) TpeOOBaHUSAMU K KaUeCTBY.

I1K-5

35

24,

Cucrema kadecTBa HE BKIIIOYAET:
a) o0ecreyeHrne KauecTna;

0) COBEPILIEHCTBOBAHUE KaueCTBa;
B) YIIPaBJIEHUE KAYECTBA;

r) TpeOOBaHMS K Ka4eCTBY.

I1K-5

35

25.

Mopens Beeobmiero kontpois kadecta (TQC) mpemmoxui:
a) Qeiirenbaym;

6) lemuHr;

B) Teitnop.

I1K-5

35

26.

B uém 3akmrouaeTcss IpUHUMUIT HEPEPBIBHOTO YIIYUIICHUS:
a) YCOBEpIIEHCTBOBAHUE Ka4eCTBA MPOAYKIMHU KaK OCTOSIHHAS 11€JIb

I1K-5

35
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IIPOU3BOJAUTEIS;

0) HEenpepBIBHOE YIYUIICHHE CBEICHUIN W 3HAHWIA, UCTIONB3YsI HHPOpMa-
LIMOHHBIE HOCUTEIIH;

B) MOCTOSIHHOE COBEPIICHCTBOBAHUE MTPOU3BOJICTBEHHBIX CPEJICTB.

217.

OIMH U3 COCTaBHBIX AJIEMEHTOB MEXaHM3Ma YIIPABJICHUS KaueCTBOM MPO-
U3BOJICTBA:

a) MEHE/KMEHT KOHTPOJISI Ka4eCTBa;

0) cucTemMa KOHTPOJIS Ka4eCTBa;

B) MMOJMTHKA MHHOBAI[HOHHBIX pa3paboToK.

I1K-5

35

28.

[Mpennoxun «CrpaBOYHUK MO KA4€CTBY» KaK OCHOBHOU JJOKYMEHT CH-
CTeMbI 00ECIICUCHHUS KauyeCTBa MPEAPUSITHS - 1
CJIOBO).

ITK-5

35

29.

[pemtoxun GyHKIHIO OTEPh KauecTBa, pa3paboTal METOIUKY TTaHH-
POBaHUSI MPOMBIIIICHHBIX KCIIEPUMEHTOB -
(1 cioBo).

I1K-5

35

30.

[Tporpammy «HoJb 1eeKTOBY MPEITOKHIII -
(1 cioBo).

I1K-5

35

31.

Jliist obecrieueHus TIOJI0KHUTEITbHON TUHAMUKY Pa3BUTHUS TIPEATIPHUSITUS
HEOOXOIMMBI ITIOCTOSIHHBIC (1 cnoBo).

I1K-5

35

32.

Cranpgapr - 3T0:

a) pa3paboTKa caMbIX BBICOKHUX TPEOOBAHUI;
0) KOHTPAKT KYIUIH - IPOJIAXKH,

B) OIICHKA TEXHUYECKOTO YPOBHS TOBapa;

') HOPMaTUBHO-TEXHUYECKHIA TJOKYMEHT.

I1K-5

35

33.

ITpaBoBBIe OCHOBBI cepTH(UKanyy B PO ycTaHOBIEHBI 3aKOHAMMU:

a) «O 3amure MpaB MOTpeOUTENEH U 3alUTE TPOTYKITUNY;

0) «O BeTepaHax»;

B) «O caHMTapHO-3MUAEMHUOIOIMYECKOM OJIarOnoy4ynuy HaceJIeHus »;
r) «YcJ10BHs BBO3a UMIIOPTUPYEMOI MPOIYKLIUN.

I1K-5

35

34.

HanmonaneHslii oprat no ceprudukannu B PO:

a) Pocrexnamzop PO;

0) Poccrangapt

B) ['occranmapt PO

r) MunucrepcTBo ceprudukalyu 1 cragaaprusamu PO.

I1K-5

35

35.

OcHOBOI1 /U151 pacyeTa MOTPEOHOCTH B MaTepuaax sBISIOTCS MaTeMaTH-
KO-CTaTUCTUYECKUE METO/IbI, IAIOIINE 0XKUIAEMYIO TIOTPEOHOCTD, TPH
UCIIOJIb30BaHUY METO/A:

a) NeTepMUHHUPOBAHHOTO;

0) CTOXaCTHYECKOTO;

B) aHAJIMTUYECKOTO.

I1K-5

35

36.

«ITorpeOuTens AOKEH MOITYyYaTh TOJIBKO rofgHble u3aenus; OTOpakoBka
coxpanseTcs; Ho ocHOBHBIE ycmins cileayeT COCpelIOTOYMTh Ha yIpaB-
JICHUHM TPOM3BOJCTBEHHBIMU IIpollecCaMU, OOecrleurBas YyBEIMUYCHHE
MIPOIICHTA BBIXOJ[a TOJHBIX U3JIENNil», — TaKoBa OCHOBHAs Hjes (asbl:

a) MECHE)KMEHTa KauecTBa,

0) IIaHUPOBAHMS KAauecTBa;

B) YIIpaBJICHHUS.

I1K-5

35

37.

HoBble TeHICHITNH B MTOJUTHKE BO3HATPAKICHUN TIPEAyCMAaTPHBAIOT
HarpaxJeHue:
a) TeX, KOTOpPbIE UAYT Ha PHCK, a HE TeX, KOTOPhIE €ro n30eraror;

I1K-5

35
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0) cymMMapHOi paboThl, a HE 00 yMaHHOTO TPY/Ia;
B) CKOPOCTH, a HE Ka4ecTBa paboTHI.

38.

SInoHcKas cucTeMa TIAHWPOBAHUS U YBEITUUCHHS TPOU3BOIUTEIIBHOCTH
0a3upyeTcs Ha MATH «HYJISIX» B OpraHU3allii IPOU3BOCTBA U MIPEIToIa-
raeT OTCYTCTBHE:

a) CTAaHJapTOB, 3aI1aCOB, BPEMEHHU MOATOTOBKH MTPOU3BOJICTBA, 3aIIPOCOB,
BBIITYCKOB;

0) aHAJIOTOB, 3aM1aCOB, BPEMEHU MOrOTOBKHY IPOU3BOJICTBA, ITepepadoT-
KM, Oymaru;

B) 1e(eKTOoB, 3a1macoB, BPEMEHHU MOATOTOBKH MTPOU3BOJICTBA, OCTAHOBOK,
Oymaru.

I1K-5

36,
v2

39.

KonnyecTBeHHO WM KaUeCTBEHHO YCTaHOBIIEHHBIC TPEOOBAaHMS K XapaK-
TEPUCTHKAM (CBOMCTBaM) 00BEKTA, JAFOIINE BOSMOKHOCTh UX peain3a-
[IUHU ¥ IPOBEPKH, Ha3BIBAIOTCS:

a) ATaJIOHAMH KaueCTBa;

0) oKa3arensiMy Ka4ecTBa;

B) TpeOOBaHMSIMH K KAUECTBY.

ITK-5

36,
v2

40.

[TnaaupoBaHue TPeOYEMBIX MATEPUAIOB C YICTOM H3JIHUIIKA CKIIAJCKUX
€ro 3aI1acoB MOJIYYWJIO Ha3BaHUE:

a) MRP;

0) KANBAN;

B) ROP.

I1K-5

36

41.

Monens Beeobmero kontposst kauectsa (TQC) mpeamoxu:
a) Qeiirenbaym;

0) JdemuHr;

B) Teitnop.

I1K-5

36

42.

Jlornueckoe npeAcTaBiIeHUE 1Iar 3a IMIaroM NpoLeayphl WK Ipoliecca
Ha3bIBACTCS:

a) CHCTeMOM JIeHCTBHS;

0) CTpyKTypO# mapameTpa;

B) CXEMOIl OTOKOB.

I1K-5

36

43.

[ToTpeOHOCTH B MaTEpUANBHBIX peCypcax 3a BHIYETOM HAIWYHSI 3a11acoB
Ha CKJIaJIe ¥ B IPOU3BOJICTBE — MOTPEOHOCTD:

a) bpyTro;

0) HETTO;

B) IEpBUYHAsI.

I1K-5

36

44,

OTtpaxatoT 3aTpaThl Ha pa3pabOTKy, U3TOTOBJICHHUE U HKCILTyaTaIHIO TIPO-
JTYKITUW TTIOKa3aTelId KauecTBa:

a) DKOHOMHYECKUE;

0) coruaabHBbIE,

B) DKOJIOTUYECKUE.

I1K-5

36

45.

Xapakrepuctukoit MRP sBisercs:

a) TUIaHUpOBaHWE OpaKa;

0) yBEpEeHHOCTb B IapTHepax;

B) HE3aBUCHMOCTh MaTEPHAJIOB JIPYT OT Jpyra.

I1K-5

36

46.

Bxurouaet B cebs MmiaHupOBaHUE, BHIOTHEHUE, KOHTPOIb U KOPPEKTH-
pyroriee aeiicteue (PDCA) nux:

a) [lemunra;

0) Kpocou;

B) Ucukasebl.

I1K-5

36

47.

ITo Teopuu JleBrHa, 3aKpensieHre HOBOrO MOPsAKa B MPOLIECCE BHEIPE-
HUSI U3MEHEHUIN 03HAYaeT:

I1K-5

36
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a) «Pa3Burtuey;
0) «JlecTBuUsAY;
B) «3aMOpaXHBaHUE.

48.

K BHYTpeHHUM NOTPEOUTEISIM OTHOCSTCS:

a) TIOJIb30BATEIIH PE3y/IHTaTOB OM3HECA KOMITAHHH;
0) KOHEYHBIE MOJIH30BATENIN POAYKTa KOMIIAHUY;
B) KPYIIHBIC M CPEHUE TTOTPEOUTEIH.

ITK-5

36

49.

[Mpennoxun GyHKIHIO MOTEPh KauyecTBa, pa3padboTal METOIUKY TIaHU-
POBaHUS IIPOMBIIUICHHBIX SKCIIEPUMEHTOB:

a) Ucukana;

0) Taryru;

B) JxypaH.

ITK-5

36

50.

Jli1st obecriedeH s TOJIOKHUTEIIbHOM JUHAMUKH Pa3BUTHUS IPEAIPUSITHS
HeoOxomuMa(0,bl):

a) MPOBEJICHUE OIIPOCOB OTPEOUTEIICIH;

0) IOCTOSIHHBIC YITYYIICHHS,

B) BBICOKOE KaueCTBO MPOAYKIIUH.

I1K-5

36

51.

Cy1ecTBYIOT /1Ba BUAa PEBU3MH YHEPIrO3aTpaT:
a) TpyIIOBON U €MHOJINYHBIH;

0) 4acTHBII 1 OPHUIINATBHBIIH;

B) NIPE/IBAPUTENIbHBIN U AE€TAIbHBIMN.

I1K-5

36

52.

[Tpu3Hak kauecTBa HHPOPMAITUH:

a) crmoco6 06paboTkH HHPOPMAIIHH;

0) BO3MOYKHOCTh MICTIOJIH30BAHMS 110 HA3HAYCHHUIO,
B) c1oco6 mostydeHus nHGOpMaInu.

I1K-5

35

53.

UYro moapaszymMeBaeTcs Mol MPUHIIMIIOM OPUEHTHPOBAHHON Ha MOTpeOu-
TeJNs KOMIaHUU:

a) MTOHUMAaHKE U BBIMOJHEHUE TpeOOBaHUN MOTpeOUTENEH;

0) yCTaHOBKa TECHBIX CBsI3€i CO CBOMMHM MTOCTOSIHHBIMU KJIMEHTaMH;

B) HEOOXOJMMOCTh IPOU3BOJICTBA COBPEMEHHOM 3P PEKTUBHOM MPOTyK-
IIUH.

I1K-5

35

54,

[Tpu3Hak kauecTBa HHPOPMALIUU:

a) criocod 00paboTku HHpOpMaLKH;

0) 3aTpaThl ¥ 3()(HEKTUBHOCTH MPUMEHEHUS;
B) c10co0 MoJiydeHus HH(OPMaLIKH.

I1K-5

35

55.

B uéwm 3akmouaetcss OCHOBHAsI pOJIb PYKOBOJICTBA:
a) obecnieyeHune 3PGHEeKTUBHOTO CTPATETUUECKOTO PA3BUTHSI KOMITAHUH
0) mpodeccHoHANBHBIN YPOBEHb OPraHU3AIINH;

B) yCUJICHHE BOBJICUEHHOCTH COTPYAHHUKOB B MPOIIECC JOCTUKEHUS LIeTei

PYKOBOJICTBA.

I1K-5

35

56.

Beenenue mrpados 3a 1eeKTHYIO TPOIYKIIHIO BIIEPBbIE OBUIO IPHUMeE-
HEHO CUCTEMOM:

a) yrnpaBJIeHUS pecypcaMu;

6) Teitnopa;

B) CIUIOIIHOTO KOHTPOJIS.

I1K-5

35

57.

Yro noapasymeBaeTcs ol IPUHLIUIIOM B3aUMOBBINOJHBIX OTHOILIEHUH C
MTOCTABIIUKOM:

a) YCOBEPILICHCTBOBAHNE CTEIIEHN TOTOBHOCTH KOMITAHUHU OCYLIECTBIIATh
BBIITYCK ITPOJIyKIUH;

0) TOBBIIIEHHE CIOCOOHOCTH Ka)KJJOW M3 CTOPOH CO3/1aBaTh IOJIE3HBIH
IIPOJYKT;

B) YJIy4IIIEHHE [ICHHOCTH NPOAYKIIMH, CO3/IaBAeMON 00EHMHU CTOPOHAMH.

I1K-5

35
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58.

[Ipu nmaHupoOBaHUM NPOAYKIMH ONPEAEISIIOTCS:
a) CrocoObI B3aUMOJICHCTBHSA C TIOTPEOUTEISIMHU;
0) BO3MOXHOCTH U L€ TPOU3BOAUTEIIS;
B) 00BEMBI IPOM3BOJICTBA U pEAIU3ALIUH.

I1K-5

35

59.

B uém 3akmrouaeTcss IpUHUMUIT HETPEPBIBHOTO YIIYUIICHUS:

a) YCOBEPIICHCTBOBAHME KaU€CTBA MPOAYKIIMH KaK MOCTOSTHHAS 11EJTh
MIPOU3BOIUTES;

0) HENpepBIBHOE YIYUIICHHE CBEICHUI W 3HAHUIA, UCTIONB3Ys HHPOpMa-
LIUOHHBIE HOCUTEIIH;

B) MOCTOSIHHOE COBEPIICHCTBOBAHUE MTPOU3BOJICTBEHHBIX CPEJICTB.

I1K-5

35

60.

B uém 3akmroyaeTcs CUCTEMHBIN OAXO0J K MEHEIDKMEHTY:

a) Ka4eCcTBO MPOJYKIIMH yiydlnaercs: 6aaronapst paboTe CTpyKTYPHBIX
IIOIpa3IeJICHNI KOMIIaHWH;

0) opraHu3aIys paccMaTpUBAETCS B BUIE CUCTEMBI C CEThIO OM3HEC-
IIPOLIECCOB;

B) 9()(peKTUBHOCTH KOMITAHWH MOBBIIIACTCS B PE3yIbTATE B3AUMOCBS3aH-
HOT'O YIIPABJICHUS.

I1K-5

35

61.

3nauenne TepMuHa «lloaxoxa kak K mporeccy»:

a) pecypchl KOHTPOJIUPYIOTCS MOAOOHO MPOIECCaM C LENbIO MOBIIICHUS
NPOAYKTUBHOCTH;

0) ocyliecTBIEHUE YIIPABJICHUS MTPOLIECCAMH CO3/IaHUS IPOAYKTA CaMOn
OpraHHu3aluei;

B) HEOOXOMMOCTD BBISIBICHHUS MTPOLIECCOB KOMMEPYECKON ASITENbHOCTU
KOMIIaHHH.

I1K-5

35

62.

OnMH M3 COCTAaBHBIX DJIEMEHTOB MEXaHU3Ma YIIPABIICHHSI KAYECTBOM IIPO-
W3BOJICTBA!

a) MEHEP)KMEHT KOHTPOJIS KauecTBa;

0) cucTeMa KOHTPOJISI Ka4eCTBa;

B) MOJUTHKA NTHHOBAIIMOHHBIX pa3paboOToK.

I1K-5

36

5.3.2.2. Bonpocs! AJisl YCTHOTO Onpoca

Conep:xanue

Komme-
TeHLHUA

WK

Hogas Bepcusa MexnyHapoansix crangaptoB MCO cepus 9000: oc-
HOBHBI€ MIOJIO’KEHU S, IPUHIUIUAIbHBIE OTIMYHUS

IK-5

35

N

CepTtudukaius CUCTEM KauecTBa

I1K-5

35

w

AyIIUT CUCTEM KauecTBa: yNpaBJIeHHUE U IPOBEJCHHE

[1K-5

36

Mogenb CUCTeMBI MEHEIKMEHTA KadeCTBa, OCHOBaHHOH Ha npo-
IECCHOM MOAXOJ€: MOJIUTHUKA U TEJIN, TOKYMCHTAIMA, OICHKA CH-
CTEM MCHCI’KMCHTA

[K-5

36

Tpebdosanust TOCT P UCO 9001-2001 k cuctemam MeHEHKMEHTA
KaueCcTBa OpraHu3aluu

[IK-5

36

(DaKTopLI, BJIMAIONINEC HA KAYCCTBO NPOAYKIUHN

I1K-5

y2

~

Krnaccudukanus BU0B KOHTPOJIS NPOAYKINN

[1K-5

y2

CraTucTH4ecKre METO/Ibl KOHTPOJIS KauecTBa: KOHTPOJIbHBIE JIUCT-
KW, IPUYAHHO-CIICJICTBEHHAs TuarpamMma (nuarpamma Mimmkaser),
auarpaMmmbl pazopoca, ananus B. Ilapero, ctpatudukarys, KoH-
TPOJIbHBIC KAPTHI

IK-5

v2

Otanbl ¥ COCOOBI IPUMEHEHUS CTATUCTUYECKUX METOJIOB YIPaB-
JIEHUs Ka4e€CTBOM NPOAYKIUU

[IK-5

v2

16




10. | l'ocynmapcTtBeHHas MeTpoJiornueckas ciyxoa B PO: hpynakumm, cxe- [1K-5 35
Ma YTBEpXKJICHUS TUIIA U IPOBEPKH CPEJCTB U3MEPEHUH IPH rocy-
JAPCTBEHHOM METPOJIOTHYECKOM KOHTPOJIE
11. | Ilepexon NOHATHS KauyeCTBA B 3KOHOMUUYECKYIO KATETOPHUIO I1K-5 35
12. | 3aTpaThl Ha KauecTBO: OOIIME MOJIOKEHHUS, BUIBI — 3aTPAThl Ha TIpe- ITK-5 35
OyNpeaUTeIbHbIE MEPOIPUSATHS, 3aTPAThl HA KOHTPOJIb, BHYTPEH-
HUE NI0TEPH, BHEIIHUE NTOTEPH
13. | Onpenenenue BenuunHbI 3aTpaT. OTUET MO 3aTpaTaM Ha KA4eCTBO [1K-5 36
14, | ®ynkaus noreps I'. TaryTu: cynHoCTh, MPEUMYIIECTBA I1K-5 36
15. | XapakrepucTuka 3aTpaT, CBA3aHHBIX C 00ECIIeYeHHEeM KayecTBa. [IK-5 36
[IpaBuiIO AECATUKPATHOTO YBEIMUEHUS 3aTpaT, CBI3aHHbBIX C Jie-
bexkTom
16. | 3arpatbl Ipy HU3KOM KauyecTBE MPOAYKIUHU [1K-5 Vy2
17. MeTtoJ1 «TOYHO BOBPEMS T1IK-5 V2
18. | Cucrema «BceoOIIero o0CIy)KHBaHUS 000PYTOBAHUS ITK-5 v2
19. VYrpaBieHus 3HAaHUSAMU: BUJIbI 3HAHUH, CTPATETUH — KOAU(DUKAIIH, T1IK-5 V2
nepcoHnpuKkanum
20. | OyHKIMOHAIBHO-CTOUMOCTHBIN aHAIN3 — 3JIEMEHT MOBBILLICHUS Ka- [IK-5 y2
94ecTBa
5.3.2.3. 3agauu 119 NPOBePKHM YMEHUI M HABBIKOB
Komme-
Ne Copepxanue S NAK
1 | Metonom kanekymsiuu [TIO/] (mpodunaktuka, orieHuBaHue, 1eEKTHI) ITK-5 H3
OLIEHUTE 3aTPAThI MPEINPHUATHS HA KAYeCTBO, IMES CIICAYIONINE JaHHbIE:
3aTpathl HAa MeTposiorndyeckoe obecnedenue npouspozactaa (113K)
- 425 miH pyo.;
3arpathl Ha UcnblTaHus U ceptudukanuio (O3K)- 47 miH pyo.;
3aTparthl, CBs3aHHBIE ¢ Aedekramu Ha mpousBoacTie (13K), - 84
MJIH pYy0.;
3aTpaThl, CBSI3aHHBIE C BO3BPATOM HEJ0OPOKAUYECTBEHHOM MPO-
nykuuu (3KB), - 127 miH pyo.
2 [Ipoananuzupyiite paboTy npearnpusTUs 10 ynpasieHuto kauectoM | [IK-5 H3

IPOAYKLUH, UMEsl CIENYIOIUe MMoKa3aTeau Opaka U MOTeph OT HEro 3a
nBa roja. JlanHble IpUBEICHBI B TaOJIHIIE.

Ne TokasaTei, ACH.CA. [Tpeapinymmii OT4eTHBINA
/11 roj roa

1 |CebecroumocTh OKOH4YaTenbHOro Opakal 50 000 56 000
2 |Pacxonpl o ucnpasieHuto opaxka (P) 26 000 18 500
3 |CroumMocTh Opaka 1o meHe ucmnoin3oBa- 12 000 14 500
4 |CymMmbl, yaepKaHHBIE C JIUI] - BHHOBHH- - 3050

5 |CyMMbl, B3BICKAHHBIE C IOCTABIIHKOB - 12 300
6 BazoBas MMpOoAYKIHA IO IMPOU3BOJCTBCH- 100 000 145 000

Holi cebecTronmocT (Z)
7 |O6bem mpoaykiuMu B IIaHOBBIX IeHax| 120 000 156 000
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5.4.1. OneHka 10CTHKEHHSI KOMIIETEHIMI B X0/1¢ IPOMEKYTOUHOM aTTeCTALMHU

Komnerenmus [IK-5 Ciocoben onpenensTs 1elu CUCTEMBI YIPaBICHHUS PUCKaMH, (OPMUPOBAThH
JIOPOKHBIE KapThl, BKJIOYasi CUCTEMBI PAHHETO NIPELYNPEKICHUS, KIYEBbIE HHAUKATOPBI PUC-
KOB, KOMIUIEKC MEPONIPUSATUI 10 MUHUMHU3ALMU PUCKOB IS AesiTebHOCTH npeanpustiuii AITK

WNunukatopsl noctmxenus komnerenuuu [1K-5

Howmepa Bonpocos u

3a71a4
Kox Conepxanune BOIIPOCHI K 3a4€Ty
35 3HaTh aKTyaJIbHbIC MEKYHAPOIHBIC U HAI[MOHAJIbHBIC CTaH- 13 9-11
JApTHI 110 YIPABJICHUIO PUCKAMU ’
36 | 3HaTh COOTHOIIECHUE MEKIYHAPOIHBIX M HAIMOHAJILHBIX CTaH- 4 3.12-14 16-19
JAPTOB 110 YIIPABJICHUIO PUCKAMU Y ’
Y2 | YMeTb onpenensaTh U yCTaHaBIUBATh IOPOTOBbIC 3HAYCHUS U
KITFOUEBbIC MHIUKATOPHI PUCKOB JIUISL PA3IMYHBIX cep u 57,8,15
HATPAaBJICHUH JIECATEILHOCTH M CTPATETUYECKOTO YIPABJICHUS
H3 | iMeTh HaBBIKM YCTAaHOBIICHUS NPEIYPEKIAIONUX MOPOroBeiXx | OleHUBaeTCs B X0/Ie

3HAUYCHUH KIIFOUEBBIX HMHAWKATOPOB IIPOHU3BOACTBCHHBIX PHCKOB

TCKYHICT'O KOHTPOJISA

Kommnerenmust [1K-5 CriocobeH ornpenenats ¥ KOHTPOJIUPOBATh LEIH, OCHOBHBIE MEPOTIPUSTHS U
KJIIOYEBbIE HHIMKATOPbI HA OCHOBE OTYETHOCTH I10 BOIIPOCaM 00eCIeUeHUsI CUCTEMBI YIIpaBJe-
HUs pUCKAMH U YCTOMYHMBOI'O Pa3BUTHS COLUATIBbHO-3KOHOMMYECKUX CHCTEM H IIPOLIECCOB B Op-

raamsanugx AITK

Nunukatopsl noctmkenus kommnerenuuu [1K-5

Homepa Bonpocos u

3a1a4
Kon Coneprxanne BOIIPOCHI K 3a4€Ty
35 | 3Harh 1enu U 3a7a4M YIIpaBJIeHUsI KaueCTBOM 20-23
36 | 3HaTh CYIIHOCTb U OCHOBHBIE MTOKA3aTeNH JIJIs OIEHKU KayecTBa 2497
MIPOJIYKTOB U TIPOIIECCOB
Y2 | YMeTh onpenensaTh U yCTaHaBIMBATh TOPOTOBBIC 3HAYCHUS U 28-30
KITFOUEBbIC MHIUKATOPHI Ka4eCTBA MIPOAYKTOB U MPOIECCOB
H3 | MeTh HaBBIKM HCCIIETOBAHUS OT/ICITBHBIX ACIIEKTOB CHCTEMBI OrmeHuBaeTcst B X0J1e

YIIpaBJICHUA KaUCCTBOM UM PUCKOB, BOSHUKAIOIIHX B Hel

TCKYIICT'O KOHTPOJIA

5.4.2. OneHka 10CTHKEHHSI KOMIIETEHIMI B X0/i¢ TEKylIero KOHTPOJIs

Komnerenius I1K-5 CriocoGeH ornpenensaTh e CUCTEMbI YIIPpaBJIeHUs pUckaMu, pOopMHpPOBaTh
JIOPO’KHBIE KapThl, BKJIOUasi CUCTEMBI PAHHETO NPEAYNPEXKICHUS, KIOUEBbIE HHANKATOPBI PHUC-
KOB, KOMIUIEKC MEPOTIPUSATHI 0 MUHUMH3AIIUN PUCKOB A5 AesitenbHocTy npennpustiit AITK

WuaukaTopsl qoctrxkeHust komrnereHmu [1K-5

Howmepa BonpocoB u 3a1au

3a1auu
BOIPOCHI
YIS TIPO-
JUTS yCT-
Kon Conepxanue TECTEI Horo BEPKH
€HUN U
orpoca yM
HABBLIKOB
35 3HaTh aKTyaJIbHbIE MEXIYHAPOJAHBIE U HALIMOHAIbHBIE 19 19
CTaHJApThHI O YIPABICHUIO PUCKAMU !
36 3HaTh COOTHOIIEHHUE MEXIYHAPOIHBIX M HAIMOHAJIBHBIX 10-22 3.5
CTaHJapTOB M0 YIPABJICHUIO pPUCKAMU

18




y2

YMeTh OnpenensaTh U yCTaHABINBATH IOPOTOBBIEC 3HAYE-
HUS U KJIFOYEBBIE NHUKATOPBI PUCKOB JUIS PA3IM4YHBIX
cdep U HallpaBICHUN AEATEIBHOCTU U CTPATErnYECKOro
YIIPABJICHUS

11-13

6-9

H3

HMeTs HaBBIKK YCTAHOBJICHH IIPEAYIIPEKAAOIMIUX I10-
POTOBBIX 3HAYCHHH KIHOUYEBBIX HWHAUKATOPOB MMPOU3BOA-
CTBCHHBIX PHCKOB

Kommnerenmus [1K-5 Criocoben onpenensts ¥ KOHTPOJIUPOBATH LIE€IH, OCHOBHBIE MEPOTIPUSTHS U
KJIOYEBbIE HHIMKATOPbI HA OCHOBE OTYETHOCTHU I10 BOIIPOCAM 00eCIeUYEeHUsI CUCTEMBI YIIpaBJie-
HUsl pPUCKAMU U YCTOMYMBOI'O Pa3BUTHS COLUATIbHO-3KOHOMMYECKUX CUCTEM U IIPOLIECCOB B Op-

ragmsanuax AITK

Nunukatopsr noctmwkeHus kommnerenuuu [1K-5

HOMepa BOIIPOCOB U 3aaa4

Kon

Coneprxanue

TCCTHI

BOIPOCHI
VIS YCT-
HOTO
orpoca

3a71a4u
JUIs IPO-

BEPKU
YMEHUH U
HaBBIKOB

35

3HaThb LEJIN U 3aJa4r YIIPABJICHUA KaYE€CTBOM

23-37,
53-61

10-12

36

3HaThb CYIIHOCTb U OCHOBHBIC ITOKA3aTCIIN IJIsI OUCHKHA
KauCCTBa IMPOAYKTOB U MMPOLCCCOB

38-51,
62

13-15

v2

YmeTb OIPCACIIATh U YCTAHABJIMBATH ITOPOIr'OBLIC 3HAYC-
HUS U KJIFOYEBBIC WHIMKATOPBI KAYeCTBA MPOYKTOB U
HPOLIECCOB

38-39

16-20

H3

MeTs HaBBIKM HCCIIEIOBAHUS OTAEIbHBIX aCIIEKTOB CH-
CTEMBbI YIIPABJICHHS KAaU€CTBOM M PUCKOB, BOSHUKAOIIUX
B HEU

6. YueOHO-MeTOAMYECKOE 00ecIeYeHHue JUCIUIIIMHBI.

6.1. Pexomenayemast iureparypa.

bubnuorpaduueckoe onucanue Tun uznanus

Bug yuebHnoii
JUTEPaTyphl

Hynuenko H. M. YpasneHue ka4eCTBOM IPOLYKLIHH.
[TuieBast pOMBIIIIIEHHOCTH. J{J1s1 MarucTpoB [ DIek-
TpoHHBIH pecypc]: yueOnuk / H. U. Iynuenko, M. I1.
[erunun, B. C. flukoBckas - Cankt-IleTepOypr:
Jlans, 2020 - 244 c. [OU] [9BC Jlans]| URL:
https://e.lanbook.com/book/130478

YyebHoe

OcHoBHAaA

Cepenkos I1. C. MeTo bl MEHEI)KMEHTA KaueCcTBa.
[IpomeccHbIif MOAX0 [3IEKTPOHHBIN pecypc]: MoHo-
rpadus / I1. C. Cepenxos, A. I'. Kypssn, B. I1. Bosnon-
2 | e - MockBa: OOO "Hay4Ho-u31aTeNbCKHIl IEHTP
NH®PA-M", 2020 - 441 c. [DU] [OBC 3nanunym]|
URL:
https://znanium.com/catalog/document?id=357381

YyebHoe

OcHoBHAaA

Onun C. B. UndopmaimoHHO-CTaTUCTUYECKHE METO-
JIbl YIIPABJICHUS! KAYE€CTBOM MPOIYKLIUA MAaCCOBOTO
pou3BOJICTBA: ABTOpedepaT [3eKTpOHHBIN pecypc]:
Hucceprarmu u aBropedeparst / C. B. FOnun -

VuebHoe

Jlomomxau-
TeJIbHas
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Mocksa: Uznarensckuii Llentp PUOP, 2016 [DU]
[OBC 3nanuym] URL:
https://znanium.com/catalog/document?id=72920

VYnpaiieHue Ka4eCTBOM IPOAYKIMHU [ DIEKTPOHHBIN
pecypc] : MeToIM4ecKue yKa3aHus 0 OCBOCHUIO JHC-
LUIUTAHBL 7151 00Y4aoUINXCsl TI0 HAPaBJICHHUIO TTOAT0-
ToBkH 38.04.02 MenemxmenT npoduto "Puck-
MeHeKMEHT" / BopoHex)CcKuii ToCcy1apCTBEHHBIHN ar-
papHbIid YHUBEPCUTET, JKOHOMUYECKHUH (PaKyJIbTET,
Kadenpa ynpasnenus u mapketunra B AIIK ; [cocr.:
M. B. 3arBo3kuH, E. B. 3akmieBckas] .— D1eKTpoH.
TekcToBbIe AaH. (1 ¢aiin : 749 KO) .— Boponex : Bopo-
HEXCKHUH TOCYJapCTBEHHBIHN arpapHblii yHUBEPCUTET,
2026 .— 3arnaBue ¢ TUTYIBHOTO 3KpaHa .— Pexxum 1o-
CTyIa: JJisl aBTOPU30BAaHHBIX MOJb30BaTenen .— Tek-
croBslii (aitn .— Adobe Acrobat Reader 4.0 —
<URL.http://catalog.vsau.ru/elib/metod/m11959.pdf>

MeTtoanueckue
U3JaHus

VYnpaiieHue Ka4eCTBOM IPOAYKIMHU [ DIEKTPOHHBIN
pecypc] : MeToIuYecKue yKa3aHHs 0 CaMOCTOSITEIb-
HOU paboTe 111 00yJarouuXxcs Mo HaNpaBJIECHUIO MO/~
roroBku 38.04.02 MenemxmeHT npodrto "Puck-
MeHeKMEHT" / BopoHe)CKuii ToCy1apCTBEHHBIHN ar-
papHbIil YHUBEPCUTET, DKOHOMHYECKH (DaKyIbTeT,
Kadenpa ynpasnenus u mapkerunra B AIIK ; [cocrT.:
M. B. 3arBo3kuHs, E. B. 3akmeBckas]| .— DneKkTpoH.
TekcToBbie JaH. (1 daiin : 506 K6) .— Boponex : Bopo-
HEXCKHI roCy1apCTBEHHBIN arpapHblii YHUBEPCUTET,
2026 .— 3arnaBue ¢ TUTYJIBHOTO DKpaHa .— Pexxum mo-
CTyMa: Il aBTOPU30BaHHBIX MOJb30Barenen .— Tek-
croBslii (aitn .— Adobe Acrobat Reader 4.0 .—
<URL.:http://catalog.vsau.ru/elib/metod/m11958.pdf>.

Metoanueckue
U30aHUusA

BectHuk BopoHEkCKOro rocy1apcTBEHHOIO arpapHoro
YHHUBEPCUTETA: TEOPETUUECKUI U HAYIHO-
MpaKTU4eCKUi )xypHan / Boponex. roc. arpap. yH-T -
Boponex: BI'AY, 1998-

[lepuonnueckue
A3IaHNAE

MenemxmenT B Poccuu u 3a pyGexom: sxypHai: 16+ -
Mocksa: @unnpecc, 1998-

[lepuonnueckue
n30aHue

6.2. Pecypcnl cetu UnTepHeT

6.2.1. DjeKTpOHHbIE OMOIMOTEYHbIE CHCTEMBI

HazBaunue

Pa3smemenne

Jlanp

https://e.lanbook.com

ZNANIUM.COM

http://znanium.com/

IOPAVT

http://www.biblio-online.ru/

IPRbooks

http://www.iprbookshop.ru/

E-library

https://elibrary.ru/

OB |WIN|F-

OnektpoHHas 6uoimoreka BIAY

http://library.vsau.ru/
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6.2.2. IIpodeccuonanbHbie 6a3bl JAHHBIX H HHPOPMALMOHHBIE CHCTEMBbI

Ne Ha3Banue Pasmenienue
1 Enunas MexBeIOMCTBEHHass HH(POPMAIMOH- https://fedstat.ru/
HO—CTATUCTHYECKAs CUCTEMA
9 ba3a naHHBIX MOKa3aresell MyHHIIUITIATbHBIX http://www.gks.ru/free_doc/new_site/bd_
00pa3oBaHUii munst/munst.htm
3 | baza mannpix DAOCTAT http://www.fao.org/faostat/ru/
4 | Tloprayl OTKPBITHIX JTaHHBIX PD https://data.gov.ru/
5 | ITopTan rocyaapcTBEHHBIX YCIyT https://www.gosuslugi.ru/
6 | CrnpaBounas npaBoBas cuctema ['apant http://ivo.garant.ru
7 | Dnexrponnsiii cepsuc "IIpospaunsiii 6usnec" | https://pb.nalog.ru
8 denepanbHas TOCYAapCTBEHHAS CHCTEMA TEP- https://fgistp.economy.gov.ru/
PUTOPUATBHOTO IJIAHUPOBAHUS
9 Arpaphas poccuiickas HH(GpOpMaIMOHHAS CH- hittp://www.aris. ru/
creMa.
10 I/Ili(bopMauHOHHaﬂ crcTeMa I0 CebCKOXO0- http://agris.fao.org/
3SICTBEHHBIM HAYKaM U TEXHOJIOTHSIM
11 CrpaBouHas npaBoBas cucreMa KoHcynbTaHT http://www.consultant.ru/
[Tmroc
6.2.3. CaiiTbl 1 HHGOPMAIHOHHBbIE MOPTAJIbI
Ne HasBanne Pasmenienune
1 Odunnansubiii caiit IlpaBurensctBa Poccuiickoii http://www.government.ru
Denepannun
2 | UaTepHeT-pecypcsl npesuaenta Poccun http://www.kremlin.ru/
3 O(I)I/IL[I/Ia{IBHBII/I caiit denepabHON CITY)KOBI TOCYIAp- hittp:/Avww.gks.ru
CTBEHHOM CTaTUCTUKU PD
4 O(?I/ILII/I&HBHBII/I caiiT MHHHCTEpPCTBA CEIBCKOTO XO- ttps:// WWW.MEX.gov. U
3sirictBa PO
5 | Odunmaneueiii caiitt MunucrepcrBa punancos PO | http://www.minfin.ru
5 KoHCynbTalMOHHBIN IIEHTP Pa3BUTHS DJIEKTPOHHO- hittp://WwW. e-management.ru)
ro 6usHeca
v JlenapTaMeHT arpapHOU MOJIUTUKU BopoHeKCKoM https://WWW.QOVVIN.IU
o0nactu Ps: 9 '
DIEeKTPOHHBIM MHOTOIPEIMETHBIN HAyYHBIN XKYp-
8 | Han «YnpaBneHue 00IIeCTBEHHBIMI SKOHOMUYE- http://www.bali.ostu.ru/umc/
CKUMH CHCTEMaMU
9 PocbusnecKoHcanTiHT (MaTeprualibl aHATUTUIECKOTO hittp:/Awww.rbe.ru
1 0030pHOTO XapaKTepa
10 DKOHOMUKA U YNpABICHHE Ha MPETPUATHSX: http: /AW eup.u/
Hay4yHO0-00pa30BaTeNbHbBIN NOPTAl
11 fgfjmmxa MATEPHATOB TTO SKOHOMHHCCKOH TeMa- http://www.libertarium.ru/library
12 Marepwuaibl 110 COIUAIbHO-I)KOHOMHUECKOMY I10- hittp:/Awww.finansy.ru
JIOKEHUIO U pa3BUTHIO B Poccun
13 | MOHUTOPUHT SKOHOMHYECKUX MOKa3aTeneit http://www.budgetrf.ru
14 | Uentp Cratuctuueckux MccnenoBanuii http://www.riskcontrol.ru
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7. MaTepuajibHO-TeXHUYECKOE U MPOrPaMMHOe o0ecrneyeHue JUCIUIIMHBI

7.1. IloMenmieHus AJ151 BeAeHHs 06p330BaTeJIBHOF0 nmpouecca u oﬁopy)mBa}me

HauMeHoBaHME MTOMEIIICHUH /151 TPOBE/ICHHS BCEX BH/IOB
y4eOHOM NeSTeIbHOCTH, IPEAYCMOTPEHHOW YUCOHBIM ILIIAHOM,
B TOM YHCJI€ TIOMEIICHUS IS CAMOCTOSTEIILHON paboThl, ¢ yKa-

3aHHEM TIEePEYHs OCHOBHOTO 000PY/I0BaHMs, YIeOHO-
HAIISAIHBIX TOCOOUH U KCIIOIb3yEeMOro MPOrPaMMHOI0 0decrie-
YCHUA

Anpec (MECTOIOIOKEHNE) TI0-
MEIICHUI JUISI TPOBEICHUS BCEX
BUJIOB y4eOHOM JeSTEIbHOCTH,
MPEeyCMOTPEHHON y4eOHBIM
TUIaHOM (B CiIyYae peanu3aiuu
00pa3oBaTebHON IPOTPaMMBI B
ceTeBoil popmMe JTOTIOTHUTEIBHO
yKa3bIBAETCsl HANMEHOBAHUE OP-
TaHU3allNH, C KOTOPOH 3aKIT0-
YEH JIOTOBOP)

YueOHast ayIUTOpHUs 1JIsl IPOBEIICHHS YUCOHBIX 3aHSTHIA:
KOMIUIEKT y4eOHOU MeOeu, IeMOHCTPAIMOHHOE 000pyI0BaHNE
U y4eOHO-HAIJISTHbIC TIOCOOMS: CUCTEMA BUCOCBSI3U, KOMITBIO-
TEPHAsA TCXHUKA C BOBMOXHOCTBIO IMOAKIIIOUYCHUA K CCTHU "Nu-
TepHeT" ¥ 00ecreueHueM JJOCTYIIA B 3JICKTPOHHYIO HH(pOopMa-
[IMOHHO-00Pa30BaTEIBHYIO CPETy, HCIOJIB3yEeMOE MPOrpaMMm-
Hoe obecneuecnre MS Windows, Office MS Windows, DrWeb
ES, 7-Zip, MediaPlayer Classic, fAaaekc bpaysep/ Mozilla
Firefox / Internet Explorer, ALT Linux, LibreOffice, npe3enra-
[IHOHHOE 000pyIOBaHNE

394087, Poccuiickas denepa-
s, Boponexckas 001acTh, ro-
POACKOM OKpYr ropoa Boponex,
ropox Boponex, ynuna Muuy-
puHa, 1oM 1.

Ayn. 273

YueOHast ayIUTOpHUs IJIsl IPOBEIICHHS YUCOHBIX 3aHSATHIA:
KOMIUIEKT y4eOHON MeOenn, TeMOHCTPAIIHOHHOE 000py10Ba-
HUE U Y4eOHO-HarIAIHbIE TOCOOHS

394087, Poccuiickas denepa-
uusi, Boponexckas 06yactp, ro-
POACKOM OKpYr ropoa BopoHex,
ropoa Boponex, ynuna Muuy-
puHa, 10M 1.

Ayn. 267, 256, 260

VYyeOHast ayuTopus AJis NPOBEACHUS YUeOHBIX 3aHATUM:
KOMIUIEKT y4eOHOM Me0enu, AeMOHCTpallMOHHOE 000py10Ba-
HUE U yueOHO-HarJsiHble NOCOOMs, KOMIIbIOTEpHAs TEXHUKA C
BO3MOXKHOCTBIO TOJIKITFoUeHHS K ceTu "MHTepHeT" u o0ecnieue-
HUEM JIOCTYIA B 3JIEKTPOHHYIO0 HHPOPMAIIMOHHO-
00pa3oBaTeNIbHYIO Cpely, MCIOIb3yeMOEe IpOrpaMMHOE 0Oec-
neyenue MS Windows, Office MS Windows, DrWeb ES, 7-
Zip, MediaPlayer Classic, fAunekc bpayzep/ Mozilla Firefox /
Internet Explorer, ALT Linux, LibreOffice

394087, Poccuiickas denepa-
s, Boponexxckas 061acTsb, ro-
pOACKO OKpyT ropoa BopoHex,
ropon Boponex, ynuna Muuy-
puHa, 1oM 1.

VYyeOHble ayAUTOPUH: KOMIUIEKT yuyeOHOM MeOenH, 1eMOH-
CTpAIMOHHOE 000PYyI0BaHNE U yueOHO-HATIISTHBIE TTOCOOUS,
KOMITbIOTEPHAsI TEXHUKA C BO3MOKHOCTBIO TIOJIKITIOUEHHSI K Ce-
™1 "WHTepHer" n obecredeHneM JoCTyrna B 3J€KTPOHHYIO HH-
(dopManoOHHO-00pa30BaTENbHYIO CPeNly, HCIOJIb3YeMOe MPo-
rpamMmMHoe obecrieuenue MS Windows / Linux (ALT Linux)/
Pen OC, Office MS Windows / OpenOffice / LibreOffice,
Adobe Reader / DjVu Reader, SIunekc bpaysep / Mozilla
Firefox / Internet Explorer, DrWeb ES, 7-Zip, MediaPlayer
Classic, «I["apanT», «KoncynptanT [Imroc», UHOK Ananutuk,
Statistica, AST Test

394087, Poccuiickas denepa-
s, Boponexxckas 06yacth, ro-
PpOACKOM OKpYr ropoa BopoHex,
ropon Boponex, ynuna Muuy-
puHa, 1oMm 1.

[TomereHune a1t CaMOCTOSTENHHOM paOOTHI: KOMITJIEKT yueO-
HOU MG6CHI/I, KOMITBIOTCPBI C BO3BMOKHOCTBHIO TOAKJIIFOYCHUS K

394087, Poccuiickas denepa-

s, BopoHexxckasi 00J1acTh, To-
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"Untepuer" n obecneuenuem aocryna B QMMOC; nporpaMmmHoe
obecnieuenne: MS Windows, MS Office , DrWeb ES, 7-Zip,
MediaPlayer Classic, Google Chrome / Mozilla Firefox /
Internet Explorer, ALT Linux, LibreOffice, AST Test, BPWin

pOACKO OKpyT Topoa BopoHex,
ropox Bopounex, ynuna Muuy-
puHa, 10M 1.

Ayn.: 113, 115, 116, 119, 120,
122, 122a, 126, 219, 220, 224,
232a, 241, 273 (¢ 16.00 no
20.00)

7.2. IlporpammHoe o0ecnievyeHme

7.2.1. IlporpammHoe odecnievyeHre 001ero Ha3HAYEHU st

No HasBanue Pasmenienune
Onepanumonnsie cucreMbl MS Windows /Linux /Pexq OC I1K B nokanbHoOl cetu BIAY

9 ITakeThr OQHCHBIX HPHIIOKCHHIT MS Office / OpenOf- TTK B stokabHoi cern BEAY
fice/LibreOffice

3 HporpaMMm 1utst ipocMoTpa (haiiioB Adobe Reader / K B nokansioil cetn BLAY
DjVu Reader

4 ]éggzzepbl Sunexc bpaysep / Mozilla Firefox / Microsoft K B noKkatsHoi cetn BLAY

5 | AntuBupycHas nporpamma DrWeb ES IIK B nokansHoOM cetn BI'AY

6 | IIporpamma-apxuBarop 7-Zip [1K B nokanbHoOM cetu BITAY

7 | Mynsrumenna npourpsiBatens MediaPlayer Classic I1K B nokanbHol cetu B'AY

8 | Ilmatdopma onnaitH-o0yuenus elearning server I1K B nokanbHOM cetn BI'AY

9 | Cuctema kommbrotepHoro trectupoBanus AST Test [1K B nokanbHoOM cetu BITAY

7.2.2. Cnennaau3npoBaHHoOe IPOrpaMMHoOe o0ecredyeHne
He tpebyercs.

8. MexaucuuIiiHapHble CBS3H

IIpoTokoa

corjiaaCoBaHUsA pa6oqel71 IIporpaMmsl € IpyruMu JUCHUITIIMHAMN

HawnmenoBanme qucim-
IUIMHBI, ¢ KOTOPOU IIPOBO-
JINJIOCH COTJIaCOBaHHE

Kagenpa, ¢ koTopoii mpoBoIMIOCH
COIJIACOBAHUE

IToamuce
3aBeyromiero kadeapoit

praBJ’ICHI/IC npeanpusaTu-

VYnpasnenus u mapkerusra B AITK
€M ¥ KOHTPOJUIMHT
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JIncer meprnoanvecKux NpoBepok padoyeii NporpaMmmsbl

4 I/IH(l)OpMaHI/ISI 0 BHECCHHBIX U3BMCHCHUAX

I[OJ'DKHOCTHOG JMnao, Impo-

B KOPPEKTUPOBKE C YKa-

[ToTpebHOCTH

WNudopmanus o BHe-

BOJIMBIIICE TTPOBEPKY: Hara 3aHHEM COOTBETCTBYIO-
. | CEHHBIX U3MEHEHHUAX
®.1.0., 101KHOCTh IIUX pa3ziesIoB paboyeit
IPOTPaMMBbI
3aB. kadenpoii 20.05.2026 1., Nwmeercs Bnecens n3meHneHus
E.B. 3akmeBckas MIPOTOKOJT PaGouas nmporpamma B 11.6.1 — 0OHOBIIE-
Ne 10 aKTyaJlu3MpoBaHa Ha HUE JINTEePaTyphl

2026-2027 yu. rox.
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