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Pabouas mporpamMmma AMCHMIUTUHBI pa3paboTaHa B cOOTBETCTBUU ¢ DeepaibHBIM TOCY-
JAPCTBEHHBIM 00pa30BaTEIbHBIM CTaHIAPTOM BBICIIETO 00pa30BaHUsS MO HAMPABICHUIO TOMTO-
ToBKH 38.04.02 MeHemKkMeHT, yTBepkKIeHHbIM [Ipnkazom MUHUCTEPCTBA HAYKH U BBICIIETO 00-
pazoBanusi Poccuiickoit @enepanun Ne 952 ot 12.08.2020 r., ¢ U3MEHEHUSAMH COOTBETCTBEHHO

[Tpuka3sy MunHucTepcTBa Hayku M Bbicuiero oOpaszoBanust Poccuiickoii ®@enepauuu Ne 82 ot
08.02.2021 r.

Pabouas nporpamma yueOHOM AUCIUILTMHBI YTBEP)KICHA HA 3aceJaHiH Kadeapsl yrnpas-
nenus u Mmapkerunra B AIIK (mportoxosn Ne 11 ot 15.06.2021 1.)

3aBenyrommii kadeapoi / j e E.B. 3akmeBckasn

Pabouas nmporpamma peKoMeHJ0BaHa K UCIOJIb30BAHUIO B YUEOHOM IPOLIECCE METOIUYe-
CKOM KoMHccHuel skoHoMu4yeckoro gaxkynpreTa (mpotokosn Ne 11 ot 25.06.2021 r.).

o / -
IIpeaceanarenb MeToAUYeCKOH KOMHCCHH / (E.b. ®anbkoBHY)

Peuenszent padoueii nporpammsbl ['enepanbubiii qupekrop OOO «JleBunkuii Konocy
Cemuunykckoro paiioHa Boponesxckoii obinactu 3yOkoB B.B.



1. O0mas XxapaKTepucTHKA TUCHUIIIMHBI
1.1. Heab AUCUMTIIIMHBI
Heap - nomyyeHue CTyAEHTAMU TEOPETUYECKUX 3HAHMM M MPAKTUYECKUX HABBIKOB IO
OCHOBHBIM BOIIPOCaM OOECIICUeHUs] KaueCcTBa, MCHEDKMEHTA KaueCTBa, CEPTHPUKAIIUU MTPOTYK-
IIUU U CUCTEM KauecTBa, IPUHIIMIIOB MIOCTPOEHHS cUcTeM MeHemkMmeHTa kauectBa (CMK) opra-
HU3aIMil HAa OCHOBE MOJIOKEHUW HALMOHAIBHBIX U MeXAyHapo Hbix crannaptoB MCO cepuu
9000, ¥ TOBBIICHHIO KOHKYPEHTOCITIOCOOHOCTH MPEATPUSITHIA.

1.2. 3agauy JUCHHILIMHEI
3agayamMu JUCHMILVINHBI ABJISIETCH H3yYeHHe:

-chopMupoBaTh 3HAHUA O MOJXO0/aX K MEHE/PKMEHTY KauecTBa CUCTEM U IPOAYKIHH B Op-
raHu3alyM, O COBPEMEHHOM KOHIIEIIIUY Ka4eCTBa;

-OBJIaZIETh NIPUEMAMHU U HABBIKAMU OLICHKH COCTOSIHUSI OpraHM3alud C TOYKU 3PEHUS Me-
HE/DKMEHTA KauyeCTBOM;

-U3Y4YUTh 3BOJIOLMIO METOAOB O00ECIEUEeHUsI KaueCTBa B OPraHU3allii, OCHOBHBIE METO/IbI
KOHTPOJIS U YIIPABIICHUS KAYECTBOM,;

-OBJIa/IETh MEXaHU3MOM MEHEPKMEHTA KauecTBa B OpraHU3allnu;

-IpUOOPECTH MPAKTUUECKHE HABBIKU B 00JIACTH MEHEP)KMEHTA KaueCTBa,

-[I0JIy4YUTh HEOOXOAMMBIE 3HAHUSA Ul TOTO, YTOOBI UMETh IpEJCTaBiIeHHEe 00 0cOOEHHO-
cTsX nposeneHus cepruduxanuu B PO u npyrux crpanax.

1.3. [IpeaMeT TUCHUNIMHBI

HpeIlMeTOM JAUCHUIITIMHBL ABJIACTCA BCA COBOKYITHOCTD Pa3JIMYHBIX ACIICKTOB K&TCFOpI/Iﬁ
Ka4eCTBa U IPAKTHYCCKHUX 3aJ1a4, BOSHUKAIOIIHUX B IIPOLECCCC LECICHAIIPABIICHHOI'O q)OpMI/IpOBa-
HUS KQ4€CTBa HA BCEX CTAAUAX ) KU3HCHHOI'O UKJIa TPOAYKIINH.

1.4. MecTo ucuMivHbI B 00pa3oBaTe/IbHOM porpaMmme

JlanHas aucuuIuiMHa oTHocuTes K aucuumuimHaM OIT B vactu, popmupyemoil ydacTHu-
KaMu 00pa3oBaTeNIbHbIX OTHOLIEHUH. OHa U3y4aeTcsl B TPEThEM CEMECTPE.

1.5. B3aumocBs3b ¢ APYrMMH JUCHUIIIHHAMHA
N3ydyenne naHHOW AUCHUUIUIMHBI CBA3aHO C M3YYEHHEM Kypca «YIpaBlieHHE Mpeanpus-
THUEM U KOHTPOJUIMHI.

2. IlepeyeHb MIIAHNUPYEMbIX Pe3yJIbTATOB 00yYeHHS 10 JUCHHUILINHE,
COOTHECEHHBIX C INIAHUPYEMBIMH Pe3yJIbTATAMHU OCBOCHUS 00pa30BaTeJIbHOM

NMPOrpamMmabl
Komnerennuu WNuaukaTop AOCTHXKEHUS KOMIIETEHIIUH
Kon Conepxxanne Kon Conepxanne
[1K-3 | CrocobGeHn onpenensTh 31 3HaTh aKTyaJIbHbIE MEXIYHAPOJAHBIE U HALIMOHAb-
L[EJIH CUCTEMBI yTIpaBJie- HbI€ CTAaHAAPTHI MO YIPABIECHUIO PUCKAMU

HUS pucKamMu, GOpMHUPO-
BATH JOPOIKHBIE KAPTEL, 32 | 3HaTh COOTHOILIEHUE MEXKTYHAPOJHBIX U HAILlHO-

BIJTIOUAs CHCTEMBI PAHHE- HaJIbHBIX CTAHJAPTOB I10 YIIPABICHUIO pPUCKaMU

ro NpeayrnpexaCHUs, V1
KJIKOYEBBIE NHIMKATOPBI

YMeTh orpenensaTh U yCTaHAaBIUBATh TOPOTOBbIE
3HAYEHUS U KJIIOUEBbIE HHIUKATOPHI PUCKOB IS




PHUCKOB, KOMILIEKC MEPO- pa3nUYHbBIX cep U HAMPABICHUN AEATEIbHOCTU U

MPUATHH 110 MUHUMM3a- CTPaTErnyecKoro ynpaBjieHUs

LU PUCKOB JUIsl IEATENb-

noct pemnpusTHii AITK H1 | VimeTh HaBBIKM yCTAHOBJIEHUS IIPENYIPEKAAIOIINX
IIOPOTOBBIX 3HAYEHUM KJIFOUEBBIX WHIUKATOPOB
IIPOU3BOJICTBEHHBIX PUCKOB

[TIK-5 | CnocoOeH omnpenensaTs U 33 | 3HaTh LeIu U 33/1a4y YIPaBJIECHUS KaYECTBOM

KOHTPOJIMPOBATh LIEJIH,

OCHOBHBIE MEPOTIPHATHS 1 34 | 3HaTh CYIIHOCTh U OCHOBHBIE MTOKA3aTeJIN JJIsl OLICH-

KITIOUCBHIC HEHKATOPHI KM KauecTBa IPOAYKTOB U IPOLIECCOB

Ha OCHOBC OTHCTHOCTH IO | y> | yvierp Onpe/ensiTh M YCTAHABIMBATH TOPOTOBBIC

Bompocam obecreyeHns 3HAYEHUS U KJIIOUEBbIE MHJIMKATOPHI Ka4eCcTBa IIPO-

CUCTEMBI YIIPaBJICHUS JYKTOB H MPOIECCOB

pUCKaMU U YCTOWYUBOTO

pa3BUTHS COLIMATIBHO- H3 | VImeTh HaBbIKU UCCIIEJOBaHUSI OTAEIBHBIX aCIIEKTOB

SKOHOMMYECKUX CUCTEM U CUCTEMBI YIIpaBJIEHUs KaueCTBOM U PUCKOB, BO3HHU-

IIPOLIECCOB B OPraHU3aLIH- KaloIlKUX B HEH

sx AITK

3. O0b€éM JMCHUIIMHBI M BUbI Y4eOHOH padoThI

3.1. Ounas ¢opma o0yueHus

C
IMoka3arenu em; P Bcero
OO6mias Tpya0E€MKOCTB, 3.€./9 41144 4144
OO0mmas KoHTakTHas paboTa, 4 44,15 44,15
O6mmas camocrosiTenbHas paboTa, 4 99,85 99,85
KonTakTHas paboTta mpu TpOBEJACHWH y4YeOHBIX 3aHSATHH, B 44,00 44,00
T.4. (9)

JIEKIIUHU 12 12
MIPAKTUICCKHE 32 32
CaleOCTOHTenLHaﬂ paboTta mpH MpOBEACHUU YYEOHBIX 3aHS- 91,00 91,00

TUH, 9
KonTakTHas paboTa mpu mpoBeIeHUHU MPOMEKYTOUHON aTTe-
0,15 0,15

CTaIMK 00yJaroImuxcs, B T.9. (1)

3a4eT 0,15 0,15
CamocrosiTenpHas padoTa MpU MPOMEKYTOYHOM aTTECTAIIHH, 8,85 8,85
B T.4. (4)

MOATOTOBKA K 3a4ETy 8,85 8,85
dopma NpOMEKYTOUHON aTTECTALUH 3a4eT 3a4eT




3.2. 3aounas ¢popma o0yueHust

C
IToxa3arenn eM; P Bcero
OO1mmas Tpya0€MKOCTb, 3.€./9 4144 4144
OO01mast KoHTaKTHas pabora, 4 12,15 12,15
OO6m1as camocTosATeNnbHAs padoTa, 4 131,85 131,85
KonraktHas pabora mpu NpoOBENCHUH YUEOHBIX 3aHATHH, B 12,00 12,00
T.9. (4)

JIEKIIUH 4 4
NPaKTUYECKHE 8 8
CaE/IOCTO;ITeJILHaﬂ paboTa mpH NpPOBEACHUU YUYEOHBIX 3aHS- 123,00 123,00

T, 4
KonrtaktHas paboTa mpu IpoBeIeHUH MTPOMEKYTOUHOU aTTe-
0,15 0,15

CTaluu 00yJaroImuxcs, B T.9. (4)

3a4er 0,15 0,15
CamocrosTenbHas padoTa MpU NPOMEXKYTOUYHOU aTTECTALUH, 8,85 8,85
B T.4. (4)

MOJIMOTOBKA K 3a4eTy 8,85 8,85
dopma NpOMEKYTOUHON aTTECTALUH 3a4eT 3a4eT

4. Conep:xxanue 1M CHUINIAHBI
4.1. Conep:xaHue TUCOMILIMHBI B pa3pese pa3/iesioB H NMOApa3ieaoB

Paszpen 1. O0mas Teopusi M HAKOIVICHHBIN ONBIT YIIPaBJIEHHS KAa4eCTBOM

TEMA 1. CYHIHOCTb, SDKOHOMUWYECKOE N COIIMAJIbHOE 3HAUYEHUE KA-
YECTBA IMTPOAYKIINUN.

CyIIHOCTB KaTETOPUH «KA4E€CTBO». YTIPABIEHUS KAYECTBOM KaK CTPATETUs AESITEIbHO-
cTH npeanpusatus. [lpeanocbuiku 1 HE0OXOIUMOCTD YIIPaBJICHHS KAY€CTBOM Ha MPEATPUSTHH.
KauectBo mpoaykuuu B AIIK. O6bexThl U CyOBEKTHI yripaBiieHus kauecTBoM. Llenu u 3agaun
ynpaBieHus kKauecTBoM. [lomuTrka B 001acTu yrpaBieHHs] KAY€CTBOM.

TEMA 2. I[IOKA3ATEJIM KAYECTBA ITPOJYKLHNMN.

Meroas! onpeneneHus mokasarTesnen kauecra. MzMepenue kauecrsa

TEMA 3. KBAJIUMETPUAI.

KBanumerpusi, ee npeameT u MeToJ1, oonactu ucnoiabzoBanus. Kinaccuduxanus nokasa-
TEJIEH KayecTBa

TEMA 4. YIIPABJIEHUE KAYECTBOM ITPOAYKIIMH.

OO6mbexThl kKayecTBa. CHCTEMHBIN MOAXO0/ K YIPABICHUIO KaUe€CTBOM. XapaKTepUCTHUKA
IIPOLIECCOB MEHEPKMEHTA KaueCTBa.

TEMA 5 KOHTPOJIb KAYECTBA TTPOJAYKIIMUA.

IIpoBepka cuctem kauectsa. Buabl KOHTpoJA KauecTBa. MeTobl KOHTPOJISI KAa4eCTBa.
[TnanupoBanue, MporpaMMa IpoOBEAEHUS, KOPPEKTUPYIOIINE ACHCTBHSL.

TEMA 6. 3BAPYBEXXHBIN OITBIT YITIPABJIEHUSI KAUECTBOM ITPOJIYKIIUM.

CraHOBJIIEHHE YIIPABICHHUS Ka4eCTBOM. 3apyOeKHbIE MOJIENIN YIIPABICHHUS KAYECTBOM.

TEMA 7. B3AUMOOTHOILEHUS ITPOU3BOJUTEIEN U [TIOTPEBUTEJIEM.
3AIIUTA ITPAB IIOTPEBUTEJIEN.

Hcropus pa3BUTHA HHCTUTYTA 3alUTHI IpaB noTpedurens. ['ocyaapcTBeHHas 1 oo1e-
CTBEHHas 3alllUTa MpaB MoTpeduTenen




Pa3nea 2. Onenka ka4yecTBa, CTAHIAPTH3ANMSA M CePTHOUKALUS

TEMA 8. CTAHJAPTU3ALIMA B OBECITEUEHMU KAYECTBA ITPOJAYKIIMN.

Hestensaocth MCO B o6mactu obecneuenus kadectBa. Cranmaptel UCO cepun 9000.
CBs13b CUCTEM YNPaBIIEHUSI KAYECTBOM C CUCTEMaMHU YIPABICHUS OKPYKalOIIeH cpesioi Ha oc-
HoBe ctanaaptoB UCO.

TEMA 9. IOATBEPXAEHUE COOTBETCTBUSA, CEPTUOUKALUA ITPOLAYK-
LI U CUCTEM MEHEJUKMEHTA KAYECTBA.

[Tonstue ceprudukanuu npoaykuuu. [Ipeumyinectsa cepTudukanuy NpoIyKIuu. Jta-
bl IPOBEICHUS cepTU(DUKAIIMY CUCTEM KayecTBa. MexayHapoJHast MPaKTHKa CepTU(UKAILIUH.

TEMA 10. OIEHKA YPOBHA KAYECTBA ITPOJAYKIIMU.

Ornenka kayecTBa NPOAYKIIUH. MeTO10JI0THsI KOHTPOJISE Ka4eCcTBA MPOTYKIUH.

TEMA 11. CTATUCTUYECKHE METO/bI YITPABJIEHI S KAUECTBOM.

KOHI_ICHI_II/ISI CTaTUCTHYCCKOI'O PCryJIMpOBaHusA KAa4YCCTBOM. OCHOBHBIE CTATUCTHYECKHE
METO/IbI, UCIIOJIb3YEMbIE B IPAKTHKE YIIPABICHUS KAYECTBOM

TEMA 12. 3BATPATBI HA YIIPABJIEHUE KAYUECTBOM.

DKOHOMHUYECKHE KaTeropuu kadectBa. Knaccudukanus 3arpar. 3arpaTsl Ha obecreue-
HUe KayecTBa. [lokazarenu SKOHOMHYECKON YPPEKTUBHOCTH MEHEKMEHTA KauecTBa.

4.2. Pacnpeenenne KOHTAKTHON U CAMOCTOSITEIbHON Pa0doThI NPH NOATOTOBKE K 3aHATH-
SIM 110 MoApa3aeam

4.2.1. Ounas popma o0y4yeHust

KonrakrtHas paboTa
Ne n/mm Pazgen qucuurimHbl T 3 13 CP
OO0mass Teopusi U HAKOIUIEHHBIM ONBIT yIpaBlIEHUs Ka-
L 4ECTBOM 6 14 4l
2 Ornenka KauecTBa, CTaHAAPTH3AIMS U CEPTHPHUKALINS 6 18 50
Hroro 12 | 32 91
4.2.2. 3aounas popma o0yueHunst
Ne n/mt Pazgen qucuunianHel Konraxrhas padora CP
" AT e 1] m | I3
1 OO0mast Teopusi U HAKOIUIEHHBIM OIBIT YIpaBlIeHUs Ka- 5 4 56
] 4EeCTBOM
2 OneHka KayecTBa, CTaHAAPTU3ALUA U cepTUDUKALINS 2 4 67
Utoro 4 8 123




4.3. [lepeueHb TeM U Y4eOHO-METOANYECKOr0 00ecnevYeHHs 1JIs CAMOCTOSITeIbHOI

padoThI 00yYAO M XCS

/o

Tema

YyeOHO-MeTOANYECKOE 0OECIIeUeHIE

O0BéM, U

dbopma
oOy4eHUs

OYHas | 3a04YHas

OO6mass Teopus
M HaKOILJICHHBIN
ONBIT yIpaBJie-
HHUS Ka4yeCTBOM

OueHka Kaue-
CTBa, CTaHAap-
TH3aIUs U cep-
tudukanms

Hynuenko H. M. YnpaBneHnue kauecTBOM HPOYKIIUH.
[TuieBast MpOMBINIIEHHOCTD. [[J1s1 MarucTpoB [Diek-
TpoHHBIN pecypc]: yueonuk / H. U. lynuenko, M. I1.
[erunun, B. C. AnkoBckas - Cankr-IleTepOypr:
Jlans, 2020 - 244 c. [OU] [OBC Jlanb] URL:
https://e.lanbook.com/book/130478

Cepenkog I1. C. MeTo/1bl MEHEPKMEHTA KaueCTBa.
[IpoueccHbli OAXO [37E€KTPOHHBIN pecypc]: MoHo-
rpadus / I1. C. Cepenkos, A. I'. KypsesH, B. I1. Bonon-
ter - MockBa: OOO "Hay4yHo-u3aaTenbCKuil HEHTP
NH®PA-M", 2020 - 441 c. [DU] [DBbC 3nannym]|
URL:
https://znanium.com/catalog/document?id=357381

VYipasieHnre Ka4eCTBOM MPOLYKIMH [ DJIEKTPOHHBIH
pecypc]: METoINYECKUE YKa3aHUs 110 CaMOCTOSITEIb-
HOU paboTe 7151 00yJaroNIMXCs 1T HAITPABJICHUIO ITO/I-
rotoBku 38.04.02 MenemxMeHT Tpodruto «ArpapHbIi
MeHeIKMEHT» / BopoHexckuil rocy1apcTBEHHBIH ar-
papHbIil yHuBepcureT ; [cocT.: E. B. 3akmesckas, M.
B. 3arBo3kun, T. B. CaberoBa] - Boponex: Boponex-
CKHH rOCyJIapCTBEHHBIN arpapHblii yHuBepcuret, 2021
[IIT] URL:
http://catalog.vsau.ru/elib/metod/m165316.pdf

41 56

50 67

Bcero

91 123

5. ®oH/ OLIEHOYHBIX CPEACTB JIS MPOBEACHUS MPOMEKYTOYHOM aTTeCTAlUN

5.1. dTansl GopMUPOBAHUSA KOMIIETeH M

WHIMKATOP JOCTHXKEHHS KOMITe-
Pasnes aucoMniIMHbI Kommnerenuus
TEHUIUH
OOmast Teopusi W HAKOTUICHHBIH OIBIT 31
yIpaBJIeHUS] Ka4eCTBOM K-4 32
14!
H1
OneHka KayecTBa, CTaHAApTH3alMUA U 33
CepTH(UKAIHS K-5 34
Y2
H3



https://e.lanbook.com/book/130478
https://znanium.com/catalog/document?id=357381

5.2. lIkaJjbl 1 KPUTEPHUHU OIEHHBAHUSA TOCTHKEHUS KOMMETeH I

Bungsl ornieHok

One”ku

AkanemMudeckas OleHKa 1o 2-X 0alib-
HOU mKase (3a4er)

He 3auteno 3auTeHo

5.2.2. Kputepuu oueHUBAHMS TOCTUKEHUsI KOMIIeTeHIU

Kputepuu olieHKH Ha 3aueTe

Onenka, ypoBeHb

JOCTIKCHMS Ornrcanne KpuTepueB
KOMITCTCHITUM
«3aUTEHOY», YAOBICTBOPH- | OOyJarOIIUiiCcs MMOKa3al JOCTATOYHO MPOYHBIC 3HAHUS OCHOBHBIX ITOJIO-

TEJIbHBII YPOBEHb

XKEHUH y4eOHON IOUCLUIUIMHBI, YMEHHE CaMOCTOSATENBHO peIlaTh KOH-
KpPETHbIE NPAaKTUYECKUE 3afayd, MPelyCMOTpPEHHBbIE pabodeld mporpam-
MOM, OPUEHTUPOBATHCS B PEKOMEHJIOBAHHOM CIPAaBOYHOW JIMUTEpATYypE,
YMEET NPABUIIBHO OLIEHUTH MTOJYYEHHBIE PE3YIILTATHI.

«HE€ 3a4TCHO», KOMIICTCH-

s He copMupoBaHa

[Ipu oTBeTe 00y4YarOIIErocss BhISIBUINCH CYLISCTBCHHBIC MPOOCIbI B 3HA-
HUSAX OCHOBHBIX TOJIOXCHHH YYeOHOW TUCIUILIMHBI, HEYMEHHUE C MOMO-
L0 MPENoAaBaTesl NOMYyUYUTh NPAaBUIBHOE PELICHHE KOHKPETHOW Mpak-
TUYECKOW 3aJlaud M3 YHCIa TPEAYCMOTPEHHBIX pabodel MporpaMMoii
y4eOHON JTUCITUTUINHBI

Kputepuu oneHku TecToB

Orenka, ypoBeHb
JOCTHKEHUS
KOMIIETEHITI

OnucaHue KpuTepueB

OTINYHO, BEICOKUM

Copep:xaHne IpaBUIBHBIX OTBETOB B TecTe He MeHee 90%

Xopouo, MPOIBUHYTHIN

CopepxaHue IpaBUIbHBIX OTBETOB B TecTe He MeHee 70%

Y IOBIETBOPUTENBHO,
IOPOTOBBIN

Copep:xaHne IpaBUIBLHBIX OTBETOB B TecTe He MeHee 50%

HeynosnersopureinsHo,
KOMIIETEHIIMS HE OCBOCHA

ConeprkaHue NpaBUIBHBIX OTBETOB B TecTe MeHee 50%

Kpurtepru O1ieHKH yCTHOTO onpoca

Onenka, ypoBeHb
JOCTHKEHUS
KOMITETEHIIUIA

Onucanue KpUTEpUEB

3a4TeHo, BEICOKHUI

CTyIeHT ZeMOHCTPUPYET YBEPEHHOE 3HAHNE MaTepHaja, YeTKO BBIPAXKAET
CBOIO TOYY 3pEHHsI 10 paccMaTpUBAaEMOMY BOIPOCY, MPHUBOJS COOTBET-
CTBYIOIIME IPUMEPHI

3auTeHo, IPOABUHYTHII

CTy):[eHT JACMOHCTPUPYET YBEPCHHOC 3HAHUC MATCpUaia, HO JOIIYCKACT
OTACIIBHBIC MMOTPECHIHOCTU B OTBETC

3auTeHO, TOPOTOBBIi

CTyIeHT JeMOHCTPUPYET CYIIECTBEHHBIE MPOOEIbl B 3HAHUSIX MaTepHaa,
JIONTYCKAeT OIMOKH B OTBETAX

He 3a4TCHO, KOMIICTCHIIMA
HEC OCBOCHA

CTyneHT JEeMOHCTpUPYET HE3HaHWE Marepuaia, JOIyCKaeT TpyObie
OIIMOKH B OTBETAX

Kputepuu onenku penienus 3agad

OrneHka, ypoBeHb
JOCTYDKCHUS
KOMIIETEHITHI

Onucanne KpUTepUEB

3auTeHo, BEICOKHH

CTyI[eHT YBEPCHHO 3HACT MCTOAUKY U aJITOPUTM PCUHICHHUA 3ada4u, HC 10-
ITyCKacT OIINOOK ITpHU €€ BBINNOJIHCHUU.

3auTeHo0, NPOABUHYTHII

CTyJeHT B 1eJI0M 3HAeT METOJMKY M aJlrOPUTM pEIICHUs 3a7auu, He JI0-
ITyCKAaeT TPYOBIX OMMOOK MPH €€ BHITOJTHCHHH.




3a4TeHO, TOPOTOBBIA

MOIIH MMPErogaBaTeiis.

CTyIeHT B LIETIOM 3HAaeT METOAUKY U aITOPUTM PEILCHHUs 3aJlayH, JOMyC-
KaeT OmMOOK IMPH €€ BBINOIHEHNWH, HO CIIOCOOEH MCIPaBUTh MX MPH TO-

He 3aureHo, KOMITIETCHITHS
HE OCBOCHA

ITOMOIITM TTPETIOaBaTEIs.

CTyleHT He 3HaeT METOJUKY M aJIrOPUTM PEIICHHUS 3aj]add, JOIMYyCKaeT
rpyOble OMMOKK TpW €€ BBIMOIHEHUH, He CIOCOOEH HCIPAaBUTh WX MPH

5.3. MaTepuaJjibl 1)1l OLIEHKH TOCTHKEHUS] KOMIIeTeH N i

5.3.1.1. Bonpocsl Kk 3K3aMeHYy

«He mpexycMoTpeHbI»

5.3.1.2. 3agaum K 3K3amMeHy

«He npenycMoTpeHb»

5.3.1.3. Bonpocsl K 3a4eTy ¢ OLEHKOMH

«He npenycMoTpeHb»

5.3.1.4. Bonpocsl k 3a4eTy

Ne Copnepxanue Kowre- NaK
TEHIUS

1. [TonsTHE KauecTBa: ONpe/ieleHne, OCHOBHOE COZepKaHUE MOHS- [1K-3 31
THUSl KaYecTBa

2. B3auMocBA3p omnpeneneHnid KauecTBO M MPOAYKIMs, Ipolece, TIK-3 31
HAJIe)KHOCTb, XapaKTEPUCTHKA, KOHKYPEHTOCIIOCOOHOCTb, LI€H-
HOCTb U CTOUMOCTD

3. [ToHsTHSL KauecTBO MPOEKTa, U3TOTOBUTENS, TOTPEOUTENS, MPO- I1K-3 31
eKTa, 00beKTa, NpoaykTa. KauecTBo ®KU3HU

4. B3anMocCBsI3b yIpaBieHUs Ka4eCTBOM C JIPYTMMH YIIpaBJeHYE- I1K-3 32
CKUMHU JTUCIUIIIIMHAMHU

5. Krnaccudukanus nmokazareneit kadyecTra IK-3 Vi

6. [TpuurHHO-CHEICTBEHHbIE CBSI3M, O0OECHEeYMBAIOIIME KaueCTBO [1K-3 32
npoaykuuu. ConepxaHue aHainu3a KauecTBa NPOIYKIMH

7. [TapameTpsl KauecTBa MPONYKIMHU M OXHJIAHUS TOTPEOHTE. [1K-3 Vi
[ToTpebuTtenbckrue IEHHOCTH NMPOIYKIIUU

8. KoHkypeHTOCTIOCOOHOCTh M KayecTBO: NMPUYMHBI MOBBILICHUS [1K-3 Vi
Ka4yecTBa TOBAPOB, AHAJIN3 KOHKYPEHTOCHOCOOHOCTH H3EIHs,
bupMbI

9. XapakTepuCTHKa HalpaBlIeHUH EBpPONENCKON IOIUTUKUA UCCIIE- [1K-3 31
IOBAaHUN B 00JIaCTH Ka4yeCTBA KU3HU

10. Craguu pa3ButHs ¢Guiocopuu KadyecTBa: OOIIME IMOJIOKEHHUS, [1K-3 31
HCTOKH, pa3BuTHe QYHKIMI MEHEKepa M0 KaYeCTBY

11. DBOJIOIUS METO/IOB oOecreueHus kauecTBa — (pasza oTOpaKoBKH, TIK-3 31
¢da3za KOHTpOJIS KayecTBa, (ha3a ynpaBieHUs KadyecTBa, (pa3a me-
HE/DKMEHTa KauecTBa, (pa3a KayecTBa Cpebl

12. B3auMocBsa3p 0011ero MeHeHKMEHTA U MEHEHDKMEHTA Ka4eCcTBa TIK-3 32

13. Oransl BOIIOIMHY B 00JIACTH KayecTBa I1K-3 32

14. CyniHOCTh CHCTEMBI MEHEKMEHTA KadecTBa: IJIaHUPOBAHME, IK-3 32
o0ecreyeHne, KOHTPOJIb KayecTBa

15. OcHOBHBIE IPUHIIUIIBI COBPEMEHHBIX CUCTEM YIIPABJICHUS Kaue- [K-3 Vi
CTBOM NIPOJYKIMH

16. OCHOBHBIE TIOJIOKECHHS KoHIeruu QM I1K-3 32




17. CpaBHEHHE TPAIUIIMOHHON MOJIEITH YIIPABJICHUS C MOJIEIIBIO, Pa3BHU- [1K-3 32
BaeMoi nogxoaom TQM
18. Buenpenne TQM Ha pocCHIiCKUX MPEANPHUATUAX: 3Tarbl Pa3BUTHS, [1K-3 32
1po0JIeMbl BHEJIPEHUSI
19. Pa3BuTHE COBETCKHMX CHCTEM YIpaBJCHHUsS KadecTBa: Oe3aedeKT- [1K-3 32
HOE€ M3TOTOBJIICHHUE MPOJIYKIIUH; CHcTeMa 0e31eeKTHOro Tpyaa
20. Pa3BuTHe COBETCKMX CHCTEM YIPABJICHUS KadyecTBa: KadyecCTBO, ITK-5 33
HAJIKHOCTh, PECYpC TMEPBBIX H3JENHUN; HaydHas OpTraHU3aIHs
paboT Mo NOBBIIEHUIO MOTOpPECypca JIBUraTesien
21. Pa3BuTHE COBETCKMX CHUCTEM YIPABICHUS KauecTBa: KOMILIEKC- [IK-5 33
Hasl CUCTeMa YIPAaBIIEHUSI KaueCTBOM MPOAYKLHUHU; KOMIUIEKCHAs
cHCTEeMa YIpPaBJICHUS KauyeCTBOM MPOAYKUMU MU 3(PPEKTHUBHBIM
HCIIOJIb30BAaHUEM PECYpPCOB
22. Pa3BuTHE COBETCKMX CHUCTEM YIPABICHHUS KauecTBa: KOMILIEKC- [IK-5 33
Hasl crcTeMa NOBBIIIeHHS 9()PEKTUBHOCTH MPOU3BOJICTBA
23. OmnebIT ynipasnenus kauectBoM B Anonuu, CIIIA, EBponsl ITK-5 33
24, CymHocTh U cofepkaHue cepTU(UKAIIN: OCHOBHBIC MOHATUS H [IK-5 34
TEPMHHBI
25. Vcropust co31aHus CTaHIApTOB Ka4yeCTBA [1K-5 34
26. Cucrema crangaptoB MCO cemeiictBa 9000: dunocodus, HeoO- [IK-5 34
XOJJIMOCTbH CEepTU(UKAITIH
27. Poccuiickue cucremsl ceptudukanuu: 100pOBOJIbHBIE U 00s13a- [IK-5 34
TEJIbHBIC
28. [TpakTuka ceptudukanuu 3a pyoexxom: noiautuka EC B obnactu [IK-5 Vy2
Ka4eCcTBa, OCHOBHBIC MPUHIUIIBI €BPOTEUCKON MOJUTHKH 10 Ka-
4eCTBY
29. PernonanpHble 1 MeXAyHapOAHbIE OPraHU3aLUU 10 cepTU(UKA- [IK-5 v2
IIMHM CUCTEM KayecTBa
30. [TpakTuka ceprudukamnyu B Poccumn ITK-5 Vy2
5.3.2. OneHo4YHBIEe MATEPHAJIBI TEKYLIETr0 KOHTPOJIS
5.3.2.1. Bonpocsl TecToB
Ne Copepxanue Kowmre- NIAK
TeHIUs
1. | IIponykuus, nepenaya KOTOPOM MOTPEOUTEINIO HE IOMTYCKaeTCs U3-3a I1K-3 31
Hamu4us 1e(PEKTOB — ITO (1 cnoBo).
2. | CBoIiCcTBO M3IENHS BBITOTHATH 3a/IlaHHBIE (DYHKITNH, COXPaHSS CBOU JKC- [1K-3 31
TUTyaTallMOHHBIE TTOKA3aTeNI! B 3aJJaHHOM HHTEpBaJle BPEMEHHU — 3TO
3. | Ob6nacTe HayKu, IpeIMETOM KOTOPOIl SABISIOTCS KOJIMYECTBEHHBIE METO- I1K-3 31
TIbI OLIEHKU Ka4ecTBa MPOIYKIIUU — ATO
4. | Uneto co3nanust 3HaMEeHUTHIX «Kpy>KKOB KauecTBay MPeaIOKHIII I1K-3 31
(2 croBa).
5. | LlenocTHast COBOKYNHOCTh CBOWCTB MpOJIYKTa, Onarogapsi kotopsiM oH | [IK-3 31
CTIOCOOCH YIOBIETBOPHUTH Ty WIH HWHYIO YEIIOBEUECKYI) MOTPeOHOCTH
MIpeJICTaBIseT cOO0M cTonuMocTh (1 ci10BO).
6. | IIpouenypa, mOCPeICTBOM KOTOPOH TPEThsI CTOPOHA AAET MUCbMEHHYIO I1K-3 31

TapaHTHIO, YTO MPOIYKIIUS, MPOLIECC WM YCIyTra COOTBETCTBYIOT 33 1aH-
HBIM TPeOOBaHUSM — ITO (1 cioBo).
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YcraHoBIEHHE COOTBETCTBUS KOHKPETHOM MPOAYKIMH O0pasiy u (Win)
€€ OIMCaHMIO — ATO (1 cmoBo)..

I1K-3

31

«IIetna kauecTBay - 3TO:

a) B3aMMOCBSI3b MEXIY IOCTHTHYTBIMU PE3YJIbTaTaMH W 3aTPayeHHBIMU
pecypcamy;

0) ycToiuMBas IEJIOCTHOCTh WIJIM OOIIHOCTh CTPYKTYPhI 00pa3a 00beKTa;
B) 3aMKHYyTasl TOCJEIOBATEIBHOCTh MEp, ONMPEACSIONINX KAaueCTBO Ha
dTarnax UX MPOU3BOJCTBA M IKCIUTyaTalluy;

T') CHIOCOOHOCTB NPOCIICTUTH HCTOPHIO CO3JIAHUS M PealU3alliK TOBapa.

I1K-3

31

Kakum MponeCCOM 3aKaHIYMNBACTCA IICTIIA KauecTBa?

I1K-3

31

10.

OOBeKTUBHAS CITOCOOHOCTH MPOIYKIIMH, KOTOPAsi MOXKET HPOSIBIATHCS
MIPH €€ CO3aHNH, IKCIUTyaTallui U MOTPEOICHUU — 3TO
(1 cioBo).

I1K-3

32

11.

Kauectso - 310:

a) MCIOJIb30BaHUE 110 HA3HAUYEHUIO;

0) COBOKYIMHOCTb LIEJIOCTHBIX B3aMMOCBSI3aHHBIX U B3aMMOAEHCTBYIOLINX
3JIEMEHTOB,

B) CLIOCOOHOCTB Ipolecca 0becreurnBaTh 0JIN30CTh XapaKTEPUCTUK B pa3-
HBIC TIEPUO/IBl BPEMEHH;

I') COBOKYITHOCTh XapaKTEPUCTUK CIIOCOOHBIX Y/IOBJIETBOPUTH YCTAHOB-
JIEHHOW W IPEIoJaraeéMoil moTpeOHOCTH.

I1K-3

32,
V1

12.

[TnanupoBaHue Ka4ecTBa - 3TO:

a) KauecTBO IPOLIEcCa COOTBETCTBYET TPeOyeMoMYy;

0) ompezeneHre MPOU3BOACTBEHHBIX MPOLIECCOB M PECYPCOB JUISL TOCTH-
JKCHHA KaUCCTBA MMPOAYKIIUH,

B) ONpe/IeJICHNE XapaKTEPUCTUK KaueCTBa HOBOTO U3JIEININUS;

T) IUTAHUPOBAHHUE U KOHTPOJIb IPOU3BOJICTBA JUISI JOCTIIKEHHSI Oe31e-
(eKTHON MPOTyKIIMU

I1K-3

32,
V1

13.

[InpamMnia kauecTBa COCTOUT:

a) pacrpeieJeHne OTBETCTBEHHOCTH, METOJIOB, IIPOLIETyp U PECYPCOB;

0) BceoOI11ee KauecTBO, KAYeCTBO (PUPMBI, KAYECTBO JIEATEILHOCTH, Kaye-
CTBO HPOIYKIIMH;

B) KauecCTBO HM3TOTOBUTEIS, KAueCTBO MOTPEOMUTENsS, KauecTBO rocynaap-
CTBa, KAUE€CTBO U3JIENINS;

I) Ka4ecTBO (PMPMBbI, KAYECTBO OT/I€Na, KAYECTBO KaXKJOT0 COTPYIHUKA,
Ka4yeCTBO M3JIENHS.

I1K-3

32,
V1

14.

KoHntposns kayecTBa - 310!

a) OTCIIe)KUBAaHUE PE3YJIbTATOB AEATEIBHOCTU B LIENSAX OINpPENCIICHUS CO-
OTBETCTBHUS CTaHAAPTOB U TPeOOBAHUI K Ka4eCTBY;

0) yCTaHOBJIEHHUE COOTBETCTBHSL.

B) IITH YCTpaHEHUs JePEKTOB;

I') ONUCAHUS NPOLIETYp MPOBEACHUS KOHTPOJIbHBIX U HCIIBITATEILHBIX Me-
pONPUATHH.

[1K-3

32

15.

Ceptuduxanus - 370:

a) mporeaypa BbIIaUYM pa3perieHus Ha BBITYCK OMPEIETCHHOM MPOTYK-
1Y

0) cormacoBaHHWE MEXIYy MOCTABIIUKOM M MOTpeOHTENleM TpeOOBaHUHN K
KauecTBY;

B) MPOIIEAYypa MOATBEPKIACHUS COOTBETCTBUS MTPOIYKIIMN YCTAHOBJICHHBIM
TpeOOBaHUSIM;

I1K-3

32
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T') COOTBETCTBHE MPOJIYKIUH, 3aJaHHBIM TPEOOBAHUSIM.

16.

AKKpenuTanus - 370:

a) IPU3HAHUE COOTBETCTBHUS MPOIYKIMH Ha YPOBHE rOCYAapCTBA;

0) ounmansHOE MpU3HAHUE MTPAB UCIBITATEIBLHON TabopaTOpHH;

B) opUIMAIBHOE MPU3HAHKE IIPAB MPEIIPHUATHS BBITYCKATh ONpEJIesIeH-
HYIO IPOAYKIIHUIO;

r) opunmagbHOe MPU3HAHKE TIPAaB TOBAPA JIIsl HKCIIOPTA.

I1K-3

32

17.

Cxemy cepruduxaruu B cucteme ['OCT PO naznauaer:
a) OpTaH 1o cepTH(HUKAIIH;

0) Poccrannapr;

B) H3TOTOBUTEIb MPOTYKIIHH;

T') UCIIBITATENIbHAS TA00PATOPHSL.

I1K-3

32

18.

JIuiieH3u1Io Ha UCIIOJIHb30BAHUE 3HAKA COOTBETCTBHS BbIJIACT:
a) UcIbITaTeNbHas J1abopaTopus;

0) opraH 1o ceptuduKanuu;

B) PYKOBOJIUTEIb MPEATIPUSATHUS - U3TOTOBUTEIIS,

T') OpraH roCyJapCTBEHHOTO YIIPABJICHUSI.

I1K-3

32

19.

HanmonaneHeiii opras no ceprudukanuu B PO — 310

(1 cioBo).

[1K-3

32

20.

Mertposorus - 3T0: a) Hayka 00 U3MEpeHHUsIX;

0) 1eATEIBHOCTh TI0 00ECTIEYCHHUIO BHITTOIHEHHS TPEOOBAHUH K Ka4eCTBY;
B) CIIOCOO CaMOCTOSITENILHOTO OLIEHUBAHUS COOTBETCTBUS;

I') IpeIbsIBICHUE IPETEH3HM K CTOPOHE HapyIIUBIIEH 00513aTeNbCTBA.

I1K-3

32

21.

LlenssMu NpUHSATHS TEXHUYECKOTO PETIIaMEHTa SIBIISIOTCA:

a) 3alurTa JXU3HU WM 300POBbA I'paXJaH, UMYIIECTBO q)HSI/IquKI/IX NI
IOPUMYECKHUX JIHI, TOCYJapCTBEHHOTO WM MYHHUIMIIATBHOTO HMYIIE-
CTBa;

0) obecrieueHue GecriepeOOMHOrO MOCTYIMJICHUS MPOIYKTOB NMUTAHUS Ha
PBIHOK B aCCOPTUMEHTE YA0BJIETBOPSIOLIEM OTPEOHOCTH IPaXKaaH;

B) OXpaHa OKpYKaroIlel CpeJibl, )KU3HH WM 370POBbs )KUBOTHBIX U pac-
TCHMUIA,

T') IpenynpexIeHNs IeHCTBUH, BBOISIINX B 3a0TyKICHUE MTOTPEOHTENEH.

I1K-3

32

22.

B oOparmiennn MOTyT HaXOJUTCS MUILEBbIE IPOIYKTHI, KOTOPBIE:

a) HE UMEIOT CONPOBOJAMUTEIBHBIX JIOKYMEHTOB, COAEpXAIlUX CBEIEHUs,
MOATBEPKIAIOIINE MECTO MPOUCXOXKACHUS U MPOCIEKUBAEMOCTh MHUIIIE-
BBIX IIPOJIYKTOB;

0) HE COOTBETCTBYIOT MPECTABICHHON M3TOTOBUTENEM WH(pOpMAIUN st
noTpeOuTeNs, yKka3aHHON B MapKUPOBKE;

B) HE UMEIOT SIBHBIE, HE TpeOyrolne J1abopaTOPHBIX MCIBITAHUNA IpU3HA-
KM, OTJIMYHBIC OT YKa3aHHbBIX B TEXHHYECKUX JIOKYMEHTaX H3TOTOBUTEIIS
MPU3HAKOB MHILEBOI0 MPOAYKTA;

I') HE UMEIOT BETEPUHAPHBIX UACHTU(PHUKAIIMOHHBIX 3HAKOB.

I1K-3

32,
V1

23.

KonnyecTBeHHO WM KaUeCTBEHHO YCTaHOBIIEHHBIEC TPEOOBaHUS K Xapak-
TEepUCTHUKaM (CBONCTBaM) 00BEKTa, AarOIINe BOZMOXKHOCTh MX peaan3a-
LIUU ¥ IPOBEPKHU, HA3BIBAIOTCS:

a) dTaJJIOHAaMU KauecTBa;

0) mokasarensiMy KauecTBa;

B) TpeOOBaHMSIMH K KQUECTBY.

I1K-5

33

24.

Cucrema kKadecTBa HE BKIIFOUYAET:
a) oOecrieYeHNe KaueCcTBa;
0) COBEpIIICHCTBOBAHNE KA4eCTBa;

ITK-5

33
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B) yIIpaBJieHHE KauyeCTBa,
r) TpeOOBaHUS K KAUECTBY.

25.

Mogaenb Beeobmero kontpoiis kauecta (TQC) nmpemmoxui:
a) Qeiirenbaym;

0) ldemunr;

B) Teitnop.

I1K-5

33

26.

B uém 3akmrouaeTcss IpUHUMUIT HEPEPBIBHOTO YIIYUIICHUS:

a) YCOBEPIICHCTBOBAHME KaUueCTBA MPOAYKIIMU KaK MOCTOSIHHAS 11eJTb
MIPOU3BOIUTES;

0) HEenpepBIBHOE YIYUIICHHE CBEJICHUIN U 3HAHUMN, UCTIONB3Ys HH(popMa-
LIMOHHBIE HOCUTEIIH;

B) MOCTOSIHHOE COBEPIICHCTBOBAHUE MTPOU3BOJICTBEHHBIX CPEJICTB.

I1K-5

33

217.

OIuH U3 COCTaBHBIX JIEMEHTOB MEXaHHU3Ma YIIPABJICHUS KaueCTBOM IIPO-
U3BOJICTBA:

a) MEHE/KMEHT KOHTPOJISI Ka4eCTBa;

0) cucTemMa KOHTPOJIS Ka4eCTBa;

B) MMOJMTHKA MHHOBAI[MOHHBIX Pa3paboToK.

I1K-5

33

28.

[Ipennoxun «CripaBOUYHUK 110 KAYECTBY» KaK OCHOBHOM JOKYMEHT CH-
CTeMbI 00eCIICUeHHS KauecTBa MPEIIPUATHS - (1
CJIOBO).

I1K-5

33

29.

[pemtoxun GyHKIHIO TOTEPh Ka4ecTBa, pa3padboTan METOAUKY IJIaHH-
POBaHUSI MPOMBIIIICHHBIX KCIIEPUMEHTOB -
(1 coBo).

I1K-5

33

30.

[Tporpammy «Hounb geheKTOB» MPEATOKHIT -
(1 cnoBo).

I1K-5

33

31.

Jlnst obecriedeHust TOJI0KUTETIbHON TUHAMUKA Pa3BUTHS TPEATIPHSITHS
HEO0OXOTUMBI TTIOCTOSIHHBIE (1 cnoro).

I1K-5

33

32.

Cranpgapr - 3T0:

a) pa3paboTKa caMbIX BBICOKUX TPEOOBaHUIA;
0) KOHTPAKT KYILJIH - IPOJAXH;

B) OIIEHKA TEXHUYECKOTO YPOBHS TOBapa;

') HOPMAaTUBHO-TEXHUYECKHI JOKYMEHT.

I1K-5

33

33.

ITpaBoBbIe OCHOBBI cepTH(UKanny B PO ycTaHOBIEHBI 3aKOHAMMU:

a) «O 3amure MpaB MOTpeOUTENEH U 3alUTE TPOTYKITUNY;

0) «O BeTepaHax»;

B) «O CaHUTapHO-3MUIEMHUOIOTUIECKOM OJIarOrOyIHH HACSICHHS;
r) «YCcI10BHS BBO3a UMIIOPTUPYEMOI IPOTYKIIUN .

I1K-5

33

34.

HanmonaneHslii opran no ceprudukanuu B PO:

a) Pocrexnamzop PO;

0) Poccrangapt

B) 'occrannapr PO

r) MunucrepcTBo ceprudukayu u cragaaprusamu PO.

I1K-5

33

35.

OcHoBO#1 1 pacyeTa MOTPEOHOCTH B MaTeprasax SBISIIOTCS MaTeMaTH-
KO-CTaTHCTUYECKHE METO/IbI, JAlOIIUe 0XKUIaeMYI0 TOTPeOHOCTb, TPU
WCIOJIb30BaHUU METOJA!

a) IeTepMUHHUPOBAHHOTO;

0) CTOXaCTHYECKOTO;

B) aHAJTUTHYECKOTO.

I1K-5

33

36.

«IToTpebuTenp MOMKEH MOJIy4aTh TOJIBKO TroaHbIe u3aenus; OTOpakoBka
coxpansiercs; Ho oCHOBHBIE yCHIHS ClIETyeT COCPEAOTOYHMTHh HA YINpaB-

I1K-5

33
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JICHUW TPOM3BOACTBEHHBIMH MPOIIECCAMH, OOECIeunBasl yBEIWUYCHUE
NPOLICHTA BBIXO/1a TOTHBIX U3J/ICNUI», — TaKOBa OCHOBHAs HJiesl (ha3bl:

a) MEHE/DKMEHTA KauecTBa;

0) TIIaHMPOBAHUS Ka4eCTBa,;

B) YIIPaBJICHHS.

37.

HoBble TeHICHIINN B TTOJIMTUKE BO3HATPAXKICHUIA MTPETyCMATPUBAIOT
HarpaxacHue:

a) TeX, KOTOpPhIE UYT HA PUCK, & HE T€X, KOTOPHIE €Tr0 U30eraroT;

0) cymMMapHOil paboThl, a HE 00 yMaHHOTO TPY/Ia;

B) CKOPOCTH, a HE Ka4ecTBa paboTHI.

ITK-5

33

38.

SInoHcKas cucTeMa IIAHUPOBAHUS U YBEITUYCHHS POU3BOIUTEIBHOCTH
0a3upyeTcs Ha MATH «HYJISIX» B OpraHU3alliy TPOU3BOJICTBA U MTPEIOIIa-
raeT OTCYTCTBHE:

a) CTaHJapTOB, 3aI1aCOB, BPEMEHHU MOITOTOBKH ITPOU3BOJICTBA, 3aIIPOCOB,
BBIITYCKOB;

0) aHAJIOTOB, 3aM1aCOB, BPEMEHU MOJrOTOBKH MPOU3BOACTBA, TiepepadboT-
KH, Oymaru;

B) 1e(heKTOB, 3a11acoB, BPEMEHHU MOITOTOBKH MTPOU3BOJICTBA, OCTAHOBOK,
Oymard.

I1K-5

34,
v2

39.

KonnyecTBeHHO MM Ka4eCTBEHHO YCTAaHOBJICHHBIC TPEOOBAHMS K Xapak-
TEPUCTUKAM (CBOMCTBAaM) 00BEKTA, JAFOIINE BO3MOXKHOCTh UX pean3a-
[IUHU ¥ IPOBEPKHU, HA3BIBAIOTCS:

a) ATaJIOHAMH KaueCcTBa;

0) oKa3arensiMy Ka4ecTBa;

B) TpeOOBaHUSIMH K KAUECTBY.

I1K-5

34,
V2

40.

[TnanupoBaHue TpeOyeMbIX MAaTEPHAIOB C YUETOM H3JIMIIKA CKIAICKUX
€ro 3aI1acoB MOJIYYHJIO Ha3BaHUE:

a) MRP;

0) KANBAN;

B) ROP.

I1K-5

34

41.

Monens Beeobmiero kontpons kadecta (TQC) mpemnoxu:
a) ®eiirenbaym;

0) JlemuHr;

B) Teitnop.

I1K-5

34

42.

Jlornueckoe npeAcTaBiIeHUE 1Iar 3a IMIaroM NpoLeypbl WK Ipoliecca
Ha3bIBACTCS:

a) CHCTeMOM JIeHCTBHS;

0) CTpyKTypO# mapameTpa;

B) CXEMOM MOTOKOB.

I1K-5

34

43.

[ToTpeOHOCTH B MaTEpUANTBHBIX PECypcax 3a BHIYETOM HAIWYHS 3a11acoB
Ha CKJIaJIe ¥ B IPOU3BOJICTBE — MOTPEOHOCTD:

a) OpyTTo;

0) HETTO;

B) IIEpBUYHAsI.

I1K-5

34

44,

OTpakaroT 3aTpaThl Ha pa3padOTKy, U3TOTOBICHHUE U IKCILTyaTaIHIO ITPO-
JTYKLUH TT0OKa3aTeNId KauecTBa:

a) SKOHOMHYECKUE;

0) coluaabHBbIC,

B) DKOJIOTUYECKUE.

I1K-5

34

45.

Xapakrepuctukoit MRP sBisercs:
a) TUIaHUpOBaHUE OpaKa;
0) YBEpEeHHOCTb B IapTHepax;

ITK-5

34
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B) HE3aBUCHUMOCTb MaTEPHAJIOB JIPYT OT JApyra.

46.

Bxuttouaer B ce0s IiIaHUPOBAaHUE, BBHITIOJIHEHUE, KOHTPOJIb U KOPPEKTH-
pyromiee aeiictue (PDCA) nuxn:

a) [lemunra;

0) Kpoc6u;

B) McukaBel.

ITK-5

34

47.

ITo Teopun JIeBuHa, 3aKpeIJICHHE HOBOTO MOPSIIKA B IPoLiecce BHEApeE-
HHSI U3BMEHEHHI 03HAYAET:

a) «Pa3Burtuey;

0) «JlecTBuUsY;

B) «3aMOpakMBaHHE.

I1K-5

34

48.

K BHyTpeHHUM NOTPEOHUTEISIM OTHOCSTCS:

a) NOJIb30BATEIM PE3Yy/IbTaTOB OM3HECA KOMITAHUY;
0) KOHEYHBIE MOJIb30BATEIH MPOYKTa KOMITAHUH;
B) KPYIHBIE U CPEAHUE NOTPEOUTEIH.

ITK-5

34

49.

[Mpennoxun GyHKINIO MOTEPh KauyecTBa, pa3padoTall METOIUKY IUIaHU-
POBaHUSsI MPOMBIIUICHHBIX KCIIEPUMEHTOB:

a) Ucukasa;

0) Taryru;

B) JlKypaH.

I1K-5

34

50.

Jli1st obecriedeH s TTOJI0KHUTEIbHON INHAMHUKY Pa3BUTHSI IPEIITPHSITHS
HeoOxomuMa(0,bl):

a) MPOBEJICHUE OIIPOCOB OTPEOUTEIICIH;

0) OCTOSIHHBIC YITYYIICHHS,

B) BBICOKOE KaueCTBO MPOAYKIIUH.

I1K-5

34

51.

Cy1ecTBYIOT /1Ba BUAa PEBU3MH YHEPro3aTparT:
a) TPYIIOBON U €MHOJINYHBIH;

0) 4acTHBIN U 0pUIAIIbHBII;

B) NpE/IBAPUTENIbHBIN U AE€TAIbHBIMN.

I1K-5

34

52.

[Tpu3Hak kauecTBa HHPOPMALIUU:

a) criocod 00paboTku UHpOpMaLKH;

0) BO3MOXXHOCTb UCIOJIb30BAHUS 110 HA3HAYECHHUIO;
B) c10co0 MoJiydeHus HH(OPMaLIUH.

I1K-5

33

53.

UYro noapasymeBaeTcs MoJi MPUHIMIIOM OPUEHTUPOBAHHON Ha MOTpeOu-
TeJs KOMITaHWH:

a) IOHMMAaHME U BBINOJHEHNE TpeOOBaHUN OTpeOUTENeH;

0) yCTaHOBKa TECHBIX CBS3€i CO CBOMMH MTOCTOSTHHBIMH KJIMEHTaMH;

B) HEOOXOJMMOCTbH ITPOU3BO/ICTBA COBPEMEHHOMN 3(pPeKTUBHOM MPOAYK-
M.

I1K-5

33

54.

[Tpu3Hak kayecTBa HHPOPMALIUU:

a) criocod 00paboTku HHpOpMaLKH;

0) 3aTpaThl ¥ 3 (HEKTUBHOCTH MPUMEHEHUS;
B) c1oco0 moJiydeHus nHGOpMalUu.

I1K-5

33

55.

B uéwm 3akmiouaeTcss OCHOBHAsI pOJIb PYKOBOJICTBA:
a) obecnieyeHue 3p(HEeKTUBHOTO CTPATETUUECKOTO PA3BUTHS KOMITAHUH
0) mpodeccHoHANBHBIN YPOBEHb OPraHU3AIIHH;

B) yCUJICHHE BOBJICUEHHOCTH COTPYAHHUKOB B MPOIIECC JOCTHKEHUS LieTei

PYKOBOJICTBA.

I1K-5

33

56.

Brenenue mrpadoB 3a neexkTHYIO POTYKIIHUIO BIIEPBbIE OBLIO TpUMe-
HEHO CHCTEMOM:

a) yIpaBJICHUs PECypcaMu;

6) Teiinopa;

I1K-5

33
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B) CIUJIOIITHOTO KOHTPOJIS.

S7.

Yro nmoAapa3syMeBacTCAd Mo NpUHIOUIIOM B3aMMOBBIT'OHBIX OTHOIICHHUH C
MOCTaBIIUKOM:

a) YCOBEpPIIIEHCTBOBAHUE CTETIEHU ITOTOBHOCTU KOMIIAHUM OCYIIECTBIISATh
BBIITYCK MPOJYKIIUH;

0) NOBBIIIEHHE CIIOCOOHOCTH KaXJIOH M3 CTOPOH CO3/1aBaTh IOJIC3HBIN
IPOAYKT;

B) YJIy4IIICHHE [IEHHOCTH NPOAYKIIMH, CO3/1aBAeMON 00EHMHU CTOPOHAMH.

ITK-5

33

58.

[Ipu niaHupoOBaHUM NPOAYKIIMU ONPEAEISIFOTC:
a) CrocoObl B3aUMOJICHCTBHS C TIOTPEOUTEISIMHU;
0) BO3MOXHOCTH U L€ TPOU3BOANUTEIIS;
B) 00BEMBI IPOU3BOJICTBA U pEAIU3ALIUH.

I1K-5

33

59.

B uém 3akmrouaeTcss IpUHUMUIT HEPEPBIBHOIO YIIYUIICHUS:

a) YCOBEPIICHCTBOBAHME KaueCTBA MPOAYKIIMHU KaK TTOCTOSIHHAS 11EJ1b
MIPOU3BOIUTES;

0) HEenpepBIBHOE YIyUIICHHE CBEJCHUIN W 3HAHUMN, UCTIOIB3Ys HHpopMa-
LIUOHHBIE HOCUTEIIH;

B) MTOCTOSIHHOE COBEPIICHCTBOBAHUE MTPOU3BOJICTBEHHBIX CPEJICTB.

I1K-5

33

60.

B uém 3akimroyaercs CUCTEMHBIN OIX0J K MEHEIKMEHTY:

a) KauecTBO MPOIYKIUH YIy4llIaercs 6iarogaps paboTe CTpyKTYpPHBIX
IIO/Ipa3IeJICHN KOMIIaHWH;

0) opraHu3aIys paccMaTpUBAETCS B BUIE CUCTEMBI C CEThIO OM3HEC-
IIPOLIECCOB;

B) 9()(peKTUBHOCTH KOMITAHWY TTOBBIIIAETCS B PE3YJIbTATE B3AUMOCBS3aH-
HOT'O YIIPABJICHUS.

I1K-5

33

61.

3nauenue tepmuHa «Ilonxon Kak K mporeccy»:

a) pecypchl KOHTPOJIUPYIOTCS MOAOOHO MPOIECCaM C HENbI0 MOBHIIICHUS
NPOAYKTUBHOCTH;

0) ocyIIecTBIEHUE YITPABJICHUS MTPOLIECCAMH CO3/IaHUS IPOAYKTA cCaMOn
OpraHH3alMei;

B) HEOOXOMMOCTH BBISIBICHHUS MTPOIIECCOB KOMMEPYECKON AeSITENbHOCTH
KOMIIaHUH.

I1K-5

33

62.

OpauH U3 COCTaBHBIX DJIEMEHTOB MEXaHU3Ma YIPABICHUS KaYe€CTBOM IPO-
W3BOJICTBA!

a) MEHEKMEHT KOHTPOJIS KauecTBa;

0) cucTeMa KOHTPOJISI Ka4eCTBa;

B) MOJUTHKA NTHHOBAIIMOHHBIX pa3pabOTOK.

I1K-5

34

5.3.2.2. Bonpochl 1JIs1 YCTHOTO ONpoca

Conep:xanue

KoMmmne-
TCHIUA

WK

Hogas Bepcusa MexnyHapoansix crangaptoB MCO cepus 9000: oc-
HOBHBIE MTOJIOKEHVSI, TPUHITUITHAIBHBIC OTIUYHUS

[1K-3

31

N

CepTtudukaius CUCTEM KauecTBa

I1K-3

31

w

AyIIUT CUCTEM KauecTBa: yNpaBJIeHHUE U IPOBEJCHHE

I1K-3

32

Mojenb cucTeMbl MEHEKMEHTA KaueCTBa, OCHOBAHHOM Ha TIPo-
LIECCHOM NOAXO/IE: MOJUTHUKA U eI, JOKYMEHTAIUs, OLIEHKA CU-
CTEM MEHEDKMEHTA

IK-3

32

Tpe6osanust TOCT P LCO 9001-2001 x cuctemam MEHEKMEHTA
KauyecTBa OpraHu3aluu

IK-3

32
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6. DaKTOPHI, BAUSIONINE HA KAY€CTBO MPOTYKIIHH [1K-3 V1
7. Knaccudukanus BUI0B KOHTPOJIS TPOAYKITUT I1K-3 Vi
8. CraTucTuueckrue METOJIbl KOHTPOJIS KaueCTBA: KOHTPOJIbHBIC JIUCT- [1K-3 Vi
KW, IPUYUHHO-CIICJICTBEHHAs uarpamMma (nuarpamma Mimmkaser),
nuarpammbl pazopoca, ananus B. ITapeto, ctpatudukanus, KoH-
TPOJIbHBIE KapThI
9. DTarnbl 1 COCOOBI MPUMEHEHUS CTATUCTHYECKUX METOJIOB YIIPaB- [1K-3 Vi
JICHUS Ka4€CTBOM MPOAYKIIUU
10. | l'ocymapcTBeHHas MeTpoJiorudeckas cinyxoa B PD: pynkiuu, cxe- ITK-5 33
Ma YTBEpPXKJIEHUS TUIIA U IPOBEPKH CPEICTB U3MEPEHUN TIPU TOCY-
JAPCTBEHHOM METPOJIOTHUYECKOM KOHTPOJIE
11. | Ilepexon NOHATHS KayecTBA B 3KOHOMUYECKYIO KATETOPHUIO I1K-5 33
12. | 3arpatrbl Ha Ka4eCTBO: OOIIHE MOJIOKECHUS, BUIBI — 3aTPAThI HA TIpe- [IK-5 33
IyTpeauTeIbHble MEPONPUSITUS, 3aTPAThl HA KOHTPOJIb, BHYTPEH-
HUE MOTEPH, BHEIIHUE TTOTEPH
13. | Onpenenenue BenuuuHbl 3aTpaT. OTYET MO 3aTpaTaM Ha KaueCTBO I1K-5 34
14. | ®ynkuus noreps I'. TaryTu: cylmiHOCTh, IpEeUMYIIECTBA [1K-5 34
15. | XapaktepucTuka 3aTpaT, CBI3aHHBIX C 00ECIIeYeHUEM KauecTBa. ITK-5 34
[IpaBuiIO AECATUKPATHOTO YBETMUEHHUS 3aTpaT, CBI3aHHBIX C Jie-
(hexToM
16. | 3arpatbl py HU3KOM KadyecTBE MPOAYKIUU [1K-5 Vy2
17. MeTto1 «TOYHO BOBPEMS T1IK-5 V2
18. | Cucrema «BceoOIIero o0CIyKHBaHUS 000PYTOBAHUS ITK-5 y2
19. | YnpaBnenus 3HaHUSIMH: BUIBI 3HAHUW, CTPATETHH — KOAU(PHUKALINH, [IK-5 v2
nepcoHupuKauu
20. O YHKIIMOHATBHO-CTOMMOCTHBIN aHAJIN3 — 3JIEMEHT MOBBIIIECHUS Ka- TIK-5 V2
4yecTBa
5.3.2.3. 3agauu A9 NPOBEPKHM YMEHUI M HABBIKOB
Ne Copepxanue Kowmre- NAK
TeHIHs
1 | Meronom kanbkysiuu [1O/] (mpodunakTrka, oneHuBaHue, A1e()eKThI) I1K-3 HI

OLIGHUTE 3aTpaThl MPEANPUATUS HA KAUEeCTBO, UMes CIEIYIOIINE JaHHbIE:
3aTpathl HAa MeTposiornyeckoe obecneuenue npouspozactaa (113K)
- 425 miH pyo.;
3arpathl Ha ucnblTaHus U ceptudukanmio (O3K)- 47 miuH pyo.;
3aTparthl, CBs3aHHBIE ¢ Aedexramu Ha mpousBojacTie (13K), - 84
MJIH pY0.;
. 3aTpaThl, CBSI3aHHbIE C BO3BPATOM HEJOOPOKauECTBEHHOM MPO-
nykuuu (3KB), - 127 miH pyo.

17




[Ipoananmu3upyiite paboTy NMpeanpusaTUs Mo ymnpasieHuto kadectsom | I1K-5 H3
MPOIYKIIMK, UMesl CIISAYIOIINe ToKa3aTeid Opaka U MOTeph OT HEro 3a
nBa roja. JlaHHbIe IPUBECHBI B TaOJIHIIC.

Ne Tokasateh, TeH.ciL. [Mpeapiaymumii OT4eTHBIN
/o roma roa

1 |CebGecroumocth okoOHYaTenabpHOro Opaka] 50 000 56 000
2 |Pacxonpbl 1o ucnpasieHuio opaxa (P) 26 000 18 500
3 [CrommocTh Opaka mo neHe umcnoib3oBa-| 12 000 14 500
4 |CymMmbl, yaepKaHHBIE C JIUI] - BHHOBHH- - 3050

5 |CYMMBI, B3BICKAHHBIC C TIOCTABIIMKOB - 12 300
6 BazoBas MpoAYKIHA 110 IMPOU3BOJACTBCH- 100 000 145 000

Holi cebecroumocT (Z)

7 |O6bem mpoaykiuu B IaHOBBIX IeHax| 120 000 156 000

5.4.1. OueHKa JOCTHKEHHS] KOMIIETEHIIUI B X0/1¢ MPOMEKYTOYHOM aTTeCTANNHU

Komnerenmust [1K-3 Criocoben onpenensTs el CUCTEMBI YIPaBICHHUS PUCKaMU, (OPMHUPOBATH
JIOPOKHBIE KapThl, BKJIOYasi CUCTEMbI PAHHETO IPELYNPEXKIECHNUS, KIUYEBbIE HHAUKATOPBI PUC-
KOB, KOMIUIEKC MEPONIPUSATUI 10 MUHUMHU3ALUU PUCKOB JJIs AesiTeabHoCTH npennpustiii AITK

Nuaukatopsl noctmwkeHus komnerenuu [1K-3

Howmepa Bompocos u

3aja4
Kon Coneprxanue BOIIPOCHI K 3a4eTy
31 3HaTh aKTyallbHbIE MEKIyHAPOIHBIC U HAIIMOHATBHBIE CTaH- 1-3 9-11
JApTHI 110 YIIPABJICHUIO PUCKAMU ’
32 3HaTh COOTHOIIIEHUE MEKTYHAPOTHBIX U HAIIMOHABHBIX CTaH- 43 19-14. 16-19
JAPTOB I10 YIIPABJIECHHUIO PUCKAMU C ’
Y1 | YMmeTh onipenensaTh U yCTaHABIMBATh TOPOTOBBIC 3HAUCHUS U
KJIFOUEBBIE UHIUKATOPHI PUCKOB JIJISl PA3IUYHBIX Chep U 5,7,8,15
HaMpaBJICHUH AESITETLHOCTH U CTPATETHYECKOTO YIIPaBICHUS
H1 | meTh HaBBIKM YCTAaHOBJIEHHS MPEAYIPEKIAIONINX MOPOTOBbIX | OlleHUBaeTcs B X0Oe

3HAYEHHUH KITFOYEBBIX WHAUKATOPOB MPOU3BOACTBCHHBIX PUCKOB

TCKYIICT'O KOHTPOJIA

Komnerennus [1K-5 CniocobeH onpenensats ¥ KOHTPOJIUPOBATH 11E€IH, OCHOBHBIE MEPONPUATHS U
KJIFOUEBbI€ HHUKATOPbl HA OCHOBE OTYETHOCTH 110 BOMpPOCcaM 0OecrieyeH s CUCTEMBI yIpaBJie-
HUS PUCKaMH U YCTOMYMBOIO Pa3BUTHUS COLIMATIBbHO-O)KOHOMMUECKNX CUCTEM U IPOLIECCOB B Op-

ragm3anugx AITK

Nunukatopsr noctmkenus kommnereniuu [1K-5

HOMCpa BOIIPOCOB U

3a/1a4
Kox Coneprxanue BOMNPOCHI K 3a4ETy
33 | 3HaTh UEeNM U 33Jja41 YIIPABICHUS Ka4eCTBOM 20-23
34 3HaTh CYIIHOCTh U OCHOBHBIE MTOKA3aTENM ISl OLIEHKU KauyecTBa 04-97
MIPOJIYKTOB U MPOIIECCOB
V2 | YMmeTs onpeaensaTh U yCTaHABIMBATh MOPOTOBBIE 3HAYCHUS U 28-30
KJIFOUEBBIE MHJIMKATOPBI KAYeCTBA MPOYKTOB U MPOLIECCOB
H3 | IMeTh HaBLIKH HCCIIEAOBAHUSA OTHACIILHBIX ACIIEKTOB CUCTEMBI Or1ieHUBaeTCs B XO€

YIPABJICHNS] KAYECTBOM U PUCKOB, BOZHUKAIOIIUX B HEH

TCKYIICT'O KOHTPOJIA

18




5.4.2. Onenka 10cTHKEHHS KOMIIETEHIMI B X0/le TEKylIero KOHTPOJIs

Kowmnerenus I1K-3 CriocoGeH orpenensaTh efid CUCTEMBI YIIPaBJIeHUs pruckamMu, popMHpOBaTh
JIOPO’KHBIE KapThl, BKIJIIOUAsl CUCTEMbl PAHHETO MPEAYIPEXKICHUS, KIIOUYEBbIE HHAUKATOPHI PHUC-
KOB, KOMIUIEKC MEPOIIPUATHI IO MUHUMU3AIMU PUCKOB I JIeITebHOCTH nipeanpuatrii AITK

WuaukaTopsl qoctrxeHust komrereHmu [1K-3

Homepa Bonpocos u 3a1a4y

Bompocsl | e
JUIS TIPO-
Kon Cognepskanue TECTHI M;OZST_ BEPKH
ompoca | oA H
HAaBBIKOB
31 3HaTh aKTyalbHbIE MEXKTYHAPOIHbIE U HALIHOHATBHbIE 1-9 19
CTaHJapPTHI 10 YIIPABJICHUIO PUCKAMH ’
32 3HaTh COOTHOIICHHE MEKIYHAPOIHBIX M HALOHAIBHBIX | 40 o) 3.5
CTAH/IAPTOB TI0 YIPABIEHUIO PUCKAMU
Vi YMeTh OnpeJieNsaTh U yCTaHABIHNBATh TIOPOrOBbIE 3HAYE-
HUS U KITIOYEBBIC MHAUKATOPLI PUCKOB IJIA PA3JIMYHBIX 11_13 6-9
cep 1 HanpaBIeHHil IEATETLHOCTH U CTPATErHYECKOTO
yIpaBJIeHus
Hi VIMeTh HaBBIKM YCTAHOBIEHHS TIPEAYHPEKIAIOIIMX T10- 1

POroBbIX 3HAYCHHUH KIIFOUCBEIX HUHAUKATOPOB MPOU3BOI-
CTBCHHBIX PHCKOB

Komnerennus [TK-5 CriocoGeH onpenensiTh 1 KOHTPOIUPOBATH LIETTH, OCHOBHBIE MEPOIPUITUS U
KITFOUEBbIC MHIUKATOPHI HA OCHOBE OTYETHOCTH 110 BOTIPOCAM OOECIICUCHHSI CHCTEMBI YIIpaBJie-
HUS pUCKaMH M YCTOMYHMBOTO pa3BUTHS COLUATbHO-3KOHOMHUYECKUX CUCTEM U MPOLIECCOB B Op-

ragm3ammax AITTK

Wuaukatopsl qoctrxkeHust komrnereHmu [1K-5

Howmepa BonpocoB u 3a1au

3a71a4n
BOIIPOCHI
o | 2o mpo-
Kon Conepxanue TECTBI Hoi"/o BEPKHU
EHUU 1
orpoca ™
HaBbIKOB
33 3HaTh 1EJH U 33/1a4M YIIPABJICHUS] KAYECTBOM 23-37,
10-12
53-61
34 3HATh CYIIHOCTh U OCHOBHEBIC ITOKA3aTEIH JIJISl OLICHKH 38-51, 13-15
Ka4yecTBa MPOJIYKTOB U MPOLIECCOB 62
v2 YMeTb OnpeAesaTh U yCTaHABIMBATh IIOPOTOBBIE 3HAYeE-
HUS ¥ KJIFOYEBbIE MHIUKATOPHI KAa4ECTBA TPOYKTOB U 38-39 16-20
IPOIIECCOB
H3 MmMeTh HaBBIKM UCCIIEIOBAHMSI OT/ICJIbHBIX aclIeKTOB CH- 2

CTE€MBbI YIIPABJICHUS KQU€CTBOM U PUCKOB, BOSHUKAIOIIIAX
B HEU
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6. YueOHO-MeTOaAMYECKOe o0ecIeYeHue JUCHUTIINHBI.

6.1. Pexomenayemast iureparypa.

Bubnmorpaduueckoe onucanue

Tun u3znanus

Bun yuebHOi
JIUTEpaTypHI

Hynuenko H. U. YnpasneHue ka4eCTBOM MPOYKIIUH.
[TuieBast npOMBIIIIEHHOCTb. [ MarucTpoB [DJek-
TpoHHBIH pecypc]: yueonuk / H. U. {ynuenko, M. I1.
[lerunun, B. C. AukoBckas - Cankr-IleTepOypr:
Jlanb, 2020 - 244 c. [OU] [OBC Jlans] URL:
https://e.lanbook.com/book/130478

Vuebnoe

OcHoBHas

Cepenxkos 1. C. MeTobl MEHEIKMEHTa KaueCTBa.
[IporeccHslif MOaX0 [37EKTPOHHBIN pecypc]: MoHo-
rpacus / I1. C. Cepenkos, A. I'. Kypbsn, B. I1. Bonosn-
teit - Mocka: OOO "Hay4Ho-u3aaTenbCKui IEHTP
NHOPA-M", 2020 - 441 c. [DU] [OBC 3nanuym]|
URL:
https://znanium.com/catalog/document?id=357381

VuebHoe

OcHoBHAaA

HOmun C. B. MHpOopManmmoHHO-CTATUCTHYECKUE METO-
IIbl YIIPABJICHUS KAYECTBOM MPOJYKIIUU MacCOBOI'O
pou3BoJicTBa: ABTopedepar [3JIeKTpOHHBIN pecypc]:
Huccepranuu u aBropedeparsl / C. B. FOnuH -
Mocksa: Uznarensckuii Lieatp PUOP, 2016 [DU]
[OBC 3nannym] URL:
https://znanium.com/catalog/document?id=72920

VYyebHoe

JomnonHu-
TeTbHAS

VYnpasiieHne Ka4eCTBOM NPOAYKIMH [ DJIEKTPOHHBIN
pecypc]: MeToiuYecKue yKa3aHus 10 OCBOEHHUIO JIUC-
LUIUTMHBI 17151 00Y4aroLUXCsl 0 HAlpaBJIEHUIO MTOAT0-
ToBKH 38.04.02 MenemxMeHT npoduitto «ArpapHalii
MeHeKMEHT» / BopoHexckuii rocyjapcTBEHHBbIH ar-
papHbIif yHuBepcuTeT ; [cocT.: E. B. 3akmesckas, M.
B. 3arBozkun, T. B. CaberoBa] - Boponex: Boponex-
CKUI TOCyapCTBEHHBIN arpapHblil yHuBepcuTeT, 2021
[IIT] URL:
http://catalog.vsau.ru/elib/metod/m165317.pdf

Metonnueckue
U30aHUS

VYnpasiieHne Ka4eCTBOM NPOAYKIIMH [ DJIEKTPOHHBIN
pecypc]: MeTouyecKue ykazaHus 0 CaMOCTOSITElb-
HOM paboTe /17151 00yUaIOIIMXCs 110 HAIIPABJICHUIO MO/
rotoBku 38.04.02 MenexMeHT PodUITo «ArpapHbIii
MeHeKMEHT» / BopoHexckuii rocyjapcTBEHHBIH ar-
papHbIif yHUBEpCcHUTET ; [cocT.: E. B. 3akmesckas, M.
B. 3arBozkun, T. B. CaberoBa] - Boponex: Boponex-
CKHI rOCYJapCTBEHHBIN arpapHblii yHuBepcurerT, 2021
[IIT] URL:
http://catalog.vsau.ru/elib/metod/m165316.pdf

MeTtoanueckue
U3JaHus

Bectark BopoHEKCKOro rocy1apCTBEHHOIO arpapHoro
YHUBEpPCUTETA: TEOPETUUECKUI U HAYIHO-
MpaKTUYeCKHii xKypHai / BopoHex. roc. arpap. yH-T -
Boponex: BI'AY, 1998-

[lepnognueckue
W3JIaHNe

MenemxmeHT B Poccun u 3a pyoeskom: xypHai: 16+ -
Mocksa: @unnpecc, 1998-

Ilepuonuueckue
W3/1aHue
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6.2. Pecypcnl cetu UnTepHeT

6.2.1. DjeKTpOHHBIE OUOJIMOTEYHbIE CHCTEMBI

Ne Hazsanue Pa3smemenne
1 | Jlanb https://e.lanbook.com
2 | ZNANIUM.COM http://znanium.com/
3 | FOPAUT http://www.biblio-online.ru/
4 | IPRbooks http://www.iprbookshop.ru/
5 | E-library https://elibrary.ru/
6 | DnexkrponHas 6ubanoreka BIAY http://library.vsau.ru/
6.2.2. IlpodeccuonaibHble 0a3bl JAHHBIX M HHGOPMALMOHHbIE CHCTEMbI
No HazBanwue Pa3zmermienune
1 Enunas mexBemoMcTBeHHas WH(OpMAIMOH- https://fedstat.ru/
HO—CTaTUCTHYECKas CUCTEMA
9 ba3a naHHBIX MOKa3areseil MyHHIIUITIATbHBIX http://www.gks.ru/free_doc/new_site/bd_
0bpa3oBaHuii munst/munst.htm
3 | baza nannpix DAOCTAT http://www.fao.org/faostat/ru/
4 | TlopTast OTKPBITHIX JaHHBIX PD https://data.gov.ru/
5 | ITopTan rocyaapcTBEHHBIX YCIyT https://www.gosuslugi.ru/
6 | CrnpaBounas npaBoBast cuctema I'apanT http://ivo.garant.ru
7 | Dnexrponnsiii cepsuc "Ipo3paunsiii 6usnec" | https://pb.nalog.ru
8 denepanbHas TOCYIAPCTBEHHAS CHCTEMA TeP- https://fgistp.economy.gov.ru/
PUTOPHAIBHOTO TUIAHUPOBAHUS
9 Arpapnast poccuiickast HHGpOpMaIOHHAS CH- http:/Avww.aris.ru/
cTema.
10 I/Ili(bopMauHOHHaﬂ CHCTEMa IO CeIThCKOXO- http://agris.fao.org/
3sIIICTBEHHBIM HayKaM U TE€XHOJIOTHUSIM
11 CrpaBouHas nipaBoBas cuctema KoHcylmbTanT http://www.consultant.ru/
[Timroc
6.2.3. CaiiTbl 1 HHPOPMALMOHHbIC TOPTAJIBI
Ne HaszBanue Pasmenienune
1 Odununansueiii caiit IlpaBurensctBa Poccuiickoii http://www.government.ru
denepanun
2 | UnatepHer-pecypcsl npesuaenta Poccun http://www.kremlin.ru/
3 O(bI/IL[I/IaiIbHBH/I caiir denepanbHO CIyKOBI TOCYIap- http:/Avww.gks. U
CTBEHHOM CTaTUCTUKN PD
4 O(?I/ILII/IaJILHBII/I caiiT MuHUCTEpCTBA CENBCKOTO XO- ttps:// WWW.MCX.gOV.ru
3sirictBa PO
5 | Odwunmaneueiii cailt MunucrepcrBa punancos PO | http://www.minfin.ru
5 KoHCymbTalmOHHBIH [IEHTP Pa3BUTHS AIEKTPOHHO- http:/AWWW.e-management.ru)
ro 6usHeca
v JlemapramMeHT arpapHO MOJMTHKK BopoHexcko https://WWW.govvrn.ru
obnactu
DJIEKTPOHHBI MHOTOMPEAMETHBIN HayYHBIH XKyp-
8 | Hanm «YnpaBieHue 00IEeCTBeHHBIMU SKOHOMUYE- http://www.bali.ostu.ru/umc/

CKHMHU CUCTEMaMUN)»

21



https://e.lanbook.com/
http://znanium.com/
http://www.biblio-online.ru/
http://www.iprbookshop.ru/
https://elibrary.ru/
http://library.vsau.ru/
https://www.gosuslugi.ru/
http://ivo.garant.ru/
https://pb.nalog.ru/
http://www.aris.ru/
http://www.consultant.ru/
http://www.government.ru/
http://www.gks.ru/
http://www.minfin.ru/
http://www.e-management.ru/

PocbuznecKoncantunr (Marepuaibl aHATUTHYECKOTO )
9 http://www.rbc.ru

1 0030pHOT0 Xapakrepa
DKOHOMHKA M YIPaBJICHUE HA MPEANPUATHIX:

10 yrb N peap http:/AMww.eup.ru/
HAy4YHO-00pa30BaTeIbHBIN MOPTAT
bubnuoreka MaTepuasaoB 1o 5KOHOMHUYECKON Tema- . . .

11 p http://www.libertarium.ru/library
TUKE
Matepuaibsl IO COLMATbHO-3KOHOMHYECKOMY I10- .

12 p H y http://www.finansy.ru
JIOXKEHUIO U pa3BUTHIO B Poccun

13 | MOHUTOPHHT 5KOHOMHUYECKHX ITOKa3aTelei http://www.budgetrf.ru

14 | Uentp Cratuctrueckux MccnemoBanmii http://www.riskcontrol.ru

7. MaTepuajibHO-TEXHUYECKOE 1 MPOrpaMMHoOe o0ecrniedyeHne TUCIHUILTHHBI

7.1.1. llomenienus 1y1s BeieHHs 00pPa30BaTEeIbHOI0 Mpouecca u 000py10BaHHe

HaumeHnoBaHue nmomenieHui st IpoBEJEHUs BCEX BUOB
y4eOHO IesTeIbHOCTH, IPEAYCMOTPEHHON yUeOHbBIM IIJIaHOM,
B TOM YHCJI€ IOMELEHUS /JIsl CAMOCTOSITEIbHOM paboThl, C yKa-

3aHUEM IepeyHs] OCHOBHOTO 000pYy10BaHuUs, Y4€OHO-
HArJSIIHBIX TIOCOOHIA M HCIIONTb3YEMOTO MPOrPaMMHOT0 odecrie-
YEeHUs

Anpec (MecTONOJI0KEHNUE) T10-
MEIICHUI JUIs TPOBEIEHUS BCEX
BUJIOB y4eOHOI AESTeIbHOCTH,
MPEeyCMOTPEHHON y4eOHBIM
IJIaHOM (B ClTydae peain3aiuu
00pa3oBaTeNbHOI MPOrpaMMbl B
ceTeBoi (hopMe TOMOTHUTEIEHO
yKa3bIBAaeTCsl HAMMEHOBAaHUE Op-
raHU3alKM, C KOTOPOHU 3aKIIO-
YeH JIOTOBOP)

VYyeOHast ayuTopus )i MPOBEACHUS YUEOHbIX 3aHITUMN:
KOMIUIEKT Y4eOHOI MeOenH, 1eMOHCTPAaLlMOHHOE 000py/JOBaHUE
¥ y4eOHO-HAarJISATHbIE TIOCOOHS: CHCTEMA BUACOCBSI3U, KOMITHIO-
TEpHasi TEXHUKA C BO3MOXHOCTbIO MOJIKJII0YeHus K cetu "UH-
TepHET" U 00ecreyeHNeM JIOCTyIa B 3JIEKTPOHHYIO HHpOpMa-
IIMOHHO-00Pa30BaTeNbHYIO CPEy, UCHOIb3yEMOE IPOrpaMMm-
Hoe ooecnieuenne MS Windows, Office MS Windows, DrWeb
ES, 7-Zip, MediaPlayer Classic, SInaexc bpayzep/ Mozilla
Firefox / Internet Explorer, ALT Linux, LibreOffice, mpe3enra-
IIMOHHOE 000pYyIOBaHHE

394087, Boponexckasi 001acTh,
r. Boponex, yn. Muuypusa, 1.
Ayn. 273

VYyeOHast ayuTopus 1) MPOBEACHUS YUEOHbIX 3aHITUMN:
KOMIUIEKT Yy4eOHOIl Mebenu, IeMOHCTpalMOHHOe 000pyAoBa-
HUE 1 y4eOHO-HarJIsJHble TOCOOMs

394087, BopoHnexckast 001acTh,
r. Boponex, yn. Muuypusa, 1.
Ayn. 267, 256, 260

VYyeOHast aynuTopus Ui MPOBEACHUS YIEOHBIX 3aHITUMN:
KOMIUIEKT y4eOHOW meOenu, JIeMOHCTpallMoHHOe 000pyaoBa-
HUE U y4eOHO-HarJHble TOCOOUs, KOMIIBIOTEPHAS] TEXHUKA C
BO3MOXKHOCTBIO MOJKIIOUeHUs K cetu "MHTepHeT" u obecneue-
HUEM  JocTyma B DJEKTPOHHYIO  HH(OPMAalMOHHO-
00pa30oBaTeNbHYIO0 Cpedy, HCIOIb3yeMoe MporpaMMHoe obec-
neuenne MS Windows, Office MS Windows, DrWeb ES, 7-
Zip, MediaPlayer Classic, Annexc bpaysep/ Mozilla Firefox /
Internet Explorer, ALT Linux, LibreOffice

394087, BopoHnexckas 0071acTh,
r. Boponex, yn. Muuypusa, 1.

Y4eOHble ayAUTOPHH: KOMIUIEKT y4eOHOW MeOenH, ITeMOH-
CTpaIlMOHHOE O000pYyIOBaHWE W y4eOHO-HATJSIHBIE IMMOCOOUS,
KOMIIBIOTEPHAS] TEXHUKA C BO3MOYKHOCTBIO MOJKITIOUYCHUS K Ce-
a1 "HHTepHeT" M oOecnieueHreM JIOCTyIa B SJIEKTPOHHYIO MH-

394087, Boponesxckast 0011.,
r. Boponex,
yi1. MuuypuHa, 1.

dbopMaImoHHO-00pa30BaTEIBHYI0 CPEAy, HCIOIb3yeMOoe Tpo-
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rpammuoe obecriedenne MS Windows / Linux (ALT Linux)/
Pen OC, Office MS Windows / OpenOffice / LibreOffice,
Adobe Reader / DjVu Reader, fAnnexc bpayzep / Mozilla
Firefox / Internet Explorer, DrWeb ES, 7-Zip, MediaPlayer
Classic, «I"apant», «Koncynsrant Ilmoc», MHOK AnanuTuk,

Statistica, AST Test

7.1.2. Jliisi caMmoCTOSATEJIbHOM padoThI

HanmeHnoBaHMe TOMEIICHUH [T TPOBEICHUS BCEX BU-
JIOB Y4€OHOM e TEILHOCTH, TPEIYCMOTPEHHOHN y4ueo-
HBIM TUIAHOM, B TOM YHCJIE IOMEIICHHS JJIsi CAMOCTOSI-
TENbHOU PabOTHI, C YKa3aHUEM TIEPEUHsI OCHOBHOTO
o0opynoBaHus, yueOHO-HATJISAIHBIX TOCOOHIA U HC-
MI0JIb3YEMOT0 ITPOTPAMMHOT0 00ECIICUeHUS

AJpec (MECTOIOIOKEHNE) TTOMEIIIe-
HU U1 TPOBEICHUS BCEX BUI0B
yueOHOM NesTeIIbHOCTH, IIPETyCMOT-
PEHHON y4eOHbBIM IUIAaHOM

[TomereHue 1151 CAMOCTOSITENILHOM pabOThI: KOMIUIEKT
yueOHOI MeOelr, KOMIBbIOTEPHI C BO3MOXHOCTHIO
noaktoueHus kK "MurepHeT" 1 obecrnieueHueM 10CTymna
B OMOC; nporpammuoe obecrieuenne: MS Windows,
MS Office , DrWeb ES, 7-Zip, MediaPlayer Classic,
Google Chrome / Mozilla Firefox / Internet Explorer,
ALT Linux, LibreOffice, AST Test, BPWin

394087, Boponexckast 00;1acTh, T.
Bopounex, yn. Muuypuna, 1.1, a.: 113,
115,116, 119, 120, 122, 122a, 126,
219, 220, 224, 232a, 241, 273 (c 16.00
10 20.00)

7.2. IlporpamMHoOe oOecnieyeHune
7.2.1. IlporpammHoe odecniedyeHne 001ero Ha3HAYEHUs

Ne Ha3Banue Pasmemenue

1 | Onepaumonnsie cuctembl MS Windows /Linux /Peg OC [1K B nokanbHoOM cetn BITAY

9 ITakeThr OHCHBIX MPHIIOKCHHIT MS Office / OpenOf- ITK B ftokatnHoi cetn BEAY
fice/LibreOffice

3 IIporpamMmbl 1st IPOCMOTpa ¢aitnos Adobe Reader / K B toKkatbHoi cetn BLAY
DjVu Reader

4 }égg?epbl SAunnexc bpaysep / Mozilla Firefox / Microsoft K B okansHoii cetnt BEAY

5 | AnTuBHpycHas nporpamma Drweb ES 1K B nokanbHOM cetn BI'AY

6 | [Iporpamma-apxuBarop 7-Zip IIK B nokanbHoOM cetn BI'AY

7 | Mynbsrumenua npourpsiBarenb MediaPlayer Classic 1K B nokanbHOM cetn BI'AY

8 | IlmaTdopma onnaitH-00yueHus elearning server I1K B nokanpHOI cetu BIAY

9 | Cucrema komnbroTepHoro tectupoBanus AST Test I1K B nokansHoM cetu B'AY

7.2.2. Cnenuajau3upoBaHHOE MPOrPpaMMHoOe o0ecneueHue
He tpebyercsi.

8. MexxaucuuninHapHbie CBSI3H

IIpoTokou

coriacoBaHus paboueil mporpaMMsl ¢ APYTUMHU JUCHUILTHHAMUI

HaumenoBanue auciu-
IJIMHBI, ¢ KOTOPO# ITPOBO-
JIUJI0CH COTJIACOBAHUE

CcorjzaCoBaHuc

Kadenpa, ¢ koTopoit mpoBOIUIOCH

Tloanuce
3aBeNyroMIero Kadeapoi

VYnpasneHnue npeanpusiTi-
€M U KOHTPOJIJIMHT

VYupasnenus u mapkerunra B AIIK
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JIncer meprnoanvecKux NpoBepok padoyeii NporpaMmmsbl
U UH(pOpMaLUs 0 BHECEHHbIX H3MEHEHHAX

I[OJ'DKHOCTHOG JMnao, Impo-

[ToTpebHOCTH
B KOPPEKTHUPOBKE C yKa-

Wudopmanus o BHe-

BOJMBILIEE IPOBEPKY: Hara 3aHMEM COOTBETCTBYIO-
. | CEHHBIX U3MEHEHHUAX
®.1.0., 101KHOCTh IIUX pa3ziesIoB paboyeii
MIPOrpaMMbl
3aB. kadenpoii yrnpanie- [IpoTokon Pabouast mporpamMmma ak-
Hus u mapketunra B AITK Ne 10 ot Tyajnu3upoBaHa Ha 2022-
E.B. 3akmesckas 17.05.2022 r. 2023 y4eOHbIN 10T
3aB. kadeapoii ynpasie- [IpoTokon Ectp OOHOBNICHBI YaCTHUY-
Hus U MapkeTuHra B AIIK No 10 ot I1. 5.3.2.1. Bornipocel Te- | HO TECTOBBIE MaTe-
E.B. 3akmeBckas 31.05.2023 r. CTOB pHUaJIbl
3aB. kadenpoii ynpase- [IpoTokon Ectb B cBsi3u ¢ u3mene-
Hus u mMapketunra B AIIK Ne 10 ot 7. MarepuanbHo- HUEM OCHAIlCHUS
E.B. 3akmesckas 31.05.2023 r. TEXHUYECKOE U IIPO- y4eOHBIX ayTUTOPUI
rpaMMHOE 00€CIICUeHUE | W IMOMEIICHUMN st
JTUCIUILINAHEL, 1. 7.1. CaMOCTOSITENTbHOM
[Tomemenus st Beze- paboThI
HUs1 00pa30BaTENLHOTO
mporecca u 000pyI0Ba-
Hue 1. 7.2. Jlns camo-
CTOATEIbHON pabOThI
3aB. kadenpoii ynpase- [Iporokon Pabouas nporpamma ax-
Hus u Mapketuara B AITK Ne 10 ot Tyan3upoBaHa Ha 2023-
E.B. 3akmeBckas 31.05.2023 r. 2024 yuebHbIN TOA
3aB. kadenpoii yrnpasie- [IpoToxon EcTb OOHOBJICHBI YaCTHY-
Hus u mapketusra B AIIK Ne 10 ot M. 6.1 PekomeHayemas HO PEKOMEHYEMBbIE
E.B. 3akmeBckas 20.05.2024 r. AuTepaTypa MCTOYHMKH JINTEPA-
TYpHI
3aB. kadenpoii yrnpasie- [IpoToxkon PaGouast mporpamma ak-
Hus u mapketusra B AIIK Ne 10 ot Tyanu3upoBaHa Ha 2024-
E.B. 3akmeBckas 20.05.2024 r. 2025 y4eOHsbI# ro1
3aB. kadenpoii yrnpasie- [IpoToxkon PaGouast mporpamma ak-
Hus u Mapketuara B AITK Ne 10 ot Tyanm3upoBaHa Ha 2025-
E.B. 3akmeBckas 28.05.2025 r. 2026 yuyebHsblIii rox
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