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1. IlepeyeHb KOMIETEHIHIl ¢ yKa3aHHeM 3TanoB uX (OPMHPOBAHHUA B Mpolecce OCBOEHUA
o0pa3oBaTeJbHONH NPOrPpaMMBbI

Paznensl
NCIUITIINHBI
Nunpexc DopMyIUpOBKa ACH
1 2 3
OK-6 | cnocoOHOCTRIO paboTaTh B KOMaHJE, TOJEPAHTHO BOCIPUHHMAs
COLIMAJIbHBIE U KYJIBTYpPHBIE Pa3IUuus + + +
OK-7 | cnocoOHOCTBIO K CAMOOPraHU3alMy U CaMO00pa30BaHUIO
+ + +
OIIK-3 | criocoOHOCTBIO U3Y4aTh HAyYHYIO MH(POPMALMIO OTEUECTBEHHOIO U
3apy0eKHOI0 OIbITa IO TEMATUKE HCCIEeI0BAHUS + + +

2. Onucanue MoKa3zaTejeid 1 KpUTepUeB OLEHNBAHUS KOMIETEeHLIMI HA Pa3jJMYHBIX ITaNax MX
(opMupoBanus, onucanue MK OLEHUBAHUS

2.1 Ixanxa AKAJCMHUICCKHUX OLICHOK OCBOCHUS NTUCHUIIJINHBI

Bune! orteHok OneHku

Axagemuueckas
OI[CHKA TI0
2-X OaJUIbHOM
mIkaJe (3a4er)

HC 3a4YTCHO 3a4TCHO




2.2 Tex

1Ml KOHTPOJIb

Copnepxanue ®opma Ne3ananus
Kox [Tnanupyembie Paznen TpeOOBaHUS B TexHomorus OILIEHOYHOTO [Moporosslii | IloBbimeHHbl | Boicokuii
PE3YIbTAThL JUCHUITIINHBI pa3pe3€ pa3acionB Q)OpMHpOBaHI/ISI cpeacrBa YPOBE€Hb YPOBE€Hb YPOBE€Hb
JUCUMILINHBI (xoHTpOIS) (ym0B11.) (xopor1o) (oTMYHO)
OK-6 | Ymenue paborats B | 1-3 Co3manue Haumbounee | Jlexnuw, Ycerueiii  ompoc, | 3aganus w3 | 3agaHus u3 | 3agaHus
KOMaH/Ie, CTPOUTH ONITUMATBHOM MPaKTHYECKHE MUCbMEHHOE pasnenos pasnenoB  3.2- | u3
JUHUIO OOIIEHUS ¢ MOJAeIH OOIICHHS C | 3aHATHA, TECTUPOBAHUE 3.2-3.3 3.3 Tectel - | pa3zaeios
KOJIJIETaMH, TUTST KOJIIEraMu 10 | CaMOCTOATENLHAS Tectsl — cM. | cm. 3.3 3.2-3.3
OecKOH(DIUKTHON pabore; pabota 3.3 Tecter  —
paboThI YMEHUE  JIOTHYECKHU cMm. 3.3
BEpPHO,
apryMEHTHPOBAHHO H
SICHO CTPOHTH
YCTHYIO u
MUCBMEHHYIO PEYb
OK-7 | OuenuBars 1-3 co31aTh y Jlexiun, VYerueiii  ompoc, | 3aganus  u3 | 3agaHus u3 | 3amaHus
COLMATLHYIO OKPYIKAIOIUX NIEPBOE | MPAKTHUECKUE MUChbMEHHOE paszienos pasnenoB  3.2- | u3
3HAYUMOCTh cBoeit OnaronpusTHOE 3aHATHS, TECTHUPOBaHUE 3.2-3.3 3.3 Tectoi - | pa3nemnos
Oynyuieit mpodeccun, BIIEYATJICHUE O ce0e; | CaMOCTOsTEeIbHAs Tectbl — cM. | cMm. 3.3 3.2-3.3
HOpPMBI W  TIpaBHIIA -yMeTh  TpaBWIBHO | paboTa 3.3 Tecter —
OBEACHUSA BECTH ce0d B KOH- cM. 3.3
BETEPUHAPHBIX Bpadei (IUKTHBIX
C TMalMeHTaMH, WX CHUTYaIIHsX, He
X03€BaMH U CO JIOMTYCKATh UX
CBOMMHU KOJUIEraMHu
OIIK- | [TonGupath 1-3 3aJlayM BETCIyXObl B | Jlekiuu, VYerueiii  ompoc, | 3aganus w3 | 3agaHus n3 | 3amanus
3 JTUTEPATypy IO TEME, Poccun. [lousiTue o | MPaKTHUECKHE MMHCHEMEHHOE pasnenoB paznmenoB  3.2- | u3
aHAIM3UPOBATH u JICOHTOJIOTHH. 3aHATHS, TECTHUPOBaHUE 3.2-3.3 3.3 Tectei - | pa3aenos
000011aTh CaMOCTOSTEJIbHAS Tectbl — cM. | cMm. 3.3 3.2-3.3
OcCHOBHBIC
MOJIyYEHHYIO pabota 3.3 Tecter  —
HHGbOPMAIHIO KaTeropuu STHKH U oM. 33

JIEOHTOJIOTHH.
JleoHTONMOTHUECKHE
TpeOOBaHMS,
NPpEABABIIACMbBIC K
BETEPUHAPHBIM
CIIeITUaTNCTaM.




BpaueOHbie ommoku

U UX pOJib B

MPaKTUYECKON

JESITeNbHOCTH

BETEPUHAPHOTO

Bpaua.

2.3 IlpomeskyToUHasl aTTeCTALMS
Ne3apanus
Kon Ilnanupyemble pesyibTaThl Texnonori (bopaa OLEHOUHOTO IToporossii HoBbieHHbIH BrIcokuii ypoBeHb
(dhopmupoBaHUs cpeacTBa (KOHTPOJIS) YPOBEHb
YpOBEHB (YIOBIL.) (oTmm9HO)

(xoporio)

OK-6 | - 3narp mpaBuna paboOTHl B KOJUIEKTHUBE, | Jlekmwm, 3auer 3aganus u3 | 3agaHus u3 | 3amaHus u3
CIocoObI TpeAyNpeXKACHUsT KOHQIUKTHBIX | MTPaKTUIECKHE paznenoB 3.2-3.3 | pazmenoB 3.2-3.3 | pasmenoB  3.2-3.3
CUTYaIIHiA; 3aHSTHS, Tectol — cm. 3.3 Tectol — cm. 3.3 Tectol — cm. 3.3
- VYmerp oOmarbcs €  KOJUIETaMH, | CAMOCTOSITENIbHAS
apryMEHTUPOBAaHHO M SICHO  CTpPOUTH | paboTa
YCTHYIO U IMCBMEHHYIO Peyb;

-IMETh HaBBIKM OOIICHUS C KOJJIETAaMH H
BJIaJeJIbLIAMH KHBOTHBIX

OK-7 | - oco3HaBaTh COIMANBHYI0 3HAYUMOCTH | Jlekmwmm, 3auer 3aganus u3 | 3agaHus u3 | 3amaHus u3
cBOel Oynymiedt npodeccur, HOPMBI U | MPAKTUYCCKUE pasnenoB 3.2-3.3 | pasmenoB 3.2-3.3 | pasmenos  3.2-3.3
MpaBuiia MOBEICHNUS; 3aHATHS, Tecter — cM. 3.3 Tecter — cM. 3.3 Tecter — cM. 3.3
- YMETh CO3/1aTh y OKPYKAIOIIMX MEPBOE | CAMOCTOSITEIbHAs
OnmarompusiTHOe BredyarieHue o cebe; | paboTa
NpPaBUIBHO BecTH ce0si B KOHQIMKTHBIX
CUTyalUsIX W HE JOIyCKaTb HX; OBITH
BHUMATEJIEHBIM npu BBIITOJTHEHUT
npodecCHOHANBHBIX 0053aHHOCTEH;

- UMETh HABBIKM CAMOKOHTPOJS, YMETb
NOJABIISATH B ce0e OTpHULIATENIbHBIE SMOIINH,
CTPOUTh  KOPPEKTHOE U  TIO3UTHBHOE
oOrenne

OIIK- | - menu wm 3amaum BerciyxObl B Poccuu. | Jlekuwuw, 3auer 3agaHus n3 | 3amaHus n3 | 3amaHus u3

3 IlonstTne o npeontonorud. OCHOBHBIE | MPAKTHUYECKUE pasnenoB 3.2-3.3 | pazgenoB 3.2-3.3 | pasmenoB  3.2-3.3
KaTErOPHUH STUKU U JE€OHTOJIOTHH. 3aHSATHS, Tectel —cm. 3.3 Tectsl — cm. 3.3 Tectsl — cm. 3.3
JeoHronoruueckue TpeOOBaHMsI, | CAMOCTOSITENIbHAS
peabsBIsieMble K BETEpUHAPHBIM | paboTa




CHEIHANHCTAM.
Bpauebnble ommbkm ©u WX poib B
MIPAKTHIECKOM JIeSITeIbHOCTH
BETEPHHAPHOTO Bpaya.

- YMETh MOIOUPATh IUTEPATypy MO TEME,
aHAIM3UPOBATH U 0000IIATH TOTYICHHYIO
HH()OPMAITHIO

- UMETh HaBBIKH PabOTHI CO CHEIMATLHON
JINTEPaTypou




2.4 Kputepuu oleHKH Ha 3a4eTe.

OneHka /ypoBeHb

KpI/ITepI/II/I (I[OHI/IC&TI) KpHUTCPUHU B COOTBETCTBUU C KOMHGTCHHI/IHMI/I)

«3a4YTCHO», BBICOKHIM YPOBCHb O6yqa}0mnﬁcs[ MOoKasajl MPOYHbIC 3HaHUSA OCHOBHBIX MOJIOXKCHUM

y4e0HOW TUCIIMILINHBI, YMEHUE CAMOCTOSATEIBHO PeIIaTh KOHKPETHBIE
MPaKTHYECKUE  3aJa4d  TIOBBIINICHHOW  CIIOKHOCTH,  CBOOOIHO
WCIIOJNIb30BaTh CIPABOYHYIO JIUTEPATypy, Jeiarb OOOCHOBaHHBIC
BBIBOJIBI

«3a4TCHO», MTOBBIIIICHHBIIN O6yqa}0mnl71cs1 IIOKasajl IIPOYHBIC 3HAHHA OCHOBHBIX MTOJIOKECHUH

YPOBEHb

y4eOHOW AUCIUTUINHBI, YMEHUE CAMOCTOSTEIILHO PEIIaTh KOHKPETHBIC
MPAKTUYECKUE 3allauyd, MPEIyCMOTPEHHBIC pabodell MporpaMMoii,
OpUEHTHPOBATBCSI B PEKOMEHAOBAHHOW CIPABOYHON JATEpaType,
YMEET NPaBHILHO OLICHUTH MOJIYUCHHBIE PE3yIbTATHI.

«3a4YTCHO», HOpOI‘OBI:IfI YPOBCHb O6yt{a}0mnﬁc;[ IMOKa3aJl 3HAHHUE OCHOBHBIX OJ0XKCHUMN y‘{e6H0ﬁ

JUCLMIUINHBI, YMEHHE TIIOJIYYUTh C TIOMOINBI0 IPEMNONaBaTENs
MIPaBUJIBHOE pEIICHNE KOHKPETHOM MpPaKTUYEeCKOW 3ajadd W3 YUCIIa
MPeoyCMOTPEHHBIX ~ pabodell  MporpamMMmoilf,  3HaKOMCTBO  C
PEKOMEHIOBAaHHOM CIIPaBOYHOMU

«HC 3a4TCHO»,

ITpu oTtBere 0Oyyaromierocsi BBIIBIWINCH CYIIECTBEHHBIE NPOOETHI B
3HAHMSAX OCHOBHBIX ITOJIOXKEHUH y4eOHOH AMCIMIUIMHBL, HEYMEHHE C
IIOMOIIbIO mnpernogaBaTeiis MOJIY4YHUThH IMpaBUJIIBHOC peuicHue
KOHKPETHOM TPAaKTHYECKOW 3aJadd M3 4YHCIa HPEITyCMOTPEHHBIX
pabodeii mporpaMMoii ya4eOHOH THCITUTUINHBI

2.5 Kpurtepuu o1ieHKH YCTHOI0 onpoca

OueHka Kpurepun
COTIHHOY BBICTABIISIETCS] 00yYarOEeMyCsl, €CJIM OH YETKO BBIPAXKAET CBOIO TOUY 3PEHHUS
10 pacCMaTpPUBaeMbIM BOIIPOCaM, PUBOJII COOTBETCTBYIOIINE TPUMEPHI
«XOpOIOY BBICTaBIIIECTCS 00YyUJaIOMIEMYCsl, €CIIH OH JOMYCKAET OTJENbHBIE MTOTPEITHOCTH

B OTBCTC

«YOOBJICTBOPUTCIILHO»

BBICTABISIETCS 00Y4YAIOIIEMyCsl, €CIIM OH OOHApYKUBAeT MpoOebl B 3HAHUAX
OCHOBHOT'0 y4e0OHO-IIPOrpaMMHOI0 MaTepuaa

«HCYAOBJICTBOPUTCIIBHO»

BBICTaBIIIETCSl OOydarolmeMycsi, €cid OH OOHAapyKHMBaeT CyIIECTBEHHbIE
mpoOesibl B 3HAHUSAX OCHOBHBIX IIOJIOKEHMHA Y4eOHOW IUCHUIUINHBL,
HEYMEHHE C TOMOLIbIO MPENOoAaBaTesIsl MOJYYUTh NPABUIBLHOE DPELICHHE
KOHKPETHOH MPaKTUYEeCKOW 3a/ayMl W3 4YMcia NpeyCMOTPEHHBIX paboueit
IPOTrpaMMon Y4eOHON TUCITUTUTHHBI

2.6 Kputepuu oieHKH TeCTOB

Crynenn ypoBHeH
OCBOCHHSI KOMITETCHIIUH

OTIUYUTENBHBIC TPU3HAKU IMoka3zarenb OLICHKU
c(hopMUPOBaHHOM
KOMITCTEHIINH

OOyuaromuiicss Bocnpou3BoauT TepMmuHbl, | He menee 55 % Oamios 3a

IToporossiii OCHOBHBIC TMOHSATHS, CIIOCOOEH Y3HABaTh | 3aJaHUS TECTA.
SI3BIKOBBIE SIBJICHHS.
OOyyvaromuiicss  BBISBISET  B3auMOCBsi3H, | He menee 75 % OamioB 3a
TpoBHHyTHIi KIJIACCU(UIIHPYET, YIOPAIOYUBACT, | 3aJaHUS TECTA.
WHTEPIPETUPYET, TPUMEHSCT Ha TPAKTHUKE
IIPOMJICHHBIN MaTepuall.
Bhicokuii OOyuaromuiicss aHanu3upyeT, onenuBaeT, | He menee 90 % Oamios 3a

IIPOTHO3HUPYET, KOHCTPYHUPYET. 3aJlaHus TeCTa.

Komnerenius He

cthopmupoBaHa

Menee 55 % OamioB 3a
3aJaHHS TECTA.

2.7 lomyck k caaye 3a4era
1.ITocemenvie 3ausTuii. JlomyckaeTcst OJUH MPOIYCK 0e3 MPEeIbsIBICHUS CIIPABKH.
2. BrimoniHeHre JOMAIIHUX 3aJaHUH.




3. AKkTuBHOEC y4acCTuc B pa60Te Ha 3aHATHUAX.

3. TunoBble KOHTPOJIbHBIE 3aJaHUsI WIH HHble MAaTEPUAbI, HEOOXOIMMbIe JJIsl OLEHKH 3HAHMIA,
yMeHUi, HABBIKOB W (MJIM) ONBITA JEATEJbLHOCTH, XapaKTepU3YWIIUX 3Tanbl (OPMHUPOBAHUS
KOMIIeTEeHIHi B Mpolecce 0CBOEHHA 00pPa30BaTeIbHOI MPOrpaMMblI

3.1 Bonpocsl Kk 3K3aMeHY - HE IPelyCMOTPeH

3.2 Bonpochl K 3a4éTy

1. IonsiTne 00 3THKE U ICOHTOJIOTHH.

2. DTHYECKHNE KaTeTOPHH A0NTa, YeCTH, JOCTOMHCTBA, COBECTU M UX POJIb B IESATEILHOCTH BETBpAya.
3. OcobenHOCTH PabOTHI BETBpaya B Pa3IMIHBIX CTPYKTYPaX BETEpUHAPHOH CITyKOBI.

4. OcHOBHBIE 3a7a49M BEeTCIyX0bI B Poccum.

5. OTHOIIEHNE BETEPUHAPHOTO CIEHAINCTA K OOTBHBIM KMBOTHBIM H UX X035€BaM.

6. DTrKa Bpaya npH paboTe ¢ THKEITOO00IFHBIMHI KUBOTHBIMH M UX X035I€BaMHU.

7. JTrKa Bpaya pH BBIHY>KICHHOM YOO€ U YCBHIIUICHUH )KUBOTHBIX.

8. Ponb BeTepuHApHOTO Bpaya B NMPeIyIPEKACHUN 300aHTPOIIOHO30B M COXPAHEHUH YUCTOTHI OKpY>Karomiei
Cpenpl.

9. Opranuzaius pabo4ero Mecrta BpadJa.

10. IIpaBuna paboTsl Bpaya B KOJUIEKTHBE.

11. ABropuTerT, BOJIS U KyJIbTypa MOBEICHUS BETEPUHAPHOTO CIICIIHAIUCTA.

12. Bpaue6nsie ommoOku. [Iponcxoxaenne u kinaccudukanus BpadeOHBIX OMIHOOK.

13. OmmOKyM Mpu TUAarHOCTHKE W JICUYSHUH He3apa3HBIX U 3apa3HbIX 00JIe3HEH )KUBOTHBIX.

14. Ocobennoctr paboThI Bpaua B YCIOBUAX C/X MPEANPHUATHH, B COBPEMEHHBIX BETEPHHAPHBIX
KJIMHUKAX U JIeyeOHuIax.

15. BuumaTenpHOE OTHOLICHUE K KIIMEHTY U YMEHHE CO31aTh IepBOE OJIaronpusTHOE BIIEYATICHHUE O
cebe 1 KIMHHKE.

16. HaBbiku o01eHMs 110 TesiehoHy.

17. JInuHOe oOIIeH e C KIIMEHTOM F YMEHHUE CIYIIATh.

18. IIpotheccnoHaNbHBI UMUITK.

19. IIpeoonenre cTpeccoOBBIX CUTYaIMid Ha pabdore.

20. J)KanoOwl KITUEHTOB U UX 3HAUYEHHUE B pabOTe BeTBpaya.

21. O0wenne ¢ KOHPIUKTHBIMUA KIIMEHTAMHU M COCOOBI pa3pelieHns] KOH(QIINKTOB.

22. Ob6paitenre ¢ TOTINHECHHBIMU.

23 StporeHHble OONIE3HU.

24. IIpou3BOACTBEHHAS 3CTETUKA.

25. YuacTre BeTBpaua B OXpaHe 3J0POBbs JIFOICH.

26. CamooOpa3oBaHue BETBpaua M BHEIPCHUE JOCTIKEHUN HAYKH U TIPAKTHKH B TTPOU3BOICTBO.
27. OcobeHHOCTH BpaueOHOr0 MBIIIJICHHUSI.

3.3 TecToBLIC 3aJaHUA

1. K oTpuniatensHbIM KadecTBaM BETEPUHAPHOTO Bpaya OTHOCUTCS :
+THETEPIEINUBOCTD

- PELIUTEIILHOCTD

- BHUMATEIIBHOCTh

- caMoo01a1aHue

2. Kak obmatbes 1o TenedoHy ¢ KIMeHTOM
+MaKCUMaJbHO BEKJIMBO, OTKPBITO U JOOPOKENaTeIbHO
-CyX0 ¥ MMOTYEPKHYTO BEKINBO

-TI0-JIPY’KECKH, C FOMOPOM U IIyTKaMH

-XOJIOAHO U 0e3 aMoIui

3 . Kakumu 3HaHUSMH JODKEH 00J1agaTh BETEPHHAPHBIN Bpad?
- 001aaTh TOBEPXHOCTHBIMHU 3HAHUSIMH
+00na1aTh MOTHBIMH 3HAHUAMHU



- YMCTb HO,E[6I/IpaTB IMMPaBUJIBHOC JICUCHUC
- YMETH OIIPEACIIATH 00JIIe3Hb 110 €€ BHEIITHUM JaHHBIM

4. Kakoe Ka4eCTBO SBJISCTCS OTPHUIIATEIBHBIM JIJIsl BETEPHHAPHOTO Bpayda?
- OBICTPOTA CYKICHUS

- Xoporasi paboTOCIIOCOOHOCTh

- BpaueOHas aKTUBHOCTh

+0€30TBETCTBEHHOCTD

5. Haligute ofHy W3 IpUYMH, KOTOpas yKas3blBaeT Ha MPO(HENPUTroTHOCTH Bpaya:
+ TPEBOKHOCTH

- CMEJIOCTh

- peIIMMOCTh

- ICJINKaTHOCTh

6. Kakoe HpaBCTBEHHOE KaueCTBO OTPHUIATESIILHO IS Bpada?
- T'YMaHHOCTb

- AYIIE€BHOCTH

+ Oe3paznmuue

- OT3BIBUNBOCTH

7. Kakoe ka4ecTBO OTPHULIATEIBHO [JIs1 Bpaya P JOCTHXKEHHUH IMOCTAaBICHHOM 3a1aun?
- HACTOWYMBOCTh

- THOKOCTh

- OTBETCTBCHHOCTH

+HECTOBOPYUBOCTD

8. YkaxkuTe, Kakoe OTPUIATEeIbHOE KaYeCTBO Bpaya MOXKET HPOSBUTHCS IIPH UCTIOTHEHHUH JOJIra;
- IPUHIUITHATEHOCTh

- TBEPAOCTD

- GECKOMITPOMICCHOCTh

+ OECIPHUHIUITHOCTh

9. Uro MelaeT Bpady XOPOIIO BITOIHITH CBOM 00SI3aHHOCTH?
- IO3UTUBHOCTH

- CTpeMJICHHE K Pa3BUTHIO

+ 3aHOCYHMBOCTH

10. Ykaxxure OTpULATEIbHOE KauyecTBO BETEPUHAPHOIO Bpaya:
+ JIlerkoMbICIIHe

- MyJpOCTh

- HAJICXKHOCTh

- OepexIIMBOCTD

11. Kakoe >MOIMOHATLHOE COCTOSTHUE OTPHUIIATELHO BIMSIET HAa paboTy Bpaya?
+ 037100JIEHHOCTh
- CTPECCOYCTOMYHUBOCTh
- IIOBUTUBHOCTH
- pagocThb

12. VxkaxuTe OTpHUIATEIFHOE KAYeCTBO BETEPUHAPHOTO Bpaya:
- YCUIYHUBOCTDH

- IPUJICKHOCTh

- cTapaHue

+ HEOIIPSITHOCTH

13. Vkaxure OTpHULATCIbHOC KAa4Y€CTBO Bpayda M0 OTHOHICHUIO K KOJUICKTUBY:



- KOMMYHHKa0EIbHOCTb
- aIEKBaTHOCTH

- OOIIMTEIBLHOCTD

+ nuremepue

14. Kakyro u3 popm OGarogapHoCTH Bpad MOXKET MIPUHATE OT KIIMEeHTa?
+ ycTHast 6J1aronapHOCTh

- ICHEKHOE BO3HATPAXKICHHE

- B BUJIC MaTEPUATBHBIX Belleh

- 0J1aroJapCTBEHHOE TUCHMO

15. Kak crmemyeT OTBETHTh Ha 3BOHOK MOTEHITHAIBHOTO KIIMEHTA KIIMHUKA?
- POCTO CKa3aTh «aJlI0»
+ BEXJIMBO MOMPUBETCTBOBATh COOECETHNKA, HA3BaTh MECTO PAOOTHI, MPEJACTABUTHCS -ITOIPUBETCTBOBATH
co0eceTHUKa, HUYero OOJIbIIE HE TOBOPUTH
-MOJT4a B3ATh TPYOKY ¥ JKIaTh, TOKa COOECEAHNK IMTEPBBIM HAYHET TOBOPUTH

16. CKONBKO TOJKEH JUTUTHCS ETOBOH pasroBoOp MpH MEPBUYHOM OOpalieHnn?
- CKOJIBKO YTOJTHO

- TIOKa y aJIMUHHCTPATOpa €CTh CBOOOIHOE BPEMsI

- KaK MOKHO MCHBIIC — Ha BC€ BOIIPOCHI KIIMCHT IOJIYYUT OTBETHI B KIIMHUKE

+ 4-5 MUHYT

17. KoMy npuHajIe:KUT MHUIIMATHBA pa3roBopa
+ MOTeHLUATbHOMY KIIUEHTY

- aIMUHHCTPATOPY KIMHUKA

- HE UMeeT 3HaYeHUS

18. Kak cremyer mOCTYNMUTh, €CIM IMOTEHIUANBHBIN KIHEHT IMOAPOOHO pACCHpallnBaeT O CXeMax
neyeHus 0e3 JUarHOCTHKU U OCMOTpa BeTBpaya?

-HYy>)KHO OTBETHTh Ha BCE HHTEPECYIOLIUE BONPOCH! MOAPOOHO M €MKO, C yKa3aHHEM MpenapaToB H
METO/0B MX MPUMEHEHHUS

-0TKa3aThCs OTBEYATh HA MTOAOOHBIE BOIIPOCHI

+pacckazarh 0 BO3MOXKHBIX CXeMax JieueHHs 0e3 yKazaHus Ha3BaHWI MpenapaToB MPUTIIACHTH HA MPUEM
B KJIMHUKY

-CKa3aTh KJIMEHTY, 9YTO 00CYX/IEHUE TAKUX BOIIPOCOB BOBMOXKHO TOJBKO B KIIMHUKE

19. MOXHO 1 3BOHUTH IOCTOSHHBIM KJIMEHTAM KIMHUKH, C IENbI0 HATIOMUHAHHUS O TPEACTOSINEH
BaKI[MHAIMHY, IE€reJIbMUHTU3AIUN U T.]I.

+ MOYKHO, HO TOJIBKO C IPEBAPUTEIILHOTO Pa3pelIeHNs KIINCHTa

- MOKHO, BCEX KJIMEHTOB, KOTOPbIEC OCTABUIIN CBOU Tene(oH

- HeJb3s1, 3TO MOXKET TIOKA3aThCs HABS3BIBAHUEM YCIIYT

- HE IPUHIUITHAIBHO. Takue 3BOHKH HIYETO HE MEHSIOT

20. Kak ObITb, €ciii MOTEHUHMAJIbHBIM KIMEHT MPOCHT PACCUUTATh MAKCHUMAJIBHO TOYHYIO CyMMY 3a
OKa3aHHBIE yCIyTU?

- OTBETHUTH OTKAa30M, OOBSICHHUB 3TO TEM, YTO MOT'YT BOSHUKHYTh JOTIOJHUTEIHHBIE PACXOIBI

+ Ha3BaTh MPUMEPHYIO CYMMY, IEPEUNCIINB CTOMMOCTh KayKJ0W MaHUITYJIALIUN

- TIOIBITAThCA C/IENaTh HauboJiee TOYHBIN pacyeT U Ha3BaTh KIIMEHTY (PUKCUPOBAHHYIO CYMMY

-Ha3BaTh MUHUMAJIbHYIO CYMMY C II€JIbIO TTPHUBIICYCHNS KITUSHTA

21. Yto nenath, eciii Bbl HE B COCTOAHNM 1aTh OTBETHI HA BCE BOIIPOCH! MOTEHIIMAIBEHOTO KIINEHTA
-1103BaTh KOJIJIETY U MOTPOCUTH €T0 MTOTOBOPUTH C KITHEHTOM

+ CIeUaNNCT JOJDKEH OBITh IOCTATOYHO IPaMOTHBIM, YTOOBI OTBETUTH HA BCE BOMPOCHI KIIMEHTA

- paccrpoCUTh KOJUIET U NEPEaTh YCIBIIAHHOE KITUEHTY

-IIPEUIOKUTH KITMEHTY 0OPATUTHCS 32 KOHCYJIbTAllMEH B APYTYIO KIMHUKY



22. UTto OTBETUTHh KIHMEHTY, KOTOPBIM pacclpammnBaeT O Mpenaparax M [103aX, €cld OYEBHIHO, YTO
YeIIOBEK COOMPAETCSI CAMOCTOSTENBHO JIEYUTh CBOE KHBOTHOE

+IIPUTIACUTD KJIMEHTA B KIMHUKY AJIS1 TUArHOCTUKH U JICUCHUSI

-0TKa3aThCsl KOHCYIBTHPOBATH

-paccrpoCHuTh OT CHMITOMAaX M TIOCOBETOBAThH CXEMY JICUSHHUS

- IOCOBETOBATH OOPATHTHCSI B APYTYIO KIMHUKY

23. Uro npeAnpuHsTH, €CIM B KJIMHAKY TTO3BOHMI PeOEHOK?

+00IIaThCS C HUM JIPYKEIOOHO U OTBEYATh HA €r0 BOIIPOCHI, €CIIU OHU T10 ISy
-IIONPOCUTH PeOCHKA AaTh TPYOKY POAUTEISAM H MPOIOKUTE Pa3rOBOP ¢ HUMHU
-OpocuTh TpyOKY, KaK TOJBKO CTAaHET MOHATHO, YTO 3BOHHUT PEOSHOK

-CTPOT0 CKa3aTh PeOeHKY, YTOOBI OOIbIIe HUKOTIa HE 3BOHMUI

24. Kak oTBe4aTh KIIMEHTY, €CIIU OH IPyOHT

+UrHOPUPOBATh OCKOPOJICHHS M OTBEYAaTh Ha BOIPOCHI, OTHOCSILUECS K ACTY
-HarpyOHThb B OTBET

-OpOoCHTB TPYOKY

-[IOTIPOCUTH NEPE3BOHUTH YePe3 HECKOJIBKO YacoB

25. MoHO 111 00pamaThCs K MOCTOSTHHOMY KITUEHTY TI0 IMEHU

-HET, HeJlb35, 3TO HEITHYHO

+ 1a, MOXXHO, HO TOJIBKO T10 UMEHH U OTYECTBY

-He KeNaTeNbHO, T.K. 3TO HapyLIEHHE JINYHBIX IPaHuUI]

-3TO HE UMEEeT 3HAaYeHU T.K. KIMHUKA JJIs1 )KUBOTHBIX, a HE JUIs JTIoAel

26. Bo3aM0O3KHO JTn oOpaliieHHe K KIUEHTY Ha «ThD»

-71a, €CIT KJIIMEHT 3BOHMT HE TIEPBBIN pa3 U Moceman KIMHUKY
-71a, 5TO HOPMAJIBHO B JIFO00H CHTyaInu

+HET, 3TO UCKITIOYECHO B JITOOOM Clrydae

-HET, 3TO BO3MOKHO TOJIBKO C 3HAKOMBIMH KIIEHTaMU

27. KakuM ciocoOoM Ipoliie BCero 3aMHTEPECOBATh KIIMEHTA B TOCEUICHUH KIIMHUKH 110 TeledoHy
+BEXKIIMBOE OOIIICHNE, IAKOHUYHBIC, HO EMKHE OTBETHI Ha BCE BOIPOCHI

-HY>KHO MPEJJIOKUTH CKUJIKY

-110 TenedOHy 3TO CeNIaTh HEBO3MOKHO

- eCJIM KJIMEHTY HajZ0, OH U TaK OOpaTUTCS B KJIMHUKY, [TO3TOMY IPH 3BOHKE KIIMEHTA HE HY)KHO €ro
3aMHTEPECOBBIBATH

28. Kak mocTymnuTh, €Ciid BO BpeMsi J€JI0BOr0 TeJIe(GOHHOIO Ppa3roBOpa MOCTYIAET 3BOHOK HA JIMYHBIN
tenedon

-[IOTIPOCUTH KIIMEHTA MOJI0KIATh U HE KIACTh TPYOKY

-[IOTIPOCUTH KJIMEHTA MMEPE3BOHUTH YepPe3 HECKOILKO MHUHYT

-[TOTIBITATHCS PA3TOBAPHBATE C IBYMS COOECETHUKAMH 10 Pa3HBIM TeleOoHaAM

+ MPOUTHOPHPOBATH 3BOHOK Ha JTMYHBIHN Tese)oH

29. MoxHO Ji1 110 Tesie()OHy NOCTaBUTh AUArHO3 U MPOINHUCATD JICUCHUE
-71a, €CIN KJIMEHT NMOJPOOHO ONHCall CUMIITOMBI 3a00JICBaHUS

-71a, HO TOJIBKO MPEIBAPUTEIBHO IIOCOBETOBABIINCH C BPAUOM

+HET, IOTOMY YTO 3TO HE MPOEeCCHOHANBHO

-HET, TOTOMY YTO 3TO HE MPUHECET MPUOBLITH



IlepeyeHb THIOBBIX 3a7a4.

Bamaua 1.

Kax BBI mocTymuTe, €ClIM CTaHEeTE CBUACTEIIEM IpyOoTro 00paIeHus KoJieTr Mexxmy coboit? Kak
BBIMTH U3 CUTYAIUH, €CJIH CITy4ail Tpy0oro oopalieHus ObUT B IPUCYTCTBUU MTOCTOPOHHUX JTFO/ICH?

3amaqga 2.

B komekTHBE CIENMAINCTOB pa3BUBACTCS KOHPIMKTHAS cuTyanus. [IpudawHbl €€ He CBS3aHBI C
paboroii. Bamm melicTBusg Mo MpeJOTBPAILICHUIO HETAaTUBHOW CUTYyallMd M OCOOCHHOCTH TOBEICHHS C
KOJUIETaMU B 3TO BpeMs

3amaga 3.

OrnucaTh NOBEACHHUE CTICIIMATUCTA Pa3IPAKCHHBIM KOJUIETOM, MPEAbIBIISIONINM MPETECH3UU.

Ymo uyoscno Oenamv. ObITh BEXKIUBBIM, TEPIEIUBBIM, JAaTh MOHATH, YTO Bl €r0 CIyIIAeTe U
OYCHb XOTHTE ............ (TIPOIOIKUTE ).

UYmo Henvssi Oenams. BTATHBATHCS B CIIOP W BOCIIPUHUMATH HEIOBOJIBCTBO KaK HAIIPABJICHHOE HA
CEOST.. e, (TIpOTOITKUTB).

3amaya 4.

Ber 3amMeTmim  HEKOPPEKTHOE OTHOIIEHHE CBOETO KOJUIETH K CTapIiMM  TOBapHIIAM,
300BETEPUHAPHBIM CHEelMaIucTaM. Banm 1eiicTBUS B JaHHOM CUTyalluu

3agaua 5.

Bbr paGotaere B KOJJIEKTHBE, I/I€ BCE PEIICHUS MPUHUMAET PYKOBOJIWTENb, MAJO CUUTASCH C
BOJICM M MHULMATUBOM MOAYMHEHHBIX. MHUIIMATHBA B 3TUX YCIOBHUSAX YacTO SIBISIETCS Hakazyemou. Y
PYKOBOAMTENSl MPEBAIMPYET CTPEMJICHUE KOMAaHIOBaTh, MPHUCYTCTBYET JXKEJaHHE OCCIPEKOCIOBHOIO
MO UNHCHUS.

Onpenenvre CTUIH PYKOBOJICTBA.

3agaya 6.

Bbl paGoTaere B KOJUIGKTHBE, IJIE PYKOBOJUTEIb IMOCTOSHHO 3a00THTCA O IOJYMHCHHBIX,
COBETYETCSI C HUMH, Pa3bsCHAET MPUHATHIC PEIICHUs, Pa3BUBAaeT MHUIIMATHBY U B TO XK€ BPEMsS CTPOTO
KOHTPOJIUPYET ACATEIBHOCTh Pa0OTHUKOB. Kak MOxHO Ooiibllie MpoOieM BBIHOCHUT Ha OOCYXICHUE
KOJUICKTUBA, JJUYHO 3aHUMACTCS TOJIBKO HanOoJiee BaXKHBIMU U CIIOKHBIMH Boripocamu. Crapaercs vaiie
COBETOBAThCS C KOJUIETAaMH W MPHUCITYIINBATHCS K WX MHEHHI0. He mposBiIsSeT cBoero mpeBoCXOACTBa U
MIPABIIILHO pearnupyeT Ha KPUTHUKY, HE YXOIUT OT OTBETCTBEHHOCTH HU 32 COOCTBEHHBIE PEUICHHS, HH 32
OIINOKH MCIIOJITHUTEIIECH

Onpenenure CTUIb PyKOBOJICTBA.

Bamaua 7.

Bbl paboTaeTe B KOJUIEKTHBE, I'Jie PYKOBOJMTENb XapaKTEPU3YeTCs HEXKEJIaHWEM NPUHATh Ha
ce0sl OTBETCTBEHHOCTh 3a PEIICHUS M WX IOCJICICTBHS, KOIJa OHM HeOJaronpustHel. B ero pabote
OTCYTCTBYET pa3MaxX, OH O€3bIHUIIMATHBEH, TOCTOSHHO OKHJIAET YKa3aHWi cBepXy. OueHb OCTOPOIKHBIH,
HEMPUHITUITHAIBHBIA HE TMOCIEOBATENbHBIN B JCHCTBUSX, JIETKO MOJAACTCS BIUSHUIO OKPYXKAIOIIUX,
MOXKET 0€3 Cephe3HBIX OCHOBAaHWU OTMEHUTH paHee MPHUHATOE pemieHrne. Bo B3aMMOOTHOIICHHSX C
MOMYMHEHHBIMH OTMEHHO BEXJIUB, TOTOB BBEICIYNIATh WX KPHUTHKY, MOXKET TIOCTYIMAThCS CBOUMHU
MPUHIIMIIAMH, €CIIA 3TO YTPOoXaeT ero aBTOPUTETy. PyKOBOIWTENb eNaeT BCE BO3MOXKHOE, UYTOOBI
MTOHPABUTHCS KOJUIETaM M IO IYNHECHHBIM.

Ompenenure CTHIb PyKOBOJICTBA.

4. MeToanueckne MaTepuasbl, oONpeeJsilOlMe NPOUIeAYpPy OIEeHUBAHUS 3HAHMIi, YMeHMIi,
HABBIKOB H (WJIH) ONBITA AeATETbHOCTH, XapaKTEePU3YIOIIUX 3Tanbl (JOPMHUPOBAHMA KOMIIETEHIHI
4.1 TIlono:xkenue o d¢opmMax, NePUOIMYHOCTH U NOPSAAKe TMPOBeIEHHS TeKyllero KOHTPOJS
yCmeBaeMoCTH W NMPOMe:KYTOoYHOW aTTtecrtanmmu odydamomuxca I1 BI'AY 1.1.05 — 2014, I1 BrAy

1.1.13-2016

4.2 MeTO}]I/l‘{eCKHe YKazaHus 110 NPOBCACHUIO TCKYIIECI0 KOHTPOJIA

1. | Cpoxku mpoBenenuss  Tekyuiero | Ha mpakTuueckux 3aHATHAX
KOHTPOJIS

2. |Mecto wu Bpems TmpoBeneHus | B yueOHOUN ayauTOpHy B TEUEHUE MPAKTHIECKOTO 3aHSATHS
TEKYIIEro KOHTPOJIs




3. | TpeboBanus k  texHuueckomy | B cooTBeTcTBHU ¢ OIIOII 1 paboueii mporpammoii
OCHAIIEHHUIO ayAUTOPUH

4, | ®.N.0. MIPEToIaBaTes (ett), | Iurapesa I'.I1.
MNPOBOJSIIUX NPOLEAYPY KOHTPOJISI

5. | Bua u ¢popma 3amanuii CobecenoBanue

6. | Bpems aiis BeIONHEHUS 331aHUN B TCUCHUE 3aHATHUS

7. | Bo3amMoxHOCTB UCTONB30BaHMi | OOyJaromuics MOXET TIIONb30BAThCA AOMOIHUTEIFHBIMU
JTOTIOTHATEIHHBIX MaTEPHAIIOB. MaTepHuaJaMu

8. | ®.1.0. npenogasarens  (eii), | [Turapesa I'.I1
00pabaTHIBAIOIINX PE3YITBTATHI

9. | MeTo/ibl OIIEHKH pe3yIbTaTOB OKCIIEPTHBIN

10. | [lpenbsiBiicHNE pE3yIbTATOB OrneHka BBICTABISETCS B JKypHAJ/TOBOJUTCS IO CBEIEHUS

00y4arImxcsl B TeUCHUE 3aHATHS
11. | Anennsnus pe3yJibTaToB B nopsjke, ycTaHOBICHHOM HOPMATHBHBIMHU JOKYMEHTAMH,

PEeTYNHPYIOMUMHU
Boponexckom T'AY

00pazoBaTeIbHBIN Tporiecc B

4.3 Kiiroun (0TBeThbI) K KOHTPOJIbHBIM 3aJaHUSIM, MATePHaJIaM, He00XOAMMBbIM /Uil OLEHKU 3HAHUI
oTpakeHsbl B 1. 3.3




