OF, IFPATIBHOE TOCYIAPCTBEHHOE BIODKETHOE OBPA3OBATEJILHOE, YUPFEAKUEHHE
BbICHIEL'O OBPA3OBAHHS
«BOPOHEKCKHN I'OCYJIAPCTBEHIBIIA AI'PAPHDbIIT YHUBEPCUTET
HMEHH UMITEPATOPA IETPA I»
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Kadiesipa Teopus i HCTOpHI 1OCy/IapeTBa 1 11paBa
P P yaapc

VYTBEPXKIAIO
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3as.kad)

Dot OICHOMHBIX CPC/ICTB

1O JHCIMIIMNC «OCHOBBI 3aKOHOAATCILCTBA 10 3alHTE NPaB MOTPCOHTENCI» JUTA HANPABICHNHS
44.03.04 Hpodecenonannroe 06y enuc (110 orpacisam) npoduin noarorosku Mudopmarika.
BLIMHCIINTE)ILHAA TEXHHKA H KOMIIBIOTCPHBIC TCXHOIONHH
kBarmpukanus (CTeleHp) BBITYCKHAKA OaKaIaBp



1. Ilepeyenp KoMIeETEHIMH ¢ YyKa3aHUeM 3JTanoB HUX (GOPMHUPOBAHHMS B

npoiecce 0CBOECHHsI 00pa30BaTeILHON MPOTrPaMMBbI

HNuanexc Paznemnnl
dopmynnpoBKa JUCIUIUINHBI
OK-7 CIIOCOOHOCTBIO UCIIOJIB30BaTh 0Aa30BbIE IPABOBbIE 3HAHMSI B 112|314
pasInYHbIX cepax AesiTeNbHOCTH + |+ [+ |+

2. Onucanme mnokasarejleii u KpUTEpueEB OUNCHUBaAHUA KOMIIeTEeHIIU

Pa3JIMYHBIX 3TANAX UX (POPMHPOBAHUS, ONIUCAHNE IIKAJ OLleHUBAHUS

2.1 llIkajga akaneMH4eCKUX OI[€HOK OCBOCHHS T CIHHUILINHDI

Ha

Bunrr onenok

OueHku

AxanemMuueckas
OLIEHKA I10
2-X OalIpHOMI

mrkase (3a4er)

HC 3a4TCHO

3a4TCHO




2.2. Tekymuii KOHTPOJIb

Coneprxanue ®dopma No3ananus
Kox [Inanupyemsblie Pasnen TpeOOBaHUS B Texnonorus oncHouHoro | Iloporossiii | [loBbieHHbIN | Boicoknii
PE3yNbTaThI JUCHUIUIMHBL | pa3pese pa3zesioB dbopMupoBaHus cpeacTsa YpOBEHB YpOBEHb YpOBEHb
JCIIATUTHHBI (xoHTpOIIA) (ymomi.) (xopo1o) (oTIIM4HO)
3HATH: 1-4 1. 3akoHOnaTenbHas | JEKIIHS, TECTUPOBAHUE, | TECTOBbBIE TECTOBBIE TECTOBBIE
MOHATUIHBIN U 0aza 110 3aIuTe IpaB | IPAKTHUYECKOE JTOKJIA/I, 3aJaHus U3 | 33/JIaHUA U3 . | 3aJaHUA
KaTeropraJibHbIN norpeduteneii B PO. | 3ansTue, yCTHBIN ompoc, | 1. 3.3 (A); 3.3 (A); u3 . 3.3
anmapar npasa u 2. CocraB caMoCTOsITeNIbHAs pelieHue TEMBI TEMBI (A);
3aKOHO/IaTEIbCTBA, TPaKIAHCKUX paborta TUTIOBBIX 3371a4 | JOKJIAJ0B | JOKJIAJ0B U3 TEMBbI
OCHOBHBIE MOTPEOUTEITHCKUX n3 n. 3.4; m. 3.4; IOKJIaZIOB
MIPaBOBbIE MIPAaBOOTHOIIICHHUH. BOIIPOCHI U3 | BOMPOCHI U3 TI. u3 I
TEOPETHYCCKUE 3. I'paxxnancko- 1. 3.6, 3.6, 3.4;
KOHCTPYKIIUH, MPaBOBOM JOTOBOP TUIIOBBIE TUIIOBBIE BOIIPOCHI
0COOECHHOCTH KaK OCHOBa 3a7a4u 3amaun n.3.7 | u3 1. 3.6,
OCHOBHBIX MOTPEOUTETHCKUX m.3.7 TUIOBBIE
oTpaciueit u MIPAaBOOTHOLLIEHUH. 3a/1a4u
WHCTUTYTOB 4.1lpeanpuHumaTen n.3.7
OK-7 | moTpeOuTENbCKOTO bCKast
rpaBa NeSATEeTbHOCTD.
yMeTh: paboTath ¢ CyObeKTbl
HOPMAaTHBHO- MpEANPUHIMATENHC
MIPaBOBBIM TBa KaK CYyOBEKThI
MaTepHaIoM, MOTPEOUTETHCKUX
WCII0b30BATH BCIO MIPaBOOTHOILIEHUH.
HEO0OXOTUMYIO JUISt o.
peuieHus I'ocynapctBenHoe
poOIeMbI peryaupoBaHue B
nH(pOpMaIHIO chepe
HMeTh HABBIKH MOTPEOUTETHCKIX
U/WIH ONBIT MPaBOOTHOLLICHUHM.

ACATECJIBbHOCTU: B

6. [IpaBo




obOnacTu
MIEPBUYHOTO
aHaJIn3a MPaBOBBIX
JOKYMEHTOB M HX
MPUMECHCHHS B
HECIIOKHBIX
CUTYaIUAX

norpedurenei Ha
MIPOCBEILCHHE.

7. IIpaBo
norpebuTeneii Ha
HaJIexaree
Ka4yecTBO TOBApOB
(pabor, ycayr).

8. [IpaBo
norpedurene Ha
0€301acHOCTb
TOBapoB (pador,
yeuyr).

9. IlpaBo
norpeOuTeneii Ha
HH(pOpMaIIHIO.

10. IIpaBo
notpedureneii Ha
BO3MEIIEHHNE Bpea.
11.I'ocynapcTBeHHa
s1 1 oOIIIeCTBEHHAS
3aIuTa mpas
noTpeduTene.

12. Cyne6ublit 1
BHECY/1€0HBIH
MOPSAIOK 3aIUTHI
MpaB MOTpeOuTENEH.




2.3.

HpOMe)KyTO‘lHaH aTrecranus

Ne 3amanus
Kox R — Texuomorust ®opma OIIEHOYHOTO [Toporosbrit [TOBBIIICHHBIH Bricokwuii
dbopmupoBanus | cpeacTBa (KOHTPOJIS) YPOBEHD YpOBEHB YpOBEHb
(ynoBi.) (xopor110) (oTnMYHO)

OK-7 | 3HaTh: NOHATUHHBIN U MIPaKTUYECKOE TECTHUPOBAHUE, TECTOBbIE TECTOBbBIE TECTOBBIC
KaTeropualIbHEIN armapar rnpasa u 3aHATHE, JTOKJIaJl, YCTHBIN 3a/laHus U3 1. 3aaHus U3 1. | 3aJaHus u3 1. 3.3
3aKOHO/IaTEJILCTBA, OCHOBHBIC CaMOCTOSITeIIbHAS OTPOC, PEIICHUE 3.3 (A); 3.3 (A); (A);
MIPABOBBIE TCOPETUUCCKUE pabota TUTIOBBIX 33724 TEMBI JJOKJIAJIOB | TEMBI IOKJIAI0OB | TEMBI JOKIJIAOB
KOHCTPYKLIUU, OCOOCHHOCTH n3 n. 3.4; n3 n. 3.4; n3 0. 3.4,
OCHOBHBIX OTpaciiell U HHCTUTYTOB BOTIPOCHI U3 TI. BOTIPOCHI U3 II. BOTIPOCHI U3 II.
MOTPEOUTEITHLCKOTO MpaBa 3.6, TUTIOBBIC 3.6, TUTIOBBIC 3.6,
yMeThb: pa0oTaTh C HOPMATUBHO- 3amauu m.3.7 3amauu m.3.7 TUTIOBBIC 33]1a41
MIPaBOBBIM MaTEpPUAIIOM, n.3.7

UCIIOJIb30BATh BCIO HEOOXOANMYIO
IUIs peLIeHus IpoOIeMbl
nH(}OpMaINIO

HMeTh HABBLIKH M/WJIH ONBIT
ACATECJIBbHOCTU: B obnact
NEPBHUYHOI'O aHaJIn3a IMPaBOBBIX
JAOKYMCHTOB U UX ITPUMCHCHU B
HCCJIOXKHBIX CUTYyalUAgX




2.4. Kputepuu noCTaHOBKH 3a4eTa

«3aureHo» 1o aucuuiMHe «OCHOBBI  3aKOHOJATENbCTBA IO  3aIIUTE  IIpaB
noTpeduTeneil» BBICTABISETCS [0 MTOraM IPOBEJECHHOTO TEKYIIEro KOHTPOJS U  IpHU
BBITIOJIHEHUH 3aJIaHUH BCEX MPAKTHUYECKUX U JICKIIMOHHBIX 3aHATHH, CAMOCTOATEIBHON paboThI
oOyuaromuxcs. Pematomum  ¢gakTopoM TMpu  BBICTABICHHHM 3adeTa SIBJISETCS YCIHEIIHOE
BBINOJIHEHHE MTOTOBOTO TECTa, OTPAXKAIOLIETO YPOBEHb U IIIyOWHY 3HaHMN 00ydaromierocs 1o
U3y4aeMoMy Kypcy.

«He 3aureHo» mno gucnumuinHe «OCHOBBI 3aKOHOJATENbCTBA IO 3alllUTE IpaB
noTpeduTeneily BHICTABISAETCSA, €CJIM OOYJAarOIIMIiCS HE BBIMOJHSACT 3aJaHUS NMPAKTHUECKUX U
JCKIIMOHHBIX 3aHATUH, a TAaKXKe TEKYILEro KOHTPOJSI U CaMOCTOATENbHOM paboTsl. Pemaromum
(bakTOpoM IMpPH BHICTABICHUHU OLICHKU «HE 3a4TEHO» SIBJSETCS Oe3yCleNIHOE BBINOJIHEHNUE TECTa,
OTPaKaIOIIETO YPOBEHB U MIyOMHY 3HAaHUI 00ydJaroUIerocs o u3y4aeMomMy Kypcey.

2.5 Kputepum OLleHKH YCTHOT'O OIIPoca

Ouenka Kpurepun
BBICTABJIIETCSL 00YYAIOIIEMYCsl, €CJIM OH YETKO BBIPAYKAET CBOIO TOUY
«OTJINYHOY 3peHus o paccMaTprUBaeMbIM BOIIpOCaM, MIPUBOIS

COOTBETCTBYIOIINE PUMEPHI

BBICTaBIIACTCA 06yqa10meMyc;I, €CJIK OH MOO0IYCKACT OTHACJIbHBIC

«XOopouro»
IMOrpCIIHOCTHU B OTBCTEC

BBICTaBIACTCsA 06yqa101ueMyc;1, €Clin OH 06Hapy>KI/IBaeT Hp06eJIBI B

«yOBJIETBOPUTEIILHO
3HAHUSAX OCHOBHOT'O y4€OHO-IIPOrPaAMMHOI0 MaTepuaia

BBICTABNIsETC OOYYAIOIIEMYCS, €CllM OH OOHapy)KMBAET CyIIECTBEHHBIE
npoOensl B 3HAHWAX OCHOBHBIX IMOJIOKEHUH y4eOHOW IHICIUILINHEL,
«HCYAOBJICTBOPHUTECIIBHO» | HEyMEHME C IIOMOLIBIO IIPENOAAaBaTeNs IOJYYUTh NPABUIBHOE pELICHHE
KOHKPETHON MPaKTUYECKOH 3alayd W3 4YHcia NPeAyCMOTPEHHBIX paboueii
MPOrpaMMoi YIeOHOH THCIMILTHHBI

2.6 Kputepun OLleHKH TeCTOB

Crynenu ypoBHel | OTiIMUYUTENbHbIE IPU3HAKU [Toxazarensb OLIEHKH
OCBOEHUS chOopMHPOBAHHOM
KOMIIETEHIIUH KOMIIETEHIIUH
OOyuaromumiics Bocripou3BoauT | He menee 55 % OGamioB 3a
[Toporossrii TEPMHHBI, OCHOBHBIE MOHATHUS, CIIOCOOEH | 3a/laHus TECTa.

Y3HABATb SAA3BIKOBLIC SIBJICHH.

OOyyaromuiicst BBISBISET B3auMocBsi3u, | He menee 75 % OamnoB 3a

TTpoaBHHyTHi KJIaCCU(PUIUPYET, YIOPSI0UUBAET, | 3a/1aHUs TECTA.
UHTEPIIPETUPYET, IIPUMEHSIET Ha
IIPAaKTHKE MPONUJCHHBIN MaTepual.
Bhicokui OOyuaromuiics aHanu3upyer, onieHnBaeT, | He menee 90 % Oamsos 3a
IIPOTHO3HPYET, KOHCTPYHUPYET. 3aJJaHus TecTa.
Komnerennus ve Menee 55 % OGamioB 3a
chopMHpoBaHa 3aJJaHUs TecTa.

2.7 Kputepuu o1leHKH KOJJOKBHYMA — HE TIPEAYCMOTPEHBI

2.8 Kpurepum oueHKH 10KIAQ

Ounenka XapakTepucTHKH 0TBETa CTY/IeHTA
OtaunvHo - CTYJICHT TJTyOOKO M BCECTOPOHHE YCBOMJI TPOOIIEMY;




- YBEPEHHO, JIOTUYHO, IIOCIEJAOBATEIbHO M TPAaMOTHO €ro
M3JIaraer;

- OIMpasICh HA 3HAHUS OCHOBHOM U JOIOJIHUTEIBHOMN JIUTEPaTypHI,
TECHO TMPUBS3BIBACT YCBOCHHBIC HAYYHBIC TIOJOXKCHHUS C
MPAKTUYECKON JCSITeIbHOCTHIO;

- yMeJI0 00OCHOBBIBACT U APTyMEHTHUPYET BHIIBUTAEMbIC UM UJICH;
- IleJaeT BhIBOABI U 0000IIIEHNS

Xopowo

- CTYIEHT TBEPAO YCBOWJI TEMYy, TPAMOTHO M IO CYIIECTBY
U3JIaraeT ee, ONMUPasCh Ha 3HAHUS OCHOBHOM JIUTEPATYPhI;

- HE JIOMTYCKAET CYIIECTBEHHBIX HETOUHOCTEH;

- YBA3BIBACT YCBOCHHBIC 3HAHUS C MPAKTHUECKOM JICATEIIBHOCTHIO;
- aprYMEHTHPYET HAyYHBIC MTOJIOKCHHUS,

- JleJaeT BBIBOABI U 0000IIEHNS

y)IOB.]'[CTBOpI/ITe.]'ILHO TEMa pacCKpbITa HCAOCTATOYHO YCTKO MU IIOJHO, TO €CTh CTYACHT

OCBOMJI MpoOJeMy, MO CYIIECTBY H3JIaraeT ee, OMupasch Ha
3HAHUA TOJIBKO OCHOBHOM JIUTEPATYpHI;

- JIONyCKAaeT HECYIECTBEHHbIE OMMOKHA U HETOYHOCTH;

- WCHBITHIBAECT 3aTPYJHEHHUS B TMPAKTUYECKOM IPUMEHEHUHU
MICUXOJIOTHYECKUX 3HAHUII;

- c1a00 apryMeHTUPYET HAY4HbIE ITOJOKEHHUS;

- 3aTpyHseTcs B GOPMYyIUPOBAHUH BHIBOJIOB U 00OOIICHMIA;

Hey/10BJ/IeTBOPUTEIBHO | - CTYICHT HE YCBOWJI 3HAUUTEIBHON YacTH NPOOJIEMBIL;

- JIONYCKaeT CYIIECCTBCHHbIC ONIMOKA M HETOYHOCTU IIPH
paccMOTpEHHUU ee;

- UCTIBITHIBACT TPYAHOCTH B IPAKTUYECKOM MPUMCHECHUH 3HAHUH;

- HE MOKET apryMEHTHUPOBATh HAyYHBIC TIOJIOKCHUS;

- He (hOpMyIIUPYET BBIBOJIOB M 0000IICHUI

2.9. Kputepun oneHKH perieHdsl THIOBBIX 32124

Orenka

XapaKkTepuCTHKa peleHus 3a/1a9u

He 3auteno

3amaya TOHSATa TMPaBWIBHO, B JIOTHYECKOM PACCYKIEHHUU HET
CYHICCTBCHHI)IX OHII/I6OK; OJHAKO C€CTh CYHIGCTBCHHI)IG HCTOYHOCTHU HpI/I
YCTaHOBJICHHH TapaMeTPOB U COJAEPKaHMS MPABOBOTO PEryIHpPOBaHUS,
BbIOOpPE COOTBETCTBYIOIIMX IIPABOBBIX HOPM U (MJIM) HOPMATHUBHBIX
MPAaBOBBIX AaKTOB; 3aJaya pelIeHa He TIOJTHOCTBI0O WM B YPE3MEpPHO
o011eM BUIe

3auTeHo

3ajaya IOHATAa MpPaBWIbHO, B JIOTUYECKOM DPACCYXKIEHHUU HET
CYLIECTBEHHBIX OIIMOOK; JONYyCTUMBI HEOOJIbIIE HETOYHOCTH IpH
YCTAaHOBJIEHMM NapaMETPOB U COAEPKAaHMs IIPABOBOIO PETYyIMpPOBaHUS,
BbIOOpPE COOTBETCTBYIOIIMX IIPAaBOBBIX HOPM U (WMJIM) HOPMAaTHUBHBIX
IIPABOBBIX aKTOB.

B nenom, 3aga4a penieHa noJiHO M KOHKPETHO, ITOJTYY€H BEPHBIN OTBET

2.10 Jomyck Kk caaye 3a4era

1. TTocemenne MeKIMi U MPAaKTUISCKUX 3aHATHHA. [omyckaeTcsi oMuH Mpomyck 6e3

MMPCABABICHUA CIIPABKH.

2. BrinonHeHne BHEAYAUTOPHBIX 3aJaHUM.
3. AKTHBHOE yJacTHe B paboTe Ha 3aHATHUSX.

4. ITonroroBka JoOKiIaja.




2.10 lomyck k caave 3K3aMeHa — He MPeIyCMOTpPeH



3. TunoBbie KOHTPOJIbHBLIE 3aJaHUA WM HHBbIC MaTepHaJibl, HCOﬁXO}lI/IMLIe IJIsA

OLlEHKH 3HAHM, YMEHHUii, HABHIKOB M (MJIHM) ONbITA JEATEJIbHOCTH, XapaKTePU3yIIHUX

Tanbl GOPpMUPOBAHNS KOMIIETEHUMH B Mpoliecce 0CBOCHUS 00pa30BaTe/IbHON MPOrPaMMbl

no

17.
18.

19.
20.

21.
22.

23.
24.

25.
26.
217.
28.
29.

30.

31.
32.
. ['paskmaHCcKo-TpaBoBas OTBETCTBEHHOCTB 32 HApYIIICHHE MPaB MOTPeOUTENIeH.
34.

3.1 Bonpocsl Kk 3a4eTy

Hcropus pa3BUTHA MHCTUTYTA 3aIUTHI IpaB noTpedureneid B Poccun u 3a pydexom.
3aKOHOJATEILCTBO O 3aIlIUTE MPaB MOTpeOUTENEH.

['paxxnanckue MOTpeOUTENbCKHE MpaBooTHOIICHU. OcHOBHBIC MOHATHS 3akoHa «O
3alIMTe NpaB NOTPeOUTENEeH».

[ToHsiTHE TPaXTAHCKO-TIPABOBOTO AOrOBOpa: Gopma, BUABI, MOPSAOK 3aKIIOUCHUSI.

Bunpl rpakaaHcKko-npaBoOBBIX JOIOBOPOB, BICKYIIMX BO3HUKHOBEHHE MOTPEOUTENBCKUX
IIPaBOOTHOLLIEHUH.

[Tpennpunumarenbckas AeaTenbHOCTb. CyOBbEeKThI IPeANPHUHUMATENbCTBA.
JInnensupoBaHue AeATEIbHOCTU IpoAaBla (M3rOTOBUTEINSI, UCIIOJHUTEIS).

Cucrema rocyjapCTBEHHBIX OPTaHOB I10 3aLIUTE IPaB NOTPEOUTENEH.

[TorHOMOYMS OPraHOB MECTHOT'O CaMOYIIpaBJIeHUs B chepe 3alUThl IpaB MOTpeOUTeNeH.

. IIpaBo notpeduresneil Ha MPOCBELICHHE.

. IIpaBo moTpeOuTeneli Ha HAPIEKAIIEE KaueCTBO TOBAPOB (PaloT, YCITyr).

. I'apanTuiinblii cpok, cesoHHbIe cpoku. [ locnerapaHTuiiHoe 00C Ty KUBAHHE.

. I[IpaBo motpedureneit Ha 6€30MaCHOCTH TOBApPOB (PadOT, ycIyr).

. Cpok city>x0OBI 1 CPOK TOJJHOCTH.

. CepTudukanus npoaykuuu, padboT, yciyr.

. Conmepxanme mpaBa morpeOutenss Ha HHPOpPMAIMIO 00 HM3rOTOBUTENE (MCIOTHHUTENE,

MIPOJIABIIC) U O peKUME pabOThI MpoaaBia (MCIIOJTHUTEIS)

Copepxanue rnpaBa notrpeOuTenst Ha nHGOpMaLKIo 0 ToBapax (pabdorax, yciyrax).
CniocoObl foBelieHUsI 10 MOTpeOuTeNnell NOMOIHUTENbHON HH(popManuu. MapKkupoBka
TOBapa.

Pexnama xak Bua uHpopmauuu. [loHsTHE HETOOPOCOBECTHON M HEIOCTOBEpHOU
PEKIIaMBI.

[TpaBo moTpebuTenelt Ha Bo3MelleHUe Bpeaa. Bpen, npuYMHEHHBIN )KU3HU U 37J0POBBIO
norpedurenei.

KomneHcarist MoparsHOro BpeZia IpH HapyILIEHNH TIpaB MOTPEOHTENEH.

[lpaBa moTpeOuTeneld B cilydyae NPHOOpPETEHHsT TOBapa HEHAUICKAIIETO KadecTBa.
HenoctaTok 1 cyiiecTBeHHBIN HEJJOCTATOK.

DKcnepTusa u 10CTaBKa TOBapa.

Cpoku BbIMONHEHUs TpeOoBaHMN mNOTpeOUTENe Mpu OOHApYKEHHMH HEIOCTaTKOB B
TOBape.

[Topsimox oOMeHa ToBapa HaAJIeKallero KayecTBa.

3amura rnpaB nMoTpeduTesneit mpy BHIMOIHEHUU PAOOT (OKa3aHUH YCIIyT).

[TocnencTBust HapyIIEHUS! UCIIOJHUTEIEM CPOKOB BBIIIOJIHEHUS PA0OT (OKa3aHUs YCIIyT).
[TocnencTBHs BHINOIHEHHS PAOOT (OKA3aHKS YCITYT) HEHATISKAITIETO KavecTRa.

CMera Ha BBINIOJHEHHE PAa0OT (OKa3aHUE YCIYyr), W OIUIaTa BBIIOJHEHHOW pabOThI
(OKa3aHHOU yCITyTH)

OcoOeHHOCTH BBINOJIHEHUS PadOThl M3 MaTepualla MCIOIHUTENS M U3 MaTepuana (c
BElIbI0) MOTPeOUTENS.

[TpaBoBOE perynupoBaHue NPOJaKu OTACIbHBIX BUOB TOBAPOB.

[IpaBoBOE peryinupoBaHue OKa3aHUs OTACTBHBIX BUOB YCIYT.

AJIMUHHCTpATHBHAS M YTOJIOBHAs OTBETCTBEHHOCTH 32 HAPYIIICHHE MPaB MOTPeOUTEINEH.



35. [onmnomounst PenepanbHOI Ciy OBl 10 HaI30py B cepe 3aIuThl IpaB nmoTpeduTeneit u
Oarononyunsi Hacenenus (Pocrorpebnamzopa)..

36. I[Topsinok oOpareHust B OpraHbl BIACTU 0 IOBOAY HApYIICHUS MpaB MOTPEeOUTEICH.

37. OOmiecTBeHHBIC OpraHM3allM, HMX IIOJIHOMOYHMS W TIpaBa B cdepe 3alluThl IpaB
norpeourenei.

38. BHecyneOHbIi MOPSAI0K 3alIUThI MPaB MOTPEOUTEIICH.

39. [IpeTeH3MOHHBI MOPSJOK YPETYJIHPOBAaHHUS CIOPOB MEXAY MOTPEOUTENs MU U
OpraHU3aLUsIMH.

40. CyneOHbIi TOPSIIOK 3AIIUTHI IPaB NOTPEOUTETICH.

3.2 Bonpochl K 3K3aMeHy — HE MPETYCMOTPEHBI.
3.3 TecToBbIe 32/1aHUSA

A. TecTtoBble 3a1aHus JJIS IPOBEJAEHUS TEKYIEro KOHTPOJISA 3HAHNH CTYJA€HTOB

Pa3zgea 1. 3akoH0AaTEIBCTBO 1O 3a1MTE NPAB MOTPedUTEIeiH

1.

I:

S: IlepBble ueThIpe MpaBa noTpeduTeneit OpTN cHOPMYIUPOBAHDIL:
+:8 1961 rony

-:B 1967 rony

B 1985 rony

B 1993 rony

2.
I:
S: Kakoe u3 nepeunciieHHBIX IpaB He ObUIO 03By4eHO B peur npesuaenta CIIIA:
' IpaBO Ha OE30MAaCHOCTh

! TIpaBO Ha UH(OPMALIHIO

. IpaBO OBITH YCIIBIIIAHHBIM

+: IPaBO Ha 3/I0POBYIO OKPYXKAIOIIYIO CpeLLy

. [IpyHIUIIBI TOTPEOUTETHCKOTO JBUKEHHUS 3alPENIalOT MOTPEOUTEILCKUM OPTaHU3aLIHSIM:
: MyOJIMKOBATh PEKJIaMy Be3Jle, KpOME COOCTBEHHBIX U3/IaHUN

: MyOJTUKOBATh aHTHPEKIAMHbIE MaTEPUAIIbI

+: my0IMKOBaTh pEKJIaMy B CBOMX M3IaHUSIX

: MyOJTUKOBATh Pe3yIbTaThl HE3aBUCUMOM SKCTIEPTH3BI

. «PykoBoAsIIIIME MPUHIIKIIBI 17151 3AIIUTHI MHTEPECOB MOTPEOUTENC» MPUHSATHI:
: 15 mapra 1986 rona

: 12 cenTs0ps 1982 rona

: 9 anpena 1985 roga

: 12 nexabps 1993 rona

+ n T b

»n = o

: Koncbromepusm — 3to0:



-1 DKOJIOTHYECKOC IBIKCHHUE
-: IBIDKCHHE B TIOJIJICP)KKY MHPa

+: IBM>KEHHE B IOJJIEPKKY MOTpeOUTEINe
-: QHTUII00AJIMCTCKOE IBHIKEHHUE

6.

I:

S: BriepBble OCHOBHEBIE MpaBa MoTpeduTene Obu chOPMYITUPOBAHBI:
-: B BBICTYIUICHUH npe3uieHTa Opanmnun

+: B BeIcTyIUIeHHH Tipe3uenTa CIIA

-: B BBICTYIIEHUH [ eHepanbHoro cekperaps OOH

-: B BBICTYIUJICHUH npe3uaeHTa Poccun

7.

I:

S: BceMupHbIii 1eHb 3alIUMTHI IPaB MOTpeOUTENIeH OTMEYaeTCs:
-: 15 anpens

-2 15 cenTa0ps

+:15 mapta

-: 15 utons

8.

I:

S : «PykoBosIIIHe TPUHLIUIIBI I 3alIUTHl HHTEPECOB OTPEeOUTENEH» OBbLITN MPUHSTHI:
+: CoBerom Oe3omnacHoct Opranuzanuu O0bequHeHHBIX Hanmii

-: opranu3zanuei «MexayHapoaHbIe TOTPEOUTEN

-: 'enepanpHOl accambieeit Opranm3anuu O0beMHeHHBIX Harmit

-: [TapmamenTom PO

9.

I:

S: Kakoif M3 HOpPMAaTHBHBIX AaKTOB HE OTHOCHTCS K 3aKOHOJATENBCTBY O 3allUTe IIpaB
noTpeduTene:

-1 @3 «O TeXHUYECKOM pEryIupOBaHUN»

-: @3 «O kayecTBe U OE30MACHOCTH MULIEBBIX MPOJLYKTOB

-: @3 «O6 ocHOBaxX TypUCTCKOH J1eATETbHOCTI

+: @3 «O 3aHsATOCTH HaceneHus B POy»

10.

I:

S : 3axon «O 3amuTe npaB MOTPEOUTENEH» PEryIupyeT OTHOIICHNUS, BOZHUKAIOIINE:
-: MEX]y TPRXJIaHUHOM - IPEANPUHUMATENIEM U MIPOIABLIOM

-: MEX]Ty TOTpeOUTENIEM U TOCYIapCTBOM

-: MEX]y OTpeOUTeNeM U I0PUINIECKUM JIUIIOM

+:MeXTy TOTpEeOUTEIEM U TIPOJABIIOM (M3TOTOBHUTENIEM, UCTIOTHUTEIIEM )

11.

I:

S: Crpykrypy 3akoHa «O 3ammre npas moTpeOUTENei» COCTABIISIOT:
-: 9 rnaB

-: 6 Ty1aB

+: 4 rnaBbl



-: 5 rnas

12.

I

S: IloTpeduTens — 3T10:

-. HHAMBHIYaIbHbIN [TPEeIIPUHAMATED
+:110001 TpaXk1aHuH

- 11000¢ (PHU3HUYECKOE HITH FOPUIHNYECKOE JIUIIO
- FOPUINYECKOE JTUIIO0

13.

I:

S : Kakue otHomIeHus perynupyroTrcs 3akoHoM «O 3amuTe npaB noTpeduTeneinn?

-: OTHOUICHUS, BOSHUKAIOIIHUE MTPU 0(hOPMIICHUN HOTapUyCOM HOTapHAIbHBIX JICHCTBUIMA

-: OTHOILICHUSI, BO3HUKAIOIINE 13 0€3BO3ME3THBIX I'PaKJaHCKO-TIPABOBBIX JOTOBOPOB

+: OTHOIICHUSI, BOSHUKAIOIINE U3 BO3ME3THBIX TPAXKIAHCKO-TIPABOBBIX JOTOBOPOB

-: OTHOUICHHUS, BO3HUKAIOIINE U3 JIOTOBOPOB, CBSI3aHHBIX C MPHOOPETEHHEM TOBAPOB C IIEIIHIO
U3BJICYCHUS TPUOBLIN

14.

I:

S: Ha rpaxnanuHa, KOTOpBIM HpoOAan TEIEBH30pP CBOEMY coceny, 3akoH «O 3amuTe Mpas
noTpeduTenen»:

-: paclpocTpaHseTcs

+: HE pacIpoCTpaHsIEeTCI

pachpoCTpaHsAeTcs TOIbKO B YACTH MPEAOCTaBICHH HHPOpMAIHK

pacIpoOCTpaHseTCs TOJIBKO 10 PEUICHUIO Cy1a

15.

K

S: Torpeburenp — 3TO TpaKAaHWH, UMCIONINN HAMEPEHWE 3aKa3aTh WM TpuoOpecTd 0o
3aKa3bIBAIOIINN, MPUOOpPETAIONIM WM  WCHONB3YIOMIMA  TOBapbl  (pabOTHI,  YCIYTH)
UCKJTFOYHUTEITBHO:

-: B LIEJISIX TUYHOTO MOTpeOIeHHs

-2 JUTSl KICTIOJTB30BAHMSI B YACTHOM XO3SICTBE

- JUTsl COOCTBEHHBIX OBITOBBIX HYX]I

+: IS JMYHBIX, CEMEHHBIX, JOMAIIHUX W WHBIX HYXKJ, HE CBSI3aHHBIX C OCYIICCTBIICHUEM
MpeINPUHIMATEIBCKON 1eITeTbHOCTH

16.

I:

S: Kakue otHoIienuda ue PEryIupyrOTCd 3aKOHOAATCIILCTBOM O 3allIUTEC IIpaB HOTpe6I/IT eJIeu:
-: BBITEKAIOIIME U3 JOrOBOpa IIpOKaTa

- BBITCKAIOMIMEC U3 JOIr0BOpPa NCPECBO3KHU IMACCAKUPOB

- BBITCKAIOIIME U3 JOroBOpa OKasaHus yCIIyr CBsA3U

+: BBITCKAOIHUEC U3 JOTrOBOpa roCyaapCTBCHHOT'O 3aiMa

17.

I:

S: JloroBop, ycioBHs KOTOPOTO OMNpEETeHbl OJHOW M3 CTOPOH B (OpMyNsgpax M MOTJH OBITh
MIPUHATHI APYTOM CTOPOHOM, HA3bIBAETCSA:

-! YYPEIUTEIBHBIM JOTOBOPOM;



-: MyOJUYHBIM JIOTOBOPOM;
+: IOTOBOPOM IIPHUCOECAUHEHNS,
- OpraHU3aIMOHHBIM JOTOBOPOM.

18.

I

S: IpuHsTHE TPEUIOKCHUS JUIIOM, COTJIACUBIIMMCS B IMHUCbMEHHOW (hopMe ¢ APYyruM JIHIIOM
3aKJIFOYUTh C HUM JIOTOBOP Ha OIPE/ICIICHHBIX YCIOBUAX, HA3BIBAETCH:

-: pecTUTyLMEn

+: aKenToM

- BUHIUKAINEH

-: opeproit

19.

l:

S: VcinoBus goroBopa, OrpaHMYMBAIOIIME IIpaBa IOTPEOHWTENed 1O CPaBHEHHIO C
3aKOHOIATCIBCTBOM:

- MOT'YT BKJIIFOYAThCA B JOT'OBOP TOJIBKO IIPHU HAJIMYHUU ITIMCBMCHHOT'O COTJIaCUsl l'IOTpe6I/ITeJ'I$I

- MOT'YT BKJIIOYATbHCA B 10I0OBOP 110 KECJIIAHUIO ITpoAaBIa

- MOT'YT BKJIKOYUATBHCA B JOT'OBOP IIPH IIPOJAKE TOBapa Co CKI/II[KOI71

+. He MOFyT BKJIFOYATLCA B IIOFOBOp C HO’Ipe6I/ITeJIeM, a €CJIN BKIIFOYCHBI, TO MOFyT HpI/ISHaBaTLCﬂ
HeﬂeﬁCTBHTeHbHBIMH

20.

l:
SZ HOFOBOp, CTOPOHBI KOTOPOI'o O6$I3YIOTC}I 3aKJIKOYUTH B 6yL[y1ueM A0roBop O nepecaavc

Ha OTPEJICTICHHBIX YCIOBUSX UMYILIECTBA, HA3bIBACTCSI:
-: OPraHU3aLMOHHBIM JI0TOBOPOM

+: mpenBapUTEIHHBIM JI0TOBOPOM

-1 YUpEIUTEIbHBIM J1I0TOBOPOM

-: TOTOBOPOM B T0JIb3Yy TPETHETO JIUIA

21.

l:
S: Tlpennoxenue nwWIla, HANpPaBICHHOE B MHUCBMEHHOW (oOpMe Ipyromy JUIy C LB
3aKJIIFOUYCHU A I[Ol“OBOpa Ha OHpeI[eJ'IeHHLIX yCJ'IOBI/I}IX, HA3bIBACTCA.

- BUHJIUKAINEH
+: oteproii
-: pecTUTynuen
-1 aKIenToOM

22.

I:

S: Ilo noroBopy nojpsiaa MOAPSI YUK 00sI3yeTcs:
+: BBIIIOJIHUTH padoTy

-: IOCTaBUTb IPy3

-: OCYILIECTBHUTD MIPOJTAKY

-: OCYILIECTBUTH XpaHEHHE BEILU

23.
I:



S: Beitaua TOBapHOTO YeKa — 3TO:

-: TIPaBoO MPOJIaBIA

-: 00513aHHOCTb ITPOJaBLA

+: mpaBo TpeOOBaHUS TOTPEOUTENS
-1 KeJlaHhe MPOAaBIa

24,

I

S: KTo He sBIISIeTCS CTOPOHOM TOTOBOPA KYILTU-TIPOIAKU:
- HOKYyIIaTeNb

- IpOJaBel

+: 3aKa34mK

25.

I:

S: Ecnn MexayHapoIHbIM J10oroBopoM PoccuM ycTaHOBIEHBI MHBIE NpaBHja O 3alIUTE IIPaB
noTpeduTenei o cpaBHEHHIO ¢ 3aKkoHOM «O 3aIMTe MpaB MOTPeOUTENCH», TPUMEHSIOTCS:

-: mpaBwiia 3akoHa «O 3aluTe MpaB NOTpedUTeneH»

+ mpaBuiIa MEXXIYHapOIHOI'O JOroBOpa

- IPaBWJIa, MPEIOCTABIISIONINE NOTPEOUTENSIM 00Jiee BEICOKUM YPOBEHb 3allUThl UX IPaB

- IpaBUJIa IPaXAAHCKOI0 3aKOHOATEIbCTBA

Pa3neun.2. 'ocynapcTBeHHOE peryJMpoBaHye NpeANpPHUHUMATEILCKOM 1eATeJLHOCTH Ha
NOTPeONTENTHCKOM PbIHKE

26.

I:

S: IIpu3HakoM MpeapUHIMATEIbCKON IEATEIbHOCTH HE SBISIETCS

-1 CaMOCTOSITENIBHOCTD OCYILIECTBIICHUSI IPEANPUHUMATENBCKON AEATEIbHOCTU
-: PUCKOBBIN XapakTep

-: HAlPaBJIEHHOCTh Ha CUCTEMAaTHUYECKOE MOJTy4yeHHe IpUObUIH

+: mony4yeHre npuObUIN HE HUXKE YCTAaHOBIIEHHOTO pa3Mepa

27.

I:

S: Kakue cyOBeKThI MPeANPUHAMATEIIHCTBA TPH3HAIOTCS 3aKOHOM:
-: KOMMEpUYECKHE OpraHU3alnu

-: HEKOMMEpPYECKUE OpraHU3aluu

- U'HAUBUAYAJIbHBIE IPEATIPUHUMATEINN

+: BCE IEPEUYNCIICHHBIE

28.

I:

S: ®dusnyeckoe IUIO - ITO:
-: rpaxkaanu PO

- ’HOCTPAHHBIN IpaXk 1aHUH
-: 110 0e3 TpakJaHCTBa

+: BCE NIEPEUUCIICHHEIE

29.
l:



S: C xakoro MOMEHTa TpaXIaHWH MMEET IPAaBO 3aHUMATBHCS MPEINPUHUMATEIHCKON
JEeATEIbHOCTBIO:

+: ¢ MOMEHTAa roCyJapCTBEHHOMN PErUCTpalMi B KA4E€CTBE NHIUBUAYAIBHOI'O IPEIIPUHUMATENSA
- C MOMEHTAa OTKPBITHS PACYETHOTO CYETa

-: ¢ MOMEHTa (PaKTUUECKOTO Hayajia OCYIIECTBICHUS NPEANPUHUMATEIBCKOMN IeTETbHOCTH

-: ¢ MOMEHTa HaCTYIUIEHHsI IPaBOCIIOCOOHOCTH

30.

I:

S: [lpu3Hakamu IOpJIUIA HE SBISCTCS:
-: OpraHU3alUOHHOE SMHCTBO

+: HalM4Ue NPEeICTaBUTEIBCTBA

-: HaI4#re 000COOJICHHOTO0 UMYIIECTBA
- HaJIn4ne COOCTBEHHOTO UMEHH

31.

I:

S: Cpenu BUIOB HEKOMMEPUECKUX OPraHU3alUil OTCYTCTBYET:
+. TOBapHIIECTBO Ha Bepe

-: doHA

-, accouuanus

-. IOTPeOUTENLCKUI KOOIepaTuB

32.

I

S: He sBnsiercs opmoit aelicTBUS rOCy1apCTBEHHBIX OPTaHOB 10 3aIUTE MPpaB MOTpeOUTENe:
-2 OCYIIIECTBJIICHHH MPOBEPOK XO3SHUCTBYIOIINX CyOBEKTOB

-: o0ecrieyeHNu IMpOJa’Xu Ha pbIHKax ,I[O6p0Ka‘leCTBeHHBIX TOBApoOB

-: MpeceueHu (aKTOB MOHOTIOJIU3AIUU TOPTOBIH

+: pacCMOTpEHHE UCKOB O 3alllUTe HAPYIIEHHBIX IPaB MOTpeOuTeNnei

33.

.

S: YnonHOMOYEHHBIM (eiepallbHBIM OPTaHOM 10 3alIHTe MpaB notpeduteneii B PO sBisercs:
+: PociorpebHaa3op

-: I'occranmapr

-: MUHHCTEPCTBO aHTUMOHOIIOJBHON MOJUTHKH

-: MuUH3KOHOMpAa3BUTHUSA

34.

I:

S: Opranbsl MECTHOTO caMOYTpaBJIeHUs B cepe 3aluThl paB noTpeduTeneit He
YIIOJIHOMOYCHBI:

-. pacCMaTpuBaTh MMCbMCHHBIC U YCTHBIC 06pameHI/151 N 3asBJICHUS HOTpe6I/ITeJ'ICI71

-: KOHCYJIbTUPOBATH UX 10 BOIIPOCAM 3alLUTHI IPaB MOTpeOuTeNnen

+: OKa3bIBaTh IIOMOIIIb HOTpCGI/ITCHHM B BOCCTAHOBJICHHNU WX HAPYHICHHBIX IIpaB, B TOM YUCJIC U
HpI/I COCTABJICHUH NCKOB B Cy,)IBI

- OCYHWICCTBJIATHL KOHTPOJIb 3a ACATCIIBHOCTBIO ITPOJaBILIOB

35.
I:



S: TlpoBepka  XO3SUCTBYIOIIMX CYOBEKTOB OpraHaMd  MECTHOTO  CaMOYIIPaBJICHHUS
OCYILIECTBIISETCS:

-. CIIeNMaJIbHON KOMHUCCHEH

-: YIIOJIHOMOYEHHBIM JIULIOM

+: KaK KOMHUCCHEH, TaK U JOKHOCTHBIM JIUIIOM

-: HE3aBUCUMBIMU SKCIIEpTaMU

Pa3zgen 3. OcHoBHbBIE IpaBa nmoTpedUTe e

36.

I:

S: Kak B P® peanusyercs npaBo norpedureneid Ha oOpa3oBaHue:
-: pa3pabaThIBalOTCs 00pa30BaTENbHbIC TPOTPAMMBI

-: IpeyCMaTpUBAETCs B 00pa30BaTEeIbHBIX CTAaHAAPTaX

-: U3/IAF0TCS CIICIUATbHBIC YIeOHBIC U CITPABOYHBIC TTOCOOHS

+: BCe BBINIE IEPEYHCICHHOE

37.

I

S: Ecan MIpOodaBCIl IIPU 3aKIIFOUCHHU JO0TOBOpa OBLI IIOCTaBJIEH B MU3BECTHOCTH O KOHKPCTHBIX
[eJISIX TPUOOPETEHHS TOBapa, OH 00s3aH:

-: BKIIFOUUTH B JOTOBOP ITYHKT O LCJISIX UCIIOJIb30BaHHWA TOBApPa

+: mepenatb MOTPEOUTENIO TOBAp, NPUTOAHBIA [JII HWCHOJIb30BAHUS B COOTBETCTBUU C
3aABJICHHON HOTpe6I/ITeJ'IeM ICJIbIO

-: IepegaTh MOTPEOUTEN0 TOBAap, NPUIOIHBIM A Lienel, Uid KOTOPbIX TOBap TAakoro poja
00OBIYHO HCIIOJIB3YCTCA

-. [IepeaaTtsb ToBap, COOTBCTCTByIOHII/Iﬁ CTaHJapTaM KadeCTBa

38.

I:

S: IIpaBo motpeOuTenst Ha CBOOOTHBIN BBIOOP TOBapa O3HAYALT:

-: TpojaBel] 00s3aH 00ecleYnTh MOTPEOUTENI0 BO3MOKHOCTh CBOOOJHOIO MOAX0Aa K JIIOOBIM
IpujaaBKaM, Ha KOTOPBIX HAXOAUTCA TOBAp

- IpojaaBel] 00s3aH 00ecHnedynuTh MOTPEOUTEN0 BO3MOXKHOCTh NPUMEPHUTH JIOOYIO Belllb,
nonpo0OoBaTh J1000H NMPOYKT MUTAHUS

+: mpojaBel He MOKeT TpeOOoBaTh OT MOTPEOUTENSI 0043aTENBHOTO IPHOOPETEHUS TOBAPA

-: IpoJiaBel] 00s3aH MPEACTaBUTh CaMblil IIMPOKUI aCCOPTUMEHT TOBapOB

39.

I:

S: apaHTHIAHBIA CPOK — ATO

- TepuoJ, B TEUYEHHE KOTOPOrO0 M3rOTOBUTENb (MCIONHUTENL) 00s3yeTcs o00ecnednTh
NOTPEOUTENI0 BO3MOXHOCTh HCIIOJIb30BaHUSA ToBapa (paboThl) MO HA3HAYEHHIO U HECTH
OTBETCTBEHHOCTD 32 CYIIECTBEHHBIC HEJJOCTATKH, BO3HHUKIIKE 110 €r0 BUHE

+: mepuoJ, B TeUE€HHWE KOTOPOro B ciydyae OOHapyXeHus B ToBape (paboTe) HemocTaTka
U3TOTOBUTENb (MCIIONHUTENb, MpOJaBel]) 00s3aH YAOBJIETBOPUTH TPeOOBaHUS MOTpeOUTENS,
YCTaHOBJICHHBIE 3aKOHOM

- TIepuojJ, MO MHCTEUYEHUH KOTOporo ToBap (paboTa) cUYHMTAETCS HEMPUTOAHBIM IS
UCTIOJTB30BaHUS 110 HA3HAYCHUIO

-: IEpPUOJI, B TEYEHHE KOTOPOT0 MOTPEOUTENh MOXKET MCIIOJIb30BaTh TOBAp MO Ha3HAUCHUH

40.



I:

S: NapaHTHIfHBIN CPOK HA TOBAP UCUYHUCIISIECTCS CO JTHS:
-: BBIITYCKa TOBapa

-: HayaJia 3KCIUTyaTaluu

+: mepeaayy ToBapa MmoTpeOUTENIO

-: OIIPEJICIICHHOTO U3TOTOBUTENIEM

41.

l:

S: Ha TOBap, HpeI[HaSHa‘leHHHﬁ JJIA JJIUTEIIbHOT'O UCITIOJIB30BAHUS .
-: POJIaBell BIIPABE YCTAHOBHUTH CPOK CITYIKOBI

+: U3rOTOBUTEIIb JOJDKCH YCTAHOBHUTDL CPOK C.]'Iy>K6I>I

-: UI3TOTOBUTEINb U MPOJIABEL] BIIPABE YCTAHOBHUTDH CPOK CITYKObI

-: UI3TOTOBUTEIL 00A3aH YCTAaHOBUTD FapaHTHﬁHBIﬁ CPOK

42.

I

S: Eciu u3roroBuresbs He YCTaHOBUJI rapaHTHﬁHLIﬁ CpOK Ha TOBap, TO IIPOJAABCII:
-: HE BIIPABE YCTAaHOBUTH MAPAHTUIHBIN CPOK HA TOBAP CAMOCTOSITEIBHO

+: BIpaBe yCTAHOBUTh FapaHTUIHBIN CPOK HA TOBAp

- BHpaBC yCTaHOBI/ITL FapaHTHfIHBIfI CpOK TOJIBKO C COTrJiaCusi U3roToOBUTCIIA

- BIIpaB¢€ YCTaHaBJIMBATb FapaHTHfIHLIfI CPOK C corjiaCus HOTpe6I/ITeJ'I$I

43.

I

S: [Ipu nproOpeTeHn TOBapa rapaHTHHBIA CPOK HAYMHACT HCUUCIIATHCS:
+: ¢ MOMEHTA Nepeaun TOBapa MOTPEOUTEIO

- C MOMCHTA HACTYIJICHUS COOTBCTCTBYIOIICTO CE30HA

-. C AaThl, yCTaHOBJIeHHOﬁ npoaaBoOM

-. C A4aThlI, onpeﬂeneHHoﬁ 1O AOI'OBOPCHHOCTH C HOTpe6I/ITeJ'IeM

44,

I:

S: Ecnu rapaHTHifHBII CpPOK Ha TOBap HE YCTAHOBJIEH, TO MOTPEOUTENh BIpPaBe MPEAbSIBUTH
TpeOOBaHMS IO KAYECTBY TOBapa:

-: B pa3yMHBbIH CPOK, HO B npeaenax 1 roga

+: B pa3yMHBIN CPOK, HO B Mpejenax 2 JieT

-: B pa3yMHBI{ CPOK, HO B MpeJenax 2 Helelb

-: B mpenenax 10 et

45.

I:

S: Ecnm w3roToBUTENH HE YCTAaHOBWJI Ha TOBAap CPOK CIYKOBI, TO OH 00s3aH 00eCHeuuTh
6€3011acHOCTh TOBapa:

-: B TEUEHHE 2 JIET CO JHA U3rOTOBJICHHA TOBapa

-: TApaHTUHHOTO CPOKa

+: 10 yiet co aHs mepesayu ToBapa MoTpeOUTento

-: B Teuenue 20 JIeT co Hs Nepeaadn ToBapa MoTpeOUTeIto

46.
I:
S: Ha KAaKHe TOBapBI nu3 Hepe‘lI/ICHeHHLIX HN3IroTOBUTCIIb 065133H YCTaHOBI/ITL CpOK CJIy)K6LI?



-: IPOAYKTHI MUTAHUS
+: TOBapbI AJTUTEILHOTO MOJIb30BAHUS

- JIeKapCcTBa

-: KOCMETHYECKHE U MapProMepHbIe TOBAPHI

47.

I:

S: Ha kakue ToBapbl U3 NEPEUUCICHHBIX U3TOTOBUTENb 0053aH YCTAHOBUTH CPOK FOJJHOCTH?
-: OBITOBYIO TEXHUKY

-1 OZIeXKIY

+: IPOAYKTBI IUTaHUS

-: aBTOMOOWJIH

Pa3znen 4. 3amura npas norpeduTesiei

48.

I

S: Kakyto q)yHKuI/I}o BBIIIOJIHSIET CPOK T'OAHOCTU

+! BBIIIOJIHSAET POJIb TAPAHTUINHOIO CPOKA, AHAIIOTHYEH EMY

-. YCTAHABJIMBACT BO3MOKHOCTD ITPCABABIICHUA HpeTeHSI/Iﬁ B TCUCHHC CPOKA r'OAHOCTH
+. yCTaHaB/IMBAET CPOK UCIIOJIH30BAHUS TOBapa

- AaHAJIOTUYCH CPOKY CJ'Iy)K6BI

49.

I:

S: Cpok cityk0bI — 3T0

+: mepuoa, B TEUEHHE KOTOPOTO HW3TOTOBHUTENb (UCIIONHUTENH) O00s3yeTcst 00ecreunTh
NOTPEOUTENI0 BO3MOXHOCTh HCIIOJI30BaHUA ToBapa (paboThl) MO HA3HAYCHHIO W HECTH
OTBETCTBEHHOCTb 32 CYIIECTBEHHbIE HEJOCTATKH, BO3HUKILINE T10 €r0 BUHE

- Tepuoj, B TEYEHHE KOTOPOro B cliydae OOHapykeHUss B ToBape (paboTe) HemocTaTka
W3TOTOBUTENH (HUCIIOIHUTENb, TMPOJABEI]) 005S3aH YAOBIETBOPUTH TPeOOBaHUS MOTPEOUTEs,
YCTaHOBJIEHHBIE 3aKOHOM

- TEepuoj, IO HCTEUYEHUU KOTOpOro ToBap (paboTa) cUUTAETCSI HENPUTOAHBIM JUIS
MCII0JIb30BaHUs 110 HA3HAYCHUIO

-: IEPHO/I, B TEYEHHE KOTOPOT0 TOBAP MOXKET OBITh UCIIOJIb30BAH 10 HA3HAUYEHUIO

50.

I

S: CpOK HACTYIUICHUA COOTBETCTBYIOUICTO CE30HA 1A CE30HHBIX TOBAPOB ONIPCACIACTCA:
- UCXOJA U3 KIIMMATUYCCKUX MECT HAXOXKACHUA ITpOoAaBIa

-. ICXO0O4 N3 KIIMMATUYCCKUX yCJ‘IOBI/Iﬁ HaXO0XICHUS U3TOTOBUTECIIA

+: HUCXO0OA U3 KIIMMATUYCCKUX YCJIOBI/Iﬁ HaXO0XIACHUA HOTpe6I/ITeJ'I$I

-: yCTaHaBJIMBaeTcs GeaepaibHbIM 3aKOHOM

51.

I:

S: Cpoku mpenbsiBIeHUsT TOTpeOHWTENEeM TPeOOBaHWN B OTHOIICHWHM HEIOCTATKOB CE30HHBIX
TOBapoB

-: B TeueHue 20 aHeN mocye MOKYNKU CE30HHBIX TOBAPOB

-2 3a 10 qHEN 10 HACTYIUIEHUS CE30HA

-: C MOMEHTa MOKYTIKH CE30HHBIX TOBapOB

+! C MOMEHTA HaCTYIUICHUs CE€30Ha



52.

l:

S: Cpok rogHOCTH — 3TO:

- TEepHoJ, B TEUYEHHE KOTOPOTrO M3rOTOBUTENb (MCIOIHUTENL) 00s3yeTcs 00ecnednTh
HOTpe6I/ITeJ'IIO BO3MOXHOCTb HMCIIOJIb30BAHUA TOBapa (pa6OTBI) II0 HA3HAYCHUKO U HECTU
OTBCTCTBCHHOCTH 3a CyH_IGCTBeHHBIG HEOOCTAaTKHU, BOZHUKIIUC 110 €I'0 BUHC

- TIEpHOJl, B TEYCHHE KOTOPOro B cCiydae OOHapyxeHus B ToBape (paboTe) HemocTaTka
U3TOTOBUTENH (UCTIOTHUTENh, MPOJAaBel]) 00s3aH YAOBIECTBOPUTH TPEOOBAHUS MOTPEOHTEIS,
YCTAHOBJICHHBIC 3aKOHOM

+: Hepno;[, II0 UCTCUCHUU KOTOpOFO TOBap CUuTacTcAa HerI/II‘OI[HLIM IJIA UCIIOJIB30BAaHUSA I1O
HA3HAYCHUIO

-. BC€ OTBCTHI BeprIe

53.

I:

S: Ilpu mnpuoOpereHun mryObl TapaHTHWHBIA CPOK, YCTAHOBJICHHBIM MPOJABIOM HAYMHACT
WCUHCIIATHCS:

-1 CO JHA Iepelayy TOBapa NOTPEOUTEINIO

+! C MOMEHTA HACTYIIJICHHUsI COOTBETCTBYIOLIETO CE30HA

-1 C JJaThl, YCTAaHOBJICHHOM ITPOJIaBLIOM

-1 CO JHsI TOKYIIKH

54,

I

S : Cpok TOAHOCTH OIpeIesAeTCs:

-. IlaTOI\/JI HN3IroTOBJICHUS N HepI/IOIlOM B TCUCHUU KOTOpOFO TOBap MOKHO HCIIOJIb30BAThb
- z[aToﬁ, 10 UICTCYCHU U KOTOpOfI TOBAp HCIIPUI'OJACH K UCII0JIb30BAHHUIO

- KOHKPETHBIM IIEPHUOJIOM BPEMEHH

+. BCE OTBETHI IIPpaBUJIbHBIC

55.

.

S: Ecnu Ha TOBap HE YCTAHOBIEH CPOK TOJHOCTH, HO JOJDKEH ObUI OBITh YCTaHOBIEH, MPHU
0oOHapy>XEHUU HEJ0CTAaTKa B TOBApE MOTPEOUTENb BIIPABE MPEIbIBUTh TPEOOBAHMS B OTHOIICHUU
HEJ0CTaTKa:

-1 B TEUEHHE 6 MECAIIEB CO JTHS IMOKYIKU

-: B TeueHue | mecsua co JHs MOKYIKU

+: B TeueHue 14 aHel co JHs MOKYIKU

-1 B pa3yMHbIE CPOKH, HO B IIpeiesiax 2 JIET CO AHA NOKYIKH

56.

I:

S: TpebGoBanus 6€30MaCHOCTH K TOBapaM 00eCTIeUnBaOTCA:

- yepe3 00s3aTeNbHbIE TPEOOBAHNUS K KQUeCTBY

- CHCTEMOI1 cepTU(UKAIIT

-. 4epe3 00s3aHHOCTh M3TOTOBUTENS YKa3bIBATh CIICIUAIFHBIC MPaBUJIa HCIIOJIB30BAaHHS TOBapa
(paboTbl, ycIyTH), €ro XpaHeHHs, TPAHCTIOPTUPOBKU U YTHIIU3ALHH

+: BCE OTBETHI MPABUIILHBIC

57.
l:



S: 3HaK cOOTBETCTBHUS MPOCTABISACTCS:

-! HA HECbEMHOM YaCTH U3ACIHA

-1 Ha YIIaKOBKE

-! B TEXHUYECKON JJOKYMEHTALMH Ha TOBAp
+! BCE OTBETHI IIPABUIIbHBIC

58.

I:

S: Ilpu 0T3BIBE TOBapa M3 TOProBOro 000pOTa M3rOTOBUTEH BO3MELIAET MOTPEOUTEISAM:
-! CTOMMOCTB TOBapa

+: Bce YOBITKH B IOJIHOM 00beMe

- TOJIBKO MOPAJIGHBIN BPe/t

-! HIYETO HEe BO3MEIIaeT

59.

I:

S: K ToBapam, moasiexxaniium 00s3aTeIbHON CepTU(UKAITUN OTHOCSITCS:
-! JIETKOBbIE aBTOMOOHITU

-: 00yBb

-: Mebenb

+. BCC IepEUNCIICHHOE

b. TecToBBIC 3a7aHus AJs NMpoOBECACHUS HpOMe)l(yTOqHOﬁ arTTeCTalui CTYI€HTOB

Pa3gen 1. 3akoHoAATEIBLCTBO MO 3aI0UTE MPAaB NOTpeduTe el

1.

I:

S: IlepBbie ueTrbipe mpasa norpedureneit Opum chopMyITHMpPOBAHBL:
+:B8 1961 rony

-:B 1967 rony

B 1985 rony

B 1993 rony

2.

I:

S: Kakoe 13 nepeuyrcieHHbIX MpaB He ObLI0 03BY4eHO B peun npesuzenta CIIIA:
-: IpaBoO Ha 6E30MaCHOCTb

-: MpaBo Ha WH(}OpPMaIHIO

-! IPaBO OBITH YCJBIIIAHHBIM

+ IPaBO Ha 3/10POBYIO OKPY>KAIOLIYIO CPEAY

3.

l:

S: IIpuHIMTIBI TOTPEOUTENTECKOTO ABMKEHUS 3aNPEIIal0T MOTPEOUTETECKIM OpTaHU3AIHSIM:
- Hy6J'II/IKOBaTB PEKiIaMy BE€34€C, KPOME CO6CTBCHHLIX H3,[[aHI/II>'I

- Hy6J'II/IKOBaTB aHTI/IpeKJ'IaMHBIe MaTepI/IaJ'IBI

+: l'[y6J'II/IKOBaTL PCKIIaMy B CBOUX HU3JIaHUAX

-: MyOJIMKOBATh PE3YNIbTAThl HE3aBUCUMOMN IKCIIEPTU3HI

4,
l:



S: «PykoBosIIME IPUHIIUIIBI TS 3aIIUTHl HHTEPECOB TOTPEOUTENCI» TPUHSTHI:
+: 15 maprta 1986 roga

: 12 cents16ps 1982 rona

: 9 anpena 1985 roga

: 12 nexabps 1993 rona

5.
I:
S: KoHChIOMEPU3M — 3TO:

- DKOJIOTUYECKOE JIBUKCHUE

-: JIBMDKEHHE B IIOJJIEPKKY MUpa

+: IBMDKEHUE B MOJICPIKKY OTPEOUTEICH
-: aHTUTJIO0ATTUCTCKOE IBUKCHHE

6.

I:

S: BriepBbie OCHOBHBIE TIpaBa oTpeduTeel ObUTH CHOPMYTUPOBAHBL:
-: B BBICTYIUICHUH Npe3uieHTa Opanuuu

+: B BbICTyIUIeHUH nipe3useHTa CIIA

-: B BeICTYIIeHUH [ eHepanpHOro cekperaps OOH

-: B BBICTYIUJICHUHU TIpe3uzieHTa Poccun

7.

I:

S: BcemupHBIii ICHB 3aIIUTHI IPaB MOTPEOUTENCH OTMEYACTCA:
-: 15 anpens

-2 15 cenTs0ps

+:15 mapra

-2 15 utons

8
I
S: «PykoBoIAIIME TPUHIIATIBI [T 3aITUTHI HHTEPECOB OTPEONTEIICH» OBLITH MPUHSATHI:
+: CoBetom Oe3omnacHoctu Opranuzanuu O0bequHeHHbIX Hanunit

: opranu3zauueit «Mex1yHapoaHbIe TOTPEOUTENN

: 'enepanbHolt accambreeit Opranuzanuu O0beanHeHHbIX Haruit

: [Tapnamentom PO

9.

I:

S: Kakoifi W3 HOPMATHMBHBIX aKTOB HE OTHOCHTCS K 3aKOHOJATEILCTBY O 3alllUTE IpaB
noTpeduTenei:

- @3 «O TEXHUYECKOM PETYIUPOBAHUM

-: @3 «O kadecTBe U OE30MACHOCTH MUIIEBBIX MPOTYKTOB

-: @3 «O06 ocHOBaX TYPUCTCKOM JAEATEITHHOCTH

+: @3 «O 3anaroctu HaceneHus: B POy

10.

I:

S: 3akoH «O 3amuTe MpaB NOTpeOUTENEH» PEryIupyeT OTHOILIEHHSI, BO3HUKAIOLIHE:
-I MEXKAY I'pakJIaHMHOM - IIPSAIIPUHUMATEIIEM U IIPOJaBIIOM

- MCXKOY HOTpC6I/ITeJ'IeM H rocyaapCTBOM



- M@Ky OTpEOUTEIEM U IOPUINUSCKUM JTHIIOM
+:MeX Iy TOTpeOUTEIEM U TIPOJABIIOM (M3rOTOBHUTENIEM, UCTIOJTHUTEIIEM )

11.

I:

S: CtpykTypy 3akoHa «O 3amuTe npaB MOTPEOUTENECH» COCTABIISIOT:
-: 9 riaB

-: 6 ri1aB

+: 4 ryaBbl

-: 5 riaB

12.

I:

S: [MoTpebuTens — 3TO:

-! MHAMBUYaIbHBIH IPEIIPUHUMATETH
+:m10001 Tpak1aHH

-: mr060e przryecKoe WM IPUIHIECKOE JIALIO
-! FOPUINYECKOE JTUTI0

13.

I:

S: Kakue oTHoIIEHUS perynupyrorcs 3akoHoM «O 3aiure npas norpedurenei»?

-: OTHOIIICHUS, BOSHUKAIOIIHNE MTPH 0(OPMIICHIH HOTAPUYCOM HOTAPHAIBHBIX JCHCTBHIMA

-: OTHOLIEHUS, BOSHHUKAIOIINE U3 0€3BO3ME3IHBIX IPaXTaHCKO-TIPABOBBIX JIOTOBOPOB

+: OTHOIICHUS, BO3HUKAIOIINE U3 BO3ME3IHBIX IPAKIaHCKO-TIPABOBBIX JIOTOBOPOB

-: OTHOIICHHUS, BO3HHUKAIOIINE U3 JOTOBOPOB, CBSA3AHHBIX C MPUOOPETEHHEM TOBAPOB C LEIbIO
W3BJICUCHUS IPUOBLIN

14,

K

S: Ha rpaxknmanwHa, KOTOPBIM TPOAAT TEJIEBH30pP CBOEMY coceay, 3akoH «O 3amuTe TpaB
noTpeduTenen»:

- pacrpocTpaHsercs

+: He pacrpocTpaHseTcs

pacTpoCTPaHAETCS TOIBKO B YACTH MPEAOCTABICHIS HHPOpMAIHH

pacmpocTpaHseTCs TOIBKO MO PEUICHUIO CyAa

15.

I:

S: Ilorpeburens — 3TO TIpakJaHWH, MMEIOUIMHA HaMepeHHe 3aka3zaTb WM NpHOOpecTH Jnbo
3aKa3plBalOIIMK, MPUOOpETAlOMA  WJIM  UCHOJB3YIOIIMA  ToBapbl  (paboOThI,  YCIYIH)
UCKJIFOYHUTEIBHO!

-: B LIEJISIX JIMYHOTO OTPeOIeHUs

- JUIsl UCTIOJIB30BAHMSI B YACTHOM XO3SIMCTBE

- ISl COOCTBEHHBIX OBITOBBIX HYX]I

+: NI JIWYHBIX, CEMEHHBIX, JOMAIIHUX W HWHBIX HYXJ, HE CBS3aHHBIX C OCYLIECTBICHUEM
MpeIPUHUMATEIBCKOMN 1eATEeNbHOCTH

16.

l:

S: Kakue oTHOIIEHHS HE PETYIHPYIOTCS 3aKOHOIATEIHCTBOM O 3alIUTE MPaB MOTPEONTENCH:
-. BBITCKAOIMUEC U3 JOroBOpa ImpokKara



-2 BBITEKAIOIIME U3 JIOrOBOpa MEPEBO3KU MMACCAKUPOB
-: BBITEKAIOIIUE U3 JI0rOBOPa OKA3aHUs yCIYT CBS3H
+: BBITEKAIOIIME U3 J0r0BOPA FOCYIapCTBEHHOIO 3aliMa

17.

I:

S: JloroBop, ycioBHsS KOTOPOTO OMNpEIETICHbl OJHOW M3 CTOPOH B (OpMYIsIpax M MOTJH OBITh
HPUHATHI IPYTOM CTOPOHOM, HAa3bIBAETCS:

- YUYpPCOAUTCIBbHBIM JOTOBOPOM;

- IyOJINYHBIM IOTOBOPOM;

+: JOrOBOPOM IIPUCOCAUHEHUS;

-: OPraHNU3aLUOHHBIM JJOTOBOPOM.

18.

l:

S: TlpunsaTre NpesIOKEHHS JIMIIOM, COTJIACUBIIUMCS B MHCHbMEHHOW (opMe C IPYIHM JIMIIOM
3aKJIIOYUTH C HUM JIOTOBOP Ha OMPE/IEICHHBIX YCIOBHSIX, HA3bIBACTCS:

-: pecTUTyluein

+: aKIenToM

-: BUHOUKALUeH

-: opeproit

19.

I

S: VYcnoBus J0roBOpa, OrpaHUYMBAIOIINE TIpaBa IMOTPEOUTENEH 10 CpPaBHEHHWIO C
3aKOHOJIaTEIHECTBOM:

-! MOTYT BKJIFOYAThLCS B JIOTOBOP TOJIBKO MPH HAJTMYUU MTUCHMEHHOTO COTJIACHS ITOTPEOUTEIS

-2 MOT'YT BKJIFOYAThCS B JOTOBOP MO KEITAHUIO MTPOJIaBLa

- MOT'YT BKJIFOYAThCS B IOTOBOP MPH MPOJIaKE TOBAPA CO CKUIAKOU

+! HEe MOT'YT BKJIFOYAThCS B JIOTOBOP C MOTPEOUTENEM, a €CITH BKJIIOUEHBI, TO MOTYT IPU3HABATHCS
HeJIeHCTBUTETLHBIMU

20.

l:

S: JloroBop, CTOPOHBI KOTOPOTO OOS3YIOTCS 3aKIIOUUTH B OYAYIIEM JOTOBOP O Tiepeiade
Ha OHpe,[[eJIeHHBIX yCJ'IOBI/I}IX I/IMYH_IGCTBa, HA3bIBACTCAI:

- OpFaHI/I3aIII/IOHHI>IM JlOFOBOpOM

+: Hpe,[[BapI/ITeJIbHBIM I[OFOBOpOM

- YUYpPCAUTCIBbHBIM JOTOBOPOM
- AOTOBOPOM B IIOJIB3Y TPETHEI'O JINla

21.

I:
S: Hpe;mo;erI/Ie Jquna, HaHpaBJ’ICHHOC B HHCBMCHHOﬁ (I)opMe I[pyTOMy J'II/II_Iy C LCJIBKO
3aKJIFOUYCHU JIOFOBOpa Ha OHpeJIeJ'IeHHBIX YCJ'IOBI/ISIX, Ha3bIBACTCA.

-: BUHOMKanueu
+: oeproit
-: pecTUTyuein
-: aKIeITOM

22.



l:

S: [To noroBopy moapsiaa MOAPSAIUK 00SI3yeTCs:
+: BBITOJIHUTH paboTy

-: IOCTaBHUTb IPy3

-: OCYIIECTBUTH MPOIAKY

-: OCYIIECTBUTH XPAHCHHE BEIIH

23.

I:

S: Bbiaua TOBapHOTO YeKa — 3TO:

-: IPaBO NPOJIaBIIA

-: 00513aHHOCTH MPOABIA

+: mpaBo TpeboBaHUs OTPEOUTENS
-1 )KeJTaHue MpoIaBIia

24,

I

S : KTo He sBIseTCsl CTOPOHOM JOTOBOpa KYILTU-TIPOAAXKU:
-: IOKyIlaTellb

-: IPOJaBeLl

+: 3aKa34yuK

25.

I:

S: Ecimm MexIyHapoIHBIM O0TOBOpoM Poccum ycTaHOBIEHBI WHBIE NMpaBHa O 3alIUTE IPaB
noTpeduTenei o cpaBHEHUIO ¢ 3aKkoHOM «O 3aluTe MpaB MOTPeOUTENCH», TPUMEHSFOTCS:

-: mpaBmiia 3akoHa «O 3ammTe MpaB MOTPeOUTENCH»

+! MpaBUIIa MEXYHAPOIAHOTO I0TOBOpa

- IpaBWJIa, IPEIOCTABIIIONINE TOTPEOUTENSIM 00JIee BEICOKMI YPOBEHB 3aIIUTHI X TIPaB

- IpaBWJIa TPAXKJAHCKOTO 3aKOHO/IaTEeIbCTBA

Pazgen.2. 'ocynapcTBeHHOe peryJMpoBaHue NPeANPHHUMATENbCKOMH 1esiTeIbHOCTH Ha
NOTPeOUTEIHCKOM PBhIHKE

26.

I:

SZ HpI/ISHaKOM HpeHHpHHHMaTeHBCKOﬁ JCATCIIBHOCTHU HE ABJISICTCA

- CaMOCTOATCIIBHOCTDb OCYIICCTBIICHHUA HpeI[HpHHHMaTeHBCKOﬁ JCATCIIBHOCTHU
-: PUCKOBBIN XapakTep

-. HAIIPaBJICHHOCTb HAa CUCTCMATNYCCKOC IMOJTYYCHHUEC HpI/I6BIJ'H/I

+: IMMOJIYYCHHC HpI/I6LIJ'H/I HC HMKC YCTAHOBJICHHOI'O pasMepa

27.

I:

S: Kakue cyOBeKTHl MpeANpUHUMATENILCTBA IPU3HAIOTCS 3aKOHOM:
-: KOMMepUYECKHE OpraHnu3aluu

- HEKOMMEPYECKHUE OpraHu3aliu

- MHAUBUAYAJIbHBIC ITPECATIPUHUMATCIIN

+: BCE IEPEUYUCIIEHHBIC

28.



I:

S: ®usnyveckoe JUIIO - ITO:
-: Tpaxxanud PO

-: MHOCTPAHHBIN TPaKIaHUH
-: U0 0€3 Tpa)kIaHCTBa

+: Bce MmepeunciieHHbIE

29.

l:

S: C kakoro MoOMeHTa rpaXxaiaHvH HMECT IIpaBO 3aHUMATHCA Hpe,Z[HpHHHMaTeJIBCKOfI
NCATCIIBHOCTBIO:

+: ¢ MOMEHTA FOCY,HapCTBeHHOﬁ perucTpau B KAYECTBC MHAUBUAYAJIbHOI'O IPEAIIPUHHUMATEIIA
- C MOMCHTA OTKPBLITUA paCYCTHOI'O CUCTA

-. C MOMCHTAa (baKTI/I‘leCKOFO Haydajia OCYIICCTBJICHUA HpeHHpHHHMaTCHBCKOﬁ NCATCIIBHOCTHU

- C MOMCHTA HACTYIJICHUA HpaBOCHOCOGHOCTI/I

30.

K

S: [lpu3HaKamMu 1OpIUIA HE SBISETCS:
-: OPraHU3aIMOHHOE EJIMHCTBO

+: HaJIM4ue MMpeaACTaBUTCILCTBA

-: Ham4Yre 000COOJICHHOTO UMYIIECTBA
-: HaJIM9ue COOCTBEHHOTO UMEHU

31.

I

S: Cpenu BUIOB HEKOMMEPYECKHX OPTaHHU3AIMA OTCYTCTBYET:
+. TOBapHIIECTBO HA BEpe

-2 ¢oHA

-, accolanus

-: MIOTPEOUTEIILCKUIN KOOTIEPATUB

32.

I:

S: He siBnsiercst popMoit IEHCTBHSI TOCYTApCTBEHHBIX OPTaHOB I10 3aIIUTE MPaB MOTpeOnTENeit:
- OCYILIECTBJIEHUH ITPOBEPOK XO3AUCTBYIOUINX CYOEKTOB

-: 00ecreyeHnH NMpoIaXkKh Ha PhIHKaX JOOPOKaYeCTBEHHBIX TOBAPOB

-: Ipece4eHuH (PaKTOB MOHOIIOJIN3ALUN TOPTOBIH

+: pacCMOTpEHHE UCKOB O 3alllUTe HAPYILIEHHBIX IPaB MOTpeOuTeNnen

33.

I:

S: YnomHOMOYEeHHBIM (e/iepalIbHBIM OPTaHOM I10 3aluTe MpaB norpeduteneii B PO seisercs:
+: PocniotpebHanzop

-: I'occranmapr

-: MUHHCTEPCTBO aHTUMOHOIIOIBHOM MOJIUTHKU

-: MUH3KOHOMpa3BUTHUSA

34.

I:

S: Oprasbpl MecTHOTO caMOyImpaBlIeHUST B cdepe 3alMThl MpaB TMOTpeOHTeNel He
YIIOJIHOMOYEHBI:



-: paccMaTpUBaTh MMCbMEHHBIE U YCTHBIC 0OpaIlleHus U 3asBJICHUS OTpeOUTENeH

-: KOHCYJIbTHPOBATh UX 110 BOIIPOCAM 3allUThI IIPAB MOTpeOuTENei
+: OKa3bpIBaTh MOMOIIb NOTPEOUTESIM B BOCCTAHOBJIEHUH UX HApPYLICHHBIX MpPaB, B TOM
4HCJIE ¥ IPU COCTABJICHUH UCKOB B CYJIbI

-1 OCYILIECTBJIATh KOHTPOJIb 32 AEATEIbHOCTBIO IIPOIABIIOB

35.

I:

S: TIlpoBepka XO3SUCTBYIOIIMX CYOBEKTOB OpraHaMd  MECTHOTO  CaMOYIIPaBJICHUS
OCYLIECTBIISICTCA:

-: CIIEIHAIbHON KOMHCCUEN

-1 YIIOJIJHOMOYEHHBIM JINLIOM

+: KaK KOMHCCHEN, TaK U JOJLKHOCTHBIM JIHALIOM

-1 HE3aBUCUMBIMH 3KCIIEPTAMU

Pa3zgen 3. OcHoBHbBIE IpaBa nmoTpedUTe e

36.

I

S: Kak B P® peanusyercs npaBo notpeduteneid Ha 00pa3oBaHUe:
-: pa3pabaThIBarOTCs 00pa30BaTEIbHBIC TPOTPAMMBI

-: IpelycMaTpuBaeTcsi B 00pa3oBaTeNbHBIX CTaHAAPTAX

-1 U3J]AI0TCA CTICHAIbHBIE YYeOHBIEC U CIIPABOYHBIE TTOCOOUS

+: BCE BBIIIIC TEPESUYUCIICHHOE

37.

I:

S: Eciim mpojaBen mpu 3aKJIFOUYSHHH JIOTOBOpa OBLIT IMOCTABICH B M3BECTHOCTh O KOHKPETHBIX
[eJISIX TPUOOPETEHUS TOBapa, OH 00sI3aH:

-: BKIIFOYHTH B JIOTOBOP IYHKT O IIEJISIX UCIOJIb30BAHUS TOBApa

+: mepenatb TMOTPEOUTENTIO TOBAp, NPUTOAHBIA IS MCIOJB30BaHUSI B COOTBETCTBUU C
3asIBJICHHOM MOTPEOUTENEM IIENbIO

-: mepeaaTh MOTPEOUTEN0 TOBAp, MPUTOIHBIN JUIsl LeNed, NI KOTOPBIX TOBAap TaKOro poja
0OBIYHO HCTIONB3YETCS

-: IepeIaTh TOBAp, COOTBETCTBYIONIUH CTaHIapTaM KauyecTBa

38.

I:

S: IIpaBo motpeduTens Ha CBOOOHBIN BEIOOP TOBapa 03HAYACT:

-: TpojaBel] 00s3aH 00ecreYnTh MOTPEOUTENI0 BO3MOKHOCTh CBOOOJHOIO MOJAX0Aa K JIIOOBIM
pujaaBKaM, Ha KOTOPBIX HAXOAUTCA TOBAp

-: TIpojaaBel] 00s3aH 00ecHne4ynuTh MOTPEOUTENI0 BO3MOXKHOCTh MPUMEPUTH JIIOOYIO Belllb,
nonpo0OoBaTh J1000H NMPOYKT MUTAHUS

+: mpojaBel He MOKeT TpeOOoBaTh OT MOTPEOUTENSI 003aTENBHOTO IPHOOPETEHUS TOBAPA

-: MpoJiaBel] 00s3aH MPEACTaBUTh CaMblil IIIMPOKUI aCCOPTUMEHT TOBAPOB

39.

I:

S: TapaHTHIAHBIA CPOK — ATO

- TepuoJ, B TEUYEHHE KOTOPOTr0 M3rOTOBUTENb (MCIONHUTENL) 00s3yeTcs o00ecrnednTh
MOTPEOUTENI0 BO3MOXHOCTh HCIIOJI30BaHUSA ToBapa (paboThl) MO HA3HAYEHHIO U HECTH
OTBETCTBEHHOCTH 32 CYIIECTBEHHBIE HEJOCTATKH, BOZHUKILINE T10 €r0 BUHE



+: mepuol, B TeUEHHWE KOTOPOro B cioydyae OOHapyxeHHsl B ToBape (paboTe) HemocraTka
W3TOTOBUTENH (HUCIIOIHUTENb, IMPOJABEI]) 005S3aH YAOBICTBOPUTH TPeOOBaHUS IMOTPEOUTEIS,
YCTAHOBJICHHBIE 3aKOHOM

- TIEpUOJ, 1O HCTEYCHUH KOTOpOro ToBap (paboTa) cUMTAETCS HENPUTOIAHBIM IS
HUCITIOJIB30BaHUA 110 HA3HAYCHUTIO

-: IEPUOJI, B TCYCHUE KOTOPOTO MOTPEOUTENTH MOXKET UCIIOJIb30BaTh TOBAP 10 HA3HAUCHHUH

40.

I:

S: NapaHTHIAHBIN CPOK HA TOBAP UCUYHUCIISECTCS CO JTHS:
-: BBIITYCKa TOBapa

-: HayaJia 3KCIUTyaTaluu

+: mepeaayy ToBapa MmoTpeOUTENIO

-: OIIPEJICJICHHOTO U3TOTOBUTEIEM

41.

I

S: Ha TOBap, Hpe,Z[Ha3Ha‘leHHBII71 JJIA JJIUTCSIIBHOI'O UCITIOJIb30BaAHUSA .
- POJIaBeIl BIPABE YCTAHOBHUTH CPOK CITYIKOBI

+: U3rOTOBUTEIIb JOJIZKCH YCTAHOBUTB CPOK CJ'Iy)K6bI

-: U3TOTOBUTENb U MPOJIABELl BIIPaBE YCTAHOBUTH CPOK CITYKObI

-: U3TOTOBUTEIL 00A3aH YCTAHOBUTH FapaHTHfIHBIfI CpPOK

42.

I

S: Ecau u3roroBuresbs He YCTaHOBUJI rapaHTHfIHLIfI CpOK Ha TOBap, TO IIPOJAABCII:
-: HE BIIPABE YCTAaHOBUTH MAPAHTUIHBIN CPOK HA TOBAP CAMOCTOSITEIBHO

+: BOpaBe yCTAHOBUTH FapaHTUIHBIN CPOK HA TOBAp

- BHpaBC yCTaHOBI/ITL FapaHTHfIHBIfI CpOK TOJIBKO C corjiacust U3roTOBUTCIIA

- BIIpaB€ yCTaHaBJIMBATb FapaHTHfIHLIfI CPOK C corjiaCus HOTpe6I/ITeJ'I$I

43.

I:

S: Ilpu nprobpeTeHnn ToBapa rapaHTUHHBINA CPOK HAUMHAET UCUUCIATHCA:
+: ¢ MOMEHTA Nepejaun TOBapa MOTPEOUTEIO

- C MOMCHTA HACTYIUUICHUS COOTBCTCTBYIOIICTI'O CE30HA

-: C 1aThl, YCTAHOBJICHHOMN MPOIaBLIOM

-. C J1aThlI, onpeﬂeneHHoﬁ MO0 JOTOBOPEHHOCTH C HOTpe6I/ITeJ'IeM

44,

I:

S: Ecnu rapaHTHifHBII CpPOK Ha TOBap HE YCTAHOBJEH, TO MOTPEOUTENh BIpPaBe MPEAbIBUTH
TpeOOBaHMS IO KAYECTBY TOBapa:

-: B pa3yMHBIH CpPOK, HO B npefenax 1 roga

+: B pa3yMHBIN CPOK, HO B Mpefenax 2 JeT

-: B pa3yMHBIH CPOK, HO B MpeJenax 2 Helelb

-: B ipenenax 10 ner

45.

I:

S: Ecnm w3roToBUTENh HE YCTAaHOBWJI Ha TOBAap CPOK CIYXKOBI, TO OH 00s3aH 00ECTeYuThH
0€3011acHOCTh TOBapa:



-: B TEUEHHUE 2 JIET CO AHA U3rOTOBJICHUA TOBapa

-: TAPAaHTUHHOIO CpOKa

+: 10 net co nHs nepenayu ToBapa MOTPEOUTEIIO

-: B Teyenue 20 JeT co IHA nepesayu ToBapa NOTPEeOUTEIIo

46.

l:

S: Ha kakue ToBaphl U3 MEPEUYNCICHHBIX U3TOTOBUTEIb 00513aH YCTAHOBUTH CPOK CITY>KOBI?
- HpOI[yKTBI IIUTAHUA

+: TOBApPLbI JJIMTCIIbHOT'O IMOJIb30BAHUS

-: JIeKapcTBa

- KOCMETHYECKHE U TTap(pIOMEpPHBIE TOBApPhI

47.
I:
S: Ha kakue ToBapbl U3 NEPEUUCICHHBIX U3TOTOBUTENb 0053aH YCTAHOBUTH CPOK MOJJHOCTH?
-: OBITOBYIO TEXHUKY
-1 OZIeXKIY
+: IPOAYKTHI IIMTaHUS
-: aBTOMOOWJIH
Pa3nea 4. 3amura npas norpeduresiei

48.

I:

S: Kakyro (hyHKIHIO BBITIOTHSIET CPOK TOJHOCTH

+: BBITIOJIHSET POJIb TAPAHTUHHOTO CPOKA, AHATIOTUYCH EMY

-! YCTaHABIIMBAET BO3MOXKHOCTD IIPEAbABICHHUS IPETEH3UI B TEUEHUE CPOKA TOAHOCTH
+! YCTaHaBJIMBAET CPOK UCIIOJIb30BaHHsI TOBapa

-: QHAJIOTUYEH CPOKY CITY>KOBI

49,
I:
S: Cpox ciryk0bI — 3T0

+: mepuoja, B TEUEHHE KOTOPOrO W3TOTOBHUTENb (MCIOJHUTENB) O00s3yeTcss o0ecrneduThb
NOTPEOUTENI0 BO3MOXHOCTh HCIIOJIb30BaHUSA ToBapa (paboThl) MO HA3HAYEHHIO U HECTH

OTBCTCTBCHHOCTD 3a CYHICCTBCHHBIC HEAOCTATKHU, BO3ZHUKIINUEC I10 €TI0 BUHC

- TIepHOJl, B TEYCHHE KOTOPOro B cCiy4yae OOHapyxkeHuss B ToBape (paboTre) HemocTaTka
W3TOTOBUTENb (UCTIOJHUTENh, MpOJaBel]) 00s3aH YAOBIETBOPUTH TpPeOOBaHUSA MOTpEOHTENS,

YCTAaHOBJICHHBIC 3aKOHOM

- nepuona, 1m0 HUCTCUCHHUH KOTOPOro TOBap (pa60Ta) CUHUTACTCA HCIPUTOAHBIM  JJIA

HCITIOJB30BaHHUA 110 HA3HAYCHUTO
- [IEprUoa, B TCUCHUEC KOTOPOI'0 TOBAP MOXKCT OBITH UCIIOJIB30BaH 10 HA3HAYCHUIO

50.

I:

S: CpOK HAaCTYIUICHUA COOTBCTCTBYIOUICT'O CC30HA JISI CE30HHBIX TOBAPOB ONIPCACIACTCA:
- ICXO0O4 N3 KIIMMATUYCCKUX MECCT HAXOXKICHUA nponaBua

-. HCXO0O4 N3 KIIMMATUYCCKUX YCJIOBI/Iﬁ HaXO0XICHUS N3IrOTOBUTCIIA

+: UCXO0JA U3 KIIMMAaTUYECKHUX YCIOBUM HaXOXKIACHUS MOTPeOUTENs

- YCTAHABJINBACTCA (bez(epaanHM 3aKOHOM

51.



l:

S: Cpoku mpenbsiBICHUS MOTpeOUTeNeM TpeOOBaHWN B OTHOIIEHWH HEIOCTATKOB CE30HHBIX
TOBapoB

-: B TeueHue 20 aHel 1ocie MOKYNKH CE30HHBIX TOBAPOB

-2 3a 10 aHe 10 HACTYIUIEHHs Ce30Ha

- C MOMEHTA MOKYIIKH CE30HHBIX TOBAPOB

+. ¢ MOMEHTa HAaCTYIUICHHUSA CE30Ha

52.

I:

S: Cpok ToAHOCTH — 3TO:

- TEpHOJ, B TEUYEHHE KOTOPOTO M3rOTOBUTENL (UCIIONHUTENL) 00s3yeTcss 00ecrednTh
HOTPEOUTENI0 BO3MOXHOCTh HCIIOJIb30BaHUSA ToBapa (paboThl) IO HA3HAYEHUI0 U HECTHU
OTBETCTBEHHOCTD 3a CYIICCTBEHHBIC HEJIOCTATKH, BO3HUKIIIKAE TI0 €r0 BUHE

-. MepHojA, B TEYEHHE KOTOPOro B ciydyae OOHapykeHHs B ToBape (pabore) HemocTaTka
W3TOTOBUTENH (HMCIIOIHHUTENb, IMPOJABEI]) 005S3aH YAOBICTBOPUTH TPeOOBaHUS IOTPEOUTEIIS,
YCTAHOBJICHHBIE 3aKOHOM

+: mepuoj, MO UCTEYCHUU KOTOPOTO TOBAp CYMUTACTCS HEMPUTOIHBIM JUIS HUCIOJIB30BAHUS IO
Ha3HAYCHUIO

-: BCE OTBETHI BEPHBIC

53.

I

S: Tlpu npuoOpereHuu IIyObl TapaHTUIHBIA CPOK, YCTAHOBJIGHHBIM NPOAABIIOM HAYHWHAECT
NUCYUYUCIATBHCA:

-. CO IHA nepcaadn ToBapa HOTpe6I/ITeJ'IIO

+. ¢ MOMEHTAa HACTYIIJICHUA COOTBCTCTBYIOIICTO CE30HA

-. C JaThl, YCTaHOBHeHHOﬁ mpoaaBIoOM

-. CO aHdA HOKyHKI/I

54.

I:

S: Cpok TOAHOCTH OTIpeIeNsIeTCS:

- JaTOW M3TOTOBJIEHUSI ¥ IEPUOOM B TEYEHMH KOTOPOT'O TOBAp MO>KHO MCIIOIb30BaTh
-1 IaTOM, IO UICTEYEHUH KOTOPOM TOBAP HENPUTO/IEH K HCIIOJIb30BAHUIO

-. KOHKPETHBIM IIEPUOJIOM BPEMEHH

+! BCE OTBETHI PaBUJIbHBIE

55.

I:

S: Ecrmu Ha TOBap HE YCTAHOBIEH CPOK TOJHOCTH, HO JO/DKEH OBUI OBITh YCTAHOBIJICH, MPHU
OoOHapy>KEHUH HEIOCTaTKa B TOBApE MOTPEOUTENh BIpPaBe MPEIbSIBUTH TPEOOBAHMS B OTHOLICHUU
HeJ0CTaTKa:

-1 B TeUEHHE 6 MECALIEB CO JIHS MOKYIKU

-: B TeueHue | Mecsna co JTHS MOKYITKA

+: B TeueHue 14 aHel co JHs MOKYIKU

-1 B pa3yMHBIE CPOKH, HO B TIpeiesiax 2 JIET CO JHS MOKYIKH

3.4 loxaan

1. UcTopus pa3BUTHS MHCTUTYTA 3alIUTHI IPaB MOTpeOUTENEH 3a pyOekoM.
2. Ucropus pa3BUTHS MHCTUTYTA 3alllUTHI IpaB notpedureneii B Poccum.



3. KoHCchroMepu3M.

4 MexmyHapo IHbIE TIPUHITUIIBI 3aIIIUTHl HHTEPECOB MOTPEOUTEIICH.

5. Vcropust pa3BUTHS IBHKEHUSA B 3alIUTy IpaB nmorpeduteneii B Poccun.

6. ITonmnomounss denepanbHO aHTUMOHOMOJBLHOU ciykO0b1 (DPAC) B chepe 3ammuThl IpaB
norpeourenei.

7. Ionnomouns @enepalibHOrO areHTCTBA MO TEXHUYECKOMY PEryJIHpPOBAaHUIO U METPOJIOTHH
(PoctexperynupoBanusi) B cepe 3aluThl IpaB MoTpeOuTeNei.

8. AHTUMOHOIOJIBHOE 3aKOHOIATENBCTBO. 3alIUTa KOHKYPEHIIUH.

9. 'apanTun 1paB XO3AUCTBYIOIINX CYOBEKTOB IMPHU MPOBEACHUH TOCYIaPCTBEHHOT'O KOHTPOJISL.
10. 3akoH P® «O npuMeHEHUH KOHTPOJIBHO-KACCOBOM TEXHUKU MPHU OCYIIECTBICHUH HAJTUYHBIX
JIEHEKHBIX PACUeTOB U (MJIM) PACYETOB C UCIIOJIb30BAHUEM IIATEKHBIX KapTy.

11. O6s3arenbcTBa BCIICICTBUE MPUYUHEHHUS Bpea.

12. 3apoxaeHue u pa3BUTHE UHCTUTYTA BO3MELIEHUS Bpea.

13. JlenukTHAst OTBETCTBEHHOCTb.

14. YOBITKH U UX BUIEL.

15. KomnieHcanys MOpaibHOTO Bpeia Kak croco0 3aluThl TPaaaHCKUX MPaB.

16. OcobeHHOCTH MPOIAKU ABTOMOOMIICH.

17. OcoOGeHHOCTH MTPOTAKHU CIOKHON OBITOBON TEXHHKH.

18. IIpaBuia ObITOBOTO OOCTY>KUBaHUS TOTPEOUTENECH.

19. IlpaBuna oka3aHus yCIyr 0OIIECTBEHHOTO MUTAHUS.

20. [IpaBuna okazaHusi TOCTUHUYHBIX YCIIYT.

21. Vcku B 3alIUTY HEOMPEIEICHHOTO KpyTa JIUII.

22. PaccMOTpeHueE Jieria o 3allluTe NpaB MoTpeOuTesneil B IepBoil MHCTaHLUU.

23. IIpou3BOACTBO MO JIeJIaM O 3alllUTe MpaB MOTpeOUTeNei B KACCAIIMOHHON MHCTAHIUH.

24. AnemisiuoHHOE MPOU3BOJICTBO M0 MEPECMOTPY PEIICHUM U ONPEISICHIIT MUPOBBIX CylIel O
3alUTe MpaB NOoTpedUTesei.

25. VcrionmHUTENbHON MTPOU3BOCTBO MO JIe]aM O 3alllUTe MpaB MOTpeOuTenei.

3.5 Ko/1ll10KBHYM — HE NIPEAYCMOTPEH
3.6 Bonipochl 111 yCTHOTO onpoca
Pa3nea 1. 3akoHoaaTe/IbCTBO N0 3a1UTE PAB NOTpPeduTeNei

1. Kakue cBoabl penepanbHbIX 3aK0HOB PD perynupyrot oTHOLIEHHS B cepe 3aluThl ITpaB
norpedureneit?

2. Kakme oraenpHble 3akOHBI P® perymupyloT oOTHOWmIEHHS B cdepe 3aliuThl IpaB
norpedureneit?

3. Kaxkue nmoa3akoHHbIE HOPMaTHBHO-TIPABOBBIE akThl PD perynupyroT oTHOIIEHUs B cepe
3alUTHI IpaB MoTpeduTenei?

4. KakoBO 3HaueHHE TEXHMYECKOTO perjamMeHTa TaMO’KEHHOro coro3a B cdepe 3alluThl
npaB notpeduTenei?

5. KakoBo 3HaueHue TpaKAAaHCKOTO TpaBa B  PErYJIMPOBAHUU IOTPEOUTEIBCKUX
IIPAaBOOTHOLIEHUN?

6. Oxapakrepu3yiiTe, HUCIOJB3YS JCUCTBYIOIIEE 3aKOHOJATEIBCTBO P®d, KOHTpareHToB
notpebutens. Kro takoit npogasen? M3rorosurens? Mcnonnurens? Mmmnoptep?

Paspean I1. 'ocynapcrBenHoe peryjMpoBaHye NpeInpUHUMATEIbCKON NeATeIbHOCTH Ha
NMOTPeONTENbCKOM PbIHKE

1. Yto Takoe mpeanpuHUMAaTenbcKas AesITeIbHOCT? KakoBhI €€ OCHOBHBIE TIPU3HAKH?
2. B yem ocoOeHHOCTH MTPaBOBOTO CTaTyCca WHANBUAYAILHOTO MPEAIPUHUMATENS?



3. B Kakux ciay4asx 3aKOHOM yCTaHaBIMBAIOTCS 3alIPETHl Ha 3aHATHE NPEANPUHUMATENIBCKON
NEITEILHOCTBIO?

4. Yro Taxoe opuanydeckoe Jnno? KakoBel IpU3HaKy IOPUANYECKOTO JinLa?

5. B Kkakux OpraHu3alMOHHO-TIPABOBBIX (OpMax MOTYT CO3/1aBaThCsi KOMMEpUYECKHe
ropuanueckue nuna? Hekommepueckue?

6. Uto Takoe nunen3upoBanne? Kakue BUIbI I€SITEIBHOCTH MOJICXKAT JIMIIEH3UPOBAHUIO?

7. B kakux (opmax MposBIsIETCS ACWCTBUE TOCYAAPCTBEHHBIX OPTaHOB IO 3alIUTE IPaB
noTpeouTenei?

8. UTo Takoe aKT rocyAapCTBEHHOIO perylIupoBaHusi? AKT KOHTPOJIsA?

9. Kakoll opraH rocyiapCTBEHHOW BJIACTHU SIBJISIETCSI YIOJHOMOYEHHBIM IO KOHTPOIK M
HA/I30py 3a 3amuTod mpaB morpeduteneii B PO? Yrto mpemycMaTpuBaeT rocynapcTBEHHBIN
KOHTPOJIb U HAJ30p B JaHHOM cepe?

Paznen I11. OcHoBHBIE MpaBa moTpeduTeJIeit

1. Yro mompazymeBaeT mpaBo MoTpeOuTesei Ha mMpocBenieHne?

2. UYro takoe nmoTpedurenbeckoe oopazoBanne? Kakue QpyHKIMHM OHO BBITTOTHSET?

3. Kakume acmekTsl 3alIuThl MHTEPECOB MOTpeOUTENel IOKHBI BKIIOYATh MPOTPaMMBbI
IpOCBeLIeHMsI ToTpeduTenelt B coorBeTcTBUM ¢ Pezomtonueit OOH?

4. Kak ompenensier 3akoH «O 3amuTe mpaB MOTpeOUTeNnei» KayecTBO ToBapa (paboThl,
yCIIyTH)?

5. Uro Ttakoe rapaHTHiHBIN cpoK? KeM MOKeT ycTaHaBIMBATHCS TapaHTUHHBIA CPOK?
Urto Takoe ce30HHBIN cpok? Ha kakue ToBaphbl OH yCTaHaBIMBACTCS?
Uto BKIIOYAET MOCIerapaHTUiHOE 00CTy)KuBaHue?
Uro noHnMaeTcs noj 0€301acHOCThIO TOBApOB (pabort, ycayr)?
Uro Takoe cpok ciyk0b1? Ha kakue ToBapbl 00s13aTelIbHAa YCTaHOBKA CPOKA CITYKOBI?

10 UYro Takoe cpok rogHoctu? Ha kakue BUJIbI TOBApOB YCTAHABIMBAECTCSI CPOK TOJAHOCTH?

11. Kakue MepomnpHsTHs IPEAYCMOTPEHBI 3aKOHOIaTEILCTBOM IS

12. mpenoTBpamieHust OACHOCTH IS )KU3HH, 3I0POBbS M IMYIIIECTBA MOTPEOUTEICH?

13. Yro norumaercs nox ceprudukanueii? Kakossl menu cepTudukanim?

14. Kakue ToBapsbl (paboThl, YCIYTH) MOANEXKAT 0043aTeNIbHOM cepTUdUKaun?

15. Yto o3HavaeT gocToBepHas U HeoOxoaumasi uHpopmanus?

16.Yto momxkHa BKIIOYATh HHQOpPMAIHs O MpoJaBile (M3TOTOBHUTENE, HWCIIOTHHUTEIE)
opuandeckoM nuie? MHanBuyansHOM MpeaAnpuHuMarene?

17.Yto nomkHa BKIIOYaTh HMHGpOpMalMs O ToBape (padbore, yciayre) B 00s3aTEIbHOM
nopsiike?

LN

Paszpen IV. 3ammra npaB norpeduresiei

1. Kakue TpeboBaHUs MOTPEOUTEND BIIPaBe MPEIBIBUTE B ClIydae OOHApYKEHHsI HEOCTaTKa
B TOBape?

2. Kakue TpeboBanusi moTpeOUTENb BIIPaBe MPEIbsIBUTH B CIy4ae OOHApYKEHHsI HEAOCTaTKa
B TEXHUYECKHU CIO0KHOM ToBape? B cirydae oOHapyKeHuUs CYIIIECTBEHHOTO HeJJ0CTaTKa?

3. B kakue cpoku BIIpaBe MPEAbIBIATH TPEOOBAHUS MOTPEOUTENDH?

4. Kak mpoBOAMTCS SKCIIEPTH3a TOBapa HeHamiexariero kadectsa? Ko ee oruraunBaer?

5. KakoBbl 0COOCHHOCTH BBIMOTHEHUS TpeOOBaHUs TMOTPEOUTENss O 3aMeHe ToBapa
HEeHa/uIexkamero kadectBa? Kakume cpoku ycraHaBiuBaeT 3akoH «O 3ammre TmpaB
noTpeduTeneil» A BHIOTHEHUS TaHHOTO TpeOoBaHus?

6. B xakoM TOpsKe OCYIIECTBIISCTCS 3aMEHa TOBapa Ha TaKOW e TOBap APYrod Mapku?
Kak ocymiecTBisieTcst nepepacuer UeHbI?

7. Kakoit pasmep HeycToiiku onpezenseT 3akoH «O 3amuTte NpaB MoTpeduTenei» B ciayyae
MPOCPOYKH BBIMIOTHEHUS TpeOOBaHUI MOTpeOuTENen?



8. B kakoM mopsiike Mpou3BOAUTCS OOMEH ToBapa Hajiexaiero kauectBa? Kakume ToBapbl
HE T/ IJIeKaT OOMeHy?

3.7 TunoBble 3a1a4u
3amaua 1

B canone ontuku rpakgaHuHOM ObUTH TpHOOpeTeHbl O4kd. OUKM HE Nep)KaUMCh Ha
MEPEeHOCHIle JOJKHBIM 00pa3oM, M MacTep cajloHa ONTHKH PEIIM 3arHyTh 3ayIIHUKU. JTO
NPUBENO K AehOpMaIiK OTIPaBbl OYKOB.

Mooicem nu epasxcoanun nompe606ams 8036pama YNIA4YEeHHOU CYMMbl 3a OUKU?

3agaua 2

I'paxxnannH B MarasuHe npuooOpen o0yBb, rapantus 30 aHei. B TedeHune rapaHTHIHOTO
CpOKa BBIBMJICS Opak: KoXka Ha JEBOM OOTHHKE moTepsiia OJecK, cTajlla MaToBOW, a BTOPOH
OOTHMHOK ocTajcsi B mHepBoHauyanbHOM BHje. [lokymarens Hamucall 3asiBI€HHE C OMHMCAHHUEM
CUTYalliu U MPOChOOI BEPHYTh JICHBIU 3a HEKAYSCTBEHHBIM TOBap. B MaraswHe XOTAT, YTOOBI
MOKYTIaTeNb ClIelall CAaMOCTOSTENIbHO dKCIEPTU3Y, U, €CIH 3TO OyAeT mpU3HaHO Opakom, Toraa
BEPHYT JICHbTH.

Obsa3an 1w noxkynamenb CcamMocmosimenvHo oOeiams 3kcnepmuzy? Obs3amenvHO U
8000we denamv d5my skcnepmusy? Kak dondxcen gecmu cebsi nokynamens 8 OAHHOM ciyuae?

3amaua 3

I'paxnanuH 3aka3an B onHOW GupMme mKad, B 00roBopeHHOE BpeMst mKad mpuBe3IH, HO
1BeT (QYpPHUTYpPBI HE TaKOM, Kakoi ObLI 3akazaH. [locie nepeaenky 1BET OKa3ajcs CHOBA HE TOT,
KaK OKa3aJloch, W pa3Mepbl ImKada He COOTBETCTBYIOT 3aka3zaHHbIM. lllkad mepenmaBancs mo
JIOTOBOPY KYIUIU-TIPOJAXKH, HO 3aKa3blBaJCsS M M3TOTABIMBAJICS MO MHAMBUAYAIbHBIM pa3MepaM
U TIOKEJIaHUAM 3aKka3uuka. L[BeT ¢pypHUTYpHI Tarkke ObLT peaMeToM aoroBopa. Ha Hepoctatku
nepezaasaeMoro nkadga, oOHapyKeHHbIE BO BpeMsl BTOPOH IPUEMKH, ObIJIO YKa3aHO MPOJaBILy.

Kaxumu — nopmamueneimu  0Ookymenmamu  Hao0o  pyKo8OOCMB08amMbCsl,  Ymoobl
omcmausams npasa nompeodoumens 6 oannou cumyayuu? Moowcno au mpeb6oeams KOMNEHCayuro
MOpanbHO20 8peda 6 OAHHOM cyyae?
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4. Metoanueckue MaTepHaJibl, ONpeAe/silOIe NMPOUeaypPy OLEHUBAHUS 3HAHWIA,
YMeHHil, HABbIKOB W (WIH) ONbITA IeATEJbHOCTH, XaPAKTEPHU3YIOIIUX 3TAMNbI
(popMupoBaHus KOMIIETEHIH I

4.1 Monoxenue o ¢opmMax, NePUOAMYHOCTH M NOPSIAKE NPOBeIEHHS TEKYIIero
KOHTPOJISI YCIIEBAeMOCTH U MPOMeKYTOUHOM arTtecTanuu odyyaomuxcsa I1 BI'AY 1.1.05 —
2014

4.2 Metoauyeckue yYKa3aHus M0 NMPOBeIEHNI0 TEKYIIEr0 KOHTPOJIs

1. | Cpoxu mpoBeneHus Tekyuero | Ha npakTuueckux 3aHATHAX
KOHTPOJIs

2. | Mecro u BpeMms mpoBeneHus | B yueOHON ayauTopun B TEYEHHE MPAKTUYECKOTO
TEKYILEro KOHTPOJIs 3aHATHUS

3. | TpeboBanuss K TtexHuueckoMy | B coorBeTcTBUU ¢ OIIOII 1 paGoueit mporpammoit
OCHAILIEHUIO ayAUTOPUU

4. | ®.M.0. npenopasarens (eit), | [IpunanueB Aunpeit AnekcanapoBuy
IPOBOJIAIINX npouenypy
KOHTPOJIS

5. | Bug u dpopma 3ananuii CobecenoBanue

6. | Bpewmst 11 BeIONTHEHUS 3a/1aHUI | B TEUEHUE 3aHITHS

7. | BoaMoxxHOCTh  Mcnosb30BaHui | O0yvaromuiics MOJXKET H0JIb30BAThCS
JIOTIOJTHUTEIHHBIX MaTEPHAJIOB. JIOTIOJTHUTEIHHBIMHA MaTepHalaMH

8. | ®.M.0. mpenonmaBarens (ei), | [IpumagueB Annpeii AnekcanapoBuY
00pabaThIBAIOIINX PE3YyIbTAThI

9. | MeTozp! OIIEHKH pe3yabTaToOB DKCHepTHBIN

10. | IIpenbsBneHue pe3ynbTaToB OneHka BBICTaBIAETCS B OKYpHAJ/IOBOAMTCA IO

CBeJICHUS 00YJaIONTNXCSl B TCUCHUE 3aHATHS
11. | Anemnsiuus pe3ysbTaToB B mnopszake,  yCTaHOBIIEHHOM  HOPMaTHBHBIMH

JOKYMEHTaMH, PEryJUpPYIONIMMH  00pa30BaTeIbHBIH
niporiecc B Boponexckom ['AY




