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1. IlepeyeHb KOMIIETEHIMI € YKAa3aHHEM ITAlN0B UX (DOPMUPOBAHUA
B Mpouecce 0CBOCHHs Y4eOHOM JUCUUIIINHbI

«Kondumkrosorus»
WNnanexc DopmyIupoOBKa Pa3pensl nucHuniInHb
1 2 3
CIOCcOOHOCTH paboOTaTh B KOMAH/IE, TOJICPAHTHO + + +
OK-5: | BocipuHUMas COLIMANIbHBIE, STHUUYECKHE,
KOH(ECCHOHAIIbHBIC M KYJIbTYPHBIE Pa3IHIUs

2. OnucaHue mokasatejiell 1 KpUTepHeB OleHUBAHHSI KOMIIeTeHIUI Ha
Pa3JIM4YHBIX 3Tanax uX (pOPMUPOBAHHUSA, ONIMCAHUE IIKAJ OLIEHUBAHMS

2.1 llIkana AKAACMHUYICCKHUX OLICHOK OCBOCHHUA JUCIHUITINHDBI

Buab! onieHOK OueHku

AxanemMmnueckas
OII€HKa I10
2-X OanIbHOM
mkasne (3ader)

HEC 3a4TCHO 3a4YTCHO




2.2 Texkymuii KOHTPOJIb

Conepxanue ®opma Ne3ananus
Paznen Texnomorus ” ” ”
[Inanupyemslie TpeOOBaHUS B OLIEHOYHOI'0 [Toporoseiit | IloBbiIeHHBIN Beicoknii
Kon JUCITUTLITN dbopmupoBa
pE3yNbTATHI HEL paspese pas3aeiios i cpencrsa YPOBEHb YPOBEHb YPOBEHb
JUCITUTUTUHBI (KOHTPOIS) (ynoBi.) (xopor110) (0TIIMYHO)
OK- | 3namo: crpateruu u ctuin | 1. OOras CIIOCOOHOCTh JIEKIUS, TECTUPOBAHHUE, 3.2 tecT A: 3.2 Tect A: 3.2 Tect A:

5 MOBEJICHUS] B KOH(QJIMKTHBIX | TEOpHUs paboTars B CeMHHap, KOJIJTOKBHYM, 1-48. 1-48. 1-48.
CHTYaLHsAX; 0COOCHHOCTH | KOHIMKTA | komaH[e, caMocTosiTe | AOKIa, 3cce, 3.4 3.4 3.4
B3aUMOJEHCTBHS c TOJIEPAHTHO IBHAS JUCKyCCus, Ii(/}JIJIOKBI/IIYM. Ii(/)[J]J]OKBI/IIyM. Ii(/)IHHOKBMIyM.
KOH(IMKTHBIMHU BOCTIPHHHMAS pabora IIPaKTUYECKUE (Moayis ). (Monys I). (Monys I).
JUYHOCTSIMU;  CIICIU(HUKY COLMANBHBIC (curyarmonnsie | 3.3 3.3 3.3
MPOTEKaHUsA, a  TaKxke 1 ’ ) 3amaun IIpakTruueckue [IpakTuueckue [IpakTuueckue
0COOEHHOCTH OTHHYCCKHC, (cutyanmoHHble | (CHTyallMOHHBIE | (CHTyal[IOHHBIE
IPOTHO3HPOBAHMS, KOH(ECCHOHATbH ) 3a7a4n: ) 3a7aun: ) 3a7aun:
MPEAYIPEKICHUS 51 bIC U KYJIbTYPHBIC 1,2, 8. 1,2, 8. 1,2, 8.
paspelieHus KOHQIUKTOB B pasnnyus 3.5 Jlokma: 3.5 Jlokma: 3.5 lokma:
MEXIHIHOCTHOM, 1-10. 1-10. 1-10.




2.
Ocobennoc
TH
KOH()JIMKTH
BIX
CUTyaluil B
Pa3IUYHBIX
chepax
YeJI0BEUECK
ol
JKU3HEIEAT
€JIbHOCTH

3.
TexHonoru
u
paspelieHu
s
KOH(DIUKTO
B

3.2 TecT A:
49-80.

3.3
IIpakTnueckue
(cutyanmoHHbIC
) 3amayn:

5,6, 7,9-13, 16-
19.

3.4
Konnoksuym:
(Moays I1).
3.5 Hokma:
11-42.

3.6 Dcce:

1-7.

3.7 luckyccus:
1

3.2 TecT A:
49-80.

3.3
IIpakTHueckue
(curyaroHHbIC
) 3amayn:

5,6, 7, 9-13, 16-
19.

3.4
Konnoksuywm:
(Monyas ).
3.5 Hoxma:
11-42.

3.6 Dcce:

1-7.

3.7 luckyccus:
1

3.2 TecT A:
49-80.

3.3
IIpakTnueckue
(cutyaroHHbIC
) 3amaun:
5,6,7,9-13, 16-
19.

3.4
Komnnoksuym:
(Monyas ).
3.5 Jokmaz:
11-42.

3.6 Dcce:

1-7.

3.7 luckyccus:
1

3.2 tect A
81-120.

3.3
IIpakTruueckue
(cutyarmoHHbIe
) 3amayn:

3, 4,14, 15, 20.
3.4
KomnnokBuym:
(Moayus I11).
3.5 Jlokna;
43-52.

3.6 Occe:8.

3.7 Juckyccus:
2.

3.2 tect A:
81-120.

3.3
[IpakTrueckue
(curyaroHHbIC
) 3amaun:

3, 4,14, 15, 20.
3.4
KonnokBuym:
(Monyas I11).
3.5 Jlokma;
43-52.

3.6 DOcce:8.

3.7 Juckyccus:
2.

3.2 tect A:
81-120.

3.3
[IpakTrueckue
(curyaroHHbIe
) 3amaun:

3,4, 14,15, 20.
3.4
Konnoksuym:
(Monyus I11).
3.5 Jlokma;
43-52.

3.6 Occe:8.

3.7 Juckyccus:
2.




2.3 [IpoMe:xxyTOUHAas aTTeCcTANMS

®dopma No3amanus
Texnonorus O1IeHOYHOTO | Iloporoseni | IloBblICHHBIN Beicokun
Kon [Inanupyemble pe3ynbTaThl
dbopMupOBaHUS CpeacTBa YPOBEHb YpOBEHb YpOBEHb
(KOHTPOJIS) (ynoBi.) (xopor110) (0TIIMYHO)
OK- | 3HaTh: cCTparerud W  CTWIM  TOBEICHUS B [IpakTnueckue 3auér 3.1 Bompock! k | 3.1 Bompockl k | 3.1 Bompocs! K
5 | KOH(IUKTHBIX CHUTYaIUAX; 0COOEHHOCTH 3aHATHSA, 3auCry; 3au€ry; 3au€ry;
B3aUMOJICHCTBUA C KOH(JIMKTHBIMU JUYHOCTSAMH; CcaMOCTOsITeIbHAS 3.2 Tect b; 3.2 Tect b; 3.2 Tect b;
cnenu(uKy TMpOTeKaHHs, a TakKe OCOOEHHOCTH paboTta 3.3 3.3 3.3
IIPAKTHUYCCKHU IIPAaKTHYCCKHU IIPAKTHYCCKHU
MIPOTHO3UPOBAHUS, MPEAYNPEXKACHUS U pa3pelieHus pa cexue ) rpa cexue ba cexue
(cutyannoHHb! | (CUTyanlMOHHBIE | (CHTyallMOHHBI

KOH(JIMKTOB B MEKJIUYHOCTHOM, BHYTPUTPYIIIIOBOM U
MEXTIPYIIIOBOM B3aUMOJEHCTBUH, YTO HEOOXOIUMO
JUIS YCTICLTHOTO pelIeHus MpodeccroHalbHbIX 3a1a4
yMeTb:  pEalu30BbIBATH  POJb  IMOCPEAHUKA B
KOH(DJIUKTHOM CHUTyallUW; CHUXAaTh JAECTPYKTUBHBIC
MOCIEACTBUS KOH(JIMKTA U 3aBepuiaTb €ro ¢
HaUMEHBIIMMHU MOTEPSMU JJIs ABYX U 00Jiee CTOPOH.
HMETh ONbIT [eATEeJbHOCTH: 110 PA3BUTHIO U
COBEPILECHCTBOBAHUIO HABBIKOB YIPABICHHUS CBOMMH
SMOLMOHAIBHBIMA MEPEKUBAHUAMH U TIOBEACHUEM
OpYrUX JIIOJ€d B CTPECCOBBIX CUTyalUsX; IO
pPa3BUTUIO U COBEPUICHCTBOBAHHMIO  HABBIKOB
YCHEIIHOT0 BEACHUS MEPErOBOPOB U 3aLUThl CBOUX U
IPYIIIOBBIX HUHTEPECOB.

e) 3amaum 1-
20.

) 3axaun 1-20.

e) 3amaum 1-
20.




2.4 Kpurepuu nocTaHOBKH 3a4eTa

«3auteno» mno gucuuiuimHe  «KoH(uuKTONOTHS»  BBICTaBISETCS MO  UTOram
IIPOBEJIEHHOTO TEKYILEro KOHTPOJISI M TpPU BBINOJIHEHWU 33JaHUM BCEX NPAKTHUECKUX H
JICKIIMOHHBIX 3aHATHH, AOKIAJO0B U CAMOCTOSTENHHONH paboThl oOydaroummmucs. Pemraromum
(akTOpOM TpH BBICTABICHWH 3a4eTa SIBISETCS YCIEUIHOE BBITIOJHEHHWE HTOTOBOTO TECTa,
OTPaXAIOLIEr0 YPOBEHb U INIyOUHY 3HaHUI 00y4JaroImerocs o u3y4aeMomMy Kypcey.

«He 3aureHo» no mucruminHe «KoHOIUKTOIOTHS» BBICTABIISETCS, €CIIM 00yYarOIIUACs
HE BBINOJIHSET 3aJjaHHsI IPAKTUUYECKUX U JIEKIIMOHHBIX 3aHATHH, a TaKKe TEKYLIEro KOHTPOJIS U
CaMOCTOSATENbHONW paboThl. Pemaromum (akTopoM TpW BBHICTABICHHHM OLIEHKH «HE 3a4TEHO»
ABIISICTCS O€3YCIICIIHOE BBHIMIOJIHEHHE HMTOTOBOTO TECTa, OTPAXKAIOUIETO YPOBEHb U TIIyOHHY
3HaHUH 00yUaroIIerocs Mo U3y4aeMoMy Kypcy.

2.5 KpuTepuu olleHKH TeCTOB

CryneHu ypoBHEi OTnuunTeNbHBIE TPU3HAKU [Toxa3zaTens OIEHKH
OCBOEHUS chopMHpOBaHHOI
KOMITeTEHITHI KOMITCTEHITHH
Toporossii OO0yuaromuiicst BOCIPOU3BOIUT He menee 55 % 6annos 3a
TEPMUHBI, OCHOBHBIEC TIOHATHS, CIOCOOEH 3aJ]aHUs TeCTa.
(YIOBJIETBOPHUTEIIHHO)
y3HABAaTh SI3BIKOBHIC SIBJICHHSL.
OOyyaromuiics BBISBIISET B3aUMOCBSI3H, He menee 75 % OannoB 3a
[IpoaBuHyTHIN KJIaCCUPUIUPYET, YIOPSATOUNBAET, 3a1aHuUs TECTA.
(xoporo) WHTEPIPETUPYET, IPUMEHSIET Ha
MPaKTUKE TPONACHHBIN MaTepuall.
Bricokwmit OOyuaromuiics aHanu3upyer, oneHuBaer, | He menee 90 % 6amnoB 3a
(oTIIMYHO) MIPOTHO3UPYET, KOHCTPYHPYET. 3a/laHus TECTa.
Kommnerenmms He Mewnee 55 % Oamnos 3a
chopMupoBaHa 3aJlaHus TecTa.

2.6 Kputepuu olleHKH NPAKTHYECKOH (CHTYAIHOHHOI) 3a1a4H

IpakTuyeckue (CHTyalMOHHbIE) 3adaud (3adaHMsA) — 33JaHHS, BBIIOJIHIEMBIC
0OyJarOIIMMHUCS TI0 Pe3yJibTaTaM MpoiaeHHOW Teopuu. CHUTYyallMOHHOE 3aJlaHHue BKIIIOYACT B
ce0s He MPOCTO OTBET HA BOIPOC, a ONMHCaHHWe (MMCHhbMEHHOE WM YCTHOE) OCMBICIICHHOTO
OTHOIICHUS K MOJTYYCHHOUN TEOpHUH, T.€. pedIEKCHI0, JTMOO MPUMEHEHHUE TaHHBIX TCOPETUUECKUX
3HaHUH Ha MPAKTUKE (HAIPUMEDP, IMOCIE TEOPETUICCKOTO 3aHITHS).

OneHka «OTJINYHOY:
- KOMILJIEKCHAs OIICHKA MPEI0KEHHOM CUTYyalluu; 3HaHUE TEOPETUUECKOro MaTepuana

C Y4ETOM MCKIUCHUIIIIMHAPHBIX CBﬂ3eﬁ; IIOJIHBIC OTBCTHI HAa BCC BOIIPOCHI K 3a/1a4C;

OueHka «xopouo»:
- KOMIUJIEKCHAs OIICHKA MPEJIOKEHHOM CUTYyalluy, HE3HAYUTENbHbIC 3aTPYTHEHUS TIPU

OTBCTC HA TCOPCTUUCCKUC BOIIPOCHI; HECIIOJIHBIC OTBETHI HA BCC BOIIPOCHI K 3a1a4€, HCIIOJIHOC
PACKPBITHE MCKANCTUIUIMHAPHBIX CBS[3€I>'I;

Ouemca «YAOBJETBOPUTECJIBHO):
- 3aTPYAHCHUS C KOMILJIEKCHOM OIIEHKOM HpeﬂHOH(eHHOﬁ CUTYyalluH; HCIIOJIHBIC OTBCThI

Ha BOIIPOCHI K 3aj1aue, TpeOYIOIIMe HaBOIALIMX BOIIPOCOB I€1arora; OTBEThI JaHbI TOJIBKO Ha
50% BompoCOB K 3a1aye;
OneHka «Hey10BJIEeTBOPHUTEIbHOY!




- HCBCPHAA OLICHKA CUTyallul, HCIIPABUJILHBIC OTBCTHI HAa BOIIPOCHI K 3a1a4€C; OTBCTLL

Ha BOIIPOCHI K 3a1a4€C HC NaHbI.

2.7 KpuTepuu olleHKH KOJJIOKBHYMa

OneHka «OTJIHYHO»:

- TIy0OKO€ Y TIPOYHOE YCBOCHHE MTPOTPAMMHOTO MaTepHalia;

- TIOJIHBIE, TTOCJIEI0BATENbHBIE, TPAMOTHBIC U JIOTUYECKU U3JIaraeMbI€ OTBETHI;

- CBOOOJTHO CIIPABJISIFOIIMECS C TIOCTABJICHHBIMY 3a7[auaMu, 3HAHUSI MaTepUaa;

- MPaBUILHO 0OOCHOBAHHEIC PUHSTHIC PEIICHHUS;

- BJAQJICHHE PA3HOCTOPOHHMMH HAaBBIKAMHU W TMPUEMaMHU BBIMOJHEHHUS MPAKTUYECKUX

pabor.
Ounenka «xopomo»:
- 3HAHHWE MPOTPAMMHOTO MaTepraa,
- TPAaMOTHOE H3JIOKEHUE, 0€3 CYIIECTBEHHBIX HETOYHOCTEH B OTBETE Ha BOIIPOC;
- MPaBUJILHOE IPUMECHECHUE TCOPETHUSCKUX 3HAHMIA,
- BJIaJICHUE HEOOXOIMMBIMHI HaBBIKAMH IIPH BBITIOJIHEHUH MPAKTUYCCKUX 3a]1a4.
OueHKa «yT0BJIETBOPUTETLHO»:
- YCBOCHHE OCHOBHOTO MaTepHrala,
- IPY OTBETE JIOMYCKAIOTCSI HETOYHOCTH;
- IPY OTBETE HEJIOCTATOYHO NPABHIIBHBIE (DOPMYITHPOBKH;
- HapyIIeHHE IMOCIICIOBATSILHOCTH B M3JI0KEHUH IMPOTPAMMHOTO MaTepHala;
- 3aTPYIHEHUS B BHITIOJTHCHHUH MTPAKTUICCKHUX 33 [aHHIA;
OueHKa «HEYI0BJEeTBOPHTEIbHO»:
- HE 3HaHHE TPOTPAMMHOTO MaTepHaIa;
- IIPY OTBETE BO3HUKAIOT OIIHOKH;
- 3aTPYIHEHUS TIPH BBITIOJHECHUH MPAKTHICCKUX PAOOT.
2.8 Kputepuu oneHKH JA0KJaaa
Ouenka XapakTepucTHKH OTBETA
OTaIHYHO - o0yuaromuiics riiy0oKo U BCECTOPOHHE YCBOMII MPOOIIEMY;
- YBEPEHHO, JIOTUYHO, IIOCIICJIOBATEIbHO M TPAaMOTHO €ro
W3J1araer;
- OIKpasiCh HA 3HAHUS OCHOBHOM W JIOIIOJIHUTEIIBHOM JIUTEPaTypHI,
TECHO TMPUBSA3BIBAET YCBOCHHBIC HAYYHBIC IIOJIOKCHHS C
MPAKTHYECKOH JESITEIbHOCTHIO;
- yMes10 00OCHOBBIBAET U APIYMEHTUPYET BBIJBUTACMbIE UM UICH;
- JIefaeT BBIBOIBI K 0000IIEHM;
- CBOOO/THO BJIAJICET MOHSATHIHBIM aIllapaToM.
Xopomro - o0yyaromuiics TBepJ0 YCBOWJI T€MY, FPAMOTHO M IO CYILIECTBY
U3J1araet ee, ONMpasiCh Ha 3HAHUS OCHOBHOM JIUTEPATYPHI;
- HE JIOTTYCKAET CYIIECTBEHHBIX HETOYHOCTEH;
- YBSI3BIBAET YCBOCHHBIC 3HAHUS C IPAKTUYECKOH JIESATEIBHOCTBIO;
- aQpTYMEHTHPYET Hay4YHBIE MOJIOKECHHUS,
- JIenaeT BBIBOILI U 0000IIEHMS;
- BJIaJIceT MOHSATHIHBIM ammapaToM.
Y/10BJIeTBOPUTEILHO | T€Ma pacKpbiTa HEJOCTaTOYHO YETKO U IOJHO, TO €cCThb
oOyyaroluiicss oCBOMI MpoOJieMy, IO CYIIECTBY H3JIaraer ee,
OTIMPAsiCh HA 3HAHUS TOJHKO OCHOBHOM JINTEPATYPHI;
- IOTyCKaeT HECYIIECTBEHHbIE OITMOKN 1 HETOUYHOCTH;
- WCOBITHIBACT 3aTPYAHEHHUS B TMPAKTHUYECKOM TMPUMEHEHUU




MOJIyYECHHBIX 3HAHU;

- ¢1a00 apryMEHTHUPYET HayYHbIE TIOJIOKECHHUS;
- 3aTpyaHseTcs B GOpMyTUpOBAaHUH BBIBOJOB U 0000IICHHIA;
- YACTUYHO BJIA/ICET MOHATHHHBIM allapaToM.

HeynoBiieTBOpUTEJIBHO

paccMOTpPEHHH €¢;

HE BJIaJCCT MOHSTHHHBIM arrmapaTom.

- 00y4JarOIIUICs HE YCBOWJI 3HAUUTEIHHON YacTH MPOOIIEMBI;
- JIOMyCKaeT CYIIECTBCHHbIE OIIMOKM W HETOYHOCTH MpHU

- UCTIBITBIBAET TPYAHOCTH B MPAKTUUECKOM IPUMEHEHUHU 3HAHUI;
- HE MOXET apryMEHTUPOBATh HAYYHBIC MMOJIOKEHNUS,
- He (hOpMyIIUpYET BHIBOJIOB M 000OIICHNUI;

2.9 Kputepuu o1ieHKH 3cce

Kpurepuii

TpebGoBanus k 3cce

MaxkcuMajabHoe
KOJIMYECTBO 0AJJIOB

3Hanue u
IIOHUMAaHNE
TEOPETUICCKOTO
Marepuaa

- paccMaTpuUBaeMble IMOHATHS ONPENEIIOTCS
YETKO Y IOJIHO, IPUBOJIATCS COOTBETCTBYIOLINE
MIPUMEPBHI;

- UCIIOJIb3yEMBIE TIOHATHUS CTPOTO
COOTBETCTBYIOT TEME;

- CAMOCTOSITEIIbHOCTD BBIMIOJHEHHS paOOTHI

15

Amnanms u oneHKa
nHpopmanuu

- I'paMOTHO NPUMCHACTCA KaTCTOPpUsA aHAJIN3a,
- YMECJIO UCIIOJB3YIOTCA IMTPUEMBI CPAaBHCHUA U

000011IeHNs I aHAIN3a B3aNMOCBSI3H ITOHITUI

U SIBIICHHIM;

- OOBSICHAIOTCS AIbTEPHATUBHBIC B3IJISIIBI HA
paccMaTpuBaeMylo mpoosiemy;

- 000CHOBAaHHO MHTEPIIPETUPYETCSA TEKCTOBAS
nHpOpMaIs;

- TaeTcs JIMYHAas OIeHKa rmpooiemMe

25

[Toctpoenune
CY)KJICHUHI

- U3JI0)KEHHE SICHOE U YETKOE;

- IPUBOAUMBIE JI0Ka3aTeIbCTBA JIOTUYHBI;

- BBIJIBUHYTHIE T€3UCHI COMTPOBOKIAIOTCS
rpaMOTHOM apryMeHTallueH;

- IPUBOJATCA Pa3IMUHbIe TOUKH 3PEHHUS U X
JMYHas OIICHKA;

- o6mas popma U3NOKEeHUs MOTYyISHHBIX
pe3yabTaTOB U UX UHTEPIpPETAIIUU
COOTBETCTBYET >KaHPY MPOOIEeMHON HAYYHOU
CTaThU

45

Odopmnenue

- BBIMIOJIHEHUE TPeOOBaHMI 10 0(OPMIICHHIO B
TIOJIHOU Mepe;

- HAJIMYKE WUTFOCTPATUBHOTO MaTepHaa;

- TBOPYECKHUH NOJAXON

15

Onenka «oTau4Ho» - oT 90 1o 100 Gamos.

Ouenka «xopomo» - ot 80 1o 89 Gamnos.

OuneHka «y10BJIeTBOPUTEIBbHO» - OT 60 10 79 Gannos.
OneHka «HeyI0BJIeTBOPUTEIBHO» - OT 0 10 59 Gamios.




2.10 KpuTepum OLEHKH TUCKYCCHU

Kpurepuii oueHkn Onenka (6aJ1J1b1) 3ameuanue
1. AKTyanbHOCTb TEMBbI
2. KauecTBO OTBETOB Ha BOIPOCHI
3. TeopeTnueckuil ypoBeHb 3HaHUI
4. Iloakperienne MaTtepuanoB  (pakTUUECKUMU
TAaHHBIMH (CTaTUCTUYECKHUE JAHHBIC WIIU JIp.)
5. [IpakTrdeckas HEHHOCTh MaTepraya
6. CriocOOHOCTB AeJIaTh BBIBOIBI
7. CnocoOHOCTb OTCTauBaTb COOCTBEHHYIO TOUKY|
BpeHHS
8. CrtocoOHOCTh OPUEHTHUPOBATHCS B
[Ipe/ICTaBJIeHHOM MaTepuase
9. Ctenenb yyacTus B 00IIEH TMCKYCCUU
Hmozosas cymma 6annos:

VYyactue B pabote oneHuBaercs mo mkaie ot 0 10 5 6amios.
Paboty kaxx1oro oOyyaronierocsi MO>KHO OL[EHUTH [0 UTOTOBOM cyMMe HaAOpaHHBIX UM
0asioB.

Ouenka «oTau4HO» - oT 40 10 45 GamIoB.

Ouenka «xopouo» - ot 36 10 39 Gamios.

Ouenka «y10BJEeTBOPUTEIBLHOY» - OT 25 10 35 6aioB.
Ouenka «HeyI0BJIeTBOPUTEIbHO» - 0T 0 10 24 GayoB.

2.11 Jlomyck K caave 3a4éra

1. Tlocemenwe nexumii M NpPaKTUYECKMX 3aHATHH. JIOMycKaeTcs OJMH NPONYCK 0Oe3
MIPEAbSBICHUS CITPABKH.

2. BolnosiHeHWEe BHEAYJUTOPHBIX 3a/IaHU.

3. AKTUBHOE y4JacTue B paboTe Ha CEMHUHApaXx.

4. IloaroToBka IoKiIazaa.



3. KonTposabHble 3a1aHusl, HEO0X0AUMbIE VISl OLEHKH 3HAHU I, YMeHUI,

HABBIKOB, XaPAKTEePU3YIOIIMX 3TAaNbl GOPMHUPOBAHKMS KOMIIETCHIUI B

RER©owoo~NoO WD

14.

15.
16.
17.
18.

19.
20.
21.
22.
23.

24,

25.

26.
21.
28.
29.
30.
31.
32.
33.
34.
35.
36.

37.
38.

0.
1.
12.
13.

npouecce 0OCBOCHUs y4eOHOM TUCUMILIHMHBI
«Kondummkrosorus»

3.1 Bonpocsl K 3a4éTy
Kondmukronorust kak Hayka: mpeaMmer U 00beKT. CBs3b KOH(IMKTOJIOTHH C IPYTUMHU
HayKaMH.
DTanbl CTAaHOBJICHHS U Pa3BUTHUS OTEUECTBECHHOM U 3apyOeKHON KOH(DIMKTOIOTHH.
[ToHsiTHE U CTPYKTYPHBIE JIEMEHTHI KOH(IUKTA.
Tunonoruu KOHQIIMKTOB MO Pa3IMYHBIM OCHOBAHUSIM.
Cratyc u pojb y4aCTHUKOB KOH(]IUKTA.
®akTOphl BOSHUKHOBEHUSI KOH(IHKTOB.
OYHKINUU KOHDIUKTA.
[Tonsarue rpanui] KOHGIUKTA B KOHPIUKTOJIOTUH. Bkl Tpanuil KOH(IUKTA.
OcHoBHBIE ATanbl pa3BUTHSI KOHDIUKTA (IMHAMUKA KOH(DIUKTA).
[TonsiTHE U BUJIBI SCKaTAMK KOH(DIUKTA.
Crioco0nl pasperieHus KOH(QIUKTOB.
OCHOBHBIE TECTOBbIE METOAUKH IS ONIPeIeTIeHHs YPOBHS KOH(IMKTHOCTH JIMYHOCTH.
[lonsitne  «ympaBineHue  KOH(IUKTOM».  YHpaBieHHWE  KOHCTPYKTUBHBIMH U
JNECTPYKTHBHBIMU KOH(MDIUKTaMH.
TexHonmornu peryaupoBaHus KOH(MIUKTOB: WHGOPMAIMOHHBIE, KOMMYHUKATHBHEIE,
COLIMANIbHO-TICUXOJIOTHYECKHE, OpPraHU3a[IOHHBIE.
[Ipsimble MeToIBI pa3penieHns: KOHQIUKTOB.
KocBeHnHble MeTOIbI pa3perieHnst KOH(QINKTOB.
[onsiTue «ctpaterus noseeHus B KOHGIUKTE». OCHOBHbIE CTPATErUu.
[TonsiTe «TakTUKW MOBeJeHUsI B KOHQIUKTE». OCHOBHBIE BUbI TAKTUK KOH(MIMKTHOTO
B3aUMOJIEHCTBHUS.
Tumnosorust KOHOIUKTHBIX JTHIYHOCTEH.
[TeperoBopsl. CynHOCTh, BUIBI, PYHKIIUH.
OcHOBHBIE ATaIbI IEPErOBOPOB.
[Icuxonoruueckue ycnoBus ycriexa Ha eperoBopax.
[IcuxoaHanuTHYECKUE TEOPUH U3YUYCHUSI BHYTPUINIHOCTHBIX KOHPIUKTOB (3.Dpetin, A.
Jloynep, D. Opukcon, 2. pomm).
Tpaguius OuxeBuopusMa B H3YYEHUHM BHYTPUIMYHOCTHBIX KOHGIMKTOB (CKHUHHED,
Munep).
['ymaHucTHUECKUH TOAXOJ K OOBACHEHHIO BHYTPWIMYHOCTHBIX KOHQIUKTOB (K.
Pomxepc, A. Macnoy).
KorautuBHbIN NOIX0 K U3yYEHHUIO BHYTPIIINYHOCTHOTO KoHGuukTa (JI. @ectunrep).
MoOTHUBaIMOHHBIN TOAXO0/ B M3YYEHUH MEXINYHOCTHBIX KOH(IUKTOB.
KorautuBHbIN NOIX0 B U3YYEHUHU MEXKITMYHOCTHBIX KOH(IUKTOB.
JleaTenbHOCTHBIN TOX0/] B U3YYEHUH MEKIMYHOCTHBIX KOH(IUKTOB.
Opranu3aluOHHBINA TOIX0 B U3YYEHUHU MEXIMYHOCTHBIX KOH(IHKTOB.
Tunonorust MEXITUYHOCTHBIX KOH(IUKTOB.
YpoBHHU pa3BUTHS MEXIUIHOCTHOTO KOH(pHKTa. KoHdpoHTanus, ccopa, ckanaa.
Knaccudukarus rpynmnoBbx KOH(INKTOB.
KoH(}auKT MeX 1y THIHOCTHIO U TPYIIION.
MexrpynnoBbeie KOH(OIUKTHI, WX MPUIUHBI, PYHKITUHU, CIIOCOOBI pa3pelieHusl.
Knaccudukanus koHdnukroB B opranmsanuu (CTpyKTypHBIE, WHHOBAIMOHHEIE,
MO3UIIMOHHBIE, KOH(DIUKTHI CIIPaBEATUBOCTH, TUHAMUYECKHE KOH(MIMKTHI, PECYPCHBIC)
YnpaBreHnue u pazpenieHne KoH(INKTOB B OpraHu3aIiu.
MaHnunynupoBaHHue U BIUSHUE.
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40.
41.
42.
43.
44,
45,
46.
47.
48.
49.
50.

Crentuduka Gpopm mposiBICHUS YIIPABICHUYSCKUX KOHMINKTOB.
[ousiTne «cTuib ynpasneHus». KOHQIUKTHI CTHIIS yIIpaBiIeHUsI.
Bo03MOXHOCTH IpeAyNPEKICHUS U pa3peIIeHHs] YIIPABICHYECKUX KOH(INKTOB.
CemeiiHbIi KOH(IHKT.

[NonuTryecknii KOHQIUKT.

MeXHaIMOHATBHBIN KOH(IIUKT.

BoopyxEHHBII KOH(ITHKT.

Penmurno3Hsli, pacoBblid, STHUUECKUI KOHMIMKTHL.
Kondmukronornueckas teopus K. Mapkca.
Kondmukromornueckas teopus JI. Kosepa.
Koudmukromoruueckas teopus P. lapennopoda.

O6mas Teopus koHpuukra K. boynaunra.
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3.2 TecToBBIC 321aHUA

A. TecToBbIE 3alaHudA JIS IIPOBEACHUA TEKYIIET0 KOHTPOJIsA 3HAHUHA Oﬁy‘lalOIIII/IXCﬂ

: KoH(muKkTOIOTHS KaK OTHOCHTEIIFHO CAaMOCTOSITeNIbHASL TEOPHUS BOZHUKIIA:
: B kKoHIle XIX Beka;

: B Hayasie XX BeKa;

: B 20-30-e roasr XX Beka;

: B 50-60-¢ romsr XX Beka;

: B 70-80-¢ roasr XX Beka.

: CtanoBJeHUE KOHPIUKTOIOTHIECKON TPAKTUKU TPOU3OIILIO:
: B kKoHIle XIX Beka;

: B 70-e ronpl XX Beka;

: B Hauase 50-x rogoB XX Beka;

: B 30-e roger XX Beka;

: B 90-e rompr XX Beka.

: BosaukHOBeHNE KOH(l)J'II/IKTOJ'IOFI/II/I KaK OTHOCUTEIHLHO CaMOCTOSATSIbHOM TCOPHHU CBA3aHO C

pabotamu:

+

: K. Mapkca u @. Durenbca, O. KoHra;

: I1. Copoxkuna, I'. 3ummens, 3. Opeiaa;

: P. lapennopda, JI. Kosepa;

: B. JlunkonsHa, JI. Tomncona, J[. CkoTT;
: P. @umepa, V. FOpu, K. Tomoca.

: [lepBbIii MEXTyHapOAHBIN LIEHTP Pa3pelIeHus KOHMIUKTOB ObLIT CO3/IaH:
:B 1972 r. B ClIIA;

: B 1986 r. B ABCTpayiuu;

: B 1989 1. B 'epmanuuy;

: B 1985 r. B llIBelinapuu;

:B 1992 r. B Poccun.

: B Poccun nieHTp 1o paspenrenno KoH(OINKTOB ObLIT CO3/IaH:
:B MockBe B 1992 1.;

: B Cankr-IletepOypre B 1993 r.;

:BCounB 19951,

: B0 BmaguBoctoke B 1993 1.;

—: B TBepu B 1998 r.

+ + 0T o

: [IpenmeToM KOH(IMKTONIOTHUN SBIISIOTCA:
: KOH(JIMKTBI;
: 3AKOHOMEPHOCTH U MEXaHU3Mbl BO3HUKHOBEHHSI KOH(IIMKTOB, a TAK)K€ MPUHIMIIBI U

TCXHOJIOTHUU YIIPABJICHUS UMU;

: IFOOBIE CTOJIKHOBCHHMA,;



+: MeXaHU3MBbI IOBEJCHUS TMYHOCTH B KOH(IIMKTE M TEXHOJOTHH IIEPETOBOPHOTO IpoIiecca 1Mo
pa3perieHno KOH(IINKTA;
—! 3aKOHBI POTUBOOOPCTBA CYOBEKTOB COIUAIEHOTO B3aUMO/ICHCTBUSI.

7
I:

S: CrnoBo, aeiictBue (Wim O€31CHCTBHE), KOTOPOE MOYKET MPUBECTH K KOH(IIHKTY:
+: KOH(JIUKTOTEH;

—! MHIUJICHT;

—: KOH(JIMKTHAS CUTYaIlUs;

—: 3CKaJalus;

—! MOTHB.

8

I:

S: Konguukr — 310:

—: bopb0Oa MHEHHI;

—! CHOp, TUCKYCCHS 110 OCTPOH IpobdiieMe;

+: IPOTUBOOOPCTBO HA OCHOBE CTOJIKHOBEHMSI TPOTUBOTIOJIOKHO HAIIPABJIEHHBIX MOTUBOB WJIH
CYKIECHUMH;

—! COTIEPHUYECTBO, HAMIPABJIIEHHOE Ha JJOCTUKEHHE MOOEbI B CIIOPE;

—! CTOJIKHOBEHHE MPOTHUBOIOJIOKHBIX MO3UIIHIA.

9
I:
S: I[IpoTuBOOOPCTBO — 3TO:

—! OTKPBITOE BBICKa3bIBaHUE HECOTIIACHS IT0 KAKOMY-TTHOO BOTIPOCY;

+: CTOJIKHOBEHHE UHTEPECOB;

—: HAHECCHHE B3aUMHOT0 yIIepoa;

+: 6oprOa MHEHUH;

+: COTMIEPHUYECTBO IO TTOBOY KaKOTO-JIN0O0 TpeMeTa.

10

K

S: KondnukTHas cutyamus — 3T0:

—: CITy4aliHbIe CTOJKHOBEHUSI HHTEPECOB CYOBEKTOB COIMAIIEHOTO B3aUMOICHCTBHUS;

+: HAKOTIMBIIMECS TPOTUBOPEUHSI, CBA3aHHBIC C JCITEIBHOCTHIO CyOBEKTOB COLMAIBHOTO
B3aMMO/ICHCTBHS, KOTOPBIE CO3/Ia0T TIOYBY JIJIsl IPOTUBOOOPCTBA MEXKLy HUMH,

—: TIPOIIECC MPOTUBOOOPCTBA MEXKLy CYObEKTaMH COIMAILHOTO B3aUMOICHCTBHS,
HaIpPaBJICHHBIA Ha BHIICHEHUE OTHOIICHHUH;

—: IPUYHMHA KOH(DIIUKTA;

—: 3Tal pa3BUTHUs KOH(DIMKTA.
11

w =

: [Ilpuunna koH(pIMKTA — 3TO:

. IPOTHUBOIIOJIOKHBIC MOTHUBBI Cy6’beKTOB COLIMAJIBHOT'O BSaHMOﬂeﬁCTBHﬂ;

. CTCUCHUC O6CTO}ITCJ'IBCTB, KOTOPBLIC ITPOABJIAOT KOH(bHHKT;

—. SABJICHHA, C06BITI/I}I, (baKTBI, CUTyalluu, KOTOPbIC MPCAICCTBYIOT KOH(l)J'II/IKTy;

—: HaKOIIMBIINECA ITPOTUBOPECYHS, CBA3AHHBIC C NCATCIbHOCTBIO Cy6’beKTOB COLIUAJIBHOT'O
BSaHMOﬂeﬁCTBHH, KOTOPBIC CO3AAI0T MOYBY IJIA PEaJIbHOT'O HpOTI/IBOGOpCTBa MCKAY HUMU;
+: TO, U3-3a 4€T'O0 BO3HUKACT KOH(I)J'II/IKT.

12

I

SZ TO, HN3-3a 4€Iro BOBHUKACT KOH(I)J'II/IKT, — 9TO:

—. MOTHUBHEI KOH(I)JII/IKTa;

—: IMIO3UIINUHN KOH(I)JII/IKTyIOIHI/IX CTOPOH;



+: mpeaMeT KOH(IUKTa,;

—! CTOPOHBI KOH(JIUKTA;

—: 00pa3 KOH(JIUKTHON CHTYaIIHH.

13

I:

S: O6pa3 KOH(PIUKTHOH CUTYyalluu — 3TO:

—! TO, U3-3a YETr0 BO3SHUKAET KOH(IIUKT;

—: CyOBEKTHBHOE OTPAXKEHHE B CO3HAHUU CYOBEKTOB KOH(IMKTHOTO B3aMO/ICHCTBUS,
OLLYILIEHHS CBOEH IIPABOTHI;

—: UICTHHHBIE BHYTPEHHUE MTOOYAUTEIHHBIC CHITBI, IIOTATKHBAIOIINE CYyOBEKT COUATHLHOTO
B3aMMO/ICHCTBUS K KOH(IIUKTY;

—! TO, O YeM 3asBJISIOT APYT APYr'y KOHMIUKTYIOIIHE CTOPOHBI;

+: cyOBEKTHBHOE OTPAKCHUE B COZHAHUH CyOHhEKTOB KOH(IMKTHOTO B3aMMOJICHCTBUS, IIEIICH,
MOTHBOB, [IEHHOCTEH YIaCTHUKOB KOH(JIUKTA.

14

I:

S: UHumaent — 370!

+: cTedeHne 00CTOSATEIIBCTB, SBIISIONIMXCS TIOBOJIOM JUTSI KOH(ITUKTA;

—: UICTHHHAS NMPUYHHA KOH(IIUKTA,

—! HAKOTIMBIIIHECS TPOTUBOPEUHS, CBI3aHHBIC C JICATEIHBHOCTHIO CYyOBEKTOB COIMATBLHOTO
B3aUMOJICHCTBUS, KOTOPBIE CO3/IAIOT TIOYBY JUTSI pEATBHOTO IPOTUBOOOPCTBA MEKTY HUMH;
—! TO, U3-3a Yero BO3HUKAET KOH(IUKT;

—! He00X0AMMOE YCIOBHE KOH(DIUKTA.

15

I:

S: CTOpoHBI KOH(IIMKTA — 3TO:

+: cyOBEKThI COLMATBHOTO B3aUMOJEHCTBHS, HAXOASIINECS B COCTOSSHUN KOH(IINKTA WK
MTOIICPXKUBAFOIIHE (SIBHO MJIM HESBHO) KOH(DIUKTYIONINX;

—! TOJIBKO CYOBEKTHI COLIMAIbHOTO B3aUMOICHCTBYSI, HAXOISAIINECS B COCTOSHUU KOH(IINKTA;
—! OHKpPETHBIE JTUYHOCTH, HAXOSIINECs B COCTOSTHUM KOH(DIUKTA;

—: CyOBEKTHI COLIMAILHOTO B3aUMO/ICHCTBUS, HAXOISAIINECS B COCTOSITHUUA KOH(MINKTA U
MMOCPEIHMK (MEANATOP);

—! KOHGIMKTYIOUIUE CTOPOHBI B IEPETOBOPHOM IpOIIecce MO pa3peiieHnto KOHGIUKTA.
16

K

S: beckondaukTHas MOIETH OOIIECTBA MPUHAICIKHUT:

—: yuenuro K. Mapkca o koH(DIuKTE;

—: yueHuro o koHdpukTe I'. 3ummens;

+: Teopun couuanbHoro aevicrsus T. Ilapconca;

: KOHLICTILIUU COLlMa-TapBUHU3MA;

: KoHGIMKTHOM Moaenu obmectBa P. lapenmopda.

17

K

S: Unest 0 ecTeCTBEHHOI arpeCCUBHOCTH YeJI0BEKa, KOTOpasi MPOSBISETCS B pa3HOTO poja
KOH(ITUKTaX MPUHAATICIKUT:

: yuenuto K. Mapkca o koH(DIHKTE;

: yuenuto o koHpmukTe I'. 3ummens;

: Teopuu coumansHoro nevcrsus T. Ilapconca;

+: KOHLIETIIIUHU COLMa-TapBUHU3MA;

—: KoHGIUKTHON Moienu obmecTBa P. Jlapennopda.

18

K



S: TeopeTtuk, aOCOTIOTU3UPOBABIINI MOJIOKUTEIBHBIE PYHKIIMH KOH(IHUKTA:
: Kapn Mapkec;

: T'eopr 3ummens;

—: Tonkorr IlapcoHnc;

—: Paned Jlapenmopd;

+: JIsrouc Ko3sep.

19

I:

S: ABTOp TOUKH 3peHUs, YTO B KOH(PIUKTE HAXOAUTCS TBOPUECKOE SAPO BCAKUX COOOIIECTB U
BO3MOYHOCTb CBOOO/IbI, a TAKXKE BBI30B PAl[MOHATIBHOMY OBJIAJIEHUIO U KOHTPOJIIO HAJl
COLIMAIBHBIMU TTPOOIeMaMHu:

: Kapn Mapkec;

—: 'eopr 3ummerns;

—: Tonkort IlapcoHc;

+: Pansd Hapenmopd;

—: JIprouc Ko3zep.

20

I:

S: [Nepeuncnure 1enu KOHOIUKTOIOTHU:

+: HccienoBaHue BceX KOH(MIMKTOB, BHICTYHAIOMINX O0BEKTOM HAYKH;

—! UHTEHCUBHOE Pa3BUTHE KOH(DIUKTOIOTUUECKON TEOpUH;

—! CO3/IaHH€ CUCTEMbl KOH(IIMKTOJIOTHYECKOT0 00pa30oBaHUs B CTPAHE;

—: TIpomaran/ia KOH(PIUKTOJOTUYECKUX 3HAHUH B OOIIECTBE;

—: peabuInTAlNs YIaCTHUKOB KOH(JIUKTA.

I:

S: [lepeuncnute CTPYKTYPHBIE COCTABIISIONINE COUATEHOTO KOH(IIUKTA:

+: CyOBEKThI KOH(DIUKTA,

+: B3aMMOOTHOIIICHUS MEXKTy CYObeKTaM1 KOH(PIIUKTA;

+: mpeaMeT KoH(IUKTAa,

—! COCTOSIHHE OKPYKAIOIIeH Cpeibl, B KOTOPO KOH(IUKT BOSHUKAET M Pa3BUBACTCS;

+: XapaKTCpUCTUKA BTOPOCTCIICHHBIX YYaCTHHUKOB.
22

S: Ilepeuncnute HeraTUBHBIC (DYHKIIUHA KOH(IMKTA!

—: GYHKIUS pa3psIKK CIOKHUBIICHCS MOJMTHYECKOW HANPSHKEHHOCTH;
+: necrabunu3upyromas GyHKIINS,

—! OMMYHUKATHBHO-UH(POPMAIIMOHHAST (QYHKITHUS;

—: (YHKIMS pa3BUTHS 00IIECTBA;

: pyHKIMS M3MEHEHUS OTHOIIICHUH BIIACTH.

+: pa3pylUTeNbHO-TIOIUTUYECKAsT (QYHKITHS.
23

S: Ilepeuncnure TMHaAMHYECKHE TIOKA3aTeI KOHMINKTA:
—: KOH(JIUKTHASI CUTYallUs;

—! KOHQJIMKTHOE B3aUMOJICHCTBUE;

+: acKananusi KOH(PIUKTA;

—: 3aBepIIeHrne KOH(IIHNKTA,

—! IOCTIEKOH(JIUKTHOE B3aUMOICHCTBHE.

S: Hepqu/ICJ]I/ITC BTOPOCTCIICHHBIX YIACTHUKOB KOH(bJ'II/IKTaZ



: IOJICTPEKATEIH;
: IOCOOHMKH;

. OpraHu3aTopsbl;

CyIIbH;

: IOCPEIHUKH.

25

I:

S: Kakast cragus KOHQJIHKTA SBIISIETCS COOCTBEHHO KOH(MDIMKTOM:

. CKpBITas;

—! HAPSHKEHHOCTH;

+: aHTarOHMU3Ma,

: HECCOBMECTUMOCTH.

26

I:

S: KoH(pmukT - 310:

—! OTCYTCTBHE COTJIACHS MEX/Iy YICHAMH OOIIIHOCTH IO MOBOTY KOJIJIEKTUBHBIX YCTPEMIICHUM;
— MeKJIMYHOCTHOE ¥ MEXTPYIIOBOE COMEPHUUECTBO 3a JIyUYIIHe TPOPECCHOHAIBHBIE TO3UIINH;
+: CTOJIKHOBEHUE JIFOJICH WIJIH TPYII, B KOTOPOM OHU CTPEMSTCS OTTECHUTH U AK€ YHUUITOKHUTH
ApYT Apyra.

2

I:

S: Kakoii Tum cTpaTeruy NMOBEICHUS BIaCTeH IPH yPETYIIMPOBAHUN KOH(INKTOB CUUTACTCS
0oJiee IpUEMJIIEMBIM JIJIs1 OOIIECTBA:

—: OTPUIIAaHKUE HATHMYNS KOH(IIHKTA;

—! perpeccuy;

—! KOPEHHOE pa3pelieHrne KOHPINKTa,

+: yperynupoBaHrue KOHGIUKTA 10 UCYE3HOBEHHS €r0 B3PbIBOOMIACHOCTH.

28

K

S: Teopus,ycmaTpuBaroiasi KICTOYHUK KOH(IJIMKTA B TIOPOYHOM YCTPOMCTBE CaMOT0 OOIIECTRA,
6naroaps KOTOpOMY OJIHU UMEIOT BO3MOKHOCTb ITPUCBANUBATh PE3YNIbTAThI TPYA APYTUX:

+: yuenue K. Mapkca o koH(DIUKTE;

—: yueHue o koupaukre ['. 3ummerns;

: Teopusi coraibHoro nerctBus T. [lapcoHnca;

: KOHLIETILMS COLMal-1apBUHU3MA;

: KoHGMKTHAsS MoJienb obmiectBa P. Jlapenmopda.

29

K

S: Uto siBisieTcs yHUBEPCAIbHBIM HCTOYHUKOM BCEX SKOHOMUYECKUX KOH(DIUKTOB:

—:! ICHbTU;

: BJIACTh;

: IPECTHIK;

+: HeXBaTKa CPEJCTB K CYIIECTBOBAHHUIO.

30

+ o+ o+t

S: Counobuonornyeckas Teopus KOH(YINKTa BEIBOJUT €r0 MPUUHHY U3:
—! COLIMAJIbHOTO HEPABEHCTBA JIIOJEH;

: HECOBEPILEHCTBA Y€JI0BEUECKOMN IICUXUKU;

+: €CTeCTBEHHOM arpecCMBHOCTH YelloBeKa BOOOIIIE.

31



S: KoH(}auKT, KOTOPBIH B CHITy 00OBEKTUBHBIX IPHUYUH JOJDKEH HMETh MECTO, HO HE
aKTyaJIu3UpYyeTCsl, Ha3bIBACTCSL:

—! JIOXKHBIM;

+: JIJaTEHTHBIM;

—! HEBEPHO MPUITMCAHHBIM.

32

K

S: K mecTpyKTHBHBIM (YHKIHUSIM KOH(DIMKTa MOKHO OTHECTH:

+: pezacTaBiIeHUE O APYroil CTOPOHE KaK O Bpare;

+: yBenMUeHNe BpaXIeOHOCTH MEXAY KOH(MIMKTYIOIMIMMU CTOPOHAMH;

—! COJICHCTBUE MEPEOLICHKE NPEKHUX LICHHOCTEN U HOpM;

: BCKPBITHE POTUBOIIOJIOKHBIX HHTEPECOB U ONpPEeIEHUE HEOOXOAUMbIX U3MEHEHUH .
33

K

S: K MeTo1aM HEHaCHIIbCTBEHHOTO MPOTECTA U YOEKICHUS OTHOCSATCS:

+: IO3yHT'H, KApUKATypbl U CUMBOJIbL;

+: MUchbMa NOJEPKKU I MIPOTECTA;

+: OTKa3 OT IIOYECTEi;

+: OTIIyd4eHHE OT HEPKBU.

34

K

S: Uto sBIsIeTCS pENIAIONINM B OTIPEIEIICHUH POIH U QYHKITUHM YIaCTHUKA KOH(IMKTA:
—! €r0 MaTepuaIbHOE MOJI0XKEHHE U KYJIbTYpa;

—! 3a]1a4M, CTOALINE Mepe HUM;

+: €ro HHTEPECHI U MO3UIIUH.

35

K

S: Dramn, Ha KOTOPOM Y4aCTHUKHM KOH(IMKTA OTKPBITO 3asBISIOT O CBOUX MO3MLHUAX U
BBIIBUT'alOT TPEOOBAHUS:

—! Ha4aJI0 OTKPBITOr0 KOH(MIMKTHOTO B3aUMOJIEHCTBUS;

+: pa3BUTHE OTKPBITOIO KOH(IINKTA;

—! pa3peleHne KOH(IUKTa.

36

K

S: UeM poib nocpeiHUKa B KOH(DIMKTE OTINYACTCSA OT POJIM CYAbU:

—:! IOCPEJHUK HE SABJIAETCS LIEHTPalIbHON (Urypoi;

: IOCPETHUK HE 00J1a1aeT HUKAKUM CTaTyCOM;

+: IOCPEHUK HE HAZEJICH BJIACTHIO BEIHOCUTD OIIPENEICHHOE PELLECHUE.

37

K

S: IlposiBnenus pyHKUMKU KOHGUIMKTA KaK CPEACTBA MHHOBAIIMU:

—! pa3psliKa HAIPSPKEHHOCTH B MEXJIMYHOCTHBIX M MEKIPYIIIOBBIX OTHOLICHHUSIX;
—! HAXO0X/IEHUE «OOILEro s3bIKay;

—! IOBBILICHUE YPOBHS OCBEIOMIIEHHOCTH COTPYJHUKOB O IOJIOXKEHUH JIETT;
+: NOBBIIIEHUE aKTUBHOCTU MOTHBALIUU K paboTe;

+: comelicTBHE TBOPUYECTBY, HOBBIM M ONITUMAJIBHBIM PEIICHUSIM.

38

K

S: Dckananus NpoTUBOOOPCTBA XapaKTepHa JUIsl KaKOW CTaJui KOHQIIMKTA!
—: JaTECHTHOM;

+: OTKpBITOH;

—! 3aBEPLIAOLIEH.



39

I:

S: Dram pa3BuTHS KOHPIIUKTA, HA KOTOPOM CTOPOHBI MEPEXOAST K AKTUBHBIM JICHCTBHSIM,
HaIpaBJICHHBIM HAa HAaHECCHHE yiepOa ONMOHEHTY:

+: Ha4aJio OTKPBITOTO KOH(IMKTHOTO B3aUMOJICHCTBUS,

—! Pa3BUTHE OTKPBITOTO KOH(IUKTA;

—: pa3penieHue KOHQIUKTA.

40

I:

S: Kakoro yuacTHuKa KOH(QUIMKTa MOXHO OJTHO3HAYHO OINPEACTUTh KaK 3aHHTEPECOBAHHOTO B
Pa3BUTUU KOH(IUKTA!

—: TIOJICTPEKATEIb;

—! TIOCPE/THHUK;

+: MPOTUBOOOPCTBYIOIIAST CTOPOHA;

—: IOCOOHUK;

—: CyIbs.

41

I:

S: Kondopmusm o3Havaer:

—! YCTOMYHUBOCTE K TPYIIOBOMY JIaBIICHUIO;

—: CO3HATEJILHOE CaMOOIIPe/IeIICHIE YeIOBEeKa B TPYIINIE;

+: OTCYTCTBHE COOCTBEHHOW TO3UITUH, HEKPUTHUIECKOE CIICJIOBAHHE JTF0OOMY 00pasiy,
obJagaroneMy HanOOIbIIEH CHUIION JaBICHUS;

—:! TIOJTHOE OTPHUIIAaHUE TPYIIIBI, €€ HOPM U MHEHUH.

42

K

S: @opmanbHbIe TPYIIBI — 3TO PYIIbI, B KOTOPbIX:

+: MOBEJICHUE WICHOB TPYIIIbI U UX MOJ0XKEHHE CTPOTr0 PETIaMEeHTHPOBAHO MpaBUIaMHU
OpraHu3aiuy;

—! HEUETKO BBIpaKeHa 11€JIb COBMECTHOU JeSITeNbHOCTH;

—! IEHHOCTH TPYIIIBI UTPAIOT B KU3HU JIMYHOCTHU POJIb ATAJIOHA;

—! HU3Kasl 3aBUCUMOCTh OT TPaIULUIL.

43

K

S: OTpacnp COUMaNbHO-TICUXOJIOTHYECKUX UCCIIEI0BAHUN MEKITMYHOCTHBIX OTHOIICHH B
MaJibIX TpyMIax, OCyIIeCTBIsieMasi C MOMOIIBIO KOJTHYECTBEHHBIX METOJJOB — 3TO:

—! COLIMO/Ipama;

—! TICUXO0/Ipama;

+: COLMOMETPHS;

—! CTpaTOMETpHS;

—! UrpoTepanus.

44

w =

: Horkondopmusm - 3710:

—: MOJIHOC OTPULAHUC I'PYIIIIBI, €€ HOPM U MHeHHfI;

. OTCYTCTBHC CO6CTBCHHOI71 IIO3UIINH,

! HEKPUTHYECKOE CJICIOBaHHE J'II-06OMy 06pa3uy, 06J1azla10meMy HanOOIbIIEH CUIION JaBIEHHUS;
+: YCTOﬁqHBOCTB K I'pYIIIOBOMY OABJICHUIO, CO3HATCIIBHOC CaMOOIIPCACICHNE YCIIOBCKA B
rpy1Ie.

4

I:



S: BeiOepuTe agekBaTHBIN BapHaHT NOBEACHHS (KOMOMHALIMS U3 TPEX MO3UIUI) TPaHCAKIIH
«Poaurensy:

—: TpeOyeT; OIICHUBAECT; MPOSIBIICT OECIIOMOITHOCTE;

—! PYKOBOJIUT; PacCyKJaeT; aHATU3UPYeT;

—! pa3roBapHuBaeT Ha PaBHBIX; MPOSBIILET YyBCTBA OOUIbBI; TIOKPOBUTEILCTBYET;

—: paboTaet ¢ nH(OpPMAIMEn; pacCyKJIaeT; aHATU3UPYET;

+: TpedyeT; oCyXKIaeT; yuurT.

46

I:

S: BeiOepuTe ageKBaTHBIN BapHaHT NOBEACHUS (KOMOMHAIMS U3 TPEX MO3UIHMI) B TPAaHCAKIIUN
«Pebenkay:

+: IPOSIBIISIET YYBCTBO OOMIBI; TOTYMHSCTCS; IIAJTHT;

—: TpeOyeT; pacCyX/1aeT; aHAIN3HPYeET;

—! OCYX/IaeT; YUUT; TIOKPOBHUTEIBbCTBYET;

+: OIIEHWBAET; MPOSBISET OECIIOMOIIHOCTD, MPOSBISET YyBCTBO CTPaAXa;

—: TIOAYUHSIETCS; OJI00PSET; YTOUHSET CHTYaIHIO.

47

I:

S: BeiOepuTe aeKBaTHBIN BapHAHT TOBEJCHUS (KOMOMHAIMS W3 TPEX MO3UIINI) B TPAaHCAKIINN
«B3pocioro»:

—: TIPOSIBIISIET YYBCTBO BHHBI, PYKOBOJIUT; YTOYHSET CHTYaITHIO;

+: paboTaeT ¢ MHPOPMAaIIKE; aHATU3UPYET; Pa3rOBapUBAET HA PABHBIX;

—: TpeOyeT; TOKPOBUTEIHCTBYET; PYKOBOIHT;

: paboTaeT ¢ nHpopmalren; TOKPOBUTENbCTBYET; PYKOBOJIUT;

: YTOUHSIET CUTYaIMI0; paboTaeT ¢ HHPOPMAIIHEH; PYyKOBOIUT.

48

K

S: HeraruBusm - 370:

+: MOJIHOE OTPUIIAHKE TPYIIIbI, €€ HOPM U MHEHUI;

: OTCYTCTBUE COOCTBEHHOW MO3UINH;

. HEKpUTHYECKOE CIIeJIOBaHKE JTI000MY 00pasily, oOmagaronieMy HanOoIbIIeH CHIION TaBJICHHS;
—! YCTOMYMBOCTH K TPYIIIOBOMY JIaBJICHUIO, CO3HATEILHOE CaMOOTIpeIeJICHIE YeIoBeKa B

rpyIIe.
49

: YKaxuTe BUAbl BHYTPHUINYHOCTHBIX KOH(MIMKTOB YEJIOBEKA:
: MOTUBAIIMOHHBII KOH(IUKT;

: HPABCTBEHHBIM KOHDIHKT;

—! PETTUTHO3HBIN KOH(IUKT;

: TPYJOBOM KOH(DIIHKT;

: aJanTallMOHHBIN KOHDIUKT;

+: KOH()JIUKT HEeaJeKBaTHON CAaMOOIICHKH.
50
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: I'ennep - ato0:

—: OMOJIOTUYECKUI TIOTT;

—! COLMAJIIbHOE OTHOLIEHUE, MOKA3bIBAOIIEE IPUHAIICKHOCTD K KJIACcCy, IPYyIIE, KATETOPUH;
+: 4acTh 0OIIECTBEHHOU CTPYKTYPhI MPEANMHCAHHBIX OTHOLIEHHH MEX Iy MOJIaMu, 0COOEHHO
CTPYKTYPBI I'OCIIOJCTBA U IO TYUHEHUS.

51

K



S: [lepeuncnute OCHOBHBIC MOCIIEACTBUS CBOCBPEMEHHO HEPA3PEIICHHOTO BHYTPHUIMYHOCTHOTO
KOH(IIMKTA!

+: cTpecc;

+: ppycrpanus;

+: HEBPO3;

: alipopus;

: DKCTa3s.

52

I:

S: [Ipu BO3HUKHOBEHHH KOH(DIIMKTA BO BpEMSs TPYIIIIOBOTO MPUHSATHUS PEIICHHS], PYKOBOIUTEIH
JOJIKEH:

: IEWCTBOBATh ABTOPUTAPHO;

+: KOHTPOJIHUPOBATE XOJ IIPOIECCa;

: 1aTh BO3MOKHOCTB WICHAM T'PYIIIBI CAMUM Pa300paThCs B CUTYAIUU;

: HACTOATHh Ha CBOEM MHEHHH.

53

S: YkaxuTe BUJIbI MPUYHH BHYTPUIIMYHOCTHOTO KOH(IHKTA:

+: BHyTpEHHUE MPUINHBI, KOPEHSIITUECS B MPOTUBOPEUHUSIX CAMOU JIMYHOCTH,

+: BHEIITHUE TIPUYMHBI, 00YCIOBIEHHBIE MOJ0KEHUEM JINYHOCTH B COIIMAILHOM TPYIITIE;
—: BHEIITHUE NTPUINHBI, 00YCIIOBJICHHBIC TIOJIOKEHUEM JIMYHOCTH B OOIIECTBE.

54

I:

S: I'panb, Ha KOTOPOW B3aUMOJICHCTBYIOT MUKPO- H MaKpocpea — 3TO:

: BHyTPEHHUI MHp YEJIOBEKa;

: ME&XKJINYHOCTHBIBIE CBSI3M M OTHOIIICHHS;

+: MaJIbl€ TPYIIIEL;

—! JIMYHBIA OTBIT OOIIECHHUS.

55

K

S: KTo BHec 3HaunTENbHBIN BKIIAA B pa3pabOTKy BOIPOCA O BIUSHUU PHIHOYHBIX OTHOILIEHHH Ha
BHYTPUJIMYHOCTHBIN KOH(IIUKT:

—: I'. T'erensp;

—: 3.Opein;

+: O. ®pomm;

—: I'.3ummens;

— K.Mapkec.
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K

S: [lepeuncnure oTpuaTeNbHbIE TOCIEACTBUS BHYTPHUINYHOCTHOTO KOH(PINKTA, KaCatOIIHecs
COCTOSIHUSI CaMOM JINYHOCTH:

—! COCOOCTBYET MOOMIIM3ALIMH PECYPCOB JTUYHOCTH;

+: mcuxuueckas u (U3NOIOrHIecKas 1e30praHu3aIus JUYHOCTH;

—! 3aKaJIsieT BOJIIO, YKPEIUISET ICUXUKY YEJIOBEKa;

+: COCTOSIHME COMHEHUS, ICUXMYECKOH N0/1aBIIECHHOCTH, TPEBOKHOCTH;

+: o0mmas gemnpeccus.
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K

S: [lepeuncnure oTpunaTeNbHbIE MOCIEACTBHUS BHYTPUINYHOCTHOTO KOH(MDINKTA, Kacaroluecs
B3aMMOJICICTBUS JUYHOCTHU C JPYTUMH JIFOJAbMU B TPYIIIIE:

+: IecTpyKIUs CYIIECTBYIOIINX MEKINYHOCTHBIX OTHOIIEHUH;

+: HeOXKH1aHHOE 000CO0IeHEe TUYHOCTH B TPYIIIIE;

+: MOBBILIEHHAs YyBCTBUTEILHOCTh K KPUTHUKE;



—: myraroias nHpopMaIs;
—: ICBUAHTHOE IIOBE/ICHHE.
58

: [lepeunicnuTe MONOKHUTEIHHBIC TIOCIEACTBHSI BHYTPUIMYHOCTHOTO KOH(DIMKTA!
: CITOCOOCTBYET MOOHMIIN3AIINH PECYPCOB TMYHOCTH;

: IOMOTaeT CaMOITO3HAHUIO JIMYHOCTH U BBIPAOOTKE €€ aJICKBATHON CAaMOOIICHKE;
: CHIDKEHUE aKTUBHOCTHU M 3(PPEKTHBHOCTH JCSITEIHLHOCTH;

+: SBJIIETCS CPEIICTBOM H CITIOCOOOM CaMOPA3BHUTHS U CAMOAKTYAIIU3allUN JTUIHOCTH,
—! IPEKpaIICHUE PA3BUTHS JTHIHOCTH.
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I:

S: [Nepeuncnute MEXaHU3MBI TICUXOJIOTHYECKOHN 3alIUTHI JIMIHOCTH:

+: BBITECHCHHE U TIPOCKITHUS;

+: cyOnmumanus v 3aMelieHue;

+: arpeccusi 1 BOOOpaxxeHue;

+: panMoHamu3aus 1 000CoO0ICHHE.
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I:

S: Kakwe mposiBIICHHUS MOJIMTHYIECKOTO KPU3HCa TIOJTHEEe PACKPBIBAIOT €T0 CYTh:

—: MacChl OTKPBITO BBIPAXKAIOT CBOE HEJIOBOJILCTBO MOJUTUKOM BEPXOB;

—: KPU3HUC TIPABUTEIILCTBA,

—! KPU3UC TIOJTUTHIECKOTO JCSTEIS;

+: mapajany BJIacTH,

—! KPU3UC TIOJUTUICCKOH TTapTHH.

+ + \n» =

S: IIpoTuBOpEUMs, BOSHUKAIOIINE B TPYIOBBIX OTHOIICHHSIX U YCIOBHSIX, CBSI3aHHBIX C UX
oOecreyeHueM:

—: KOH()JIUKT TIOKOJICHUH B MPOIECCE COBMECTHOM NIEATETLHOCTH;

—: KOH()JIUKT B yIIpaBJICHUU;

—: TEHJCPHBINA KOH(DIUKT;

+: KOH()JIUKT B OpraHU3aIUY;

—: BOOPY)KCHHBIN KOH(JIUKT.

62

I

S: B pamkax Kakoi TeOpHH OCHOBY BHYTPHMJIMYHOCTHOTO KOH(IMKTA COCTABIISIET KATETOPHUS
MIPOTUBOPEUHS, BHYTPEHHEH 00pHOBI, BOSHUKAIOIIAs Ha 0€CCO3HATEIILHOM YPOBHE:
—: OMXEBUOPHU3M;

: HCOOUXEBUOPH3M;

! UHTEPAKI[MOHU3M;

: KOTHUTUBU3M;,

+: IICUXOaHAJIU3.
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I

S: o cdepam cymiecTBOBaHUS MEXKINYHOCTHBIE KOH(MIUKTHI JENATCS Ha!
—KOHCTPYKTUBHBIE;

+: ceMeliHbIE;

+: JICIIOBEIE;

—: JIATEHTHLIC;

—! UMYLIECTBEHHBIE.
64



I:

S: KOrHUTHUBHBIH JMCCOHAHC BBIPAXKACT:

+: KOH(IIMKT TIO3HABATENBHBIX CTPYKTYp JTUYHOCTH;

—! KOH(JMKT CO3HATEIBHBIX U OECCO3HATENBHBIX CTPYKTYP JTHYHOCTH;

—! IPOTUBOPEYMBBIE B3TJISIIbI HA BOMIPOCH 00Y4EHUsI M BOCIIUTAHUS JINYHOCTH;

: HECOTJIACOBAHHOCTh, HEOTPEIEIIEHHOCTb, PAa3MBITOCTb IPOIIOT0 )KM3HEHHOTO OIbITa
JIMYHOCTH C HACTOSIIUM;

—! CTOJIKHOBEHHE Pa3JINYHbIX CIOCOOOB MBILIICHUS
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I:

S: KoHCTpyKTHBHAsI CTOPOHA MEXKIMYHOCTHBIX KOH(DIMKTOB MPOSBISAECTCS B TOM, UTO:

—! OJIUH U3 OMIIOHEHTOB JUCKPEIUTUPYET U YHUKAET, CTPEMUTCS IICUXOJIOTMUECKU MOJIaBUTh
MapTHEPOB;

—: OH (KOH(IMKT) 3aBUCHUT OT JIETKO MU3MEHSIEMBIX 0OCTOATENHCTB, YTO HE BCETJ]a OCO3HACTCS
CTOPOHAMHU;

+: OHM MOTYT CIOCOOCTBOBAThH MPOSICHEHUIO B3aUMOOTHOILLIEHUN MEXy CTOPOHAMHY;

—! OTCYTCTBYIOT OOBEKTUBHbIE OCHOBaHMS KOH(DIUKTA U OH CYLIECTBYET TOJIBKO B CHILy OLIMOOK
BOCTIUSITHS 1 IOHUMAHWS;

—! KOHGQUIMKT BOCIIPUHUMAETCA aIeKBaTHO.

66

)

. DPUKCOH BBIJICIII CIEAYIOIIEe KOJTUYECTBO CTAAUN KU3HEHHOTO ITUKJIA JTMYHOCTH:

l:
S:

+:
67

I

S: B. JIuHKOJIBH BBIZCNI Clieaytonue (akTOpbl MEXITMYHOCTHBIX KOH(IUKTOB:
—: [ICHHOCTHBIE, TOBEJICHYECKUE, PECYPCHBIC;

—: nH(pOpMaMOHHBIC, UPPAIIMOHAIIbHBIE, IICHHOCTHBIE, CTPYKTYPHBIC;

B) pECypCHBIC, CTPYKTypHbIE, KOMMYHHUKAaTUBHBIC, ICHHOCTHBIE, IIOBEJICHYCCKNC;
+: nHGOPMAIIMOHHBIE, TIOBEICHUYECKHE, OTHOIICHUH, IICHHOCTHBIE, CTPYKTYPHBIC;
—! palMOHAJIbHBIE, UPPALIMOHAIIBHBIE, CTPYKTYPHBIE, PECYPCHBIE.
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I

S: O1HO¥ U3 MPUYMH OPTaHU3aAIMOHHOTO KOH(MDIINKTA SBISICTCS:

—! TEMIIEPAMEHT PYKOBOJIUTEIIS;

—: ipeo0JIalaHke SKCTPABEPTOB B KOJUICKTHBE;

—: mpeo0JIajaHNe HTHTPOBEPTOB B KOJUICKTUBE;

—: ipeoOIaaHre B KOJUICKTUBE JIUI] OJTHOTO TI0J1a;

+: HEpaBHOMEPHOE U HECIIPABEAJIMBOE PACIPENEICHUE PECYPCOB U BIACTH.

69

I

S: Kak Ha3zpiBaeTcss KOH(GIMKT, BOSHUKIIINUN B OPTaHU3AINH B CBSI3U C KAKUMU-THO0
HOBOBBEJICHUSIMU:

. CTPYKTYPHBIN;

+: THHOBAIIMOHHBI;

—: TIO3UIIMOHHEBIN;

—! IMHAMHWYECKHIA;

: KOH(DITUKT OKUJAHHH.
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70

K

S: BeIIensAOT ClieAyIoImne BUAbI TOJIUTHYECKUX KOH(IIUKTOB:

—: KOHQUIMKT MEXy KJaccaMu OO0IIeCTBa;

—! KOH(JMKT MEX/1y COII. TpynnaMu oOI1ecTBa, HalleICHHBIMU Ha BJIACTh;

—! KOH(JIMKTHI C yYaCTHEM TOJMTUYECKUX MAapPTUH U IPYTUX OOIIECTBEHHBIX IBUKCHUI;
—! MEX3THUYECKHE KOH(IUKTBI, HOCSIINE NOJUTUUECKUN XapaKTep;

+: BCE IEPEUYNCIIEHHOE.
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K

S: DTHHYECKUIT KOH(IIUKT:

—! KOH(JIMKT, CBA3aHHBINA C STHUECKUMH HOpPMaMH MOBEJICHHUS IPaXK/IaH;

—! KOHQUIMKT, CBSI3aHHBIN C 3TUKON MOBEIEHUS IPO(ECCHOHAIbHBIX TPy 00IECTBA;
+: KOH(JIUKT, CBA3aHHBIN C IpaBaMH, UHTEPECAMHU, CYBEPEHUTETOM 3THUYECKUX U
HaIlMOHAJIbHBIX TPYIIT

—! KOHQUIMKT pa3Iu4HbIX KYJIbTYp, 00pa3a »KU3HU U MBIILICHUS;

—! KOH(DJIUKT, XapaKTEePHBIN JIJIs1 TPOLIEIIIETO MePrUoa YeT0BEYECKON UCTOPHUH.
72

K

S: OOBEKT MOUTHYECKUX KOH(PINKTOB:

+: DOJIUTHYECKAS BJIACTh;

—! IOJIUTUYECKOE BIMSHHUE;

—! IOJIUTHYECKHE [IEHHOCTH;

: CTaTyC MOJUTUYECKHUX TPYIIIL.
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w =

: [lepeuncaure GyHKIIUU TPYIOBOTO KOH(DIUKTA:

—: (hyHKIMS BIUSHUS,

+: curHanpHas QyHKIHS;

: TBOpUeCKasi PyHKITUS;

: COI[MAJIBHO-TICUXOJIOTHYeCKasi PyHKIIHS;

—: MOOMJIM3AIIOHHAS.

74

K

S: [lepeuncnure OCHOBHBIE MPUYUHBI CYOBEKTUBHOTO XapaKTepa, MPUBOAALINE K TPYJOBBIM
KOH(JIMKTaM:

+: co3HaTeNbHOE HapyILIEHUE paboToAaTeeM UM HAEMHBIM paOOTHUKOM TPYI0BOTO
3aKOHOJIATENbCTBA;

+: He3HaHME WM HEBEPHOE TOJIKOBAHKE HOPM TPYIOBOTO MPaBa;

+: HeOpe)HOE OTHOIICHHE PAOOTHUKOB K BBITMIOJIHEHUIO CBOUX 00S3aHHOCTEH;

+: 3201y /IeHHEe CTOPOH O HAJIMYUH UK OTCYTCTBUU TOTO WJIM WHOTO MpaBa y HUX IO
JIEUCTBYIOLIEMY 3aKOHOJATEIBCTBY;

+: OTCYTCTBHUE TPYIOBOTO 3aKOHOIATENIbCTBA.

75

K

S: Kakue oCHOBHBIE CTHIIM TIOBEJICHUS! YYaCTHUKOB MEXIMYHOCTHOTO KOH(IIUKTA U3
MIEPEYUCIICHHBIX BBIJCIISIOT:

+: IPOTUBOOOPCTBO;

—! €IMHOOOPCTBO;

+: YKIOHEHHE;

—: Hama/ieHue

+: aCCEPTUBHOCTD.
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: [1o 3aHMMaeMoOi TepPUTOPHHU JACHCTBUS BOOPYKCHHBIN KOH(IUKT OBIBACT:
: JIOKaJIbHBIE,

: OKpY’KHBIE;

: MECTHBIE;

: KpyIHOMacIITaOHBIE;

: peTMOHAJIBHBIE.

: MeTopl MpeIoTBpAIICHUS] BHYTPUIIOIUTHYECKIX KOH(DIMKTOB:
: CUJIOBOE JJABJICHUE;

: 00beIMHEHNE MOJIUTUYECKON KOHTPIIUTHI;

: MAHUITYJIMPOBAHMUE;

: IPOTHO3UPOBAHUE;

: Ipomarasja.

: Cnenuduka re’iepHoro KOHGIMKTa BbIpaskaeTcsl:
. B TeOrpauIeCKOM PACIIOJIOKECHUH,

: B OMOJIOTUYECKO HaIllpaBJIEHHOCTH;

. B IICHXOJIOTUUECKOM COCTaBJISIOIICH;

: B Gpu0co(PCKOM OCMBICITICHUH;

: B COLIMAJIBHOM HAIIPaBJIECHHOCTH.

9

: K 0ocoGeHHOCTSIM JECTPYKTUBHOTO BOCTIMTAHHS OTHOCSIT:

: Upe3MEpHBIE 3aMPETHI IS ICTEH,

: ICTIOJIb30BaHME YIPO3 B TPEOOBAHUSAX K JCTSIM;

: HEMOCJEA0BATEIbHOCTh U TPOTUBOPEUYUBOCTD JEHCTBUIN POAUTENCH;

: OCY)KJICHHE HEBEPHBIX JICUCTBUI peOCHKA B3aMEH MOXBAJIE 33 JOCTIKCHHSI M YCTICXH;

. HCCOBIIAAICHUC B3IJIs110B po;:[HTeneﬁ B BOIIPOCAax BOCIIMTAHHA.
0

: C Touku 3peHust A. Macioy K BHYTPHINYHOCTHOMY KOH(IIUKTY MOTYT TIPUBECTH:
: BHyTPEHHHUE MTPOTHBOPEUHs, O0pK0a;
: BHEIIIHHE TIPETSTCTBHUS;

—. yTpara CMEBICJIa CYHICCTBOBAHU A,
+: HCYHAOBJICTBOPCHHBIC HOTpe6HOCTI/I;
— TPYAHOCTH B ACTCKOM BO3pACTC.

S: ToproBblil CTHIIb COOTBETCTBYET CTPATETUU:
—! COTPYIHHYECTBA,

+: KOMIIPOMHMCCa,;

— IPUCTIOCOOJICHUS;

—: CONICPHUYECTBA,

—: U30eraHus.

S: YJ'ILTI/IMaTyM OMNIIOHCHTY MPEABABIIACTCA B ... ICPETOBOPHOTO IIPOLIECCa.
- KyJ'ILMI/IHaI_II/IOHHHﬁ MOMCHT,



: CaMOM KOHIIE;
-+: caMOM HayaJje,

: X0JIe BCEro KOH(IIHNKTA,

— HC IIPCABABIIACTCA.

83

I:

S: [Ipuem, mpu KOTOPOM OJIHA U3 CTOPOH KOH(IMKTA YTBEPXKIAET, UYTO HAXOJUTCS B
0€3BBIXOHOM CUTYAIIH U IPEJOCTABIISIET CBOEMY OIMIOHEHTY HH(OpMaIHIio,
MIOITBEPKIAIOMIYIO 3TH CIIOBA!

—! paccuuTaHHas 3aJePHKKa;

—: BBIOOD U3 JIBYX 3011,

+: «3aTBOpaY;

: Iepexoia K HaCHIIUIO;

—! YJIIa)KUBaHHUA UHIIUJICHTA.
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I:

S: Msrkuii CTUIIb BEIpAKAETCS (POPMYIION:

! «BBIATPBIII-IIPOUT PHIIDY;

! «IIPOUTPHILI-TIPOUTPHILLIY;

—! «BBIUTPBIII-BBIUTPBIII;

+: «IIPOUTPHIII-BBIMTPHIIID).
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I:

S: Ctpareruu, COOTBETCTBYIOIINE MITKOMY CTHIIIO:

. COTPYIHUYECTBA;

—! KOMIIPOMHCCA;

+: mpucnocoOIeHus;

: COIIEPHUYECTBA.
86
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: COTpyITHUYECKOMY CTUJIIO COOTBETCTBYET:

—. Urpa npoMexXyro4YHbIMU IMPCATIOKCHUAMMU,

—. IpHUEM YIIa’)KUBaHWA MHOHUCHTA,

+: MCTOA MPUHIUITHAJIBHBIX IIEPETOBOPOB;

. TAKTUKA COKPBITHUA U OTKPBITHUA I/IH(l)OpMaI_II/II/I.
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I

S: IIpuem, mpu KOTOPOM TMIEPETOBOPHI OTKIIAILIBAIOTCS JI0 TEX MOP, MOKa 000CTpeHHE KOH(IIMKTA
HC ,Z[Of/iI[CT a0 TaKOU CTCIICHU, YTO IIPOTHUBHUK OKAXKCTCA B OYCHb HCBBII'OJHOM IIOJIOKCHHMU
+: pacCuuTaHHasd 3aICPIKKa,

. BLI60p U3 IBYX 30J1;

. «3aTBoOpar;

. Iepexoaa K HaCHIINIO.

88

I

SZ TaKTI/IKa, npu KOTOpOfI C CaMOTI'0 Ha4dajJla IePEeroBOpPOB ONIIOHCHTY NPCABIABIIAIOTCA HC BCC
Tpe6OBaHI/I}I, a4 BBIABUTAKOTCA B XOJI€ IICPETOBOPHOI'O MMpOoTECCa IMMOCICA0BATCIIbHO, OJJHO 34
JpYTrUM:

. YIbTUMATHUBHAA;

+: BBDKUMAaHUS YCTYIOK;

—: OTJIOIICHUSA CTPELII;

. IICUXOJIOTUYCCKOT'O JaBJICHH .



89

K

S: XKectkuii CTUIB BEIpaKAETCS POPMYIION:

+: «BBIMTPBILI-TIPOUT PHILID;

—! «IIPOUTPHILI-TIPOUTPHILID»;

. «BBIMTPBILI-BBIUTPHILIY;

. «IPOUTPHILLI-BBIUTPBILID.

90

K

S: Ctuiib oBeieHNs B KOH(IUKTE, TPU KOTOPOM CTOPOHA CTPEMHUTCS HaBs3aTh IPYTUM CBOE
pelieHre npooieMbl, YIIOBAET TOJIbKO Ha CBOIO CUIY, HE IIPEEMJIET COBMECTHBIX JIEUCTBUH,
MIPOSIBIIAA AJIEMEHTBI MAKCUMAIM3Ma, BKJIKOYasi CUIOBOE JaBJICHUE:!

+: KOHQpOHTALNS;

: IPUCTIOCOOJICHHE;

: COTPYJIHUYECTBO;

—! KOMIIPOMHUCC.

91

K

S: Ctuitb pearnpoBaHus B KOH(IMKTE, TIOCTPOCHHBIA HA YMEHBIIICHUN OJTHON M3 CTOPOH
CcOOCTBEHHBIX MIPUTSA3AHUM, CTIaXKUBAaHUH TPOTUBOPEUH, Ha3bIBAETCS:

—! YKIIOHEHUEM;;

—! KOMIIPOMHUCCOM;

+: mpucmocoo6IeHuEM.

92

K

S: Kakue 13 nepeuncieHHbIX HUKE METOA0B pa3pelieHUss KOHQUINKTA OTHOCATCS K
CTPaTErUYECKUM:

+: IIIaHUPOBAHUE COLMAIBHOTO Pa3BUTHSI OPraHU3aLUN;

: CIIaXKMBaHUE KOH(MIMKTA;

: MAaTEPUAIBHOE U MOPAJIbHOE BO3HATPAXKICHUE 34 TPYL;

: CKpBIThIE JEHCTBHS.

93

K

S: Meron yxona oT KOHGQUIMKTA HEIPUMEHUM B CIIydasx:

: TPMBHAJIBHOCTH IIPOOJIEM KOHQUIMKTA;

: cTpaxa Iepe]] NPOTUBOIIOIOKHON CTOPOHOM;

+: BaXXHOCTH ITPOOJIEMBI;

—: laBJIeHus 60Jiee BaKHBIX 0OCTOSTENbCTB.

94

K

S: B cirydasix HeCyIeCTBEHHbIX PACX0XICHUH HHTEPECOB, B YCIOBHIX NPUBBIYHON MOJIENTU
JeWcTBUS CTOPOH Haubosee 3(h(heKTUBHBIM METOJIOM SIBJISETCS:

—! METOJ| «CKPBITBIX JCUCTBUI;

—! METOJ1 «OBICTPOTO PELICHUS;

+: METOJ CrIaXUBaHUS;

—! METOJI «CUJIBD».
95

w =

: OnpenenuTe, KaKUX 11aroB TpeOyeT cTpaTerust «BbIUIPaTh - BEIMTPAThY:
—! UCTIOJIb30BaTh KOHKYPEHIIMIO;

+: yCTaHOBUTH MOTPEOHOCTH APYrOi CTOPOHBI;

: HCTIOJIb30BAaTh BJIACTH ITyTEM NIPUHYXICHHUS,



+: pazpaboTaTh BapuaHThl PEHICHUH, YIOBICTBOPSIONINE MOTPEOHOCTH KaXI0TO.
96

I

S: Kakas crparerus noBeieHUs B KOH(MIMKTE JIeTaeT U3 ONTMIOHEHTOB MMAPTHEPOB:
+: «BBIMTPATH - BEIUTPATHY;

. «BBIMTPATh - IPOUTPATHY;

. YXOJl OT KOH(IINKTA;

: MoJIaBJieHue KOH(IIUKTA.

97

I

S: «Meto cHITBD) IPUMEHSIETCS B CICAYIONINX CITydasx:

+: Korj1a HeoOX0AMMO OBICTPOE, PEUIUTEIBHOE JICHCTBUE;

: JUTSl BBIPAOOTKU MHTETPATUBHOTO PEIICHHUS;

+: Kory1a 6oJiee CHIIbHASI CTOPOHA OCO3HAET CBOIO MPABOTY;

—: IPM HAJTMYUHW BPEMEHH JUTS TIOWCKA alIbTEPHATHBEI.

98

I

S: Curnanamu KOH(M)IMKTA B MEKITUIHOCTHBIX OTHOIICHHSIX SBJISIOTCS:
—: HaPsDKEHHUE,;

—: HeJIopa3yMeHue;

—: TucKoMdopT;

: KpH3HC;

. MHI[UJCHTEI.

+

: Kakne n3 HmKenepeuncieHHbIX JEHCTBUM SIBISIFOTCS (hopMaMu yxoaa OT KOH(IUKTa:
: MOJTYaHUE;

: IEMOHCTpPATUBHOE yJaJIEHUE;

: 3aTaCHHBIN THEB;

JeTIpecCHs;

: ITHOPUPOBAaHKE OOMTUNKA,

: eJIKHE 3aMEUYaHUs 10 «UX» MOBOJY;

: IEPEX0/1 Ha «YHUCTO JIeIOBbIE OTHOIICHHUSD.

100

K

S: [Moakyn, KyayapHbIe IEPETOBOPHI, 0OMaH XapaKTEPHBI JJIsl KAKOr0 METO/a pa3peIIeHHs
KOH(JIMKTA!

—! «CTJIAKUBAHUAY;

—! «OBICTPOTO PEIICHUSY;

+: «CKPBITBIX IEHCTBUI.

101

K

S: Monenb KOHQIUKTHOTO MOBEACHHS, IPU KOTOPOH JIMYHOCTh CTPEMUTCS YIaIuTh KOHQIHKT,
HaIleJIeHa Ha TIOUCK MPUEMIIEMOTO PEIICHHs], OTKPBITA, TOOpOKeIaTelbHa K CONIEPHUKY:
+: KOHCTPYKTUBHAS;

: IECTPYKTHBHAS;

: KoH(opMHCTCKas;

: HOHKOH(OPMUCTCKASI.

102

K

S: Meto koMmpoMucca MPUMEHSIETCS B CITyJasX:

+: BOXKHOCTH 1LIeJIM KOH(IUKTA A7t 00€uX CTOPOH;

- O
S S S 7 I~



—! OTPaHUYEHHOCTHU PECYPCOB;

—! HEXEJATEIIbHOCTU UCX0/1a «BBIUTPHIII — TPOUTPBILID.

103

I:

S: Tun KOH(GIUKTHON TUIHOCTH, ISl KOTOPOH XapaKTepHbI UMITYJILCUBHOCTD, arPECCUBHOCTD,
BBICOKHM YPOBEHb IPUTI3aHNN, HECAMOKPUTUYHOCTD:

+: HEyIIpaBJIsIEMBbI;

—! PUTUIHBIN;

—: 0eCKOH(DITUKTHBIH;

—! IEMOHCTPAaTUBHBII;

—! CBEPXTOYHBIN.

104

I:

S: OcHOBHBIE CIOCOOBI pa3penieHust KOH(INKTA B TAPJIAMEHTE:

—: HaBSI3bIBAHUE CBOEH BOJIM JIPYTUM YUaCTHUKAM;

—! KOMIIPOMHUCC;

+: KOHCEHCYC.

105

I:

S: Tun KOH(PIMKTHOHN JTIMIHOCTH Y KOTOPOH PaIllMOHAILHOE IMTOBEJCHHUE BRIPAKEHO ¢1abo, Toraa
KaK SIPKO BBIPAXKEHO YMOIIMOHAIIEHOE TTOBECHHE, XOPOIIIO ce0s1 YyBCTBYET B CUTYaIlUU
KOH(JIMKTHOTO B3aMO/ICUCTBUSI:

—! HEYIIPaBIIIEMBbIN;

—! PUTUIHBIN;

—: OECKOH(DIMKTHBIN;

+: I€MOHCTPATHUBHBIH;

—! CBEPXTOYHBIM.

106

K

S: Monenb KOHQIUKTHOTO MOBEACHUS MPU KOTOPOH JTMYHOCTh CTPEMUTCS K PACIIMPEHHUIO U
000CTpeHuI0 KOH(INKTA, IPUHIKAET MapTHEPA, IPOSBISET MOJ03PUTEIBHOCTh U HEJJOBEPHUE K
COTIEPHUKY, HAapYIIAET ITUKY OOLIECHUSI:

—! KOHCTPYKTUBHA;

+: 1eCTpyKTUBHAS;

—! KOHOPMUCTCKAS;

—! HOHKOH(OpMHCTCKASL.

107

K

S: Tun KOH(PIUKTHOMN JIMYHOCTH AJIsi KOTOPOU XapaKTEPHbI OJ03PUTEIHHOCTD, 3aBbIIICHHAS
camMoolIeHKa, 60Ie3HeHHAst 00U TYMBOCTD, MOBBIIICHHAS! YYBCTBUTEIBHOCTS:

—! HEYIPaBJIIEMbIN;

+: pUTHIHBII;

—: OECKOH(IMKTHBIH;

—: IEMOHCTPATHUBHBI;

—! CBEPXTOYHBIM.

108

K

S: Kakoii u3 nmepeuncieHHbIX HUKE METOJ0B yPEeryIUpOBaHUS KOH(PIUKTOB MPU3HACTCS
YHUBEPCAIbHBIM:

—! YXOJ OT KOH(DIUKTA;

+: IEpETOBOPHI,

—! OTKJIaJIbIBaHHUE pa3pelieHus: KOHIHUKTA,



—! IPUMHUPEHUE CTOPOH YEpe3 MOCPEIHUKA.
109

: KoncTpykTuBHOE pa3perienne KOH(INKTa 3aBUCHT OT:

: aJIEKBATHOCTH €T0 BOCIIPUSTHS;

OTKPBITOCTHU OOIIECHNUS,

: atMoc(epbl COTPYTHHYECTBA;

: UCTIOJIb30BAHUSI CUJIBL;

: OPMEHTALMU Ha Pa30BbI BHIUTPHILI.

110

I:

S: Hanmuuwe ombiTa BBICTYHAET OJHUM U3 CYHIECTBEHHBIX KOMIOHEHTOB d((PEKTUBHOCTH
neperoBopoB. ONbITHbIE YYACTHUKH IIEPETOBOPOB OOJIbIIIE BPEMEHH OTIAIOT:

+: IOMCKY aJIbTEPHATUB;

: IMarHOCTHKE;

—! TAKTUKaM;

—! TIOUCKY IIeJIN.

111

I:

S: Kakue u3 nmepeyrcieHHbIX HIDKE TPEOOBaHMIA OTHOCSATCS K TIOCPEAHUKY Ha TIEpEroBOpax:
+: B CBOMX JEHCTBHSX OH MOJTYEPKHYTO HEUTPAJICH;

—! TIEPETOBOPHI - MMPEAMET €r0 caMopealn3allly;

—! OH He€ JIOJKEH MOJITOHATh AUCKYTUPYIOLIUX;

—! UMEeT a]MUHUCTPATUBHYIO BJIACTh B BRIPAOOTKE PEIICHUI;

+: OH 3a7]a€T BOIPOCHI YTOUHSIET WX, BHIABUTAET MPEIJIOKEHHSI 00eUM CTOPOHAM IS
MPEOI0JIEHUS PA3HOTIIACHIA;

—! OH OTBEYAET 3a KOHKPETHOE COTJIAIEHUE.

112

K

S: K ocobenHOCTSIM apOUTpaka OTHOCSATCS:

: y4acTHe TPEThEro JINIA B IEPErOBOPaX HEZHAYUTENBHO;

—! IENUCTBHUS TPETHETO JULA JOMUHHUPYIOT;

+: ydacTue TPeThero JIMiia B IEpPeroBopax BOCIPUHUMAETCS CTOPOHAMH KakK JOOPOBOJIBHOE;
: pelIeHre BEIHOCUTCS Ha MyOIM4YHOE 00CyXKICHHE.

113

K

S: Pa3uuna Mexay MaHUIyIIsILKEd U OTKPBITHIM BIMSHUEM HE Bcerja Opocaercs B riaza. Yo u3
MEPEUYMCIIEHHOIO HUKE€ OTHOCUTCS K MAHUITYJISALIMN:

+: nHpopMaLHs, pacxoaAIascs C KeITaHUEeM BIUSIOIICH CTOPOHBI, HE OTJIAIIAETCS;

—: 00BEKTY BIUSHUS MPEIOCTABIAIOTCS BCe (DAKTHI;

—: 00BEKTY BIUSHUS MPEIOCTABISAETCS CBOOO1a BHIOOPA;

+: 00BEKTY BJIMSHUS HE MPEJOCTABISIETCS BO3MOXKHOCTb CBOOOJHOTO BBIOOpA.
114

+ 4+ + o

w =

: [locpeaHMYECTBO MpennoIaraeT, 4YTo TPeThs CTOPOHA:

: BBIHOCUT PEKOMEH/IAINH, 00s13aTeIbHbIE K HCIIOIHEHHIO;

+: IMEeT KECTKUI KOHTPOJIb HaJ| TPOIIECCOM IEPErOBOPOB, HO HE HAJl X COJICPKAHUEM;

: OTKa3bIBAeTCs OT MpaBa MPUHUMATh PELICHUS WM PEKOMEH/IAIHH.

115

K

S: JloroBop, 3aKJIFOUSHHBIN B YCTHOW (hOpMe, HEe HMEIOIINI XapakTepa 0(UIIHaIbHOTO I0TOBOPA,
MpeJCTaBIseT co00iA:



—! IPOTOKOJI O HAMEPEHUSIX;

—! COIJIALLICHHUE;

+! IKEHTIIEMEHCKOE COTJIAIIICHUE.

116

I:

S: [pekpamenue NeHCTBUS JOroBOpa 0003HAYACTCS TEPMHUHOM:
—! IIPOJIOHTALINS;

—! IIAKT;

+: IeHOHCcaLys.

117

I:

S: IleperoBops! MOTYT OBITH:

+: HTHAMBUIYATHHBIMH (MEXY IBYMS YYaCTHUKAMMU);
+: TpeOyromuMH 00paleHusl K TPEThEMY JIULLY;

+: rpynnoBbIMU (KOMaHIHBIMH).

118

I:
S: B kauecTBe pe3ynbTaToB MEPErOBOPOB BBHICTYMAIOT CIICIYIOIIHE aKThI:
+: gorosop;

—: crop;

: TIAKT;

+: KOHBCHIIMA.

119

S: [TeperoBopsI MPEACTABISAIOT COOOM:

—: TIepeTATUBAHNE KaHaTa KaXXJ0W CTOPOHOM;

—! CTpeMJICHHE K TOP>KECTBY COOCTBEHHOM MO3UIINY;

+: mpouecc B3auMOCOTIaCOBaHHBIX ACHCTBUH C LEJIbI0 YCTAaHOBIIEHUSI MEPBI COOTBETCTBHS

1 MEpbl HECOOTBETCTBHUSI MMO3ULUH.

120

K

S: Monenb KOHQIUKTHOTO MOBEACHHS, KOTOPOil COOTBETCTBYET JaHHAsI TOBEICHYECKAs
XapaKTEPHUCTHKA JUYHOCTH: ITACCUBHA, CKJIOHHA K YCTYIKaM, HEMOCIEA0BATEIbHA B OLIEHKAX,
CYXKJEHUAX, TOBEJCHUH, JIETKO COTJIAIIAETCs C TOUYKOM 3pEHUs CONEPHUKA, YXOJUT OT OCTPBIX
BOIIPOCOB:

—! KOHCTPYKTUBHAs;

—! IECTPYKTHUBHA;

+: KOHpoOpMHCTCKAS;

—! HOHKOH(OpPMHCTCKAS.

+



b. TecToBbI€ 3a7aHus 11 NMPpOBEACHUA l'[pOMe)KyTO‘IHOi/i arrecranumn oﬁyqammnxcﬂ

1: KoH(INKTOJI0THS KAK OTHOCHTEJIBHO CAMOCTOSITEIbHAS TEOPHUsi BO3HUKJIA:
—: B koHIle XIX Beka;

—: B Havayie XX BEKa;

—: B 20-30-e roasr XX Beka;

+: B 50-60-¢ rogst XX Beka;

—: B 70-80-¢ roger XX Beka.

2: CtaHoBJ/ieHHe KOH(IUKTOJOrHYeCKOH MPAKTHKH MPOU301ILIO:
—: B koHIle XIX Beka;

+: B 70-e roasl XX Beka;

—: B Hauaste 50-x rogoB XX BeKa;

—: B 30-e roasl XX Beka;

—: B 90-e roxer XX Beka.

3: Bo3HUKHOBeHHE KOH(IUKTOJOTMU KAK OTHOCUTEJIBLHO CAMOCTOSITEILHOI TeOpuHU
CBSI3aHO C padoTamMu:

— K. Mapkca u ®@. Durensca, O. Konra;

—: II. Copokuna, I'. 3ummens, 3. @peiiga;

+: P. lapennopda, JI. Kosepa;

—: B. JlunkoneHa, JI. Tomrcona, /. CkoTT;

— P. ®umepa, Y. FOpu, K. Tomoca.

4: IIpeamMeTomM KOH(IUKTOJIOTUM SABJISIOTCSH:

+: KOH(ITUKTEHI;

+: 3aKOHOMEPHOCTH ¥ MEXaHU3Mbl BOSHUKHOBEHHUS KOH(MIMKTOB, a TAKXKE MPUHIUIIBI U
TEXHOJIOTUH YIPaBICHUS UMU;

—: IIOOBIE CTOJIKHOBCHHS;

+: MEXaHU3MBbI MOBEACHUSI IMYHOCTH B KOH(IUKTE U TEXHOJIOTUH MIEPErOBOPHOTO Mpoliecca Mo
paspenieHno KOHPIUKTA;

—! 3aKOHBI POTUBOOOPCTBA CYOBEKTOB COLIMAILHOTO B3aUMOICHCTBUSI.

5: CaoBo, neiictBue (Miu 0e31eiCTBHE), KOTOPOE MOKET MPUBECTH K KOH(JIUKTY:
+: KOH()JTUKTOTEH;

—! UHIUJICHT;

—! KOH(IMKTHASI CUTYyaLlUs;

—: HCKaJaIus;

—! MOTHUB.

6: IlporuBOOOPCTBO — 3TO:

—! OTKPBITOE BhICKa3bIBaHUE HECOTIIACHS IO KAKOMY-TTHO0 BOIPOCY;
+: CTOJIKHOBEHHE UHTEPECOB;

—! HAaHECEHHE B3aMMHOTO0 yliepoa;

+: 6opb0a MHEHUI;

+: CONMEPHUYECTBO MO MOBOIY KAKOTO-IHOO0 MpeaIMeTa.

7: KondauxkTHasi cHTyanus — 3T0:

—: clTy4aiiHble CTOJKHOBEHUSI HHTEPECOB CYOBEKTOB COLIMAIBHOTO B3aUMOCHCTBUS;

+: HaKOMHMBLIMECS TPOTUBOPEUHSI, CBA3aHHBIE C JIEITEIbHOCTBIO CYyOBbEKTOB COLUAIBHOTO
B3aMMO/ICHCTBHSI, KOTOPbIE CO3/1a0T MOYBY JUISl IPOTUBOOOPCTBA MEXTy HUMH;



—! TIPOIIECC MPOTUBOOOPCTBA MEKIY CYOBEKTaMH COLUATBHOTO B3aUMOCHCTBHSI,
HANPABJIECHHBIA HA BBISICHEHUE OTHOLLICHUI;

—! IPUYMHA KOH(IHUKTA;

—: 3Tal pa3BUTHS KOH(DIMKTA.

8: IIpuunna KoHpIUKTA — ITO:

—: IPOTUBOIIOJIOKHBIC MOTHUBLIL CY6'I)GKTOB COITMAJIBHOTI'O B38,PIMOIICI>1CTBPI$I;

—! CT€YECHHE 00CTOSATEIHCTB, KOTOPHIE MPOSBISIOT KOH(IIUKT;

—: SIBJICHUSI, COOBITHS, (PAKTBI, CUTYaIlMH, KOTOPBIE MPEIIIECTBYIOT KOH(IIUKTY;

—! HAKOMMBILHECS TPOTUBOPEUHS, CBSI3AHHBIE C IEATEIBHOCTHIO CYyOBEKTOB COLIUAIBHOIO
B3aHMOHeﬁCTBHﬂ, KOTOPBIC CO3AAI0T IMOYBY MJIA PEAJIbHOIO HpOTI/IBO60pCTBa MCKIAY HUMU;
+: TO, U3-3a YEro BO3HUKAET KOH(IIUKT.

9: O6pa3 KOH(PIUKTHOI CUTyallUH — ITO:

—! TO, U3-3a Yer0 BO3HUKAET KOH(IUKT;

—! CyObEKTHUBHOE OTPaKEHHE B CO3HAHUHU CYOBEKTOB KOH(IMKTHOTO B3aUMOICHCTBUS,
OILYILIEHHS] CBOEH IIPABOTHI;

—! UICTUHHbIE BHYTPEHHUE NOOYINTENbHbIE CHIIBL, TOATAIKUBAIOIINE CYOBEKT COLIUAIBHOTO
B3aUMO/JICHCTBUS K KOHQIIUKTY;

—! TO, O YeM 3asBJISIOT APYT APYry KOHMINKTYIOIIHNE CTOPOHBI;

+: cyOBEKTHBHOE OTPa’KEHUE B CO3HAHUU CYObEKTOB KOH(IMKTHOTO B3aUMOJEHCTBUS, LIEeH,
MOTHBOB, LIEHHOCTEN YYaCTHUKOB KOH(IIUKTA.

10: UHuuaeHT — 3108

+: cTeueHne 00CTOSITENIbCTB, SBISIFOITUNXCS TTOBOJIOM JIJIsi KOH(IIUKTA;

—! UCTUHHAS NMPUYMHA KOHIIHKTA,

—! HAKOMMBILIHECS TPOTUBOPEUHS, CBSI3aHHBIE C IEATEIHHOCTHIO CyOBEKTOB COLIUAIBLHOTO
B3aMMO/ICHCTBUS, KOTOPbIE CO3JAIOT MOYBY Ul PEAIbHOTO MPOTHUBOOOPCTBA MEX Ty HUMU;
—! TO, U3-3a Yero BO3HUKAECT KOH(IUKT;

—: He0OXOAMMOE YCIIOBHE KOH(IUKTA.

11: CtopoHbl KOHPIHKTA — ITO:

+: CyOBEKTHI COIMATBLHOTO B3aUMOICHCTBUS, HAXOISAIINECS B COCTOSTHUU KOH(MIMKTA WIN
MOJICPKUBAFOIIHE (SIBHO UM HESBHO) KOHMDINKTYIONINX;

—: TOJIBKO CYOBEKTBI COIMAIBHOTO B3aMMOICHCTBYSI, HAXOIAIINECS B COCTOSIHUM KOH(IIMKTA;
—! OHKPETHBIC JIMYHOCTH, HAXOISAIHECS B COCTOSTHIUHM KOH(JINKTA;

—: CyOBEKTBI COLIMATBHOTO B3aMMOICHCTBHSI, HAXOISIIUECS B COCTOSTHIH KOH(IINKTA U
MOCPEIHHK (MEIUATOP);

—: KOH(DJIMKTYIOIIHUE CTOPOHBI B TIEPETOBOPHOM IPOLIECCE MO Pa3peICHUI0 KOH(IUKTA.

12: Unest 0 ecTeCTBEHHOM AarpecCHBHOCTH YeJIOBEKa, KOTOPasi POSIBJISIETCS B PA3HOI0
Poaa KOH(IMKTAX NPUHALICKUT:

—: yuennto K. Mapkca o koH(IIUKTE;

—: yueHuto o koHpmukre I'. 3ummens;

—: Teopuu counanbHoro aercreus 1. [lapconca;

+: KOHIIENIMHU COLMaI-TapBUHU3MA;

: koH(puKkTHOI Moenu obmiectBa P. lapenaopda.

13: TeopeTuk, a0COJIOTU3NPOBABIINII N0JI0KUTEIbHbIE PYHKINH KOH(PINKTA:
—: Kapn Mapkec;

—: I'eopr 3ummenns;

—: Tonxorr ITapconc;



—: Paned Jlapermopd;
+: JIsrouc Ko3sep.

14: ABTOp TOYKHM 3peHHS, YTO B KOHIMKTE HAXOAUTCH TBOPYECKOe AP0 BCAKHX
€00011eCTB U BO3MOKHOCTb CBO0O/IbI, 2 TAK:Ke BbI30B PAIIMOHAJILHOMY OBJIA/ICHHIO U
KOHTPOJII0 Ha/l COUMAJILHBIMHU NPodaeMaMu:

—: Kapn Mapkc;

: Teopr 3ummerns;

: Tosikort IlapcoHnc;

+: Panme dapennopd;

—: JIprouc Ko3zep.

15: Ilepeyuciaure HeraTUBHbIE (PYHKIMH KOH(PIUKTA:

—: QYHKIMS pa3psAIKU CIOKUBILEHCS MOJUTUYECKON HANIPSKEHHOCTH;
+: necrabunusupyromas QyHKIus;

—! OMMYHHUKaTUBHO-UH(POPMAIIMOHHAs (DYHKIIHS;

—: (YHKIMS pa3BUTHS 00ILECTBA;

—: (YHKIMS ©3MEHEHUS! OTHOLLIEHUH BJIACTH.

+: pa3pylMTeNbHO-TIOIUTHYECKAsT (YHKITHS.

16: Ilepeyuciaure TMHAMHUYECKHE NTOKA3aTeIH KOH(IMKTA:
—! KOHQIIMKTHAsI CUTYyallUs;

—! KOH(QJIMKTHOE B3aUMOJICHCTBUE;

+: ackaanus KOH(IUKTA,

—: 3aBeplIeHrne KOH(IIHKTA,

—! TIOCJIEKOH(JIMKTHOE B3aUMO/IeHCTBHE.

17: Koudguaukr - 310:

—! OTCYTCTBHE COTJIACHS MEKIY YJeHaMH OOIIHOCTH 10 TOBOY KOJIJIEKTUBHBIX YCTPEMIICHU;
—! MEXJIMYHOCTHOE U MEKXTPYIIOBOE COMIEPHUYECTBO 3a JIy4IlIHe MPOPecCHOHATbHbIE TO3UIINN;
+: CTOJIKHOBEHUE JIIO/IEH WIIH TPYIII, B KOTOPOM OHHU CTPEMSITCS OTTECHUTD U Ja’K€ YHUUTOKUTh

ZpYT Apyra.

18: Kakoii Tun crpareruu noBeaeHusi BJacTeil IPU yperyJiupoBaHNHM KOH(JIUKTOB
cunTaercs 0oJiee MpueMJIeMbIM JIJIsl 00LIECTBA:

: OTpUIIAHUE HAINYHS KOH(IUKTA;

: penpeccuu;

—! KOPEHHOE pa3pelieHrne KOHPINKTa,

+: yperynupoBaHue KOHGIMKTA 10 UCYE3HOBEHHS €r0 B3PHIBOOMIACHOCTH.

19: Teopusi,ycmaTrpuBaomasi HCTOYHUK KOH(PJINKTA B IOPOYHOM YCTPOICTBE CAMOI0
o0mecTBa, 6;1arogapst KOTOPOMY OJAHM HMEKT BO3MOKHOCTh IIPHCBANBATH Pe3y/IbTaThl
TpyJAa APyrux:

+: yuenue K. Mapkca o koHGIHKTE;

—: yuenue o koHukTe ['. 3ummens;

: Teopust conmansHoro nercrsus T. [lapcoHca;

: KOHIIENIMS COIMa-1apBUHN3MA;

: KoH(pukTHAs Mojenb obmmectBa P. Jlapenaopda.

20: Counodmosioruyeckasi Teopus KOH(PIUKTA BHIBOJUT €ro NPUYNHY H3:
—! COLIMAJIbHOTO HEPABEHCTBA JIIOJEH;
—! HECOBEPIIEHCTBA YEJIOBEYECKON NICUXUKH;



+: €CTECTBEHHO arpecCUBHOCTH YeJIOBEKa BOOOIIIE.

21: KoH(IUKT, KOTOPBIil B CHJIYy 00beKTHBHBIX IPUYMH J0J:KeH HMeTh MeCTO, HO He
AKTyaAJIU3HPYeTCs, HA3bIBAETCHA:

—: JIOXKHBIM;

+: JIJaATCHTHBIM;

—: HEBEPHO MPUITUCAHHBIM.

22: K necTpyKTHBHBIM (pYHKIMAM KOHGIMKTA MOKHO OTHECTH:

+: peacTaBIeHUE O APYroil CTOPOHE KakK O Bpare;

+: yBenmMueHne BpaX1eOHOCTH MEXAY KOH(DIUKTYIOIUMHI CTOPOHAMU;

: COZIeCTBHE MEPEOLIEHKE TPEKHUX LIEHHOCTENH U HOPM;

: BCKpBITHE MPOTUBOIIOJIOKHBIX HHTEPECOB U ONpeiesieHue HE0OX0AUMBIX U3MEHEHHH.

23: Yto siBJISIeTCA PELIAIOIIUM B ONpeeieHUU PO U PyHKIMU YYACTHUKA KOH(}JIHUKTA:
—! €r0 MaTepHUaIbHOE MOJIOKEHUE U KYIbTYpa;

—: 3aJ1a4M, CTOSILIHE [EPE HUM;

+: €ro UHTEPECHI U MO3ULINH.

24: Yem posib NOCPEAHUKA B KOH(PIUKTE OTJIMYACTCS OT POJIH CYyAbH:
—! IOCPETHUK HE ABJISETCS LIEHTPAIbHON UTYpOil;

—:! IOCPEIHUK He 00J1a1aeT HUKAKUM CTaTycoM;

+: MOCPEHUK HE HAZIEJIECH BIACThIO BEBIHOCUTH ONIPENIEIICHHOE PEIICHUE.

25: Jckasanus NpOoTUBOOOPCTBA XaPAKTEPHA JIsl KAKON CTaAuN KOH(IUKTA:
—: JaTCHTHOM;

+: OTKPBITOM;

—: 3aBEpILAIOIIEH.

26: JDran pa3BuTHs KOHJIUKTA, HA KOTOPOM CTOPOHBI MEPEXOAAT K aKTUBHBIM
AelicTBUSIM, HANIPABJIEHHBIM HA HAHECEHHe ylIep0a ONMOHEeHTY:

+: HayaJio OTKPBHITOr0 KOH(IUKTHOTO B3aUMOJCHCTBHUS;

—! pa3BUTHE OTKPBHITOTO KOHPIUKTA;

—! pa3penieHre KoHMINKTA.

27: Kakoro yyacTHuka KOH(JIMKTA MOKHO OJJTHO3HAYHO ONPeENAEJUTh KaK
3aHMHTEPECOBAHHOI0 B PA3BUTHH KOH(IUKTA:

—! TIOJICTpEKAaTeb;

—! IOCPE/IHUK;

+: MPOTUBOOOPCTBYIOLIAS CTOPOHA;

—: IOCOOHHK;

—! CyIbsl.

28: ®opMaJibHbIE TPYIIIBI — 3TO IPYIIIbI, B KOTOPBIX:

+: MOBE/IEHNE YJIEHOB TPYIIbI U UX MOJIOKEHUE CTPOro PErJIaMeHTUPOBAHO MpaBUIaMu
OpraHu3aluy;

—! HEYETKO BBIPAJKEHA 11€JIb COBMECTHOM AESTEIIBHOCTH;

—! LIEHHOCTY TPYMIbl UTPAIOT B AKU3HHU JIMYHOCTH POJIb STAIOHA;

—! HU3Kas 3aBUCUMOCTb OT TPAIUIUH.

29: OTpac.m, COIMUATIbHO-TMICUX0JOTHYeCKHX MCCIeT0BAHNH MEKINYHOCTHBIX OTHOILEHUH B
MaJIbIX I'pynIax, ocymecTBjasieMas ¢ IOMOIIbI0O KOJIMICCTBCHHBIX METO10B — 3TO:



—: COLMOIpama,
—: IICUX0/JIpaMa,
+: COUHMOMETPUS;
—: CTpaTOMETpPH,
—. UrpoTepanus.

30: Houkondgopmusm - 310:

—! TIOJTHOE OTPHUIIAHUE TPYIIIBI, €€ HOPM U MHEHUH;

—! OTCYTCTBHUE COOCTBEHHOM MO3UIINU;

—! HEKPUTHYECKOE CIIeJI0BaHUE JIFOOOMY 00pasily, 00J1aqaroimeMy HanOOoJIbIIeH CHIION JaBJICHHUS,
+: YCTOMYUBOCTD K TPYNIIOBOMY JIaBJICHUIO, CO3HATEIILHOE CAaMOOTIPE/ICIICHUE YeIOBEKa B

rpymIe.

31: BoiGepuTe aleKBATHbIIi BAPDUAHT NMOBeeHUs (KOMOUHALMS U3 TPeX MO3ULMii) B
TpaHcakiuun «Pedenka»:

+: MPOSIBIIIET YyBCTBO OOM/IbI; IO TIMHSAETCS; IIAJIUT;

—: TpeOyeT; pacCyKJ1aeT; aHaJIU3UPYeT;

—! OCYXKJA€T; yYUT; TOKPOBUTEILCTBYET;

+: OLICHUBAET; IPOSBIIET OECITOMOIIIHOCTh, TPOSIBIISIET YYBCTBO CTPaxa;

—: IOAYUHSIETCS; 0JI00PSAET; YTOUHSET CUTYAIIHIO.

32: BoiGepuTe aJleKBATHbIIi BADUAHT NMOBeIeHUs (KOMOUHALMS U3 TPeX MO3UIHii) B
TpaHcakuuu «B3pociaoro»:

—! TIPOSIBIISIET YYBCTBO BHHBI, PYKOBOJINT; YTOUHSET CUTYAIIHIO;

+: paboTaeT ¢ nH(popMalrent; aHAIM3UPYET; Pa3TOBapUBAET HA PaBHbIX;

—: TpeOyeT; HOKPOBUTEIbCTBYET; PYKOBOJIUT;

—: paboTaet ¢ uH(pOpPMaIHEii; TOKPOBUTEIBCTBYET; PYKOBOINT;

: YTOUHSIET CUTYaIMI0; paboTaeT ¢ nHpopManueii; pykoBOIuUT.

33: HeratuBu3M - 3T0:

+: MMOJIHOE OTPHIIAHKE TPYIIIBI, €€ HOPM U MHCHHIA;

—! OTCYTCTBHE COOCTBEHHO MMO3HIINN;

—! HEKPUTHYECKOE ClIeJI0BaHME JIFOOOMY 00pasily, 00JagaromeMy HanOOoJIbIIIeH CHIION JaBJICHHUS,
. YCTOWYUBOCTD K IPYIIIOBOMY JIaBJICHHIO, CO3HATEIBHOE CaMOOIIPEICIICHUE YeIOBEKa B

rpymIe.

34: B paMmkax KaKo# TeOPUH OCHOBY BHYTPHJIMYHOCTHOI0 KOH(JIMKTA COCTABJIsIET
KaTeropusi NpoTHBOPeYHsi, BHyTPeHHell 00pb0bl, BOSHUKAKIIAS HA 0eCCO3HATEJILHOM
YPOBHe:

—: OMXEBUOPHU3M;

: HEOOUXEBUOPU3M;

: IHTEPAKIMOHU3M,;

: KOTHUTUBU3M,;

+: IICUXO0aHAaJIU3.

35: KOrHUTHBHBI AMCCOHAHC BHIPAMKAET:

+: KOH(IUKT MO3HABATENbHBIX CTPYKTYP JIMYHOCTH;

: KOH(DITUKT CO3HATENBHBIX U 0€CCO3HATENBHBIX CTPYKTYP JINYHOCTH;

: MPOTUBOPEUMBHIE B3TIIAIbI HA BOMPOCH O0YYEHUS M BOCIIUTAHUS JINYHOCTH;

—! HECOTJIACOBAHHOCTh, HEOTIPEACTICHHOCTh, Pa3MBITOCTh MPOIILIOTO KU3HEHHOTO OIbITa
JINYHOCTH C HACTOSIIINM;

—! CTOJIKHOBEHHE PA3TUYHBIX CIIOCOOOB MBIIIICHHS



36: O0beKT NOJIUTHYECKUX KOH(IUKTOB:
+: IOJIUTUYECKAS BJIACTh,

—: MIOJIUTUYECKOE BIIUSHUC;

—: MOJIUTUYECKHUE [ICHHOCTH;

: CTaTyC MOJIUTHYECCKUX TPYIIIL.

37: CTpaTerum, COOTBEeTCTBYIOIIIHE MATKOMY CTHJIIO:
. COTPYAHUYECTBA;

—! KOMITIPOMHCCA;

+: mpucnocobieHus;

: COTIEPHUYECTBA.

38: Ilpuem, npu KOTOPOM MEPEroOBOPbI OTKJIAABIBAIOTCS 10 TeX MOP, MOKA 000CTPeHUe
KOH(JIMKTA He I0H/IeT 10 TAKOH CTeNneHH, YTO MPOTHUBHUK OKAKETCSl B 04€Hb HEBBITOTHOM
MOJI0KEHUH:

+: paccunTaHHAs 3aJI€PKKA;

: BEIOOD U3 ABYX 307;

. «3aTBOPAY;

—: TIepexo/1a K HaCHIIHIO.

39: TakTHKa, NPH KOTOPOIi C CAMOr0 HAYAJIa IEPErOBOPOB ONIMOHEHTY NPEAbSBISIOTCS He
BCe TPeOOBaHNsI, 2 BBLIIBUIAIOTCS B X0/1€ MEPErOBOPHOTO MpoIiecca Nocjae0BaTeIbLHO0, OTHO
3a APYruMm:

. YIbTUMAaTHBHAasA,

+: BBDKUMAaHHS YCTYIIOK;

—: TIOTJIOILICHHUS CTPE;

: ICUXOJIOTUYECKOTO JaBJICHHSI.

40: K ocobeHHOCTAM apOUTPAaXKa OTHOCATCSH:

—! y4acTHe TPEThETO JIUIa B IEPEroBOpax HE3HAYUTEIHHO;

—: IEHCTBHSI TPETHETO JIUIA JOMUHUPYIOT;

+: ygacTue TPEThero JIMIa B IIEPEroBOpax BOCIPUHUMACTCSI CTOPOHAMH KakK J0OPOBOJIBHOE,
—: pelIeHUE BBIHOCUTCS Ha MMyOIIMYHOe 00CYyXKICHUE.



3.3 IIpakTHyeckue (CHTYallHOHHBIE) 32/1a4YH

3amaua 1

Onpenenure TUN KOHQIMKTHOW JHYHOCTH IO XapaKTEPUCTHUKaM, KOTOPBIC TaHBI B
Ka)XJIOM U3 NPUBE/ICHHBIX HIKE BAPUAHTOB:
a) XoueT OBITh B ICHTPE BHUMAHHUS, N30eracT KPOTIOTIMBOM, CUCTEMATUICCKOW paObOTHI; HATHIIO
SMOIMOHAIBHOE MTOBE/ICHUE;
0) momo3puTeNieH; 00IaIaeT 3aBBIMICHHOW CAMOOIIEHKOH; TIPSIMOJIMHEEH; 00U/ TUNB;
B) UMITYJIbCUBEH; HEIIPEACKA3yeM; arpECCUBEH; HECAMOKPUTHYCH;
') CKpPYITYJIE3HO OTHOCHUTCS K pab0Te; MPEeabsBISET MOBBIIICHHBIE TPEOOBAHMS K ceO€ U
OKPYKAIOIINUM; 00J1a/1aeT MOBBIIIEHHON TPEBOKHOCTHIO;
) HEYCTOWYMB B OIICHKaX M MHEHUSAX; BHYTPEHHE IPOTHUBOPEYUB; 3aBUCUT OT MHEHUS
OKPYXAIOIIUX; JIETKO MOAACTCS] BHYIICHHUIO.

3agaua 2

Omnpenenure Npupory KOHGIUKTA B CIASAYIONIEH CUTYaIUH.
becenyss ¢ mpereHIeHTOM Ha BAaKaHTHYIO [IOJDKHOCTb, PYKOBOJHUTENb JaeT OOCIIaHue B
JATBHEWUIIIEM MOBBICUTH €r0 B JOJUKHOCTH. BHOBB NMPHHATHIA C BOOMYIICBICHHEM IMPUCTYMAET K
paboTre, TPOSBISAS BBICOKYIO pPabOTOCIIOCOOHOCTHP M JOOPOCOBECTHOCTH. PYKOBOICTBO ITOCTOSIHHO
YBENUYNBAET HATrPy3Ky, HE MpUOaBIIsis 3apIjiaTy M HE TOBHIIAs B JOKHOCTH. CITyCTS HEKOTOPOE BpeMs
pabOTHUK HAYMHAET MPOSIBIISATH MPU3HAKH HEZIOBOJILCTBA. .. Ha3zpeBaeT KOH(IHKT.

3anauya 3

Bbl HegaBHO Ha3HAYEHBI MEHEHKEPOM IO KajapaM. BeI erie mioxo 3HaeTe COTPYIHHKOB
(bupMBI, COTPYTHUKH €Ill€ HE 3HAIOT Bac B JIMIIO0. BBl MAETe HAa COBEIIaHWE K TCHEPATLHOMY
nupektopy. [Ipoxoaure MUMO KypUTEIbHOM KOMHATHI U 3aMEUYAETE IBYX COTPYAHUKOB, KOTOPbIE
KypsT U O 4YeM-TO OXKHBJIEHHO OecenyioT. Bo3Bparmiasck ¢ coBemanus, KOTOPOe JTUIOCHh OJIUH
4ac, BbI OIATh BUJIUTE TEX JKE€ COTPYAHUKOB B KypUIIKE 3a Oecemon.

Bonpoc. Kak BoI moctynute B 3TOM citydae? OOBSICHUTE CBOE MTOBEACHHE.

3agava 4

Bol HawanpHuk othena. B otraene HampsbkeHHas OOCTaHOBKA, CPBIBAIOTCS CPOKH
BbITIOJIHEHUST paboT. He xBaTtaer coTpynHukoB. Brie3kass B KOMaHIUPOBKY, Bbl CIIydaiiHO
BCTPEYAETE CBOKO IMOJYMHEHHYIO — MOJIOAYIO XKEHILIHUHY, KOTOPasl YK€ IBE HEJIeI HAaXOAUTCS Ha
6onpHUYHOM. HO BBl HaxoauTe €€ B MoJHOM 37paBuu. OHA KOTO-TO C HETEPIIEHUEM BCTPEYAET B
a’pornopry.

Bonpoc. Kak BbI moctynute B 3ToM cirydae? OObSICHATE CBOE TIOBEICHHE.

3agauya S

OpnHa coTpyAHMIIa BBICKA3bIBAET APYIOM IMPETEH3UMU IO MOBOJY MHOTOYHUCICHHBIX M
4acTo MOBTOPSIOLIMXCSA OMIMOOK B pabore. Bropas coTpyaHulla MPUHUMAET BbICKa3bIBacMbIe
MIPETEeH3UH 3a OcKOpOIeHne. Mex 1y HUMH BOSHUK KOH(IIUKT.

Bonpoc. B yem nprunHa koHbmkTa? OnpenenuTe KOHMINKTHYIO CUTYAIHIO.

3amaua 6

PykoBoautens mpuHAT Ha pabOTy CHENHANUCTa, KOTOPBIA JOJDKEH pabdoTaTth B
MOJAYMHEHUH Yy ero 3amectutens. [IpuemM Ha paboTy He OBbLT COTNIAacOBaH C 3aMECTHUTENEM.
Bckope mposiBiiiack HECIOCOOHOCTh MPHUHSATOTO PAOOTHUKA BBIMOJNHATH CBOU OOS3aHHOCTH.
3amecTuTeNb CIYyKEOHON 3aMUCKON JOKIAAbIBAET 00 3TOM PYKOBOJUTEINIO. ..

Bonpoc. Kak Obl BBl MOCTYNWJIM Ha MecTe pykoBoauTens? OMNUIINTE BO3MOXKHBIC
BapUaHTBHI.



3agaua 7

B oTBeT Ha KpUTHKY CO CTOPOHBI TMOJAYMHCHHOTO, IMPO3BYUYABIIYI0 Ha CIY)XEOHOM
COBCII[AHWUHU, HAYAJIbHUK Havyall IPUIUPAThCS K HEMY 0 MeJIoYaM M YCHIIWJI KOHTPOJIb HaJ €ro
CITY’)K€OHOM NI TEBHOCTBIO.

Bonpoc. B uem npuunna koHduukra? Onpenennte KOHQIMKTHYIO CUTYaIHO.

3agauya 8
Oxapaktepu3yiTe yCIOBUS, IPH KOTOPHIX CyObEKT KOH(IINKTA BHIOMPAET:
— CTpaTeruto OOpbrObI;
— CTPATErHIo yX0/a;
— CTPaTeruio KOMIIPOMHCCA;
— CTPATeruio YCTYIIKH;
— CTPATETHIO COTPYAHUYECTRA.

3agaya 9

PykoBomuTenp pekIaMHOTO OT/eENa KPYIMHOW TOproBoi ¢upmbl r-H H. moOut cBoto pabdory u
CBOM MPOCTOPHBIA KaOuMHEeT. B HeM OH 4YacTo mpuHMMaeT noceruteiei. OOmasch ¢ HumH, r-H H.
MIPEANOYNTAET OCTABAThCA 3a paboOuMM CTOJIOM U TpeJIaraer rocTI0 PacloIOKUTHCS B MATKOM Kpecie
HampoTHB OKHa. VICKIIoueHue Jenaercss TONbKO [js HadainbcTBa. Kakue BBIBOJBI MOXHO CHAENaTh
OTHOCHTENBHO r-Ha H.?

3agauya 10

MG)I()Iy ABYMA COTPYAHUKaAMHU OpTraHU3allii BO3HUK CIIOPp IO ITOBOAY CPOKOB BHEAPCHUA
HOBOU TE€XHOJIOTHH. O}II/IH 13 HUX MOTHUBUPOBAJ NIpe€jiaracMbl€ CpOKU BHEAPCHHUA UHTCpPECAMU
MPOM3BOJICTBA TPOJAYKIIMH, BTOPOM CBOIO TO3UIMIO OOOCHOBBIBI C TIO3WUIIMM HHTEPECOB
nepcoHanga, KOTOPOMY IIPEICTOUT OCBauBaThb HOBYIO TEXHOJIOTHIO. SIBisieTcs omnucaHHas
cutyanusi KoH(paukroM? KakoBbl NMepCHeKTHBBI Pa3BUTHUS JAHHON CHUTyallud U MEXaHHU3MBI
YIIPaBIICHUS €107

3agauya 11

B oprane mectHOro camoymnpaBi€HHS Ha OJMHAKOBBIX JOJDKHOCTSX paloTanu JIBe
JKEHITUHBI OJTHOTO Bo3pacta - Amna u TarbsHa, Ctax paboThl M ypOBEHb OOpa3oBaHHS Yy
TarbstHpl OBLT BBIIIE, HO KOTAa OCBOOOIMIACH OoJiee BBHICOKO OIJIauMBaeMasi JOJDKHOCTb, €€
nosyunia Asia. PykoBoauTens 0OBSICHHII CBOE PEIIEHHE TEM, YTO OPraHU3aTOPCKUE KayecTBa;
HeoOxouMble JUIsi paboOThl B ATOM JOJDKHOCTH Y AJLIbl pPa3BUTHI JIydlle, U €€ YpPOBEHb
oOpa3oBaHus JaeT e mpaBo padoTarh Ha AaHHOM MecTe. OOBEKTHBHO OH Obul mpaB. Tem He
MeHee, TaTbsHa He coracuiach ¢ MoA0OHBIM perieHreM. OHa cTajla BBIMCKUBATh U BBIHOCHUTD
Ha BceoOIee 00cyxIeHue HeAo4YeThl B paboTe AJUibl, 00CYyXaTh, a HHOTJA U OCIapUBaTh €e
pacmopshKeHHsI, TaK KaK OKaszajlach B €€ nmoauynHeHUuH. KoHGIHMKT 3arparuBal U «OBITOBBIE»
obnacTu - BHEIIHUN BUI, CEMbI0, 00pa3 >ku3HH U JAp. KoljIekTUB He ydyacTBOBal B KOH(IUKTE,
HO OH OKa3bIBaJl BIUSHUE HA Pa0OTY BCEil OpraHu3aIiui.

K xakoMy Ty OTHOCUTCSI JaHHBIN KOH(DIUKT, ¥ KaKue [Iard MOKHO MPEANPUHATH s
€ro paspeuieHus?

3agava 12

HavanbHuk oTnena moKpUTHKOBAI CBOErO COCITYKHBIA TI0 YHCTO IMPOU3BOJICTBEHHBIM BOIIPOCAM.
[Tocne paboThl, Kak OOBIYHO, OHM BO3BPAIIAIUCH BMECTE JOMOMW, T.K. KWIJIH 10 coceAcTBY. HagampHuK
3aMETWJ, YTO CIyXKeOHble 3aMeUaHUsl COCIHYXXHUBEI MPHUHMI KaK JMYHYI0 OOWMIy W JKeJaHHe TO JIH
MTOJICU/IETh, TO JIN JUCKPEAUTHPOBATH €T0.

B bemM cocTOoMT mpHYMHA NAHHOTO MEXKIMYHOCTHOro KoH(pmukra? Kakx MOXHO mpeomonerh
CIIOKUBIIYIOCS KOH(DIUKTHYIO cuTyanuio? Kak Hamo ObUIO KPUTHKOBATH COCITY)KWBIIA, HE BBI3BIBAS Y
HEro HeraTUBHOM peakuuu?



3agaua 13

PykoBoauTens gaeT 3aJaHue MOAYMHEHHOMY IproOpecT 000pyioBaHHE ONPEaeICHHON
Mapkd. lloguuHEeHHBI TBITAaeTCS OOBACHUTH €My, YTO 3TOT TUI OOOPYIOBaHHS HE CTOUT
IIOKYIaTh U M0 Kakoi nmpuuuHe. Ho pykoBoauTENb, 32 KOTOPBIM MOCIETHEE CIOBO, M0I0MpPAET
BHEIIIHE BECOMBIE apryMEHTbl B IOJb3y CBOETO PELICHUS M yOeXJaeT MOJUYUHEHHOIO B €ro
HenpaBwiIbHOCTU. [lomumHennbil cornamaercs: «Hy, xopomo, ecimu Bbl Tak gymaere, To s
npuoOpery 310 000pyIOBaHKE», OJTHOBPEMEHHO TOHOM peud U HaOOpOM CJIOB M MHTOHAITEH BO
(bpase naBasi MOHATH PYKOBOJHUTEIIO HA CKPBITOM YPOBHE, YTO OH HE COTJIACEH C PEIICHHEM U HE
Oy/eT HeCTH HUKAaKOH OTBETCTBEHHOCTH 3a €r0 MOCIENCTBH. Uepe3 HEeKOTOpoe BpeMsi MHEHUE
MIOJAYMHEHHOI0 TOATBEpXKAAeTCA, U 00opydoBaHHe jaeMoHTHpyercs. Korma pykoBoauTelnb
BBI3BIBACT K ce0e MOIYMHEHHOTO, YTOOBI MPOaHATU3UPOBATh IPUUMHY HEYJaud, TOT OTBEYALT:
«BbI 3xe camu xoTenu npuoOpecTr UMEHHO 3TO. A s ¢ caMOoro Havaja npeaynpexzaan Bac, uyto
o0opy/noBaHHE HHUKyJa HE roauTcs». TakuM o0Opa3oM, CKpbITass KOMMYHHKAlMsl CTaHOBUTCS
SIBHOW M TOPOKJAeT CMEHY poJied M HamlpsKeHHOCTh B oOmieHuu. HaspeBaeT KoH(muKTHas
CUTYaLHs.

1. KaxoBb! o1110ku B MOBEIEHUM PYKOBOAMUTENS U TIOJJYMHEHHOTO B TAHHOM
CUTYyalnH?
2. Uto Ha caMOoM Jeiie HY)KHO OBbUIO C/efiaTh MOJYMHEHHOMY U PYKOBOJHUTEIIO,

YTOOBI IPEIOTBPATUTH KOHPIUKT?

3anaua 14

Ha mneperoeopax Bamm mnaptHepsl peumiid BeiBecTd Bac u3 cebs. C 3ToH 1eabl0 OHH
HCTIONIB3YIOT Pa3INYHBIC IPUEMBI, B TOM YHCJIE€ HaMEKAIOT Ha HEKOTOPHIC M3BECTHBIC MM IOAPOOHOCTH
Bareit nmuunoii sxusan. KakoBbsl Bamm neicTBus?

3agauya 15

UzBecTHO, uTO TpUOIU3UTENBHO 55% uHOpMAMK MBI MOTy4aeM TPU HEpeueBOM OOIICHUH
(MuMuEKa, skecTsl), Tpuomm3uTensHo 38% uHOpPMALMK JaIOT HaM TOJOC, BBICOTA TOHA, TEMOP, M TOIBKO
7% — comepkaHWE CKa3aHHOTO.

Kakue BbIBOmBI BBl cliemaere o denoBeke, €ClM  OIIYTUTE CIEAYIONIAE Pas3iHyHs MEKIY
CKa3aHHBIMH UM CIIOBAMH U XapaKTepPOM €ro HepeueBoro OOMeHNS:

a) OOBMHHUTENBHBIC CJIOBa B Baiml ajpec, CONPOBOXKIAIOIIMECS MPEPHIBUCTHIM XapaKTEPOM
W3TIOKEHSI, POKAIIMH PYKaAMH;

0) napyxemoOHas yipIOKa, HO BpaXIeOHbIE TOJOCOBBIE WHTOHAINH, CTHCHYTHIE PYKH WIIH
NIBYDKCHHE B HAITPaBIIeHUH OT Bac.

3amauya 16
Hmxe mnpuBefeH INepedYeHb KAadeCTB, KOTOPBIMH JOJDKCH 00J1a/laTh COBpPEMEHHBIN
yrpasJieHel. BaM HE00X0IMMO OIpeIeNIUTh K KAKOMY BHJIY OHH OTHOCSITCS:

dusznyeckue KauecTBa

JInuHOCTHBIC KadyecTBa

HHTeJ’IJ’IeKTyaJ'ILHLIe Ka4dycCTBa

(B Tabnuiy mMo’xkere BHHMCaTh HOMEpA YyKa3aHHBIX KauecTB) 1. ym; 2. uHTYyMuus; 3.
aKTUBHOCTbB; 4. aBTOPUTETHOCTB; 5. 3J0POBbE; 6. CTPEMIIEHUE K YCIIEXY; 7. TBOPUECKOE HAYAJIO;
8. cuna; 9. ymeHue NpuHATH Hy)kHOe pemieHue; 10. sHeprudnocts; 11. yBepeHHOCTD B cede; 12.
MIPUCTIOCOOIAEMOCTD.



3agaua 17

AJekcaH/p - 1Mo HaType 3aMKHYTBIH U MaJIOOOMIMTEIHHBIA YEIOBEK CO CIA0BIM THIIOM
HEpBHOU cucTeMbl. [locie OKOHYAHUS By3a €ro YCTPOWIA B MECTHYIO aJIMHHHCTPAIINIO, TJe OH
JOJKEH OBLT BECTH Pa3bICHUTEIBHYIO paboTy ¢ TpakJaHaMH, pa3penarh KOHMIMKTHBIC
CUTYaIlu¥, OTBEUaTh Ha MX MMHUChMa, BCTPEUAThCS C )KypHaimucTamu u T.71. OH Bcera mpuxoIui C
paboThl OYCHH YCTABIIMM, HEPBHBIM, CPBIBAJICS HA CEMBIO, IMOYTH TIEpecTan oO0IaThes ¢
npy3esmu. [locime mepeBoga Ha BBIMIECTOSIIYIO JOJDKHOCTH €r0 COCTOSIHHE 3HAYUTEIBHO
VXYAIIUIOCh, XyXe CTallo W 370poBbe. Ha paboTe ero cumTaroT XOpOIIUM CICIHAINCTOM, B
OTHONICHHSX C KOJUIETaMH OH JOOpPOKEIIaTeIICH U POBEH.

K xakoMy THITY KOH()IUKTOB MOKHO OTHECTH JAHHYIO CUTYAIlUIO, U KAKOBBI BO3MOYKHBIC
BBIXO/JIbI U3 Hee?

3anayva 18

KoH(MUKTB 4YacTo MOpPOXKIAIOTCS CKPBITHIMH HYXJIAMH W JKENAHUSMH, KOTOpBIE He
yIOBIETBOPsIIOTCS. [IpH MOBEpXHOCTHOM PacCMOTPEHUN MOXKET MOKa3aThCs, YTO KOH(PIIMKTHAS CUTYaIHsI
HEC CBA3aHa C 9TUMU HYKIAaMHU U KCIIaHUIAMU.

ITpumep: JIBoe MOJIOABIX JIXOJEH, 3aHUMAIOIUX PABHOE ITOJOKEHUE CIYXKAIUX, XOTST IOJIy4UTh
Oornee BBICOKYIO JIOJDKHOCTh B OPTaHU3aIMU. JTO MOXKET MPHUBECTH K B3PBIBY BPaKICOHOCTH, KOTOpas
YXYIIIUT TCUXOJIOTHYECKUN KIIMMAT B KojuiekTuBe. Kak s dexTrBHEE MPEIOTBPATUTD HAIBUTAIOIIANCS
KOH(ITUKT: IPUMUPSISI UHTEPECHI HITH MIPAMUPSIS TIO3UIUH KOHQIUKTYIOITUX ?

3agauva 19

Y paboTHWKa paliOHHOW aJIMHHHCTpAITUH TocmoauHa MBaHOBa CO3/1ajoCh BIEYATIICHUE, YTO OH
HC HpaBUTCA OJHOMY U3 KOJUICT, T.K. OJJHAXK/IbI B CTOJIOBOM AJIMUHUCTPALIMA OH OILIYTHJI HpeHere)KeHI/Ie
C ero CTOpoHBl. HeckoIpKMMHU HenemsiMH TMO3Xe, KOra pyKOBOIWTENb BhI3Ball VBaHOBa «Ha KOBEp» 3a
TeneOHHBIE 3BOHKH IO JIMYHBIM BOMPOCAM M 32 HCIIONB30BAaHHWE KCEPOKCa B IJIMYHBIX IENAX, OH
MIPEANONIOXKIII, UTO ATO JIENO PYK €ro Koiierd. B cBoio odepenp OH pemut yCIoKHUTE JKU3HD KOJIIEre,
MpUOETHYB K MeNTKoMy cabotaxy. OmHu CcoOOIIEeHUs OH eMy He IepefaBal, a JIpyrue — IepenaBal
HeTo4yHO. EcTecTBeHHO, Kojlera Hayall HCIBITHIBATh K MIBaHOBY HENMPUSA3HD, CTAIKUBASICh IIOCTOSHHO W3-
3a Hero ¢ 3aTpyAHEHUsSIMHU B pabore. Mexay AByMs STHMH JIOJbMH CO3/ajiOCh HampspkeHue. Taxas
CHUTYaIlUs IPOIOIDKAIIACH JIO TEeX TMOp, OKa MX OOMIMH JpYr HE MPEUIOKUIT UM O0CYIUTh CIIYYHBIICECS.
Brrsicamiocs, 9To KoJUTeTa HE MOT JIOHECTH HadalnbCcTBY Impo VMBaHOBa, T.K. MPOCTO HE OBLIT CBUAETENEM
HU JTUYHBIX TenedOHHBIX MEPEroBOPOB, HU MCIIOIH30BAHNS KCEPOKCA B HECTYKeOHBIX Hemax. [IpumanHoi
BbI30Ba /IBaHOBa K HAa4aIbCTBY OBLIO pEIIEHHE PYKOBOJACTBA Y)KECTOYHTH KOHTPOIb 33 HMCIIONB30BAHUE
obopymoBaHus yupexaerus. UTo sBuiocs mpuduHON AaHHOTO KoH(pmukTa? Kak criemoBanio moCTymuTh
rocnoauHy MIBaHOBY, 9TOOBI N30€KaTh TAKOW CUTYAITHH !

3agaua 20

Bo Bpems meperoBopoB mpu MpoOsSBIEHUH OYPHBIX 3MOIIUN cO CTOpPOHBI Barrero maptHepa y Bac
€CTh COOJIa3H HAYaTh 3aIUIIATE Ce0sl, IPOSIBIISASA MIPH 3TOM etre bonee OypHbie aMoruu. Kak Ber momxHbI
MTOCTYIHTh, YTOOBI TOOUTHCSI OIATONMPHUSTHOTO PE3yIbTaTa IIEPErOBOPOB Il 00EHX CTOPOH?
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3.4 KoiokBuym

Moayas |. O6mas Teopust KOHPIUKTA
Korna Bo3HHKIIa KOH(IMKTOJIOTHS KaK OTHOCUTENILHO CAaMOCTOSTENIbHAS TEOPHs?
Korna cknaapiBaeTcs KOHQIUKTOIOTHYECKAs MPAKTHKA U C KAKUMH COOBITUSIMH B
MICUXOJIOTUH 3TO CBSI3aHO?
Kaknmu Haykamu, KpoMe KOH(IUKTOJIOTHH, UCCIETYIOTCS TIpobiaeMaTnka KoHpaukTa?
Kakne ocHOBHBIE METOIbI KOH(IIMKTOJIOTHH BbI 3HaETE?
Yem 00BEKT KOH(IIUKTOJIOTUH OTINYACTCS OT Ipeamera’?
Korna u rie BrepBbie ObuH co3aHbl KOHDIMKTONOTHYecKkrne eHTphl? Korma u rae
MOSIBUJICS TIEPBBIN IIEHTP MO pa3perieHnto KoudpaukToB B Poccun?
[Touemy HaOmO1AIOCH OTCTaBaHUE B pa3BUTHH KoHGuKTOI0rHH B CoBeTckoM Coro3ze?
Uem ompeniensieTcst BO3pOCIINN UHTEPEC K TEOPUH U IPAKTUKE KOH(IUKTOB B
coBpemeHnHoit Poccun?
C nMeHaMU KaKkuX YYEHbIX CBSI3aHO CTAHOBJIEHNE KOH(JIMKTOIOTMH KaK OTHOCUTEIbHO
CaMOCTOSITEIbHOM IUCHUIUIMHBI?
B uem cyTh connaabHO-O0MOIOTHYECKHUX, COLMATbHO-TICUXOJIOTMUECKUX, KIIaCCOBBIX,
(YHKIIMOHATUCTCKUX, AUATIEKTUYECKUX KOHLENIUN KOHPIUKTA?
Kakue npuHuns! mosioxxeHsl B Teoputo koHpnukra P. lapennopda? O6bsacHuTe
pasnuuus B MoHUMaHuu 3Toi mpobsiemsl P. [lapennopdom u K. Mapkcom.
Kakoii Bkiaz B pa3BuTHE KOHPIUKTONIOTMYECKUX 3HaHUM BHecau M. Bebep u I
3ummens?
B geM cymHOCTh KOHIIENIMHU TIO3UTHBHO- (DYHKITMOHAIBEHOTO KoH(paukTa JI. Kozepa?
Uro noHumaercs noJ KOHPIUKTOM? KakoBbI CTPYKTYpHBIE 3JIEMEHTHI KOH(IUKTA?
Kaxwne nmmro3un BEICTYAIOT B KAYECTBE CyOBEKTUBHBIX (PAKTOPOB KOHIUKTA?
Kakue no3uTuBHbIE U HEraTUBHBIE (DYHKIIUHU BBINOJIHAET KOHQIINKT?
JIy1st 9ero CymecTBYIOT TUTIOJIOTHH KoHpukTa? [lepeunciure HEKOTOphIC U3 BUIOB
KOH(JIMKTOB.
YeMm oTimMuaroTcs Mex 1y coOOOM Cleqyroye yYacCTHUKNA KOH(IUKTA: TOACTPEKATENb,
MIOCOOHUK, OPraHU3aToP, HOCPETHUK, CYIbs?
Yo Takoe MOTHUBBI, TOTPEOHOCTH, UHTEPECH! U LIEHHOCTHBIE OPUEHTALUN?
Kaxkue motpedbnoctu Beifienser A. Macioy B cBoel kiaccudukanun?
KakuM 00pa3oM Haly npeacTaBiIeHus U ASHCTBUS BIUAIOT Ha pa3BUTHE KOHDIMKTA?
YeM xapaKkTepH3yIOTCS U OTIIMYAIOTCA APYT OT Jpyra CTaJuyu pa3BUTHUS KOH(MIUKTA?
Yto Takoe MHIUACHT U dCKaianusa?
Yro Takoe noBeeHYEeCKUE NaTTepHbI?
Kakas mopzenp mnoBeneHUs B KOH(IMKTE XapaKTEpU3yeTCsl CTPEMIICHHUEM YJIaJuTh
KOH(QIIMKT, 100pOXKeIaTeIbHbIM OTHOILIEHUEM K CONIEPHUKY?
Kakoit Mmozien noBeaeHus: B KOH(DIMKTE NPUCYILU HAPYLIEHUs STUKHU OOLEHHs, OTKa3 OT
KOMIIpOMHCCa U T. I1.7
Kakass monenp mnoBeleHHMs B KOHQUIMKTE XapaKTEepU3yeTcs HEMNoCIeI0BaTeIbHOCThIO
MOBEJICHUSI, YXOJIOM OT OCTPbIX BOIIPOCOB U T. I1.?
Kakue ocHOBHBIE cTpaTeruu noseaeHus B KoHpukre 6pu1M npemioxkens! K. Tomacom n
P. Kunmenom?
Kakwue cocrasmistomuye B CTpyKType 4eJI0BEUYECKON JIMYHOCTH BblaeseT J. bepH?
Kto pa3paboTan Teopuio caMOaKkTyaIu3alMi U MAHUIYJISALUHN ?

Mopayasb Il. Oco0eHHOCTH KOH(MIMKTHBIX CUTYalUii B Pa3IMYHBIX cepax yeaoBedecKkoi

1.
2.

KU3HEACATEebHOCTH
[Ipu kakux ycrnoBusx (00LIeCOUaNBHBIX U JMYHOCTHBIX) BO3HUKaOT BJIK?
KakoBbI criocoObl penynpexaeHus u paspemienns BJIK?
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[Touemy BJIK mMokeT UMETh HETraTUBHBIE MMOCIEACTBUS IS OKPY>KAIOIIHNX?

Kakue ¢paxTopsl cHocOOCTBYIO CYHIMIAIBHOMY ITOBEJICHUIO YeTIoBeKa?

B uem cocTOMT CYIMIHOCTHP MOTHBALMOHHOTO KoH(puKTa? Yem OH oOTIMYaeTcs OT
HpaBcTBeHHOTO KoH(pnuKTa? [IpuBenure npumMepsl.

Yro takoe poseBoit KOHPIUKT? CpaBHUTE MEXPOJIEBON U BHYTPUPOJIEBON KOH(DIUKTHI.
Uro Takoe «ppycTpanusy», «CTPecc», «BHYTPUINIHOCTHBIN KOHQIUKTY»?

N3 xakux MHCTAHIIMIM COCTOUT YeJoBeYeCcKas rcuxuka corsacHo 3. Opeiiny?

B uem ocHOBHas CyTh KOMIUIEKCA HEMOJHOLIEHHOCTH A. Anepa?

. B uem ocHoBHas cytb yuenust K. FOnra o npupone BJIK?

. Kakue ocnosnble Thnbl BJIK Beinenui K. Jleun?

. Yro takoe BJIK ¢ Touku 3penus A. JleontreBa?

. UTo Takoe MEXJIMYHOCTHBIA KOH(QIMKT U KAKOBBI €T0 0COOEHHOCTH?

. Kakue paxkTopsl BIUSAIOT Ha MEKIUYHOCTHYIO COBMECTUMOCTh (HECOBMECTUMOCTH)?

. Uto Takoe pediiekcrs B MEXIUYHOCTHOM BOCIIPUSATHH?

. Kakyto poJib urparor cTepeoTHIibl U yCTaHOBKHM B MEXJIMYHOCTHOM BOCIIPUSTHH?

. Kakum 00pa3oM MeXIMYHOCTHBIM KOH(IUKT B3aMMOCBS3aH C BHYTPUIUYHOCTHBIM U

IPYyNIOBbIM?

Kakue cmocoOwsl mpeaynpexaeHus U pa3penieHus: MEKJINYHOCTHBIX KOH(JIMKTOB BbI
MOXETE Ha3BATh?

Uto Takoe TpaHCAKIIMOHHBIN (TPaH3aKIIMOHHBIN) aHAIN3 B MEXITMYHOCTHOM BOCITPUSTHN
o J. bepuy?

B uem cocrout conepikaHue yHmpaBJIEHYECKOH NEATENbHOCTH MO YPETYIUPOBAHUIO U
pa3penieHru0 MEXINYHOCTHBIX KOH(MIUKTOB?

Kaxwne BuibpI TpynmoBbIX KOH(IUKTOB BBl MOKETE HA3BAThH?

Kax BbI moHMMaeTe (heHOMEeH CONMAIbHON (TPYMITIOBOW) UIEHTUIHOCTH?

B uewm 3akioyaroTcsi 0cOOEHHOCTH CTATYCHBIX M POJIEBBIX KOH(DIUKTOB B rpymnme?

UTto crocoOCTBYET NMpeA0TBPAIICHNUI0 KOH(DIUKTOB MEXKIY POAUTENSIMU U 1€ThbMU?
Kakum o00pazom BHYTpeHHsII W BHEIIHSS Cpela OpraHu3aldd MOTYT BIMSTH Ha
KOH(JIMKTHI B 3TOM OpraHU3aIuu?

UeMm xapakTepus3yloTcs MO3WIUOHHBIE, PECYpCHblE U JUHAMHYECKHE KOH(QIIUKTHI B
Opranu3amnuu?

B uem mposBiAIOTCS OCOOCHHOCTH CTPYKTYPHBIX MU HHHOBALIMOHHBIX KOH(IJIUKTOB B
Opranu3anuu?

Uto cocTaBiseT OCHOBY  COLMAJIBHO-TICUXOJOTMYECKOTO  KiIUMaTra TPYIOBOIO
KOJIJIEKTHBA?

Kakwue nocnenctBus BiaedeT KOHGIUKT B aIMUHUCTPATUBHO -yIIPABICHYECKOI crucTeme?
Kakne mnpodunaktuyeckre Mepbl MOXKHO HCIIOJNb30BaTh JJIs  MPEAOTBpAIlECHUs
KOH(IUKTOB B Opranuzanuu?

KaxoBsl mpuunHbl, (PYHKIIMH COLUATBHOTO KOHMIUKTA?

UT0 noHMMaeTcs 1noj COUUAIBbHON HAPSHKEHHOCTHIO?

KakoBbl MexaHU3MBI yIIpaBiieHNs KOH(DIUKTaMu B collManbHOU cepe obuiecTBa?

B uem cocrout paznuuue oOLIECOMONOTUYECKUX TEOPHM MEXKIPYIIOBOTO KOH(MINKTA,
pasButhix K. Mapkcom, P. Jlapenmopdom u JI. Kozepom?

YT0 Takoe MOJMTHICCKUN KOHMDIUKT?

UTo Takoe MOJUTUYECKUIN KpU3HC?

Kakue THUIbI moIUTHYECKUX KOH(PIUKTOB BBIICISIOT?

KakoBbl pUUMHBI MOTUTUYECKUX KOHPIUKTOB?

UYro Takoe BOEHHBIN KOHMIUKT?

Kakue wmeronpl mpenoTBpalieHHs W pa3pelieHus MEKHAIIMOHATBHBIX KOH(MINKTOB
CYLIECTBYIOT?

B uem cocTosT MpUYKUHBI MEXKYIBTYPHOTO KOHGIUKTA?

Kak connokynbTypHBIC pa3inuus BIUSIOT Ha MPOSIBIIEHUE PETUTHO3HOTO KOH(IUKTA?
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Kak commokynbTypHbIE pa3nuuus BIMSIOT HAa ()OPMHPOBAHUE U PA3BUTHE 3THUYECKUX
(pacoBbIX) KOH(MIUKTOB?

KakuM 00pazoM KOMMYHHKATHBHBIE MPEMSATCTBHS MOTYT CTaTb OCHOBOM ISl IOSIBIICHHS
MEXKYJIbTYPHOTO KOH(IHUKTA?

UTto Takoe «auajor KyJabTyp» U YTO JIEKUT B €T0 OCHOBE?

B uem nposiBisieTcs CylHOCTb MOJIUTUKY MYJIBTUKYJIbTYpain3ma?

Uro 5exaino B OCHOBE COLMAIMCTUYECKON peBostonnu B Poccun?

Uro Takoe wuaeonorus? OxapakTepu3yWTe OCHOBHBIE HJIECOJIOTUUECKUE TEUYEHUs B
ncropuu Poccun.

Uro nocmyxuio npuuuHoi pacnaga Coserckoro Corosa?

B uem cocTosT yrpo3sl HalMOHAILHOW 0€30MacHOCTH JU1sl coBpeMeHHoU Poccun?

Mopyas I11. Texnosorun paspemenusi KOHQJIMKTOB
B kaxux ocHOBHBIX (popMax KOH(GIMKT MOXKET OBbITh 3aBEpIIeH?
Kakue ocHoBHBIE (DaKTOPBI ONPENEISAIOT YCIOBHS 3aBEpIIEHUsI KOHQIIUKTA?
Uro cnexyeT HOHUMATh MOJ pa3pelieHueM KOH(IKTa?
B uyem mnpeumymectBo paspeuieHus KOH(MIMKTAa HaJ JpyruMH (OpMaMH  €ro
3aBepUICHUS?
Kakue ocHoBHBIE crTOCOOBI pa3penieHust KOH()IUKTa Bbl 3HaeTe?
Uem 00ycnoBnuBaeTcsi NPUOPUTETHOE HCIOJIb30BAHWE TOTO MM HMHOrO crocoba
paspenieHus KOHPIUKTOB?
UTO OTHOCHTCSI K OCHOBHBIM «IlIaram» aJirOpUTMa KOHCTPYKTHBHOTO pa3pelieHUs
KoH(pukTa?
B kakux curyanusax 1enecooOpa3HO y4yacTHE TpPeThed CTOPOHBI B pa3pelieHUuu
KoH(pukTa?
Kaxkue cymecTByrOT BaxXHEHIITHE TEXHOJIOTHU PETYIUPOBAHUS KOH(PIUKTA?
N3 kakux mepruoIoB 1 3TAOB COCTOUT MEPErOBOPHBIN polecc?
OT 4ero 3aBUCHUT yCI€X Ha EperoBopax?
Kakue TpeOboBaHus NpenbABISAIOTCA K Y4aCTHUKY N1€PErOBOPOB?
KakuM oOpa3oM mncuxosjioruueckas armocdepa MOXKET OKa3blBaTh BIMSHHE Ha XOJ
MeperoBopoB?
B dem mnposBIIAIOTCS OCOOEHHOCTH CIENYIOIIMX HETraTHUBHBIX YCTAHOBOK CIYILAHUS -
«IIpecieloBaTeNby, «CIACATEIbY, «KEPTBa»?
KakuM 00pa3oM MOXKET IPOUCXOAUTh UCKaKeHUe nHpopManun?
Kak cootHoOcsATCS MEXIy €000 MOHATHSA: «CTpaTervs MEeperoBOPHOIO Ipolecca» Hu
TaKTHKa II€PErOBOPHOTO MpoLecca»?
Uto Takoe MAaHUTTYJIALUSA?
Kakue Buabl MaHUIYJIALMU BBl 3HaeTe?
UYro 03HavaeT CTUIIb NOBEJCHHS B KOH(PIHUKTAX?
TexHuka Kakoro rneperoBOPHOro CTHJIS CBOJUTCS, B OCHOBHOM, K Pa3IMYHBIM IpHEMaM
JI€MOHCTpAIK CBOEH CHJIBI?
UYro Takoe ynIpTUMAaTUBHAs TAKTHKA BEJCHUS IEPEeroBOpoB?
B 4em mposiBisieTcs TAKTHKA BBKUMAHUS YCTYHOK?
Kakue npuemsbl O3BOJISIOT MPOTUBOACHCTBOBATD TAKTHKE KECTKOT'O CTHJIS?
B uem nposBIsSeTCs TaKTHKA «IIOTJIOLIEHUE» CTpe?
Kakue maru BKIro4aeT METOAUKa yaakKUBaHUs MHIUJACHTA?
Kakue npuempl NO3ULIMOHHOTO TOPra BbI 3HaeTe?
Kakue ocHOBHBIE ITpaBHUJIa IPUHLIUIINAIBHBIX IEPETOBOPOB BbI 3HAETE?
Kak moaroroBurscst k neperosopam?
Yro Takoe Meauanus?
B yem oTnuune Meauanuu ot cyneOHON TsHKObI?
Ha xakux npuHIKIIaX OCHOBaHA Meauaus?
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Kakue ¢pyHkumu BBIOTHSET MeauaTop?

Kto mMoxet ObITh MeanaToOpoM?

N3 xakux craguii CKiaaapIBaeTCs Mpolece Meauanun?

B uem 3akimogaroTcsi 0cCOOCHHOCTH MTPOBEICHUS PA0OTH MEAUATOPOM?

Kakue ocoGeHHOCTH B paboTe MenuaTopa Mo pa3pelieHrI0 KOH(QIUKTAa B OpraHU3aliH

CYLIECTBYIOT?
B uem cocrout uckycctso Meauanuu?
B uem ocobeHHOCTH mporiecca Mmeauanuu B Poccun?

3.5 Mokaan

PasBurtune koHpauKTONOTHYECKHX HIIeH B punocodekoit mpiciu JpeBaero BocToka.
OBoJIOLUS KOHPIUKTOJIOTMYECKUX UJIel B aHTUUHOU Quitocodun.

[IpoGnema koHpIMKTa B cCpeHEBEKOBOM puitocoduu u B puitocopuu smoxu
Bo3spoxnenus.

[IpoGnema koHpaukTa B punocodpuu HoBoro Bpemenu.

[IpoGnema koHpIMKTa B KJIacCUUeCKO HeMeuKon ¢punocopuu.

Oco0eHHOCTH pa3BUTHUS TEOPUH KOH(IUKTA B MapKCUCTCKON (hunocopuu.

Bxnag M. Bebepa u I'. 3umMmenst B pa3BuTHE KOHOIMKTOIOTHISCKUX 3HAHUMN.
Bnusinue Teopun kondaukra K. boynnunra Ha gpopMupoBanue KOH(IMKTOJIOTHH.

Teopus arpeccun K. Jlopenna.

. Teopus ¢pynkunonanpHoro koHgpaukra T. I[1apconca.

. OCHOBHBIE CITOCOOBI pa3pelIeHHs] BHYTPUIUNIHOCTHOTO KOH(MIMKTA.

. MexaHu3Mbl ICUXOJIOTHYECKOH 3aIUTHI.

. @aKTOpPBI, CHOCOOCTBYIOIINE CYULIUATBHOMY MTOBEICHUIO YEJIOBEKA.
. HpaBcTBeHHBIN KOHDIUKT.

. MoTHBaInmoHHBIN KOH(MIHUKT.

. KongmukT Hepeann3oBaHHOTO JKeJTaHUsl.

. AJTanTanoOHHbIN KOH(IIUKT.

. PoneBoit koH(IUKT.

. Kondmukr HeanekBaTHOI caMOOIICHKU

. HeBpoTnueckuii KoH(IUKT.

. OcHoBHBIC (POPMBI (THIIBI) U (PAKTOPHI JOMAIITHETO HACHJIIHSI.

. Ponb Hacuius B OpMUPOBAaHUH JINYHOCTHBIX PACCTPOUCTB.

. Cembs kak ¢dakTop npoUIaKTUKH I€BUALIUU.

. KoH(kTeI BO B3aHMOOTHOIIICHUN POAUTENCH U JETEH.

. KpusucHele nepuospl Cynpy:Keckoil ;Ku3HH.

. Tunonorusi KOHPIUKTHBIX CEMEN.

. [lcuxonoruyeckoe KOHCYIBTUPOBAaHNE KOH(DIUKTHBIX CEMEH.

. Cneunduka nposBIECHUS  aJMUHUCTPATUBHO-YIPABIECHUYECKOTO0  (OpPraHU3alluOHHO-

yIPaBJICHUYECKOT0) KOH(IIUKTA.
Metoabl IpeaynpeKACHUS U YIPaBICHHUS KOHPIMKTaMHU B OpraHH3alluu.
OyHKIUK 1 TIOCIIECTBHSI YIIPABICHYECKUX KOH(MIMKTOB B OPraHU3alHH.

3HAYNMOCTh JIMYHOTO npuMepa pykoBOAUTCIIA MTpU YPEryJIUpPpOBAHUU OPraHU3allMOHHBIX

KOH(QJIUKTOB.

Ctuin pyKOBOJICTBA U YIIPaBJICHUS! OpraHU3aIen: o01mas XxapakTepucTHKa.
OCOo0GeHHOCTH AEMOKPATHYECKOTO CTUIISL PYKOBOJCTBA: C1a0ble ¥ CUIIbHBIE CTOPOHBI.
[IpaBoBO€ perynupoBaHue aIMUHUCTPATUBHO-YIIPABICHYECKUX KOH(IUKTOB.

AHanu3 NUYHOCTHBIX H ACJIOBBIX Ka4UCeCTB «MACAIIBHOIO» PYKOBOIUTECIIA TJIa3aMU

TPYAOBOT'O KOJUIEKTUBA.
CyOBeKTHBHbBIE IPUYUHBI TPYIOBBIX KOH(IMKTOB.



37.
38.
30.
40.
41,
42,
43,
44,
45,
46,
47.
48,
49,

50.
51.
52.

OOBbEeKTHUBHBIC TPUYMUHBI TPYIOBBIX KOH(IUKTOB.

ConmanbHOE MapTHEPCTBO B c(hepe TPYAOBBIX OTHOIICHHH.
WNHuBuayanbHbIE TPYIOBBIE CIIOPHI.

KosnextuBHbI€ TPYLOBBIE CIIOPHL.

HOCHCI[CTBI/IH OCTPBIX TPYAOBBIX KOH(I)JII/IKTOB B UCTOPHHU YCIIOBCUCCTBA.
3abacToBKa Kak KpaiiHssa (popma NposiBIEHUS TPYAOBbIX KOH(DIUKTOB.
[TpumupuTenbHBIE TPOIETYPHI IPU TPYAOBBIX KOH(PIUKTAX.
TexHosorust KOHCEHCYCa U KOMIIPOMHCCA.

JlesITenbHOCTh MICUXO0JOTMYECKUX LIEHTPOB U CIIYXO 10 yperyJInpoBaHUIO KOHQIUKTOB.
CriocoObI TOCTIKEHUS YOS TUTEIIBHOCTH B TICPErOBOPaXx.

XapakTepucTrKa «TPYIHBIX» TUIIOB CIyIIATEIIEH.

ApOutpax (TpeTeiickuii Cy) B pOJIM TPEThEW CTOPOHBI IIPU pa3pelieHHH KOH(IUKTA.
Menuanusa Kak OAMH W3 CHOCOOOB paspelieHHss KOH(IUKTOB C MOMOIIBIO TPETheH
CTOPOHBI.

[IprurHbI 1 cr1ocOOBI TPEOAOTIEHUS COPOTUBIICHHUS IIPU MTEPETOBOPAX.

[IpuHATHE pemenus Ipyu NeperoBopax.

HannoHameHO-KyIbTypHBIE pa3Inyus B IEPEroBopax.

3.6 Dcce
1. T'ennepuble pa3nuuus Kak Gakrop KOHDIUKTA.
2. «OTIsl 1 geTH» - KOHMIUKT TOKOJICHUH.
3. CuMmatusi © aHTHNATHA Kak (DaKTOpBI, CIIOCOOCTBYIOIIHE 3apOKICHHIO U

MpeI0TBPAILIEHNI0 KOH(IIUKTA.
4. TlpobGrnema HacWIIUS B CEMBE.
5. TenaeHuu pa3BUTHs CEMEITHO-OpavyHBIX OTHOIICHUH B COBpeMeHHOM Poccun.
6. Hacunue B ceMbe B OTHOLIECHUH >KEHIIMH.
7. BHyTpHCEeMelHOe HaCUIMe HaJl ICTbMH.
8. CamokpHTHKa KaK METO] MPEJOTBPAIICHUS U 3aBEPILICHUS KOHDINKTA.

3.7 uckyccust

1. OyHKOMM ¥ KPU3HC COBPEMEHHOM CEMbH: CTOJKHOBEHHE TPAJAUIIMOHHBIX M HOBBIX
[IEHHOCTEH.

2. TonepaHTHOCTh Kak MeXaHHM3M (OPMHUPOBAHHS MEXKKYJIbTYPHOT'O coTJiacus W €
TpaHMIlBI (HA TPUMEPE OTHOIICHHSI K UMMHUTPAHTaM).



4. Meroanyeckue MaTepHaJibl, ONpeaeJsioue Npoueaypy OueHuBaHus
3HAHMH, YMECHHUH, HABBIKOB M ONIbITA AeATEJbHOCTH, XaPAKTEePHU3YIOLIUX
Tranbl (pOPMUPOBAHUA KOMIICTCHIMH

4.1 ITonoxeHnue o (])opMax, MNEPUHOAUYHOCTH U NMOPAIAKE NPOBCACHUSA TEKYIICTO
KOHTPOJIA YCIIEBAEMOCTH U l'[pOMC)KyTO‘lHOifI aTTreCTallumn oﬁyqamumxcﬂ

I1 Br'AY 1.1.05 - 2014

4.2 MeToauueckue YKa3aHus 10 MPOBEACHUI0O TEKYHICI0 KOHTPOJIA

1. | Cpoku mnpoBenenus tekymero | Ha cemunapax
KOHTPOJISt
2. | Mecro m Bpems mnpoBeneHus | B yueOHOW ayauTOpUU B TEYCHNE CEMUHApa
TEKYILEro KOHTPOJIS
3. | TpeboBanuss k TexHmueckomy | B coorBercTBum ¢ OIIOII u paboueii mporpaMmoit
OCHAILIEHUIO ayJTUTOPUU
4, | ®.M.0. npenonaarens (ei), | ['anka Hamexxna AnaTonpeBHa
MIPOBOISIINX poueaypy
KOHTPOJISI
5. | Bun u gopma 3aganuit CobecenoBanue (KOUIOKBUYM, TUCKYCCHS),
BBICTYIUIEHHUE C JIOKJIAJI0M, TUChbMEHHbIE PA0OThI
(TecTHpoOBaHuUE, cCe)
6. | Bpems misi BRIOJTHEHNUS 33laHUH | B TEUCHHE 3aHSATHS
7. | Bo3aMoxHOCTh  HCIONB30BaHUM | OOyJarONIUNCS MOXKET TOJIb30BaThCS
JOTIOJIHUTEIbHBIX MAaTEPUAJIOB. JIOTIOJIHUTEIbHBIMYI MaTepUallaMu
8. | ®.1.0. npenojasarens, | ['anka Hagexxna AnatonbeBHa
00pabaThIBAIONIUX PE3YIIHTATHI
9. | MeTopI OIIEHKH Pe3yIbTaTOB OKCNEePTHBIN
10. | [IpenbsBieHue pe3ynbTaToB OrneHKa BBICTABIISAETCS B XKYpHAJ U JOBOJUTCS 10
cBe/IeHUs 00YJaOLIUXCsl B KOHIIE 3aHSTUA
11. | Anennsuus pe3ynbTaToB B nopsake, ycTaHOBI€HHOM HOPMaTUBHBIMU

JOKYMEHTaMU, PErYIUPYIOIUMH 00pa3oBaTeIbHbIN
nponecc B Boponesxxckom 'AY




