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Pabouas mporpamma cocraBiieHa B COOTBETCTBUU ¢ DepepalbHBIM TOCYIAapCTBEHHBIM
00pa3zoBaTelbHBIM CTaHIAPTOM BBICIIETO OOpa30BaHMs 1O HampapiieHHIO moAroToBku 38.03.07
«ToBapoBenenne» npodmib: «ToBapoBeaeHne u 3KcnepTrusa B chepe mpou3BoaCTBa U oOpare-
HUSl CEIbCKOXO3IUCTBEHHOTO CBIPhSl U MPOJOBOJILCTBEHHBIX TOBAPOB», YTBEP)KIEHHBIM MpHKa-
3am MunucrepctBa oOpa3oBanusi U Hayku Poccuiickoit @enepauun ot 4 nexadbps 2015, 3a
Nel429

Pabouast mporpamMma yTBepsKaeHa Ha 3acedaHuy Kadeapsl TOBAPOBEICHUS M SKCIEPTU3BI TOBA-
posB (rmporokost Nel ot 30 aBrycra 2017 rona).

3aseaviowmnii kadeapoi e Jepranocosa H.M.

Pabouvas nporpamma pekoOMeHJ0BaHa K MCIIOJIb30BaHHUIO B y4eOHOM IIpolLiecce METOAnYe-
CKOM KoMuccHel (pakynbTeTa TEXHOJIOIMU U ToBapoBeaeHus (mpotokon Nel ot 30 aBrycra 2017
rona).

IIpencenaresib MeTOANYECKON KOMHCCHU ét&g; A.A. KosobaeBa
2 7
/‘
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1. lIpeamer. Llesu u 3agaun IUCHUIINHBI, €€ MECTO
B CTPYKTYype 00pa3oBaTeJIbHOM NMPOrpPaMMbl

B COBpeMEHHBIX YCIIOBHSIX Pa3BHTHSI PHIHOYHBIX OTHOIICHUH YPOBEHB MOATOTOBKU 00Y-
Yarolierocs sBisieTcss 0a30BOM OCHOBOH oOecrnedeHuss KOHKYPEHTOCIIOCOOHOCTH TOPTOBOTO
OPSIANPUATHS U BaXHEUIINM (HaKTOPOM, 00ECIICUNBAIOIINM €r0 KOMMEPYECKUN ycrex. Y cBoe-
HUE TCOPETUYCCKUX 3HAHUH M MPUOOPETeHUE MPAKTUYECKUX HABBIKOB (POPMHUPOBAHUS U YIIPAB-
JICHUST TOPTOBBIMHU YCIIyTaMH TTO3BOJIAT BhIpaOaThiBaTh 3(PPEKTHBHBIC YIIPABICHYCCKHE pelie-
HUS, HAIIPaBJICHHBIC HA KOHKYPEHTOCIIOCOOHOCTH TOPTOBOTO MPEIIPHUSATHS U €r0 Pa3BUTHSL.

[IporpaMma JUCHMIUIMHBI COAEPKUT HEOOXOIUMBIE TEOPETUYECKUE 3HAHUS O TOPTOBBIX
ycayrax Kak 00beKTe KOMMEPUYECKOU JEATEIbHOCTH, X XapaKTePUCTHKAX, METOOJOTHH OLICH-
KM Ka4eCTBa M KOHKYPEHTOCIIOCOOHOCTH, CIIOCOOCTBYET MPHUOOPETEHUIO HABBIKOB U YMEHUU pa-
0O0TBI ¢ HOPMATUBHBIMU JIOKYMEHTAMH, YIPABICHHS Ka4eCTBOM M KOHKYPEHTOCIOCOOHOCTHIO
TOPTOBBIX YCIIYT.

Ilenvro MUCUMIIIIMHBL SABIIIETCS YCBOCHUE TEOPETUYEC-KMX 3HAHUM O TOPIOBBIX YCIyrax U
UX XapaKTepUCTHUKaX, KPUTEPHEB U (PaKTOPOB KOHKYPEHTOCIIOCOOHOCTH YCIyT TOPrOBOTO MpPE-
MOPUSTHSL, a TaKXKe MPUOOpPETeHHEe MPAKTUIECKUX YMEHUN U HAaBBIKOB OI[CHKM KauecTBa U KOHKY-
PEHTOCIIOCOOHOCTH TOPTOBBIX YCIYT B IEINISAX UX CEPTUDHUKAIINHA U CAMOOICHKH.

3agauaMu Kypca sSBIISFOTCS:
- HU3y4yeHHUE NOHATUHHOTO amnmnapara, O3HAKOMJIEHUE C IPEIMETOM, 0ObEKTaMU U CYObEK-
TaMH B 00J1aCTH YIpaBiIeHHUs Ka4eCTBOM U KOHKYPEHTOCIIOCOOHOCTBIO TOPTOBBIX YCIYT;
- H3ydeHHe TpeOOBAHUN K TOPrOBBIM yCIyraM M OOCIy>KUBAIOIIEMY MEpPCOHATy Mpe.-
IIPUSITHS, PETIIAMEHTHPOBAHHBIX HOPMAaTUBHBIMH JOKYMEHTAaMU, UX IIOKa3aTeJIel KayecTBa,
- H3y4Y€HHUE NPUHIUIIOB U METOJOB OLEHKH KayecTBa U KOHKYPEHTOCHOCOOHOCTH TOPIo-
BBIX yCIIyT, OCBO€HHUE NMPAKTUYECKUX YMEHHUM U HAaBBIKOB OLIEHOYHOM JIE€ATEIBHOCTH;
- W3Y4EHHE NMPUHIUIIOB, METOJ0B U HamNpaBieHU (OPMUPOBAHUS U YIIPABICHUS KOHKY-
PEHTOCIIOCOOHOCTHIO TOPTOBBIX YCIIYT.
- HU3y4Y€HHUE OPraHU3aAlMOHHBIX U YIPABICHUYECKUX (QYHKIUI, CBSI3aHHBIX C 3aKYNKOM,
ITIOCTaBKOW, TPAHCIIOPTUPOBAHUEM, XPAaHEHHEM, IPUEMKON U peain3aluel TOBapoB.

MecTo AMCHUILIMHBI B CTPYKType o0pa3oBaTeJbHONl mnporpammbl. JlucuunianHa
«ToproBeie yCiayru» OTHOCUTCS K auciumuinHaM mo Beioopy (B1.B.JIB.01.01) yue6Horo riaHa
noaroToBKH OakanaBpoB st Hampaeierus 38.03.07 «ToBapoBeneHne» mpoGuiib MOATOTOBKA
«ToBapoBeneHre U dKCIepTU3a B chepe MpOU3BOACTBA U OOpAIIEHUS CETbCKOXO03SHCTBEHHOTO
CBIPHsSI ¥ TIPO/IOBOJILCTBEHHBIX TOBAPOBY.

2. IlepeyeHb MUIAHUPYEMBbIX Pe3yJIbTATOB 00y4eHHs M0 IMCUHMILINHE,
COOTHECEHHBIX C IVIAHMPYEMBbIMHU pe3yJIbTaTaMH 0CBOCHHS 00pa30BaTeIbHOM
NpOrpaMMmblI

Komnerenuus [Tnanupyemble pe3ynbTaThl 00y4eHHs
Kox | HazBanmue
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[1K-4

CHUCTEMHOE MPE/CTABIICHUE
00 OCHOBHBIX OpraHU3alu-
OHHBIX U YIIPaBIEHYECKUX
(yHKLUAX, CBA3aHHBIX C 3a-
KYIKOM, TOCTAaBKOM, TpaHC-
MOPTUPOBAHUEM, XPAHEHH-
eM, IPUEMKOH 1 peann3aliu-
el TOBapoB

3HATBH: OCHOBHBIE OpPraHU3ALMOHHBIE U YIIPABIECHUYECKHE
(byHKLINY, CBSI3aHHBIE C 3aKYIKOH, IOCTaBKOM, TPAHCIIOPTH-
[pOBaHUEM, XPAaHEHHUEM, IPUEMKOU U pean3aluy TOBAPOB,
YIIpaBJIEHUE Kaue€CTBOM M KOHKYPEHTOCIIOCOOHOCTBIO TOBA-
[POB M TOPIOBBIX YCIIYT.

YMeTb: OPraHU30BbIBaTh U YIPABIATH 3aKYIIKOH, [IOCTaBKOM,
TPaHCIIOPTUPOBAHUEM, XPAaHEHUEM, IPUEMKOM U pealln3aly-
eil ToBapoB, YIPaBIATh KAU€CTBOM M KOHKYPEHTOCIIOCOOHO-
CTBIO TOBAPOB U TOPrOBBIX YCIIYT

HMeTh HaBBIKM M/ WM ONBIT AEATEJbHOCTH: B OCYIIECTB-
VIEHMH 3aKYyIKHU, IOCTaBKH, TPAHCIIOPTUPOBAHUY, XPAHEHUH,
[IPUEMKH U pean3aliy TOBAPOB, YIIPABICHUE KAYECTBOM U
KOHKYPEHTOCIIOCOOHOCTBIO TOBAPOB U TOPTOBBIX YCIIYT.

[1K-14

CIIOCOOHOCTh OCYIIECTBIIATh
KOHTPOJIb 32 COOJII0AEHUEM
TpeOOBaHUH K YyIaKOBKE U
MapKUpPOBKE, IIPaBUJI U CPO-
KOB XpaHEHUSs, TPAHCIIOPTH-
[POBaHUSI U peau3aluu To-
BapoB, IIPABHJI UX BBIKIIAJKU
B MECTax IIPOJaKH COIJIaCHO
CTaHJapTaM MEpYaHJal3H1H-
ra, IPUHATHIM Ha IPEIpUs-
TUU, pa3padaTbIBaTh Mpe-
IOKEHHUS [0 IPEIYIPExkIe-
HUIO U COKPAIIIEHUIO TOBap-
HBIX TIOTEPh

3HATBH: METOJBI KOHTPOJISI 3a COOJIIOJICHHEM TpeOOBaHUN K
YIIAKOBKE W MapKHUPOBKE, MPAaBUJ U CPOKOB XPaHCHHS I10-
TPeOUTEIbCKUX TOBAPOB B PA3IMYHOM Tape, TPAHCIOPTHPO-
BaHUS M peaju3alldd TOBApOB, MPABUJ UX BBIKJIAJIKH TOBa-
pa; TpeOOBaHUs K TOBapaM M TOPrOBBIM yCJyram, a TakK ke
K 0OCIIY)XHBAIOIIEMy TIEPCOHANTY MPEANPHUATHS, PerjiaMeH-
TUPOBAHHBIX HOPMATHMBHBIMHU JIOKYMEHTAMH, UX IOKa3aTe-
Teli kauecTBa

YMeTh: pa3pabaTbiBaTh MPEIJIOKEHUS IO MPEIyHpexIe-
HHIO M COKPAIICHUIO TOBAPHBIX MOTEPh

NMeTh HABBLIKM U /WM ONBIT JEeATEJIbHOCTH: B OCY-
[IICCTBJIICHUU KOHTPOJSA 3a CcOOJIFoJeHHeM TpeOoBaHUN K
YIIaKOBKE W MapKUPOBKE, MPABUI U CPOKOB XpaHEHHS,
TPAHCIIOPTUPOBAHUS W pPeaju3allid TOBApOB, MPaBUJ BbI-
KJIaJIKH TOBapa; TPeOOBaHHWS K TOPrOBBIM yCIyram, OCY-
[IECTBIISIEMbIE JAHHBIA BUJ ACSATEIbHOCTH, PErIaMEHTHPO-
BAHHBIX HOPMATUBHBIMH JOKYMEHTAMHU.
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[1K-15 BHanue paboThI ¢ TOBApPOCO-
[IPOBOAUTEIbHBIMU JOKY-
MEHTaMH, KOHTPOJIUPOBATh
BBITIOJTHEHUE YCIIOBUN U
CPOKOB IIOCTaBKH TOBApOB,
0(pOPMIISITh TOKYMEHTAIUIO
[0 YYETy TOPrOBBIX Ollepa-
LM, UCIIOJIB30BATh COBpE-
MEHHbIE HH(OPMAIIMOHHbIE
TEXHOJIOTHUHU B TOPTOBOM JIe-
ATEIbHOCTH, [IPOBOJIUTH UH-
BEHTapHU3aL[1I0 TOBAPHO-
MaTepHualbHbIX HEHHOCTEHN

3HaTh: TpeboBaHM K OPOPMIICHHIO TOBAPOCOIPOBOIUTEb
HBIX JJOKYMEHTOB; COBPEMEHHbIE MH(OPMAIMOHHbIE TEXHOA
IIOTMH B TOPTOBOM AEATENBbHOCTH; TPEOOBAHUS K YUETy TOBa-
POB M TPOBEICHHIO  HWHBEHTAPH3allUM  TOBApHO-
MaTepHalIbHBIX LIEHHOCTEN; COBPEMEHHbIE HH(OPMAIIMOHHbIE
TEXHOJIOTUU B TOPIOBOM JEATEIbHOCTH.

YMeTb: paboTaTh C TOBAPOCONPOBOAMUTENBHBIMU JOKYMEH-
TaMH, KOHTPOJIMPOBATh BBINOJIHEHUE YCJIOBUM M CPOKOB I10-
CTaBKH TOBApOB, 0OPMIIATH TOKYMEHTALUIO 10 Y4YETY TOP-
TOBBIX ONEpalyii, UCIOIb30BATh COBPEMEHHBIE MH(pOPMAIIH-
OHHBIE TEXHOJIOTHH B TOPTrOBOW JEATEILHOCTH, MPOBOJUTH)
MHBEHTAPH3AIMIO TOBAPHO-MAaTEPHAIbHBIX LEHHOCTEH C yde-
TOM ONpEAENCHUs CTaHAAPTHON MPOIYKIMU U pa3MEepoB TO-
BapHBIX IOTEPb; UCIOJIb30BAaTh COBPEMEHHbIE HH(OpPMALU-
OHHBIE TEXHOJIOTUH B TOPTOBOU AEATEIbHOCTH

HMeTh HABBIKM M/ WJIHM ONBIT JAeSITeIbHOCTH: 3aIl0JHEHUS]
TOBAPOCONPOBOAUTENBHBIX JOKYMEHTOB; KOHTPOJIS IIOCTaBKY|
TOBAapoB; O(POPMIICHHS AOKYMEHTAIlMH IO YYETy TOPTOBBIX|
OTIepalrii; MCIOJIb30BAaHUSI COBPEMEHHON WH(OPMAIIMOHHOH]

TCXHOJIOTUH B TOpFOBOﬁ ACATCIIBHOCTH, MMPOBCACHUA WHBCH-

rapu3aliii TOBAPHO-MAaTCPHUaJIbHbBIX IIGHHOCTGI;'I.

3. O0béM QMCUUIVIMHBI M BUBI padoT

3aoyHast
Ounas ¢popma 0OyueHust bopma 06y-
YEeHUs
Bunet padot 00BEM HacoB BCETO YacoB
BCETo
3a4q.en./ Y o
4acoB 3 § g
o = ~
OO61mast TPYA0EMKOCTD AUCITUTUTAHBI 3/108 3/108 3/108
OO6mmas koHTakTHas pabora™* 40,65 40,65 8,65
OO6mmas camocrosiTenbHas paboTa 67.35 67.35 99,35
(mo yuebHOMY MJIaHy)
ok _
Konrakthas pabota HpH 1IpoBe 40,5 40,5 8.5
JICHUN yIeOHBIX 3aHITHH, B T.4.
JIeKLHH 14 14 4
NPaKTUYECKHUE 3aHATHS 26 26 4
n1abopaTopHbIe pabOTHI
IPYIIOBbIE KOHCYJITALUN 0,5 0,5 0,5
CamocrositenbHas pabora PEZ*HPO_ 585 585 905
BEJICHUY YUCOHBIX 3aHATHH
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KonTakTHas paboTa TeKyIiero KoH-
TPOJIs, B T.4.

3alUTa KOHTPOJILHOU paboThI

3alUTa pacueTHO-rpaduuecKkom pa-
0O0TBI

CamocTtosTenbHas paboTa TEKYyIIEro
KOHTPOJIS, B T.4.

BBITNIOJTHEHHE KOHTPOJIBHON pabOThI

Beimonaenue pacyeTHo-
rpaduyueckoit paboThI

KonTakTHas pabota mpoMexyTou-

HOM aTTecTanuu 00yJaroImuxcs 0,15 0,15 0,15
(KTP), B T.u.
KypcoBas paboTta
KYPCOBOM IPOEKT
3a4eT 0,15 0,15 0,15
IK3aMeH
CamocrosTenpHas paboTa ImpH mpo-
2 bHai p punp 8,85 8,85 8,85
ME)XYTOUYHOM aTTeCTalllH, B T.U.
BBITIOJTHEHUE KYPCOBOTO ITPOEKTA
Boinonnenue kypcoBoii paboThl
OArOoTOBKA K 3a4ETy 8,85 8,85 8,85
MOJITOTOBKA K SK3aMCHY
Bun npomexyTouHol arrectauuu
(3auét, 7K3aMeH, KypCOBOM MPOEKT 3auer 3auer 3a4yeT
(pabora))
4. Conep:xanme QM CHUNIAHBI
4.1. Pa3nenbl IMCHUIUIMHBI M BUbI 3aHATHH (TeMaTHYeCKUH TJIaH).
No
i Pa3gen quciuIninHbl JI C3 I13 JIP CP
oyHast popma o0ydeHus
1 OO6m1ast xapakTepucTHKa TOPTOBOTO CepBUCa 6 12 24
2 OTUKO-TICUXOJIOTUYECKUE OCHOBBI TOPTOBOIO 6 8 20
00CITyKHBaHUS
3 AHanu3 Ka4ecTBa M KOHKYPEHTOCTIOCOOHOCTH 2 6 145
TOProBOTO cepBUCa ’
3a04Hast popma 0OydeHus
1 OO1as xapakTepucTHKa TOPTOBOTO CEPBUCA 15 9 30
2 DTUKO-TICUXOJIOTHYECKHUE OCHOBBI TOPT'OBOTO 9 1 40
00CITyKHBaHUS
3 AHanu3 KauecTBa U KOHKYPEHTOCIIOCOOHOCTH 05 1 205
TOProBOI'O CEpBUCA ' '

4.2. Conep:xaHue pa3jiesioB y4eOHO U CHUNIHHBI.
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Pa3znes 1. O0masi xapakTepucTHKA TOProBOro cepBuca

1. Beenenue B Topropeie ycayru. OCHOBHBIC NMOHATHS B 00JaCTH KauecTBa M KOHKYpEH-
TOCIIOCOOHOCTH TOPTOBBIX YCIYT.

ToproBoe npeanpusITHE Kak X03sIMCTBYIONNI CYOBEKT PHIHOYHBIX OTHOIICHUN: TIOHSATHE.
ToproBoe npeanpusTHe Kak OTKPbITasi COLUAIBHO — SKOHOMHYEcKas cuctema. OCHOBHBIE IIPU-
3HAKW U CBOMCTBA TOProBOro npeanpuatus. ['unoresa «koseca poO3HUYHON TOPTOBIIN.

AHanu3 M NEepCHeKTUBbI Pa3BUTHs ONTOBOW W PO3HUYHOM TOPIOBJIM HA COBPEMEHHOM
JTare pa3BUTHUS PHIHOYHBIX OTHOIIECHUH. DBororus orpaciu (1o 1992 r., 1992 — 1998 r.r., ¢
1999 r u no H.B.). [Ipon3BOAUTEIBLHOCTH TPyAA B POZHUYHOU TOprosie. CoBpeMeHHbIE (POpPMBI
Toprosiau. @opmaTsl TOProOBLIX NPEAIPUATUH. [IepcieKTUBBI pa3BUTHSL.

OcHOBHbBIE TIOHATHA: TOBAp, yCiyra, TOProsisi (B TOM YMCIIE ONTOBAsl, pO3HUYHAL, Pa3-
BO3HAas1, Pa3HOCHAs, IOCBUIOYHAs, KOMUCCHUOHHAs).

[TonsiTust B 006J1aCTH KauecTBa YCIIYT: KaueCTBO; YPOBEHb, IIOKA3aTeNb U Tpajalus Kade-
CTBa; CUCTEMA KaueCcTBa; CUCTEMa MEHEPKMEHTa KayeCTBa.

[TonsiTust B 00671aCTH KOHKYPEHTOCIIOCOOHOCTH YCIYT: KOHKYPEHIIHSI, KOHKYPEHTHBIN CTa-
TyC OpraHu3aluu, KOHKYPEHTHOE MPEUMYIIECTBO, KOHKYPEHTOCIIOCOOHOCTh TOBapa, KOHKYpPEH-
TOCTIIOCOOHOCTh OpTraHU3allUU, KOHKYPEHTHAas CTpaTerus, ylnpaBieHHE KOHKYPEHTOCIIOCOOHO-
CTBIO.

HopmatuBHO — npaBOBBIE OCHOBBI PETYIMPOBAHUS TOPTOBOM JEATEIBHOCTH: 3aJaud U
HaIpPaBJIEHUSI TOCYAAPCTBEHHOI0 U PHIHOYHOI'O MEXAaHU3MOB PETYJINPOBAHMS, 3aKOHO1aTEIbHbBIE
U TI0JI3aKOHHBIE aKThI B Chpepe TOProBIM, HOPMATUBHAs Oa3a.

OcHOBHBIE BH/Ibl TOPTOBBIX YCIYT CBSI3aHHBIE C 3aKYIKOH, IOCTaBKOW, TPAHCIIOPTHUPOBA-
HUEM, XpaHEHHEM, IPUEMKOU U peann3alny TOBapOB

2. O6mas knaccuduKanus U XapakTepUCTUKA TOPTOBBIX YCIYT

ConuanbHO — YKOHOMHYECKOE 3HAUYEHUE YCIyr. XapaKTEepHbIE MPU3HAKU YCIYT: HECO-
XPaHAEMOCTb, HEOTAEIUMOCTh OT TOBapa, OTCYTCTBUE KOJIMYECTBEHHOW XapaKTEPUCTUKH, OIO-
CpeIOBaHHOE HM3MEPEHHE KauecTBa YCIyTd, HECTAaOMJIbHOCTh KayecTBa, B3aMMO3AMEHSEMOCTb
YCIIyTH TOBAPOM.

Knaccudukanus yciyr, B TOM 4YHUCJI€ TOPrOBBIX YCIyT: LIEIH W 3aJlauM; COJIEepKaHue,
Ha3HayeHue U cTpykTypa. [Ipu3Haku kiaccupukaluuy: Ha3HAYEHHUE, XapaKTep OIUIAThI, CTEIEHb
3HAYUMOCTH, KOHEUHBII pe3yJIbTaT.

®dakTopsl, HOpPMUPYIOIIHE KAYECTBO YCIYT.

ToproBele yciyru Kak OOBEKT YIpaBIEHHs KayeCTBOM U KOHKYPEHTOCIIOCOOHOCTBIO.
dopmupoBaHUe MEPEeyHsi TOProBBIX YCIYT Ha npeanpustuu. Knaccupukanus u xapakTepucTHKa
OCHOBHBIX U JIONOJHUTENIbHBIX POZHUYHBIX TOPTroBbIX yciyr. Kitaccuukanus u xapakrepucTuka
OITOBBIX TOPTOBBIX YCIYT.

Pa3znen 2. ITHKO-NICMX0JIOTHYECKHE OCHOBBI TOPIrOBOro 00C/IyKHBAHUSA
3. DTuyeckue HOPMBI U HPUHIMIBI TOproBoro 6usHeca. «Jlekmapamus Koy. Dtuueckas

KyJlbTypa cepBUCa. BHYTpeHHHE dTUYECKHE KOJEKChl U dTUYECKHUE CTAHIAPThl TOPTOBBIX MPE-
npustuii. CtanaapTsl oocnyxkuBaHus. buznec-sTuker. Kputepun oleHkrd kadecTBa TOPTOBOTO
cepBuca.

4. JlenoBast u mpodeccuoHambHas ATHKA. DTUUYECKUI KOJEKC M JIETTIOBOM UMHK paboT-
HUKa TOproBoro cepBuca. OCHOBHbIE 3TUYECKUE MPHUHIMIIBI: YECTHOCTb, LIETBHOCTD, MpelaH-
HOCTb, BEPHOCTh CJIOBY U OO€ILIAHUIO, CIPAaBEIMBOCTh, 3200Ta O IPYTUX, YBaXKEHHUE, MOCTOSH-
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HOE COBEPIICHCTBOBAHHE, JMIEPCTBO, CICAOBAHHE 3aKOHY, MMOJOTYETHOCTh, PEIyTaIlsl U MO-
paib. DTHKA U 3TUKET TOProBOTO pabOTHHKA.

KynbTypa nponaBiia u TOproBoii opranuzanuu: xapakrepuctuku. Conepxanue cranaap-
TOB (PUPMEHHOT'O TOPrOBOTO cepBHca. MOTHBAIIMOHHBIE IPOTPAMMBI B KYJIbTYpPE MpearpUHUMa-
TenbeTBa. [IpaBuiia u ocobeHHocTH paboTel B MarazuHe. OCOOEHHOCTH MPETEH3UMOHHOMN pabOThI
Y TNaJIoTa C MOKYIAaTeJIeM.

5. Ilcuxomornyeckue acrekThl CEPBUCHON AEATEILHOCTH. 3a/1auu, peraeMble TICHX0I0-
rueit Toprosiu. [loBeneHueckue MOTHBBI MOKynatens (BBITOAA, 30POBBE, NMPECTHK, JKEJIAHHE,
koMdopT) 1 mpoaasia (MpohecCHoHANBHBIN POCT, IPOLEHT OT MPOJaXK, MOPaJIbHAs MOTHBALIHS).

IIpouecc GpopMupoBaHus yIOBIETBOPEHHOTO U JIOSIBHOTO MOKYIATeNs, JOSUIbHOU Lielie-
BOH ayqUTOPHH MMOCTABIIMKOB, KIIMEHTOB ¥ MmoKymareneil. CriocoObl BO3ACHCTBHUS HA JTUYHOCTh
(yOexnenue, BHyLICHUE, IPUHYXIeHNE). BepOanbHble U HeBepOanbHble HHCTPYMEHTHI MIPHUBIIE-
YCHU HGHGBOP’I AyaAUTOPUHN NOCTAaBIIMKOB, KIIMCHTOB U HOKyHaTeJIeI\/JI.

TpeOoBanust K OQOPMIIEHHIO TOBAPOCONPOBOAMUTEIBHBIX JOKYMEHTOB; COBPEMEHHBIC
MH(OpPMAIIMOHHBIE TEXHOJIOTHH B TOPTOBOI JIESATENBHOCTH; TPEOOBAaHHS K YUETYy TOBapOB U MPO-
BE/ICHUIO MHBEHTApH3allMU TOBAPHO-MATEPHAIBHBIX IIEHHOCTEH, pa3padaThiBaTh MPETIOKESHUS
0 TIPETYNPEKICHUIO U COKPAILICHUIO TOBAPHBIX OTEPh

Paznen 3. AHaju3 KavyecTBa 1 KOHKYPEHTOCIOCOOHOCTH TOPrOBOI0 cepBHCa

6. OLeHKa Ka4ecTBa yCIIyT PO3HUYHON TOPTOBIU. METO/bI OIICHKU U KOHTPOJISI Ka4eCcTBa
yciryr Toproeiu. CpencTBa MOATBEPKICHUSI COOTBETCTBHSI KA4eCTBAa TOPTOBBIX YCIIYT YCTaHOB-
JICHHBIM TpeOoBaHMUsIM. [ OCKOHTPOIIb U TOCHAI30p B chepe TOPTOBIIH.

MeTonbl KOHTPOJIA 3a COOJIOIEHHEM TPEOOBAaHUN K YIIAaKOBKE U MAapKUPOBKE, IPaBUI U
CPOKOB XpaHEHHUs MOTPEOUTEIBCKUX TOBAPOB B PA3IMYHOM Tape, TPAHCIOPTUPOBAHUS U pea-
JU3alli TOBAapOB, MPABUJI UX BBIKJIAJKHU TOBapa, MPOBOAUThH aHAIM3 Ka4yeCcTBa U KOHKYPEHTO-
CIIOCOOHOCTH TOBApOB M TOPTOBBIX YCIIYT.

7. AHanu3 U OLeHKa KOHKYPEHTOCIIOCOOHOCTH YCIyT TOProBoil opranuzaunu. OCHOBHbIE

KpUTEPHH M (AKTOPhl KOHKYPEHTOCHOCOOHOCTH OpPraHM3aLUU U MPEJOCTaBISIEMBIX €0 TOPro-
BBIX YCIIYT, X XapakTepucTuka. TpeOoBaHMs U UCXO/HBIE TaHHbBIE 7Sl OLUEHKU KOHKYPEHTOCIIO-
cobHocTH. OCOOEHHOCTH OLIEHKM KOHKYPEHTOCIIOCOOHOCTH pa3HBIX OOBEKTOB: TOBApOB, YCIYT,
nepcoHasna, opranuzanud. OCHOBHbBIE METOJMKH OIIEHKHM KOHKYPEHTOCHOCOOHOCTH TOPrOBBIX
YCIIYT, UX MPEUMYIIECTBA U HEAOCTATKH, IPUMEHUMOCTb.

4.3. IlepeyeHb TeM JIEKIHUIA.

No O0BéM, u
I /;1 Tema nexuuun ¢dbopma oOyueHus
OYHas \ 3a04Has
Pa3nes 1 O0mas xapakTepucTHKA TOProBOro cepBuca
1 BBenenue B TOProBbie yCIyTH. 1 ;
2 OcHOBHBIE TIOHATHUS B 00JIACTH KadyeCcTBa M KOHKYPEHTO- 2 05
CIIOCOOHOCTH TOPTOBBIX YCIIYT. ’
3 O6mas KHaCCI/I(I)I/IKaI_[I/Iﬂ M XapaKTepHUCTUKA YCIyT 1 0,5
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4 OcHOBHBIE BUJBI TOPrOBBIX YCIYT CBA3aHHBIE C 3aKyIl-
KOU, TIIOCTaBKOW, TPAHCIOPTUPOBAHUEM, XPAHECHUEM, 2 0.5
IIPUEMKOM U peaan3aliy TOBApOB
Hroro nmo pasaeny 1 6 15
Paznen 2 ITHKO-TICMX0JI0THYECKHE OCHOBBI TOPrOBOr0 00C/1Y:KMBAHMSA
5 IIcuxonoruyeckue acCleKThl CEPBUCHOM EATEIbHOCTH 1 0,5
6 Onenka KayecTBa yCJIyr pO3HUYHOM TOProBIx 1 0,5
7 TpeboBanust k 0OPMIICHHIO TOBAPOCOMPOBOIUTEIBHBIX
JOKYMEHTOB; COBPEMEHHbIE HH(POPMAIIMOHHBIE TEXHOJIO-
THU B TOPTrOBOH JESATEIBHOCTH; TPEOOBAHUS K YYETy TO- 2 0.5
BapoB U IIPOBEJEHUI0 WMHBEHTApU3allMd TOBAapHO-
MaTepHaIbHBIX IEHHOCTEM.
8 PazpabaTpiBaTh TPEUIOKEHUS 0 TPEAYNPEKICHUIO U
COKpAIEHUIO TOBAPHBIX IIOTEPH 2 0.5
Hroro no pazneny 2 6 2
Pa3zpnen 3. AHanu3 Ka4yecTBa U KOHKYPEHTOCIIOCOOHOCTH TOProBOro cepBHCa
9 Metoabl KOHTPOJIS 3a COOJIOJCHUEM TpeOOBaHHMH K
YIAKOBKE W MapKHMpPOBKE, MPABWJI U CPOKOB XpaHEHUS
MOTPEOUTENHCKUX TOBApPOB B Pa3IMUHON Tape, TpaHC- 2 05
MOPTUPOBAHUS M PEAIM3allUU TOBAPOB, MPABUJI UX BHI- ’
KJIQJIKH TOBapa, aHajiu3 KadecTBa U KOHKYPEHTOCIIO-
COOHOCTH TOBApOB U TOPTOBBIX YCIIYT.
Hroro no pazneay 3 2 0,5
Bcero 14 4
4.4. IlepeyeHb TeM NPAKTHYECKUX 3aAHATHH (CEMHHAPOB).
O0BéM, u
rjl\jgn Tema npakTU4ecKoro 3aHsATHs ¢dbopma oOyueHus
OuHas \ 3a04Has
Pa3nes 1 O01mas xapakTepucTHKa TOProBoro cepBuca
1 N3ydyenne TepMUHOIOTHH B 00JIACTH TOPrOBOTO CEpBUCA 4 1
2 N3yuenne knaccudukanuy TOProBuIX NPeANpUsSTHH 4 05
3 N3ydyenne obmux TpeOoBaHMII K TOBapaM U TOPTOBHIM 4 05
yciryram ’
Hroro no pazaeny 1 12 2
Paznen 2 DTHKO-IICMX0/10THYECKHE OCHOBBI TOPTrOBOr0 00C/1YKMBAHUSA
4 DTUYECKHE HOPMBI TOPTOBOT'O OOCITYKUBAHUSI 4 0.5
5 JlenoBasi ¥ mpodeccuoHanbHas 3TUKA U 3TUKET TOBAPO- 4 05
BeJa
HToro mo pazneny 2 8 1
Pa3nes 3. AHaIn3 Ka4ecTBa M KOHKYPEHTOCIIOCOOHOCTH TOProBOro cepBuca
6 JlenoBast urpa «AHaJau3 KOHKYPEHTOCIIOCOOHOCTH PO3-
HUYHOI'O TOPrOBOT'O MPEAIPUATUS» 3 )
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7 W3yueHune METOI0B OIICHKH KayecTBa TOBAPOB U TOPIO-
BBIX YCIIYT 3 1
Htoro no pazneny 3 6 1
Bcero 26

4.5. IlepeyeHb TeM J1a00PaTOPHBIX padoT.
He npexycMoTpenbl

4.6. Buabl camMocTOATeIbHOH PadoThl M MepevYeHb Y4eOHO-MeTOAMYeCKOoro odecre-

YeHMUs JJIS1 CAMOCTOATEIbHOI padoThl 00y4a0IIMXCS.

4.6.1. IloaroroBka K ayANTOPHBIM 3aHATHAM

1. CpaBHUTENBHBIA aHAIU3 CBEJICHHUI MO M3y4aeMOl TeMe, MOJYYEHHBIX U3 Pa3InuHbIX

HUCTOYHHKOB.

2. YCTHBIN NIEpecKa3 U3yuyeHHOro MaTepuaia.

3. [IpuMeHeHne MOTYYEeHHBIX 3HAHUH TPU aHAIN3€ MPAKTUYECKUX CUTYaILlUH.
4. PeneTHLIMOHHOE BBICTYIIJICHUE TIepe/l 00y4aroIMMHUCH.

5. ITonbop Marepuaia NePHOINICSCKON TIeUaTH 110 U3ydaeMOi TeMe.

4.6.2. IlepevyeHb TeM KypCcOBBIX padoT (IIPOEKTOB).
He npeaycMoTpeHsl

4.6.3. Ilepeyennb Tem pedepaToB, pacueTHO-TpapuuecKux pador.

Ne
wn Tema pedepara, noxaana
1 | IlpaBoBbIe OCHOBBI PETYJIUPOBAHHSI TOPTOBOM JeSTeNbHOCTH B PD
2 | I'ocymapcTBeHHOE pErylIMpOBaHME TOProBOM JeATenpHOCTH B P®: 1mens, 3amaun,
HAIMpPaBJIECHUS U UX XapaKTEePUCTHKA
3 | Konkypenuus B cepe TOpropiau Ha COBPEMEHHOM 3Talle PhIHOYHBIX OTHOIIEHUI: (Gop-
MBI, METO/Ibl, YDOBHH, CTENIEHb UHTEHCUBHOCTH
KauecTBo x13HU Kak HoBas ¢uinocodus OuzHeca XXI Beka
[TonmuTrKa TOProBOro NpeAnpuaTrs B 00JaCTH KauecTBa: IOHATHE, HAPaBICHHUS, 1101~
JIEpKKa MEPOIIPUATHI MTOJINTUKH KauyecTBa
6 | Hay4nple moaxo/pl K yIPaBISeHHIO KOHKYPEHTOCTIOCOOHOCTBIO TOPTOBOTO MPEAPHSITHS:
7 | IlpuHuune! ynpaBjieHHs] KaUeCTBOM M KOHKYPEHTOCIIOCOOHOCTBIO TOPIOBOT'O CEpBHUCA!
8 | O6mwe TpeboBaHus K ycayraM POSHUYHONW TOPTOBJIM M MX COAEPIKAHUE
9 | TpeboBaHus 6€30MACHOCTH K YCIIyraM pO3HHYHON TOPrOBIU
10 | TpeGoBaHUsI OXpaHBI OKPYKAIOIIEH CPEIbl B TOPTOBOM CEPBHCE
11 | JlomKHOCTHBIE HHCTPYKIIMH B cpepe TOPTOBJIN: Ha3HAUEHUE, COACpKAHHE
12 | TpeGoBanus k 00CITyKMBAIOLIEMY [IEPCOHAIY TOPrOBBIX NPEANPUATHI: (QyHKIMH, IPaBa,
0053aHHOCTH
13 | TpebGoBanusi K 0OCIHYKHMBAIOIIEMY MEPCOHATY MPEANPHUITHI OOIIECTBEHHOTO MUTAHUS,
14 | OcHoBHbIE TEHAECHIIMH Pa3BUTHs PO3ZHUYHOI TOprosiu B Poccuu Ha COBpEMEHHOM JTare
15 | Pa3Butne ontoBo# Toproeiu B Poccun Ha COBpeMEHHOM JTare
16 | OcHoBHBIC HaNPaBJICHUS PA3BUTHS PO3ZHUYHON TOPTOBIM B BopoHEKCKOH 00sacTH
17 | OcHoBHBIC HaNPaBJICHUS PA3BUTHS TOPTOBOT'O CEpBUCA Ha MPEANPHITHSX T. BopoHexka
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padoThI 00yYaAKOIIMXCS.

4.6.4. IlepevyeHb TeM M Yy4eOHO-METOAHYECKOT0 o0ecredeHusl AJIs1 CAMOCTOATEIbHOM

Ne
/o

Tema camocToSTEIILHONU
paboThI

yﬁ€6HD-MeTOHHqCCKOC06€CH€qe-
HHC

O0BéM, u

dbopma oOyueHus

O4dHasa

3a049Hasn

Pa3nes 1 O0mas XapakTepucTHKAa TOProBOro ceppuca

CepBuCHas IeATEILHOCTh
Kak (hopMa y10BIE€TBOpE-
HUS MOTpeOHOCTEH

CanponoBa JI.LM. Kpatkuii xypc
Jexuui 1o aucuuiuinee "Toproseie
yciyru"/ JLM. CanponoBa.- Bopo-
HeX : BopoHEXCKHI rocy1apCTBEH-
HbIW arpapHblil yHuBepcuret, 2013
Csupunenxo FO.I1. CepBucHas nes-
tenbHOCTR/HO.I1. CBupuaenko, B.B.
Xwmenes.- Anpdpa-M: MHOPA-M,
2019.-C.15

ITpennnocbuIKy BO3SHUKHO-
BEHHsI CEPBUCHOM Jes1-
TEIbHOCTH

Csupunenko FO.I1. CepBucHas aesi-
tenbHOCTH/HO.I1. CBUpHuaenko, B.B.
XmeneB.- Anbha-M: HMHOPA-M,
2019.-C.37

Pesnuk I'.A. CepBuchHas aesiTesb-
Hocts/ I'.A. Pe3nuk, A.ld.Mackaesa,
10.C. Ilonomapenko.- Mocksa:
HUII Nndpa-M, 2018.-C.6

Yciyra kak cnienupuyie-
cKasi popMa yI0BIIETBOpE-
HUS TOTpeOHOCTEH

Cupugnenko FO.I1. CepBucHas nes-
teabHOCTR/HO.I1. CBupuaenko, B.B.
XwmeneB.- Anpdpa-M: MHOPA-M,
2019.-C.58

Pesnux I'.A. CepBuchHas naesrtenb-
HocTh/ I'.A. Pe3nuk, A.M.Mackaega,
10.C. Tlonomapenko.- Mockga:
HUILI Nudpa-M, 2018.-C.32

Bunel cepBucHom nes-
TEJILHOCTH

Pesnuk I'.A. CepBucHas nedrenb-
Hocte/ I'.A. Pe3nuk, A.MM.Mackaesa,
10.C. Ilonomapenko.- Mocksa:
HUILI Nudpa-M, 2018.-C.64

CnyxOa cepBuca u ee
(GYHKIIMY HA IPEeANPUATHH

Pesnuk I'.A. CepBucHas nedrenb-
Hocte/ I'.A. Pe3nuk, A.MM.MackaeBa,
I0.C. Ilonomapenko.- Mocksa:
HUII Nudpa-M, 2018.-C.74

CranpapTsl
HUS

o0cITyKuBa-

Pesnuk I'.A. CepBuchHas nedrens-
HocTh/ I'.A. Pe3nnk, A.l1.Mackaesa,
10.C. Tlonomapenko.- Mocksa:
HUILI Undpa-M, 2018.-C.85

Hroro no pazneny 1

24

30

Pazgen 2 OTuko-ncuxo10ruyecke 0CHOBbI TOProBoOro 00c/J1y;KMBAHUA
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CepBuc 1 €ro 0cOOEHHO- Ceupunenko FO.I1. CepBucHas esi-
7 CTn tenbHOCTH/HO.I1. CBupHuaenko, B.B. 3 5
XwmeneB.- Anbha-M: HMHOPA-M,
2019.-C.68
Mecto u pornb 06meHHj‘ Ceupunenko IO.I1. CepBuchas nes-
8 yY4aCTHUKOB CCPBUCHOHU tensHOCTR/IO.I1. CBupuaenko, B.B. 3 5
ACATCIBHOCTH Xwmenes.- Anbda-M: HNHOPA-M,
2019.-C.96
[TpobGnema B3aUMOOTHO-
mreHuit mpozasia u kmen- | CBUpuaeHKo 0.1 Cepucuas nes-
9 |ma tenbHOCTH/HO.I1. CBupunenko, B.B. 2 5
XwmeneB.- Anbha-M: HMHOPA-M,
2019.-C.105
g;fgif;; f;gzzﬁl;fiocn Ceupuaenko FO.I1. CepBuchas nes-
10 | cy6wexTroro msammoneii- teabHOCTR/HO.I1. CBupuaenko, B.B. 3 5
CTBILL Xwmenes.- Anpdpa-M: MHODPA-M,
2019.-C.116
Cucrema o0OCIIy)KMUBaHHUA B
CepRECHOH ):[e;IyTeJIbHocm Ceupuaenko FO.I1. CepBuchas nes-
11 teabHOCTR/HO.I1. CBupuaenko, B.B. 3 5
Xwmenes.- Anpdpa-M: MHODPA-M,
2019.-C.128
BosaelictBue KyiIbTypEI Ha
HOBélz[eHHe HOTECGI/IZ“};HH Ceupuaenko FO.I1. CepBuchas nes-
12 tenbHOCTH/HO.I1. CBupHuaenko, B.B. 5 5
Xwmenes.- Anbpa-M: HMHODPA-M,
2019.-C.138
Kareropun morpedurenei
1 0co6 SHHOCT:IPHX obcty- Ceupuaenko HO.I1. CepBuchas nes-
13 | usanns tenbHOCTH/HO.I1. CBUpHuaenko, B.B. 5 5
Xwmenes.- Anbpa-M: HMHODPA-M,
2019.-C.148
ggﬁgﬁﬂn CCPBHCHBIC TEX- Ceupuaenko FO.I1. CepBuchas nes-
14 tenbHOCTH/HO.I1. CBUpHuaenko, B.B. 5 5
Xwmenes.- Anbpa-M: HMHODPA-M,
2019.-C.157
Hroro mo pazneny 2 20 40
Paznen 3. AHaiim3 kayecTBa U KOHKYPEHTOCIIOCOOHOCTH TOPrOBOI0 CepBUCa
OO06111ast XapakTEPUCTHUKA
KOHK}’pCHfOCHOEOﬁHOCTI/I Jiupunn .M. Teopuss m mpakTuka
15 | toBapos i yer OIICHKH  KOHKYPEHTOCTOCOOHOCTH 4 5
P yEIT toBapoB u ycuyr/ULM. Jludwuir.-
Mocksa: HOpaiir, 2017.-C.11
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Kpurepunt korkyperto- Jiupun .M. Teopus m mnpakTuka
CIIOCOOHOCTH TOBAapOB U
16 | yeayr OIICHKH  KOHKYPEHTOCTIOCOOHOCTH 4 5
toBapoB u yciuyr/ULM. Jludwuir.-
Mockaa: FOpaiit, 2017.-C.61
OcobennocTn oneHkm Jlupuny U.M. Teopuss u mpakTHKa
KOHKYPEHTOCIIOCOOHOCTH
17 | yemyr OLICHKA  KOHKYPEHTOCIIOCOOHOCTH 25 5
toBapoB u ycuayr/MU.M. Jludwui.- ’
Mocksa: FOpaiit, 2017.-C.313
ObecreueHHE KOHKYPeH- JInpuny U.M. Teopuss u mpakTHKa
TOCIIOCOOHOCTH TOBapOB U
18 | yemyr OLICHKA  KOHKYPEHTOCIIOCOOHOCTH 4 55
toBapoB u ycayr/MU.M. Jludwui.- ’
Mocksa: FOpaiit, 2017.-C.380
Hroro no pazneny 3 14,5 20,5
Bcero 58,5 90,5

4.6.5. Ipyrue Buabl CaMOCTOSATEIbHOM Pa00THI 00y4AKOIIMXCH.

He npenycmorpensl

4.7. llepeyeHb TeM U BHI0B 3aHSATHIA, IPOBOJAMMbIX B HHTEPAKTUBHOI Gopme

4.7. IlepeyeHb TeM U BU0B 3aHATHI, IPOBOAUMBIX B HHTEPAKTHBHOM (popme

®dopma 3aHATUA Tewma 3anaTHA HHTEepakTUBHBIN METO Obnewm,
n/n q
1 [TpakTueckoe | AHanu3 KOHKYPEHTOCIO- JHenosas urpa 6
3aHsATHE COOHOCTH  PO3HUYHOTO
TOPrOBOTO MPEANPUATHS

5. ®oHa OLIEHOYHBIX CPEACTB VISl POBEACHHUS MIPOMEKYTOYHOH aTTeCTALUMN

[TonHoe onucanue (oHA OLIEHOUHBIX CPEJCTB TEKYIIEH U MPOMEKYTOUHOW aTTecTalluu
o0yyaroImuxcs ¢ MepeyHeM KOMITeTEHIIUH, ONMCaHUeM IoKa3aTeNel U KpUTepreB OLICHUBAaHUS
KOMHGTGHHHﬁ, IIKaJI OOCHUBAaHW, TUIIOBBIC KOHTPOJIBHBIC 3a1aHWA U METOJUYCCKHNEC MAaTCPpHAJIbI
Ipe/CTaBIeHbl B (DOH/IE OLIEHOUHBIX CPEJICTB M0 JaHHOW AMCHUUIUIMHE (B BUAE OTIACIBHOTO JO-

KYMEHTA).

6. YueOHO-MeTOaAMYEeCKOEe 00eceYeHHue JUCIUTIIMHBI

6.1. Pexomenayemasi iureparypa.

6.1.1. OcHoBHas iMTEpaTypAa.

[lepeueHb M peKBU3UTHI IUTEPATYPHI (aBTOP, HA3BaHUE, TOJ U

Koi-80 3K3. B

No mi/mm
MECTO U3JIaHus) oubmorexe.
Canponona JI.M. Kparkuii Kypc jekuuii mo nucuuiuiniae ""Toproseie
1 yeayru"/ JLM. Canponosa.- Boponexx : BopoHexckuii rocymap- | DJIE€TPOHHbBINA
CTBEHHBIN arpapHsIit YHUBEPCUTET, 2013 | pecypc

<URL:http://catalog.vsau.ru/elib/books/h84196.pdf>
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6.1.2. JlonoiHUTeEIbHAS JJUTEpATypAa.

[lepeueHs U peKBU3UTHI IUTEPATYPHI (aBTOP, Ha3BaHHE, 'O/l K MECTO

Komn-Bo 3k3. B

U3JIaHU) oubmorexe.
/1
JInpun .M. Teopus u nmpakThka OIEHKH KOHKYPEHTOCIIOCOOHOCTH TOBa- 1
1 | poB u yciyr/.M. JIudun.-Mocksa: FOpaiit, 2017.-438c.
Ceupunenko O.I1. CepBuchas nesrensHocTs/HO.I1. CBupunenko, B.B. 9 o
JETPOHHBIN
o | Xmenes.- Anb(b_a-M: I/IH<DPA-M, 2019.-174c. pecype
<URL:http://znanium.com/go.php?id=1007976>.
Husnosa C.H. Mapketusnr chepst yeayr/ C.H. {usaoa, A.D. IlITe3ens.- DJIETPOHHBIN
3 | MockBa: Maructp, 2012 <URL:http://znanium.com/go.php?id=326965> pecypce
Pe3nuk I'.A. CepBucHas nestensHocTs/ ['.A. Pesnuk, A.M.Mackaesa, 10.C. 9 .
JETPOHHBIN
4 HOHOMapeHKo.-_ Mocxksa: HUL] _I/IH(bpa-M, 2018.-202c. pecype
<URL:http://znanium.com/go.php?id=967867>.
CunseBa .M. Mapketunr yciayr/ U.M. Cunsiesa, B.B. Cunses, O.B. Po- DIeTPOHHBI
5 | MAaHCHKOBA.- MQCKBa: JammkoB 1 K, 2017 pecype
<URL:http://znanium.com/go.php?id=430570>.
6.1.3. MeToauveckne yKazaHus JJisi 00y4alOUIUXCsl 0 OCBOEHUIO JUCIHUNJIMHBI.
Ne
wn ABTOp 3arnaBue WznatensctBo | ['og u3ganus
baitnoa | ToproBele yciayru / METoauyecKue ykasa- BI'AY 2019
H.B., Ka- | HuA 110 IpOBEIECHUIO IPAKTUYECKUX 3aHSI-
1 HIMpUHA | THI ¢ 00Y4arOIMMUCS IO HAMIPABJICHUIO
H.A., I'nun- | 38.03.07 «ToBapoBeneHue»
kuHa .M.
baitnoa | ToproBeie yciayru / METOAMYECKHE YKa3a- BIrAy 2019
H.B. HUS 110 OCBOCHUIO JUCHUIUIMHBI U CaMO-
2 CTOSITEIHHOM paboTe JIsi 00yJaroIMnXCs
o HarpasieHuro 38.03.07 «ToBaposene-
HUEY
6.1.4. llepuoanueckue u3IaHus.
[lepeueHb NEpUOINYECKUX U3TAHUN
/11
ToBapoBen MpOJOBOIBCTBEHHBIX TOBAPOB
1
CoBpemeHHas TOproBis
2
Mapxkerunr B Poccun u 3a pydeskom
3
MenemxmenT B Poccun u 3a pydexom
4

6.2. [lepeuenb pecypcoB HHGOPMANMOHHO-TEJIEKOMMYHHUKAIIMOHHOI ceTH «UHTEpHET»
(nanee — cerb «MAHTEpPHET»), HEOOXOAUMBIX 1IJIS OCBOCHHSI JUCIHUIIJIMHBI.
Ilepeuenb 1OKYMEHTOB, MOATBEPKIAIINX HAJTUYHME/TIPABO UCIIOIb30BaHUS HM(PPOBBIX

(371eKTPOHHBIX) 0ubMoTeK, IBC

‘ VueOHblit ‘ Ne ‘

HaumenoBanne JOKYMCHTA C YKa3aHUEM PCKBU3UTOB

Cpoxk aeiicTBus
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http://znanium.com/go.php?id=430570
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oz n/n
2017/2018 1. | Konrpakt Ne633/11Y ot 04.07.2017 (OBC «JIAHb») 08.08.2017 — 08.08.2018
2. | Konrpakr Nel305/8Y oT 29.12.2016 (OBC | 09.01.2017 —31.12.2017
«ZNANIUM.COM»)
Konrpakt Ne240/71Y ot 19.02.2018 (3BC «ZNANIUM.COM») 09.01.2018 — 31.12.2018
Kontpaxt Ne587/1Y ot 20.06.2017 («Hammonanersnii nugpo- | 20.06.2017 — 20.06.2018
Boi1 pecypc «PyKoHT»)
5. | Konrpakr Nel1281/1V ot 12.12.2017 12.12.2017 - 11.12.2018
(OBC E-library)
6. HoroBop Nel01/H3B/2097 ot 28.03.2017 (HammonansHas 28.03.2017 -28.03.2022
aseKTpoHHast bubnunoreka (HOB))
7. | AKT BBOJA B 3KCIUTyaTalMIo DJIeKTpOHHOH Onbanorexu BIAY Beccpouro
Ne33 or 19.01.2016
2018/2019 1. | Konrpakr Ne784/]1Y ot 24.09.2018 (3BC «JIAHb») 24.09.2018 — 24.09.2019
2. | Konrpakt Ne240/11Y ot 19.02.2018 (OBC «ZNANIUM.COM») 09.01.2018 — 31.12.2018
3. | Konrpakr Nel184/0Y oT 28.12.2018 (®BC | 01.01.2019 —31.12.2019
«ZNANIUM.COM»)
4. | Jluuensuonnslii koHTpakt Ne4319/18 627/1Y ot 25.07.2018 | 25.07.2018 —25.01.2019
(OBC IPRbooks)
5. | JluueHsuonusii koHtpakt Nell72/1Y ot 24.12.2018 (BBC | 25.01.2019 —31.07.2019
IPRbooks)
6. | Konrpakr Ne 1281/[1Y ot 12.12.2017 12.12.2017 - 11.12.2018
(OBC E-library)
7. | Konurpakr Ne919//TV ot 22.10.2018 (OBC E-library) 22.10.2018 — 21.10.2019
8. | Horoeop Nel01/H3B/2097 ot 28.03.2017, HarwmoHanbHas 28.03.2017 -28.03.2022
aseKTpoHHast Oudaunorexa (HOB)
9. | AKT BBOJA B 3KCIUTyaTalMo DJIeKTpOHHOH Onbanorexu BI'AY Beccpouro
Ne33 or 19.01.2016
2019/2020 1. | Konrpakt Ne488//1Y ot 16.07.2019 (3BC «JIAHb») 24.09.2019 — 24.09.2020
2. | Konrpakr Ne4204 BBC/959/1Y or 24.12.2019 (OBC «ZNA- 01.01.2020-31.12.2020
NIUM.COMy)
3. | Konrpakr Nel184/0Y oT 28.12.2018 (®bC | 01.01.2019 —31.12.2019
«ZNANIUM.COM»)
4. | Horosop Ha 0Oe3Bo3Me3HOE ncnoib3oBanue mpoussenenuii B | 01.08.2019 —30.07.2020
ObC IOPAUT Ne7-NVY ot 11.06.2019
5. | Konrpakt Ned87/]TY ot 16.07.2019 (3BC IPRbooks) 01.08.2019 - 31.07.2020
6. | Konurpakr Ne919//TV ot 22.10.2018 (OBC E-library) 22.10.2018 — 21.10.2019
7. | Konrpakt Ne878/JTY ot 28.11.2019 (3BC E-library) 28.11.2019-27.11.2020
8. | HoroBop NelO1/H3b/2097 ot 28.03.2017 (HauumonasnbHas 28.03.2017 -28.03.2022
anekTpoHHas 6ubnunoreka (HOB))
9. | AKT BBOZA B 3KCIDTyaTalno DJIEeKTpOHHOH Onommotexku BIAY Beccpouno
Ne33 or 19.01.2016
2020/2021 1. | Konrpakt Ne503-1Y ot 14.09.2020 (OBC «JIAHb») 14.09.2020 — 13.09.2021
2. | Konrpakr Ned420436¢-959-1Y or 24.12.2019 (3BC «ZNANI- | 01.01.2020 —31.12.2020
UM.COMy)
3. | KontpaxT Ne392 ot 03.07.2020 (35C IOPAWT — (BO)) 01.08.2020 — 31.07.2021
4. | Koatpakt Ne426-IIY ot 27.07.2020 3BC (OBC 01.08.2020 —
IPRbooks) 31.07.2021
5. | Konrpakr Ne878/1Y ot 28.11.2019 (OBC E-library) 28.11.2019-

27.11.2020
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6. | HoroBop NelO1/HDB/2097 ot 28.03.2017 (Hauwmo- 28.03.2017 -
HaJbHas deKkTpoHHas oubnuorexa (HOB)) 28.03.2022

7. | AKT BBOJIa B AKCIUTyaTallli0 DJIEKTPOHHON OMOJIMO- beccpouno
tek B'AY Ne33 or 19.01.2016

6.3. CpeacrBa obecnieyeHUs1 OCBOCHUSI JUCIHUIIMHBI.

6.3.1. KomnbiorepHbie 00y4yawinyue i KOHTPOJIUPYHOIIHE POrpaMMbl.

Ne HaszBanue Pa3zmemienue
. . . [IK B nokasibHO# ceTn
1 |Onepaunonnsie cucteMbl MS Windows / Linux (ALT Linux) BLAY
5 [Makersr oucHbIx npunoxenuit Office MS Windows / 1K B s10KaNBHOI ceTH
OpenOffice / LibreOffice BI'AY
3 [Tporpammel 1t mpocmoTtpa daitnos Adobe Reader / DjVu 1K B J10KaNBHOI ceTH
Reader Br'AY
4 Bpaysepst Google Chrome / Mozilla Firefox / Internet Ex- ITK B JIOKaAJIBbHOM CETH
plorer BIr'AY
5 A DrWeb ES [IK B nokajibHOM ceTH
HTUBHUpYCHas mporpamma DrWe
py porp BILAY
6 7.7i [IK B nokajibHOM cETH
orpamma-apxuBarop 7-
porp p Y Y BILAY
. ) [1IK B nokasibHO# ceTn
7 |Mynstumenua npourpsiBatens MediaPlayer Classic
BI'AY
. } [IK B mokasibHO# ceTn
8 |[lmatdopma onnaitH-oOyuenus eLearning server
BIr'Ay
[IK B nokayibHOM ceTH
9 |Cucrema xommbroTepHoro tectupoBanus AST Test
BIr'Ay
6.3.2 IIpodeccnonanbHbie 0a3bl JAHHBIX 1 HH(POPMALMOHHBIEC CHCTEMbI
Ne Hassanue Pa3smemenue
1 E,HI/IHaFI MCEXBCIOMCTBCHHAsA I/IH(I)OpMaLII/IOHHO— https: J/fedstat.ru/
CTaTUCTUYCCKas1 CUCTEMA
2 E;iil;aHHHX roKasaTeNel MyHHIMIALHEIX 06paso- http://www.gks.ru/free_doc/new_site/bd_munst/munst.htm
3 |baza qanasix PAOCTAT http://www.fao.org/faostat/ru/
4 |Tlopran OTKpHITHIX AaHHBIX PD https://data.gov.ru/
5 |Iloprai rocyaapCTBEHHBIX YCIyT https://www.gosuslugi.ru/
6 |Enxunas urdopMmarmonHas cuctema B cdepe 3akymok | http://zakupki.gov.ru
7 | OnextponHsIi cepBuc "[Ipo3paunslii OuzHec" https://pb.nalog.ru
8 |I'AC P® "TlpaBocymaue" https://sudrf.ru/
9 | CnpaBounas paBoBast cucrema ['apanr http://ivo.garant.ru
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10 | Cnpaeounas npaBoBast cucrema Koncynprant [Imroc | http://www.consultant.ru/

[poceccnonansHpie cnpaBodHbIe CcHCTeMBI  «Ko-
JEKC»

11

https://TexskcrepT.caiit/sistema-kodeks

12 |Pocpeectp: [TyGnuuHast kamacTpoBas Kapra https://pkk5.rosreestr.ru/

(De,uepaﬂbﬁaﬂ TroCcyJapCTBCHHasA CUCTEMaA TCPPUTOPH-
AJIbHOT'O IIJIAHUPOBAHUS

13 https://fgistp.economy.gov.ru/

14 |CTPOHKoHncynsTanT

http://www.stroykonsultant.ru/

15 | Arpapnas poccuiickas nHpopManmonHas cuctema | http://www.aris.ru/

I/IH(l)OpMaHI/IOHHaﬂ CHCTEMA II0 CEIbCKOXO3SMCTBEH-
HBIM HayKaM U TEXHOJIOT'HUSAM

16

http://agris.fao.org/

6.3.3. KoMnbloTepHble Npe3eHTalun Y4eOHbIX KyPCOB.

He npenycmorpensl

7.0nucaHue MaTepuaIbHO-TeXHUYECKOH 0a3bl, He00X0AUMOH JJI51 OCYIIeCTB-
JIEHU1 00PAa30BaATEJbHOI0 NMPOLECCA MO JUCHUIJINHE

HaumenoBanue nomemieHuii 1 MpoBeEHUS BCEX BUJIOB YUeOHOI Jies-
TEJBHOCTH, NPElyCMOTPEHHON Yy4eOHBIM IUIAHOM, B TOM YHCIIE TIOMEIlle-
HUS JJI CAMOCTOSITENIbHOM pabOThl, C YKa3aHUEM IEpEUHsI OCHOBHOIO 000-
pyIOBaHus, yueOHO-HAIIIAJHBIX TOCOOUH U UCII0Ib3yEMOr0 IPOTPaMMHO-
ro obecredyeHus

Anpec (MecTomnosoxe-
HHE) IOMEIIEeHUH s
IPOBEICHUS BCEX BHJIOB
yueOHO J1esTeTbHOCTH,
IIPENYCMOTPEHHOU
yueOHBIM TTaHOM( B
cllydae peaau3aiuu 00-
pa3oBaTeNIbHOM Mpo-
IpaMMBI B CETEBOU
dbopMe TONMOTHUTENEHO
YKa3bIBAETCSl HANMEHO-
BaHHME OpraHU3aLUH, C
KOTOPOM 3aKJIFOYEH J10-
TOBOD)

Y4eOHast ayquTOpHUs JUIsl POBEICHUS 3aHATHI JICKIIMOHHOTO THITA: KOM-
IUIEKT Y4eOHOW MeOenu, AeMOHCTpallMOHHOE OOOpyIOBaHUE, Y4eOHO-
HarJISAHbIE TTOCOOU

394087, BopoHexckas
obmacts, T. Boponex,
yi1. MuuypuHa, |

VYuyeOHast ayqUTOpUs Al MPOBEACHUS 3aHATUN JIEKIIMOHHOTO THIA: KOM-
MJIEKT y4eOHOW MeOesu, JAEMOHCTpAIlMOHHOE O0OpyJOoBaHHE W Yy4eOHO-
HarJsiIHbIe TOCOOMsSI, TNPE3eHTAlMOHHOE O000pYA0BaHHE, HCIOIb3yEeMOE
nporpammHoe obecnieuenne MS Windows, Office MS Windows, DrWeb
ES, 7-Zip, MediaPlayer Classic, Google Chrome / Mozilla Firefox /
Internet Explorer, ALT Linux, LibreOffice, Adobe Reader / DjVu Reader,
elLearning server

394087, BopoHexckas
obnactb, r. Boponex,
yi1. MuuypuHa, 1

Y4eOHbIC ayTUTOPUU IS TPOBEACHUS 3aHATHH CEMHHAPCKOTO THIIA
(MpaKkTUYECKUE 3aHITUS), TPYNIOBBIX U UHIUBUIYATHHBIX KOHCYIbTAIIUH,
JUTSL TEKYIIIETO KOHTPOJISI U TTPOMEKYTOUHOM aTTECTAIMH: KOMIUICKT y4e0-
HOU Mebemnu, TeMOHCTPAIMOHHOE 000pyIOBaHUE U YUeOHO-HATIISTHBIC MO~
cobus

394087, BopoHexckas
obmacts, T. Boponex,
yi1. MuuypuHa, |

VYyeOHast ayauTopust AJsl TPYNIOBBIX M WHAWBUIYaTbHBIX KOHCYIbTAIIHI:
KOMIUIEKT y4eOHOM MeOelH, JeMOHCTPAIMOHHOE 000PYI0BaHUE U YI€OHO-
HaTJISTHBIe TTOCOOMSI, MHTEPAKTUBHAS JJOCKA, UCIIOIB3YeMOE POrpaMMHOE

394087, Boponexckas
obnactb, r. Boponex,
yi. MuuypuHa, 1, a.168
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obecieueare MS Windows, Office MS Windows, DrWeb ES, 7-Zip,
MediaPlayer Classic, Google Chrome / Mozilla Firefox / Internet Explorer,
ALT Linux, LibreOffice, Adobe Reader / DjVVu Reader, eLearning server

[Tomemienue At CaMOCTOSTENBHON PaOOTHI: KOMIUIEKT y4eOHOW mebenw,
KOMITBIOTEPHAs TEXHUKA C BO3MOXXHOCTBIO MOAKIIOYCHUS K ceTH "HHTep-
HeT" W o0ecrmeueHueM JIOCTyna B DJIEKTPOHHYIO HH(POPMAIMOHHO-
00pa3oBaTeNbHYIO0 Cpely, UCIONIb3yeMOoe MporpaMMHoe obecrieueHrne MS
Windows, Office MS Windows, DrWeb ES, 7-Zip, MediaPlayer Classic,
Google Chrome / Mozilla Firefox / Internet Explorer, ALT Linux,

LibreOffice, Adobe Reader / DjVu Reader, eLearning server

394087, Boponexckas
obnacte, T. BopoHex,
yi1. MuuypuHa, 1,
a.232a

[Tomerenue 1l caMOCTOSATEILHON PaOOTHI: KOMIUIEKT y4eOHOH mebenu,
KOMITIBIOTCPHAA TCXHHUKA C BO3MOXHOCTBIO IMOAKIHOUCHUA K CCTU "I/IHTep-
Het" ®W oOecredyeHHueM JOoCTyna B JJICKTPOHHYIO HH(GOPMAIIMOHHO-
00pa3oBaTeyibHYI0 Cpely, HCIOoJb3yeMoe MporpaMMHoe obecrieueHue MS
Windows, Office MS Windows, DrWeb ES, 7-Zip, MediaPlayer Classic,
Google Chrome / Mozilla Firefox / Internet Explorer, ALT Linux,
LibreOffice, Adobe Reader / DjVu Reader, eLearning server

394087, Boponexckas
obmacts, T. Boponex,
yi1. MuuypuHa, 1,

a. 115, 116, 119,116
(c16 no 20)

[Tomemienue st XpaHeHUs U NMPOPHIAKTUYECKOTr0 0OCIyKHUBaHUS y4eO-
HOrO 000OpyAOBaHMs: MeOenb Uig XpaHeHus y4eOHOro o0opynoBaHUS,
CHeIHAIM3UPOBAHHOE 000PYIOBaHUE JIJISi PEMOHTAa KOMITBIOTEPOB

394087, BopoHnexckas
obnacte, T. Boponex,
yi1. Mwuuypuna, 1, a.
117,118

[Tomemienue Juist XpaHeHUs U NMPOPHIAKTUYECKOT0 0OCIyKUBaHUS y4yeO-
HOrO 00OpyAoBaHMs: MeOenb Uig XpaHeHuss y4eOHOro o0opynoBaHUS,
y4eOHO-HarJIsAIHbIE TOCOOUS

394087, BopoHnexckas
obnacte, T. Boponex,
yi1. Mwuuypuna, 1, a.
165a

8. MexaucuuninHapHbie CBSI3H

corJiacoBaHus padoyeii NporpaMmsbl ¢ IPYruMM JHCHMIIMHAMEA

[Ipemnoxenus 06 U3MEHEHUSIX
HanMmeHoBaHWe TUCITUTUINHEI, . .
. Kadenpa, ¢ koTopoii mpoBo- B pabouelt mporpamme. 3a-
C KOTOPOIA TTPOBOJTUIIOCH CO-
JIAJIOCH COTJIACOBAHUE KITFOYEHHE 00 UTOTrax COriaco-
rJIACOBaHME
BaHUs
CrangapTusanus, HoaTBEP-
P ’ P ToBapoBeneHUs U YKCIIEPTH- HeT
KJICHUE COOTBETCTBUS U MET-
3Bl TOBAPOB
pororus P COTJIACOBAHO
Teopus u mpakTUKa OIIEHKU
P P ToBapoBeneHUS U YKCIIEPTH- HeT
KOHKYPEHTOCIIOCOOHOCTH TO-
BapoB U YCIIyT 31 TOBAPOB COT'JIACOBAHO
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MapKeTHHIOBbIE UCCIIEI0BA-
HUS TOBApOB U YCIIyT

TOBapOBeﬂeHHHIIBKCHCpTH-
3bI TOBApOB

HECT

CorjaCoBaHO
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Hpunioxenne 1

JIncr u3mMeHeHnuii padodeii mporpaMmbl

Homep nporoxona

IIepedyens oTkop-

Howmep u3- Crpanunpl ¢ ®UO 3aB. kaden-
3aceanus Kapeapsl PEKTHPOBAHHBIX .
MCHEHHUSI U3MCHEHHUSIMU PO, OJIHCH

U J1aTa IIYHKTOB

Hepkanocoa H.M.,

3aB. Kadenpoi To-

IIpoTtoxoi Ne2 ot BapOBEICHU U 3KC-
1 P Crp. 14 m.6.1.3

21.10.2019r

MEPTU3BI TOBAPOB
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IIpuioxenne 2

JIMCT nepronvecKux NPoBepoOK padoyei NporpaMmbl

I[OJ'DKHOCTHOC JMno,

IlepedyeHb yHKTOB,

HPOBOABIHES T1PO- Hara [orpeonoct, CTp., pa3zienoB, TpeOy-
pepicy: G.1.0., B KOPPEKTHPOBKE IO;J_II/IX I/I3Me1;eHI/H71
JOJKHOCTD, TIOJIITUCH
HepxanocoBa H.M., Her
3aB. Kadenpoii ToBa-
pPOBEIIEHUS U DKCIIEeP- 30.08.2017 et
TH3bI TOBApOB Pabouas nporpamma axTty-
P anusupoBana st 2017-
vas 2018 yuebHOro roga
HepxanocoBa H.M., Her
3aB. Kadenpoii ToBa-
POBEIICHUS U DKCIIEP- 06.06.2018 et
TH3BI TOBApOB Pabouast mporpamMmma akTy-
P anusupoBana jist 2018-
vas 2019 yuebHOro roga
HepkanocoBa H.M., Her
3aB. Kadenpoii ToBa-
POBEIICHUS U DKCIIEeP- 10.06.2019 et
TH3BI TOBApOB Pabouast mporpamMmma akTy-
P anusupoBana s 2019-
vas 2020 yuebHOro roga
HepxanocoBa H.M., Her
3aB. Kadenpoii ToBa-
POBEIICHUS U DKCIIEeP- 10.06.2020 et
THU3bI TOBApOB Pabouas nporpamma axty-
P anusupoBana i 2020-
vas 2021 yuebHOro roga
Her
Hepkanocosa H.M.,
3aB. kadeapoii ToBa-
POBENIEHUS U DKCIIEP 19.05.2021 or

THU3bI TOBAPOB

Pabouas nporpamma akTty-
anusupoBana amus 2021-
2022 yuebHoro rosa
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