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1. Ilepeyenb KOMNeTeHI NI ¢ YKa3aHUeM 3TaNoB UX ()OPMHUPOBAHUSA B IpoLecce
0CBOCHHUs 00pa3oBaTeJbHOI NPOrPaMMBbI

Nnnexc DopMynHUpOBKa Pasznensl qucum-
IUIMHBI
1 |2 3
IIK-5 CIIOCOOHOCTH MPUMEHSTH MPUHITUITBI TOBAPHOTO MEHEI K- + + +

MEHTa ¥ MapKEeTHHTa IIPU 3aKyIKe, MPOJABIKCHUN U Pealn-
3aIMM CHIPhSI K TOBAPOB C YUYETOM MX MOTPEOUTENHCKIX
CBONCTB
[IK-7 | ymeHue aHaIM3UpOBATh CIIPOC U pazpadaTsiBaTh Meponpu- | + | + +
ATHS TI0 CTUMYJTHPOBAHHIO COBITa TOBAPOB M ONTHMH3ALIUU
TOProBOr0 aCCOPTHUMEHTA
I1K-10 | cmocoOHOCTH BBISIBISTH IIEHOOOPA3YIOIIUE XapaKTEPUCTHKU + |+ +

TOBapOB Ha OCHOBE aHAJIN3a NOTPEOUTENBCKUX CBOMCTB /JIs

OIICHKHU UX pBIHO‘-IHOI\/’I CTOMMOCTHU

2. OnucaHue moka3arejeid 1 KpUTepUeB OLUEHUBAHUS KOMIETEHUWH HAa pa3jny-
HBIX 3Tanax ux (OpMHUPOBAHUS, ONIMCAHNE IIIKAJ OLlEeHUBAHMS
2.1 IIkana akageMU4ecKHX OLCHOK OCBOCHHUS M CIMILIUHBI

Bune! orteHok OneHkn

AxageMmgeckas
OIIECHKA IO
2-x OannpHOM
nIkase (3ader)

HEC 3a4TCHO 3a4TCHO




2.2 Texkymmii KOHTPOJIb

Pas- Conepxanue No 3apanus
nen TpeGOBaHUS B TexHonorus ®opwma one- . | TloBbimen- y
Kon [Inanupyemslie pe3ynbTaTsl IMc- | paspese pasjue- dopmupoBa- HOUHOTO cpeAi- | Tloporossiii HBIA ypo- Beicokuit
LUIUIM | JIOB AUCLIUILIM- HUs cTBa (Kon- YPOBCHb BEHb (X0- YPOBEHb
AL il TPOJIs) (ymoBi.) poro) (oTHMYHO)
[IK-5 | 3nHarsk: 1-3 | CopmupoBan- | [Ipaktudeckue | YCTHBIH Bonpocs! n3 | Borpocs! u3 | Bonpocsr
- (haxTophI, PopMUpPYIOIIHE U COXpa- HbIE U CUCTEMa- | 3aHATHSA, Ca- ompoc, Tectu- | pazmena 3.1 | pazmena 3.1 | u3 pasznena
HAIOLME OCHOBOIIOJArarolue Xa- TUYECKUE  3HA- | MOCTOSTEIb- poBanmue, pe- | Tectet wu3-| Tectsr wu3-|3.1 Tectsl
PaKTepUCTUKH HEOOXOJUMBIC TIPH HUsT  (aKTOpoOB, | Has paboTa depat 3aganus 3.3 | 3agaHud 3.3 | U3-3aaHus
MPOBEJICHUN MapKETHHTOBBIX HCCIIE- bopmMupyOIIIX Pedepar u3 | Pedepar uz | 3.3
JIOBaHUU TOBApOB U YCIIYT U COXpaHSIOLIUX 3alaHus sananus 3.4. | Pedepar u3
YMeTh: OCHOBOIIOJIAra- 3.4. 3aJaHus
- TIPOBOJIUTH MapKETHUHIOBBIE HCCIIe- IolMe XapakTe- 3.4.
JOBaHMs pPa3jIM4YHBIX TOBAapOB U PUCTUKH HEOO-
YCIIYT, IJsl MOBBIIICHNSA MX NPOJABU- XOJUMBIE  IIPH
JKEHUS U pealIn3allii Ha PBIHKE IIPOBEICHUU
VimeTs HaBBIKM M /WM OMBIT Jes- MapKETHHTOBBIX
TEIbHOCTH: UCCIIEJOBAaHUU
- YIpaBJICHUS OCHOBHBIMU XapaKTe- TOBapOB U YCIIyT
PUCTHKaMHU TOBapOB Ha BCEX ATalax
JKU3HEHHOTO LHUKJIA C LEJIbI0 ONTH-
MHU3AalUA  aCCOPTUMEHTA, COKpallle-
HUSl TOBapHBIX NOTEPb U CBEPXHOP-
MaTUBHBIX TOBAapHBIX 3alacoB HC-
CJIEyEMBIX TOBapOB
[IK-7 | 3natsk: 1-3 | ChopmupoBan- | [Ipaktrueckue | YcTHbII Bompocs! n3 | Bonpocsl u3 | Bonpocsr
- CIPOC ¥ TOPrOBBIA ACCOPTUMEHT HBIE U CUCTEMa- | 3aHATHUS, ca- ompoc, TecTu- | panena 3.1 | pazgena 3.1 | u3 paszmena
IIPOJIOBOJILCTBEHHBIX TOBAPOB. TUYECKHE  3HA- | MOCTOSTEIb- poBanue, pe- | Tectsl wu3- | Tecter wu3- | 3.1 Tectol
YMers: HUS crpoca U | Hast paboTa dbepat 3amanus 3.3 | 3agaHud 3.3 | U3-3aJaHUA
- aHAJIM3UPOBATh CIIPOC U PACCUUTHI- TOProBOro  ac- Pedepar u3 | Pedepar u3z | 3.3
BaTh CTPYKTYpPY aCCOPTHUMEHTA Ipo- COpTUMEHTA 3aaHus 3ananus 3.4. | Pedepar u3
JIOBOJILCTBEHHBIX TOBApOB IO pas- IIPOJIOBOJIb- 3.4. 3aJlaHus




JIMYHBIM KpI/ITepI/ISIM, I/ICHOJII)3Y$I
paSHI)IG HpI/IeMI)I MapKeTI/IHFOBBIX
HUCCIIeJOBAaHUN

VimeTrp HaBBIKM W/ WK OMBIT Jesi-
TEIbHOCTH:

- TIpoBeACHUs pacdyeToB 3P(PEeKTUB-
HOCTH MEPONPUSITUN MO YITY4ILIEHUIO
CIIpOCa U aCCOPTHUMEHTA MPOJOBOJIb-
CTBEHHBIX TOBApOB U YCIIYT, IPOJIBU-
raeMbIX U peajii3yeMbIX Ha PhIHKE

CTBCHHBIX TOBa-
poB

3.4.

[IK-
10

3HaTh:

- IEHOOOpa3yIoLINe XapaKTePUCTHKU
TOBapOB Ha OCHOBE aHajJM3a IMOTpe-
OUTETHCKUX CBOWCTB IS OIICHKH X
PBIHOYHON CTOMMOCTH IIPU MPOBE/e-
HUU MapKETUHTOBBIX HCCIIEI0BaHUIN

YMers:

- paccuuThIBATh MOKAa3aTelu SKOHO-
MHYECKOH 3(PPEKTUBHOCTH TPOBE-
JCHHBIX MapKETHHIOBBIX HCCIEI0-
BaHUM;

- IPOBOJUTH AHATU3 SKOHOMHYECKHUX
nokazarenet AhQexkTuBHOCTH pas-
JUYHBIX BUJOB MapKETUHIOBBIX HC-
clIeJOBaHUN

ViMeTs HaBBIKM U /MU ONBIT JAEs-
TEIbHOCTH:

- moBbIIeHUS A(PHEKTHBHOCTH JIes-
TEIBHOCTU PA3IUYHBIX BUJOB Map-
KETUHTOBBIX HCCJIEIOBAaHUI TOBapOB
U yCIYT B YCIOBUSX MU3MEHEHHS PhI-
HOYHBIX TIOKa3aTenen

1-3

Cdopmuponan-
HBIE U CHUCTEMa-
THYECKHE  3Ha-
HUSI 1IEHOOOpa-
3YIOIUX Xapak-
TEPUCTUK TOBa-
pOB Ha OCHOBE
aHajM3a TMoTpe-
OUTENHCKUX

CBOWCTB IUIA
OIIEHKH WX PBbI-
HOYHOM  CTOH-
MOCTH TIPU TIPO-
BEJICHUU MapKe-
THUHTOBBIX  MC-
CIIEIOBAaHUN

[IpakTueckue
3aHATHUS, ca-
MOCTOSITEb-
Has paboTa

YcerHbrit
OTpoC, TEeCTHU-
poBaHue, pe-
depat

Bonpocsr! n3
pazaena 3.1
Tectel wn3-
3aganuga 3.3
Pedepar us
3aJIaHus
3.4.

Bonpocsr u3
pazgena 3.1
Tecter u3-
3agaguga 3.3
Pedepar wu3
3amanud 3.4.

Bomnpocsr
U3 paszaena
3.1 Tectsl
U3-3a/1aHuUs
3.3
Pedepar u3
3aJlaHus
3.4.




2.3 [lpomexyTOYHASI ATTECTAIUSA

®dopma orre- Ne 3aganus
Kox TTIaHUpyEMbIE PE3yITHTATEL Texnomorus HOYHOT'O CpeJl- IToporossriit IToBbIIEHHBIN Bhicokuii ypo-
dopmupoBaHus cTBa (KOH- YpOBEHB YpOBEHb (X0po-
BEHb (OTIIMYHO)
TPOJIST) (ymosin.) 1110)

ITK-5 3HaTh: Jlexumu, npax- 3a4eT Bomnpocs u3 Bomnpocsr u3 Bomnpocs! u3 pas-
- (hakTOpBI, HOPMUPYIONINE U COXPAHSIONINE OC- | THUECKUE 3aHS- pasnena 3.1 paznena 3.1 nena 3.1
HOBOIIOJIArarolue XapakTepUCTUKH HEO0OXOIHU- | THS, CAMOCTOS-

Mbl€ IIPU MPOBEJIEHNN MAPKETUHIOBBIX HCCIEN0- | TeabHas paboTa
BaHUU TOBApPOB U YCIYT
YMers:
- TPOBOJUTH MAapKETUHIOBBIE HCCIIEIOBAHUS
Pa3IMYHBIX TOBApPOB M YCIYT, JUISI TOBBIIIEHHS
WX MPOJIBIKEHUS U pean3alii Ha PhIHKE
ViMeTp HaBBIKU ¥ /UITU OTIBIT 1€ATEIbHOCTH:
- YOpaBJIEHUSI OCHOBHBIMHU XapaKTepUCTUKAMU
TOBAapOB Ha BCEX ATalax »XU3HEHHOTO IHUKJA C
LEeIbI0 ONTUMU3ALMU ACCOPTUMEHTA, COKpallle-
HUS TOBapHBIX NOTEPh U CBEPXHOPMATHUBHBIX
TOBAPHBIX 3aI1aCOB UCCIIEyEMbIX TOBApPOB
IK-7 3HaTh: Jlexuuu, npax- 3a4eT Bomnpocsl u3 Bomnpocsl u3 Bomnpocsl u3 pas-

- CIIPOC M TOPTIOBBIM aCCOPTHUMEHT IPOJIOBOJIb-
CTBEHHBIX TOBApOB.

YMeTh:

- aHANU3UPOBATh CIIPOC U PACCUUTHIBATH CTPYK-
TYpy acCOPTHMEHTa IMpPOJOBOJILCTBEHHBIX TOBa-
POB MO Pa3IMYHBIM KPUTEPHSIM, HCIOIb3Yys pa3-
HbIE TPUEMbI MAPKETHHTOBBIX HCCIICOBAHUI
HMeTr HaBBIKH W/ WM OIBIT AEATEILHOCTH:

- MPOBEACHUSA pacueToB AIPPEKTUBHOCTH MEPO-
MPUATUNA TIO YIAYYHIEHUIO CIIPOCA U aCCOPTUMEH-
Ta IPOJIOBOJILCTBEHHBIX TOBApPOB U YCIYT, MPO-

TUYECKUE 3aHS-
THUSI, CAMOCTOSI-
TellbHas paboTa

pazzaena 3.1

pazaena 3.1

nemna 3.1




ABHUT'aCMbIX U PCAIM3YCMbIX Ha PBIHKC

I1K-10

3HaTb:

- IEHO0Opa3yIoIIe XapaKTePUCTHKH TOBAPOB Ha
OCHOBE aHaju3a MOTPEOUTEIHCKUX CBOMCTB JIA
OIIEHKH WX PBIHOYHOW CTOMMOCTH TIPH TpOBeEIe-
HUHM MapKETUHTOBBIX HCCIIEIOBAHUIN

YMers:

- paccUMTHIBaTh IOKAa3aTEIH SKOHOMHYECKOM
3¢ (GEeKTUBHOCTU NMPOBEACHHBIX MapKETHUHIOBBIX
HCCIICTOBAHMUI;

- TIPOBOJIUTH aHAJN3 SKOHOMHYECKUX ITOKa3aTe-
neil 3pPEeKTUBHOCTH Pa3INYHBIX BUIOB MapKe-
THUHTOBBIX UCCIIEOBAHUIM

VIMeTh HaBBIKH U /WM OTIBIT ACSATEILHOCTH:

- TOBBbIIEHUS 3(PPEKTUBHOCTH JCATEIHHOCTH
Pa3IMYHBIX BUIOB MapKETHHTOBBIX HCCIEIOBA-
HUN TOBAapOB U YCIYI B YCIIOBUSX HU3MEHEHHS
PBIHOYHBIX MMOKa3aTesei

Jlexumu, npaxk-
THYECKUC 3aHs-
THS, CAMOCTOS-
TenbHas paboTa

3a4€CT

Bomnpocs! u3
pasnmena 3.1

Bonpocs! n3
paznena 3.1

Bomnpocs! n3 pas-
nena 3.1




2.4 Kpurtepuu oueHKH Ha 3a4eTe

Onenka sk3ame- Kputepuu (nonucats KpUTEPUHN B COOTBETCTBUU C KOMIIETEHLIUSIMU)

HATOpa, ypOBEHb

«3ayTeHoy», 1o- | OOyuaromuiics mMokas3aia 3HaHUE TPUMEHSTh TPUHIUITBI TOBAPHOTO Me-
pPOTOBBI  YpO- | HEIPKMEHTA U MAPKETHHIA [P 3aKYIIKE, IPOABUKCHUU U PEAIU3ALUU ChI-
BEHb Pbsl U TOBAPOB C YYETOM UX MOTPEOUTENIBCKUX CBOMCTB, 3HAKOMCTBO C pe-

KOMEHJOBAHHOW CIPABOYHOM JIUTEPATYPOIl.

«HE3a4YTECHOY, [Ipu oTBeTe 0OyUaromerocs BHISBUINCH CYIIECTBEHHBIE MPOOEIBI B 3HAHU-

BapoB

SX C OCHOBHBIMH OPraHM3allMOHHBIMH M YIPABICHUYECKUMH (YHKIUSIMHU,
CBS3aHHBIX C 3aKYyIKOM, INOCTAaBKOW, TPAaHCIOPTUPOBAHUEM, XPaHEHUEM,
IIPUEMKOM M peanu3anueil ToBapos. [IposBieHrneM Ha IpakTUKE CBOU Opra-
HU3AllMOHHBIE U YIpaBJIeHYECKHE (DYHKIMHU, CBSI3aHHBIX C 3aKYNKOM, mo-
CTaBKOM, TPAHCIIOPTUPOBAHUEM, XPAHEHUEM, IIPUEMKOH U peanu3anuen To-

2.5 Kputepuu oueHKH YCTHOI'O ONpoca

Onenka Kpurepun
BBICTABIISIETCS 00YUYAIOMIEMYCsI, €CJIM OH YETKO BBIPaXKAeT CBOIO TOUY
COTIIMIHOY 3peHHsI 10 PacCMaTPUBACMBIM BOIIPOCAM, MPHBOAS COOTBETCTBYIO-
IHE TPUMEPHI
BBICTABIISIETCS OOYdJaloOIIeMyCsl, €CIT OH JIOIYCKaeT OTAETbHBIE IO-
«XOPOIIO» YIAOEMYCH, Aoty A

T'PCIIHOCTH B OTBETC

«KYHAOBJICTBOPHUTECIBHO»

BBICTABIIICTCSI 00YyJarOIIEMyCs, €ClTi OH OOHapyKHBaeT MpOOEIbl B
3HAHHUSIX OCHOBHOTO YU4E€OHO-IPOrPAMMHOTO MaTepraia

«CHCYOOBJICTBOPUTECIBHO»

BBICTABJISACTCS OOydYaromemycs, €CId OH OOHapyKHBaeT CyIle-
CTBEHHbIE MPOOENbl B 3HAHUSIX OCHOBHBIX IOJIOKEHUN yueOHOM
JUCLHUIIMHBI, HEYMEHHE C TMOMOILIbI0 MpenojaBaTess MOTYYUTh
MpaBUIIbHOE pelleHNe KOHKPETHON MPaKTUUECKOM 3a/1aul U3 uncia
MPEeTYCMOTPEHHBIX pabodel mporpaMMoi yaeOHON AUCITUTUIMHBI

2.6 Kputepuu oleHKH TeCTOB

Crynenu ypoBHEH OTnuyuTeNbHbIC MPU3HAKU [Tokazatens oneHku cdop-

OCBOEHHUS KOMIIETEH-
i

MHpOBaHHOﬁ KOMIICTCHIIMHN

[ToporoBelit «ynoBie-

OOyuaromuiics Bocnpous3BoauT TepMmu- | He menee 55 % OamnoB 3a
HBI, OCHOBHbBIE TIOHATHUSA, CIIOCOOEH y3Ha- | 3aJlaHUs TecTa

TBOPUTEIHHO
BAaTh SI3BIKOBEIE SIBJICHHU.
OOyuaromuiics BbISBIsET B3auMocBs3u, | He menee 75 % Oamos 3a
[IpoaBuHyTHII KJIacCU(PHUIMPYET, YIOPSAOYUBACT, WH- | 3aJIaHUS TecTa
«XOPOIIIO» TEPIPETUPYET, MPUMEHSIET Ha IPAKTUKE
MPOMICHHBIA MaTepuall.
Bricokuit OOyuaromuiics aHanuszupyer, oueHuBa- | He menee 90 % OamoB 3a
«OTIIUIHO €T, IPOrHO3UPYET, KOHCTPYUPYET. 3aJaHus TecTa

Komnerenius ge
copmHpoBaHa

Mesnee 55 % OamioB 3a 3a-
JaHUA TeCTa

2.7 lonyck K caayve 3a4eTra
1. [Mocemenue 3ausTuii. JlomyckaeTcst oquH MPOMyCcK 0e3 MPeabsIBICHHS CIPABKH.
2. BrinmonHenue qOMAaIIHUX 3aJaHUH.
3. AKTHBHOE yJacTue B paboTe Ha 3aHSITHSIX.
4. IlpaBuibHBIA OTBET HA OJIMH U3 MPUBEICHHBIX BOIPOCOB B 11 3.1




3. Tunosble KOHTPOJIbHBIEC 3a/laHUSl WM MHBIC MaTepHuaJibl, H606X0)II/IMI>Ie AJIsA
OICHKH 3HaHHﬁ, yMeHHﬁ, HABbBIKOB H (I/I.]'II/I) OonbITa JCATCJIBHOCTH, XaAPAKTECPHUIYIHOIIUX
ITallbI (l)OpMPIpOBaHI/Iﬂ KOMIIeTEeHIIUIi B nmpouecce OCBOCHUA OﬁpaSOBaTeﬂLHOﬁ nmporpaMmmbIl

3.1 Bompocsl Kk 3a4eTy

1. OcHOBHBIE MTOHATHSA B 00JIACTH MAPKETHHTOBBIX UCCIIEAOBAaHUN TOBAPOB U yYCIYT

2. llenu u 3a1a4u MapKETUHTOBBIX UCCIIEAOBAaHUI TOBAPOB U YCIYT

3. IlpuHIMITBI MAPKETUHTOBBIX UCCIICT0BAHUI

4. OCHOBHBIC HAINPABJICHUS] MAPKETHHIOBBIX MCCIICIOBAHUI: PHIHOK, TOBAp, IOTpeOUTE-
71, KOHKYPEHTBHI, [IEHbI, TOBAPOTIPOIBMKEHNE, KOMMYHUKATUBHBIC CBSI3HM, BHYTPEHHSIS Cpe/ia,
MTOCPETHUKH.

5. Buapl MapKeTHMHTOBBIX HCCIICIOBAHUM: Pa3BEJOYHBIC, OMMUCATEIbHBIC U Kay3aJlbHbIC
HCCIIEIOBaHUSI.

6. Pob 1 MecTO MapKeTHHIOBBIX UCCIICAOBAHUN B MAPKETHHTOBOU JICATEIILHOCTH TTPEITPH-
STUS

7. Ponb 1 MECTO MapKETMHIOBBIX UCCIIE0OBAHUM MIPU pa3pabOTKE MAPKETUHIOBBIX PELICHUI
10 TOBapy

8. CriocoObI OpraHu3aiiy MapKETHHTOBBIX UCCIIEI0OBAHUM, X JOCTOUHCTBA U HEIOCTATKH

9. Drarbl MapKETUHIOBOTO UCCIIETIOBAHUS.

10. TlocTanoBka 1ieneit u 3a1a4 UCCIIeI0BaHUs, (POPMHUPOBAHKE PAOOUMX THITOTE3, OMpee-
JIEHUE TPaHMI] UCCIIEIOBAHMS.

11. Be160p MeTOI0B IPOBEIACHMUS HCCIIECIOBAHMS.

12. TlepBudHas ¥ BTOPUYHAS MapKETHHIOBasl HHPOPMAIIUS, €€ JJOCTOMHCTBA U HEJIOCTAT-
KH.

13. Ucnonp30BaHre HHTEPHET-TEXHOJIOTHUN TTPU COOPE MapKETUHTOBOM HH(OPMAIIUH.

14. Pa3paboTka BEIOOPOYHOTO TJIaHA U OTIpe/iesieHre 00beMa BEIOOPKH.

15. KadyectBeHHBIE METOBI cOOpa JAHHBIX: HAOIIOJCHUS, UHTEPBbBIO, (DOKYC-TPYIIIIBI, TE-
CTHUpPOBAHUE.

16. KonnyecTBeHHBIE METOIBI cOOpa TaHHBIX: SKCIIEPUMEHT, MOHUTOPHHT, OTIPOCHI

17. AnkeTHbIE OMPOCHI KaKk MeToJ] cOopa MH(pOpMaNUM: Mporeaepa pa3padoTKa aHKET;
THUIIBI BOITPOCOB.

18. Ananu3 coOpaHHBIX B IIPOLIECCE MAPKETUHIOBOTO UCCIIEIOBAHUS TAHHBIX

19. Cratuctuyeckue METObl B aHAU3€ JAHHBIX MapKETHHTOBOTO MCCIIEAOBAHUS JaH-
HBIX

20. Knaccudukaius IporHo3oB pbIHKa B MAPKETHHIOBBIX UCCIIEI0BAHUAX

21. V3ydyeHue AMHAMHUKHA PBIHOYHBIX MOKAa3aTEJ€H: METOJbl BBISBICHHUS TEHACHUIUA B
3HAYEHUSIX PHIHOYHBIX MTOKa3aTene

22. MeTopl TPOrHO3UPOBAHUS PHIHOYHBIX IMOKa3aTemneit

23. UccnenoBaHue TMHAMUKU MIPOJAX MO OTJCIBHBIM CETMEHTAM PhIHKA M MOCTaBIIMKAM
TOBapOB.

24. OcoOEHHOCTH HCCIEI0BaHUS PHIHKOB MPOIOBOIBCTBEHHBIX U HEMPOJIOBOIbCTBEHHBIX
TOBapOB.

25. HUccnenoBanue y notpeOuTenell 3HaHUsA MapoK, y3HaBaHUS TOBapOB, BHUMaHUs, KO-
TOPOE OHHU YJIENSIOT TOPTOBOMY MPEIOKEHUI0, HHPOPMUPOBAHHOCTH, BOCTIPUSITUS PEKIIAMBI, €€
MIPUBJIEKATENILHOCTH U CTUMYIHpYoIero 3ddexra.

26. UccrnenoBaHusi MOKYMaTeIbCKUX HAMEPEHUH U TPEeINOYTEHUI

27. UccnenoBanus xu3HeHHoro mukia toapa(PKLT) Ha peiake

28. HccnengoBanue MOTPEOMTENHCKUX XapaKTEPUCTUK TOBApPOB MPEANPHUSATHS, TOBAPOB-
aHaJIOTOB, TOBAPOB KOHKYPEHTOB, MX COOTBETCTBUS 3alpocaM MOTpeOuTeNeli; aHalu3 BOCIPH-
HHUMaeMOT0 KauecTBa TOBapa M KOHKYPEHTOCIIOCOOHOCTH TOBapa.

29. UccnenoBanue ypoBHs CepBUCA.

30. N3yuenue HoBoro ToBapa. OCOOEHHOCTH METOIMKU U3y4EHHSI HOBOTO TOBapa.



31. M3yyeHue oTHOLIEHUS NOTPEOUTENEH K LIEHE IyTEM OIPOCOB, TECTUPOBAHUS, IKCIIE-

PUMEHTOB.

32. Uzydyenne mHpopManuu 00 acCOPTUMEHTE, Ka4eCTBE MPOIYKIIMH KOHKYPEHTOB, UX

LIEHOBOH MOJMTHKE, (hOpMax U METO/Aax CObITa, MHEHUAX MOTPEOUTENEH 0 KOHKYpEHTAaX.

33. HccnenoBanue peakiuuy moTpedUTeNeit 1 MOCPEIHUKOB Ha IIPUMEHEHHUE PA3INYHBIX Me-

TOJIOB CTUMYJIMPOBaHMUsI COBITA.

uu;

3.3 TecToBbI€ 32 1aHUA
1. Ymo coboil npedcmasnsiem mapkemuneo8as ungopmayusi?
a) o0bIe 3aUKCUPOBAHHBIC CBEIICHUS;
0) naHHbIE, HEOOXOIUMBIE JIJIsl MAPKETUHTOBBIX LIEJIEH;
B) 3HAHMS, IOJYYECHHBIE B pe3yabTaTe 00ydeHHUSI.
2. Umo éxooum 6 nonamue uHhopmMayuoHHoll KyIbmypbl MapKemunea?
a) YpOBEHb IOJIyYEHHOTO B BBICIIEM YU€OHOM 3aBEIEHUU MapKETHHIOBOTO 00pa30BaHUs;
0) mpyUMEHEHNE Ha MPAKTHUKE MOJTY4YEHHON M HUCIIOIb30BaHHONW MAapKETUHIOBOW MH(pOpMa-

B) 3HAHMSI, YMEHHE M HaBBIKU 3(PPEKTUBHOTO HCIOJb30BaHMSI MapKETUHIOBOM MH(popMa-

MU B YCJIOBUAX KOMIIBIOTCPHU3AIIUH.

3. ﬂﬂﬂ MaAPKemMuUuHe06blX L;e/zeﬁ ObLIU UCNOIL30B8AHDL mamepuaiibl, 0ny6ﬂuK0661HHble 6 cma-

mucmudeckom coopuuxe. K xakomy eudy ungopmayuu omuocamcs Ucnoib308antble OaHuvie?

a) MepBUYHON MH(POPMAIUK: BHEIIHEN; BHYTPEHHEH;

0) BTOpuyHON MH(OPMALIMU: BHEIIHEH; BHYTpPEHHEH.

Hysicnoe ommemume.

4. Ilpasunvro au cghopmuposana goxyc-epynna? s onpoca Ovliu npusiedetvl:

a) UIa B MOJPOCTKOBOM BO3PAcCTE;

0) JTMI1a caMbIX Pa3IUYHBIX BO3PACTOB U Mpodeccuit;

B) JIMIIA C PA3IMYHBIM YPOBHEM JI0XOJIOB.

Hazosume npusnak, no komopomy ykasanmvie 1uya 80WIU 8 COCMA8 (hOKyc-epynnbl.

5. Ilanenv nompebumeneii — smo.

a) o0cne[0BaHNE OJIOBO3PACTHOM CTPYKTYPBI TOPOJCKOTO HITU CEIbCKOTO HaCeNICHUs;

0) MOTHBAIMS KOHKPETHBIX TOTPEOHOCTEN ONpeeICHHON BO3PACTHOM IPYIITBI HACCIICHHS;
B) BBIOOPOYHASI COBOKYITHOCTH MOTpeOuTeNeH, chopMUpOBaHHAs Ha MTOCTOSHHOI OCHOBE.
6. B uem 3axntouaemcs paznuya medxncoy OMKpuIMuIM U 3aKpblmbim gonpocom? Omrpul-

mulil 6ONPOC IMO:

0) OTBETHI, U3 KOTOPBIX MOKHO BBIOpAaTh OJMH U3 HECKOJIbKUX BAPUAHTOB;

0) OTBET, TAaHHBI CBOMMH CIOBAMH, B TPOU3BOJILHON hopMme;

B) aIbTEPHATUBHBIN OTBET, HA KOTOPBII MOXHO CKa3aTh: «/1a» WU «HET.

7. Ymo maxoe konmenm-ananus? On npeocmagisem coooll:

a) pa3paboTKy noapoOHo# Oubnuorpadudeckoil CripaBKu;

0) KOHKpETHbIE UCTOYHUKHU U3yYaeMbIX CBEICHUN;

B) KOJIMUECTBEHHBIN aHAIIU3 pACCMATPUBAEMOTO JIOKYMEHTA.

8. Ilozsonsaem au [envghu-memoo sxcnepmusix OYeHoK ¢ 00CMAmMO4HOU MOYHOCHbIO
CHPOSHO3UPOBAMb 00BeM U CMPYKIMYPY CAPOCA HA KAKOU-1ubo mogap?

a. Het. He 3Haro.

Henyoicnoe 3auepkryme.

9. Ob6s3amenvHo U Npu AHKEMHOM 80NPOCE HYHCHO mMpebo8amsb Om pecnOHOeHmMAa NUCH-

MeHHbIU omeem?

Obs3arenbHo. He o6s3aTensHO. He 3Haro.
Henyoicnoe 3auepkryme.
10. B uem Bwvl suoume mnpeumywecmea uiu HeOOCMAmKU 8bl100POYHO20 HAONIOOEHUs 8

Mmapxkemunee?



a) obecrieunBaeT M BHIOOpOUYHOE HAOMIONEHHE W3yYeHHE BCEH MM 4acTH €IMHHI] COBO-
KyIHOCTH?

Bceeii. Yactn. He 3Hat0;

0) MO3BOJISIET JIU BHIOOPOUHOE HAOIIOEHHE HA/IEKHO CYIUTh 000 BCEl COBOKYITHOCTH IO
€€ yacTu?

Ha. Her. He 3Har0;

B) TIO3BOJISIET JIM BBIOOPKA SKOHOMUTH CPEJICTBA Ha MPOBEJICHHE 00CIe0BaHU?

ITo3Bomser. He mo3Boirster. He 3Haro;

r) o0Namaer 1M HeCIIONTHOE 00CcieI0BaHNe TIOTHOTON HH(pOopMaImn?

Ob6nanaer. He o6mamaer. He 3Haro.

Henyorcnoe 3auepxnymo.

11. Bxooum niu 6 mapkemun2o8vlil YUKl MapKemuHe080e ucciedosarue?

a) 1a;

0) HerT;

B) HE 3HAIO.

12. Cuumaeme nu Bol, umo mapkemunz080e uccie008anue Mo}cem oepanuiumscs coopom
U 06pabomroll MapKemuH2080U uHgopmayuu?

a) na

0) HeT

B) HE 3HAIO.

Ecnu Bel He cortacHBI ¢ 3TUM yTBEPIKICHUEM, CKaKHUTE, KaKUe AIEMEHTH MapKETHHTOBO-
TO UcclieoBaHus Bbl MokeTe erie Ha3BaTh.

13. Omuocumcs 1u mapkemunzo80e ucciedosanue K Kame2opuu UHMeLIeKmyaibH020 mo-
eapa?

a) 1a;

0) Her;

B) HE 3HAIO.

Ecimm MapKeTHHTOBOE HCCIIEIOBAaHUE TOBAp, TO KaKHE HMCCICIOBATEIBCKHE MPOIYKTHI B
MapkeTuHre Bl MmoxkeTe ene mpoaars?

14. Yem 6 mapkemune080M UCCIeO08AHUU MAMPUYHBLIL NPUHYUN OP2AHUZAYUYU OMIUYAen-
cs

om @yHKYUOHAIbHOO?

a) HAIMYKMEM psiJia CIICUATU3UPOBAHHBIX TIOIPa3IelICHUIl MAPKETHHTOBO CITY>KOBI;

0) BBIMOJIHEHHEM JIFOOBIX HCCIICOBATEIBCKAX OTIEpaIfii MAPKETHHTA;

B) HE 3HAIO.

15. B uem 3axnouaemcs omauyue mMemooono2ul MapKemuHe08020 UCCLE008AHUSL OM He-
G opmanvrvlx Memooos?

a) hopMaNM30BaHHBIN aHAINM3 OTIMPACTCS HA KOJIMYSCTBEHHBIC OIEHKU U UCIIOJIB30-

BaHUE CTATHCTUYCCKUX ITPHUEMOB aHAIIN3a,

0) HeopMaTbHBIE METOTbI TIO3BOJISIFOT UCIIOJIH30BATh SKOHOMETPHUYECKHIH aHAIIN3;

B) (hopMaJIM30BaHHBIN aHAIH3 ITO3BOJIIET 0OCCIICYNTh KAUECTBCHHBIC OIICHKH MapKETHHIO-
BOI1 JIEATEITLHOCTH.

Kakoe u3 1aHHBIX yTBEPKIEHUN SBISIETCS NPABUIbHBIM? APIyMEHTUPYUTE CBOI BBIBOJL.

16. Yem obecneuusaemces 00cmo8epHoCHb MAPKEMUH208020 UCCIE008AHUA?

a) MOKYNKOW MapKeTUHTOBOI HH(POPMAIIH B KOMMEPUECKUX CTPYKTYypax;

0) cobm0IeHIeM HayYHBIX MPUHIUIIOB cO0pa U 00paOOTKU UMEIOIIHUXCS TaHHBIX;

B) UCMOJB30BAHUEM CTPATETUYECKUX MATPUIl B MAPKETHHTE.

Kakoe u3 maHHBIX yTBEpKACHUU SBISETCS MPABUIBHBIM? APryMEHTHPYHUTE CBOIO MO3H-
IHIO.

17. K xaxomy muny omHOCUMCS MAPKEMUH2080€ UCCIe008aHUe, UMeouee C80ell Yelbo
8blsGIeHUe U MOOEIUPOBAHUE B3AUMOCEA3ell C hakmopamu oKpyxicaouiell cpedvl OaHHOU up-
Mmb1?



a) SKCIIEPUMEHTAIILHOMY;

0) onucareabHOMY (IECKPUIITUBHOMY);

B) Ka3yaJIbHOMY (aHAJIUTHYECKOMY);

') pa3BeJOYHOMY (ITOMCKOBOMY).

18. Moowcem nu cuumamsca mapkemunzogoe uccieooganue dPHexmuenvim, ecu

a) BBIBE/ICHHBIN HA PHIHOK TOBAp OKa3ajics HEKOHKYPEHTHBIM;

0) 3aTpaThl HA MapKETHHTOBOE HMCCIIEOBAHME OKYIMJIKCH, a MpOJaka ToBapa MpHHeca
pUOBLIIB;

B) MPH MPOBEJACHUN MAapKETUHTOBOTO MCCIIEIOBaHUS ObLTH OOHAPYKEHBI OITUOKH B METO-
JIMKE MTPOTHO3A.

Bapuants! otBetoB: [la. Her. He 3naro.

19. Omnocumca au ananus, moodenuposanue u npocHOUPOBAHUE PLIHKA K 4-My smany
MapKemuH208020 UCCLe008aHUA?

a) nia;

0) Her;

B) HE 3HAIO.

Kakue omepanny MapkeTHHIOBOTO MCCIEIOBAHUS €My HEMOCPEICTBEHHO MPEIIIECTBYIOT?

20. Boibepume 00HO u3 mpex onpedeieHull, Komopoe, no Bawemy muenuro, naubdonee
MOYHO COOMBEMCMBYem NOHAMUIO MAPKEMUH208020 UCCIE008AHUSA?

a) CUCTeMa MapKETHHTOBBIX JICHCTBUM, HAIIPABJICHHBIX HA MOJYYeHHE MAKCHUMAaIbHO BO3-
MO>KHOM MpUOBLIH;

0) MHCTpYMEHT MHGOPMaLIMU U aHAJIN3a, UCTIOJIB3yEeMbIH sl BBIOOpA U MPUHSATUS MapKe-
THHT'OBBIX PEIICHU;

B) mpoiiecc BbIOOpa U MPUHATUS MapKETUHTOBBIX PEIICHU, HEOOXOIUMBIN At obecrede-
HUSl KOHKYPEHTHOI'O IIPEUMYILECTBA.

1. MapKeTHHTOBBIE UCCIEOBAHUS — 3TO:

1) rimybokoe n3ydeHre TCOPHH U MPAKTHKH MapKCTHHTa,

2) TOCTOSIHHO JEHCTBYIOIIAsl cucTeMa cOopa, KiacCupUKaIMK, aHaIu3a, OICHKA U pac-
IIPOCTPAaHEHUsI MApPKETUHIOBOM MH(OpMaINy;

3) cbop, ymopsaouuBaHKHe, aHATU3 W 000OIIEHHE JTaHHBIX U OOHAPYKEHUS U PEHICHHS
CJIO’KHBIX MAPKETHHIOBBIX IPOOIeM;

4) nesTenbHOCTh, HANPABJICHHAs Ha YIOBJICTBOPCHUE HH()OPMAIIMOHHO-QHATUTHICCKHX
OTpeOHOCTEN MapKETHHTA.

2. K 3ajauaM MapKeTHHIOBBIX HCCIIEI0OBaHUN MOXHO OTHECTH:

1) OLleHKY COCTOSIHMM U TEHAECHLUHN pa3BUTUS KOHBIOHKTYPBI PhIHKA, aHAJIU3 MAPKETHHIO-
BOI1 1eATETIbHOCTH OpraHN3alliy, aHAJIN3 3arpy3KH 000py10BaHMS;

2) oueHKy 3(pPEeKTUBHOCTH YIpaBIEHUs OpraHU3allel, UCCIeI0BAaHNE MTOBEICHUS MOTpe-
ouresnel, aHanU3 AeSITEIbHOCTH KOHKYPEHTOB;

3) aHanM3 OpraHu3alKi KaHAJIOB paclpesieeHus MPOIyKIHH, TOBapooOopoTa, LIeHooOpa-
30BaHUS;

4) 1) u 3).

3. B npouecce MapKeTUHIOBOTO MCCIIEOBAHUS BBIACISAIOTCS CIEIYIOLINE ITAIbI:

1) popmynupoBanue npoOneMbl U Lielel UCCIEAOBaHUs, OIpe/esieHue NOTPeOHOCTH B
uHbOpMalMK U OpraHu3anus ee coopa, aHaau3 UH(GOPMALMU, OATOTOBKA aHAJMTUYECKOIO OT-
qera;

2) ¢dopmynupoBaHue MpoOJIeMbl W 1LeJel MCCIeOBaHUs, ONpe/AeTeHne MOTPEeOHOCTH B
uHpopMalny, aHaIu3 UHOpMAIMY, TTOATOTOBKA aHATUTHYECKOTO OTYETa;

3) ¢opmynupoBaHue MpobaeMbl U IieNell uccieoBaHus, opranu3aius coopa uHpopma-
LIUM, aHAJIN3 UHPOPMAIIUH, TOATOTOBKA aHAIUTHYECKOTO 0TYETa;

4) opmynupoBanue npoOIeMbl, Opranusanus coopa nHpopmalnuy, aHaau3 UHGopMaIu,
MOJIFOTOBKA aHAIUTUYECKOTO OTYETA.



4. 3ajaHue Ha MIPOBEJICHUE MAPKETUHIOBOI'O MCCIICOBaHMS BKIIIOYAET CIEAYIOLINE pa3/ie-
JIBL:

1) cocrosiHre U TEHAECHIINHU Pa3BUTHUS PHIHKA; MH()OPMALIMIO O CTENICHH U3y4€HHOCTH PHIH-
Ka; OMHMCAaHue CHEIU(PUKH MOCTaBICHHON MPOOJIEMBI; aCIEKThl MAPKETUHIOBOM JEATEIbHOCTH,
KOTOPBIE JIOJDKHBI OBITh H3y4EHBI; TPEOOBAHUS K TOYHOCTH; CPOKHU U 3aTPaThl,

2) oOmIyI0 XapaKTepHCTUKY OpPTaHU3alMH U €€ JEATeIbHOCTA Ha PhIHKE; HHPOPMAIHIO O
CTETIEHN M3Y4YEHHOCTH PBIHKA; OMUCAHUE CTEUU(UKU TOCTABICHHON MPOOIEeMbl; aCIEKTHl Map-
KETUHTOBOW JIEATEIILHOCTH, KOTOPBIE JOJDKHBI OBITh HM3y4CHBI; TpeOOBaHHMS K TOYHOCTH U
HAJE)KHOCTH; CPOKH U 3aTpPaThl;

3) uHpOPMALUIO O CTENEHU M3YUYEHHOCTH PBIHKA; OTHCAHUE CIEHU(PHKH MMOCTABICHHOM
poOJIEMBI; aCTIEKTHl MapKETUHTOBOW JESITEIBHOCTH, KOTOPBIE OJDKHBI ObITh M3Yy4eHBI; TPeOo-
BAaHUS K HCCIIEIOBATEIbCKON OpraHU3aly; IapaMeTpbl TOYHOCTH M HAJEKHOCTU; CPOKH U 3a-
TpaTHI;

4) Bce OTBETHI IPABUIIBHBIE.

5. AHanuTHYecKuil OTYET BKIIIOYAET B C€0s CIAEAYIOIINE TyHKThI:

1) ocHOBHBIE JaHHBIE, OOBEKT MCCIEIOBAHMUSA, ONMMCAHUE COOpa JAaHHBIX, MPEIACTABICHUE
pe3yNbTaToB;

2) OCHOBHbIE JaHHbIE, LIEJN UCCIIEI0OBAaHUs, ONMCcaHue cOOpa AaHHBIX, MPEICTABIEHUE pe-
3y/bTATOB;

3) OCHOBHBIE JaHHbBIE, IPEAMET UCCIIEIOBaHMS, ONMMCaHNe cOopa JaHHBIX, MPEACTaBICHUE
pe3yNbTaToB;

4) TeXHOJIOT s MPOBEACHUS HAOIOIEHUI 1 OIIPOCOB.

6. K nepBuuHO# HHPOpPMAIMH OTHOCSAT:

1) naHHBIE, MpOUIEANINE MPEIBAPUTEIbHYI0 aHAJUTHUECKYI0 00paboOTKy, Ielu KOTOpoil
MOTYT HE COBIAJIaTh C IEJIIMU MTPOBOAMMOIO aHAIIN3A;

2) naHHbIe, CIIEUAIBHO NOJyYeHHbIE IS MPOBEACHUS aHaIN3a U HEe MOABEpriIuecs mpe-
BapUTEIHLHOM 00paboTKeE;

3) maHHBIE, TIPOIICIINE MPEABAPUTEIHLHYIO aHAJTUTHYECKYI0 00pabOTKY, IENH KOTOpPOM
COBHA/AIOT C IeJIIMU TPOBOAMMOIO aHAIIN34;

4) naHHBIC, MPOIICANINE MPEABAPUTEIBHYIO aHAIUTUUYECKYI0 00pabOTKy, IEeH KOTOPOM
MOTYT KaK COBMAaJiaTh, TAK U HE COBMAJIaTh C LIETSMH MPOBOJIMMOTO aHATIU3a.

7. MeHemxep MO MapKETUHTY OLIMOOYHO Ha3Bajl MCTOYHHUK IMEPBUYHON HH(POpMAIUU.
VYkaxure ero:

1) KOHKYPEHTHI;

2) pexiaMHbIE areHTCTBA;

3) aHANUTHUYECKUE CTATHhU O PA3BUTUU PHIHKA;

4) npodeccroHalIbHbIE OpPraHUu3alUu.

8. K BHyTpeHHe# BTOpHYHON HHPOPMAIIUH MOKHO OTHECTH:

1) oT4eTsl MPOJABIOB, MJIAaHB MapKETHHIa, MEPEeUYeHb Kalod U pekiaManuil moTpeduTe-

JIeH;

2) naHHbIe OyXrantepuu, 0ObSIBICHUS KOHKYPEHTOB O Haiime Ha paboTy;

3) COIUCKHU KIIMEHTOB, JaHHbBIE O PETUCTPAIIMU ATEHTOB;

4) craHmapThl MPEeANpUSITHS, JOLKHOCTHBIE MHCTPYKIMHU, PE3YIbTaThl HATIOTOBOM MPOBEP-
KH.

9. K HenmocraTkaM BTOpUYHON HH(GOPMAIIUU MOYKHO OTHECTHU:

1) oTcyTcTBHE rapaHTUi HA/IEKHOCTH, 3aMa3bIBaHNe HEOOXOUMBIX CBEICHUN;

2) HETOJIHOTY JIAHHBIX, BBICOKYIO TPYIOEMKOCTh cOOpa;

3) CIOXKHOCTH TPOBEPKHU, OTCYTCTBUE OMYOTUKOBAHHBIX TaHHBIX;

4) cIOKHOCTh MPUMEHEHHUS K PeallbHOM PRIHOYHOM CUTYallluH, OOJBIINE 3aTPaThl BPEMEHH.
10. Lenbro pyHKITMOHHPOBAHUS MAPKETUHTOBOM MHPOPMAIIIOHHOM CUCTEMBI SBIISETCS:

1) co3naHue njaaHa MapKETUHTA;

2) mpenoctaBiieHue MHPOPMAIMH ISl IPUHSATHS YIPABICHYECKUX PEIICHUH;



3) peanu3anus MapKETUHIOBOW KOHIIENIIMM YIIPABICHUS NPEAIPUATUEM;

4) BCe OTBETHI BEPHBI.

11. MapketunroBast HHPOpMAIs B 3aBUCUMOCTHU OT CTAAUU NIepepadOTKU MOXKET OBITh:
1) BHewIHEH;

2) BHYTpEHHEH;

3) nepBUYHOI;

4) KaueCTBEHHOM.

12. IIpoaykroM (yHKIIMOHUPOBAHHUS MAapKETHHIOBOW WH()OPMAIIMOHHONW CHUCTEMBI SIBIISI-
I0TCS:

1) ©a3bl JaHHBIX O COCTOSIHUM MapKETUHTOBOM CpeJbl MPEANIPUATHS U OTYETHI MapKETH H-
TOBBIX MCCJICJOBAaHUM;

2) WCTOYHUKH IEPBUYHON U BTOPUYHON HH(DOpMAITHH;

3) GaHK METOJIOB U MOJIEJICH;

4) Bce OTBETHI BEPHBI.

13. Vkaxute HEAOCTATOK OpraHu3allid MapKETUHIOBOIO MCCIIEJOBAHUS C MPUBJICYECHUEM
CHeHaTN3UPOBAHHON (PUPMBI:

1) onbIT IPOBEACHUS UCCIEI0BAHUS OTPAHUYEH, CIEIUAIMCTHI LTUPOKOTO MpouIs;

2) KaK IpaBUJI0, UMEETCS] YHUBEPCATbHOE 000pYJ0BaHHE U IPOrpaMMHOE 00ECIIEUEHHE;

3) 3HaHUE 0COOEHHOCTEH MPOYKTa OTPAHHUYCHO OOIIUMU MTPEACTABICHHUSIMU;

4) OOBEKTUBHOCTh HWCCIICJOBAHUS COMHUTENbHA, IMOCKOJBKY OTHOIICHHWE COTPYIHUKOB
MOJKET OBITh TIPEAB3SATHIM.

14. Ilens MapKEeTUHTOBOTO HUCCIIEIOBAHUS:

1) nocTuxeHrne MaKCUMaJIbHOTO YPOBHS MOTPEOIEHUS! TOBAPOB;

2) co3nmanue WH(GOPMAIMOHHO-aHATUTUYECKON 0a3bl Ul NMPUHSATHS MapKETHHTOBBIX pe-
IIEeHUI;

3) oreHKa BO3MOXKHOCTEH (prpMBI, €€ MoTeHIInala 1 KOHKYPEHTOCIIOCOOHOCTH;

4) pa3paboTka KOMILIEKCa MapKETHHTA.

15. B uém nposiBisiercst 23 PeKTHBHOCTh MAPKETHHTOBOTO UCCIIEAOBAHUS ?

1) B 3k0HOMHOM pacxo/I0BaHUU CIYKO0W MapKeTHHTa (PMHAHCOBBIX CPEICTB (PUPMBI,

2) B IOCTHKEHUH 1LI€JTU, TOCTABJIIEHHON MapKETUHTOM (DUPMBI;

3) B IpOBEJICHUH HCCIIEI0BAHUS B COOTBETCTBUH C IUIAHOM U B YCTAHOBJICHHBIE CPOKHU;

4) B co3nanuu MH(POPMALIMOHHO-aHATUTUYECKOM 0a3bl ISl MPUHATHS MAPKETHHIOBBIX pe-
LIECHUH.

16. Llenu MapKeTHHTOBOTO UCCIIEIOBaHMSI, MPEAyCMaTPUBAIOIINE MPOBEPKY TUIIOTE3bI HA
HaJIM4ue HEKOTOPBIX MPUUMHHO-CIICJICTBEHHBIX CBSI3€H — 3TO:

1) pa3BenouHbIE 1IENH;

2) TeCcTOBBIE LIEJIH;

3) Kay3anbHbIE 1IEIIH;

4) onucaTenbHbIC LIEJH.

17. Pabouas runoresa — 310:

1) pazpaboTaHHas cucTemMa MEPOTIPUSATHI 10 PEUICHHUIO MPOOIEMBI;

2) BEpOSITHOCTHOE MPEAINOJIOKEHHE O MPUYMHAX BO3SHUKHOBEHHS MPOOJIEMBI U MYTSIX HX
JTUKBUIAIUU;

3) BEpOSITHOCTHOE MPEINOJIO0KEHUE O CYLTHOCTH SBICHUH U MyTAX PEHICHUs MPOOIEeMBb;

4) HampaBJIeHHE JOCTH)KCHHUS LIeJIH MapKETHHTa.

18. Jlnsa renepupoBaHus pabounX rUIOTE3 UCIOb3YIOT:

1) KauecTBEHHbIE U KOJMYECTBEHHbIE NCCIIEI0BAHMS;

2) SMIMPHUYECKUE U IKOHOMHKO-MaTEeMaTHUYECKUE METO/IBI;

3) noruveckrue 1 UHTYUTUBHO-TBOPUYECKUE METOJIbI;

4) sKCIepTHBIE U IMIIUPUYECKHE METO/IbI.

19. K noCTOsSHHBIM pacxo/ilaM Ha MapKETUHTOBBIE UCCIIEOBAHUS MOXKHO OTHECTH:

1) 3apaboTHYIO IUIaTy CHENUATNCTOB,;



2) aMOpPTHU3ALHIO 000PYIOBAHHS,

3) apeHy MOMEUICHU;

4) Bce BBIILICTIEPEYUCIICHHBIC BAPUAHTBHI.

20. T'enepanibHasi COBOKYITHOCTb — 3TO:

1) yactp moTpeduTENeH, OTpaXKaroas HHTepeCcyonme GUPMy BKYCHI U IPEANOYTCHHUS,
2) BCE HACEJICHHE CTPAHbI, CTPYKTYPHUPOBAHHOE TI0 YPOBHIO J0X0/1a;

3) MHOXECTBO BCEX €JIMHUII, ABJISIFOITUXCS 00BEKTOM UCCIICI0BAHMUS;

4) moTpeOuTENN KOHKPETHOTO TOBapa.

TunoBble KOHTPOJIbHbIE 32JaAHUA.

1. ®upma «CTtparerus» Ha HOBOM PbIHKE

Criernanu3upoBaHHasi ONToBast Toproasi pupma «CTpaTerusy, SBISIOMAACS BEIYyIICH Ha
pBIHKE TPOU3BOJICTBA M TPOJIAX IPOJOBOJILCTBEHHBIX TOBapoB B lleHTpanbHO-UepHO3eMHOM
30He U Bhazaeomas 28% 3Toro pbiHKa, oOHapyxwuia B 2016 r. HOBbIE PRIHOYHBIE BO3MOXKHOCTHU
Ha ctarHupymomieMm peiake Kypckoii u benropockoit obnactsix. PacnpocTpanenne MapKeTHHTO-
BOW KOHIIEMIIMH, KOTOpas MPUMEHsIACh Ha BHYTpeHHEM BopoHEXCKOM phIHKE (BECh acCOpTH-
MEHT OPUEHTHUPOBAH HA MIUPOKHE IIEJIEBBIC TPYIIIHI) HE MPOSBIISIIO MOTHOCTHIO CBOM NMOTEHITHAIL.
[Tpoananu3upoBaB PHIHOYHYIO CUTYAIMIO B COCEIHUX 00JIACTAX (pUpMa MpUIIa K BBIBOIY, YTO
peanu3anusi CBOETo MOTEHIMaIa B 9TUX 00IacTsIX OYJEeT CIOKHOM MO MPUYUHE TIOJTHOTO 3aXBaTa
MECTHOTO PBIHKa KOHKypeHTaMu. [loaTomy pykoBoscTBO (pupMbl «CTpaTerusy pemmio Hare-
JIUTH CBOIO JICATEIHHOCTh HA HOBBIC TPYIIIBI TOTPEOUTENCH ¢ UCTIOIH30BAHNEM WHHOBAIIMOHHO -
COBITOBOM M CErMEHTAIlMOHHOW cTpaTeruu. Llenb Takoil cTpaTeruu - MCIOJB30BAHUE COOTBET-
cTBytomiel cnerudpuyeckor peiHoYHOM cutyanuu B [{U3 mo 2000 r. Jlecsats marazuHoB GUPMBI
JIOJDKHBI OBLTH IOCTUTHYTH TOJI0BOTO 060poTa B 500 MiH. pyOseit exXeroHo.

OCHOBHBIE YEPTHI HOBOM MapKETUHTOBOW KOHUECIIINU:

1. OpueHTanusa Ha HOBBIN IIEJIEBOM CETMEHT, BBIICIICHHBIN MO MCUXOJOTUYECKOMY U MOBe-
JIEHUYECKOMY KPUTEPHIO: JIIOJU, KOTOPhIE YyBCTBYIOT ceOs MOJOABIMH U XapaKTEepHU3yIOTCS I0-
JBUKHOCTBIO, BBICOKUMHU TPEOOBaHHMSIMHM K JU3alHYy M K KauyecTBY, XO3AWCTBEHHOU paccyau-
TEIBbHOCTBIO, MHTEJUIMT€HTHBIM NOKYIIATEIbCKUM MOBEICHUEM.

2. HoBas enuHas (M oTBevaromias 1eJeBOMY CErMEHTY) ujaesl ToBapoB H yciyr. «Ctpare-
TUsD» pabOTaeT MPH MOMOIIM CBOMX 3aKa3UMKOB, KOTOpPHIE OEPYT YacTh ycayr Ha cels (Hampu-
Mep, CaMU TPaHCHOPTHUPYIOT U JOCTABISIOT MPOAYKIHUIO): «HEBEPOSITHOE BEPOSATHO: XOPOILIUM
JM3aiH 1 Ka4€CTBO - 3a HU3KYIO LIEHY».

3. KoMmMmyHuKaIMs,, OCHOBHBIE apryMeHThI: 3aka3uuk GupMbl «CTpaTerus» JOJKEH OIIy-
1IaTh ONPENEIECHHBIN CTaTyCc. DTO 03HAYAET, YTO OH BBIJCIACTCS UHTEIUIMTE€HTHBIM ITOKYaTEN b-
CKUM TMOBEJICHHEM, KOMMYHUKAOEIBbHOCTHIO MPU O(GOPMIICHUHM TOKYIKH, BBICOKUM 3CTETHYe-
CKHUM BKYCOM.

OaHOBpEMEHHO C YIOBJIETBOPEHHUEM 3aKa3uMKa JTOJKHBI OBITh JOCTHUTHYTHI BBICOKAsl CTE-
MIEHb U3BECTHOCTU MapKu (GupMbl, 3PGEKT MOTUBAIIMU MTOKYIIKH M BBICOKAsl CTETIEHb UJICHTU( -
Kallu.

4. Pacnpenenenue: pasmenieHue 10 mMarasuHOB C BBIFOJI0OM B IIEHOBOM AaCIEKTE BOIU3H
KPYIHBIX TOPOACKUX arjoMeEpaLid.

e  Bompocsl 1 3aaHusl.

1. Pa3paboTaiite crucreMy MapKeTHHIOBBIX Iienieii. Kakue cBsi3u CyHIECTBYIOT MEXIy Map-
KETHHTOBBIMHU LETSIMU U LUEISAMU TPEATPUATHS?

2. Kakue otnenpHble YacTu MapKeTHHTOBOW mporpaMmbl ¢pupmbl «CTpaTerus» Bbl 0OHa-
PYXKWUJIM B ONTMCAHHOM CUTyaluu?

2. ®Gupma «I'psiika» MepBOHAYAIBLHO 3aHUMAIach TOProBJel OBOLIHBIMH KyJIbTypaMu. B
2000 r. oHa Biajiena JIUIIb TpeMs MarasuHaMu B Boponexxe. JIBaxapl pupMa npuHUMana perie-
HUS 0 TUBepcUUKAIMK cBOeH NesiTenbHOCTH, B 2003 1. oHa mproOpena KOMITAHUIO 1O MPOJaxKe
TPONMHMUYECKUMH M CYOTpONMUYECKUMH (PYKTaMU. ITO HOBOE OT/EJIECHUE Yepe3 CeMb JIET MMEJO



yxke OoJiee 1BaaaTu TOproBeix Touek. 2004 r. Takxke mpuodpena gouepHero Gpupmy 1o mnpojaxe
IUTOZIAMU BBIPAIIEHHBIX B MECTHBIX 001acTHBIX peruoHax. IlpuObuie Gupmsl «I'paaka» crana
CTpeMuTeNnbHO pacT, U eciau B 2005 r. oHa cocTaBmia okoyio 12 MiH. pyOrnel, To depe3 roj
npeBbicuia 16 mutH. py6neit. OqHako yxXy/meHne SKOHOMUYECKOW KOHBIOHKTYPHI, CTaBIIee 3a-
MeTHBIM yke B 2010 r., mpuBeno KOMITAHUIO K THOENH: MPUObLIb, MOTyYSHHAS 33 TPU MOCIETHUX
roja, Opla cBeeHa K Hyimro. OCHOBaTeNb KOMITAHUY, TIOKUHYIT TaHHYIO cBOIO (pupmy. Bee npu-
obperenust 6bu ipoaanbl 2011, IMombiTka BoccTaHOBHTH KoMmmanuio B 2012 1. mpoBanuiace. B
3TOT NEPUOJ BpEeMEHH IpoOIeMbl KOMIAHUM BO MHOTOM 3aBUCEIM OT COKpAIlEHUS PacXOJ0B
noTpebuTeneii. B mpomaxkax IIJI0OOBONIHON TPOIYKIIMH OOpa30BaliCsi 3acTOH, MOCKOJIBKY
HapyYIIMJIOCh CPOPMUPOBABLINECS CTPYKTYpa padOThI C IPOU3BOIUTENSIMU U IOCTABLUIUKAMHU.

HccnenoBanue mokasano, 4YToO EHbI Ha TOBapbl GUPMBI «I psijika» BIOJHE COMOCTaBUMBI
C YPOBHEM JIOXOJIOB IOTPEOHTENCH, HO KOHKYpHpYIOIie (GUPMbI yCTaHABIUBAIN OoJiee THOKHE
LIEHBI, MpeAarajyu pasHooOpa3Hble CKHUJIKH, NMPUBJIEKATENbHO 0(OPMIIEHHbIE BUTPUHBI U pado-
TaIOLIYI0 CUCTEMY MEpUEHJali31HTa, TOAKPEIIsieMble HHTEHCUBHBIM ITPOJBH)KEHUEM TOBApPOB.

Haxopmsce B OosibiioMm yObITKE, (pupma «I'psiakay HE MOIJIA CHMDKATh IIEHBI JJIS poCTa
MpoJiaXX. A 3TO B CBOIO OYepeab MPAKTUYECKH JIUIIWIO €€ ACCHTHOBAHUNM HAa KOMMYHHKAIMOH-
HYIO MOJIMTUKY U KPEAUTHI MMOCTaBIIMKaM, YTO UX 3aMETHO HACTOPOXKHJIO. bbuI0 0TMEueHo, 4To
yllydllleHHe Ju3aiiHa MPaKTUYECKH HE BIIMAET Ha YPOBEHb MPOJaXK, IO3TOMY PO3HUYHBIE TOP-
TOBIIbI YJEJSJIM OCHOBHOE BHHUMAaHHE CKJaJlaM, COCTOSHUIO MPOJAXK, KOJIMYECTBY U KauecTBY
MIPeIOCTaBISIEMbIX MOKYyHaTesaM yciyr. @unocodusi KOMIIaHUU - IPOJIaBaTh TO, YTO JIETKO MPO-
naercs, Obla MpsSMO MPOTHUBOIIOJIOKHA COBPEMEHHOMY MapKETHUHTY.

OtpacieBble MapKETUHTOBbIE HMCCIEI0BAaHUS IMOKYIaTeNel IMJI0I00BOITHONW MPOIYKINN
MOKa3aliy, YTO 3TH TOBapbl HAUMHAIOT MPUBJIEKAaTh BHUMAHUE JIIOJIeH, KOr/la HACTYMAIoT Mpa3i-
HUKH.

Korna ¢upma «I'psaka» cTama MCHOIb30BaTh TAKTUKY CKHAOK C IIEH, HE 00ecreuuB
HaJIn4he HeoOXOAMMOro acCOPTHMMEHTa TOBapOB B XOpOLIO OJIarOYCTPOEHHBIX Mara3MHax ¢
poecCHOHAIBHBIM 00CITYKMBaHUEM, OHA HE CMOTJIa NIPUBJIEYb MHOTUX MOKYyIaTEIeH.

Komnanus urHopupoBasia IpUHIMIIEI MAPKETUHIA: OHA HE KOHCYJIbTHpOBAJa MOKyHaTe-
Je ¥ He M3ydasla UX MPeIIOYTeHHs, a CTPEMMIIACh JTOCTUIHYTh POCTA MPOJAX, U3MEHSS LICHBI.
B cTpykType KoMIaHuM He ObUIO M OT/eNa MAapKETUHIa, TaK KaK C YBOJbHEHHMEM MHOTHUX CIIELU-
QJICTOB B TPYJHbIE Ul (PUPMBI BpEMEHa OH MPEKPATHII CBOE CYIIECTBOBAHHUE.

B 310 Bpems npeanoyrenue noTpeduTesiel nNpoyKTaMu pacTUTEIbHOTO POUCXO0XKICHHS
XapaKTepU30BAJIOCH CIIECIYIOLUIMMHU ITapaMeTpaMu: KaueCTBO U COOTBETCTBYIOIIAA LIeHa, U3aiiH 1
UMUK TOPrOBBIX TOUEK U caMON (PUPMBI, COXPaHAEMOCTb, BO3MOXKHOE YCIOBHE JOCTaBKH, O€3-
OIIaCHOCTb.

B nepuoj cnajna, korja cnpoc Ha IJI0JOOBOLIHYIO IPOAYKIHIO Iajan crpoc, Gpupma He-
CKOJIPKO M3MEHMJIA HAIPaBJIEHHOCTb: OHA MBITAJIaCh 3aBOEBATh CEIMEHT IOKYyINaTeslel co cpel-
HUM U HWKE CPEJHEro YpPOBHEM J0XOJOB U MEPEOPUEHTHPOBATIACH HA TOPrOBIIO CO CKHUIKOM.
Bckope Toprosiist ynydnuiaach, KOMIIAHUS CTala yJIensaTh BHUMaHUE CEPBUCY, 0(DOPMIIEHHUIO TO-
Bapa, paboTte ¢ KIMeHTaMu. IMUK KOMIAHUHM JUIs TOTpeOuTeNeil co CpeJHUM YPOBHEM J10X0/1a
U HIDKE CpPEeHero Havaj 3akperysaThes. K coxkaneHnto, He XBaTUIIO HAJTMYHBIX CPEICTB AJIS y10-
BJIETBOPEHUS HOBBIX 3aIIPOCOB KPYIHBIX TOPrOBBIX MPEINPUATHI, B pe3ybTaTe Yero N3MeHUIICS
YPOBEHb MIPEJOCTABIAEMBIX MU YCIIYT.

e Bomnpocsl n 3a1aHu

1. KakoBsl 1ieneBbie cerMeHThl pupMbl «I'psika» U ee COOTBETCTBYIOIIEE MO3ULIUOHUPO-
BaHUE?

2. Kakum o0Opa3zoMm ¢upma cTpeMuiIachk OXBaTUTh JOTOJIHUTEIbHBIE CETMEHTHI?

3. Kakue (akTopsl B HanOoIblIeH cTeNeHn BIMSUIM Ha MIPUHATUE PEIIEHUs O MOKYIKe Ha
JTAHHOM PBIHKE U KaK MCI0JIb30Bajla 3TO KOMIAHMs 115 OBbIIIEHUS 3()(heKkTuBHOCTH CBOEH Aesi-
TEIBHOCTU?

4. Kakum 00pa3oM MOKeT ObITh M3y4€HO OTHOIIEHHE MOKyNareae K ToBapaM KOHKYpH-

pyromux ¢upm?



5. HpeHJIO)KI/ITC IIYTHU BbBIXOJa KOMITAHUH U3 CIIOKHOI'O ITOJIOKCHHU.

3. OOHOBIIEHUE TOBapa U MPOABUKEHHE €T0 Ha PHIHOK.

EmKocTh ppIHKa KOHAUTEPCKUX M3AeIHid B BopoHexckoii obmactu onennBanacs B 2000-
€ rojpl okoso 3 mipna pyoseld. TpaguIMOHHO MeCTHas IIOKOJIaHasl MPOAYKIUS MO3ULIMOHUDY-
€Tcs B OCHOBHOM, KaK TOBap Ui COOCTBEHHOTO moTpedaenus. [1o oleHkaM MapKeToJIOroB, IPH
BBIOOpPE M3/1eHs MOKYNaTenn o0pamaroT 3HAYUTEIHHO OO0JIbIIe BHUMAHHUS Ha LIEHY U Ka4eCTBO
W31 .

Konmurepckas ¢pupma «Boponexckas (abpukay mpuHsIa pelieHre O BBITyCKE HOBOTO
npoxaykra. [Ipu pabore Obu1a coznana nouepHsisi pupma B HoBoBoponexe. HoBblii qupexTop mc-
noJsik30Bal (abpuky B HoBoBOpoHEke, 4TOOBI PacHIMPUTH CBOE MPHUCYTCTBHE HA OYCHb MPU-
OBUTBHOM PBIHKE KOHIUTEPCKUX M3ACTHA B ONmpKalmmx cocenHux obmactsax. OnHako co3ganHas
JIOYEPHSISI KOMITAHUSL HE CMOIJIa J0JIT0 MPOJIEP’KaThCsl HA PhIHKE.

Crniycrs Tpu roja rpymnmna ObIBIIMX paOOTHUKOB (paOpUKK pellinjia CHOBA BBHIMTH Ha pPbl-
HOK C TPaAUIIMOHHON npoaykireir HoBOBOpOHEKCKOM KOHAUTEPCKOUN QadpuKu.

Onu B3su B apeHay Ty ke (adpuky B HoBOBOpoHEkE, KOTOPYIO Cllal UM MX OBIBIITUMN
paboTonaTenb. Ympasistomuid aupektop ¢upma «Boponexckas padpuka» cuurtan, 4To KOMIIa-
HUS TOJIYYUT XOPOILIUN JOXOJ OT CBOMX MHBECTHIIMH, €CIIM UX PHIHOYHAS JI0JI1 B MEPBBIN T'OJ
coctaButT 1%, a B nepcnextuse nocturaer 10%. Ha 2009 r. Obuin 3amiaHupoBaHbl TPU HOBBIE
MIPOM3BOJICTBEHHBIEC JIMHUH. YTPABISIONINI AUPEKTOP 3HAJ, YTO OH HE MOYKET KOHKYpUPOBATh
Ha PaBHBIX YCIOBUAX C TUTAHTaMU IIOKOJIaTHOTO OU3HEca.

MaxkcuManbHO BO3MOKHBIN OIO/PKET Ha MPOJIBUKEHUE TOBAapa MOKHO OBLIIO YCTaHOBUTh
muiib B cymme 100 mutH pyOrieit, Ha nepBblil roa. OH pemus OpueHTHPOBATHCS Ha TOKyHaTesneH,
MPEANOYUTAIONIUX TOBAPbI MECTHOTO MPOUCXOKICHUS.

HccnenoBanus nokasaiau, 4TO HU OJIHA M3 NMPUCYTCTBYIOIIMX HA MECTHOM pBIHKE (pupMm
HE BOCIIPUHUMAETCS NOTPEeOUTENEM Kak UMEHHO «BopoHekckasy».

JIMpeKTOp Mo MapKeTUHTY YTBEpK1all, 4TO IMOKYIaTeslb TOTOB MJIATUTh HaI0ABKY K LICHE,
€CJIM HOBMHKA 3HAYUTEIIBHO OTJIMYAETCA OT MMEIOIIEHcs B Ipoaaxe nmpoaykunu. OH npeyiarain
MO3UIIMOHUPOBATE HOBBIN MPOAYKT KaK MOJApOUYHBIA U 0c000€ BHUMAHUE OOpaTUTh Ha IpUBJIE-
KaTeJIbHOCTh oopmileHHss U LieHe. OH 3aKa3ajl HOBYIO YHNAKOBKY B BEAYLIEM JANW3alHEPCKOM
nentpe. Po3Huunas miena Habopa Becom 62 1 cocraBisuia 97 pyoneit. lupexTop mosarani, 4To
BpeMsl BBIBE/ICHHUS Ha PHIHOK HOBOTO IPOJYKTa BBIOpAHO IPaBUIIBHO, IO KpaliHEell Mepe, ¢ yde-
TOM JIByX OOCTOATENILCTB. BO-1IepBbIX, XOTS KOHIUTEPCKUE U3JIeJINs TOKYIAIOT B OCHOBHOM JIIO-
11 B Bo3pacte 18-35 ner. Bo-BTopbix, BopoHex mpuBiiekaTeseH il TOCTEN ropojia U TYpUCTOB.
Y4uTBIBaN OH TaKKe TPaAULMOHHBIN YCIIEX TOProBbIX MapoK B BopoHexe.

e Bompocs! u 3ananus

1. Ouenute creneHb HOBU3HBI NIPOJyKTa KoMnaHuu gupma «BopoHexckas gabpukay.
OOecnieueHsl JI B HOBUHKE, 110 BallIeMy MHEHUIO, OTJIMYUTENIbHbIE 0COOEHHOCTH U KaKOBBI OHU?

2. Ha xakue ppIHOYHBIE CETMEHTHI BbI IOCOBETOBATH Obl OPUEHTUPOBATHCS JUPEKTOPY 110
MapkeTuHry? Ilo kakuMm KpUTepHsiM Bbl BbIOEpHUTE LieieBble cerMeHThI? JlaiiTe uX Xapakrepu-
CTHKY.

3. KakoB nomkeH ObIThb 00bEM IOCTABOK MPOJYKTa 3a MEPBBIN 0]l OCBOCHUS PbIHKA JJIS
nocTrkeHus noiau 1%?

4. Ilpemioxxure crnocod NO3UIMOHUPOBAHUS TOBAPA.

5. Pa3paboTaiite pexksaMHbIi JO3YHT JJ11 HOBOTO NMPOJYKTa KOMITaHUH.

6. Kakue BHIbI KOMMYHUKAIIUM BbI MPEUIOKUIN Obl PYKOBOJICTBY KOMIIAaHUH, OyIydu
JIMPEKTOPOM 10 MapkeTuHry? Jlaiite 060cHOBaHUE Balero BbIOOpA.

7. KakoBa, 1o BaiieMy MHEHHIO, JOJKHA ObITh CTPYKTYpa 3aTpar Ha MpoABMKEHHE TOBa-
pa ucxonas u3 0603HaUEHHON B CUTYaI[MM CYMMBbI Ha IIEPBBIH I'0J] OCBOEHUS phIHKA?

3.4 Tembl pedepaToB:
1. MapkeTHHT Kak Hay4yHasl AUCIUILINHA.
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30.
31.
32.

OCHOBHBIE MAPKETHHIOBBIE UJICH U KOHLICIIIIHH.
OcoOeHHOCTH TOCTPOCHUSI MAPKETHHTOBOM CITYKOBI.
BnusiHre MapKeTHHTOBOM ACATEIIEHOCTH HA YCIIEX MPEAIPUSTHS.
OcHoBomnonararonue QyHKIMA MapKETUHTA.

CyIHoCTh MapKETHHIOBBIX KOMMYHHUKALIUH.

dopMHUpOBaHUE UMUIKA U CTHIISL (PUPMBI.

bpaHa: cylHOCTE M 3HaYEHHE.

CObIT IPOJYKIIMU ONITOM U B PO3HULLY.

PexnamHas AesTeIbHOCTD OpraHU3auHm.

Pa3zpaboTka ToBapHON MapKu PO TyKITHH.

Oco0eHHOCTH IPOBEICHUSI MAPKETUHIOBBIX UCCIIEIOBAHUI.
MapKeTUHI0OBO€ UCCIIEI0BAHUE PHIHKA.

MeTompl H3y4eHus AeATENbHOCTA (PUPM KOHKYPEHTOB.
MapkeTHHroBasi MOJIUTHKA OPTraHU3aIHH.

Metoabl GopMHPOBaHUS [IEH Ha TOBAPHI.

OCHOBHBIE METO/IbI POIBIKEHUS MPOIYKIIUN HA PHIHKE.
MeToapl MPOrHO3UPOBAHUST MAPKETHHIOBOH JIESITEITHHOCTH.
[Ipouiecc opranu3ary NpsMbIX MPOaAXK.

OcHOBBI OaHKOBCKOTO MApKETHHTA.

MapkeTHHTOBBIH TIOAXO0] K pa3paboTKe HOBOTO MPOIYKTa Ha MPEIIPUSTHH.
VYrpaBneHue MapKeTHHIOM.

MapKkeTHHTOBBIE TEXHOJIOTHH B TIPOIBMYKEHUH ONTOBBIX IPOIAK.
CerMeHTHI pbIHKA M TTO3UIIMOHUPOBAHUE TOBApa HA PHIHKE.
CeTeBOil MApPKETHHT: CYIIHOCTh, 3HAYEHUE U MEPCIIEKTUBBI.
Bubsl MapKeTUHTOBBIX CTPATETHIA.

ToBapnas nonauTHka GUPMbI U TOBAPOIBHIKEHUE.

Mertoab! rccaeI0BaHUs PIHKOB.

WNHupopmalioHHbIe MAPDKETUHIOBBIE CUCTEM

AHaJIM3 aCCOPTUMEHTHOM MOJTUTUKHU TTPEATPUATUS

Bb160p METOI0B IPOBEICHUSI MAPKETUHTOBBIX MCCIIEI0BAHUM.
HNudpopmanronHas cucreMa MapKeTHHIa

3.5 TeMbl KYpCOBBIX padoT
He npenxycmoTpeHsl

4. MeTonn4yeckne MaTepHaJibl, onpeaeJasoiiie Npoueaypy oueHNBAHUSA
3HAHUI, YMEHU I, HABBIKOB M (MJIM) ONBITA JEATEJIbHOCTH, XaPAKTEePU3YIOIIUX

3Tanbl GOPMUPOBAHMSA KOMIIETEHIIM A

4.1 Ilonoxenue o popmax, NePUOJUIHOCTH M MOPAIAKe MPOBEJAEHUS Te-
KYIIero KOHTPOJISI yCNEeBAaeMOCTH M NMPOMEKYTOYHOH aTrecTauuu 00y4alo-
muxcs: [onoxkeHne 0 TeKylmeM KOHTPOJIE YCIIeBAeMOCTH U MPOMEKYTOYHOM

arrectamuu odoyuaromuxcsi I1 B'AY 1.1.01 — 2017
4.2 MeToau4ecKue YKa3aHHsl M0 MPOBEAEHUIO TEKYIIEro KOHTPOJIs

1. | Cpoku TmpoBeAEeHUSI TEKYILETro Ha nmpaktruueckux 3aHsITHSAX
KOHTPOJIS

2. | Mecto u Bpems mpoBezieHus Te- | B ydeOHOM ayquTopun B TeUEHHE MPAKTUYECKOTO 3aHsI-
KYIIEr0 KOHTPOJIS THUS

3. | TpeboBaHusi K TEXHUYECKOMY B cooTBeTcTBUU ¢ OII 1 paboueii mporpamMmoit
OCHAIICHUIO ayIUTOPUU

4. | ®.M.0. npenoxasarens (ei), Hepkanocosa H.M., Macmosa I'.'M.




MIPOBOJSAIIETO IPOLEAYPY KOH-
TpOJIs

5. | Bun u ¢popma 3ananuit CobecenoBanue, onpoc

6. | Bpems ansi BeIOJNHEHUs 3ajia- B TEUCHUE 3aHATUS
HUH

7. | Bo3aMOoxHOCTH  HCHOJB30BaHMM | OOy4aronuics MOXKET MOJIb30BATHCS JOTIOTHUTEIbHBI-
JIOTIOJTHUTEIHHBIX MAaTEPUAJIOB MU MaTepuaIaMu

8. | ®.1.0. npenoxasarens (eit), 00- Hepkanocoa H.M., Macnosa I".M.
pabaThIBAIOLIETO PE3YIbTATHI

9. | MeToJpI OIICHKH Pe3yJIbTaTOB DKCIEPTHBIN

10. | IlpenbpsiBieHne pe3yabTaTOB OreHKa BBICTABIISIETCS B )KYPHAI/ZIOBOJUTCS 10 CBEIC-

HUS 00YYaIONTUXCsl B TCUCHUE 3aHITHS
11. | Anestsiiust pe3yJbTaToB B nopsinke, ycTaHOBIEHHOM HOPMATUBHBIMHU JJIOKYMEH-

TaMU, PEryIUpyIOIUMUA 00pa30BaTENIbHBIN MpoIiece B
OI'bOY BO Boponexckuit 'AY
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