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1. Ilepevyenb KOMIIETEHI NI ¢ YKa3aHUEM JTaIoOB UX ()OPMHPOBAHUSI B IIpoOLiecce OCBOCHUA
00pa3oBaTeJIbHOI MPOrPaAMMBbI

WNHunexc ®opMyIHpOBKa Paznensr nuc-
LATUIMHBI
1 2
TOTOBHOCTBIO PYKOBOAUTH KOJUIEKTUBOM B cdepe cBoel nmpodeccuo- + +
OIIK-2 | HanbHOHM JAEATENbHOCTH, TOJEPAHTHO BOCIPHUHHMMAS COLMAJIbHBIE,
STHUYECKHE, KOH(PECCHOHANIBHBIE U KYJIbTYPHBIE Pa3InUHs
OIIK-4 CIIOCOOHOCTBIO YCTAHABJIMBATh TPeOOBaHMA K JIOKYMEHTOOOOpPOTY +
NpEAPUATUS
CIIOCOOHOCTBIO (POPMYIMPOBATH 3a7a4uM Ul HOBBIX HCCIIEIOBATEIb- + +
CKHX IPOEKTOB, IPOBOAUTH U3MEPEHUS U HAOIIOACHUS, COCTaBIATh
[K-17 | "WMCaHHS HPOBOMMMELX HCCIICJOBAaHUN M OLICHMBAaTh IIOJy4YCHHBIC

PE3YJIbTATHI, CIIOCOOHOCTBIO K IIOAT'OTOBKE JAaHHBIX JJIsI COCTAaBJICHUA
O630pOB, OTUCTOB U HAYYHBIX ny@mxaunﬁ, K y4aCTUIO BO BHCIpPC-
HHUHU PE3YyJIbTATOB I/ICCJ'Ie,Z[OBaHI/Iﬁ u p33pa6OTOK

2. Onucanue nokasarejei u KPUTEPHUEB OLICHUBaAHUSA KOMIIeTEHIIUH Ha Pa3JINYHbIX

Tanax ux popMupoBaHHs, ONHCAHUE IIKAJ OLleHUBAHUSA

2.1 lIkana AKAACMHUYCCKHUX OICHOK OCBOCHUA TUCHUITIMHBI

Bunarr onenok OreHku

AxaneMudeckas
OIICHKAa Heynosnersopu-

1o 4-x OamabHOMI TEIbHO
IIKaJIe

Y 10BIETBOPUTENBHO | XOPOIIO

OTIn4HO




2.2 Texkymmii KOHTPOJIb

Paszen Coneprxanue Tpe- ®dopwma orre- _ Ne 3ananus _ _
Kox IInanupyemsle pe- — OoBanus B paspe3e | Texnonorus gop- | HoyHOro cpel- | [loporoseiii | [ToBbieHHbINH | Boicokuit
3YJbTATHI ULHEL pa3esioB AUCILHU- MHUPOBaHUS cTBa (KOH- YpOBEHB YpOBEHB (X0- | YPOBEHb
IIJTHHBI TPOJIs) (ymomsi.) por1o) (OTIMYHO)
1 2 3 4 3) 6 7 8 9
OIIK-2 | 3HaTBh: 0COOEHHOCTH 1-2 CdopmupoBaHbI Jlekuunu, mnpakTu- | YCTHBIA ompoc, | 3agaHus U3 | 3a1aHus U3 3agaHus
noctpoenus CMK B 3HaHUA W IIOHU- | YECKHE  3aHATHUS, | TECTUPOBAHUE | pa3zesioB pasnenos 3.1, | u3 pasne-
00J1acTH  MPOMU3BO/I- MaHHE COJICP)KaHHS | CAMOCTOSTEIbHAS 3.1,3.2 3.2 joB 3.1,
CTBa THIIEBBIX MPO- MOHATUI KadecTBa, | pabora 3.2
OyKTOB  (YHKIHO- ylpaBJIeHHEe Kade-
HaJBHOTO W CIeIa- CTBOM
JU3UPOBAHHOTO
Ha3HAYCHUS,
yMeTb: JIOKYMEHTH-
poBaTb  IPOLECCHI
CMK u ocymects-
JSATh UX JEKOMITO3U-
LI,
UMeTh HABBIKH U /
WJIH ONIBIT J1esl-
TeJbLHOCTH
MPOBEACHUS  TPyI-
MOBBIX paboOT MeTo-
JIOM AKCIEPTHBIX
OLICHOK  IpPHOpUTE-
TOB.
OIIK-4 | 3HaTh: TIOJOXKCHHS 2 CdopmupoBanbl Jlekumnun, mpakTu- | YCTHBIA ompoc, | 3aaaHus U3 | 3aaHus U3 3agaHus
crangaproB  MCO 3HaHUS M TOHUMA- | YECKHUE  3aHSTHUS, | TECTUPOBAHUE | pa3/esioB paznenos 3.1, | U3 pasne-
cepun 22000, oco- HUE TIPOIENYPHl U | CAMOCTOSITEIbHAS 31,32 3.2 7oB 3.1,
OEHHOCTH TOCTpOE- UCTOJBb3yeMBIX Me- | paboTa 3.2

HUS CHUCTEMBI Me-
HEIDKMEHTA 0e3-
OITACHOCTHA HAa OCHO-

TOOUK JUIS Co3ja-
HUS CUCTEMBI Kaye-
cTBa M 0Oe30macHo-




Be XACCII, pabo-
ype JTIOKYMEHTBI
XACCII,

yMeTb: TIPOBOJUTH
aHaJ u3 JOKyMEHTa-
OMH HAa COOTBET-
CTBHE TpeOOBaHUIM
CTaHJapTOB, B TOM
yyciie B 00JacTH
BBICOKOTEXHOJIOT Y-
HBIX  IIPOU3BOJICTB
MUIICBBIX  TPOIYK-
TOB  (PYHKIIMOHAJb-
HOI'O U CICIHAIN3H-
POBaHHOTO Ha3Haye-
HUS,

MMETh HABBIKHA M /
WJIM ONBIT Jed-
TEeJbHOCTH
pa3paboTKu TMPOEK-
TOB CTaHJAPTOB Op-
raHu3alum #W UH-
crpykiuit CMK B
o0actu BBICOKO-
TEXHOJIOTHYHBIX
MPOU3BOJACTB MHIIIE-
BBIX MIPOJIYKTOB
(GYHKIIMOHATBHOTO U
CTeIUaTu3upPOBaH-
HOTO Ha3HA4YeHHUSA C
HCIOJIb30BaHUEM
AITOPUTMHUYECKOTO
MPEJCTABICHUS NICHi-
CTBHHM.

CTH




I1K-17

3HaTh: CTPYKTYpy U
MOJIOKEHUSI  CTaH-

naproB UCO cepumn
9000, IIPUHLIMIIBI
MEHEDKMEHTa 0e3-
OMacHOCTH, CTPYK-
TYpYy ¥ TIOJIOKCHUS
craugapros  MCO
cepuu 22000;
yMeTh: TIPOBOJIHTH
aHaJIU3 JIOKyMEHTa-
IMH HAa COOTBET-
CTBHE TpeOOBaHUIM
CTaHJapTOB, CTPOUTH
KOHTYPBl PETyIupo-
BaHUs B YIIPABICHUU
KaueCcTBOM IpOIIeC-
COB M MCIHOJIb30BAaTh
muki PDCA;
HMeTh HABBIKH H
Man neATeJIbHOCTH
pa3paboTKu  TMPOEK-
TOB CTaHJIAPTOB Op-
raHu3alii ¥ UH-
crpykiuit  CMK B
o0actu BBICOKO-
TEXHOJOTHYHBIX
MPOU3BOJACTB MHIIIE-
BBIX MIPOYKTOB
(GYHKIIMOHATBHOTO U
CreIUaTu3uPOBaH-
HOT'0 Ha3HAYCHMSI.

CdopmupoBaHHbIe
U CUCTEMAaTHYECKHE
3HAHHUSI OCHOBHBIX
JOCTH)KCHUM HayKu
B 00JaCTH OCHOB-
HBIX  TPUHIUIIOB
MCHCIKMEHTa  Ka-
yecTBa W Oe3omac-
HOCTH

Jlekuuu, mpakTU-
YECKHE  3aHATHS,
CaMOCTOATEIbHAs
pabora

Yernbiil onpoc,
TECTUPOBAHUE

3aganus u3
paszenoB
3.1,3.2

3amanus u3
paznenos 3.1,
3.2

Samanus
U3 pazje-
J0B 3.1,
3.2




2.3 [lpoMe:xxyTOUYHAs aTTeCTAUS

Ne 3ananus
dopma O1eHOY- v > =
Kox R —— Texnonorust pop- HOTO CpEZICTEa [Toporossiii | IloBbIIEHHBIN Bricokuit
MHUPOBAHUS (KOHTpONS) YPOBEHb YpOBEHb (X0- | ypoBeHb (OT-
(ynosi.) poI11I0) JIUYHO)
1 2 3 4 5 6 7
OIIK-2 | 3nath: ocooennoctu noctpoenuss CMK B o6mna- | Jlekuuwu, npaktude- | DK3aMeH 3amanug U3 | 3amaHus u3 3amanus u3
CTH TPOM3BOJICTBA MULIEBBIX MPOAYKTOB (DYHK- | CKHE 3aHATHS, CAMO- paszenos 3.1, | pasnenos 3.1, | pazngenos 3.1,
IIUOHAJIBHOTO M CICIHAIN3UPOBAHHOTO Ha3HA- | CTOSATENbHas paboTa 3.3 3.3 3.3
YEeHUS,
yMeThb: JokyMeHTupoBaTh mpoueccbsl CMK u
OCYHIIECTBJISITh UX JICKOMIIO3HUIIHIO;
HMETh HABBIKH ¥ / WJIH ONBIT AeATEJILHOCTH
MPOBEACHUSI TPYNIOBBIX PabOT METOIOM DKC-
MEPTHBIX OIICHOK IPHOPUTETOB.
OIIK-4 | 3uarp: monoxeHnus crangaproB MCO cepuu | Jlexknum, mpaktude- | DK3aMeH 3agaHus U3 3agaHus U3 3agaHus u3

22000, ocoOeHHOCTH MOCTPOEHHUS CUCTEMBI Me-
HemKkMeHTa Oe3omacHocTH Ha ocHoBe XACCII,
paboune nokymenTsl XACCII;

yMeTb: IPOBOJAUTH AHAIM3 JOKYMEHTAlMM Ha
COOTBETCTBHE TPEOOBAaHUSAM CTaHAAPTOB, B TOM
quciae B 00JACTH BBICOKOTEXHOJIOTUYHBIX IPO-
W3BOJICTB MUIIEBBIX MPOAYKTOB ()YHKIIMOHAb-
HOTO U CIIEHUAIIM3UPOBAHHOTO Ha3HAUEHUS,
HMeTh HABBIKH M / MJIH ONBIT /1eSITeIbHOCTH
pa3paboOTKH MPOEKTOB CTaHJAPTOB OpraHU3ALUN
n uHerpykuuii CMK B 00s1acTé BBICOKOTEXHO-
JIOTUYHBIX TPOU3BOJACTB INHILEBBIX MPOAYKTOB
(GYHKIIMOHATBHOTO U CHEIUAIU3HPOBAHHOTO
HA3HAYEHUs] C HUCIHOJB30BAHUEM AJITOPUTMHYE-

CKHC 3aHATHUSA, CaMO-
CTOATCIIbHAaA pa60Ta

paznenos 3.1,
3.3

pasnenos 3.1,
3.3

paznenos 3.1,
3.3




CKOT'0 IIPECTaBJICHUS JCHCTBUH.

ITK-17

3HATBH: CTPYKTYPY M TMOJOKEHUS CTaHIapTOB
HNCO cepun 9000, npuHIMIBI MEHEIKMEHTA
0€30MaCHOCTH, CTPYKTYpPY W TIOJOKEHUS CTaH-
naptoB UCO cepun 22000;

yMeThb: NIPOBOJUTH aHAIU3 JOKYMEHTAllMd Ha
COOTBETCTBHE TPeOOBAaHUSAM CTAaHIIAPTOB, CTPO-
UTh KOHTYPHI PEryJIHpPOBAHUS B YIPABICHUU Ka-
YECTBOM TMPOIIECCOB M HCIOJIB30BATh LMK
PDCA;

HMeTh HABBIKH M /MJIM ONBIT JeATEeJbHOCTH
pa3paboTKH MPOEKTOB CTAHAAPTOB OpraHU3aIi
u uHctpykuuii CMK B o6mactu BBICOKOTEXHO-
JIOTUYHBIX TPOU3BOJCTB MHIIEBBIX IPOTYKTOB
(YHKIIMOHATTBHOTO U CHEHUATU3UPOBAHHOTO
Ha3HAUYCHHS.

Jlekuuu, npakTuye-
CKHE€ 3aHATHS, CAMO-
cTosiTeNbHAs paboTa

DK3aMeH

3agaHust u3
pazznenos 3.1,
3.3

3aganust u3
pazznenos 3.1,
3.3

3aganus u3
pazzaenos 3.1,
3.3




2.4 Kputepun OlleHKH HA JK3aMeHe

OueHka 3K3amMeHaTopa, Kpurepun
YPOBEHb
«OTIN4HOY, OOyuaronuiicss MoKa3aJl MPOYHbIE 3HAHUS OCHOBHBIX IOJIOXKE-

BBICOKHI YpOBEHb

HUN y4eOHOW JUCIUILIMHBI, CIOCOOEH 0000IaTh M KPUTHUECKH
OIICHUBATh PE3YNIbTAThl HCCICAOBAHUHN, TOTyYEHHBIC OTeue-
CTBECHHBIMHU M 3apyOeKHBIMU HCCIIEA0BATEIISIMH, CIIOCOOCH IPO-
BOJWTH CAMOCTOSITEIIbHBIC HCCIICIOBAHUSI B COOTBETCTBHH C Pa3-
paboTaHHOW MPOrpaMMOM, TMOKa3aJl YMEHHE CaMOCTOSTEIBHO
penaTh KOHKPETHBIC 3a7]a9 IMOBBIIIEHHONW CII0KHOCTH, CBOOO/I-
HO HCIIOJIb30BaTh CIIPABOYHYIO JTUTEPATYypPy, AeJaTh 000CHOBAH-
HBIE BBEIBOJIBI

«Xopo1Iioy,
MOBBIIICHHBIA YPOBEHb

OOyuaronuiics Mmoka3ajl IMPOYHbIE 3HAHUS OCHOBHBIX IOJIOXKE-
HUH y4eOHOM NUCIUILTUHBI, CIOCOOEH 0000IIaTh U KPUTHUECKU
OLICHMBATh pE3yJIbTAaThl MCCICNOBAHUM, IIOJYyYEHHBIE OTEue-
CTBEHHBIMHU U 3apyOeXKHBIMU HCCIIEA0BATEISIMU, CIIOCOOEH MPO-
BOAMTH CAMOCTOATEIbHBIE UCCIIEIOBAHUS B COOTBETCTBUH C pa3-
paboTaHHOW NPOrpaMMOi, yYMEHHE CaMOCTOSITEJIbHO pellaTh
KOHKpPETHBIE 3a7]audl, MIPeJyCMOTPEHHbIE padouell mporpaMMoi,
OPHUEHTHPOBATbCA B PEKOMEHJOBAaHHOM CIPABOYHOM JIMTEpaTy-
pe, YMEET NIPaBUJIbHO OLICHUTH IIOJyYEHHBIE PE3YJIbTATHI.

«Y IOBIETBOPUTEIIBHOY,
IIOPOTOBBI YPOBEHD

OOyuaromuiics moka3anl 3HaHUE OCHOBHBIX IOJIOKEHUH yueO-
HOM JUCLMIUIMHBI, YMEHHUE IOJYYUTh C NOMOULIBIO IPEIOiaBa-
TeJs MPAaBWIBHOE pElICHUE KOHKPETHOM IPAKTUYECKOM 3a7adu
U3 4Hcla MPeayCMOTPEHHBIX pabodell mporpamMMmoi, 3HaKOM-
CTBO C PEKOMEHIOBAHHON CITPAaBOYHOU JIMTEPATYPOH.

((Hey,[[OBJ'ICTBOpI/ITeJ'H)HO»

IIpu oTrBeTe 00yyaromerocsi BeISBUINCH CYLECTBEHHBIE IIPoOe-
Jbl B 3HAHUSX OCHOBHBIX IOJIOKEHMH y4eOHON IUCIUIUIMHBI,
HEYMEHHUE C IIOMOIIBIO IPENOAABATENs IOJYYUTh IIPABUIBHOE
penieHne KOHKPETHOM MPAaKTUYECKOM 3aaduM M3 4YHCia Ipeny-
CMOTpPEHHBIX pabouell mporpaMMol y4eOHON AMCIUIUINHBL.

2.5 Kpurepun ouen

KM YCTHOI'0 o1Ipoca

Onenka Kpurepun
«OTIHIHOY OOyuaromiics 4eTKO BbIpa)kaeT CBOIO TOUY 3pEHUS 10 paccMaTpuBa-
€MBIM BOITPOCAM, IPUBOJISI COOTBETCTBYIONINE MPHUMEPHI
«Xopomo» OOyuaroniiicss JOMyCKaeT OT/ACIbHBIE MOTPEITHOCTH B OTBETE

«Y IOBIETBOPUTEIBLHO)

OOyuaroniics 0OHapyKUBaeT MPOOebl B 3HAHUSAX OCHOBHOTO y4eo-
HO-TIPOTPAaMMHOTO MaTepuaa

((Hey,Z[OBHCTBopI/ITCJ'IBHO»

OOyuaroniics oOHapyKMBaeT CyIIeCTBEHHbIE MTPOOENbl B 3HAHUAX
OCHOBHBIX MOJIOKEHUN yueOHON AMCHUIIIIMHBI, HEYMEHHUE C IO-
MOIIBIO MPENOAABATEN IOJYyYUTh IIPABUIBHOE pPELIEHHE KOH-
KPETHOM NPaKTUYECKOW 3aJayd W3 4HuciIa IPEJyCMOTPEHHBIX pa-
604eil mporpamMmoi yueOHOM TUCIUTLTNHBI

2.6 Kputepum o1leHKH TeCTOB

CryneHn ypoBHeEM

OT1nuyunTeNbHbIE MPU3HAKU Tloka3arenpb OolleHKHU

OCBOEHUS c(OpMHPOBAHHOI
KOMHGTGHHHI;'I KOMIICTCHIIN
OOyyaromumiicss BOCIpoOU3BOIUT TepMu- | He menee 55 % OGamnoB 3a
[Toporossiii HBI, OCHOBHBIE TIOHSTHS, CITIOCOOCH y3Ha- | 3aJaHus TeCTa.

BaTh A3BIKOBBIC SABJICHUA.




OOyuarommiicss BBISBISET B3aumMOCBs3H, | He menee 75 % OamnoB 3a
TpoBHHyTHIii KIIACCU(UITUPYET, YIOPSAIOYMBACT, WH- | 3aJJaHUS TECTa.
TEPIPETUPYET, NMPUMEHSIET Ha IPAKTUKE
IIPOVICHHBIN MaTepHal.
BhICOKHI OO6yuaromuiicst aHanu3upyeT, oueHuBaet, | He menee 90 % OamioB 3a
MIPOTHO3UPYET, KOHCTPYHUPYET. 3aJaHMs TECTa.
Kommerenmus ne OOyuarmuiicss TUI0X0 BOCHpoU3BOAMT | MeHee 55 % OamioB 3a 3a-
chopMUpOBaHa TEPMUHBI, OCHOBHBIE TTOHSTHSI. JIaHUs TECTA.

2.7 KpuTepuu olleHKH NPAKTHYECKUX 3aJaHuil

Ouenka Kpurepun

OOyuaronuiicss JeMOHCTPUPYET 3HAHHE TEOPETHYECKOTO U TIpaK-
TUYECKOT0 MaTepuaa Mo TeMe NPaKTHUeCKON paboThl, ONpeaeseT
«OTIUIHO B3aMMOCBS3U MEX]y MMOKa3aTeasiMU 3aJa4M, JaET MPaBWJIbHBIA aj-
TOPUTM pEUICHHs], ONpeNesseT MEeXIAUCUUIITMHAPHBIE CBSI3U IO
YCIJIOBUIO 3aJJaHUsl.

OOyuaronuiicss AEMOHCTPUPYET 3HAHME TEOPETMYECKOTO W IMpaKTHye-
CKOTr0 Marepuaja [0 TeME MPaKTUYECKOM paboThl, JOMycKas HE3Hadu-
«Xopouo» TEIbHBIE HETOYHOCTH IIPU PEUICHUH 3a[ad, MMesl HEMOJIHOE ITOHNMa-
HUE MEXIUCUMIUIMHAPHBIX CBA3€M IpH MPaBUJILHOM BBIOOpE ajro-
pUTMA PELLICHNUS 3a0aHMs.

OOyuaromuiicss 3aTpyaHSETCS C NPaBUIbHOM OLIEHKOM MHpeiyio-
’KEHHOW 3aJauy¥, JaeT HEeMOJHBI OTBET, TPeOYIOUMH HaBOISIIINX
BOIIPOCOB MPEIOJABATENs, BHIOOP QJITOPHUTMA pEIICHUS 3aqadu
BO3MOXKEH NpPU HABOJSIIMX BOMNPOCAX IPENoJaBaTels.

«Y IOBIIETBOPUTEIBHOY

OOyyaromuiics JaeT HEBEPHYIO OLIEHKY CHUTYyallMM, HEIPaBUJIBHO

«HeynoBneTBOpUTEIBHO» . o
BbIOMPAET aJIrOpUTM JEHWCTBUM.

2.9 Jlonyck K caade IK3aMeHa
1.ITocemienue 3ausTuil. Jlomyckaercss ouH Npomyck 0e3 MpeIbsBICHHS CIPAaBKHU.
2. BelnosHEHUE TOMAIIHUX 3a1aHHN.
3. AxTHBHOE y4yacTue B pab0oTe Ha MPAKTUUYECKHUX 3aHATHUSAX.

3. TunoBble KOHTPOJbHbIE 33/IaHUSl WJIM MHble MaTepuajbl, HeOOXOAMMBIE IJIsl
OLIECHKH 3HaHMWi, YyMeHMii, HABLIKOB MU (WJH) ONBITA AeATEJIbHOCTH, XapaKTepH3YIOLIUX
3Tanbl (POPMHUPOBAHNUSI KOMIIETEHIIHI B Mpolecce 0CBOEHHs 00pa30BaTeIbHOIl POrpaMMbl

3. TunoBble KOHTPOJbHbIE 3aJaHUSl MM HMHbIe MaTepuajbl, HeOOXOAUMBIE JIsi
OLICHKM 3HAHWIi, YMEHUH, HABBIKOB MU (MJIH) ONbITA JESITEJIbHOCTH, XapaKTepPH3YHIIUX
Tanbl GOPpMHUPOBAHNS KOMIIETEHUMH B Npolecce 0CBOEHUs 00pPa30BaTeILHON POrPaMMbl

3.1 Bonpocsl K 3K3aMeHy

1 Kak BO3HUKIIO yIIpaBiI€HUE Ka4E€CTBOM?

2 Kak mpoucxoauno pa3BUTHE KOHIICTIIMK YIPABICHHS Ka4eCTBOM IO OTHOIICHUIO K CH-
cTeMe OOIIero MeHeKMeHTa?

3 Kak Bo3HuK/1a MoJiesib BeeoO1iero KOHTposIs KadyecTBa U B YeM €€ CyTh?

4 B 4yem 3aKII049aeTcsi OCHOBHOW CMBICI KOHIIETIIHH Bceobiero ynpaBieHus: KaueCTBOM,
Y HACKOJIBKO 3Ta KOHUEMIUS IPUMEHUMA JIJISl MAJIbIX IPEeANpUATANA?

5 Kakue nenu npecnenyeT Beeobiiee ynpapieHne Ka4ecTBOM?

6 13 kakux 32J€MEHTOB COCTOMT COBpEMEHHas Moaens TQM?

7 Ha xakux npuHuumnax 6aszupyercs koHuenmus TQM?

8 B yem momkHa BRIpAKAThCS OPUEHTAINS OPTaHU3alMY HA TIOTpeduTens?




9 Kakue xaHanbl «0OpaTHON CBSI3M» OPraHU3ALUU C TOTPEOUTENEM IPUMEHSIOTCS B IIPaK-
TUKE YIPaBJICHHUS Ka4eCTBOM?

10 Kakue MeTosl cO0pa NaHHBIX 00 OKUIAHHSIX MMOTPEOUTENCH TydIlle HCIIOIh30BaTh Ma-
JIOMY MpeANpUsATUIO?

11 Ha xakue rpynmnsl HOTpeOUTENeH HYyKHO OPHEHTUPOBATHCS TPOU3BOIUTEIIO?

12 Kak obecrieunTh BeyIIyIO pOJib PYKOBOACTBA HA ITPAKTUKE?

13 Ha yeM 0CHOBaH NPUHLUI IPOLECCHOTO OAX0a?

14 Yto Takoe «Ipolecc» B TEOPUU YIPABICHUS Ka4eCTBOM?

15 Ha kakue BUJIbI MOKHO Pa3ACIUTh MPOIECChI?

16 B yeM 3akaroyaeTcss IPUHIUIT CUCTEMHOIO ITOAXO0AA K YIIPaBIECHUIO?

17 Kak MOHO MOBBICUTH 3()()EKTUBHOCTH ACATEIBHOCTH OpPTaHU3AIN?

18 Kak Ha mpakTHKe peaqn30BaTh MPUHIUIT CHCTEMHOTO YIIpaBJICHUS?

19 B uem 3axirodaeTcss HPUHLKI IOCTOSIHHOTO COBEPLIEHCTBOBAHUSA?

20 Kak MOHO peanu30BaTh HIPUHLHUIT TOCTOSIHHOT'O COBEPLICHCTBOBAHUS?

21 B uem 3axirodaercs NMPUHIMII B3aUMOBBITOJIHBIX OTHOLIEHMN C MOCTaBIIMKaMHM M Kak
€ro MOXKHO pealin30BaTh?

22 Kakue npeumyuiectsa gaet BHeapeHrue TQM B IpakTUKY AESTENbHOCTH KaMIIaHUU?

23 Kakue npo06iemsl ipu BHeApeHud TQM MOryT BO3SHUKHYTH?

24 Kaxosa poib [lemunra B (GOpMUPOBAaHUN COBPEMEHHOW CUCTEMBI YIIPABICHUS
KauecTBOM?

25 Ipunuuns! Jlemunra, 14 nprHIKIIOB COBEPIIEHCTBOBAHUS KaueCTBa.

26 Kakue elie KOHIICTIIIUH, TOMUMO MPUHIUIOB JleMHUHra, OKa3alu Haubobllee BIUSHIE
Ha pa3BUTHE TEOPUU YIIPABJICHUS KAU€CTBOM?

27 JlecaTb COCTaBISIONIMX MOBBIIICHUS KauecTBa 1o Jxypany.

28 Ilnan coBepmeHcTBoBanms kadecTBa, @unmunma b. Kpocou, cocrosmmii uz 14
KOMITOHEHTOB.

29 YTo Takoe «COBEPLIEHCTBOBAHKUE)» MPUMEHUTENBHO K YIIPABICHUIO JI€ATEIbHOCTHIO
OpraHM3alH U KaK OHO CBSI3aHO C yNPABIECHUEM KaueCTBOM?

30 Kakue nelicTBUS HEOOXOAUMO HPEINPHUHSTH, YTOOBI HA MPAKTUKE «3aIyCTUTH» MeXa-
HU3M COBEPILICHCTBOBAHUS JEATEIIBHOCTH OpraHU3aluu?

31 Yrto Takoe camoolieHUBaHUE (CaMOOIeHKa)?

32 Kakue npeumyniecTBa o0ecrieyMBaeT KOMIIAaHUU IPUMEHEHUE CAMOOIICHUBAaHU?

33 Yto Takoe OeHUYMapKUHT?

35 Ilpemun 3a KauecTBo.

36 Ponp npemuii 3a KauecTBO B yJIyUILEHUH JI€ATEIbHOCTH OpraHNU3aliH1.

37 Knaccuduxanus 3aTpaT Ha Ka4ecTBO.

38 Yuer 3aTpar Ha Ka4eCTBO B OPraHU3AIINH.

39 MeTtozb! onpeesieHus MPOOIEMHBIX MECT B OpraHU3alLlUH.

40 YnpaiieHue 3HaHUSIMU B OpraHU3aIIH.

3.2 TecroBble 32 1aHUsA

Pazpen | Cucrema MeHEDKMEHTa KayecTBa

Mexaynaponusie cranaapTsl cepun MCO 9000 mpenHa3sHadeHs! 1A ...

obecrieueHust 00IIEro pyKOBOJCTBA KAYECTBOM B OCHOBHBIX OTPACIISIX IIPOMBIIIEHHOCTH M 9KOHOMHKHU

+ompe/iesieHUs] OCHOBHBIX HANPABJICHHUH U 1IeJIM OpraHu3alyy B 00JIacTH KayecTBa, ouIHaibsHO chopmy-
JIMPOBAHHBIX BHICIINM PYKOBOJCTBOM

OTIpEJIETICHUS] METOJIOB U BHJIOB JICSITEILHOCTH ONIEPATHBHOIO XapaKTepa, UCIIOJIb3yEeMbIX AJIsl BBITOITHEHHS
TpeboBaHUi KauecTBa

TIOBBIIIEHUST 3PEKTUBHOCTH U PE3yJIbTATUBHOCTH AEATEIHLHOCTH M IPOLECCOB IS TOJYYEHHS BBITOIbI

OpraHu3anuy, IpeACcTaBISIOIINE HHTEPECH KPYITHBIX PETHOHOB U KOHTHHEHTOB B TJI00AJIEHOM IIPOIIECCe
CTaHAapTU3AIUH, CEPTUPUKAIIUN U METPOJIOTUH, Ha3bIBAIOTCS ...

MEXIYHAPOAHBIMU

+ peruoHaabHBIMU



€BpOMNEHCKIUMU
A3MaTCKIMH

Mertpuueckas cuctema B Poccuu nosiBuiace B BCKE.
XIX
+ VIl
Vv
X

B cootBetctBum ¢ Ykazom IIpesunenta Poccuiickoit @enepannu ot 20 mast 2004 rona npeeMHUKOM
spiseTca DenepanbHOE areHTCTBO 10 TEXHUYECKOMY PETYIMPOBAHUIO M METPOJIOTHH.
+I'occTrangapra
MexmyHapoIHOTO OIOpO MEP U BECOB
MuHuctepcTBa Tpyaa
KoHCynpTaTHBHOTO KOMHTETA TI0 BOIIPOCAM AJIEKTPOOE30IIacHOCTH

OenepanpHas ciryx6a «PocTexperynmpoBaHiey IS aKTUBU3AINH ACATEIbHOCTH 110 CEPTH(UKAIINH CH-

CTEMBI KauecTBa pa3paboTaia U BBeja B ICHCTBHE ...

I'OCT P 40.004-95 «IIpaBuia 1o npoBeaeHHI0 cepTH(UKAIMU CUCTEM KauecTB B Poccuiickoi
Denepanun»

Crannapt 1CO 9000

TI'OCT 1.5-2001 «CranaapThl MeXTrOCyJapCTBEHHBIE, IPaBUIa U PEKOMEHIAINH 110 MEKTOCYAap-
CTBeHHOM cTangaptusaimu. OOIre TpeOOBaHMS K TOCTPOCHHUIO, H3JIOKEHHIO, 0(OPMIICHHIO, COJICPKAHUIO H 000-
3HAYCHHIOY

+ Crangapt CO 9001

Crioco6 opraHu3aIiii IPOW3BOJICTBA, TIO3BOJISIONIHNA MTOCTABIATE IMPOTYKIIHIO, OTBEYAIOIYIO BCEM Tpeho-
BaHUAM MTOTPEOUTEIIS, HA3BIBACTCS CUCTEMOI ...
+ KayecTBa
aHajim3a
HU3MepeHui
HUCIBITAHUN

B cootBerctBuu co crangaprom MCO 9001 sxM3HEHHBIN UK TPOAYKIIMH BKIIOYAET:
+13 sranos

12 3tanos

10 stamnos

11 sranoB

[TepBoe onpenenenne kayecTBa ObUIO JAHO
B. lllyxapTom

I'erenem

+3. JleMUHTOM

Apucrorenem

Aobpusnarypa TQM pacummppoBbiBaeTcst Kak
BCEOOIIMI MEHEXKMEHT KauecTBa
+HeIpepbIBHOE COBEPIICHCTBOBAHNE KaueCTBa
HENpephIBHOE yIpaBIeHNE KaYeCTBOM
BCEOOLIMI KOHTPOJIb KauecTBa

YacTb MeHe/DKMEHTa KauecTBa HalpaBJleHHast Ha YBEJIMUYCHUE CIIOCOOHOCTH BBITIOJIHUTH TPEOOBaHUS K Ka-
9eCTBY

MCHEDKMCHT

CHCTEMa MCHCI)KMCHTA

+ylnpaBjeHHE Ka4eCTBOM

YIy4IICHHE Ka4eCTBa

Yactb MCHCIPKMCHTA Ka4y€CTBa C(l)OKYCI/IpOBaHHaH Ha o0ecreyeHHuu YBEPCHHOCTH B TOM, YTO COOTBETCTBY-
omue Tpe60BaHI/IH K KaueCTBY 6y,£[yT BBITIOJTHCHBI

obecrnieueHne KauyecTna

+praBJ’I€HI/I€ Ka4y€CTBOM

YJIy4dlICHHUE KayeCTBa



rapaHTusa Ka4eCTBa

Hemn TQM (ykakuTe He MeHEe ABYX BapHAaHTOB OTBETA)
YIIy4IICHHE OPraHU3aHOHHON CTPYKTYPBI

+Ka4ecTBO KaK IIeJb MPeATPHHAMATEICTBA
ONTHMAJIbEHOE UCIIONB30BaHHE PECYPCOB

OpHEHTALsI Ha TPeOOBAaHUS U OXKHUAAHUS OTpeduTeIen

TQM peanuzyercs Ha NpeANPHUATHH OJaroaaps ynpasieHHIo: (YKa)KUTe He MEHee JIByX BapUaHTOB OTBETA)
Ka4yecTBOM

poLeccaMu

ycIyramu

MIEPCOHAIIOM

[Ipu mmanupoBarny U pa3padoTke npoaykra meronom QFD ocymiecTBIsIOT: (yKakuTe HE MEHEe JIBYX Ba-
PHAHTOB OTBETA)

IUIAHUPOBaHUE POTYKTA

NPOSKTUPOBAHKE MpoIecca

MPOEKTUPOBAHUE YCIIYTH

MIPOEKTUPOBAHKE TIPON3BOJICTBA

Cranpaptel UCO, npuMeHsieMble B 00JIaCTH CUCTEM YIPABICHUS KAYECTBOM, HOCST:
00s13aTeNbHBIN XapaKkTep

PEKOMEHIATENBHBIA XapakTep

JI0OPOBOJBHBIN XapakTep

PETHOHAIBHBIN XapakTep

CewmeiictBo cranmaptos cepun LCO 9000 6put0 pa3zpaboTaHo I TOTO, YTOOHI. . .

TIOMOYb OPTaHHU3ALMSIM TIOBBICHTH KBATH(PUKAIIMIO IEpCOHANA

MIOMOYb OPTaHHU3AISIM YBEJIUYUTD LIEHBI Ha IPOJYKIHIO

MOMOYb OpTaHHU3aMsIM BHEAPATH M o0ecrieunBarh GyHKIIMOHUpOBaHHE 3(P(HEKTHBHBIX CUCTEM MEHEIK-
MeHTa kKadectBa (CMK)

MIOMOYb OPraHU3AIHMSIM YBEJIIMYUTD LICHBI HA YCIIyTH

HCO 9001 ompenensier...

ocHoBHbIE montoxkeHnss CMK u ycTaHaBIMBaeT TEPMHHOIOTHIO
TpeboBanns kK CMK

PEKOMEHAALNHY N0 yiy4dleHuto aesreasHoctd CMK
OCHOBHBIC ITOJIOKCHHS ayTUTa

OcuoBy ctargaptoB CMK 00pa3yior. ..
7 NPUHIUIIOB MEHEKMEHTA KauecTBa
8 IPUHIMITOB MEHEXKMEHTA KauecTBa
10 npUHIMIIOB MEHEKMEHTa KauecTBa
9 NPUHIMIIOB MEHEIKMEHTA KauecTBa

B kaxom romy OpUTH BHECEHBI TTOCIeqHIe n3MeHeHus B ctanaapT UCO 90017
2008
2001
2005
2006

KauecTBo 3T10-...

CTCIICHb YIOBJIIETBOPECHHOCTHU HOTpe6I/ITeH${

MOTPEOHOCTH, KOTOPAsi yCTAaHOBJICHA HITH SIBIISICTCS 00513aTEIBHOM

CTETIeHb COOTBETCTBHS COBOKYITHOCTH XapaKTEPHUCTHUK M CBOICTB TPeOOBAHMSIM
MOTPEOHOCTh, KOTOPAsi YCTAHOBIIEHA WITH SIBIISIETCS TOOPOBOIBHON

OGIIII/IG HaMCPCHUs U HAlIpaBJICHUE ACATCIbHOCTH OpraHru3alu B obactu KadycCTBa, 0(1)I/IIII/IaJ'H>H0 C(l)Op-
MYJIMPOBAHHBIC BBICIIMM PYKOBOACTBOM, 3TO - ...

IIOJIMTHKA B 00JIaCTH KaueCcTBa

ICJIN B 00J1acTH KauecTBa

CHUCTEMA MCHCIP)KMCHTA KauCCTBa



TCTIIA Ka4eCTBaA

COBOKYITHOCTh B3aMMOCBSI3aHHBIX M B3aHMMO/ICHCTBYIOIIUX 3JIEMEHTOB /ISl pa3pabOTKH MOTUTHKY U IIeei
M JOCTIDKEHMS 3THX LieJed B 00JIaCTH Ka4yecTBa, 310 -...

[IOJIMTHKA B 00JIACTH Ka4eCTBa

LIEJIM B 00JIACTH Ka4eCTBa

cHCTEMa MEHEKMEHTA KayecTBa

IETJIS Ka4eCTBA

MeHeKMEHT 3TO - ...(YKaXUTe He MEHEe JIBYX BADHAHTOB OTBETA)

Mosl paboTa

pacrpejienieH e MOJTHOMOYHN MEXIY COTPYAHUKAMHU

CKOOPIMHUPOBAHHAS ESITEIBHOCTD 110 PYKOBOJCTBY M YIIPABICHAIO OPTaHU3aIlHNei
OCHOBHBIC (DYHKIMH YIIPABICHHUS

OpraHu3auys Wiy JIML0, IPEeIOCTaBISIOMNE TPOAYKIHUIO/yCIyTY, 3TO -...
MOCTaBIIHK

OTPeOUTEH

rpaduTenb

cyOomopaIuuK

IIpornece 310 -...(YyKaxuTe He MEHee ABYX BapHAaHTOB OTBETA)

COBOKYIMHOCTH B3aMOCBA3AHHBIX BUAOB ACATCIILHOCTH, npeo6pa3y10u1a;1 BXOAbI B BBIXObI
COBOKYITHOCTh B3aMMOCBSI3aHHBIX BU/IOB J€IATEILHOCTH, ITPE0OPa3yIomIas BEIXObI BO BXOBI
COBOKYIHOCTH YCJIOBUII OKpY>KarolIel cpe/ibl, B KOTOPBIX BBIIONHAETCS paboTa
COBOKYIHOCTH YCJIOBUIT OKpY>KarolIel cpe/ibl, B KOTOPBIX BBIIONHAETCS yCIIyTra

JeiicTBue, IpEeANPUHSITOE U1 YCTPaHEHHUS PUIHHBI 00HAPYKEHHOTO HECOOTBETCTBUS, ITO -...
IpeayIpexaatonee 1eHCTBIe

KOppeKTUpytouiee aeiicTBue

yTuiansagusa

yIaKoBKa

IMoaTBepxIeHHE HAa OCHOBE MPECTABICHUS 00BEKTUBHBIX CBH/ICTEIBCTB TOIO, YTO TPEOOBAHMSI, IPEAHA-
3HAYCHHBIC JJ151 KOHKPETHOTO MCIIOJIh30BAHMUS WU IPUMEHEHHSI, BBITOIHECHBI, 3TO -...

Bepudukanus

BaJIUIALHs

KBaITU(UKAIHS

CUMILTU(DUKATHAS

IMpotiecc NOATBEPkICHUS COOTBETCTBUS TPEOOBAHUSAM HA3BIBACTCH -. ..
CTaHIapTU3AIHS

cepTuUKaIHs

perucTparys

KBaJTU(UKALIHS

Buns! BHyTpenHe# nokymernrtamun CMK: (ykaxute He MeHee IByX BapHAaHTOB OTBETA)
paboure 1 JOKHOCTHBIE HHCTPYKIIUH

MOJIOXKEHUS U OCHOBHBIE CTaHAAPTHI

PYKOBOJCTBO IO Ka4eCTBY

PYKOBOJSIINE TOKYMEHTBI

MesxayHapoaHas OpraHU3anus M0 CTaHAaPTH3AMNH TPEOyeT IepecMOTpa BCeX CTAaHAAPTOB KaXKIbIe:
3 roga

10 net

5 ner

4 roma

Kakne Buzbl ayaura Bel 3HaeTe? (YKa)XUTe HE MEHEe JIByX BapHaHTOB OTBETA)
+BHYTpPEHHUI

+BHEIIHUI

IpsIMOit

KpHUBOH



AynuT, KOTOPBIi IPOBOZST CTOPOHBI, 3ANHTEPECOBAHHBIE B JEATEIILHOCTH OpraHu3anuy (Hapumep, mo-
TPEeOUTEIH WIX Ap. JINIA OT UX IMEHH), Ha3BIBACTCH - ...

+ ayauT nepBoi CTOPOHBI

ayJIuT BTOPOH CTOPOHBI

ayJIuT TPETHEH CTOPOHBI

AynuTop umeer npaBo: (yKaKUTe He MEHee JBYX BApHAHTOB OTBETA)

+3HAKOMUTECS € JIOKYMEHTaNNeH, He0OX0JUMOM JJIsl IPOBECHUS 2y JUTOPCKOM MPOBEPKH
+001maThCs ¢ IEPCOHATIOM, JJIsl MOTyYeHHsT He00X0IUMOH HH(OopMaLun

OKa3bIBaTh JIaBJICHHE HA IIEPCOHA, VISl ITOJTyYEeHUs] HE0OX0ANMOM HHpOpMaIuu

Crannu poBeneHus ayauTa: (YKa)kKuTe He MEHEe IByX BapHaHTOB OTBETA)
pa3paboTka KOPPEKTUPYIOMINX JeHCTBUI

+IpOBEICHUE ayJuTa

+pa3paboTKa IJIaHa ayauTa

BbIJaya cepTH(UKATa COOTBETCTBUS

Kakumu kauectBamMu JoMkeH 001aaath aynutop? (YKakuTe He MeHee IBYX BapUaHTOB OTBETA)

CaMOYyBEPEHHOCTh
+cIocoOHOCTh K aHANNU3Y
CKJIOHHOCTb K CIIOpam

+TaKTHKa U CTpaTeTus OIImKHETO 005

[Tnan ayauTopckoi MpoBEepKH HE JOJDKEH BKIIOYATh
00BEKT MPOBEPKU

CPOKH IPOBEACHUS IPOBEPKH

CYET 33 OKa3aHHbIE YCIIyTH

KPUTEPUH POBEPKH

AyIuTOp HE HEeCeT OTBETCTBEHHOCTH 3a. ..

MPEI0CTaBIISIEMYIO EMY COTPYAHUKAMU TO/Ipa3ieNieHnit nHdpopManmio
00BEKTUBHOCTh COOPaHHBIX JAHHBIX

COXPaHHOCTH TJOKYMEHTAIIMH OTHOCSIIEHCS K ayJUTy

ITpu onpenenerny u GOpMyIUPOBAHNH B JOKyMEHTaX IOJUTHKU B 00JIACTH KayecTBa, PyKOBOJICTBY IIO-
CTaBIIMKA CIEIYeT yIeCTh CIeAyIone TpeOoBaHus: (YKaKUTEe HE MEHEe IBYX BApHAHTOB OTBETA)

TIOJIUTHKA B 00JIACTH Ka4eCTBA JOJDKHA M3JIaraThCsl JETKO JOCTYITHBIM S3bIKOM

MIOJINTHKA B 00JIaCTH Ka4eCTBa JOJDKHA COOTBETCTBOBATH OPTaHU3ALNH

TIOCTABJICHHBIE [EITH JIOJKHBI OBITH JTOCTHKHMBI

0TKa3 OT OTKJIOHEHHUH B MPUHATON MOJIUTHKE B 00JIaCTH KadecTBa

Jns opraHu3anuy OCHOBHbIE TPeOOBAaHHS 3aKIIFOYAIOTCA B TOM, YTO OHA JIOJDKHA. ... (YKaXKHTe He MeHee
JIByX BapHaHTOB OTBETA)

€03J1aTh, TOKYMEHTHPOBATh, BHEIPUTh CUCTEMY Ka4eCcTBa

NOAJICPKHUBATE CUCTEMY KauecTBa

obecrieunTh (GYHKIIMOHUPOBAHNE CUCTEMbI KA4eCTBA U ITOCTOSHHO MOBBIIIATE €€ Pe3yJIbTaTHBHOCTD B CO-
OTBETCTBHH C TpEOOBaHHEM CTaHAApTa

MIPOBO/NTD AYAHUT

Opraau3anus JUist CO3IaHUs CHCTEMBI YIIPABJICHUS KAUeCTBOM JOJDKHA: (YKaXXHTE HE MEHEe IBYX BapHaH-
TOB OTBETA)

OTIPE/ICITUTH TPOLIECCHI, HEOOXOANMBIE JJISI CHCTEMbI YIIPABJICHUS Ka9eCTBOM M UX IIPUMEHEHHS BO BCeil
OpraHu3aIx

OTIPE/ICITUTH TTOCIIEAOBATEIFHOCT M B3aUMOICHICTBHE 3THUX MPOIIECCOB

OCYIIECTBIIATH KOHTPOJIb, H3MEPEHNE U aHAJIN3 ITHUX MPOIECCOB

KBaIM(UIMPOBAHHBII MTEpCOHA

JlokyMeHTanusl Ha CHCTEMY KauecTBa JIOJDKHA COAep KaTh: (YKaKUTe HE MEHEE IByX BAPHAHTOB OTBETA)
N3JI0’KEHHE TTOJIUTUKY U 11eNel B cepe KauecTBa
PYKOBOJCTBO MO Ka4eCTBY



OTBETA)

MIPOTOKOJIBI KadecTBa
CTaHJapThl OPraHU3aLUN

O0BbeM TOKYMEHTAIINH MOXKET OBITh Pa3IMYHBIM B 3aBHCHMOCTH OT: (YKaKUTE HE MEHEe IBYX BapHAHTOB

pa3Mepa opraHu3alu
CJIOXKHOCTH IIPOLIECCOB
KOMITETEHTHOCTH TIepCoHaja
TpeboBaHuil morpeduTenen
Awnanu3 TpeOOBaHUI K TPOAYKIHN

Tpe6yeTcs[, YTOOBI OpraHu3anus aHaJnu3upoBajia Tpe6OBaHI/I$I HOTpe6I/ITeJ'I$I J0 MPUHATUA 00513aTeNILCTB 10

MOCTaBKe MPOIYKINH, IPH TOM HEOOXOIMMO YOCIUTECS B TOM, UTO: (YKaKUTE HE MEHEe IBYX BAPHAHTOB OTBETA)

TpebOBaHNUS K MIPOLYKINH ONIPEIEIICHBI

N3MEHEHHS B TPEOOBaHMAX KOHTPAKTA MM 3aKa3a B CPABHEHUH C TIEPBOHAYAIBHBIMH COTJIACOBAHBI
OHA B COCTOSTHHY BBITIOJIHATH ITOCTaBJICHHBIE TPEOOBaHUS

TpeOOBaHNUS K MIPOLYKINH HE ONPEEIICHBI B JOKYMEHTAX

Tpebyetcs, 9ToOBI C 3aIIaHUPOBAHHON MEPHOANYHOCTHIO OPraHU3allks MPOBOIIIIAa BHYTPEHHHUE ayIUTHI,

onpenensas: (ykaxure He MEHee IBYX BapHaHTOB OTBETA)

COOTBETCTBUE CHUCTEMBI YIIPABJICHUS KAYE€CTBOM 3aINTAHUPOBAHHBIM MEPOTIPUATHIM
TpeOOBaHMUSIM 3TOTO MEKAYHAPOIHOTO CTAHAAPTA (COBEPULEHHO HOBOE mpeDoBanue, COOMBEMCmeyoujee

cmanoapmy 1SO 14001);

Tpe60BaHI/I$IM CHUCTCMBbI yIIpaBJICHUS Ka4CCTBOM, HpI/IHHTOﬁ opraHnaauHeﬁ
HN3MCHCHHSA B Tpe6OBaHI/IﬂX KOHTpAaKTa WA 3aKa3a

Paznen 2 CucremMa MeHeIKMEHTa 0€30MaCHOCTH

1. I'maBeBIM 00pazom cuctema XACCII ucronps3yrores:

A) IToTpeOuTensiMu MUILEBOI MTPOLYKINH

+B) KoMnaHusIMU-TTpOM3BOIUTEIISIMY TUILEBONH MPOAYKIHH
C) IlocTaBuiykaMy MUIEBON MPOTYKIIMH

D) KoMnanusiMu-3aka3urkamMy MUIIEBON MPOYKITHH

E) UcnsITatenbHBIMU Ta00PaTOPUSIMU

2. Toukn KOHTPOJII, B KOTOPBIX BCC CYHICCTBYIOIIINUC BUABI PUCKOB, CBA3aHHBIX C yHOTpe6J'I€HI/I6M TIUIIEBBIX

IMNPOAYKTOB, B PE3YJbTATC LECJICHAIIPABICHHBIX KOHTPOJIbHBIX MCP MOTYT OBITh NpeaAyCMOTPUTECIIBHO IpeAOTBpalle-
HbI, YAAJICHbI 1 YMCHBIUICHBI 10 pa3yMHO IMIPUEMJIEMOI'O0 YPOBHA:

A) CraunoHapHEIC
B) MakcumManbHbIe
C) MuHHMaJTbHBIC
+D) Kputnueckue
E) HauanbHeie

3. OcHOBHOE IpeHa3HAYCHUE TaHHON CHCTEMBl YMEHBIIIEHHE PUCKOB, KOTOPHIE MOTYT OBITh BEI3BAaHBI BCE-

BO3MOXXHBIMU TPOOIEMaMu ¢ 6€30TTaCHOCTHIO MTUIIEBON MPOAYKIIUHU:

A) ECK]]

B) ECT[

+C) XACCII

D) Cucrema OHSAS 18001
E) Cuctema SA 8000

4. T'maBuo#t pynkmuent cuctembl X ACCII sBasietcst:
A) 3amura Mpou3BOJICTBEHHBIX MPOIECCOB OT MUKPOOHMOIOTHUECKUX, OMOJOTHIECKUX, (PU3UIECKHUX, XU-

MUYECKUX U APYTUX PUCKOB 3arpsI3HEHUS

B) VYcranosnenus mpaBuin oGopMIIeHHS JOKYMEHTOB OOIIET0 Ha3HAYEHUS U JOKYMEHTOB, IPUMEHSIEMBIX

HE3aBUCHUMO OT METOJI0OB U3TOTOBJICHUA 1 PEMOHTA I/ISJIGJ'II/Iﬁ

C) Onmcanue Texmporiecca N3rOTOBICHUSI HITH PEMOHTA U3ICTTHS
+D) OnwcaHue TEXHOJOTHYECKOW OMEpPAIMU C YKa3aHHEM IEePEeX0JI0B, PEKUMOB 0OPa0OTKH U JaHHBIX O

CpeACTBAaX TEXHOJOIrNYCCKOro OCHAIICHNUA

E) OmnucaHye TUIIOBOM TEXHOJIOTHYECKON Orepanru € yKkazaHueM Nepexoa0B, JaHHbIX O TEXHOJIOTUYCCKOM

000pyIOBaHUH



5. CKOJIBKO CYIIECTBYET MPHUHIIUIIOB, KOTOPHIE Jieryih B ocHOBY cucTeMbl X ACCII u mpuMeHsroTcs B 00 51-
3aTeNIbHOM MOPSAKE MPU CO3JAHUU CHCTEMBI [UISi ONPEACICHHOTO MPEIIPHUITUSI-U3TOTOBUTENS MUIIEBON HPOIYK-
LU

A)6

B)7

08

+D) 9

E)S

6. Uto conepxut nepssiit npuHIKn cucteMsl XACCII:

A) Omnpenenenue kputnueckux Touek koHTpois (KTK), a Taxke TeXHOIOTMYECKUX 3TANOB U MPOLENYp, B
paMKax KOTOPBIX JKECTKHH KOHTPOJIb JaeT BO3MOXKHOCTb NPEIOTBPATUTh, HE JOMYCTUTh NOTEHIIMAIBHYIO OIIACHOCTh
WU C TIOMOIIBIO OTIPEICNICHHBIX MEP CBECTH K HYJIIO BO3MOXXHOCTh BO3HIKHOBEHHS PHCKOB

B) YcraHoBiieHIEe KPUTHUECKUX PEACITOB I KaXKI0H KOHTPOIBHON TOYKH. 371€Ch OMPEeITIOTCS KPHUTe-
pHH, MOKA3bIBAIOIINE, YTO MPOIECC HAXOAUTCS MOJ KOHTposieM. Pa3paboTunkaMu cucTeMsl (OPMUPYIOTCS JOILyC-
KU ¥ JIMMHTHI, KOTOPBIE KpaifHe HEOOX0ANMO COOTI0AaTh, YTOOBI B KPUTHUECKUX KOHTPOJIBHBIX TOUKAX CUTYaI[Hs HE
BBIXO/IMJIA U3-TIOJ KOHTPOJIS

C) YcTaHOoBIICHHE TIPOIIETYp MOHUTOPHHTA KPUTHYECKIX TOUEK KOHTPO (Kak? kro? korma?). s sToro
ycraHaBiuBaroTcs cucteMsl HabmoaeHus B KTK u co3patoTcs pasinyHble HHCIIEKIMU ITIOCPEICTBOM PEryIISPHOTO
aHallM3a, UCIIBITAHUN U PYTUX BUIOB IPOU3BOJCTBEHHOIO Ha30pa

D) Pa3paboTka KOppEKTUPYIOLIMX NIEHCTBHI, KOTOpble HEOOXOIUMO HPENIPUHATh B TEX CIy4asX, KOTaa
MHCIEKIMS ¥ HAOJMIONEHHSI CBUACTEIBCTBYIOT O TOM, YTO CHTYAIlMsl MOKET BBIWTH, BBIXOJMT JHOO YK€ BBIIUIA W3-
O] KOHTPOJIS

+E) IlpoBenenue TIATEIbHOIO aHANIN3a PUCKOB (OMACHBIX (haKTOPOB). DTO OCYLIECTBIAETCS ITyTEM IpO-
Iiecca OLIEHKH 3HAYMMOCTH ITOTCHIMAJIBHO ONACHBIX (JaKTOPOB Ha BCEX 3Tanax >KU3HEHHOTO NMKIIA MUIIEBON Mpo-
JIYKIUH, TOJKOHTPOJIBHBIX HPEANPUATHIO-U3TOTOBUTENO. TakKe OIEHUBAETCS BEPOATHOCTh KAKUX-THOO PHCKOB U
BBIPa0aTHIBAIOTCS NPO(MIAKTHYECKHE MEPHI OOIIEro XapakTepa Ui MPEeJOTBPAIICHHs, YCTPAHEHHSI U CBEICHUS K
MHHHUMYMY BBIIBICHHBIX OTIACHBIX (DAaKTOPOB

7. Bropoit npunnun cuctemsl XACCII yTBepkaaer:

A) Pa3paboTka KOpPpEeKTHPYIOIUX AeHCTBUM, KOTOpble HEOOXOAMMO MPEANPHUHATH B TEX CIydasX, KOTJa
MHCIEKIMS ¥ HAOJIOEHHSI CBUACTEIBCTBYIOT O TOM, YTO CHTYAIlMsl MOKET BBIMTH, BBIXOAUT JINOO y)KE BBIILIA M3-
O] KOHTPOJIS

B) Ompenenenne kpurnaeckux Touek KoHTposst (KTK), a Takke TeXHOIIOTHYECKHX 3TANOB M HMPOLEAYp, B
paMKax KOTOPBIX JKECTKHH KOHTPOJIb JaeT BO3MOXKHOCTb MPEIOTBPATUTh, HE JOMYCTUTh NOTEHIIMAIBHYIO OIIACHOCTh
WU C TIOMOIIBIO OTIPEIENICHHBIX MEP CBECTH K HYJIIO BO3MOXKHOCTh BO3SHUKHOBEHHS PUCKOB

C) IIpoBeneHne TIIATENTHLHOTO aHATM3a PUCKOB (OMTACHBIX (PAKTOPOB). DTO OCYIIECTBISIETCS ITyTEM MpOIIec-
ca OLICHKH 3HAYMMOCTH HOTECHI[MAIGHO OMAacHBIX ()aKTOPOB HA BCEX ATAIax *KU3HEHHOTO IIMKIIA THIIEBON MPOTyK-
IIMH, TTOAKOHTPOJIBHBIX MPEAIPUATHIO-U3TOTOBHUTENIO. TakKe OIIEHUBACTCSl BEPOSITHOCTh KAKUX-THOO PUCKOB U BBI-
pabatbIBatoTCs MPOPUIAKTHUECKIE MEPBI 00IIEro XapakTepa JUlsl IPEeAOTBPAIIEHHs, YCTPAHEHUS M CBEACHUS K MH-
HUMYMY BBISBJICHHBIX OMACHBIX (DaKTOPOB

+D) YcraHoBneHue npoLeayp MOHUTOPHHIA KPUTHUECKUX TOUEK KOHTpoud (kak? kro? xorxpa?). s aToro
ycraHaBJMBaroTcs cucteMbl HabmoaeHus B KTK 1 co3patorcst pa3nuyHble MHCIEKIMU MTOCPEICTBOM PEryIIsPHOTO
aHaNN3a, UCIIBITAHUN U PYTUX BUIOB IIPOU3BOJCTBEHHOTO HaI30pa

E) YcraHoBneHnue npouenyp ydera M BEJCHHUS JOKYMEHTAIMH, B KOTOPOH (DUKCUPYIOTCS HEOOXOAMMbIE
napameTpsl. JlokymenTarus OyaeT SpKUM CBHUAETENBCTBOM TOTO, UYTO Ipou3BozcTBeHHBIE nporecch B KTK Haxo-
JISITCSL TIOJT KOHTPOJIEM, BCE BO3HMKIINME OTKJIOHEHHS HCIIPABIAIOTCS, a pa3paboranHas cucrema XACCII nnst nan-
HOHM KOMITaHUH B LIEJIOM (YHKIMOHUPYET 3P (PEKTUBHO

8. B kakom npunnune cucremsl XACCII cogepkuTcs: ycTaHOBIEHUE KPUTUYECKUX MPEAETIOB I Kax 10l
KOHTPOJBbHON TOYKH. 31€Ch ONPEAEISIOTCS KPUTEPUH, TOKA3bIBAIOLIUE, YTO MPOLECC HAXOAUTCS MO KOHTPOJIEM.
PazpaboTunkaMu crucTeMbl (POPMUPYIOTCS IOMYyCKH M IMMUTBL, KOTOPBIE KpaiiHe He0OX0AUMO coO0aaTh, YTOObI B
KPUTHYIECKUX KOHTPOJIBHBIX TOUYKAX CUTYAIHsI HE BRIXOAMIIA U3-TI0]] KOHTPOJIS.

A)1l

B)2

C3

+D) 4

E)S

9. Yto conepxut 4 npunuun cuctemsl XACCII?
A) YcraHoBIeHHE MpOLEAYp MPOBEPKH HAOOpa JOKYMEHTALUH, KOTOpas JIOJDKHA MOCTOSHHO ITOJIEPIKH-
BaTbCsl B pabO4YeM COCTOSIHUM, OTpa)kaThb BCE MEPONPHATHS 10 BHEAPEHUIO, HUCIIOJHEHUIO W COOJIOJICHMIO BCEX



npuaIunoB XACCII. JIlpyrumu cioBaMu, NTaHHBIA HaOOp JOKYMEHTOB OYIEeT OTpakaTh (PaKT )KH3HECTIOCOOHOCTH
paspabortanHoii cucremMbl XACCII st TaHHOTO MPEANPUATHUS -TIPOU3BOIUTEIS TTUIEBON MPOTYKIIUN

B) VYcranoBnenue mporenyp ydera W BeICHHS IOKYMEHTAIMH, B KOTOPOH (DUKCHPYIOTCS HEOOXOTUMBIE
nmapameTpsl. JJokymeHTaus OyaeT SpKUM CBUAETEIECTBOM TOTO, YTO Mpon3BoAcTBeHHBIe mporecchl B KTK Haxo-
JIITCS TIOJT KOHTPOJIEM, BCe BO3ZHHKINIHE OTKIOHCHHS HCIIPABILIIOTCS, a pa3paboranHas cuctema XACCII ans nas-
HOW KOMITAaHUH B [ENIOM (QPYHKIIHOHHUPYET 3 (HEKTUBHO

C) Pa3paboTka KOpPEKTHPYIOMINX JIEHCTBUH, KOTOPble HEOOXOIUMO NPEIIPUHATL B TEX CIydasx, KOrjaa
MHCIEKIMS M HAOJIONEHNSI CBUAETEIbCTBYIOT O TOM, YTO CHTYAIlMsl MOKET BBINTH, BBIXOAUT JINOO YK€ BBIIIIA M3-
MO KOHTPOJIS

+D) YcraHoBIeHHE KPUTHYECKUX HPENENOB s KQXKI0H KOHTPOJIBHOW TOUKHU. 371€Ch ONPENEIOTC KPH-
TEpUH, TIOKa3bIBAOIIME, YTO IMPOLIECC HAXOAUTCS TOJA KOHTpojeM. PazpaboTunkamMu cucTteMbl (OPMHUPYIOTCS J0-
MYCKH U JIMMUTBI, KOTOpbIE KpaliHe HEOOX0ANMO COOJIOaTh, YTOOBI B KPUTUYECKUX KOHTPOJBHBIX TOYKAX CHUTYya-
U He BBIXOMJIIA U3-TI0T KOHTPOJIS

E) Ycranosnenue mpoueayp MOHHTOPHHTA KPUTHISCKUX TOUEK KOHTpoA (kak? x1o? xorma?). st sToro
ycraHaBnuBatoTcs cucteMmbl HaOmoaerns B KTK u co3parorcess pa3niyHble MHCIIEKIIUN TTOCPEACTBOM PETYIISPHOTO
aHalM3a, NCTIBITAHUN M JPYTUX BHOB MPOM3BOJICTBEHHOTO HA/I30pa

10. Kakoit mpunuun cuctemsl XACCII ycTaHaBnuBaeT NpoUeaypy MOHUTOPUHIAa KPUTHUECKUX TOUEK KOH-
Tpoas (kak? kro? xorga?)?

A)4

B)7

(O]

+D) 2

E)l

11. Cengpmoii npunuun cucrembl XACCII ycranaBiuBaer:

A) Kpurndeckue mnpenens! Ui Kaxa0i KOHTPOIHHOH TOUKH.

B) Ilpouenyp MOHUTOPHHTA KPUTHIECKIX TOUYEK KOHTPOJS (Kak? KTo? Koraa?)

C) IIpouexnyp ydeTa u BeACHUS JOKyMEHTAIUU, B KOTOPOI (PUKCHPYIOTCS HEOOXOANMBIE TapaMEeTpPHI.

D) Ipouenyp mpoBepku Habopa JOKyMEHTAIMH, KOTOPask JOJDKHA MOCTOSHHO MOJAECP)KUBAThCA B paboueM
COCTOSIHUH, OTPayKaTh BCE MEPOTPHUATHUS TI0 BHEPEHUIO, UCTIONHEHHIO M coOMoieHuto Beex npuHImunoB XACCIIT

+E) Het npaBunsHOTO OTBETa

12. Kaxoit nmpunnun cuctemsl XACCII, onpenenser kputudeckue Touku KoHTpois (KTK)?
A) IepBblit npuHIIAT

+B) Bropoii npuHIHT

C) Tpetnit npuHIUT

D) YerBepTrrit nmpuHINT

E) [IsaTsIit mpuHIHAT

13. YUro pa3pabarbiBaet nsathlil mpuHImun cucteMbl XACCIT:

A) KoppexTupyroniye AeHCTBHs, KOTOPbIe HEOOXOIUMO MPEIIPUHITH B T€X CIIydasx, KOT/1a MHCHEKINS U
HaOJIIOICHUSI CBUJIETEIBCTBYIOT O TOM, YTO CUTYaLlMsi MOXKET BBIMTH, BEIXOAMT JIMOO yKe BBIIILIA U3-110]1 KOHTPOJIS

B) Ilpouenyp yueTa u BeieHHUs JOKYMEHTAIHH, B KOTOPOH (PUKCUPYIOTCS HEOOXOTUMBIEC TapaMeTphI

+C) IIpouenyp MOHUTOPHHTA KPUTHYECKUX TOYEK KOHTPOJIS

D) Bepust otBeTsr A 1 C

E) Het mpaBunbpHOTO OTBETA

14. ecroii npunuun cuctembl XACCII conepxut:

A) Omnpenenenne kputndecknx Touek kKoHTpoist (KTK), a Takxke TEXHOJIOTMUECKHUX ATANOB U MPOLEAYp, B
paMKax KOTOPBIX JKECTKHH KOHTPOJIb JaeT BO3MOXKHOCTb NPEIOTBPATUTh, HE JOMYCTUTh NOTEHIIMAIBHYIO OIACHOCTh
WX C IOMOIIBIO ONPENENIEHHBIX MEP CBECTH K HYJIIO BO3MOXHOCTb BO3HUKHOBEHHSI PHCKOB.

B) YcraHoBeHNE KPUTHYECKUX MPEAETOB I KaKI0H KOHTPOJIBHON TOYKH. 371€Ch OMPEeNSIOTCS KPHUTe-
PHH, TIOKa3bIBAIOIINE, YTO MPOIECC HAXOIUTCSA MOJ KOHTposeM. Pa3paboTdankamu cucTeMbl (GOPMHUPYIOTCS 10Ty C-
K{ ¥ TUMHTBI, KOTOPBIE KpaifHe He0OX0IUMO COOITIOaTh, 9TOOBI B KPUTHIECKUX KOHTPOJIBHBIX TOUYKAX CUTYaIUs He
BBIXOUJIA M3-TT0]T KOHTPOJIS.

+C) YcraHoBiIeHHE MPOIETyp ydeTa U BeIEHHUS TOKYMEHTALMH, B KOTOPOH (UKCHPYIOTCS HEOOXOIUMBIE
napameTpsl. JlokymeHTanus OyeT SpKUM CBHIIETEIBCTBOM TOTO, UTO MPpOu3BOACTBeHHBIE Tporiecchl B KTK Haxo-
JISITCSL TI0JT KOHTPOJIEM, BCE BO3HMKIIHME OTKJIOHEHMS MCIIPABISAIOTCS, a paspaboranHas cucrema XACCII nnst nan-
HOHM KOMITaHUH B LIeJIOM (YHKIMOHUPYET 3 PEKTUBHO.

D) Onpenenenne kpurnueckux Touek koHTpousst (KTK), a Takke TEXHOJIOIHYECKUX 3TAIlOB U MPOLEAYp, B
paMKax KOTOPBIX JKECTKHH KOHTPOJIb JaeT BO3MOXKHOCTb NPEAOTBPAaTUTh, HE JOMYCTUTh NOTEHIIMAIBHYIO OIACHOCTh
WY C IOMOIIBIO ONPEEIEHHBIX MEP CBECTH K HYJIIO BO3MOXKHOCTh BOSHUKHOBEHHS PUCKOB.



E) IlpoBenenne TIaTeIbHOTO aHAJIN3a PUCKOB (OMMACHBIX (PAKTOPOB). DTO OCYIIECTBISAETCS IMyTEM MPOIeC-
ca OLEHKH 3HAYMMOCTH TOTCHI[HAIBHO OMACHBIX (haKTOPOB HA BCEX JTAlax )KU3HEHHOIO IIMKIIA MHUIIEBON MPOIYK-
MU, TIOAKOHTPOJIBHBIX MPEAPUATHIO-U3TOTOBUTENO. TakKe OIIEHUBACTCS BEPOSITHOCTh KAKUX-THOO PUCKOB U BbI-
pabarbiBarOTCs MPOQUIAKTHUECKIE MEPBI 00LIEro XapakTepa /i MPeAOTBPAIICHHUS, YCTPAHSHHUS U CBEICHUS K MH-
HUMYMY BBISIBJICHHBIX OMACHBIX ()aKTOPOB

15. Kaxoii npunmun cuctemsl XACCII conepxurt cnenyromee: [IpoBeneHre TINATENIBHOIO aHATN3a PUCKOB
(onacHbIX pakTOpPOB). DTO OCYIIECTBISIETCS ITyTEM IpoLiecca OLEHKH 3HAYMMOCTH NOTEHIIMAJIbHO OMAaCHBIX (hakTo-
POB Ha BCEX 3Tamax >KU3HEHHOIO IMKJIA MUIIEBON MPOXYKIHHU, MOAKOHTPOJBHBIX IPEIIpPUATHIO-U3TOTOBUTEIIIO.
Taxoke olleHMBaeTCs BEPOATHOCTH KAaKUX-JIMOO PHCKOB M BBIPAOATHIBAIOTCS MPOQHIAKTHYECKHE MepBl O0ILIero Xa-
pakTepa Juis IpeoTBpPAIleHHs, YCTPAaHEHHUS M CBEJCHUS] K MUHIMYMY BBISIBJICHHBIX OTACHBIX ()aKTOPOB.

+A) 4

B)2

O 7

D)6

E)l

16. K metogam XACCII He oTHOCHTCSI:

A) IMonpoOHsIit aHaK3 (HaKTOPOB PHCKA U BOZMOXKHBIX OMACHOCTEH;

+B) OmnpezeneHre NOTEHIMANIBHBIX AS(EKTOB MUIIEBON MPOAYKIMU 10 OTHOIMICHHIO K TEXHOJOT HUECKHM
WJIY TIPOU3BOACTBEHHBIM (hakTopam, T. e. KTK;

C) IIpeBeHTUBHBIHN (IpeayNPEKAAIOUTNI) KOHTPOIIb, @ HE pearupyromui (ociaeyronuii);

D) OTBeTcTBEHHOCTH U IOKYMEHTAJIbHAs OTYETHOCTb.

E) Onpenenenne xpurnaecknx Touek kKoHTpost (KTK)

17 IloxgpoO6HEIit aHamm3 (HaKTOPOB PHCKa U BOBMOXKHBIX onacHocTelt cucteMbl XACCII sBnsierces:
A) Metonom cuctemsr XACCIIT

B) ®ynxmmeit cucremsr XACCIT

C) puanumnom cucremsr XACCIT

D) Liensto cucremsr XACCII

+E) OcHoBHBIM Ha3HaueHHeM cucteMbl XACCII

17. BaxxubsIM 1 6e3ycinoBHBIM gocToMHCTBOM cucTeMbl XACCII sBnsercs:

+A) CBOHCTBO HE BBISIBIISITH, @ UMEHHO NPEABUACTh U NPEAYNPEKIaTh OMUOKN IIPU MTOMOIIH TTOITAITHOTO
KOHTPOJISI Ha MTPOTSHKEHUH BCEH 1IETIOYKH MPOU3BOJICTBA ITMIIEBBIX MPOJYKTOB.

B) OTBeTcTBEHHOCTD M IOKyMEHTAIbHASI OTYETHOCTb.

C) Ompenenenne NOTEHIHAIBHBIX Je(EKTOB MUIIEBOH MPOIYKIMH 110 OTHOIICHHIO K TEXHOJOTHYECKUM
WY ITPOM3BOICTBEHHBIM (haKTOpaMm.

D) IMoapoOusIit ananm3 GpakTOpOB pHUCKa U BO3MOKHBIX OMACHOCTEH;

E) Bce oTBeTHI BepHBI

18. IlepBonauansHo cucrema XACCII ucnons3oBanach Ui KOHTPOJIS KauecTBa M 0€30MaCHOCTH MPOAYK-
TOB NIMTaHUSI:

A) B XMMHYECKOH HHIYCTPUHU

B) B KocMu4ecKoil HHAYCTPHH

C) B MeTaJUTyprUYeCKON MHTyCTPUU

D) B numeBoit mpoMBIIUIeHHON

E) B nerkoi npoMBIIIIEHHOCTU

19. Cucrema XACCII 6p11a pazpaboraHna:
A) 2000 roet

B) Oxono 50 net Ha3ax

C) Oxouo 40 et Hazaz

D) 80-¢ rr 20 Beka

+E) 90-e rr 21 Beka

20. IIpenmymiecTBoM BHeApeHUs Ha peanpuatusax cucremMbl XACCII sBnsercs:

+A) OGeCrnieueHne 3alUTHI CBOSH MUIIEBOM MPOIYKINH FIIX TOPTOBOI Mapku (OpeHaa) Ipu IPOIBHKEHUT
TOBapa Ha PhIHKE

B) OGecneuenne 6€30aCHOCTH M COXpaHEHHE 310pOBbsl pAOOTHHKOB B IIPOLIECCE TPYIOBOH AEATEIHHOCTH

C) Obecneuenne noxxapHOi 6€301MacCHOCTH

D) CoxpaHeHHe UMYLIECTBA OPraHU3aLUH



E) CooTBercTBrE 3aKOHOMATEIHHBIM TPEOOBAaHUS B 00JACTH OXpaHBI TPY/a, MPOMBIIUICHHON 0e30MacHo-
CTH ¥ CAHUTAPHBIM HOpMaM

21. Ilpu3HaHne KOMIIAaHUHU-TIPOM3BOIUTEINS BCEMH OPraHU3aLUsIME, BXOISAIIUMH B OOLIIEMHPOBYIO CUCTEMY
NOCTaBKH IHUILEBOH MPOIYKINH HEIIOCPESACTBEHHO OT U3TOTOBUTEIIS 10 KOHEYHOH TOUKHU — IIOTPEOUTEIIS ABIACTCS:

A) [puriunom

B) dynkimei

+C) Lensio

D) IIpenmymecTBom

E) Metonom

23. OCHOBHBIM IIPEUMYIIECTBOM MPOXOXKJIeHUE Mpoueayphl ceprudukannu cucrembl X ACCII sBnsercs:

A) Ilpu3HaHNEe KOMIIAaHUN-TIPOU3BOJUTEINS BCEMU OPTaHM3ALMSIMH, BXOMAIMINMH B OOIEMHUPOBYIO CHCTEMY
MIOCTAaBKH THINEBON MPOAYKIMN HEIIOCPEACTBEHHO OT U3TOTOBHUTEIS 10 KOHEYHON TOUKH — IOTPEOHTENS

B) OtkpbiBaeTcss BO3SMOKHOCTD PETYJISPHOTO 0OMEHa CBEICHUSMH O PA3IHYHBIX (PAKTOPax PUCKA MEXKIY
apTHEpaMH

C) TloHmwxkeHne 3aTpaT MOCIE peayn3ally ONPEIeICHHBIX MPOIECCOB Ha BEPU(PHUKAINIO U BBICOKUI ypo-
BEHb IUIAHUPOBAHMS, A TAK)KE YCOBEPIICHCTBOBAHUE JTOKYMEHTALUH | IOJHOIICHHOE 00ECIeYeHNE CBSI3H C ITOCTaB-
MIMKaMH, 3aKa34MKaMy M BCEMH JPYTMMH CTOPOHAMH, CBSI3aHHBIMH TaK WIIM MHAue C IHIIEBOH 0€30MacHOCTHIO.

+D) Bepns! otBeThl A 11 C

E) Bce oTBeTHI BepHBI

24. Cucrema XACCII GyneT oueHb Mojie3Ha NPeANpPUSTUSIM, CTPEMSIIIIMCS K:

A) YHuukanum nporpaMMHBIX H3AENUH U1 B3aUMHOI'O OOMEHa NMporpaMMaMy M IIPUMEHEHHs paHee
pa3paboTaHHBIX IPOTPaMM B HOBBIX pPa3padOTKax

+B) WHTerpanmu B 0OLICTIPUHATYIO CUCTEMY YIPaBJICHHS 0€30IIaCHOCTBIO IIPOAYKTOB IIUTAHUS U O0IIEMH-
POBYIO CHCTEMY MEHEKMEHTA KauecTBa

C) CHmXeHHIO TPYJOEMKOCTH U MOBBIMIECHUIO 3()()EeKTUBHOCTH pa3pabOTKU, COMPOBOXKICHHUS, H3TOTOBIIE-
HUS ¥ 9KCIUTyaTallly IPOTPaMMHBIX H3ICITUH

D) ABTomaTH3anuy U3rOTOBICHUS U XPaHEHUS IPOrPaMMHOM TOKYMEHTALUU

E) [TocTpoeHuo 371eMEHTOB KOMMYHHUKAIMI TIPEIPHUSTHS JUIS BBIOJIHEHHS 33/1a4 OXPaHbI TPy/a U TEXHU-
K1 0€30TMacHOCTH

25. Cucrema XACCII ncnionb3yeTcs B TaKUX CTpaHaxX MHUpPa, Kak:
A) Snonus

B) CIIIA

C) Kanana

D) Hosas 3enannus

+E) Bce oTBeTHI BepHEI

26. Ha xakom ypoBHe TpeOyeTcs BHeaperus cucteM XACCIT:
+A) 3akoHOATENHHBIN

B) UcnonautensHOM

C) MexrocyaapCcTBEHHOM

D) PernonansHom

E) MexayHnapoaHoMm

27 TleponavansHo cucteMa XACCII ncnonp3oBanack Ui KOHTPOJISI Ka4ecTBa U 0€30MacHOCTH MPOIYK-
TOB NUTAHHUSA:

A) Bpaueii

+B) Crpoureneit

C) ActpoHaBTOB

D) Hayunsix nesteneit

E) 'eomoros

28. B xakom roxy akanemust Hayk CIIA npemioxuna ucrnonb3oBarh cuctemy XACCII BceM KoMTaHUSM,
3aHATHIM B Chepe MPOU3BOACTBA MUIIEBBIX IPOTYKTOB?

A) B cepenune 50-x rojoB XX Beka

B) B cepenune 70-x ronoB XX Beka

+C) B Havane 90-x rogoB XX Beka

D) B cepenune 80-x rogoB XX Beka

E) B xonne 50-x rogoB XX Beka



29. Tpennoxennpie mpuHIATEI cucTeMbl X ACCIT 6bu1H 0100pEHBI MEXAYHAPOIHBIMU OPTAHU3AIHSIMH:
A) UCO

B) EC u OOH

C) MDK

D) OOH

+E) UCO u MDK

30. JleBu3om kakoi cucteMsl siBiseTcs Te3uc «from farm to fork» (ot dhepmbt 10 cTONOBO# BUITKH)?
+A) XACCII

B) ECT/]

C) ECKI

D) Cucrema SA 8000

E) ECTIII

31. O6bexramu cuctemsl XACCII Takxke sBseTCs:

+A) DTaIlel IPOU3BOJICTBA U PEATN3AIINH MIPOAYKTOB MTUTAHUS

B) IIpon3BoacTBO KOPMOB IS )KUBOTHOBOJYECKHUX KOMIIJICKCOB IPOU3BOICTBO KOPMOB ISl YKUBOTHOBO -
YECKIX KOMIUIEKCOB

C) IlepBuuHas nepepaboTKa CHIPHS

D) UsroTtoBneHue NUieBbIX TPOAYKTOB

E) [Ipon3BoacTBO OMOIOrHYECKUX M XUMUUECKHX JJ00aBOK

32. Ha xakoMm craHmapte 0a3upyercs CUCTEMa MEHEDKMEHTa MPOodhecCHOHAIBLHOM 0€30MIaCHOCTH U 30PO-
BbA?

A) CT PK OHSAS 18001-2008

B) CT PK 5.0

+C) CO 9001

D) MC NCO 9001

E) CT PK SA 8000

3.3 [IpakTHyecKue 3a1aHUS

3anaya 1. Beimenute ocCHOBHbIE TpeOOBaHUS MOTpeOUTENEH K MPOIEeCCy MPHOOPETEeHUs
KHHT B KHIDKHOM MarasuHe; K ayJUTOPHH, B KOTOPOU MPOXOJIST ayAUTOPHBIE 3aHATHS;, K paboTe
yuebHoro otaena ynuBepcurera. Kakum oOpa3oM AomkeH ObITh ucnonb3oBaH meton QFD s
COBEPIIICHCTBOBAHUS ATUX MporeccoB? OMNpeaenuTe CUCTEMY «Kak» (T.€. KOMIUIEKC TeXHHYE-
CKHX TapaMeTPOB) U MOCTPOITE MATPHUILy B3aUMOCBSI3U MOTPEOUTENBCKUX TPEOOBAHUI U TEXHHU-
YECKUX XapaKTEPUCTHUK I KXKIOTO IapaMerpa.

3amaga 2. OmpenenuTe ypoBeHb KaueCTBA KOHIUTEPCKOTO WU3JAETHs (TOpTa) MO Cleny-
FOIIMM JAHHBIM:

P1 — BKyC 1 apomar;

P2 —cTpykTypa M KOHCUCTCHIIHS,

P3; —BHemHuit BUI;

P4 — dopma.
bazoBerit mokazatens Qs =40. Koaddummentsr Becomoctu: my =4; mz = 3; mz = 2; mg = 1.

DKCnepTsl 3HaueHue nokazarenei
Py P2 P3 Py
WBanos 5 4 5 4
IlerpoBa 5 S) S) 4
Cunopos 5 4 4 3
Bacuna 4 3 3 3
MermikoBa 4 3 3 3

Kakoii meTon onpeneneHrsi 3Ha4€HU TOKa3aTeIel KauecTBa Bbl Ucnoib3oBanu? [lepe-
YHUCIIUTE JOCTOMHCTBA U HEJOCTATKHA 3TOI'0 METOJA.




3amada 3. MamMHOCTPOUTENBHOE MPENNPUATHE MOJIydaeT HEOOXOIUMbIE eMy KOMILIEK-
TyIOIIME OT JABYX IOCTaBIIMKOB. Hambonee pacrnpocTpaHeHbl cleayrouue BUIbI JePEKTOB 10
JTAHHBIM JIETAJISIM: [TOBEPXHOCTHBIE LIAPANUHBL;, TPEIUHBI; HenpaBuibHas Gopma. Ciryx00ii Tex-
HUYECKOTO0 KOHTPOJISL MPEINPHUATHS YCTAaHOBIICHBI IITpadHbIe OallIbl 3a Kaxablil BUI nedekra:
MOBEPXHOCTHBIE I[apanuHbl — 2; TpemuHsl — 10; HenpaBmiibHas Gopma — 5.

3a mpouienni MecsI KaKIbIM IMOCTaBIIMKOM ObUIO OCYHIECTBJICHO MO TPHU MOCTaBKH.
O6bem nocraBku y noctaBuiukoB A u b Bxirouan 2000 eaunun netaneil. @akTUUECKH Y Kax10-
ro IMOCTaBIIWKA MPHU MEPBOM W BTOPOH MOCTAaBKax MpoBepsach Kaxaas BTopas aetaib (1000
€JIMHUI] B K0 MapTUH), B TPEThEH MOCTaBKe — Kaxas naras aeraib (400 enuHuI] B Kaxa0u

naptun). Yucio BBISBIEHHBIX 1€(DEKTOB MPEACTAaBICHO B TAOIUIIE.

No no- | Bun nedexra

CTaBKHU [{apanuHbl TpewmnHbl HenpasunbHas ¢popma
IToctaBmuk | IToctaBmuxk | IlocraBmuk | IToctaBmuk | IToctaBmuk | ITocTaBimuk
A b A b A b

1 500 610 48 68 3 6

2 437 700 28 100 5 15

3 100 105 15 45 2 3

OHGHI/ITC IMOCTAaBIIMKOB 110 KAYCCTBY ITOCTABJIICMBIX UMHA HeTaﬂeﬁ 3a HpOHIeIIHH/Iﬁ MCECAII.

4. Metoauyeckue MaTepuabl, onpeae/siionie NPoUeAypy OLEHUBAHMS 3HAHMIA,
YMeHHii, HABBIKOB M (MJIM) ONBITA /IeSITeJIbHOCTH, XapaKTePU3YIOIIMX 3Tanbl (opMHPOBa-
HMS KOMIIeTeHIUH
4.1 IlonoxeHHe 0 TeKyleM KOHTPOJIe YCIeBAeMOCTH M NMPOMEKYTOYHON aTrTecra-
nuu odyuyaromuxcs I1 BICAY 1.1.01 — 2017

4.2 MeToan4yecKue YKa3aHusl 10 NPOBEICHUI0 TEKYIEro KOHTPOJIst

1. | Cpoxku mpoBeneHus Ttekyuiero | Ha mpaktuueckux 3aHATHAIX
KOHTPOJIS
2. | Mecto u Bpems mpoBefieHUs Te- | B yueOHON ayauTOpHH B TEUEHHE MPAKTHYECKOTO 3a-
KYIIEro KOHTPOJIs HATUS
3. | TpeboBanuss k TexHudeckomy | B coorBerctBum ¢ OIl u paboueii mporpammoit
OCHALIEHUIO ayJUTOPUU
4. | ®.1.0. npenoxnasarens, nposo- | Kamamnukos C.B.
JSIIIEro MpoLenypy KOHTPOJIsS
5. | Bugu popma 3ananuit CobecenoBanue
6. | Bpewmst muis BemonHeHus 3a1anuil | B Teuenne paboTe
7. | BoaMoxxHOCTh  McHonb30BaHUH | OOyuarommiicss MOXeET MOJIb30BAaThCSA JIOMOJIHUTEINb-
JIOTIOJTHUTEJIbHBIX MaTEPHAJIOB. HBIMH MaTepHaJaMu
8. | ®.1.0. npenoxnasarens, obpada- | Kanammuukos C.B.
THIBAIOIIETO PE3YJIbTATHI
9. | MeToap! OLIEHKH pe3yJabTaToOB OKCHEPTHBIN
10. | [IpenpsBneHwE Pe3yIbTATOB OreHKa BBICTABIISIETCS. B AKYPHAJ/IOBOJUTCA 10 CBEZIe-
HUS 00YYaroLMXCcsl B TeYEHHUE pabOThI
11. | Anennsiuust pe3yabTaToB B nopsake, ycTaHOBIEHHOM HOPMaTUBHBIMU JIOKyMEH-
TaMH, PETYJIMPYIOLUIMMH 00pa30BaTeNbHbIM Mpolecc B
Boponexckom 'AY
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