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1. Ilepeuenn

KOMIIeTeHII NI C

YKazaHuem ITAIlOB HX

(¢opmMupoBaHUs B mMpoliecce 0CBOEHHs 00pa30BaTeIbLHOI MPOrpaMMbl

Kommerenims
[Tnanupyemblie pe3ynbTaTbl 00y4eHUs

Kon HasBanue
CIIOCOOHOCTBIO K |3Harth:

KOMMYHUKAaIIU B |- OCOOCHHOCTH M 3aKOHOMEPHOCTH MPOTEKAHUS KOMMYHHKAIIUH,
YCTHOM M TUCHBMEHHOM |BepOasibHbIC U HEBEPOAIbHBIE CPEICTBA KOMMYHUKAIIUU
dbopmax Ha PYCCKOM W | YMETh:

OK-4 | uHOCTpaHHOM s3BIKaxX |-  AHAIWU3UPOBATh  COLMAIBHO-TICUXOJIOTUYECKHE  SIBJICHMS,
JUIL  pEIICHWS 3a/1ad |BOHHMKAOIIME B OpPraHU3AIMU pU paboTe ¢ KOJUIEraMH
MEKIIMIHOCTHOT'O u |IMeTh HaBBIKH:

MEXKKYJIbTYPHOTO - MOXJIMYHOCTHOM KOOIEpalul M CO3JaHus  atMochepsl
B3aUMOJCHCTBUS COTPYIHHYECTBA B IPOPECCHOHATIBHOMN eI TEIbHOCTH
CrocoOHOCTEIO, 3HaTh:

HCIIOJIL30BaHUS - OCHOBBI COBPEMEHHBIX TIOJIX0/I0B K MEHE/KMEHTY KayeCTBa B
OTE€YECTBCHHEBIC U |OpraHu3aliy; COBPEMEHHYIO KOHLIEIIIHIO KauecTBa

3apyOeKHbIe VYMeTs:

HCTOYHUKH - TOTOBUTH 0030pbHI MO BOIpOcaM B O0JIACTH yHpaBICHUS

K-7 uHpopmaruu, coOpaTh |KayecTBa, pPEIaKTUPOBaTh, pedepupoBaTh W PEIEH3UPOBATH
HEOOXOUMBIC JAaHHBIC |TEKCTHI  MPOPECCHOHAIBHOTO  coaepkaHus B chepe
MIPOAHAIM3UPOBATh HUX |MEHEIKMEHTA Ka4yecTBa; aHAIM3UPOBATh MPOIIECCHI
u MMOJATOTOBUTH | YIIPABIICHUS KAYECTBOM B CUCTEME MEXKIYHAPOIHOTO OU3Heca
UH(POPMALMOHHBIN NmeTs HaBbIKK:
0030p W/UIK |- HCCIIENOBATENIbCKON AeITEILHOCTH B 00JaCTH MEHEMHKMEHTA
aHAJUTUYECKUH OTYST |KadecTBa

3HaTh:
- OCHOBHBIE METO/IbI KOHTPOJISI 1 MEHEIPKMEHTA KaueCcTBa
YMeTh:
CrocoOHOCTBIO .
- BBISIBIISITH TIPOOJIEMBI TIPU aHAJIM3€ KOHKPETHBIX CUTYAIlUd U
HCIIOJIL30BaTh IUTS
mpeasiaraTh CIocOObl WX pelieHuss B 00JacTH  yIpaBJieHUs
elIeHUs
p KaueCTBOM Ha TMPEANPHUSITUU; HCIOJIH30BaATh KOMITBIOTEPHYIO
[IK- | KOMMyHUKAaTHBHBIX
TEeXHUKY B  pPEXHME  TMOJb30BaTeNs  JUIsl  pelIeHus
10 |3amau COBPEMEHHBIE

TEXHUUYECKHUE CPEICTBA
U HUH(pOpMaIMOHHBIE
TEXHOJIOTHH

yIpaBJIeHYECKUX 3a7ad B 00JacTU YIpaBJIEHUS KadeCTBOM;
CHCTEMaTU3UpPOBaTh, 00001aTh HH(OPMALIHIO

HmeTs HaBBIKK:

- MOCTaBUTh IEeTh W CHOPMYIHPOBATH 3a7au, CBS3aHHBIE C
¢byHkuii B oOnactu

peanu3anue  TpodecCHOHATBHBIX

MCHCIP)KMCHTA Ka4yeCTBa




2.0nucaHue noka3arte/ieil U KpuTepueB OLEHUBAHUS KOMIIETEHIUI HA

PA3JHUYIHBIX dTallax UX (l)OpMI/IpOBaHI/IH, OIIMCaHHC IHIKAJ OICHUBAaHUA

2.1 llIkaja akageMU4eCKHX OEHOK OCBOCHHUSA THUCIHUIIJINHBI

Buasr orieHok

OneHku

AxageMuueckas
OIIEHKA 10 2-X
5 HE 3aYTEHO
OaJLUIbHOM

IKajie (3auer)

3a4TCHO




2.2 Texkyuuii KOHTPOJIb

Ne3aganus
Paszgen Coneprxanne TpeOOBaHNS B Popwma i
P p Texuonmorus ouenounoro | 1loporos | Tlospmuen | o .
Kon [Tnanupyemblie pe3yabTaThl JUCIUTUTAH paspese pa3aenoB Bl HEIH
(dbopmMupoBaHUsL cpeicTBa YPOBEHb
bl JUCHUIIIINHBI YPOBEHB YPOBEHB
(xoHTpONA) (oTmm4HO)
(ymomm.) (xoporo)
3HaTh:
- 0CO0EHHOCTH n 3aKOHOMCPHOCTH
HpOTeKaHI/ISI KOMMYHI/IKaL[I/II/I, Bep6aHLHLIe
" HCBC 6aJIBHBIe cpeacrBa KOMMYHUKaAIIUU MexnayHapoaHbIe
p pea yH a I/Iél(}; 9808(_ 3amanus 3amanus 3amanus
YmeTs: CTanapTE! Fx IpakTuyeckue 3 u3 3
Ha3HaYeHHE, OOBEKTEHI, SAHSTHS YcTHBII pasIeNon pasTeon pasmenon
- AHAJIN3UPOBATH COIHUaJIbHO- ’
OK-4 p 4,5 CTPYKTYP ge . — CaMOCTOSITEIbH TGC(”;II:IIP g;;HH 3.2 Tectol | 3.2 TecThl 3.2 TecThl
IICUXOJIOTHYCCKHUE ABJICHHS, BO3ZHHKAIOIIHC p as pa60Ta, p U33a0aHUs | U33a0aHUS U33a1aHKS
MPOAYKIIUH U CHCTEM e
B OpraHM3aIliy MpH paboTe ¢ KOJIJIETaMH KadCeTBa JEKLUH 3.3 3.3 3.3
HMMeTh HaBBIKU:
- MEKJINYHOCTHOM KOOIICpalu )51
co3laHusi aTMoc(epbl COTPYAHHYECTBA B
podeccCHnOHALHOM IEeATEIIBHOCTH
3HaTh:
- OCHOBBGBI COBpeMeHHBIX IIOAXO0I0B K
MCHC/DKMCHTY Kau€CTBa B OpPraHU3allH; Kayectso kak
COBPEMECHH KOHIOCIIIIUIKO Ka4yeCTBa COMHMATLHOIKOHOMHTCCKAA
p yro KaTeropusi 1 00beKT 3amanus Baganns 3amanus
YMeTh: YIIpaBICHUSA. IIpaxkTuueckue V CTHBIH n3 u3 n3
- TOTOBUTH 063()pr 1o BOHpOCElM B MeTO}:[I/I‘-IeCKI/Ie 3aHATHA, ONIPOC pa3aciion pasacion pa3aciion
[1IK-7 6 1,2,7 OCHOBBI MEHEPKMEHTA CaMOCTOSITEIIbH Tecmp OB;HH 32 Tector | 3.2 Tector | 3.2 TecThl
00JIaCTH YHpPaBIICHAA KaqCCTBa, KavecTBa. as pabora, I; W33aJlaHus | W33aJaHusl | W33aJlaHus
peIaKTUpOBAaTh, pedepupoBarthb u OxoHOMMYECKAsS JEKIUH 3.3 3.3 3.3
DPELIEH3NPOBATH TEKCTBL 3¢ HEKTUBHOCTD YIPaBIICHHS
KaueCTBOM.
po¢eCCHOHAIBHOTO CoAiepkanus B chepe
MCHC/DKMCHTA Ka4YCCTBA;, aHAJIMU3UPOBATH

IIPOLECCChI YIIpaBJICHUA Ka4€CTBOM B




CHUCTEME MEXIYHApPOJIHOTO OM3HECa

HMeTh HaBBIKH:

- HCCIEIOBATCILCKOM JESITECIILHOCTH B
00J1acTH MEHEKMEHTA KauecTBa

[IK-
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3HaTh:

- OCHOBHBIE METOJBl KOHTPOJIA U
MEHEKMEHTa KauecTBa

YMmersb:

- BBIBJATH NPOOJEMBI TP  aHAIKM3e
KOHKPCTHBIX CI/ITyaIII/Iﬁ n npeajiaratb
crocoObl WX  pemieHuss B objactu
YHOpaBJICHUA KAa4C€CTBOM Ha HNPCAIIPUATHH,
HCIIOJIb30BAaTh KOMIIBIOTEPHYKO TEXHUKY B
PeKUME  TOJIb30BATENsl  JUISL  PEIICHHUS
yIpaBJICHYECKUX  3aJa4 B  00JIaCTH

yIpaBJICHUS Ka4eCTBOM;
CHUCTEMaTHU3UPOBATH, 0000111aTh
nH(popMaINIo

NmMeTh HaBBIKU:

- TOCTaBUTh Ieb M CcHOPMYyITHPOBATH
3ajauM, CBs3aHHBIE C  peaju3amuen
npodeccHOHATbHBIX (QYHKUUH B 0b6iacTu
MEHEeKMEHTa KauecTBa

3,6,8

Monenu u
MEXaHU3M 00€eCIIEYEHMS
KayecTBa.

PazpaboTka u
BHE/IPCHHE CHCTEM KauecTBa
Ha TIPEIIPUATHIX.

Kontponp kauectBa
CEbCKOXO03SMCTBEHHOM
MPOAYKITHH.

IIpakTuueckue
3aHATHS,
CaMOCTOSTENbH
as pabora,
JeKIUU

YcTHBIH
orpoc,
TECTHPOBaHU
e

3agaHus
u3
pa3zaenoB
3.2 Tectnr
M33aJaHus
3.3

3agaHus
3
paszernos
3.2 Tectnr
W33aJaHHs
3.3

3aganus
u3
pa3zenoB
3.2 Tectn
W33aJaHUs
3.3




2.3 IIpomeskyTOYHASl ATTECTAIUSA

®dopma Ne3ananus
K TexHonorus OLIEHOYHOTO [Toporossrit [ToBbilIEHHBI Bricokuii
o [Inanupyemslie pe3ysbTaThl
hopMHUpOBaHHS cpeacrsa YPOBEHB YPOBEHB YPOBEHb
(xoHTpOJIS) (ynoBi.) (xopor10) (0TIHMYHO)
3Hark: 3aoanus u3 | 3adanus u3 | 3aoanus u3
- 0COGCHHOCTH M 3aKOHOMEPHOCTH IPOTEKAHUS pazoenos 3.2 | pazoenos 3.2 | pasoenog 3.2
KOMMYHHKAINK, BepOalbHble W HEBepOaTbHBIC Tecmur us- | Tecmul us- | Tecmol u3-3a0anus
CPEICTBA KOMMYHHUKAIIUN 3adanus 3.3 3a0anus 3.3 3.3
YMeTh: [IpakTuueckue
- AaHaJIU3UpoOBaTh COLUAJIBHO-TICUXOJOTUYCCKUE | 3aHATUA
OK-4 ’ 3auer
SBJICHUA, BO3HHUKAIOMIME B OpraHusalvd IpU | caMOCTOATCIIbHAA
paboTe ¢ KoJIeraMu pabora
MmeTp HaBBIKY:
- MEXKJIHYHOCTHOM Koomepanuun W CO34aHUA
aTMocQepsI COTPYIHUYECTBA B
poeCCHOHATBHO NesTeTPHOCTH
3HaTh: 3aoanus u3 | 3aoanus u3 | 3aoanus us
- OCHOBBI  COBPEMEHHBIX  TIOAXOIOB K paszoenos 3.2 | paszoenog 3.2 | pazoenog 3.2
MEHEDKMEHTY  KadecTBa B  OpraHHU3alliu; Tecmul us- | Tecmul us- | Tecmol uz-3a0anus
COBPEMEHHYIO KOHIIETIIIHIO KauecTBa 3a0anus 3.3 3a0anus 3.3 3.3
YMers:
- TOTOBUTH 0630pLI mo BoOHIpocaM B obnactu
ypaBJiCHUA Ka4decCTBa, PCAAKTUPOBATH, HpaKTI/IquKI/Ie
pedepupoBaTh W PEHEH3UPOBATh  TEKCTHI 3aHSATHS,
TIK-7 Mpo(eCCHOHATBHOTO  COJACpKaHus B  cdepe CAMOCTOSTENbLHAS 3ayer
MCHCI’KMCHTAa Ka4deCTBa, AHAJIM3UPOBATH pa6OTa
IIpoHecChl YIpPaBJICHUSA KAa4Y€CTBOM B CHCTEMC

MeXTyHapOoaHOTo OM3HEeca
MeTh HaBBIKH:

- I/ICCJIC,HOBEITGHLCKOﬁ JACATCIBbHOCTU B obactu
MCHCPKMCHTA KaucCTBa
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3HaTb: 3aoanus u3 | 3aoanus u3 | 3aoanus u3
- OCHOBHBIC METOMBI KOHTPOIISI U MEHEIKMEHTa pazoenos 3.2 | pazoenos 3.2 | pasoenog 3.2
KayecTBa Tecmui u3- | Tecmuwi uz- | Tecmol usz-3a0anus
VMeTs: 3a0anus 3.3 3a0anus 3.3 3.3

- BBIIBJIATH MPOOJIEMBI IPU aHATHU3€ KOHKPETHBIX
CUTYyallM W Mpenarath CocoObl NX PEUICHHS B
Ka4ecTBOM Ha

KOMIIBIOTEPHYIO

obOactu
NPEANPUSATHY,
TEXHUKY B PEKHUME MOJB30BATENS JJISI PELICHUS
yIpaBJEHYECKUX 3a7ad B OOJIACTH YIIpaBJICHUs
000011aTh

yIpaBJIeHUs
HCIOb30BaTh

Ka4yecTBOM;
HHPOPMALIUIO
HmeTs HaBBIKH:
- IOCTaBUTh LeJIb U cHOPMYJIMPOBATH 3aa4H,
CBsI3aHHBIE C peau3anuei npodeccnoHaIbHBIX
(yHKIMIA B 007aCTH MEHEDKMEHTA KauecTBa

CUCTEMATU3UPOBATD,

[IpakTrueckue
3aHATHS,
CaMOCTOATENIbHAs
paboTta

[IpakTryeckue
3aHSTHSA,
CaMOCTOSITEIbH
ast
pabota




2.4 KpuTtepum OleHKH Ha 3a4eTe

OrueHka 3K3aMeHaTopa,
YpOBEHb

Kpurepun

«3auTeHO»

OOyuaronuiicss TMoKa3ajl 3HAHHE OCHOBHBIX  IIOJIOKEHUI
y4eOHOW AUCHMIUIUHBI, YMEHHE TMOJYYUTh C IOMOIIbIO
npenojaBaTesns MpaBUIILHOE pelieHue KOHKPETHOM
MPAKTUYECKON 3a/Jayd W3 4YHcia MPelyCMOTPEHHbIX paboueit
MIPOrpaMMoOii, 3HAKOMCTBO C PEKOMEHIOBAHHOM CIIPAaBOYHOMN

«He 3autenoy,

IIpu otBere oOyuaromerocss BBIABUINCH CYILECTBEHHBIE
npobensl B 3HAHUAX  OCHOBHBIX — MOJIOXKEHHH  y4eOHOM
JUCLUIUIMHBIL, HEYMEHHUE € IIOMOIIBIO NTPENOJABaTEINs OJIYyYUTh
MIPAaBUJIBHOE pELICHUE KOHKPETHOW IIPAKTUYECKOM 3aJadyu W3
yucia TPeAyCMOTPEHHBIX pabodeil mporpamMmMoil  ydeOHOU
JUCLIUILIAHBI

2.5 Kpurtepuu oueHKH YCTHOTO ONpoca

OueHka Kpurepuu
BBICTABJIIETCS 00YYAIOIIEMYCsl, €CJIM OH YETKO BBIPAYKAET CBOIO TOUY
«OTJINYHOY 3peHus o paccMaTprBaeMbIM BOMpOCaM, MIPUBOJIS
COOTBETCTBYIOIINE MPUMEPHI
BBICTABIISIETCS OOYyYarolIeMycsi, €CIM OH JOIyCKaeT OT/AeJbHbIC
«XOPOIIIO» YHAIOMEMYCA, Aoy a

IMOrpCIIHOCTHU B OTBCTEC

«YHAOBJICTBOPUTCIIBHO»

BBICTABIIIETCS O0yYaromieMycsi, eClii OH OOHapyXHBAaeT MPoOeIbl B
3HaHMUSX OCHOBHOTO y4€OHO-IIPOrPaMMHOTO MaTepuasa

«HCYOOBJICTBOPUTCIBLHO»

BBICTABJISIETCS.  OOydYarolmieMycsi, eclii  OH  OOHapyXHBaeT
CYIIECTBEHHBIE TPOOENbl B 3HAHHUSIX OCHOBHBIX IOJIOKEHUU
y4eOHOM NHCLUHMIIIMHBI, HEYMEHHME C IOMOIIbI0 MpernojaBaTels
MOJIyYUTh TIPABHJIBHOE pEHICHHEe KOHKPETHOW MPaKTHYECKOU
3aJayd U3 4YMcIa TPeAYyCMOTPEHHBIX pabouell mporpammoin
y4eOHOW TUCHUTIIINHBI

2.6 Kputepuu oueHKH NPAKTHYECKHUX 32124

Orneska

Kpurepun

OI_IGHKa «OTIHUYHO»

BBICTABJISIETCSl IIPU MPABHIBHO PEIICHHOM 3a/1a4e, akKypaTHO U YHUCTO,
B COOTBETCTBHUHM C TPEOOBAHUAMU, OPOPMIICHHOM PEIICHUN

O1neHKa «XOpOIIo

BBICTABJIACTCA IIPU IIPABUIIBHO pemeHHofI 3aja4c, Mpru HAJIMYKUHU B XOJC
PCUICHUA I/ICHpaBHeHI/Iﬁ N HC3HAYNTCJIbHBIX ITOMAPOK.

OreHka
«YJIOBJICTBOPUTEIILHOY

BBICTABIISICTCS, €CIIN TIOCIIE MPOBEPKHU B paboTe OYAyT UCIIPABICHBI BCE
ommOKH ¥ 0Ha OyZieT opopmiIeHa B COOTBETCTBHH C MTYHKTOM 2.

He 3acuntniBaeTcsa

Bo Bcex OCTAJIBHBIX CTydasx




2.7 Kputepuu OleHKHU TECTOB

Crynenu ypoBHeEH

Ilokazarens oneHKH

OCBOCHHUS OTnuyuTenbHbIEC TPU3HAKU chopMHUPOBaHHON
KOMITCTCHIIN KOMITETCHIIUU
OOyuaromuiics Bocrpou3Boaut | He menee 55 % OGamos
. TEPMUHBI,  OCHOBHbIE  TOHATHS, | 32 33JJaHUS TECTA.
[Toporoseiit
crocoOeH  y3HaBaThb  SI3BIKOBBIC
SIBJICHUSL.
OOGyJaroruiics BeisiBIsieT | He menee 75 % OGamios
B3aMMOCBSI3H, 3a 3a1aHMs TECTA.
IIponBUHYTHII KJIaCCU(PUIHMPYET,yIOPSIA0UHBAET,
UHTEPNPETUPYET, TNPUMEHSET Ha
IIPAKTUKE ITPOMJACHHBIA MaTEepUall.
OOyuaroiuiics ananusupyert, | He menee 90 % Oamnos
Bricokuii OLICHUBAET, IPOTHO3UPYET, | 3a 3aJaHUsI TECTA.
KOHCTPYHUPYET.

Komnerennus ne
copmupoBaHa

Menee 55 % OayuioB 3a
3a7aHus TECTA.




3. TunosBble KOHTPOJIbHBIC 3aJaHud HWJIH HHbBIC MaTc¢pua’bl,

HeoOXoaMMbIe ISl OLEHKH 3HAHMH, YMEHHWiIl, HABHIKOB M (WIH) ONbITA

AeITeJIbHOCTH, XaPAKTEePU3YKIIUX 3Tanbl (POPMHPOBAHUS KOMIETEHUMH B

npouecce 0CBOEHHsI 00pa30BaTeJIbLHOMH MPOrPaMMbI

o gk

10.

11.

12.
13.
14.

15.
16.
17.
18.
19.

20.

21.

3.1 Bonpocsl K 3K3aMeHy
He npenycmoTpensl

3.2 Bonpochl Kk 3aueTy
Bonpocsl BHIHOCMMBIE HA 324€T

[TonsiTHE KauecTBa: ONpEAEIIEHHE, OCHOBHOE COAEPKAHUE TIOHIATHUS KauyeCTBa.
B3aumocBs13b onpezeneHuii Ka4ecTBO U NPOAYKLHUS, IPOLECC, HATEKHOCTD,
XapaKTepUCTHKA, KOHKYPEHTOCIOCOOHOCTh, IICHHOCTh U CTOUMOCTD.

[ToHsATHS Ka4eCTBO MPOEKTA, U3TOTOBUTEIIS, TIOTPEOUTEIS, TIPOCKTA, 00BEKTA, MPOTYKTA.
KauecTBO %U3HH.

B3aumocBs3b ynpaBieHMsl Ka4€CTBOM C IPYTMMH YIPaBIEHYECKUMHU TUCHUIUIMHAMU.
Knaccudukanus noka3arenei kauyecTna.

[TprunHHO-CIEICTBEHHBIE CBA3M, OOecIeunBaroIre KauecTBo npoaykuuu. CoaepxaHue
aHaJIM3a KauecTBa MPOAYKIHUH.

[Tapamerpsl KauecTBa MNPOAYKLUMH U  OXuAaHud norpedurens. IlorpeOurenbckue
LEHHOCTHU IPOIYKIHUU.

KoHKypeHTOCTIOCOOHOCTh M KaueCTBO: MPUYMHBI [TOBBILLIEHUS KaueCTBAa TOBAPOB, aHAJIN3
KOHKYPEHTOCTIOCOOHOCTH U31eNHsl, PUPMBL.

XapakTepucTuka HarpaBieHuid EBporeickoil NOJUTHKM HCCIEIOBAaHUM B 00JaCTH
KauecTBa KU3HHU.

Cramuu pa3Butusa Quiocopun KadecTBa: oOOIIME TOJOXKEHUS, HCTOKH, Pa3BUTHE
(GyHKLIUH MEHEKepa 0 KaYecTBY.

OBoironus METOJ0B obecreueHus: KadecTBa — (aza OTOpakoBKH, (haza KOHTPOJIS
KadyecTBa, (haza ympaBieHHMs KayecTBa, (pa3a MEHeKMEHTa KauyecTBa, (a3a KauyecTBa
Cpenpbl.

B3anMocBs3b 00111ero MEHEPKMEHTa U MEHEPKMEHTa KayecTBa.

OTaIbl 3BOJIIOIMH B 00JIACTH KaueCTBa.

CymHOCTh cHCTEMBl MEHE/DKMEHTa KauyecTBa: IUIAHWPOBaHHUE, oOecreyeHue, KOHTPOIIb
KayecTBa.

OCHOBHBIE IPUHIHIIBI COBPEMEHHBIX CUCTEM YIIPABICHHS KAUECTBOM MPOIYKIIUU.
OcHoBHBIE TIOJIOKEHUs KoHIenmn TQM.

CpaBHeHue TpaIMIIMOHHON MOJIENH YIpaBJIeHUs ¢ MOJIENbIO, pa3BUBaeMoi nmoaxoaoM TQM.
Buenpenne TQM Ha pocCHICKHX MPEIPHUSATHSIX: STAIBI Pa3BUTHS, IPOOJIEMBI BHEPEHHSI.
Pa3BuTHe COBETCKMX CHCTEM YIpaBlieHUs KadecTBa: Oe3/eeKTHOE H3rOTOBICHHE
MIPOIYKIINH; ccTeMa 0e31e(eKTHOTO TPy/Ia.

Pa3BuTHE COBETCKMX CHCTEM YIIpaBJIEHHs KadecTBa: KAauyeCTBO, HAJEKHOCTb, PECYpPC
NEePBBIX U3JENHUNA; Hay4yHas OpraHu3anus paboT 1O MOBBILIEHUIO MOTOpecypca
JBUTaTEJIECH.

Pa3BuTHe COBETCKMX CHUCTEM YIpPaBJIEHUS KauecTBa: KOMIUJIEKCHAs CHUCTEMa YIpPaBICHUS
Ka4eCTBOM TMPOJIYKIMH; KOMILJIEKCHAs CHCTEMa YIPAaBJICHHUS KAaueCTBOM MPOIYKLIHU U
3¢ (HEeKTUBHBIM UCTIOIB30BAaHUEM PECYPCOB.



22.

23.
24.
25.
26.

217.
28.

29.
30.
31.

32.
33.
34.

35.

36.
37.
38.

39.

40.

41.
42.

43.
44,
45.

46.
47.
48.
49.
50.
51.

Pa3BuTHE COBETCKMX CHCTEM YIPABJICHUS KaueCTBAa: KOMIUIEKCHAs CUCTEMa MOBBIILIECHUS
3¢ PeKTUBHOCTH MPON3BOJICTBA.

OmneiT ynpaBienus kauectsoM B Anonun, CIIIA, Epornsl.

CymHOCTb U coiepKaHue cepTU(PUKAIIIN: OCHOBHBIC TIOHATUS U TEPMUHBI.

HcTopus co3naHus CTaHIapTOB KauecTBa.

Cuctema crangaproB HMCO cemeiictea 9000: dwumocodus, HE0OXOAUMOCTH
CepTHU(HKAINH.

Poccuiickue cucreMsl cepTHGUKAIUU: JOOPOBOJIbHBIE U 00s3aTeNbHBIE.

[Ipaktuka ceprudurammu 3a pyoexxom: monutnka EC B obiacTu kadecTBa, OCHOBHBIC
MIPUHIIMIIBI €BPONEHCKOM MOIUTUKU MO KAUECTBY.

PernonanpHbie 1 MEXTyHapOIHBIC OPraHU3ALNH 110 CEPTU(PHUKALINN CUCTEM KauyeCTBa.
IIpaktuka ceprudukanuu B Poccuu.

Hogas Bepcust mexxnynapoaubix cranaaproB MCO cepus 9000: ocHOBHbBIE MOJIOKEHUS,
MPUHLIUITAATBHBIC OTINYHS.

CepTudukanus CUCTEM KadyecTBa.

AyIUT CUCTEM KauecTBa: yIpaBJiIeHHUE U IPOBEICHHE.

Mopnenb cucTeMbl MEHE)KMEHTA KauyeCTBa, OCHOBAHHOM Ha MPOLIECCHOM MOAXO0/IE:
MOJINTUKA U 1IeJIH, TOKYMEHTAIIMSI, OIICHKA CUCTEM MEHEIKMEHTA.

Tpeb6oanust TOCT P UCO 9001-2001 k cucremam MEHEHKMEHTa KaueCcTBa
OpraHH3aIiH.

@akTOpHl, BIUSAIOLUINE HA KAYECTBO MPOTYKIIHH.

Knaccudukanus BU0B KOHTPOJIS MPOAYKILIUH.

Craructuyeckre MeETOJbl  KOHTPOJISI KauecTBa: KOHTPOJIbHBIE JIMCTKU, HPUYUHHO-
CleNCcTBeHHas auarpamMma (nuarpamma MimmkaBel), auarpaMmbl pasOpoca, ananuz B.
[Tapero, crpatudukaius, KOHTPOJIbHbIE KapThl.

Otanbl U CHOCOOBI MPUMEHEHHS CTATUCTUYECKIX METOJIOB YIIPABIICHUSI KAYECTBOM
IPOAYKIIMH

['ocynapcTBenHas Metponoruyeckas cinyx6a B PD: pynkuuu, cxema yTBep ACHUS THIIA
Y TIPOBEPKU CPEICTB U3MEPEHUN IIPU IOCYIapCTBEHHOM METPOJIOTMYECKOM KOHTPOJIE.
[lepexo MOHATHS KaueCTBA B IKOHOMUYECKYIO KaTETOPUIO.

3arpaThl Ha Ka4eCTBO: OOIIME MMOJIOKEHUSI, BUJIbI — 3aTPAThI HA MIPEYNPEIUTENbHbIE
MEPONPUSTHSL, 3aTPaThl HA KOHTPOJIb, BHYTPEHHHE NTOTEPH, BHEILIHUE TIOTEPH.
Omnpenenenne BeTMUUHbI 3aTpat. OTUET Mo 3aTpaTaM Ha KayecTBoO.

Oyukuuda noreps . TaryTu: cylmHoOCTs, NPEUMYIIECTBA.

XapakTepucTuka 3aTpar, CBsS3aHHBIX ¢ obOecrneyeHueM KadectBa. [IpaBuio
JIECATUKPATHOTO YBEJIMUEHUS 3aTPaT, CBA3AHHBIX C 1€()DEKTOM.

3arpaTsl IpU HU3KOM KauecTBE MPOAYKLIHH.

MeTtoz «TOYHO BO BpEMsI».

Cucrema «BceoO11ero o0cayXKuBaHus 000py10BaHU».

VYnpaBieHus 3HaHUSMU: BUJbI 3HAHUH, CTpaTeruy — KOAU(PUKALNUHU, TEPCOHUPHUKAIIHH.
@OYHKIMOHATbHO-CTOUMOCTHBIN aHaJIU3 — 3JIEMEHT MOBBIILIEHUS KayecTBa.

Cucrema ympaBlieHUs MOTHBalMed NEpCOHANOM Kak (haKTOp MOBBIIICHHUS KauecTBa
yIpaBieHUS B OPraHU3aliH.



3.2 llpakTn4eckue 3aanns Mo AucuumInHe «CucreMa MeHeI»KMeHTAa
Ka4eCcTBa»

3ananme 1. OueHka 3aTpaT Ha Ka4eCTBO
Metonom kanbkymsaiuu [1O]] (mpodunakTrka, orieHuBaHue, 1e(EKThl) OIICHUTE 3aTPaThl
MPEIIPHUATHS Ha KA4ECTBO, UMES CIISAYIONINE TaHHbIC:
3aTpaThl Ha MeTposiorudeckoe odecnedenue npousBoactea (113K) - 425 muH. pyo.;
3arpathl Ha ucnbiTanus u ceptudukamuto (O3K)- 47 miH. pyo.;
3aTpaThl, CBs3aHHbBIC ¢ AedekTamu Ha nmpousBojcTBe (3K), - 84 muH. pyo.;
. 3aTpaThl, CB3aHHBIC C BO3BPATOM Hefo0pokadecTBeHHOH npoaykiuu (3KBm), - 127
MJIH. pyo0.
MeTtoauyecKkue yKa3aHusi
O6mmue 3arpatsl Ha kKauecTBo (3K1) onpenensitores o dpopmyie (1):
3Ky = 3KBy+3KBi, Q)
rae 3KBy - 3arpaThl Ha Ka4eCTBO BHYTPEHHHUE.
B cBoro ouepens 3KBy paccuntsiBatorcs o popmysie (2):
3KBy = I[13K+/I3K+03K 2
[Tocne pacuera NaHHBIX IOKa3aTeleil, OCYIIECTBISETCS aHAIM3 3aTpaT, UCXOAS U3
MOJIOKEHHUSA, YTO 3aTpaThl Ha MNPO(PHUIAKTUKY U OIECHUBAHUE CUUTAIOTCS BBITOJHBIMU
KaIATaJIOBIIOKEHUSIMH, a 3aTPAThl Ha JIe(EKTHI U BHEIIHUE 3aTPATHI - YOBITKAMHU.
3aganue 2. AHaJu3 padoThl HO KAYECTBY
[Ipoananu3upyiite paboOTy MPEANPUATHS HO KA4eCTBY, IMes CIIeIyIOIINe TI0Ka3aTenn Opaka
U TIOTEePh OT HETO 3a JiBa roja. J(aHHbie mpuBeIeHbI B TaOIHIIE

Ne /1 IToxa3zarens, neH.e. Hpenpiyumii OTYEeTHBIN IO
roj

1 |CebecronmocTh oKOHYaTEaLHOrO Opaka (C) 50 000 56 000
2 |Pacxojbl o ucnpanieHuto opaka (P) 26 000 18 500
3 |CroumocTh Opaka 1o neHe ucrosibzoBanus (Cto) 12 000 14 500
4  |CymMBl, yiepskaHHBIE C JIMII - BAHOBHHKOB Opaka (X) - 3050

5 |CyMMBI, B3BICKaHHBIE C TOCTABIIUKOB () - 12 300
5 BazoBass ~ TpOAYKIUS MO  MPOM3BOJCTBEHHOM 100 000 145 000

cebectoumoctu (Z)
7 |O0BeM MPOAYKIMH B IJIAHOBHIX 1eHaX (V) 120 000 156 000

MeTtoanyeckue yKazaHUH
Jnst IpoBeieHNs aHaIM3a HEOOXOJMMO PACCUUTATh CIIETYIOIINE TTOKa3aTeIH:
a0bcouoTHBIN pazmep Opaka (Apo) mo ¢popmyie (3):

Ap6=C+P 3)
abCcoOTHBIN pa3Mep norepb oT Opaka (Anb) mo popmyie (4):

Aab " Ap6o+C\o-X-VY 4)
OTHOCHUTEIbHBIN pazmep Opaka (Op6) mo dhopmyie (5):

Op6 = Ap6/Z *100% (5)
OTHOCHUTEIILHBIN pa3Mep motepb Opaka (0nd) mo hopmyie (6):

On6 = An6/z* 100% (6)

[Tocne yero ycraHaBIMBAeTCs CTOMMOCThH NMPOIYKIMH, KOTOpask MOrja OBITh MOJIyuyeHa MpU
orcyTcTBUM Opaka (AQ). PaccuntbiBaeTcst JaHHBIN MoKa3arenb 1o Gpopmyse (7):



Aq =V*C/Z (7
IToka3zarenu paCCUUTBIBAIOT OTACIBHO IO JaHHBIM, MMPCACTABJICHHLIM 34 JBa roaa, 3aTcM
COIIOCTABJISIIOTCA. B 3aBepiIeHnn enaeTcs BHIBOJ O COBEPIICHCTBOBAHUH (YXYIIIEHUH) paOOTHI
10 Ka4€CTBY B OTYCTHOM roay.

3.3 TecToBbIC 3a1aHUA

Tecr
1. gacTh (5 GasioB 3a MPaBHIBHBIN OTBET) (MaKCUMyM 45)
1. Ilponykuus, nepeaaya KOTOPOU MOTPEOUTENIO HE JOMYCKACTCS U3-3a HANUYHS JeEeKTOB

—93TO (6pak)

2. CBOMCTBO U3/IeNHsI BBIIIOJHATD 3a/IaHHbIC (DYHKIIUU, COXPAHSSI CBOM 3KCILTyaTallOHHBIC
MOKa3aTeJId B 33ITaHHOM MHTEPBAJIE BPEMEHU — ATO (HaIe)KHOCTB)

3. O0nacte HayKu, MPEIMETOM KOTOPOU SBISIFOTCS KOJIMYECTBEHHBIC METOJBI OLECHKH
Ka4yeCcTBa MPOAYKLIHUH — 3TO (kBasIUMETpHS)

4. NPEUIOKIII  UICK  CO3JaHusd
3HaMeHuThIX «KpyxkoB kauectBa» (McukaBaKaopy)

5. CTOMMOCTD

NpEeJCTaBIsIeT COOOM IENIOCTHYIO COBOKYITHOCTh CBOMCTB NPOJAYKTa, Onarojgaps KOTOPBIM OH
CHOCOOEH YIOBJIICTBOPUTH TY WIIM MHYIO YEJIOBEYECKYIO TOTPEOHOCTH (IMOTPeOUTEIBHAS)

6. [Ipoueaypa, MOCPEACTBOM KOTOPOM TPEThsi CTOPOHA JAaET MUChMEHHYIO TapaHTHIO, YTO
OPOAYKIMS,  TpPOIecC WA  yciayra  COOTBETCTBYIOT  3aJlaHHBIM  TpPeOOBaHHSIM-
(cepTudukarms)

7. - 3TO YCTAaHOBJICHHE COOTBETCTBUS
KOHKPETHON MpoAYyKIHUU 00pa3ity U (1in) e€ omucaHuio (MASHTH(PUKAIM)

8. Kakum mporeccoM 3akaH4YMBaeTCs TETIs  KadecTBa?

(yTunuzanmsi)
9. O0OBeKTHBHAS CLIOCOOHOCTH MPOYKIIMU, KOTOPAsk MOXKET IPOSIBIATHCS IPHU €€ CO3/IaHHH,
AKCIUTyaTallMi U OTPEOIEHUH — 3TO (cBOMCTBO)

2 yacTb (3 Oaria 3a mpaBWIbHBIN OTBET) (MakCUMyM 48)
1 KauecTBo 3T0:

) HCIIOJIb30BaHKE M0 HA3HAUCHHIO;

0) COBOKYITHOCTb II€JIOCTHBIX B3aMMOCBSI3aHHBIX U B3aUMOJICHCTBYIOIINUX 3JIEMEHTOB;

B) CHOCOOHOCTH Hpolecca OOecrneunBaTh OJM30CTh XapaKTEPUCTHUK B pa3HbIe MEPUOJbI
BpPEMEHU;

I) COBOKYINHOCTb  XapaKTEPUCTHK CHOCOOHBIX  YJIOBJIETBOPHTH  YCTAHOBJIEHHOW W
IpernonaraeMoi moTpeGHOCTH.

2. [InanupoBaHue KauecTBa 3TO:
a) KauecTBO MpoIlecca COOTBETCTBYET TpeOyeMoMy;
0) ompeselieHHe MPOM3BOACTBEHHBIX IMPOIECCOB M PECYPCOB JUIS JTOCTHIKCHUS
KauecTBa MPOAYKIIVH;
B) OIIPEJICIICHAE XapaKTePUCTHK KaueCTBAa HOBOTO M3JICIIHS;
T) IJJAaHUPOBAHUE M KOHTPOJIb MPOU3BOICTBA I JOCTHXKEHHS 0e31eDeKTHON MPOayKIIUH.
3. [Tupamuia KauecTBa COCTOUT:
a) pacripeieJieHre OTBETCTBEHHOCTH, METO/I0B, TIPOIIEAYP U PECYPCOB;
0) BceoOIiee Ka4ecTBO, Ka9ecTBO (hMPMBI, KAUECTBO ASATCIIbHOCTH, KAYeCTBO MPOIYKIINH;
B) KAaueCTBO W3TOTOBUTENS, KAueCTBO IMOTPEOUTENs, KadyeCTBO TOCYAapCTBA, KauecCTBO
U3IeIINs,
T) Ka4ecTBO (PUPMBI, KAYECTBO OT/IENa, KAYECTBO KaKJOTO COTPYIHUKA, KAYECTBO U3/ICTIHSI.
4. KoHTpoJIb KauecTBa 3T0:




a) OTCIEKMBAHUE PE3YIbTATOB JCATSILHOCTH B IESIX ONPEJETCHHs] COOTBETCTBUS
CTaHJAPTOB U TPEOOBaHMIA K KaYECTBY;

0) yCTaHOBJICHHE COOTBETCTBHSI.

B) yTH YCTPaHECHHS N€(PEKTOB;

T) OIMCAHUS TIPOLEAYP MPOBEICHUS KOHTPOIBHBIX U UCTIBITATEIIBHBIX MEPOIIPHUSITHIA.

5. «Iletns xadecTBa» 3TO:

a) B3aUMOCBSI3b MKy IOCTUTHYTHIMH PE3YJIbTaTaMHt U 3aTPauyeHHBIMU PECYpCaMu;

0) ycToiunBas 11eJIOCTHOCTh WJIM OOIIHOCTh CTPYKTYphI 00pa3a 00beKTa;

B) 3aMKHYTas TIOCJIEJOBATEIHLHOCTh MEp, OMNPENEeNSIONMX KAayecTBO Ha JTamax HX
IPOM3BOJICTBA U DKCILTYaTaIlHH;

I') CHOCOOHOCTH MPOCIEIUTH UCTOPHUIO CO3TaHUS M pealTu3alliy TOBapa.

6. Cricrema KauecTBa HE BKIIFOUACT:

a) oOecrieyeHre KauecTBa;

0) COBEpILICHCTBOBAHUE KAa4eCTBa;
B) YIPaBJIEHUE KAYECTBA;

r) TpeOOBaHUs K KAYECTBY.

7. Ceprudukarus 3to:
a) mpolenypa BbLAAYM pa3pelieHns Ha BBIIYCK ONpeelIeHHON MIPOAYKIIIH;
0) cormacoBaHue MEXAY TOCTABIIMKOM U IOTpeOHTEIeM TPeOOBaHUI K KaueCTBY;
B) IPOLIEYPa NOATBEPKJICHUS] COOTBETCTBUS NPOAYKIIMH YCTAHOBJICHHBIM TPEOOBAHUSM;
') COOTBETCTBHE MPOAYKIIUH, 33 JaHHBIM TPEOOBAHUSIM.

8. AkkpeauTanus 3To:
a) TpPU3HAHUE COOTBETCTBUS TPOAYKIMH Ha YpOBHE

rocyJapcTBa;
0) odunmanpHOE MPU3HAHUE NIPAB UCHBITATEILHON JIAOOPATOPUH;
B) 0 UIMaTIbHOE IPU3HAHKUE IIPAB NPEANPUATHS BBIITYCKaTh OMPEAEICHHYIO IPOIYKIINIO;
r) opuIHaTFHOE TPU3HAHKUE TIPAB TOBApA IS AKCIOPTA.
9. Cranpgapt 3t0:
a)pa3paboTKa caMbIX BRICOKHX TPEOOBaHUIA;
0) KOHTPAKT KYILIU - POJIaXkH;
B) OIICHKA TEXHUYECKOTO YPOBHS TOBApa,
') HOPMAaTHBHO-TEXHUYECKUN JTOKYMEHT.
10. ITpaBoBsIe 0cHOBHI cepTH(uKanuu B PO ycTaHOBIECHBI 3aKOHAMMU:
a) «O 3anTe npaB NOTPeOUTENCH U 3aIUTE NPOTYKIIUNY;
0) «O BerepaHax»;
B) «O CaHUTapHO-3MUAEMUOIOTHUYECKOM 0JIarONOoIyYUH HaceIeHUs;
T) «Y CIIOBHSI BBO3a UMIIOPTUPYEMOH MPOTYKITHI.
11. Cxemy ceprudukauuu B cucteme 'OCT PO na3nauaer:

a) opras 1o ceptuduKaluy;
6) Poccrannapr;
B) M3TOTOBUTEIb MMPOIYKIINH;
I') UCTIBITaTeNbHAs 1abopaTopusl.

12 Metposorus 3T0:

a) HayKa 00 U3MEpeHHUsIX;
0) IesTeNbHOCTD 110 00ECIIEYEHUIO BHIMOIHEHNUS TPEOOBAaHUM K KaUeCTBY;
B) C1I0CO0 CaMOCTOSITENTFHOTO OLIEHUBAHHSI COOTBETCTBUS;
T) IpeIbsBICHHUE IPETEH3MI K CTOPOHE HapyIIUBIIEH 00s3aTenbCTBa.

13. HaumonanwHbI oprat no ceprudukanuu B PO:
a) Pocrexnanzop P®d;
0) Poccrannapt
B) ['occrannapt PO
r) MunucrepcTBo cepTudukauy 1 cranapruzamu PO.




14.JIuneH3uo Ha UCIIOJIb30BaHUE 3HAKA COOTBETCTBUS BELIAET:
a) UCIIBITaTeNIbHAS JTA0OPATOPHS;
0) opras 1o cepTu(UKaIuu;
B) PYKOBOIUTEINb MPEANPUATHUS - U3TOTOBUTEIIS,
T) Oprad rocyJapCTBEHHOTO YIIPaBJICHHUS.
15. lensaMu npUHITHS TEXHAYECKOTO PErJIaMEHTA SBIISIOTCS:
a) 3alUTa )XU3HU WIHA 3I0POBbS TPaXAaH, UMYIIECTBO (PU3MUECKUX WM FOPHIMYCCKHUX JIHII,
TrOCYJapCTBEHHOTO WJIM MYHUIIMIIAIIBHOTO UMYIIIECTBA;
0) obOecreuenue OecnepeOOMHOIO MOCTYIUIEHHWS NIPOAYKTOB MWTAHMS Ha PHIHOK B
ACCOPTUMEHTE YAOBJIETBOPAIONIEM TOTPEOHOCTH IpaKIaH;
B) OXpaHa OKPY KaIoIIel Cpebl, )KU3HH WU 3I0POBbs JKUBOTHBIX M PACTCHUI;
T') PeayNPeKACHUS JEHCTBUM, BBOJIAIINX B 3a0TyXKICHUE TOTPEOUTENICH.
16. B oOparnieHny MOTYT HaXOJIUTCS MUIIEBBIE TIPOAYKThI, KOTOPHIE:
a) HE MMCIOT COMPOBOAUTEIBHBIX JOKYMEHTOB, COACPIKAIIUX CBEICHHS, IOITBEPIKIAFOIINE
MECTO MPOUCXOKICHHUS U MTPOCICKUBAEMOCTD MUIIEBBIX MPOIYKTOB;
0) HE COOTBETCTBYIOT MPEICTaBICHHON H3rOTOBHUTENEM HH(OpMAMK UIS MOTpEOHTEs,
YKa3aHHON B MapKHPOBKE;
B) HEe HMMEIOT SIBHLIE, HE TpeOyromre 1a00paTOPHBIX MCIBITAHUNA NPU3HAKKM, OTIUYHBIE OT
YKa3aHHBIX B TEXHUYECKUX JOKYMEHTAX M3TOTOBUTEIS IPU3HAKOB IMUIIEBOTO IIPOIYKTA;
T') HC UMEIOT BETCPUHAPHBIX HICHTHU(PUKAIMOHHBIX 3HAKOB.




4. Meroauveckue MaTepuaJIbl, ONpeaessiioniue Npoueaypy OueHuBaHUs
3HAHMIi, yMEeHUIl, HABBIKOB U (MJIH) ONBITA AeATEJbHOCTH, XaPAKTEPHU3YOIIHX
3Tanbl GOPMUPOBAHMSA KOMIIETCHIIMH

4.1 Io10:keHME 0 TeKYLIEM KOHTPOJIE YCIIeBAeMOCTH M MPOMEKYTOYHOM
arrectanuu odyuaromuxcs I1 BICAY 1.1.01 — 2017,

IHoaoxkenue o ponae oneHounbix cpeacts I1 BI'AY 1.1.13 — 2016

4.2 MeroguuecKkne YKa3aHus 1O NMPOBEJAEHUI0 TEKYIEro KOHTPOJIs

1. Cpoxu nposeieHus Ha nmpaktrueckux 3aHsITHIX
TEKYIIET0 KOHTPOJIS
2 Mecto 1 Bpemsi NPOBEICHHUS B y4ueOHOI ayIUTOPUH B TEUECHHE
TEKYIIET0 KOHTPOJIS PAKTUIECKOTO 3aAHITHS
3 TpeOoBaHUs K TEXHUYECKOMY B cootrBeTcTBUU ¢ OIl u padoueit
OCHAIIIEHUIO ayJTUTOPUHU porpamMmoit
®.1.0. npenonasarens (eh),
4. | mpoBOIAIINX npoueaypy 3arBo3kuH M.B.
KOHTPOJISI
5. | Bun u dhopma 3ananmit CobecenoBanue
Bpemss nmns  BBITOTHEHUS
6. . B TEUCHUE 3aHATHS
3aJJaHui
Bo3MoxkHOCTB
7 UCITOJIb30BaHU M OO0yuaromuiicst MOXKET T0JIb30BaThCs
JOTIOJTHUTEBHBIX JOTIOJTHUTEIBLHBIMUA MaTepUajIaMu
MaTepHaJIOB.
®.1.0. npenonasarens (eh),
8. | oOpabaThIBarOIIIIX 3arBo3kuH M.B.
pE3yNbTaThI
9. Merozp! OTICHKH DKCHEepTHBIN
PE3yNIbTaTOB
[IpenbsiBnenne pe3yiabTatoB | OIleHKa BHICTABISETCS B dKYpPHAJ/JJOBOIUTCS
10. JIO CBEJICHHSI OOYJAIOIIUXCS B TCUCHUE
3aHATHS
Anensius pe3yibTaToB B nopsiake, ycTaHOBIEHHOM HOPMATHBHBIMU
11 JIOKyMEHTaMHU, PeryJIUPYyIOIIIMHU
' oOpazoBarenbHbIi nporecc B Boponexxckom
'AY

4.3 Kinouu (0TBeThbl) K KOHTPOJbHBIM 33JTaHUSIM, MaTepUaJIaM, HE00OX0AUMbIM
JJISl OLEHKH 3HAHUH

OTBeTHI BBIJIECTIEHBI TOAYEPKUBAHUEM B paszaene 3.3.

Penensent: renepanbubiii nupextop OO0 «byxCepBuc-Arpo» ®enopux H.B.
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