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1. Ilepeyenr  KOMIETEHUMH ¢  yKas’aHHeM  JTamoB  HX

(l)OpMI/IpOBaHHH B IMpouecce 0CBOCHUA Oﬁpa3OBaTeHLHOﬁ nporpamMmmabl

Pasnensl UCIMILINHBL

Nuanekc dopmymmpoBka
PAYZHP 1 2 3 4 5 6 7 8

I1K-8 Bnaners HaBbIKaMU IOKYMEHTAJIBHOTO
oopMIIEHHUS PEIICHUI B yIIpaBICHUN
ONEPAMOHHON JEATEIIbHOCTH
OpraHu3alvyu IPU BHEAPECHUHN
TE€XHOJIOTUYECKHUX, TPOTYKTOBBIX
WHHOBAIIMA WJIM OpraHU3al[dOHHBIX
N3MEHEHUH

BJIaI[GHI/Ie HaBBIKaMU IIOATOTOBKU
OpraHru3allMOHHBIX W PACIIOPAIUTCIIbHBIX

[1K-20 | mOKyMEeHTOB, HEOOXOIMMBIX TUIs
CO3JaHUSI HOBBIX IPEIIPUHUMATEIbCKUX
CTPYKTYp

2.0nucanue nokasartesieil U KpUTepueB OlleHUBAHUSA KOMIIETEHIIUI HA

PA3JIHMYHBIX OTallaX X q)Ole/lpOBaHl/lﬂ, OIMMCaHHC IIKAJI OHCHUBAHUSA

2.1 HIkaaa akajeMu4ecKUX OIEHOK OCBOCHMA AUCIUILINHBI

Bunbl onieHok OneHku

AxanemMuueckas
OIlE€HKA 1o 2-X
HE 3aUYTEHO 3a4TEHO
OaJUIBbHOM

mKase (3a4er)




2.2 Tekyuuii KOHTPOJIb

. Popma NeBamanus
Kon IInanupyeMble pe3yabTaThl Paszen TpeGOl;)ijS:( EI;I/;zpeBe Texnonorna OICHOHHOTO HOEI(I;IFOB HOE;:IIII;IRH Bicoxuit
JCIUTITHHBI bopMupoBanust cpejcTBa YPOBEHD
pas/eNioB AUCIUILTHHBI (koHTpOA) YPOBCHB YpOBEHD (ormario)
(ymomi.) (xoporo)
3HaTh:
-OCHOBHBIC MOJCJIU U METOAbI
MOACIINPOBAHUA NPOU3BOACTBCHHBIX U
TCXHOJIOTHYCCKHUX ITPOLCCCOB U CUCTEM,
OMnpeaACIsICMBIC B YIIPABJIICHUHU KAa4YCCTBOM
YMers:
-IIPUMCHATH HOPMATHUBHO-TCXHUYCCKYIO
JAOKYMCHTAIUIO 110 00€eCIIEUEHHIO KauecTBa 3amanus Jananns Sanamus
IIPOIECCOB IIPH BHEAPCHUH [pakThuecKue N pa3;;n0B u3 u3
TEXHOJIOTHYECKUX, TPOAYKTOBBIX CoopmupoBaHHbIe 3aHATHS, onpoc 39 Teery | PA3ACTOB paszenos
IIK-8 | yHHOBAIMII WA OpraHu3aI[HOHHBIX 1-8 3HaHUS, YMCHUS H CaMOCTOSTEIBH TeCTHPOB;HH s 3.2 Tecter | 3.2 Tectnl
H3MEHEeHHMi HaBBIKU as pabora, o samanps | 7S SAMAHIA | W3 3aNAHAA
BliaeTs: JIEKIUH 33 3.3 3.3
-HaBbIKaMU paBpa60TKI/I U NPpUMCHCHUA
HOpMaTI/IBHO'TeXHI/IT-ICCKOI\/JI AOKYMCHTAlIUU
10 00€eCIIEYEHHIO KaueCcTBa mponeccos,
MIPOYKLHUH U YCIIYT IIPU BHEIPEHUU
TCXHOJIOTHYCCKUX, IPOAYKTOBBIX
I/IHHOBaIII/Iﬁ WA OpraHru3allMOHHBIX
W3MEHEHUH
3uars: 3ananus 3amanus 3amanus
- TpC6OBaHI/ISI HOpMaTHBHOfI AOKYMCHTAaIUU IpakTudeckue . u3 "3 us
K MapKuMpOBKE, VYIIAKOBKE, I10Ka3aTCJIAM CdopmupoBaHHbIe 3aHATHSA, Vel PABACIOB | o enoB | pasienos
IK-20 |kauyecTBa 1-8 3HAHUA, YMEHUS U CaMOCTOSITEJIbH onpoc, 3.2 Tectnr 3.2 Tector | 3.2 Tecthr
VMeThb: HaBBIKU ast pabora, TeCTHI;OBaHH 3a111${m W3 3aJIaHKs | U3 3aaHus
- HCIONBb30BaTh MOJYYEHHBIE 3HAHHS, C fleKm 33 33 33

1enbio (D OpMHUPOBAHMST OLIGHKH KayecTBa




CHUCTEMbI MEHEPKMEHTA U MPOAYKIINHI
HNmMeTh HaBBIKU:
- OIIEHKH COCTOSIHUS MPEAIPHUATHS

(KOMITaHHMHM) C TOYKH 3PEHUSI MEHEI)KMEHTA

KadeCTBa

2.3 IlpomeskyTOYHASl ATTECTAIUS

®dopma Ne3ananus
Kox TL1aHApYEMBIE PE3YTBTATH Texuomorust OLIEHOYHOT' O [Toporoserii [ToBbIIEHHBIN Bricoknii
dbopMupoBaHus cpencTaa YPOBEHb YPOBEHb YPOBEHB
(xoHTpOJIS) (ynoBi.) (xopomio) (0TIMYHO)
3HaTh: 3aoanusa u3 | 3aoanus u3 | 3aoanus u3s
-OCHOBHBIE MOJIEIH U METOIbI IpaxTuaeckue paszoenos 3.2 | paszoenog 3.2 | pasoenog 3.2
MOJEIUPOBAHUS IPOU3BOICTBEHHBIX U z:\{;?;i’ﬂeﬂmlaﬂ 3auer ;‘;gz;b;ﬂ 13 us- ZSSZZ}Z 13 us- g %Cmbl u3-3a0aHus
TEXHOJIOTUYECKUX ITPOLIECCOB U CUCTEM, paGota : : :
ONpeENsieMbIE B YIIPABJIECHUU KaYECTBOM
YmeTs: 3aoanus u3 | 3aoanus u3 | 3aoanus u3s
-[IPUMEHSATH HOPMAaTHBHO-TEXHUYECKYIO MpaxTueckue pazoenos 3.2 | pasodenos 3.2 | pasoenos 3.2
JIOKYMEHTAIIUIO 110 00eCTIedeH IO Tecmul uz- | Tecmuwl uz- | Tecmor uz-3a0aunus
KaueCcTBa MPOIECCOB MPU BHEAPEHUU SAHATHA, 3auer saoanus 3.3 sadanus 3.3 3.3
TEXHOJOTHYECKUX, TPOTYKTOBBIX caMocToATE A
[1K-8 | unHOBaIUl UM OPraHU3AIIMOHHBIX pabora
W3MEHEHUN
Bnanets: 3aoanus u3 | 3aoanus uz | 3aoanus u3
-HaBBIKAaMU Pa3pabO0TKU ¥ IPUMEHEHUS paszoenos 3.2 | paszoenos 3.2 | pazoenog 3.2
HOPMATHBHO-TEXHUYECKOH Mpaxriseckie Tecmoi usz- | Tecmut uz- | Tecmol u3-3a0anus
JOKyMEHTALHH 110 06ECTICUEHHIO S 3a0anus 3.3 3a0anus 3.3 3.3
Ka4yeCcTBa MPOLECCOB, MPOIYKIIUU U ’ 3auer
YCHYT NPU BHEAPEHUU TEXHOJIOTHYECKHUX, caMocTosTe b A
pabota

MMPOAYKTOBBIX I/IHHOBaLII/Iﬁ 21041
OpTraHHu3allMOHHBIX H3MEHCHHI




[1K-20

- YMETb HCHOJIb30BAaThb  IIOJYyYEHHBIE 3aoanus uz | 3adanus uz | 3a0anus u3
[IpakTuueckue 0 32 0 32 0 32
3HaHUSA, C LENbI0 (POPMUPOBAHUS OLEHKU SAHSITHSL pasoenos -4 | pasoenog -4 | pasoenos 3.
KayecTBa CHUCTEMBl MEHEI)KMEHTa U ’ 3auer Tecmu uz- | Tecmoi uz- | Tecmol us-3a0anus
NPOYKIIHH CaMOCTOATC/IEHAA 3a0anus 3.3 3adanus 3.3 33
paboTta
[IpakTuyeckue 3aoanus u3 | 3adanus u3 | 3aoanus u3
- UMETh HABBIKU OLICHKHU COCTOSHUSA
3aHATHS, paszoenos 3.2 | paszoenog 3.2 | paszoenog 3.2
NPEANPUATHA (KOMIAHMH) C TOUKH CaMOCTOSTEIbHAS 3auer Tecmoi uz- | Tecmut uz- | Tecmuvr u3-3a0anus
3pCHUA MCHCIDKMEHTA Ka4eCTBa 6 sa0anus 3.3 3a0anus 3.3 3.3
pabora
5 TpakTuueckue TTpakTuueckue 3adanusa u3 | 3aoanus u3 | 3aoanus u3
- 3HaTh TpeOOBaHMsI HOPMATUBHOM SAHSITHS 3AHSTIHS paszoenos 3.2 | paszoenos 3.2 | pasoenog 3.2
JOKYMEHTALUMU K MAapKUPOBKE, YIIAKOBKE, ’ ’ Tecmoi usz- | Tecmut u3z- | Tecmovr u3z-3a0anus
CaMOCTOSTENbHAS CaMOCTOSTEbH
IIOKAa3aTeNIsIM KayecTBa 3a0anus 3.3 3a0anus 3.3 3.3
pabora ast pabora




2.4 KpuTtepum OleHKH HA 3a4eTe

OrueHka 3K3aMeHaTopa,
YpOBEHb

Kpurepun

«3auTeHO»

OOyuaronuiicss TMoKa3ajl 3HAHHE OCHOBHBIX  IIOJIOKEHUI
y4eOHOW JUCHMIUIUHBI, YMEHHE TMOJYYUTh C TOMOIIbIO
npenojaBaTesns MpaBUILHOE perieHue KOHKPETHOU
MPAKTUYECKON 3a/aydl W3 4YHcia MPelyCMOTPEHHBIX paboueit
MIPOrpaMMoii, 3HAKOMCTBO C PEKOMEHOBAHHOMN CIPAaBOYHOMN

«He 3autenoy,

IIpu otBere oOyuaromerocss BbIABWINCH CYILECTBEHHBIE
npobensl B 3HAHUAX  OCHOBHBIX — MOJIOXKEHHH  y4eOHOM
JUCLUIUINHBI, HEYMEHHUE C TIOMOIIBIO IIPENOaBaTesl MOJIY4YNUTh
IIPAaBUJIBHOE pELICHUE KOHKPETHOW IIPAKTUYECKOM 3aladd U3
yuciaa NPeAyCMOTPEHHBIX pabodel mnporpamMmoil  yueOHOI
JUCLIUILINHBI

2.5 Kpurtepuu oueHKH YCTHOTO ONpoca

OueHka Kpurepuun
BBICTABJIIETCS 00Y4AIOIIEMYCsI, €CIIM OH YETKO BBIPAaXKaeT CBOIO TOUY
«OTJINYHOY 3peHus o paccMaTprUBaeMbIM BOIIpOCaM, MIPUBOIS
COOTBETCTBYIOIINE MPUMEPHI
BBICTABIIIETCS OO0YyYaroIIeMycsi, €CIM OH JOIyCKaeT OT/AeJIbHbIe
«XOPOIIIO» YHAIOMEMYCA, Aoy a

IMOrpCIIHOCTHU B OTBCTC

«YHAOBJICTBOPUTCIIBHO»

BBICTaBIISIETCSl 00yUaloLIeMycCsl, €CJIM OH OOHapyXMBaeT MpoOesbl B
3HAHUSAX OCHOBHOT'O y4eOHO-IIPOTPaMMHOI0 MaTepuaia

«HCYHOOBJICTBOPUTCIIBHO»

BbICTaBIIAeTCA  oOydaroumiemycs, €ciM OH  OOHapyXHBaeT
CYIIECTBEHHBIE TPOOENbl B 3HAHHUSIX OCHOBHBIX IOJIOKEHUU
y4eOHOM NHCLUHMIIIMHBI, HEYMEHHME C IOMOIIbI0 MpernojaBaTels
MOJIyYUTh TIPABHJIBHOE pEHICHHEe KOHKPETHOW MPaKTHYECKOU
3aJayd U3 4YMcIa TPeAYyCMOTPEHHBIX pabouell mporpammoin
y4eOHON TUCHUTIIINHBI

2.6 Kputepuu oueHKH NPAKTHYECKHUX 32124

Ornenka

Kpurepun

OI_ICHKa «OTIHUYHO»

BBICTABJISIETCSl TIPH MPABHIBHO PEIICHHOM 3aj1a4e, akKypaTHO U YHUCTO,
B COOTBETCTBHUH C TPEOOBAHUAMHU, OPOPMIICHHOM pEIICHUN

O1neHKa «XOpOIIo

BBICTABJIACTCA IIPU IIPAaBUIbHO pCHIeHHOP'I 3aaa4c, Mpyu HAJIMYUHU B XOJIC
PCUICHUA I/ICHpaBHeHI/Iﬁ N HC3HAYNTCJIbHBIX ITOMAPOK.

OreHka
«YJIOBJICTBOPUTEIILHOY

BBICTABIISICTCS, €CIIU TIOCIIE MPOBEPKHU B paboTe OyAyT UCIIPABICHBI BCE
ommOKH ¥ 0Ha OyJieT opopmiIeHa B COOTBETCTBHH C MMYHKTOM 2.

He 3acuntniBaeTcsa

Bo Bcex OCTaJIBHBIX CITydasix




2.7 Kputepuu OleHKHU TECTOB

Crynenu ypoBHEU

IlokazaTens oneHKH

OCBOCHHUS OTnuyuTenbHbIEC TPU3HAKU chopMHUpPOBaHHON
KOMITCTCHIIN KOMITETCHIIUU
OOyuaromuiics BocnpousBoaut | He menee 55 % Oamnos
. TEPMUHBI,  OCHOBHBIE  TIOHSITHS, | 3a 33JIJaHUS TECTA.
[Toporoseiit
crocoOeH  y3HaBaThb  SI3BIKOBBIC
SIBJICHUSL.
OOGyJaroruiics BeisiBIsieT | He menee 75 % OGamios
B3aMOCBSI3H, 3a 3aJlaHUs TeCTa.
IIponBUHYTHII KJIaCCU(PUIHMPYET,yIOPSIA0UHBAET,
UHTEPNPETUPYET, TNPUMEHSET Ha
IIPAKTUKE ITPOMJCHHBIA MaTEpHAIL.
OOyuaroiuiics ananusupyert, | He menee 90 % Oamnos
Bricokuii OLICHUBAET, IIPOTHO3UPYET, | 32 3a/1aHUs TECTA.
KOHCTPYHUPYET.

Komnerennus ne
copmupoBaHa

Menee 55 % OauioB 3a
3a7jaHUs TECTA.

3. Tunosbie

KOHTPOJIBHBIC 3aJaHUuA

HJIN HHBbIC

MaTepHualbl,

Heo0XoauMBbIe /JI OLEHKHM 3HAHMH, yMEeHHiI, HABBIKOB M (MJIM) ONbITA

AeSITeJIbHOCTH, XAPAKTEPU3YKOIIUX J3Tanbl (GOPpMHUPOBAHMS KOMIIETEHIUI B

npouecce 0CBOEHHsI 00pa30BaTeJbLHONH MPOrPaMMbI

3.1 Bompocsl K 3K3aMeHy

He npenycmorpenst

3.2 Bonipocsl k 3a4eTty

=

Bonpocsl BBIHOCHMBIE HA 3249€T

ITonsTue xauecTBa: OIPCACIICHUEC, OCHOBHOC COACPIKAHUC TTOHATHUA KA4YCCTBA.

2. B3auMocBs3b ompesielieHnii Ka4ecTBO U MPOAYKIINS, TIPOIECC, HACKHOCTD,
XapaKTePUCTHKA, KOHKYPEHTOCTIOCOOHOCTH, IIEGHHOCTh U CTOUMOCTb.

3. TloHATHS Ka4eCTBO MPOEKTA, U3TOTOBUTEIIS, TOTPEOUTEIS, MPOCKTA, 00BEKTA, IPOTYKTA.
KauecTBo xH3HH.

ok

B3anmocBs3b yripaBieHHs KaueCTBOM C JPYTMMHU YIIPAaBIECHUECKUMHU TUCIUIUIMHAMU.
Knaccugukarus nokasareneil kauecTsa.

6. TIpuurHHO-CIIEICTBEHHBIE CBS3M, O0CSCIICUNBArONINe KauecTBO npoaykuuu. Comepikanue
aHaJIM3a KauecTBa MPOAYKIUH.

7. TlapameTpbl KadecTBa NPOAYKLIHUU H

[IEHHOCTHU MPOAYKIIUH.
8. KOHKypeHTOCHOCO6HOCTI) " Ka4C€CTBO: MMPUYMUHEI ITOBBIICHNA KAa4Y€CTBAa TOBAPOB, aHAINU3
KOHKYPEHTOCTIOCOOHOCTH U3JIeNHsl, GUPMBI.

oxuganust norpedurens. IlorpeOurenbckue




10.

11.

12.
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15.
16.
17.
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20.

21.

22.

23.
24,
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26.

27.
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29.
30.
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32.
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34.
35.
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38.
39.

40.

XapakTepucTuka HarpaBiieHMH EBponeiickoll MOMMTHUKK HCCIeIOBaHUNH B 00JIACTH
KayecTBa >KU3HH.

Craguu paszButust Quiocopun KadecTBa: OONIME TITOJOXKCHUS, HCTOKH, pPa3BUTHE
GbyHKIMI MEeHeKepa M0 KayecTBy.

DOBoNOLIMs METO/IOB O0OecredyeHusi KadecTBa — paza OTOpakoBKH, (a3za KOHTPOJIS
KauecTBa, (paza ympaBieHHs KadyecTBa, (pa3a MEHEPKMEHTa KadecTBa, (a3a KadecTBa
Cpensl.

B3anMocBs3b 00111ero MEHEKMEHTA U MCHEKMEHTA KaueCTBa.

OTansl BOIONHMY B 00JIACTH KayecTBa.

CyIIHOCTh CHCTEMBbl MEHE/KMEHTA KauecTBa: IUIAaHMpOBaHHE, oOecredeHne, KOHTPOIb
KauyecTBa.

OcHOBHBIE IPUHIIUIIBI COBPEMEHHBIX CUCTEM YIIPABIICHUS KAYECTBOM MTPOTYKIIHH.
OcHoBHbIe TION0KeHUs KoHIenmmu QM.

CpaBHeHMe TpaIUIIMOHHON MOJIENTN YyIpaBIeHUsI C MOIEIIBIO, pa3BuBaeMoi roaxoaom 1TQM.
Buenpenne TQM Ha poccHICKUX MPEIIPUATHSIX: 3TAIbI Pa3BUTHS, IPOOJIEMBI BHEAPEHHSL.
Pa3BuTHe COBETCKMX CHCTEM YIpaBieHUS KadecTBa: Oe3nedeKTHOE H3TOTOBJICHHE
MPOJIYKIIUH; cucTeMa 0e31e(peKTHOrO Tpy/Ia.

Pa3BuTHe COBETCKMX CHCTEM YIpPaBIIEHUS KadyecTBa: KadyeCcTBO, HAJEKHOCThb, Pecypc
NEPBBIX U3JENUNA; Hay4yHas OpraHu3anus paboT MO MOBBILIEHUIO MOTOpecypca
BATATEJIEH.

Pa3BuTHE COBETCKUX cHCTEM YIpPaBJIEHUS KayecTBa: KOMIUIEKCHAs CUCTEMa YIpPaBICHUS
KauyeCTBOM MPOAYKIIMU; KOMIUIEKCHAs CHUCTeMa YIPaBJICHUS KadyeCcTBOM MPOAYKLUHU H
3 PEKTUBHBIM HCIIOIB30BAHUEM PECYPCOB.

Pa3BuTHe COBETCKMX CHUCTEM YIpPaBICHUS KayeCcTBa: KOMILJICKCHASI CHCTEMa MOBBIIICHUS
3¢ (HEKTHBHOCTH MPOU3BOJICTBA.

OmnebIT ynipaBieHus kauectBoM B SAnonuu, CIIIA, EBponsi.

CyImHOCTh U coJlepyKaHue CePTUPHUKAIIMNHA: OCHOBHBIE TIOHSITHS U TEPMHHBI.

HcTopus co3naHus CTaHIapTOB KavyecTBa.

Cucrema crangaproB HCO  cemeiictea 9000: ¢unocopus, HE0OXOAUMOCTb
cepTuduKaImm.

Poccuiickue cucremsl cepTudukanuu: 100pOBOJIbHBIE U 00s3aTENbHBIE.

[TpakTuka ceprudukanuu 3a pyoexom: nonutuka EC B obiacTu kadecTBa, OCHOBHBIE
IIPUHIUIIBI €BPONEHCKON MOJUTUKH 110 KAYECTBY.

PervonanbHble 1 MEXyHAPOAHbIE OPraHU3aLUH 110 CEPTU(UKALIUN CUCTEM KadecTBa.
[TpaxTuka ceprudukanuu B Poccun.

HogBas Bepcus MmexayHaponusix crannaptoB MCO cepust 9000: OCHOBHBIE MOJIOXKEHUS,
MPUHLNIINAATIBHBIE OTINYHS.

Ceprudukanus cucTeM KayecTsa.

AyIUT CUCTEM KauecTBa: yIpaBJiI€HHUE U IPOBEICHHUE.

Mogenb cucTeMbl MEHEIPKMEHTA Ka4eCTBa, OCHOBAHHOM HA MTPOLIECCHOM ITOAXOJIE:
MOJINTUKA U 1IeJIU, IOKYMEHTAIIUs, OLIEHKAa CUCTEM MEHEKMEHTA.

Tpe6osanust TOCT P CO 9001-2001 k cuctemam MEHE)KMEHTa KauecTBa
OpraHH3aIiH.

@DakTOpHl, BIUAIOLUINE HA KAYECTBO MPOIYKIIUH.

Knaccudukanus BUj0B KOHTPOJIS MPOAYKLIHH.

Cratuctuyeckre MeETOJIbl  KOHTPOJISI KauecTBA: KOHTPOJIBHBIE JIMCTKH, NPUYMHHO-
clencTBeHHas nuarpamMma (nuarpamMMa MmmkaBel), auarpaMmbl pasOpoca, ananuz B.
[TapeTto, cTpaTtudukaius, KOHTPOJIbHBIE KapThI.

Otanbl U CHOCOObI MPUMEHEHHS CTATUCTUYECKUX METOJIOB YIIPABIIEHUS KAYECTBOM
IPOAYKIINH

['ocynapcTBeHHas MeTposioruyeckas ciayxo6a B PD: pyHkuuu, cxema yTBep>KAeHHs THUIIA
Y TIPOBEPKU CPEICTB U3MEPEHUH IIPU ITOCYIaPCTBEHHOM METPOJIOTMUECKOM KOHTPOJIE.



41.
42.

43.
44,
45.

46.
47.
48.
49.
50.
51.

Ilepexo MOHATHS Ka4ueCcTBAa B DKOHOMHUUYECKYIO KaTErOpUIO.

3arparhl Ha Ka4eCTBO: OOIIME MOJI0XKEHNUS, BUJIbl — 3aTpaThl HAa IPEAYIPEAUTEIbHbIE
MEPOIIPHUATHS, 3aTPATHI HA KOHTPOJIb, BHYTPEHHUE II0TEPH, BHELIHUE IIOTEPH.
Onpenenenue BeauunHbI 3aTpat. OTUET 1O 3aTpaTaM Ha Ka4eCTBO.

Oyukuua noreps . TaryTu: CylmHoCTs, NpEeUMyILIECTBA.

XapakTepucTUKa 3aTpar, CBS3aHHBIX C obOecredeHueM  KkadecTBa. [IpaBumiio
JIECATUKPATHOTO YBEIIMUYEHUS 3aTPaT, CBA3AHHBIX C 1€(HEKTOM.

3arpaTsl IPU HU3KOM KauyeCTBE MPOAYKLIUH.

Mertoz «TO4HO BO BpEMS».

Cucrema «BceoOuiero o0cykMBaHUs 000PYIOBaHUS.

VYnpaieHus 3HaHUSMH: BUBI 3HAHUN, CTPATErHH — KOAU(PHUKALNH, TEPCOHUPHUKAIIHH.
@DYHKIMOHAIBHO-CTOUMOCTHBIN aHAJIN3 — 2JIEMEHT ITOBBIIICHUS Ka4eCTBa.

Cucrema ympaBlieHHS MOTHBAalMEH NEPCOHAIOM Kak (haKTOp TMOBBIIICHHUS KauecTBa
YIPAaBIEHUS B OPraHU3ALNH.

3.2 IlpakTH4yecKue 3aJaHus Mo JucuumInHe «CucreMa MeHeKMEHTA
KavyecTBa»

3aganue 1. Onenka 3aTpaTr Ha Ka4ecTBO

Metonom kanekymsiiuu [1O/] (mpodunaktuka, orieHHUBaHue, JeEKThI) OLIEHUTE 3aTPAThI

MMpEANpUATHUS HAa KaUCCTBO, UMESA CIICAYIOIINEC JaHHBIC!

3aTparthl Ha MeTpoJoruueckoe odecneuenue nmpousoacTsa (I13K) - 425 muH. pyo.;
3arpathbl Ha ucnbiTanus u cepruduxanmio (O3K)- 47 muH. pyo.;

3aTparbl, cBsi3aHHbIE ¢ AedexTamu Ha mpousBoacTBe ([I3K), - 84 muH. py0.;
3aTparkl, CBI3aHHBIE C BO3BPATOM HeJ00pokadecTBeHHOH npoaykuuu (3KBm), - 127

MJIH. pyo0.

MeToauuecKkue YKazaHnusl

Oo6mue 3arpatsl Ha kKaduecTBo (3K1) onpenenstores no dpopmyie (1):

3Ky = 3KBy+3KBu, 1)

rae 3KBy - 3arpaTsl Ha Ka4eCTBO BHYTPEHHHUE.

B cBoto ouepens 3KBy paccuntsiBatorcs o gpopmyine (2):

3KBy = I3K+/13K+03K )

ITocme pacuc€rta JaHHBIX HOKaSaTeﬂefI, OCYHICCTBIACTCA aHaliu3 3arpar, HCXOJAd U3

IMMOJIOKCHHA, YTO 3aTpaTrbl Ha HpO(i)I/IHaKTI/IKy N OICHHUBAHUEC CYUHUTAKOTCA BbII'OJHBIMU

KaIlmMTAJIOBIOXKCHUAMU, a 3aTpaThbl HA I[C(beKTBI W BHCIIHUEC 3aTPATHI - Y6I>ITKaMI/I.

3aganue 2. AHaju3 padoThl HO KAYECTBY

[Tpoananu3upyiite paboTy NpeANPUATUS HO KQUeCTBY, UMes CIeAYIOIIre ToKa3aTenu Opaka
U TIOTEph OT HETO 3a JiBa roja. /laHHbIe IpUBeIeHBI B TAONHUIIE .

Ne 11/11 Iloka3arens, AcH.€x. Hp eHi:)l)IIYIHHH OTYeTHBIN IO
1 |CebecronmocTh okoHuYaTeapHOoro opaka (C) 50 000 56 000
2 |Pacxojsl o ucrpasieHuto opaka (P) 26 000 18 500
3 |CToumocTh Opaka 1o 1eHe ucrnoib3oBanus (Ct0) 12 000 14 500
4  |CymMBbl, yiep>kaHHBIE C JIMII - BAHOBHHKOB Opaka (X) - 3050
5 |CyMMBI, B3BICKaHHBIE C TOCTABIIUKOB (Y) - 12 300




5 BazoBass  mpoaykmus 1O MPOW3BOJICTBEHHOH 100 000 145 000
cebecroumoct (Z)
7 |O6beM NpoAyKIHMH B TUTAHOBBIX 1ieHaX (V) 120 000 156 000

MeToan4yeckne yKazaHuH
Jnis ipoBeieHus aHaIM3a HE0OXOAMMO PACCUUTATh CIIEAYIOIINE TTOKA3aTEeIH:
abcomoTHBIN pa3Mep Opaka (Ap6) mo dpopmyte (3):

Ap6=C+P 3
a0COIOTHBIN pa3mep moTeph oT Opaka (Anbd) mo hopmye (4):

Aab " Ap6+C\o-X-V 4)
OTHOCHUTEIBHEIN pazMep Opaka (Op6) mo popmyme (5):

Op6 = Ap6/Z *100% (5)
OTHOCHUTEJIbHBIN pa3mep noreps Opaka (0rnd) mo dopmyie (6):

Ono6 = An6/z* 100% (6)

[Tocne yero ycraHaBIMBaeTCs CTOMMOCTh NMPOJYKIMH, KOTOpas MOrjia ObITh MOJIydyeHa IpU
orcyrcTBuM Opaka (AQ). PaccuntbiBaeTcs JaHHBIN MoKa3arenb 10 Gpopmysie (7):
Aq =V*C/Z (7)
ITokazarenu pPacCUUThIBAIOT OTACIBHO IIO JaHHBIM, IPCACTABJICHHBIM 3a J[Ba roJd, 3aTeM
COIOCTaBJISIIOTCS. B 3aBepiieHun JenaeTcst BbIBOJ O COBEPIIEHCTBOBAHUM (YXYAILIEHUHN) pabOThI
10 Ka4eCTBY B OTYETHOM TOJY.

3.3 TecToBLI€ 3aaHuA

Tecr
1. gacTp (5 6anoB 3a MPaBUIILHBIN OTBET) (MaKCUMYM 45)

1. Ilponykuwsi, mepeaada KOTOPOU MOTPEOUTEIIO HE JOMYCKACTCS U3-3a HANUYHS JeEeKTOB
—9TO (Opax)
2. CBOMCTBO U3/1€NHsl BBIIOJIHATD 33aJJaHHbIE (DYHKIIMU, COXPAHSS CBOU AKCIUTyaTallHOHHBIE

IIOKa3aTeNN B 3aJJaHHOM MHTEPBAJIE BPEMEHH — ATO (Haz1eKHOCTB)

3. Obnacte HaykW, IpPEIMETOM KOTOPOW SIBISIOTCS KOJIMYECTBEHHBIE METOMABI OLEHKHU
KauecTBa NPOJYKLIUU — ITO (kBaJIUMETPUS)

4. OPEUIOKWI KIS  CO3AAHMUS
3HaMeHUThIX «KpyxkkoB kauectBa» (McukaBaKaopy)

5. CTOUMOCTD

npecTaBisieT co00il IENOCTHYI0O COBOKYIHOCTb CBOMCTB HpPOAYKTa, Onarojgaps KOTOPBIM OH
CHOCOOEH Y/IOBJIETBOPUTH Ty WM HHYIO YEJIOBEUECKYIO MOTPEOHOCTH (MOTpeOUTENbHAs)

6. IIpouenypa, nocpeaACTBOM KOTOPOM TPEThSI CTOPOHA JAeT MUCbMEHHYIO TapaHTHIO, YTO
OPOAYKIMS,  TpolecC MM yciayra  COOTBETCTBYIOT — 3aJaHHBIM  TpeOOBaHMSIM-
(ceprudukanus)

7. - OJTO YCTAaHOBJEHHE COOTBETCTBHUSA
KOHKPETHON MpoAYyKIHUU 00pa3iy U (1in) e€ onucaHuio (MaeHTUUKaLs)

8. Kakum mpomeccoM 3akaHUMBAeTCs IMETIas KadecTBa?

(yTrnuzanmsi)
9. O6bexTHBHAs CTIOCOOHOCTDH MPOIYKIIMH, KOTOPask MOKET MPOSIBISATHCS MPU €€ CO3JaHuH,
AKCIUTyaTalli U MOTPEOIEHUHU — 3TO (cBOMCTBO)

2 yacTth (3 Gayuta 3a MpaBWIBLHBIA OTBET) (MaKCUMyM 48)
1 KagectBo 3710:
a) UCTIOJIb30BaHUE 110 Ha3HAYCHHIO;
0) COBOKYITHOCTb 11€JIOCTHBIX B3aUMOCBSI3aHHBIX U B3aUMOICHCTBYIOIINX JIEMEHTOB,;




B) CIIOCOOHOCTH TMpoliecca oOecreyuBaTh OJIM30CTh XapaKTEPUCTUK B pasHbIE MEPHOJIBI
BPEMEHU;

I‘) COBOKYITHOCTb XAPAKTCPUCTHUK CIIOCOOHBIX YAOBJICTBOPUTH VCT&HOBHCHHOfI )41
IpeArnoaaraeMoi NOTPeOHOCTH.

2. [InanupoBaHue KauecTna 3To:

a) KaueCcTBO MPoIlecca COOTBETCTBYET TpeOyeMoMYy;

0) ompenelicHME IPOM3BOJICTBECHHBIX IPOLIECCOB U PECYPCOB IS JIOCTHKCHUS
KQ4eCTBAa IMPOAYKIIHH;

B) OIIPEJICIICHNE XapaKTePUCTUK Ka4eCTBA HOBOT'O M3JICIIHS;

I) IJIJAHKPOBAHUE M KOHTPOJIb MPOM3BOJICTBA /IS JOCTHKCHHS 0e3/1e()eKTHON MPOayKIIUH.

3. Ilupamuia KauecTBa COCTOUT:

a) pacrpeielcHIe OTBETCTBEHHOCTH, METOOB, IIPOIEAYP U PECYPCOB;

0) BceoOlIee Ka4yecTBO, Ka4eCTBO (DMPMBbI, KAUECTBO ACATEIbHOCTH, KAY€CTBO MPOIYKIIMH;

B) KayeCTBO HW3TOTOBHUTENS, KAadyeCTBO IOTPEOMTENSA, KAdyeCTBO TI'OCYAAapCTBA, KadyeCTBO
U3CIIHNS;

T') Ka4eCTBO (PUPMBI, Ka4eCTBO OT/IEJa, KAYECTBO KAXKIOTO COTPYIHUKA, KAUECTBO M3ICIIHSL.

4. KoHTpoJIb KauecTBa 3T0:

a) OTCIEKHMBAHUE DPE3YILTATOB JIEATENLHOCTH B IEISAX ONPEAEIECHHUS COOTBETCTBHS
CTaHIapTOB U TPeOOBAHUN K KAYECTBY,

0) yCTaHOBJIEHHE COOTBETCTBUSI.

B) IIyTH YCTpaHEHUs AC(PEKTOB;

T') OITMCAHUS POLICYP MPOBEICHUS KOHTPOJIbHBIX U HCIIBITATEIIEHBIX MEPOIIPHUSITHH.

5. «IleTnsa kadyecTBa» 3TO:

a) B3aMMOCBSI3b MY IOCTUTHYTBIMH PE3yJIbTaTaMU U 3aTPAYCHHBIMH PECYPCaMH;

0) ycToitunBasi 11eJIOCTHOCTh WM OOIIHOCTh CTPYKTYphI 00pa3a 00beKTa;

B) 3aMKHYTas IIOCIEA0BATEILHOCTL MEP, ONPEACISAIONMX KA4yeCTBO Ha Jramax X
IIPOM3BOACTBA U DKCILIyaTalllH,

T') CIIOCOOHOCTH MPOCIEIUTH UCTOPHIO CO3JIaHUS M peallh3aliy TOBapa.

6. CucreMa KayecTBa HE BKIIIOYAET:

a) o0ecrieyeHne KauyecTna;

0) COBEpIIICHCTBOBAaHNE KAa4eCTBa;
B) YIIpaBJIeHUE KA4eCTBa;

r) TpeOOBaHUS K KAYEeCTRY.

7. Ceptudukarus 3to:
a) mpoIeypa BeIAAYHM pa3penieHns Ha BBITYCK ONpeIeIeHHONW IPOIYKIIHH;
0) coriacoBaHue MeXAy MOCTaBIIMKOM U OTpeOHuTeIeM TpeOOBaHUI K KauecTBY;
B) MPOLIEAYPA NOATBEPIKICHHUS COOTBETCTBUS MPOAYKIINH YCTaHOBICHHBIM TPEOOBAHUSM;
I') COOTBETCTBHE MPOAYKIIUH, 33 JaHHBIM TPEOOBAHUSM.
8. AkkpeauTanys 3T0:
a) TpPU3HAHUE COOTBETCTBUS TNPOJAYKIMH Ha YpOBHE
rOCyIapCTBa;
0) odunmanbHOE NpPU3HAHUE NTPAB UCHIBITATEILHON JIAOOPATOPHUH;
B) oQUIaTbHOE IPU3HAHKE TIPaB MPEIIPHUSATHS BBITYCKATh OMPEACTICHHYIO PO TyKIIHIO;
r) opuIHaTbHOE TPU3HAHKUE TIPAB TOBApa IS SKCIOPTA.
9. Cranmapr 3710:
a) pa3paboTKa CaMbIX BBICOKUX TPEOOBAHHUI;
0) KOHTPAKT KYILUIU - IPOJIaXkHU;
B) OIICHKA TEXHUYECKOT'0 YPOBHS TOBApa,
') HOPMATHBHO-TEXHUYECKHI JOKYMEHT.
10. ITpaBoBbie 0cHOBHI cepTU(uKanuu B PO ycTaHOBIEHBI 3aKOHAMU:
a) «O 3amuTe npaB NOTpeOUTENEN U 3aIUTE TPOIYKIIUUY;
6) «O BeTepaHax»;




B) «O CaHUTaPHO-AIUAEMUOJIOTHYECKOM OJIaronoayqyu HaceIeHUs;
T) «YCJIOBUS BBO3a UMITOPTHUPYEMOM TIPOTYKITUN .
11. Cxemy ceprudukanuu B cucteme ['OCT PO HazHauaer:
a) OpraH 1o cepTH(HUKAINH;
0) Poccrannapr;
B) M3TOTOBUTEIb TPOIYKIIHH;
T') UCIIBITaTeIbHAS TA00PATOPHSL.

12.Metpomnorus 3To:
a) HayKa 00 U3MEpEeHHUsIX;
0) eATEeTLHOCTh TI0 0OCSCIICUCHHIO BBITIOJIHEHUS TPEOOBaHUH K Ka4eCTBY;
B) C1I0CO0 CAMOCTOSITENTFHOTO OLIEHUBAHHSI COOTBETCTBUS;
T) IpeAbsBICHNUE TPETCH3MI K CTOPOHE HAPYIIUBIICH 00513aTENbCTBA.
13. HaumonanwHbIN Oprat no ceprudukanuu B PO:
a) Pocrexnanzop PO;

0) Poccrannapr
B) ['occranmapt PD

r) MunucrepcTBo ceprudukanuy v crasaaprusanuu PO.
14.JIu1eH3110 Ha UCIIOIL30BaHUE 3HAKa COOTBETCTBUS BBIJAET:

a) UcnbITaTeNIbHas J1a0opaTopus;

0) opras 1o cepTU(hHKAINH;

B) PYKOBOJUTEIb IPEIITPHUSITHSI - U3TOTOBUTEIIS;

T) OpraH rocyJapCTBEHHOTO YIIPaBICHHUS.

15. LensimMu IpUHATUS TEXHUYECKOTO periiaMeHTa SBJISIOTCS:

a) 3allUTa KU3HU WIH 3JI0POBbS TPaXkJlaH, UMYIIECTBO (PM3UYECKUX WM IOPUAMYECKUX JTHUII,
roCy/IapCTBEHHOTO WM MyHHUIIMIAIBHOTO HMYIIECTBA;

0) oOecreuenue OecnepeOOMHOIO IMOCTYIUIEHHWS NIPOAYKTOB MHUTAHHMA Ha PHIHOK B
aCCOPTUMEHTE YIOBJIETBOPAIOIIEM ITOTPEOHOCTH IPaXKIAH;

B) OXpaHa OKPYKArOIIeH Cpelibl, )KU3HU WM 3I0POBbS KUBOTHBIX U PACTEHUI;

T) IpeayNpexACHUs IeHCTBUI, BBOIAIINX B 320y IeHHE TOTpeOUTEeNei.

16. B oOpaiiieHuN MOTYT HaXOAUTCS MUIIEBBIE MPOAYKTHI, KOTOPHIE:

a) HE UMEIOT COMPOBOAMTEILHBIX JOKYMEHTOB, COJCPIKAIIUX CBEICHUS, TOITBEPKIAIOIINE
MECTO TTPOUCXOKIACHUS U TIPOCIICKUBAEMOCTD MUTICBBIX MPOJTYKTOB;

0) HE COOTBETCTBYIOT NPEJCTABICHHON H3TOTOBHTENIEM HH(pOpMamuu s MOTpeOHTEs,
YKa3aHHOU B MapKHUPOBKE;

B) HE MMEIOT SIBHBIC, HE TPEOYIOIIHE Ja00PATOPHBIX MCIBITAHUN MPU3HAKH, OTIHMYHBIE OT
YKa3aHHBIX B TEXHUYECKHMX JIOKYMEHTAX U3rOTOBUTEIIS PU3HAKOB MMHUIIEBOTO IIPOAYKTA;

T') He UMEIOT BETCPUHAPHBIX HICHTHU(PUKAITMOHHBIX 3HAKOB.




4. Meroauveckue MaTepuaJIbl, ONpeaessiioniue Npoueaypy OueHuBaHUs
3HAHMIi, yMEeHUIl, HABBIKOB U (MJIH) ONBITA 1eAITEJIbHOCTH, XapaKTePU3YIOIIUX
3Tanbl GOPMUPOBAHMSA KOMIIETCHIIMH

4.1 Io10:keHME 0 TeKYLIEM KOHTPOJIE YCIIeBAeMOCTH M MPOMEKYTOYHOM
arrectanuu odyuaromuxcs I1 BICAY 1.1.01 — 2017,

IHoaoxkenue o ponae oneHounbix cpeacts I1 BI'AY 1.1.13 — 2016

4.2 MeroguuecKkune YKa3aHus 10 NMPOBEJACHNIO TEKYIEr0o KOHTPOJIA

1. Cpoxu nposeieHus Ha nmpaktrueckux 3aHsITHIX
TEKYIIEro KOHTPOJIS
2 Mecto 1 Bpemsi NPOBEICHHUS B y4ueOHOI ayIUTOPUH B TEUECHHE
TEKYIIEr0 KOHTPOJISI MPAKTUYECKOTO 3aHSTHUS
3 TpeboBaHUs K TEXHUYECKOMY B cootBeTcTBUU ¢ OIIBO u paboueit
OCHAIIEHUIO AyJJUTOPUHI MIPOrpaMMOi
®.1.0. npenonasarens (ei),
4. | mpoBOIAIINX npoueaypy 3arBo3kuH M.B.
KOHTPOJIS
5. | Bun u dhopma 3ananmit CobecenoBanue
Bpemss s BBINOJHEHHS
6. . B TCUCHHE 3aHATUS
3aJlaHui
Bo3MoxkHOCTB
7 W CIIOJIb30BaHUN OO0yuaromuiicst MOXKET T0JIb30BaThCs
JIOTIOJTHUTEIIbHBIX JOTIOJTHUTEIBLHBIMUA MaTepUajIaMu
MaTepualoB.
@®.11.0. npenonasarens (ei),
8. | oOpabaThIBarOIIIMX 3arBo3kuH M.B.
pe3ynbTaThl
9. Merozp! OTICHKH DKCHEepTHBIN
pe3ynbTaTOB
[IpenbsiBnenue pe3yiabTatoB | OIlleHKa BHICTABISETCS B dKYpPHAJ/JJOBOIUTCS
10. JIO CBEJICHHSI OOYJAIOIIUXCS B TCUCHUE
3aHATHUS
Anetanus pe3yibTaToB B nopsnke, ycTaHOBIEHHOM HOPMaTUBHBIMU
11 JOKYMEHTAMU, PETYIUPYIOIMIUMU
' oOpazoBarenbHbIi nporecc B Boponexxckom
I'AY

4.3 Kiirouu (0TBeThI) K KOHTPOJIbHBIM 32JaHUSIM, MATEPHAJIaM, HE00X0IMMbIM
JJISl OLEHKH 3HAHUI

OTBeTHI BbIJICTICHBI TOAUYEPKUBAaHUEM B pazjene 3.3.

Peuenzent: ['enepanbubiii nupexktop OO0 «JleBunkuit Konocy Cemunykckoro paiiona
Boponesxckoii obnactu 3yokoB B.B.
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