MHuHHCTEPCTBO CeIbCKOro xo3siicTBa Poccuiickoit @enepannu

®enepanbHOe rocy1apcTBeHHOE 010/1KeTHOe 00pa3oBaTeIbHOE YUpe:KIeHne
BbICIIEr0 00pPa30BaAHUSA

«BOPOHEXKCKHUM I'OCYJIAPCTBEHHbBIN ATPAPHBIA YHUBEPCUTET
NMEHU UMIIEPATOPA IIETPA I»

b1.0.25 TexHoJsiorum nperocTaBjieHus TOCyIapCTBEHHbIX U
MYHHUIHMNIAJbHBIX YCJIYT

Hanpagsnenue noarorosku 38.03.04 'ocynapcTBEeHHOE U MYHHUITUTIATBHOE YIIPABICHUE
[Tpodwmiie MyHHIMIaNbHOE YIIPaBIEHUE B CEIbCKUX TEPPUTOPHSIX
KBanuduxanus BbITycKHUKA OakanaBp

PaKyJIbTET IKOHOMHUYECKUN

Kadenpa Ynpasnenus u mapkerunra B AITK

Pa3paboTuuk pabodeil mporpaMMsi: S
JIOIIEHT, KaHAUIAT SKOHOMIUecKuX Hayk YerBepoBa Kpuctuna CepreeBHa G eer /-

~\
2
g \BL/

[, BOKYMEHT MOAMVCAH
% ' BNEKTPOHHOW NMOMMMUCHIO

o €

CepTtudumkat: 545AD669F460C778C21B8814FF5825E2
Bnapeney: Arnbanos AnekcaHap Bnagumuposuy

OevictBuTeneH: ¢ 02.04.2024 go 26.06.2025 BO[ OHEX — 2021 T.
. J




2 ctp. u3 29

Pabouas mporpamma paspaboTana B cooTBeTcTBUM ¢ DepepalbHBIM TOCYIAPCTBEHHBIM
0o0pa3oBaTeNbHBIM  CTaHAAPTOM  BBICHIETO O0pa30oBaHMs IO  HANPABICHHIO  IOJATOTOBKU
38.03.04 I'ocynapcTBEHHOE M MYHUIMIIAIILHOE YIPABIEHUE, YTBEPKICHHBIM IpUKazoM MuHucTpa
obpazoBanus u Hayku Poccuiickoit @eaepanmuu Ne 1016 ot 13 aBrycra 2020 r.

Pabouast mporpamMma yTBEpsKI€Ha Ha 3aceJaHud Kadeapbl YIPaBICHHS W MapKETHHTa B
ATIK (mporoxon Ne 11 ot 15.06.2021)

2.

3aBenyommii kadeapoi a.3.H., npod. E.B. 3akmeBckas

PaGouass mporpamMma peKOMEHJOBaHA K HCIOJb30BAHHMIO B Y4eOHOM Tpoliecce
METOMYECKON KOMHCCHEH SKOHOMUYecKOro (akynbreTa (mpotokos Ne 11 ot 25.06.2021 r.).
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. Yoo
IIpencenaresib METOAUYECKON KOMUCCHHA E.b. ®anbkoBuY

PeueH3eHm paboueli npozpamMmbl Pykogodumernb denapmameHma agpapHoll nonumuku Bopo-
Hexckol obnacmu, kaHOudam sKoHoMu4Yeckux Hayk A.®. CanpoHos
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1. O0mas XxapaKTepucTHKA TUCHUIIIMHBI

1.1. leab AMCHUNIHHBI

Llenwv oucyunnunst — HGopMrUpoBaHUe 3HAHUHN, YMEHHUIM U HaBBIKOB O CUCTEME T'OCYJAapPCTBEHHBIX U
MYHHIIMIIATBHBIX YCIYT U HAMPABJICHUSX MMOBBIIICHUSI UX KaUeCTBa B chepe MpeaoCTaBICHHS TOCY-
JAPCTBEHHBIX U MYHUIIUTIAIBHBIX YCIIYT.

1.2. 3agauy JUCHHILIMHEI

- 03HAKOMJICHHE CO CTPYKTYpPOM, IPUHLIUIAMU U OCOOEHHOCTSIMM IPEIOCTaBIECHUS TOCYAAPCTBEH-
HBIX 1 MyHULIUIIAJIbHBIX YCIYT;

- BBIPa0OTKAa YMEHMH HCIOJIb30BaHUS MH(OPMAIMOHHO-TENEKOMMYHHUKAIIMOHHBIX TEXHOJIOTUH B
cdepe npeaocTaBICHUs TOCYIapCTBEHHBIX U MYHMIIMIIAJIbHBIX YCIYT, OOecreueHus: ux uHpopma-
LIMOHHOM OTKPBITOCTH;

- (opmupoBaHHE BO3MOKHOCTH CaMOCTOSITENbHO JaBaTh OLIEHKY KayeCTBY OKa3aHMsI rocyiap-
CTBEHHBIX 1 MYHULUIAJIBHBIX yCIYT.

1.3. IlpeaMeT QM CHUNINHBI

Hpe,[[MeTOM HU3YUCHUS MNUCHUIUIMHBI ABJIAOTCA PETIIAMCHTBI, CTAaHAAPTbhl, COBPCMCHHBIC
TCXHOJIOTHUHU IMPEAOCTABJIICHUA I'OCYAAPCTBCHHBIX 1 MYHUIIUIIAJIBHBIX YCIIYT.

1.4. MecTo ucumMiivHbl B 00pa3oBaTe/IbHOM IporpaMmme

Jucuunnuna b1.0.25 TexHonoruu npenocTaBieHusl TOCYJapCTBEHHBIX U MYHUIIMIIAIbHBIX
ycayr oTHOCUTCA K 0510Ky 1 O0s13aTenbHast yacTb, 00s13aTeNIbHas TUCIMITIMHA.

1.5. B3aumocBA3b ¢ IPYTHMH JHCHUILIHHAMHA
Jucuummuza b1.0.25 TexHonornu npenocTaBieHusl TOCYyJapCTBEHHBIX U MYHUIMIIAIBHBIX

YCIYT CBs3aHA CO CIEAYIONMMH JuciuiuimHamMu yaeOHoro tiana: b1.0.09 MudopmanmonHbie
TexHojoruu B ynpasnenuu, b1.0.21 [Ipodeccnonanbhas 3THKa 1 KOMMYHUKALIAN
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2. [lnanupyemble pe3y/bTaThbl 00y4eHHs MO JUCHHUILINHE

KoMmnerennus MNHaukaTop 10CTHKEHNS] KOMIIETEeH UM
Kon Coaepxanue Kon Coaepixanue
3HaeT MOpSAIOK MPEeAOCTaBICHUS
CniocoOeH uCIonb30BaTh B Mpodeccu- 32 TOCYNapCTBCHHBIX 1 MYyHHIH-
OHAJILHOW JESITeNLHOCTH HWH(POpMAIH- HaJIBHBIX YCJIYr B 3JICKTPOHHOHU
OHHO-KOMMYHHKAITMOHHBIE  TEXHOJIO- hopme
TUH, TOCYJAPCTBEHHbIE U MYHULIUITAb- 3HaeT TMOHATHE W  [PUHIIMII
OIIK-5 | Hple MH(DOPMAITMOHHBIE CHCTEMBI; MPH- 33 (hYHKIIMOHUPOBAHUS, HA3HAUYCHHE
MEHATh TEXHOJIOTMH  3JEKTPOHHOTO 1opTajia rocy1apCTBEHHBIX YCIyT
MPABUTENBCTBA U MPEIOCTABIICHUS TOC- Ymeer obGecreunBath nH(OpPMa-
YAapCTBCHHBIX (MyHHUHMTIATBHBIX) V2 LIMOHHYIO OTKPBITOCTh TOCYIap-
yeyr CTBEHHBIX ¥ MYHULHUIAJIbHBIX

OpraHoOB BJIACTH
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3. O0béM AUCHUITHHBI U BUIBI pA00T

3.1. Ounas ¢popma 00y4eHus

IToka3zaTenu

Cemectp

5

Bcero

OO6mmas Tpya0éMKOCTb, 3.€./9

3/108

3/108

OO0m1as KoHTaKTHas paboTa, 4

42,15

42,15

OO6mrast camocrosTeNnbHas paboTa, 4

65,85

65,85

KonrakTHas paboTa mpu HpoOBENECHUH Y4eOHBIX
3aHATHH, B T.4. (1)

42,00

42,00

JICKIIMH

14

14,00

nabopaTopHbIe

B T.4. IIPAKTUYCCKaAs IOATOTOBKA

MMPAKTUYICCKUC

28

28,00

B T.4. IpaKTHYCCKad MOAroTOBKa

HHIUWBUAYAJIbHBIC KOHCYJIbTAlUU ITPU BBIIIOJI-
HCHUHU KYpPCOBOI'O IIPOCKTA

WHJIUBUIyaJIbHbIE KOHCYJIBTAIIUU TIPH BBIMOJI-
HEHUH KypCOBOH pabOThHI

CamocTtosaTenbHas paboTa TpU  IPOBEIACHHUH
y4eOHBIX 3aHATUM, Y

57,00

57,00

KonrtakTHas paboTa Ipu NpoBEIEHUH ITPOMEXY-
TOYHOM aTrTecTaly 00yJaromuxcs, B T.4. (4)

0,15

0,15

TPYIIIOBBIE KOHCYJIBTALUN

KYpCOBOM MPOEKT

KypcoBasi paboTa

3a4€T

0,15

3a4UeT C OLEHKON

9K3aMCH

CamocTrosTenbHas paboTa Mpu MPOMEXKYTOUHOU
aTTecTaluu, B T.4. (1)

8,85

BBITIOJTHCHHUE KYPCOBOI'O IIPOCKTAa

BBITNIOJTHEHHE KYPCOBOM pabOThI

IMOATOTOBKA K 3a4€Ty

8,85

MMOATOTOBKA K 3a4CTy C OLICHKOM

IMOATOTOBKA K DK3aMCHY

<DopMa HpOMC)KyTO‘-IHOfI aTTeCTalnuu

3a4cT

3a4CT
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3.2. 3aounas ¢popma o0ydyeHHUs

IToxazaTenn

Cemectp

6

Bcero

OO6mmas Tpya0éMKOCTb, 3.€./9

3/108

3/108

OO0mast koHTaKTHast padora, 4

28,15

28,15

OO6m1as camocTosATeNbHAs padoTa, 4

79,85

79,85

KonrtakTHas pabora mpu NpoOBEIEHUH Y4E€OHBIX
3aHITHH, B T.4. (4)

28,00

28,00

JICKIIMH

14

14,00

nabopaTopHbIE

B T.4. IpaKTHYCCKad MOAroTOBKa

IIPaKTUYECKHE

14

14,00

B T.4. IPAKTUYCCKaAs IMOATOTOBKA

UH/IMBU/yaJIbHbI€ KOHCYJIBTAIL[UH [IPU BBINOJI-
HEHUH KypCOBOI'O ITPOEKTa

WHAUBUAYallbHbIE KOHCYJIBTALUU TIPU BBIMOJI-
HEHUU KYypPCOBOU paboThI

CamocrosaTenbHas paboTa HOpU IPOBEIACHHUU
y4eOHBIX 3aHATHH, U

71,00

71,00

KonTakTHas pabota mpu MPOBEICHUU MPOMEKY-
TOYHOM aTTecTaly 00yJaroImuxcs, B T.4. (4)

0,15

0,15

TPYHIIOBBIC KOHCYJIbTallUU

KYPCOBOM MPOEKT

KypcoBasi paboTa

3a4cT

0,15

3a4eT C OLEHKOU

OK3aMCH

CamocrosTenbHas paboTa MpH MPOMEKYTOUHOM
aTTecTaluu, B T.4. (4)

8,85

BBITMIOJTHEHHE KYPCOBOI'O IIPOEKTa

BBINOJIHEHHE KYpCOBOM pabOThI

MMOATOTOBKA K 3a4CTy

8,85

MOJTrOTOBKA K 3a4€Ty C OIL[EHKOM

IMOATOTOBKA K OK3aMCHY

dopma MPOMEKYTOUHOM aTTECTAUHI

3a4€T

3a4€cT
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4. Cogepxanme TUCHUILINHBI

4.1. ConepxaHue TMCUMILUIMHBI B pa3pe3e pa3/iesioB U MOApPAa3aejioB

Pa3nes 1. Cucrema npeaocTaBieHUs rocy1apcTBEeHHbIX H MYHUIMIIAIbHBIX YCIYT

[Togpasnen 1.1. [lonsAiTHE M XapaKTEPUCTUKU TOCYAAPCTBEHHBIX U MYHUIIUIAIBHBIX YCIIYT.
IlonsiTHE rOCYNAapPCTBEHHBIX U MYHMIMIIAIBHBIX YCIYI B JEHCTBYIOLIEM 3aKOHOAATENILCTBE. 1'oCy-
JMApCTBEHHAsl YCIyra Kak OJHA U3 COCTaBISIIOMMX (yHKUMN rocymapcTBa. MapKeTHHTOBBIM U
YIPaBICHYECKUM MOAXOABl K aHAIU3y TOCYIAapCTBEHHBIX M MYHULUNANbHbIX ycuyr. IlonsTus,
dbopMupoBaHrue U BeleHUE (eaepantbHOro peecTpa roCyAapCTBEHHBIX YCIYT, peecTpa rocyaap-
CTBEHHBIX yCIYT CyOBEKTa, peecTpa MyHHIMIIATBHBIX ycayr. OCHOBHBIC BUABI M IIPUHIIUIIBI TIPEI0-
CTaBJICHUS FOCYJAaPCTBEHHBIX U MYHULMIIATIbHBIX YCIIYT.

[Tonpaznen 1.2. PernmamenTanus U cTaHJapTU3alMs FOCYIapCTBEHHBIX U MYHUIMIAIbHBIX
YCIIYT.

CymHocTb U 3a1auu persameHtanuu. [lonstue anMuHucTpatuBHoro perinamenra. Hopma-
TUBHas 0a3a peryiaMeHTalluu TOCYJapCTBEHHBIX W MYHULHUMAIBHBIX yciyr. OcOOEHHOCTH paspa-
0OTKM aAMHHHMCTPATUBHBIX PETJIaMEHTOB, TEXHOJOTMYECKUX KapTa MEXBEIOMCTBEHHOIO B3auUMO-
neiictBus. Ilacmopt ycimyru B 21eKTpoHHOM Qopmate. TeXHOIOrndeckre CXembl MpeaoCTaBICHHS
rOCYJapCTBEHHBIX U MYHULMNAIBHBIX yciyr. OntuMuszanus npouecca NpeJocTaBiIeHUsl rocynap-
CTBEHHBIX U MYHULUIAIbHBIX yCIyr. Buabl U npaBuiia 3KCIEpTU3bI IPOEKTOB aJIMUHUCTPATHBHBIX
persiaMeHTOB. DOpMBI KOHTpOJISI 3a HCIOJIHEHHEM aJMUHUCTPATUBHOrO periamenta. llonsTtue
«CTaHJapTU3ALUS», €T0 IPUMEHEHHE B OTHOLIEHUH FOCY1apCTBEHHBIX (MyHUIIUIAIBHBIX) YCIIYT.

Pazgen 2. TexHoi0rum nperocTaBiaeHns rocyAapcTBEHHbIX M MYHUIMIAJIBHBIX YCJIYT

[Tonpaznen 2.1. Opranu3zanus IpeJoCTaBICHUS TOCYJapPCTBEHHBIX U MYHULIUIIAIbHBIX YCIYT
B MHOTO()YHKIIMOHAJIbHBIX LIEHTpaX.

[Ipennocsiiku co3aHusi MHOTOQYHKIMOHAIBHBIX LIEHTpoB B Poccun. MHorogyHkimo-
HaJIbHbIE LIEHTPBl OKazaHus ycayr HaceneHuto (M®PLI): nenu u 3agaun gesrenbHocTH. DyHKIMH,
npasa, 003aHHOCTH M OTBETCTBEHHOCTh MHOIO(PYHKIIMOHAJIBHOTO IeHTpa. [IpuHIMn «oaHOro ok-
Hay. Mogenu ympasineHust M®L]. TpeboBanus Kk HHPPACTPYKTYpPEe MHOTO(PYHKIHMOHATIBHOTO 1I€H-
Tpa. Y CIIyru, KOTOphI€ 11e1eco00pa3Ho MPEeIOoCTaBISITh B MHOTO() YHKIIMOHATILHOM LIEHTPE.

ITonpasnen 2.2. IlpenocraBieHne rocy1apcTBEHHbIX U MyHUIIUNAIBHBIX YCIYT B 3JIEKTPOH-
HOM popme.

IToHATHA ¥ OCHOBHBIE XapAaKTEPUCTUKHU TOCYAAPCTBEHHBIX U MYHULUIIAJIBHBIX YCIYT B JJICK-
TpoHHOU QopMe. Tumbl ycnyr B 35eKTpoHHOM dopme. [Iporiecc nmpeaocTaBieHns TOCY1apCTBEHHBIX
U MYHUIUNAJIBHBIX YCIYT B 3J€KTpOoHHOH ¢opme. [IpoGiiembl mepeBofa YCIyr B 3JIEKTPOHHYIO
¢dopmy. T'ocymapcTBeHHass MH(OpPMALMOHHAs CHUCTEMa O TOCYAAPCTBEHHBIX M MYHMIIMIIAIbHBIX
iatexxax. OpraHuzanusi JesiTeIbHOCTH MO BBITYCKY, BblJaue M OOCIY)KHBAaHUIO YHUBEPCAIbHBIX
ANEKTPOHHBIX KapT. IlopTanel rocyaapCTBEHHBIX M MYHULHINIAIBHBIX YCIYT. DJIEKTPOHHBIM JOKY-
MmeHT. [IpaBoBast ©aza 3JEKTPOHHOTO JOKYMEHTOOOOpPOTa M JIOKYMEHTHPOBAHHUS JESTEIbHOCTH.
[IpyuHIMITBI UCIOJIB30BAHUS DJIEKTPOHHOM MOJIUCH IPHU OKA3aHUU TOCYAAPCTBEHHBIX M MYHMIIU-
najibHBIX ycryr. CepTU(UKAT KIIF0Ya MPOBEPKH IEKTPOHHOM MOJIITHUCH.

ITonpaznen 2.3. MexBEeJOMCTBEHHOE B3aUMOJICHCTBUE MPU OKAa3aHUHM T'OCYAAPCTBEHHBIX U

MYHUIIUNIATIBHBIX YCIIYT.

CymHocTh, 1€, 337adyd M UHPPACTPYKTypa. MeXBEIOMCTBEHHBIN JOKYMEHTOOOOPOT.
Hanpasnenue nHPOpMaIMOHHBIX TOTOKOB B paMKaX MEXBEJIOMCTBEHHOTO B3aUMOICHCTBHUS.

[Tonpaznen 2.4. Enunsblil mopTai rocy1apCTBEHHBIX YCIIYT.

[lonsatre u nenum EnnuHOrO moprana rocyAapCTBEHHBIX YCIyr. MIHTEpakTMBHOE OKa3aHUeE
rOCyJapCTBEHHBIX yCIyr. AHaiu3 paboTel EAMHOrO moprana rocyAapcTBEHHBIX YCIYT, TPOOIeMbl U
JIOCTOMHCTBa pecypca. IIpenocraBienue rocy1apcTBEHHbIX M1 MYHHULUIIAIBHBIX YCIYr Ha IOpTale
BopoHexckoii obnactu.
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[Mogpazaen 2.5. DneKTpOHHOE MPABUTENIBCTBO.

[lonsiTHE 37IEKTPOHHOTO NpaBUTENbCTBA. COBPEMEHHBIE KOHIIENIUU 3JEKTPOHHOIO IpaBH-
TenbcTBa. [10AX0BI K TPAKTOBKE TEPMHUHA <«AJEKTPOHHOE MPABUTENIBLCTBO». CTPYKTypa M 3Tallbl
pPa3BUTHUS 3JIEKTPOHHOTO IpaBuTeNbcTBA. COBpEMEHHAsl CTagusl Pa3BUTHUS DIIEKTPOHHOIO IPABU-
TenbcTBa B Poccuu. MHBpacTpykTypa 3JIEKTPOHHOTO MpPaBUTEIHCTBA. VIEHTH(UKAIMOHHBIE HH-
CTPYMEHTBHI JIEKTPOHHOI'O ITPABUTEIBCTBA.

Pa3nea 3. KauecTBo 0ka3aHusl rocyJapCTBEHHbIX H MYHHIMIIAIbHBIX YCJIYT

[Toxgpaznen 3.1. [lonaTre U MOAX0AbI K ONMPEACICHUIO KAYECTBA FOCYIapCTBEHHOW U MYHHU-
LUIIAJILHON YCIYTH.

[TonsTHE ¥ MOAXOABI K ONPEECIICHUIO Ka4€CTBA TOCYJapCTBEHHON U MyHUIUIIAIILHON yCiIy-
ru. Cucrema norpedbHocTel MOTpeOUTENeH Mo MOBOAY KauecTBa U KOM(POPTHOCTH (HOCTYITHOCTH)
nojy4yaeMslx ycayr. Kputepuu kadectBa 1 KOMPOPTHOCTH (BKJIHOYAsl JOCTYIHOCTh) OCYAAPCTBEH-
HBIX ¥ MyHULIMIAIBHBIX yciayr. CUcTeMa Mmokasareiei OLEHKM KadecTBa U JOCTYIHOCTH rocyaap-
CTBEHHBIX ycnyr. Cuctema (pakTopoB, OKa3bIBAIOLUIMX HEIaTUBHOE BJIMSHUE HA KAYECTBO U JIOCTYII-
HOCTb OCY/IapCTBEHHBIX U MYHULIMIIAJIBHBIX YCIYT.

ITonpaznen 3.2. MOHUTOPUHT KauyecTBa TOCYJapCTBEHHBIX U MyHULIUIIAJIbHBIX YCIIYT.
OCHOBHBIE XapaKTEPUCTUKH MOHUTOPUHIA KAUeCTBA MPEJOCTABICHUS FOCY1apCTBEHHBIX (MYHULIU-
HaJIbHBIX) YCIIYT, 3Tanbl ero nposeneHus. OcoOeHHOCTH MOHUTOPHUHIA KauecTBa MPelOCTaBICHUS
rOCYJapCTBEHHBIX U MYHULUNIAJIBHBIX yCiryr B MOLI.

4.2. PacnipeejieHHe KOHTAKTHOI U CAaMOCTOATEJIbHOI padoThl MPH MOATOTOBKE
K 3aHATHUSIM 10 NoApa3ieaam

4.2.1. Ounas ¢opma o0y4yeHuUsI

KonrakrHas pabora
Paznensl, nogpasaens! TMCHUTUINHBI CP
nexkmuu | JI3 | 113
Pa3nen 1. Cucrema npeocraB/ieHHs TOCYIAPCTBEHHBIX M MYHH- 5 4 12
HHMNAJIBHBIX YCJIYT
Pa3nes 2. TexHoJI0TUM NIPeAOCTABJIEHUS] TOCYAAPCTBEHHBIX H MY- 8 20 | 24
HHUIUNAJIbHBIX YCJIYT
Pa3nes 3. KauecTBo 0ka3aHusi rocy1apcTBeHHbIX H MYHUIMIIAIb- 4 4 11
HBIX YCJIYT
Bcero 14 28 | 57
4.2.2. 3aounas popma o0yueHHus
KonTakTHas pabora
Paznensl, nogpasaens! TMCUUIUINHBI CP
nexkuuu | JI3 | 113
Paznen 1. Cucrema npenocraBjieHusi rOCy1apCTBEHHbIX 1 MYHUIIU- 2 2 o4
NAJTbHBIX YCIYT
Paspnen 2. TexHO10ruM NpeIoCTABICHUS IOCY1APCTBEHHbBIX M MY- 8 3 o4
HUIUNAJIbHBIX YCJIYT
Pa3pnen 3. KauecTBo 0Kka3aHMs roCy1apCTBEHHBIX H MYHHIMIIAJIb- 4 4 23
HBIX YCJIYT
Bcero 14 14 71
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4.3. IlepeyeHb TeM U Y4eOHO-METOANYECKOr0 o0ecnevyeHHus J1JIs CAMOCTOSTeIbHOM PadoThI

00yJamuxcs
O0BéM, U
Ne Tema camocTosTENb- (opwma 0Oyue-
n/ . YueOHo-MeToinYecKkoe obecredeHme HUS
HOM paboThI
n ou- 3a204-
Has Hasi
1 |Pasgen 1. Cucrema | 1. ®agees B.M. MHCTUTYT rocynapcTBEHHBIX U
NpeaocTaBJIeHHsA MYHUIIMIIATIBHBIX YCIYT B COBpeMeHHOM IpaBe PD
rocyJ1apCcTBeHHbIX M | [3JIEKTpOHHBIN pecypc] : Mounorpadus / benro- | 12 24
MYHMUIHMIAJIbHBIX POJICKUN YHUBEPCUTET KOOMEPALIUU, SKOHOMUKHU U
yeJayr npaBa, Kypckuii uHCTHTYT KOomeparuu ¢-m . - 1.
2 Pasgen 2. TexHnouo- | - MockBa : OOO "FOpuauueckoe H31aTEIbCTBO
ruu npexocrapienus | Hopma", 2016. - 208 c. - [OU] [ObC 3nannym]. -
rocynapereennbix u | <URL:http://znanium.com/go.php?id=537334>. 34 24
MYHHUIUNATbHBIX 2. Yupkun B. E. Cucrema rocygapcTBEHHOro u
yCayr MYHUIIMIIATILHOTO YIPaBJICHUs [3JIEKTPOHHBIN pe-
3 | Pasnean 3. KauecrBo | cypc]: YueOuuk / MIHCTHTYT ToCcyiapcTBa U IpaBa
oxkazammsi rocygap- | Poccuiickoii akagemun Hayk - Mocksa: OOO
CTBeHHbIX W MyHH- | 'TOpuauueckoe wusmarenscrso Hopma", 2020 - | 11 23
HUNAJBHBIX YCJIYT 400 c. [OU] [OBC 3nanuym]
<URL:http://znanium.com/go.php?id=1067785>.



http://www.catalog.vsau.ru/cgi-bin/zgate?ACTION=follow&SESSION_ID=18649&TERM=%D0%A4%D0%B0%D0%B4%D0%B5%D0%B5%D0%B2,%20%D0%92%D0%B8%D1%82%D0%B0%D0%BB%D0%B8%D0%B9%20%D0%98%D0%B2%D0%B0%D0%BD%D0%BE%D0%B2%D0%B8%D1%87%5B1,1004,4,101%5D&LANG=rus
http://znanium.com/go.php?id=537334
http://znanium.com/go.php?id=1067785
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5. ®@oHA 0LIEeHOYHBIX CPEACTB AJs MPOBeIeHUs POMEXKYTOUHOM aTTeCTALMHU U
TeKylero KOHTPoJIs

5.1. OTansl popMUpPOBAHUS KOMIIETEHIIUI

HNupukaTop 10CTHKEHHST KOM-
IHoapa3aes AUCHMIIMHBI Kommnerenuus A —

Ilogpazagen 1.1. IlomsaTHe ™ XapaKTepUCTHKH OIK-5 3
rOCYJapCTBEHHBIX U MYHHIIMIAIbHBIX YCIYT
[Moapazmen 1.2. PernameHranus u cTaHAapTHU3a-
U TOCYAapCTBEHHBIX OIIK-5 32
Y MyHHIUIAJIbHBIX YCIYT
[Moapazmen 2.1. Opranuzanusi NpeaoCTaBICHUS OIIK-5 3
TOCYJapCTBCHHBIX W MYHUIIMIIANBHBIX YCIYT B
MHOTO(YHKLIIMOHANBHBIX LIEHTPax OIIK-5 %)
IMonpaznen 2.2. TIpenocraBieHe TOCYAapCTBEH- OIIK-5 32
HBIX ¥ MYHHIHIAIBHBIX YCIYI B JJEKTPOHHON OIIK-5 33
dopme OIIK-5 y2
[onpazmen 2.3. MexBeJOMCTBEHHOE B3aUMOJICH- OIIK-5 33
CTBHE IIPU OKA3aHUH TOCYNAPCTBEHHBIX U MYyHU-
LUNATBHBIX YCITyT OIIK-5 V2
Ionpazaen 2.4. Enqunslit moprtan rocynapcTBeH- OIIK-5 33
HBIX yCIyT OIIK-5 y2
[loapasnen 2.5. DNEKTPOHHOE NPABUTEIBCTBO OIK-5 33

OIIK-5 y2
[oapasnen 3.1. IloHaTrHe U MOAXOIBI K ONpeae- OIIK-5 32
JICHUI0 KavyecTBa TOCYJApPCTBEHHOW W MYHHIIU-
MIaJIbHOU YCIIYT'H OIIK-5 33
Ilonpazaen 3.2. MOHMTOPHHT KadecTBa rocynap- OIIK-5 32
CTBEHHBIX 1 MyHUIUNAIBHBIX YCIYT OIIK-5 y2

5.2. llIkajabl ¥ KPUTEPUH OLIEHUBAHMS TOCTUKEHUS KOMIIEeTEH NI

5.2.1. lIxkaJjbl OeHUBAHUA JOCTHKCHHUS KOMIIETEeHIINIi

Buaer oneHoK

OneHkn

Akagemudeckas Oll€HKa IO
2-x OaJIbHOM 1mIKae (3a4er)

HC 3a4TCHO

3a4TCHO

5.2.2. Kpurepuu oueHUBAHUS JOCTHXKEHUS KOMIIETeHIIUI

Kpurepun onenkn Ha 3a4ere

Ornenka dK3aMeHaTopa,
YPOBEHb

Kputepun

«3ayTeHO», MOPOrOBBIM
YPOBEHB

OOyuaromuiicsi mokasajl 3HaHWE OCHOBHBIX MOJOXEHUH yueOHOW AMCLUIIIUHEI,
YMEHHUE MOJIYYUTh C MTOMOILBIO MPENOJABATENS MPABUIBHOE PELICHUE KOHKPET-
HOU MPaKTHYECKOH 3a7aul M3 YHCia MPETyCMOTPEHHBIX paboyeil mporpammoii,
3HAKOMCTBO C PEKOMEHJ0BAaHHON CIIPaBOYHOMN

«He3aureHo»,

[Ipu oTBeTe 00yyaromerocs BHISSBUINCH CYIIECTBEHHBIE MPOOEINBl B 3HAHUSIX OC-
HOBHBIX ITOJIOKEHUH y4eOHOHN NHCIUIUIMHBI, HEYMEHHE C TIOMOIIBIO IIperoaBa-
TeJs TOJTYYHUTh MPABUIIBHOE PEIICHNE KOHKPETHOM MPaKTUIECKON 3aJa4n U3 YHuC-
JIa PEAYCMOTPEHHBIX paboueii mporpaMMoi yaeOHOW JUCIIUTIIHHBI
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Kpurepun oieHkH TecTOB

Onenka, ypoBeHb
JOCTIKEHHS] KOMITETeHIUHA

Orncanne KpUTEpPHEB

OTIMYHO, BEICOKUH

Copep:kanne IpaBUIHLHBIX OTBETOB B TecTe He MeHee 90%

Xopo11o, MPoABUHYTHIN

Copep:xaHne IpaBUIBHBIX OTBETOB B TeCTe HE MeHee 75%

VY 10BAETBOPUTEIBHO,
MOPOTOBBIN

Copep:xaHne IpaBUIBHBIX OTBETOB B TecTe He MeHee 50%

HeynosnersopurensHo,
KOMIIETCHLIUS HE OCBOCHA

Copeprxkanne IpaBUIHLHBIX OTBETOB B Tecte MeHee 50%

KpuTepun onieHKH yCTHOrO onnpoca

OueHKa, ypOBEHb
JOCTHKEHHUSI KOMIIETCHIIU I

OnucaHue KpuTepueB

3auTeHO, BEICOKHI

CTyneHT AEMOHCTPUPYET YBEPEHHOE 3HAHHME MaTepHaja, YEeTKO BBIpaXKaeT
CBOIO TOYY 3pPEHHUS 10 PACCMATPUBAEMOMY BOIIPOCY, IPUBOJSI COOTBETCTBYIO-
111e NpUMepBI

3auTeHo, NPOABUHYTHIN

CTyneHT NeMOHCTPUpPYET YBEpPEHHOE 3HaHME MaTepuaia, HO JIOIyCKaeT OT-
JIebHBIC TTOTPEITHOCTH B OTBETE

3auTeHo, TOPOTrOBbIi

CTyIeHT AEMOHCTpUPYET CyllecTBEHHBIE NpOoOeNbl B 3HAHHIX MarepHania,
JOIYCKaeT OIIMOKH B OTBETAX

He 3aureHo, KoMITeTCHITUS
HE 0CBOCHA

CTyneHT IeMOHCTpUpPYET He3HAHHE MaTepuala, OMycKaeT Ipyoble OINOKY B
OTBETax

Kpurepun oneHkH pemeHus 3agaq

OneHka, ypoBeHb
JOCTIKEHHS KOMITETCHIIUH

Onucanue KpUTepUEB

3adTeHo, BEICOKHUI

CTy,Z[eHT YBEPCHHO 3HACT MCTOJAUKY W AJITOPHUTM PCHICHHUA 3aJdadu, HEC I0-
ITyCKaeT OIIIMOOK IIpu €€ BBIIIOJIHCHHUH.

3a4TeHo, IPOJABUHYTHIN

CTyneHT B 1eJIOM 3HaeT METOJUKY M aJITOPUTM PEIICHHUS 3a7a9u, HE JOIyC-
KaeT IPyOBIX OIIMOOK MPH €€ BIMOIHECHUH.

3a4TeHO, TOPOTrOBBIi

CTy,Z[eHT B IICJIOM 3HACT MCTOJUKY U aJITOPUTM PCUICHUS 3aJa4r, NOITyCKACT
OIINOO0K Ipu €€ BBIIIOJHCHUU, HO CIoco0eH HUCIIPAaBUTh WX MNpPU NOMOIIH
IperogaBaTeiis.

He 3a4TCHO, KOMIICTCHIIMA
HEC OCBOCHA

CTyneHT He 3HaeT METOAMKY M alrOPUTM pelIeHUs 3aJa4H, JIOIyCKaeT Ipy-
Oble OMIMOKY MPH €€ BBIIIOIHEHNH, He CIIOCOOEH MCIPAaBUTh UX IIPH MTOMOIIH
IPENOIaBaATEIs.

5.3. MartepuaJbl 1Jisl OEHKH J0CTHUKEHUs KOMIIeTeHIUH

5.3.1. OneHoYHbIE MaTEPHAJIbI IPOMEKYTOYHON aTTECTALIUN

5.3.1.1. Bonpocsl K 3K3aMeHY
He npenycmorpeH.

5.3.1.2. 3aga4u K IK3aMeHY
He npenycmotpeH.

5.3.1.3. Bonipochl K 3a4eTy ¢ OllEHKOI
He npenycmotpeH.
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5.3.1.4. Bonpocsl k 3a4eTy

Komne-

Ne Copep:xkanue — HIK

1 BrigenuTe xapakTepHble YepThl TOCYIapCTBEHHBIX U MyHULIMIIATIBHBIX YCIYT? OIIK-5 32

2 BrigenuTe QyHKIIMN rocyAapcTBEHHBIX U MYHUITUIIABHBIX YCIyT? OIIK-5 32

3 ChopmynupyiiTe OTIHYHNS TOCYAAPCTBEHHBIX U MYHUITUIIAIBHBIX YCIyT? OIIK-5 32

4 l'ocymapcTBeHHast ycayra Kak 0JJHa U3 COCTAaBISIIOIIMX (DYHKIUH rocynapcTpa? OIIK-5 32

5 KakoB mopsimok ¢opmupoBanust u BefaeHue ¢enepaibHOro peectpa rocyaap- OITK-5 0
CTBEHHBIX YCITyT?

6 KakoB nopsimox ¢gopMupoBanus u BeaeHue (eaepaabHOro peecTpa MYyHHUIIU- OIK-5 0
NaJbHBIX YCIYT?

7 MapKeTHHIOBBII U YHpaBICHYECKUH MOAXOABI K aHAIM3y TOCYIapCTBEHHBIX U OIIK-5 3
MYHUIMIIANBHBIX YCIyT?

8 OCHOBHBI€ BHJIbI ¥ IPUHITUIIBI TPEJOCTABICHUS TOCYJaPCTBEHHBIX YCIyT? OIIK-5 32

9 OCHOBHBIE BUJIbI U TPUHIUIBI IPEJOCTABICHU MyHUIIMTIAIBHBIX YCIyT? OIIK-5 32

10 | Ilenm pernamMeHTalMy B TOCYJAPCTBEHHOM U MYHHUIIMIIATBHOM YIIPaBICHHN? OIIK-5 32

11 JaiiTe XapakTepUCTHKY Pa3IMYHBIX PETIAMEHTUPYIOIIUX JOKYMEHTOB B TOCY- OIK-5 0
JApCTBEHHOM M MYHULMIIATBHOM YIIPABJICHUN?

12 | Yro Takoe cTaHAAPT OKa3aHUS TOCYJAPCTBEHHBIX M MyHHUIIUTIATBHBIX YCIYT? OIIK-5 32

13 Tpe6OBelemI K CTaHAApTy MpPeJOCTaBICHHS TOCYAapCTBEHHON WM MYHHIIU- OITK-5 3
MajJbHOM yCIyTH?

14 | Tlacmopt ycnyTH B 31€KTPOHHOM (opmarte? OIIK-5 32

15 TexHOMOrn4ecKkrue cxembl MPEeJOCTaBICHUS TOCYIapCTBEHHBIX U MyHHLIUIIATb- OITK-5 3
HBIX yCIyT?

16 | Bunsl u mpaBuia SKCHEPTH3HI MPOSKTOB aIMUHUCTPATHBHBIX PErJaMeHTOB? OIIK-5 32

17 B yem cocTouT onTrMHU3anMs npouecca MpeaoCTaBIeHUs TOCYAaPCTBEHHbBIX U OIK-5 0
MYHHUIMIAIBHBIX YCIyT?

18 | Popmbl KOHTPOJIS 32 UCTIOTHEHHEM aIMUHHCTPATHBHOTO perjiaMeHTa? OIIK-5 32
[porecc npemocTaBieHus TOCYJAPCTBEHHBIX M MYHUIIMIIANBHBIX YCIYT B 3JIEK-

19 N OIIK-5 32
TpoHHOU popme?

20 HopmatuBHO-TIpaBOBBIE OCHOBBI JESITENBHOCTH MHOTO(YHKIMOHAJIBHBIX LIEH- OIIK-5 0
TPOB OKa3aHUs TOCYJAPCTBEHHBIX 1 MyHUIIMIAIBHBIX YCITyT?

21 B uem 3akirodaroTcsi OpraHu3aluOHHBIE OCHOBBI JAEATEILHOCTH MHOTO(YHKITH- OIIK-5 0
OHAJIbHBIX IEHTPOB OKa3aHUS FOCYIapPCTBEHHBIX M MYHUIIMIIAJIBHBIX YCIyT?
Kaxue texnonornu mcnons3yrorcss B ML s B3auMOIEHCTBUS C IPYTMMH

22 | y4acTHHKaMH Ipoliecca Mpel0CTaBICHHUs TOCYIapCTBEHHBIX (MyHHIMNanbHbX) | OIIK-5 32
yciyr?
Kakne nH(opManoHHBIE CHCTEMBI 33/ICHCTBOBaHbI B MIPOLEcce MperocTaBiie-

o3 | HHS TOCYNapCTBEHHBIX (MyHMLMIANBHBIX) YCIOYr B 3JEKTPOHHOW Qopme? OIK-5 3
Onummre WX B3aWMOJICHCTBHE B XOJE€ TPEIOCTaBICHHUs] TOCYAapCTBEHHBIX
(MyHMIIMTIATBHBIX) YCIyT?
Onuire OCHOBHBIC CLIEHAPHH B3aUMOJICHCTBUS 3asBUTENSI C OpraHaMH ToCy-

24 | mapCTBEHHOW BIACTH WM MECTHOTO CaMoOylpaBiieHus B xone npemocrasienus |  OIIK-5 32
rOCYJJAPCTBEHHBIX (MYHHUIIMIIAIBHBIX) YCIIYT B AJIEKTPOHHOH (opme?

o5 OcoOeHHOCTH OpraHu3alud NPEAOCTABICHHS TOCYJApCTBEHHBIX W MYHHUIIH- OIIK-5 0
MAJIBHBIX YCIYT B MHOTO(YHKIMOHAJIBHBIX LIEHTpax?

26 | dyHKIMYM MHOTOQYHKIIMOHAILHOTO IIEHTpa? OIIK-5 32

27 | OTBeTCTBEHHOCTh MHOTO()YHKIIMOHAIBHOTO IIeHTpa? OIIK-5 32

28 | IlpaBa MHOrO()YHKIIMOHAIBHOTO IIEHTpa? OIIK-5 32

29 | O0s3aHHOCTH MHOTO(QYHKIMOHAJIBHOTO IEHTpa? OIIK-5 32

30 [IpuHOMI «OZHOTO OKHa» MPH OPraHU3alMK NPEAOCTABICHUS! TOCYIAPCTBEH- OIK-5 3
HBIX 1 MYHUIIUOATBHBIX yCIyT?
OO053aHHOCTH OPTraHOB, IIPEAOCTABIIOIIUX I'OCYAaPCTBEHHbIE YCIYTH, U Opra-

31 | HOB, MpenOCTaBIAIOUINX MyHULUNAJIbHBIC YCIyTH, IPH npeaocTaBienuu rocy- | OIIK-5 33
JTAPCTBEHHBIX M MYHHIMIAIBGHBIX YCIYT B MHOTO()YHKIIMOHAJIBHBIX LIEHTPax?

32 | TpeboBaHus K COTJIAIICHUSAM O B3aMMOJACHCTBUN? OI1K-5 33
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OO0mme TpeOOBaHUS K HUCIIOIb30BaHUIO “H()OPMAITMOHHO-

33 | TeneKOMMYHHKAITMOHHBIX TEXHOJOTHI MPH MPEJOCTaBIeHNN TocyaapcTBeHHbix | OIMK-5 33
1 MyHHLIUOAIBHBIX yCIyr?

34 [lopsimox BeneHHS peecTpOB TOCYJAPCTBEHHBIX W MYHHLIMIAIBHBIX YCIYT B OIIK-5 33
3JIEKTPOHHOH popme?

35 | [opTassl rocyTapCTBEHHBIX M MYHUIMITATBLHBIX YCIyT? OIIK-5 33

36 | [NonsTre u nenu EnuHOTO MOpTAana rocyJapcTBEHHBIX yCIyT? OIIK-5 33

37 [IpenocraBnenne rocyJapCcTBEHHBIX U MyHUIIMIAJIBHBIX YCIYT Ha mopTajie Bo- OIIK-5 33
pOHEXCKO 00nacTu?

38 Hcnonb30BaHue 37IEKTPOHHOM IMOANMUCH TNPU OKa3aHMU T'OCYIAPCTBEHHBIX U OIK-5 33
MYHUIMIAIBHBIX YCIyr?

39 Buapl anekTpoHHOW MOANHMCH TPU OKa3aHUM TOCYJApCTBEHHBIX M MYHHUIIH- OIIK-5 33
NaJIbHBIX YCIYT?

40 [IprHIMIBl MCHIONB30BaHMS AJIEKTPOHHOM MOANMCH NPH OKa3aHUM TocyAap- OIK-5 33
CTBEHHBIX ¥ MyHULIIMIAJIBHBIX ycIyr?

41 | Ceprudukar kiro4da MPOBEPKU MEKTPOHHON MOIMTHUCH? OIIK-5 33

42 I'ocynapcTBenHast nH(GOPMALMOHHAsI CUCTEMa O FOCYJapCTBEHHBIX M MYHHUIH- OIK-5 33
NaJbHBIX IUIATEXKaX?

43 Opranuzanyst AeATeITbHOCTH M0 BBIMTYCKY, BbIAaYe M OOCITYXKHUBAHUIO YHHUBEP- OITK-5 33
CaJIbHBIX AJICKTPOHHBIX KapT?

44 VYHuBepcanbHas AEKTPOHHAS KapTa KaK HOCUTEIb MH(GOPMaLUHU NpH IMOyde- OIIK-5 33
HUM FOCYJAPCTBEHHBIX U MyHUIIMIAJIBHBIX YCIYT?

45 B 4eM 3akirouaercst CymHOCTh U 33124l MEKBEJOMCTBEHHOTO B3aMMOICHCTBHS OITK-5 33
rOCY/IapCTBEHHBIX (MYHUIMNAIBHBIX) YCIYT?

46 Onuinre HOPMATHBHO-TIPABOBBIE OCHOBBI OPraHU3aLUU MEXBEJOMCTBEHHOIO OIIK-5 33
B3aMMOJCHCTBUS IPH OKA3aHUHU FOCYIapPCTBEHHBIX (MYHUIMIIAIBHBIX) YCIyT?
Onwumure WHPOPMALMOHHBIE TEXHOJIOTMH MEXKBEJOMCTBEHHOTO B3aMMOJICH-

47 OIIK-5 33
cTBus?

48 OOmue TpedoBaHus K MOPAAKY IMOAAYH M PACCMOTPEHHUS >KaIOOBI, TOJaHHOH B OIIK-5 33
OpraH, OKa3bIBAIOIINH rOCyIapCTBEHHYIO MIM MYHUIMIIAIBHYIO YCIyTy?

49 | CoBpeMeHHbIC KOHIICTIIINHU 3JICKTPOHHOI'0 IPABUTENBCTBA (TOCYyAapcTRa)? OIIK-5 33

50 | CoBpemeHHas cTajivsl pa3BUTHsI DJIEKTPOHHOTO MpaBUTENbCTBA B Poccun? OIIK-5 33

51 | CtpykTypa ¥ 3Tansl pa3BUTHS 3JIEKTPOHHOIO NPaBUTEIbCTBRA? OIIK-5 33
Kpurepun kayectBa M KOM(OPTHOCTH I'OCYJapCTBEHHBIX M MYHHLUNAIBHBIX

52 | ycayr? B uem 3akiroudaeTcs conuanbHas 3QQeKTuBHOCTh TpepocTaBienus roc- | OIIK-5 33
yJIAPCTBEHHBIX M MYHUIIMIIAIBHBIX YCIyr?

53 Brinenurte nmokaszatenu couuanbHOR 3 QEeKTHBHOCTH TOCYAapPCTBEHHBIX U MY- OIIK-5 33
HUIMIAIBHBIX YCIyT?

54 B uewm 3axmouaercsi 3koHOMHUUYecKasi 3(PPEeKTHBHOCT MPeOCTaBIEHHUS TOCY- OTIK-5 33
JTAPCTBEHHBIX U MYHHIIUTIAIBHBIX YCITyT?

55 Oco0eHHOCTH MOHUTOPHMHIAa KadecTBa IMPEJOCTAaBICHHUS T'OCYAApCTBEHHBIX U OITK-5 33

MYHHLIMNAIBHBIX ycayr B MOIL?
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5.3.1.5. IlepeyeHb TeM KypCOBBIX IPOEKTOB (padoT)
He npemycMoTpeHsl.

5.3.1.6. Bonipochl k 3a1uMTe KYpcoBOii padoThbl
He npenycMoTpeHsl.

5.3.2. OneHO4YHBIC MATEPHAJIBI TEKYLIEr0 KOHTPOJIS

5.3.2.1. Bonpocsl TecTOB

Conepxanue

Komme-
TeHU U

UIK

HopmatuBel, mpaBmiia ¥ 3aKOHOAATENHHO 3aKpETUIEHHBbIE JIOKYMEHTHI, periia-
MEHTHPYIOIINE TEXHOJIOTHIO, 00bEM M KaUeCTBO OKa3aHUs YCIYT'H — 3TO:

1) ctanmapt npemocTaBIeHHS YCITyTH;

2) periiaMeHT IpPeAOCTaBICHUS YCIYTH;

3) MOHUTOPHHT MPEJOCTABICHUS YCIIYTH.

OIIK-5

32

[TonaTue rocygapCTBEHHOW YCIYTH COAEPIKUTCS B:

1) Koncturynmu PO;

2) ®enepansHoM 3akoHe Poccuiickoit @eneparym ot 27.07.2010 r. Ne 210-D3;
3) I'paxxmanckom kozaekce Poccuiickoit denepanmm.

OIIK-5

32

KTo MokeT BBICTyNaTh 3asBUTENEM IPH MOJIYUYEHUH TOCYAapCTBEHHOH (MyHH-
[UTIAIBHOW) ycIyTn?

1) pusnyeckue 1 OPUANYECKHE JINIA;

2) rpaxnane P®;

3) oprasl rocy1apCTBEHHOM BIACTH U MECTHOI'O CaMOYTIPaBIICHUS;

4) yrnomHOMOYEHHBIE IPEACTABUTENN BCEX BBILICIEPEUNCIICHHBIX CYOBEKTOB;

5) Bce BapuaHThI BEPHEL.

OIIK-5

32

[TomyueHne rocy1apCcTBEHHBIX YCIYT SIBISETCS:
1) mpaBoM Bcex rpaxnan PD;

2) mpaBOM OTAENBHBIX KaTeropuil rpaxaan PO,
3) nmpaBoM BceX (HM3UYCCKUX JIUIL.

OIIK-5

32

ba3oBbIMU IpU3HAKAMU YCIYTH SBIISFOTCS:

1) agpecHOCTH;

2) 3aKOHHOCTB;

3) cBs3b C IpaBaMu M 00S3aHHOCTSIMU TPaXIaH;
4) BO3ME3THBIN XapakKTep.

OIIK-5

32

JlesaTenbHOCTD 110 pean3aluy (GYHKIMHA OpraHoB BIACTH, KOTOPAask OCYIIECTBIIS-
eTcs M0 3alpocaM 3asBUTENeH B IpejesiaX yCTaHOBJIEHHBIX HOPMATHBHBIMHU
NpaBOBBIMH akTaMu P u HOpMATHBHBIMU IPAaBOBBIMH aKTaMH CyObekToB PO
MOJTHOMOYMI OPraHoOB, HAa3bIBAETCS:

1) rocynapcTBeHHas 1eATENbHOCTD;

2) rocynapcTBeHHast GyHKITHS;

3) rocynapcTBeHHas yciyra.

OIIK-5

32

Tl'ocynapcTBeHHas yciayra MO>KeT IPeOCTaBISIThCA:

1) dbenepaibHbIM OpPraHOM HCIIOJHUTEIIBHOMN BIIACTH;

2) opraHom rocyaapCcTBEHHOrO BHEOIOIKETHOTO (hOHNa;

3) HCIIOMHUTENBFHBIM OPraHOM TOCYJIApCTBEHHOM BiacTH cyObekTa Poccuiickoit
®denepaunu;

4) opraHoM MECTHOTO CaMOYIIPaBIICHUS;

5) rocyiapCTBEHHBIM YUPEKICHUEM;

6) BCEMU BBINIETIEPEYNCIIEHHBIMU CYOhEKTaMHU.

OIIK-5

32

XapakTepHble OTJIMYMS TOCYIapPCTBEHHBIX W MYHHIIMIAIBHBIX yCIYT OT TOCY-
JApCTBEHHBIX 1 MyHULIUNAIBHBIX (QYHKINH?

1) ocymiecTBiIsIeTCs 1O 3aMpocaM 3asBUTETICH;

2) ocylIecTBISIETCsl B IIpeJiesiaX YCTaHOBIJICHHbIX TIOJIHOMOYUI];

OIIK-5

32




15 cTp. u3 29

3) MOXKET OCYHICCTBIIACTCA TOCYAAPCTBCHHBIMA U MYHUIIUITAJIBHBIMU YUPCIKC-
HUSAMMU.

l'ocynapcTBeHHBIE OpraHbl B MpOIecce OKa3aHUS TOCYJapCTBEHHBIX YCIYT MO-
TYT BBICTYNATh B KaueCTBe:

1) 3aka34nKa rocy1apCTBEHHBIX yCIYT;

2) UCTIOTTHUTENS TOCYAAPCTBEHHBIX yCIIYT;

3) 3asBUTENs TOCYJAPCTBEHHBIX YCIIYT.

OIIK-5

32

10

Kakue 1oKyMeHTHI M MHPOPMAIIMIO HE BIIPaBe TPEOOBATh OT 3asBUTEIIS OPTaHbI,
MPEJIOCTABIISIONINE TOCYJAPCTBEHHBIC Ml MyHHUIIUIIATBHBIC YCITYTH?

1) HaxopsIIuecs B pACTIOPSHKEHUH OPraHoB, MPEOCTABISIONINX YCIYTH;

2) TpeICTaBJICHUE KOTOPHIX HE MPEAYCMOTPSHO HOPMATHUBHBIMH IMPAaBOBBIMHU
aKTaMu;

3) comeprkaryie CBeICHHS, KOTOPHIE HOCAT KOH(DHICHITNATHHBIA XapaKTep.

OIIK-5

32

11

Cpoku OKa3aHHA TOCYJapCTBEHHON YCIYTH YCTaHABIUBAIOTCS:
1) rocy1apcTBEHHBIM OpraHOM, OKa3bIBAIOLINM YCIIYTY;

2) BBICIIUM HCIIOJIHUTEIIEHBIM OPraHoM;

3) 3aKOHOATEIHHBIM OPTaHOM.

OIIK-5

32

12

K ocHoBHBIM MMpUuHOUIIAM OPEAOCTABJICHUSA TOCYyAapCTBCHHBIX W MYHUIIUIIAJIb-
HBIX YCIyT OTHOCSITCS:

1) 3assBUTEIHHBIN TOPSIIOK OOpAIICHHS,

2) BO3MOXHOCTh MOJYyYEHHs] TOCYJApCTBEHHBIX M MYHUIMNAIBHBIX YCIYT B
3IIEKTPOHHOH (opme;

3) Hanu4Me YeTKOU persiaMeHTAINH TPEIOCTaBICHHS YCIIYT;

4) HaNM4Ke CUCTEMbI OLICHKH KAaUeCcTBA MMPEIOCTABICHHUS YCIYT.

OIIK-5

32

13

CymecTByeT JIn 00s3aTeNbHBIH AJIS1 BCEX MYHHUIIMIIANBHBIX 00pa3oBaHuii Habop
MYHUIMIIATBHBIX YCIYT B PAMKax PEIIeHHUs] BOIPOCOB MECTHOTO 3HAUCHHMS?

1) cymecTByer;

2) OTCYTCTBYET;

3) pa3pabaTbIBacTCsl.

OIIK-5

32

14

Ilogaua nexnapaluy O HAJIOrax B 3JEKTPOHHOM BHIE - 3TO THI JIEKTPOHHOU
roCyJapCTBEHHOM yCIyTH:

1) omHOCTOpOHHEE B3aUMO/ICHCTBHE;

2) IByCTOPOHHEE B3aWMO/IEHCTBHE;

3) ropuanMYecKy 3HaYUMOe JIByCTOPOHHEE B3aUMOJCHCTBHE.

OIIK-5

32

15

IOpuanueckn 3HaYMMOE ABYCTOPOHHEE B3aMMOJCHCTBHE NPU OKa3aHUHM TOCY-
JAPCTBEHHBIX © MYHHUIIUIIAIBHBIX YCIIYT B 3JIEKTPOHHOM (hopMe mpemycMaTpuBa-
eT:

1) npenocraBieHue MOTPEOUTENIO MHPOPMALIMH, KOTOPYIO HEOOXOIMMO 3HATh
JUTSL TIOJTYYEHUsI yCITYTH, OPM JJIs 3aII0JTHEHHS B OHJIaHH-PEeKUME;

2) mojavya v IpreM TIOKyMEHTOB B SJIEKTPOHHOM BHUJIE;

3) pe3ysbTar BBIIOJHEHHS YCIYTH BBIIAETCS M ABJSIETCS JIETUTHMHBIM B DJIEK-
TPOHHOM BHJIE.

OIIK-5

32

16

Co3nanue cetd MHOTO(YHKIIMOHATIBHBIX IEHTPOB OOCIYKHBAHUS HACEICHUS
SIBIISICTCSL:

1) omno#t w3 3amau Konnenmum agmuHucTpatuBHON pedopmbr B Poccuiickoit
®Oenepannu B 2006-2008 romax;

2) ogHO W3 3a7a4, onpeneneHHbIX B Ykaze [Ipesunenta PO ot 23 mronsa 2003 .
Ne 824 «O mepax 1o mpoBeneHUIO aAMUHUCTpaTUBHON pedopmsl B 2003-2004
roJax».

OIIK-5

33

17

[IpenocraBneHre roCyIapCTBEHHBIX W MYHHIMIAIBHBIX YCIYT B 3JEKTPOHHOU
dbopmMe npeycMaTpUBaET UCTIOJIL30BAHHUE!

1) moprana rocy1apcTBEHHBIX 1 MyHULUIIAIBHBIX YCIIYT;

2) oUIMaTBHBIX CAWTOB TOCYIaPCTBEHHBIX OPTraHOB;

3) yHUBEpCAIBHON DJIEKTPOHHOM KapTHI;

4) 3JIeKTPOHHOTO B3aMMOJICHCTBUS MEXIY TOCYJapCTBEHHBIMU OpraHaMH, opra-
HaMH MECTHOT'O CaMOYIPABJICHUS, OPTaHU3ALUAMH U 3aBUTEISIMHU;

5) Bce BBITIETIEPCUNCIICHHOE.

OIIK-5

33




16 cTp. u3 29

18

FOCY)_IapCTBeHHaH I/IH(l)OpMaL[I/IOHHaﬂ CHUCTEMA, O6€CH€‘IHBaIOH_[a$I nmpeaocTaBic-
HHUE TOCYJApPCTBCHHBIX U MYHHUIUIIAJIBHBIX YCIIYT B 3HeKTpOHHOfI (bopMe, a Tak-
JKC OCTyl 3aABUTEIIEN K CBCACHUSAM O IOCyAapCTBCHHLIX U MYHHUIUIIAJIbHBIX
yciayrax, np€aHa3Ha4C€HHbIM JISA PAaCIIPOCTpaHCHHUSA C UCIIOJIb30BAHUEM I/IH(bOp-
MaLII/IOHHO'TCJ'ICKOMMYHI/IKaHHOHHOﬁ CECTHU I/IHTepHeT 1 pasMCUICHHBIM B TOCY-
JAapCTBEHHBIX 1 MYHUIUIIAJIBHBIX I/IH(I)OpMaI_II/IOHHBIX CHUCTEMaAx, o0ecIieunBaro-
X BEACHUEC PCECTPOB IrOCYAAPCTBCHHBIX U MYHHUIIUITIAJIbHBIX

YCIIyT, Ha3bIBACTCSI:

1) ®PT'Y;

2) ENT'Y;

3) CMDB.

OIIK-5

33

19

Bo03MOXKHOCTD IOJydaTess TOCyAapCTBEHHBIX YCIYr HoAmucarbes Ha EnnHom
HOPTaje roCyJapCTBEHHBIX M MyHHLUIAIBHBIX YCIYT Ha IPENOCTABICHUE €My
CBe/ICHUH 0 mTpadax MmpeaocTaBiIseTcs TPy HATUYHN:

1) ynpoiieHHON y4eTHO 3anucH;

2) cTaHIAPTHOM YYETHOMH 3aIThCH;

3) mOATBEPKACHHON YIETHON 3alHCH.

OIIK-5

33

20

3amayamMu CUCTEMbI MEXKBEIOMCTBEHHOTO JICKTPOHHOTO B3aMMOJICHUCTBUS B CH-
cTeMe DJIEKTPOHHOTO MPABUTEIBCTBA SBISCTCS 00CCIICUCHHE PeaTU3allvH:

1) rocynapcTBeHHbIC (DYHKIIUM B SJIEKTPOHHOM BHJE, TOCYIAPCTBCHHBIC YCITyTH
B DJIGKTPOHHOM BHJIC, CUCTEMHAasT MarucTpajib HWHGOPMAIMOHHOTO B3aMMOJICH-
CTBUS;

2) rocymapCTBEHHbIC (YHKIUH B JIEKTPOHHOM BHJIE, TOCYIApPCTBCHHBIC YCITyTH
B 2JICKTPOHHOM BHJIe, HHQOPMAIMOHHBIE 0a3bl JaHHBIX 00 HCIIOJIL3YEMBIX Opra-
HaMU M OpTaHH3aIMSIMH TPOTPAMMHBIX U TEXHUYECKHUX CPECTBAX;

3) rocyiapcTBEHHBIC YCIYTH B 3JICKTPOHHOM BHJIC, CUCTEMHAsl MarucTpallb HH-
(hOpMaIMOHHOTO B3aUMOJICHCTBHS, PEECTpP MICKTPOHHBIX CEPBHCOB.

OIIK-5

33

21

[lpu mpenocTaBneHWH YCIyr B 3IeKTpoHHOH ¢(opme mocpeactBom DOI'UC,
EIII'MY, nopTanoB rocyapcTBEHHBIX U MyHUIIMTIATBHBIX YCIYT CyOBbEKTOB PD,
a TakKe OQHUIUAIBHBIX CATOB 3aBUTEII0 00ECIICUNBACTCA:

1) monyuenune nHGOpPMAIMU O TIOPIIKE H CPOKAX MPEIOCTABICHUS YCIYTH;

2) omjaTta TOCYJapCTBEHHOW MOIUIMHBI 3a MPEIOCTaBICHUE YCIyr W yIUIaTa
WHBIX IUIaTEXKEH, B3UMAaeMBbIX B COOTBETCTBHM C 3aKOHOAATEIbCTBOM Poccwuii-
ckoii denepanuu;

3) mosmyueHne CBEJICHHI O X0/I€ BHIITOIHEHUS 3a1Ipoca;

4) ocymiecTBICHNE OLICHKH KaueCTBa MPEAOCTaBICHNUS YCIYTH;

5) Bce BBILICTIEPEUHCIICHHOE.

OIIK-5

33

22

CaHKIIMOHUPOBAHHBIN JOCTYI YYaCTHUKOB MHQOPMAIIMOHHOTO B3aMMOJICHCTBHUS
B TOCYJapCTBEHHbIE M MYHHIIUNAJIbHbIE WH()OPMAIIMOHHBIE CHCTEMBI MPH
NPEIOCTABICHUH IOCYJAPCTBEHHBIX U MyHHUIUIIAIBHBIX YCIyT 00ecIeynBaeT:

1) uadopmanoHHas cucTeMa roJIOBHOTO yIOCTOBEPSIIOLIETO LEHTPA;

2) Enunas cucrema uaeHTHOUKAIIKN U ayTeHTH()UKALIU;

3) Enunas cuctemMa MeKBEIOMCTBEHHOTO 3JIEKTPOHHOTO B3aUMOJICHCTBUS;

4) Enunblii mopTai rocyJapCTBEHHBIX 1 MYHHUIMNAIBHBIX YCIYT (QYHKIMIA).

OIIK-5

33

23

[IpenocraBnenne rocy1apcTBEHHBIX M MYHUIIMIIANBHBIX YCIYT B MHOTO(QYHKIIN-
OHAJIFHBIX IIEHTPAX OCYIIECTBIISETCS HA OCHOBAHUH:

1) cornamennii Mmexay opranamu Biaactu 1 ML o nepenaue ycnyru;

2) noctymHoctu M®I mis HaceneHus;

3) HaMUYMs CUCTEMBI MEKBEIOMCTBEHHOTO B3aMMOEHCTBHSI.

OIIK-5

32

24

Iopsamox pa3paboTKu ¥ yTBEPKACHUS aIMUHUCTPATUBHBIX PETTIAMEHTOB TPE0-
CTaBJICHUSI MYHUIIUTIAJIBHBIX YCIIYT YCTaHABIMBAETCA:

1) npaButenscTBOM PD;

2) opraHaMy MECTHOTO YIIPaBJICHHS;

3) MecTHOH agMUHUCTpaLIUEH.

OIIK-5

32

25

COBOKYITHOCTb AJIEMEHTAPHBIX CBOWCTB YCIYT'H, 00 BEIMHEHHBIX 110 TeMaTH4EC-
CKOMY TIPHHLIUITY ¥ XapaKTePU3YIOMINX OIMH U3 aCMIeKTOB MPEI0CTaBICHUS
YCIIyTH, Ha3bIBAETCS

OIIK-5

32
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a) UHAUKaTOPOM;

0) mokazareneM;

B) XapaKTEPUCTHKOI1;
T') HHAEKCOM.

26

Uro sBisieTcsl HEMOCPEICTBEHHBIM MOKA3aTeNIeM KauecTBa MPeJI0CTaABICHUS TOC-
YIAPCTBEHHBIX ¥ MYHUIIWIIATBHBIX YCIYT:

1) WcnonHeHnne agMUHHACTPATHBHBIX PETIAMEHTOB OPTaHOB HMCIOJIHHUTEIBHON
BJIACTH;

2) BHenpenne cCOBpEeMEHHBIX TEXHOJIOTHH YIIpaBIIECHUS;

3) Poct conmanbHO-3KOHOMHUYIECKHX TOKa3aTele pa3sBUTH CTPaHbl (PETHOHA);
4) YpoBeHb YAOBJIETBOPEHHOCTH HACEIICHHEM KaueCTBOM IMPEJOCTaBICHHS TOC-
YIapCTBEHHBIX (MYHUITUIAIBHBIX) YCIIYT.

OIIK-5

32

27

Cranzapt rocy1apcTBEHHOM yCIyTH:

1) obecnieunBacT MUHUMH3ALUIO PACXOJ0B BPEMEHH M UHBIX PECYPCOB MOTyda-
TeJN TOCYAaPCTBEHHEIX YCIIYT,

2) mpeaycMaTpuBaeT BO3MOXHOCTh OOPAIIECHHUS C 3allpOCOM B OPraH, OKa3bIBa-
IOLIMH TOCYIapCTBEHHYIO YCIYTy, B IMCBbMEHHOM BHJE WU C MCIIOJIb30BAaHHEM
WHGOPMAITMOHHO — KOMMYHHKAIIMOHHBIX TEXHOJIOTHIA;

3) obecrieunBaeT MUHUMH3AINIO KOJIMYECTBA JOKYMEHTOB, TPEOYyEeMBIX OT TOTY-
yaTens yciyrT;

4) yauThIBa€T MHEHHE U MHTEPECHI MOJIy4aTele rocyJapcTBEHHON yCIyTH;

5) Bce MepeuncIeHHOE BEPHO.

OIIK-5

32

28

duznyeckoe WIM IPUANIECKOE JHULO (32 UCKIIOYEHUEM TOCyIapCTBEHHBIX Op-
TaHOB M MX TEPPUTOPUAIBHBIX OPraHOB, OPraHOB I'OCYNApCTBEHHBIX BHEOIO.-
JKETHBIX (POHIOB U UX TEPPUTOPHAIBHBIX OPraHOB, OPraHOB MECTHOTO CaMo-
yhnpaBiieHHs) JTM00 MX YINOJHOMOYECHHBIEC IPEACTaBUTENN, OOPaTUBILINECS B Op-
raf, IPeIOCTaBIIOLINNA TOCYIaPCTBEHHbIE YCIYTH — 3TO

1) my6nuyHas yciyra;

2) 3adBUTENb;

3) KIIMEeHT.

OIIK-5

32

29

Crpykrypa anMuHHCTpaTuBHOrO perinamenta HE nomkHa cogepkaTs pasgen:
1) cTanmapt npeaoCTaBIeHUs TOCYJapCTBEHHON WIIM MYHUITUIATBHON yCITyTH;
2) ¢bopMbI KOHTPOJIS 3 UCTIOJIHEHUEM aIMUHHUCTPATHBHOTO PETJIAMEHTa;

3) mpoeKT periaaMeHTa.

OIIK-5

32

30

MatepualbHbIi HOCUTEIb, COACPIKALINN B rpauuecKkoil U 3IeKTpOHHOH (op-
Max OIpeAeNCHHBIA 3aKOHOJATEeIbCTBOM 00beM HH(POPMALMU O TMOJIh30BATEIE
kaptoii. YOK ynocroBepsieT mpaBa Moib30BaTeNsl KapToi Ha MOIYYEHHE TOCY-
JTAPCTBEHHBIX, MyHUIIUIIATIBHBIX U UHBIX YCIIYT:

1) macnopr;

2) yHuBepcabHas SJIEKTPOHHAs KapTa;

3) npomyck.

OIIK-5

33

31

Opranuzamys, co3aHHasi B OpraHU3allMOHHO-TIPAaBOBON (popMme TrocynapCTBEH-
HOT'0 WJIM MYHHUIIMTIAILHOTO YYPEXKJCHUS (B TOM YHCIE SIBISIFOIIASICS aBTOHOM-
HBIM yUYpPEeXJICHHEM) U YIIOJIHOMOUEHHAsI HA OPraHU3alUI0 IPEI0CTABICHUS TOC-
YIApPCTBEHHBIX ¥ MyHUIHUINAIBHBIX YCJIYT, B TOM YHCIE B 3JIEKTPOHHOU (opme,
IO TIPUHIIMITY «OJHOTO OKHA) — 3TO:

1) mopTan rocyaapcTBEHHBIX YCIIYT;

2) MHOTOYHKIMOHAIBHBIN LEHTP MPEJOCTaBICHHUS TOCYAapCTBEHHBIX U MYyHH-
[UITAJIbHBIX YCIYT;

3) aAMHHHACTpALIHSI.

OIIK-5

33

32

Yciyru, npeaocTaBisieMble TOCYTaPCTBEHHBIMA U MYHHUIIMITATBLHBIMU YUpEXKIe-
HUSMU U JPYTUMHU OPTaHU3aIUsAMH, B KOTOPBIX Pa3MEIIaeTcs roCyAapCTBEHHOS
3a/1aHue (3aKa3) WM MyHUIIUTIATRHOE 3a7aHue (3aKa3), MOJIeKaT BKIIOUYSHHUIO B
peecTp TOCYapCTBEHHBIX WM MYHHUIIUIIATBHBIX YCIYT U MPEIOCTABIISIOTCS:

1) B anekTpoHHO# hopme;

2) B mUCbMEHHOU (hopMme;

3) B ycTHOM opme.

OIIK-5

33
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33

VYHUBEpcanbHBIE 3JIEKTPOHHBIE KapThl BBIAIOTCS TpakJaHaM Ha OCHOBAHMH 3a-
SIBJICHUM O Bbl1ay€ YHUBEPCAIbHOU JIEKTPOHHOM KapThl C:

1) c 1 mapta 2012 r.;

2)c 1 sauBaps 2011 r.;

3) ¢ 1 saBaps 2013 1.

OIIK-5

33

34

Caiit B mH(GOpPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHON cetn "HHTepHeT", comep-
Kamuil “HGOpMaIHIo O AESTEILHOCTH TOCYIAapCTBEHHOTO OpraHa WIH OpraHa
MECTHOTO CaMOYIPaBJICHUS, SIEKTPOHHBIHN apec KOTOPOTO BKJIIOYAET JOMEHHOE
uMsI, TIpaBa Ha KOTOpOE MPHUHAJIEKAT TOCYNapCTBEHHOMY OpTraHy WM OpTraHy
MECTHOT'O CaMOYTIPaBJICHHS — JTO:

1) OdunmaneHeIil caliT TOCy1apCTBEHHOTO OpraHa WM OpraHa MECTHOTO CaMo-
YIpaBJICHHS,

2) OdurmanbHBIi caliT KOMMEPUYECKOH OpraHU3allnH;

3) OdunuanbHblil CalliT MHTEPHET-Mara3yuHa.

OIIK-5

33

35

3ammTy NepcoOHANBHBIX JaHHBIX Ha TopTase «['ocycnyri» 00ecneunBaioT:
1) MexxceTeBbIe SKpPaHEI;

2) MeXaHU3MBI aHAJIN3a COJEPKUMOTO;

3) cpeacTBa OpeaOTBPAIEHUS BTOPKEHUI;

4) aHTHBHPYCHBIE CPE/ICTBA;

5) HenpepHIBHBI MOHUTOPUHT M KOHTPOJIb 3aIIUIICHHOCTH;

6) BCe OTBETH! BEPHHI.

OIIK-5

33

36

CymecTByeT U IOpHIUYECKas pa3HHULA NMpU OPOPMIICHHH YCIYr B Tocynap-
CTBEHHBIX yupexaeHusx win uepes [lopran 'ocycnyru:

1) na, ropunuyeckas pa3HUIA MEXKAY CIIOCO0aMH €CTh;

2) IOpUINYECKON Pa3HUIIBI MEXKAY CIIOCO0aMU HET;

3) HET BEpHOTO OTBETA.

OIIK-5

33

37

['ne pasmemiena crpaBo4Has WHGOPMAMA Ul QU3HYECKUX U IOPHIMYECKUX
JIUII O TIOPS/IKE OKa3aHHs TOCYCIYT, B TOM YHCJIE B DJIEKTPOHHOM BHJIE, OPTaHU-
30BaH TMOUCK 1O TEMAaTHUKE, BEJJOMCTBY, XKU3HCHHOW CHTYaI[UH, IPEACTaBICHBI
00pasIbl JOKyMEHTOB, CCBUIKH Ha CEPBHCHI TOCYYPEKICHUN U BEIOMCTB:

1) Ha nHpOPMAIMOHHOM TIOpTAJE;

2) na nopraie «l ocyciyrny;

3) Ha oduIHATBHOM caiiTe KOMMEPYECKOW OpraHU3alHH.

OIIK-5

33

38

Yro He ABISIETCS MPEUMYILECTBOM IMOJIyYEHHUS YCIYT B 3JIEKTPOHHOU opme [uis
3agBUTEIS:

1) mosry4yaTh JIEKTPOHHBIE YCIYTH YI00HO;

2) OTCyTCTBHE OUepe/ei;

3) wupokas u AMHaMU4Has cepa MpeaoCTaBICHUS SJIEKTPOHHBIX YCIIYT;

4) BO3MOXXHBIE TEXHIHUECKHE TPOOJIEMBI C HHTEPHETOM.

OIIK-5

33

39

Cucrema cbopa u 00pabOTKH MH(POPMALUU C LEIbI0 OLEHKUA 3PPEKTUBHOCTH
(GYHKIIHOHUPOBAHUST OPTaHOB HMCIOJHHUTENILHOW BIACTH, OPraHOB MECTHOTO Ca-
MOYIIPaBJICHUA B 4aCTU IMPEAOCTABIICHUA IT'OCYAAPCTBCHHBIX U MYHUIIMIIAJIbHBIX
YCIyr Ul ONTMMH3ALUMU AIMUHHCTPATHBHBIX MPOLEAYP, PEAIM3YEMBIX IIPU
MPEOCTABICHUH COOTBETCTBYIOIIHMX YCIYT — 3TO:

1) MOHHUTOPHHT KaueCTBa M JOCTYIMHOCTH MPEIOCTABICHUS TOCYIaPCTBCHHBIX U
MYHULIMIIAIBHBIX YCIIYT;

2) uaopMaIMOHHO-aHATUTHYECKAsT CUCTEMA,

3) mopTaJ TOCYIAPCTBEHHBIX M MYHUIIMITAIBHBIX YCIYT.

OIIK-5

32

40

HasoBute cyniecTByroniye B MUPOBOM IIPAKTUKE PUHLMUIIBI, HA KOTOPBIX peaju-
3YyE€TCA ACATCIIBHOCTDb T'OCYAAPCTBEHHBIX OPraHOB U MECTHOT'O CaMOYIIPpaBJICHUAA,
MPEIOCTABIISIONINX YCIYTH, a TAK)KE OCYIIECTBISIFOTCS KOHKPETHBIE 005S3aTelb-
CTBa!

1) ycraHOBIIEHNE U COOIOJCHIE CTAHIAPTOB YCIIYT;

2) yCTaHOBJICHUE U COOJIOJICHUE CTAHIAPTOB YCIYT, 00CCIIEUCHUE OTKPHITOCTH U
MOJTHOTHI HH(OPMAaIUK 00 OpraHU3aIui U OKa3aHUH YCITyT

3) oOs3aTenpHas TUIATHOCTH YCIIYT.

OIIK-5

32
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5.3.2.2. Bonpochl 1JIst yCTHOTO ONpoca

Ne Copep:xanue Kowmme- NIK
TeHIHsI

1 BrigenuTe XapakTepHble YEpThl TOCYIAPCTBEHHBIX U MYHULMNAIBHBIX YCIyT OITK-5 30
u hyHKImiA?

2 ComoctaBbTe MOHATHS «IIyONMYHAs YCIIyra», «rOCYAapCTBEHHAs YCIyIray, OITK-5 0
«MYHHUIMIIAIbHAS ycIyray?

3 | Belgenute OTIMYMS TOCYAaPCTBEHHBIX M MyHUIIUNAIBHBIX YCIYT? OIIK-5 32

4 Onuiure OCHOBHBIE AJIEMEHTHI ITOCYAAPCTBEHHBIX (MyHULUIAIbHBIX) YCIYT. OIK-5 0
Kaxwne TpeOoBaHNS K HUM NIPETBSIBISIFOTCS ?

5 OnuimTe OCHOBHBIC TIpaBa M OOSI3aHHOCTH 3asBUTENICH M MCIIOTHUTENIEH ToC- OITK-5 0
yapCTBEHHBIX U MYHUIMNAJIBHBIX YCIYT?

6 B uem 3axioyarorcsi LenM periJaMeHTalud B FOCyIapCTBEHHOM M MYHUIIU- OIK-5 0
MAJTHPHOM YITPABICHUH?

7 JaiiTe xapakTepUCTUKY pa3iNYHBIX PErJIaMEHTHPYIOIUX JOKYMEHTOB B IOC- OITK-5 3
yJIapCTBEHHOM (MYHHUIIMTIAIFHOM) yIIpaBJICHHN?

8 Uro Takoe cTaHOapT OKa3aHWs IOCYJApCTBEHHBIX U MyHHLMNAIBHBIX YCIyT? OIIK-5 0
Kakue TpeboBaHMs OH BKIFOYAET?
[aiiTe ompenencHue MOHATUIO «CTaHAapTu3anus». Kak B Hacrosiiee Bpems

9 | cranmapTH3anusa MIPUMEHSETCS B OTHOIIEHWHM TOCYIAapcTBeHHBIX W MyHHuu- | OIIK-5 32
HaJbHBIX yCIyr?

10 KakoBbl HOpMAaTHBHO-TIPABOBBIC OCHOBHI JICSATEIBHOCTH MHOTO(YHKIIMOHAIb- OITK-5 3
HBIX IIEHTPOB OKa3aHHUs TOCYAAPCTBEHHBIX (MYHUIIMTAIBHBIX) YCIYT?

11 B uem 3axmouaroTcs opraHU3alMOHHBIE OCHOBBI AEATEIBHOCTH MHOTO(QYHK- OIIK-5 0
LMOHAJIBHBIX LICHTPOB OKA3aHUsI TOCYIAPCTBEHHBIX (MYHHUIUIIAIBHBIX) YCIyT?
Kaxue texnonoruu ucnonssyrorcess B MOL 1yig B3aumozeicTBus ¢ ApyruMu

12 | yyacTHHKaMH mpoliecca MpeJoCTaBICHHUs TOCYyJapCTBEHHBIX W MyHuImnanb- | OITK-5 32
HBIX yCIyr?

13 PackpoiiTe MoOHATHE M CYIIHOCTH NPENOCTABICHUS TOCYOAPCTBEHHBIX U MY- OIIK-5 3
HUIMITAIBHBIX YCIYT B DJIEKTPOHHOH (hopme?

14 OnumuTe OCHOBHBIE CLIEHAPUU IPENOCTABICHHUS TOCYJapCTBEHHBIX U MYHHU- OIK-5 0
LUNAJIBHBIX YCIYT B 3JEKTPOHHOH opme?

15 Kakne nHbopMannoHHBIE CHCTEMBI 33[CCTBOBAHBI B MPOLECCE MPENOCTAB- OIK-5 0
JICHHS TOCYIapCTBEHHBIX (MYHUIUIAIBHBIX) YCIYT B DIIEKTPOHHOH (hopme?

16 Ponms  mH(pOpMAIIMOHHO-KOMMYHHKAIIMOHHBIX TEXHOJIOTHA B OpraHU3aIllH OIK-5 0
MIPEJOCTABJICHNS TOCYAAPCTBEHHBIX M MyHUIIUIIATBHBIX YCIYT?

17 OyHKIMH, IpaBa, 0053aHHOCTH M OTBETCTBEHHOCTh MHOTO(YHKLIHNOHAIBHOTO OIK-5 0
1eHTpa’?

18 [IpuHINTT «OTHOTO OKHa» MPHU OpPraHU3aIUH MPEIOCTABIECHHS rOCYAapCTBEH- OIK-5 0
HBIX 1 MyHUIMOAJIBHBIX ycIyr?
TpeboBaHus K OpraHn3aly IeSTEIbHOCTH MHOTO()YHKIIMOHATIBHBIX LIEHTPOB

19 | w1t opraHu3alMM MPEJOCTABICHUS TOCYIAPCTBEHHBIX M MYHHIIMIAIBHBIX OIIK-5 32
yeyr?

20 CriocoOBl MpeoCTaBICHU TOCYAAPCTBEHHBIX W MYHHUIMIIANBHBIX YCIYT B OITK-5 0
MHOTO()YHKIIMOHAIBHBIX LIEHTpax?
l'ocynmapcTBeHHOE (MYyHUITMIIAIEHOE) 3aJ]aHKE: OTIPE/IeJIeHHE, COCTAaB,

21 OIIK-5 32
MOHHUTOPHHT?

29 HopmartuBHast 6a3a mpenoctaBiieHHs] TOCYAapCTBEHHBIX M MYHHLUIAIBHBIX OITK-5 0
YCIIYT Ha MPUHITAIAX TOCYAAPCTBEHHOTO (MYHHUIMITAIBFHOTO) 3aKa3a?
OpraHu3anoHHO-TIpaBoBas popMa MHOTO(QYHKIIMOHAIBHOTO [IEHTPA.

23 JIOCTOBEpHOCTh M aKTYaJIbHOCTh CBEACHUH, IepelaBacMbIX U3 CBOMX MH(OP- OIK-5 0
MAaIMOHHBIX CUCTEM B MHblE MH()OPMAIIOHHBIE CHCTEMBI, YYaCTBYIOIIME BO
B3aMMOJENCTBUN?

24 HNudopmanmonnas 06e30macHOCTh B YCIOBHUSX IIPEIOCTAaBICHUS TOCYAap- OIK-5 0
CTBEHHBIX Y MYHUIIMIAJIBHBIX YCIyT?

25 | B yem 3akiouaeTcsl CYIIHOCTh M 3aJ]Ja4d MEXBEIOMCTBEHHOTO B3aUMOJICH- OIIK-5 32
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CTBHSA T'OCYAAPCTBEHHBIX (MYHUIIMNAIBHBIX) YCIyT?

Onumure HOPMATHUBHO-IIPABOBBIC OCHOBBI OpraHu3alivii MEXBEIOMCTBCHHO-

26 | ro B3aMMOJICHCTBUS TNpPH OKa3aHUM TOCYAApPCTBEHHBIX (MyHUIHNAIbHBIX) | OIIK-5 32
ycayr?

27 Onummure WHGOPMALMOHHBIE TEXHOJIOTHH MEKBEAOMCTBEHHOTO B3aMMOJICH- OIK-5 0
cTBuA?

28 B uem 3axmouaercs: conuanbHas 3GQGEeKTUBHOCTh MPEAOCTABICHUS TOCyAap- OITK-5 0
CTBEHHBIX (MYHUIIMIAIBHBIX) YCIyT?

29 [okazarenn coumansHON 3PPEKTUBHOCTH TOCYIAPCTBEHHBIX (MYHHIUMIAIb- OIK-5 0
HBIX) yciryT?

30 B yem 3akmouaercst skoHOMHYECKas 3GPEKTUBHOCTh MPEIOCTABICHUS TOCY- OITK-5 0
JApCTBEHHBIX (MYHUIHMIAIBHBIX) YCIYT?

31 Brinenurte mokaszatenu 3KOHOMHUYECKOH 3()(eKTHBHOCTH pa3nUYHBIX BHIOB OIK-5 0
rOCY/IapCTBEHHBIX (MyHHUIIUIIATBHBIX) YCIYT?

32 Kakue u3 HEX OKa3bpIBalOT OoJiblIee BIMSHHE HAa YIOBIETBOPEHHOCTH MOTpE- OITK-5 3
outeneit?

33 B yem 3akimovaeTcs CylHOCTh OIIGHKU MpoIiecca U pe3ybTaTa OKa3aHus Toc- OIK-5 0
YAApCTBEHHBIX (MYHHLIMNAIBHBIX) YCIyT?

34 B dem 3axmroyaercsi CyIIHOCTh OLIEHKM KayecTBa rOCYJapCTBEHHBIX (MyHH- OITK-5 30
IIUNAJBHBIX) YCIYT CO CTOPOHBI MOTPEOUTENS] M UCTIOHUTENS YCITYTH?
B uem 3akmrouaercst CyIIHOCTh OLIEHKH KaueCcTBa MCIIOJHEHUS U KauecTBa 00-

35 | cmyxuBaHUST B TIPOIlECC€ OKa3aHHs TOCYNapCTBEHHBIX (MyHuIunaneHbix) | OIIK-5 32
yeiyr?

36 Kakue ¢akropsl BIHSIOT Ha YIOBIETBOPEHHOCTH MOTpedHTENEH Tocyaap- OIIK-5 Y
CTBEHHBIX (MYHUITUTAIBHBIX) YCITyT?

37 Kakue Buzapl nmokaszareneil OLEHKH KauyecTBa MPEAOCTABICHUS IOCYIapPCTBEH- OIK-5 0
HBIX (MYHUIMIIAIBHBIX) YCIIYT BBl MOKETE BBIICTHUTH?

38 B kakux HOpPMaTHBHBIX MPaBBIX JOKYMEHTaX OIpEeNieHbl MTOKa3aTelln Kade- OTIK-5 £y
CTBa NPEAOCTABJICHHUS TOCYIaPCTBEHHBIX (MYHUIMIIANBHBIX) YCIyT?

39 B uem 3axmouaroTcs 1esnu U 3a1a4M MOHUTOPHHIA KauecTBa MPEJOCTaBICHHS OIIK-5 3
TOCYJJAPCTBEHHBIX U MYHHIIUTIABHBIX YCITyT?

40 Kakne MeToapl MpUMEHSIOTCS B XOJi¢ NPOBEICHHS MOHHUTOPHHIA KadecTBa OTIK-5 £y
MIPEJOCTABJICHNS TOCYAAPCTBEHHBIX M MyHUIIUNIAIBHBIX YCIyT?
B gem 3akmtouaroTcsi 0COOEHHOCTH IMPOBEAEHUSI COLMOJIOTHYECKOTO OIpoca

41 | ynoBIIETBOPEHHOCTH TOTpeduTeNe mpu oleHKe KadecTBa mpepoctaBieHus |  OIIK-5 32
TOCYJJAPCTBEHHBIX U MYHHIIMIAIBHBIX YCIyT?
KakoBbl 0COOEHHOCTM MOHUTOPHMHIA KayecTBa MPEIOCTABICHUS TOCyAap-

42 OIIK-5 32
CTBEHHBIX U MyHUIIMNAIBHBIX ycayr B MOI?

43 | DnekTpoHHOE NMPaBUTENILCTBO B Poccuiickort denepannu? OIIK-5 33

44 | TlopTasbl rOCyJapCTBEHHBIX M MyHHIIMIIATIbHBIX YCIYT? OIIK-5 33

45 Pone napopmanmonHo-KoMMyHuKaMOHHbIX TexHonoruid (UKT) B opranusa- OIK-5 3
UM IPEJOCTABICHHS TOCYIAPCTBEHHBIX M MyHUIUIIAIBHBIX YCIyT?

46 | T'ocynapcTBeHHas nH(GOPMAIIMOHHAsI CUCTEMA O rocyapcTBeHHbIX miarexax? |  OINK-5 33

47 | DnexTpOHHBIN TOKYMEHT? OIIK-5 33

48 | YHuBepcajibHbIe 3IEKTPOHHBIE KapThl? OIIK-5 33

49 Hcnonb3oBanue 37€KTPOHHON MOANUCH (ITPOCTOM M CIIOKHOW) NPH OKa3aHUU OIIK-5 33
TOCYJIAPCTBEHHBIX U MYHHIIUTIAIBHBIX YCITyT?

50 | Onpenenenue v QYHKIMH yIOCTOBEPSIOIIETO IIEHTpa? OIIK-5 33

51 B uem cMbIicn noHsTHI «MH(GOPMAIIMOHHAS OTKPBITOCTHY, «HH(pOpMaIOHHAS OIIK-5 33
MPO3PAYHOCTDY, «MHPOPMALMOHHAs 0€30MaCHOCTE)?
Kakoe ompenenenue nano oQpuuuaibHOMY CaHTy TOCYJapCTBEHHOTO OpraHa

5o | YUPABJICHHS M OpraHa MECTHOIO CaMOYNpPaBICHHS B ®denepanbHOM 3aKoHE No OTK-5 33
8-®3 «O06 obecrieyeHnu AocTyna K HHPOPMALMH O ACATEIBHOCTH TOCcyaap-
CTBEHHBIX OPraHOB U OPraHOB MECTHOTO CaMOYyNpaBICHH»?

53 Kakue o0s3aTennbHbie TpeOOBaHMS MPEAbABIACT (eaepaabHblii 3aKOH K O(H- OIIK-5 33

[MATFHOMY CalTy TOCyIapCTBEHHOTO OpPTaHa yIPaBJIEHUSI U OpraHa MECTHOTO
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caMoynpaBieHUs?

54

Kaxue npuHIuns! nHGOPMAITMOHHOW OTKPBITOCTH TOCYJaPCTBEHHBIX U MyHH-
[MTIATBHBIX OPTaHOB BJIACTH BHI 3HaeTe?

OIIK-5

33

55

[louemy Ha MyHHIMIAIBHOM YPOBHE TPeOOBaHUE OTKPHITOCTH WH(POPMAIUH
JUIsL HaceNeHUsI 0COOEHHO aKTyaabHO?

OIIK-5

33

56

KaxoBa cTpykTypa u comepxxkanne @enepanpaoro 3akoHa Ne 8-d3 «O06 obec-
MEYCHUH JOCTyIa K HHPOPMAIIUH O EATSIHHOCTH TOCYIaPCTBEHHBIX OPTaHOB
Y OPraHOB MECTHOTO CaMOYITPABICHUS?

OIIK-5

33

5.3.2.3. 3agaun 1Jisi IPOBEPKH YMEHHU i

Conepxanue

Komme-
TeHU U

UIK

CocTaBbTe CXeMy aJIMUHUCTPATHBHBIX JEHCTBUN M MPOLEAYP IO KOHKPETHON
rOCY/IapCTBCHHON (MyHUIIMNIAIBLHOW) yciyre. Kakue mporeaypbl U IeicTBUs
MO>KHO UCKIIIOUUTH?

OIIK-5

y2

[IpoaHanu3upyiiTe TEXHONOTMYECKYH) CXEMY MpPEAOCTaBICHUS KOHKPETHOU
TOCY/IapCTBEHHON WM MYHUIIUITAIFHOW YCIYTH B AIIEKTPOHHOH (opme. Orre-
HUTC €€ COOTBETCTBHUEC AAMHWHHUCTPATUBHOMY PCTJIAaMCHTY YCIYTIH, a TaKiKe
HOPMATUBHBIM TPEOOBAHMSIM K €€ CTPYKTYPE U COICPKAHUIO?

OIIK-5

v2

Bribepute Ha moprane gosuslugi.ru pernoHabHYI0 TOCYAaPCTBEHHYIO YCIYTY
U TIpOaHAIM3UPYITE Hamuuue HeoOXoauMol WHpopManuu o Hel. Jlerko im
yIAIOCh HAUTH YCIIyTy MO Pa3IMYHBIM KPUTEPHUSIM MOHCKa (KII0YEBOE CIIOBO,
JKU3HEHHasi cuTyanus, opran Bmact)? llpucyTcTByer nm Bcs HeoOXoaumas
MH(OpMAaIHs ¥ HACKOJIBKO OHA BEPHA M aKTyaJIbHa?

OIIK-5

v2

IIpoananu3upyiiTe peraaMeHTUpPYIOUIME JOKYMEHTBl KOHKPETHOM rocyaap-
CTBEHHOH YCIIyTH, KOTOpPAasl pealu3yeTcs IPH MOMOIIM MEXKBEIOMCTBEHHOIO
B3aMMOJACHCTBUSA: aJIMUHUCTPATUBHBIN PEriaMEHT, TEXHOJIOTHYECKYIO KapTy
MEKBEJIOMCTBEHHOTO B3auMoJieiicTBus. Kakne mpoOiaeMbl MOXKHO BBIIEIUTH B
9TuX AokyMeHTax? [IpeasokuTe MyTH UX ONTHUMHU3ALIMN.

OIIK-5

y2

IIpoananu3upoBaTh NPUMEHEHHE COOTBETCTBYIOIMX TPeOOBaHUII K OpraHu3a-
UM JIeSTEIBHOCTH MHOTO(YHKIHMOHAJIBHBIX LEHTPOB MJIS OpraHu3aluu
MIPEIOCTABIICHHS TOCYJapPCTBEHHBIX W MYHHMIUMANBHBIX YCIYT, IO MPUHIMITY
«OJIHOTO OKHa», C UCIIOJIb30BAHUEM OpeHIa «MOM JOKYMEHTBI», C yU4ETOM Xa-
PaKTEPUCTHK: 30HAIBHOCTH, KaY€CTBa M IOCTYIHOCTH.(II0 BBIOOPY)

OIIK-5

y2

Kakoli cpok mOAroTOBKHM M HampaBJieHHs OTBETa Ha MEXBEIOMCTBEHHBIN 3a-
MPOC O MPEJCTABICHUN JOKYMEHTOB W HWH(pOpPMAIMK JUIS NPEIOCTABICHUS
TOCY/IapCTBEHHON WM MYHUIUIAIBFHOW YCIYTH C WCIOJIb30BaHHEM MEXBe-
JIOMCTBEHHOTO WH(OPMAIIMOHHOTO B3anMojaehcTBus ompeneneH ®3 Ne 210
«O0 opraHM3alnMy MPEJOCTABICHHUS TI'OCYIAPCTBEHHBIX W MYHHUIMITAIbHBIX
YCIIyT»

OIIK-5

y2

[Ipoananu3upyiite aIMUHUCTPATUBHBIA pErIaMeHT KOHKPETHOW Tocynap-
CTBEHHON MJIM MYHHIMNAIBHOHN yciayru. OleHUTe COOTBETCTBUE aJIMUHUCTPA-
THBHOTO pPErJIaMeHTa HOPMAaTHBHBIM TPEOOBAaHUSAM B YacCTH €T0 CTPYKTYPHI U
coziepkanus. [loAroToBbTE pEKOMEHJAIMH 10 €0 ONTUMHU3AINH.

OIIK-5

y2

Onenute conmanbHy0 3()(EeKTUBHOCTD MPEIOCTABICHUSI TOCYAAPCTBEHHBIX U
MYHUIMIIATBHBIX YeIIyT B BopoHexckoi obnactu.

OIIK-5

y2

[Ipoananm3upyiite perJaMeHTUPYIONINE ITOKYMEHTH KOHKPETHOW MYHHIIH-
MaJbHON YCIIyTH, KOTOpas peanu3yeTcsl MpH MOMOLIM MEXBEIOMCTBEHHOTO
B3aMMOJCHUCTBUA: aJIMUHUCTPATUBHBINA PEriIaMEHT, TEXHOJIOTHYECKYIO KapTy
MEXKBEJIOMCTBEHHOTO B3anMoieiicTBus. Kakne mpoOieMbl MOXKHO BBIJICIUTH B
9TUX AOKYMEHTax?

OIIK-5

y2

10

Wzyuute cratucTuky, JaHHble MOHUTOpUHTra paborel CMOB Ha pernonaib-
HOM YpOBHE 3a MpeIbIAyIIni o (KBapTai). Beiiennre oCHOBHBIE TEHIECHIMH
1 ipoOnemsl hyaknuonupoBanust CMOB.

OIIK-5

y2

11

Bribepute Ha mopTtane gosuslugi.ru MyHHIHITATLHYIO YCIYTY B TIPOaHaTH3H-
pyHTe Hannyre Heo0XoauMon HHopMaliu no Hel. JIerko i1m ynanoce HauTH

OIIK-5

y2
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YCIIyTy 0 Pa3IHUYHBIM KPUTEPUSM TOUCKA (KJIFOUYEBOE CIOBO, KU3HEHHAS CH-
Tyanus, oprad Biact)? [IpucyTcTByeT nn B HeoOxoammast mHpopManus u
HACKOJILKO OHA BEPHA U aKTyaJIbHa?

12

Onennte NOTPeOHOCTH MOTCHIUAIBHBIX TOTydaTeNiell B KOHKPETHOM rocynap-
CTBEHHON (MYHUIIUIIANIFHOW) yCIyTe, MPEIOCTAaBIIIEMON TOCYAapCTBEHHBIM
(MyHMLIMTATBHBIM) yupexaeHueM. [l 3Toro npoaHanu3upyure:

- YHCJIIEHHOCTh U CETMEHTHI IOTEHIMAIBHBIX MOyYaTeNel yeayr;

- 3HAYEHUsI [ToKa3aresiel NoTpeOHOCTH B JAHHOU YCIIyTe;

- 3HA4YEHUs [T0Ka3aTelel, XapaKTepU3yIoIuX NOTPeOUTENbCKHUE IPEAIIOYTEHUS
(cpenamii 00beM yCIYT Ha OJHOTO IOJTydaTels, TpeOOBaHMs K Ka4eCTBY U CO-
CTaBY YCIyT).

OIIK-5

y2

13

ITocTpoiite mpuMepHBIH MPOTHO3 MOTPEOHOCTH B KOHKPETHOW TOCYAapCTBEH-
HOW (MyHHUIMITaJBHON) yCIyTe, MPeloCTaBIsIeMON TOCYAapCTBEHHBIM (MyHH-
[UIAJbHBIM) YIPEKICHUEM, C YUETOM CIIEIYIOMUX (PaKTOPOB:

- peain3anusa OCYIIECTBIACMbBIX U IUIAHUPYEMBIX K 3aBCPHICHUIO B IJIAHOBOM
NepuoJe MPOEKTOB U MIPOTPaMM, BeAyLINX K LEJICHANPaBICHHOMY HU3MEHEHUIO
MOIIHOCTHBIX U (WJIK) OFOMKETHBIX OTPAaHUYCHHUN NP NPEAOCTABICHUU YCITy-
TH;
- TPOLIECCHI €CTECTBEHHOTO M MEXaHWYECKOTo MpHupocTa (yObUTH) HaceleHus,
BEAYILUE K U3MEHEHHIO YHCIEHHOCTH NOTCHIUAIBHBIX [TOJydaTenel yCIIyry;

- MIpoIlecChl Mepexoia NnoiaydaTeNiel U3 OJHOW BO3PACTHOM KaTeropuu B IIpy-
ryro, B€AYIIHEC K HU3MCHCHHIO YHUCJICHHOCTHU IMOTCHUHAJIBHBIX HOJIyLIaTCHCI‘/'I
YCIIYTH;

- U3MEHEHHUE TPeOOBaHUI K Ka4eCTBY YCIYTH;

- U3MEHEHHUE COIMANBHO-I)KOHOMUYECKOI CUTYallu B PETHOHE;

- U3MECHEHHUE NTOJUTHYECKON 00CTAHOBKHU B PETHOHE.

OIIK-5

y2

14

Wzyante paznmudHbIe TPYHOIBl MOTpeOUTENe KOHKPETHOH TroCyNapCTBEHHOM
WM MYHUIMIATBHONW YCITYTH. 3aloHUTE TaOIHIly: KaTerOpHH MOTpeOuTeNei;
TpeOOBaHMS U OXKUIAHMUS.

OIIK-5

v2

15

Onuure Ha MpUMEpe KOHKPETHOM roCyJapCTBEHHOW WJIM MYHHLIMNAIBHON
YCIYT'd, KaKUMH METOJaMH MOKHO OLCHHMThH IIOKa3aTeld KauecTBa JaHHOW
YCIIYTH.

OIIK-5

y2

16

[Mpoananu3upyiiTe OpraHM3allMi0 MOHUTOPWHTa KayecTBa MPEAOCTABICHHUS
TOCY/IapCTBEHHBIX (MYHHLMIIAIBHBIX) YCIYT B KOHKPETHOM  ITyOJIMYHO-
NpaBOBOM 00Opa30BaHHM: TOKA3aTeNd, METOJIbI, MEPUOJUIHOCTh, CYOBEKTHI
ouneHku. OueHutre >PPEKTHUBHOCTH TPOBEACHHS MOHHUTOPHHIAa KayecTBa
IPEIOCTABICHUS TOCYJAPCTBEHHBIX M MYHHUIIMIAJIBHBIX yciyr. Paspaboraiite
PEKOMEH/IAIMU 10 COBEPIICHCTBOBAHUIO MOHHTOPHHTA Ka4ecTBa IPEJOCTaB-
JIEHHsI TOCY/apCTBEHHBIX M MYHHWIIMIANBHBIX YCIYT B ITyOJIWYHO-IIPABOBOM
00pa3oBaHHH.

OIIK-5

y2

17

PaspaOoraiiTe MOAENbHBII aAMUHUCTPATUBHBIN PETIaMEHT COIJIACHO THUIIOBO-
My MIEPEYHIO TOCYJAPCTBEHHBIX M MyHHIIUTIANBHBIX yCIyT (110 BEIOOPY).

OIIK-5

y2

18

[Ipoananu3upyiitTe MpUMEHEHNE COOTBETCTBYIOMIMX TPeOOBAaHMH K OpraHH3a-
UM JIeSTEbHOCTH MHOTO(YHKIHMOHAIBHBIX LEHTPOB MJIsl OpraHu3aluu
MIPEIOCTABIIEHNs] TOCYJapCTBEHHBIX W MYHHMIMIANBHBIX YCIYT, TIO MPUHIUITY
«OJTHOTO OKHA, C UCIIOJIB30BAaHUEM OpEHIa «MOM JOKYMEHTBI», C y4ETOM Xa-
PaKTEPHUCTHK: 30HAIBHOCTH, KA4eCTBA M JIOCTYIHOCTH (110 BEIOODY).

OIIK-5

y2

19

C mnomompro Iloprana rocymapcrtBeHHBIX ycinyr Poccuiickonn ®enepanun
(http://www.gosuslugi.ru/) wadigure uHGOPMAIIUIO TIO SJICKTPOHHON yCiTyre
«/3Bemienre 0 COCTOSIHUY MHIWBUAYAIBHOTO JINIIEBOTO cueTa». Kakue moky-
MEHTBI JOJDKEH HPEIOCTABUTD 3asBUTH JAJIs moiydeHus ycayru? Kakum oOpa-
30M 3asBUTENb MOJIYYUT PE3YJIbTAT BBIOJHEHHUS 3allpoca B CIIydae yCHEeIHON
ero obpabotku? A B ciryuae otkasa?

OIIK-5

y2

20

C nomoripio 110001 nHpopMarmonHo-moruckopoii cucremsl (MIIC) u3 mpuse-
JICHHOT'O HIDKE TepevHs Hainute B HTepHETE ajpec moprana rocy1apCcTBeH-
HBIX W MYHUIMITAJBHBIX YCIYr Ballero peruoHa. Haiimure katamor mpezo-
CTaBIISIEMBIX JJIEKTPOHHBIX YCIYT M O3HaKOoMbTech ¢ HUM. Kakme ycimyru B

OIIK-5

y2
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cdepe conuanbHOro odecrneueHuss MOKHO MOJYYHUTh B BallleM PETHOHE B AJICK-
TponHoM BHze? Kakume ycimyrm B cdepe commambHOrO oOecredeHrss MOXKHO
TIOJIyYUTh B BallleM pernoHe yepe3 MOILI?

21

Brinenure naubonee, Ha Ball B3MJIs, 3HAUUMBbIE (PaKTOPBI 3PPEKTUBHOCTH
MPEIOCTaBIICHHS TOCYIapCTBEHHBIX (MYHHUIUITATBHBIX) yeayT. OGocHyiTe
BIIHMSIHHE JaHHBIX (hakTOpoB HA 3 (HEKTUBHOCTD MPEOCTABICHUS TOCYIap-
CTBEHHBIX (MYHHUIIMIIAIBHBIX) YCIYT B BopoHekcKkoii 00macTH.

OIIK-5

y2

22

OneHUTe YJKOHOMUYECKYIO 3P (EKTUBHOCTD MIPEOCTABICHUS TOCYIaPCTBCH-
HBIX (MYHHUIIHITATHHBIX) YCIyT B BopoHexckoii 001acTy, B BalieM OpraHe Bia-
CTH.

OIIK-5

y2

23

B kakux HOpMATHBHBIX MPAaBBIX JOKYMEHTaX OIMpEAeiCHBI MOKa3aTeau Kaue-
CTBa TPEJOCTABJICHUS TOCYIapPCTBEHHBIX (MYHUIMNAIBHBIX) yciuyr? OueHuTe
ux noctwkenne B PO B memom, B BopoHeskckoit obacTy.

OIIK-5

y2

24

Kakue nnpopMannoHHbIe CUCTEMBI 3a/1efICTBOBAHbI B IIPOLIECCE MIPEIOCTABIIC-
HUSI TOCYIAPCTBEHHBIX (MYHHIUNAJIBHBIX) YCIYr B AJIEKTPOHHOH Qopme?
Onummre uX B3aMMOJACHCTBHE B XOJ€ NPENOCTaBICHHUS TOCYAapCTBEHHBIX
(MyHUTIMTIIATEHBIX) YCITYT.

OIIK-5

y2

25

OnuunTe OCHOBHEIE CleHapuu B3aI/IMOIl€I\/'ICTBI/IH 3asABUTECIA C OpraHaMiu rocy-
I[apCTBCHHOﬁ BJIaCTKM M MCCTHOI'O0 CaMOYIIPABJICHUA B XOJ€ IMPEAOCTABJICHUSA
TOCY/IapCTBEHHBIX (MYHUIMITATBHBIX) YCIYT B 3JIEKTPOHHOH (opMme.

OIIK-5

y2
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He nmpenycMoTpeHsl.

5.3.2.5. Bonpochl 1J1s1 KOHTPOJILHOM (pacyeTHO-rpadu4ecKoii) padoThl

He npenycMoTpeHsI.
5.4. CucremMa oLleHUBAHUA JOCTHIKEHHMS KOMIETEeH LMl

5.3.2.4. Ilepeuennb TeM pedepaToB, KOHTPOJIbHBIX, pacueTHO-TPaguYecKUX padoT

54.1. Ouemca JOCTHKEHUS KOMIIeTEHIIMH B X0/1e HpOMe)KyTOqHOﬁ aTTeCTallumn

OIIK-5 CnocobeH wuCMonb30BaTh B MPO(ECCHOHANIBHOW JAEATENIBHOCTH HMH(OPMAIIMOHHO-
KOMMYHUKAIIMOHHBIE TEXHOJOTUH, TOCYIapCTBEHHbIE M MYHHUIMIANbHBIC HWH()OpMaNOHHBIC

CHCTEMEL,

MMPUMCHATH TEXHOJIOI'un

roCyJapCTBEHHbIX (MYHUIMNAIbHBIX) YCIYT

AIIEKTPOHHOTO

IMpaBUTCIILCTBA u

MPEI0CTABICHHS

Nuaukatopel JOCTUKEHUS KOMITETCHIIUN

OIIK-5

Howmepa Bonpocos u 3a1a4y

Kon

Conepxanue

BOIPOCHI K
9K3aMeHy

3a/1aum K
9K3aMeHy

BOITPOCHI K
3auery

BOITPOCHI IO
KypPCOBOMY
MIPOCKTY
(pabote)

32

3HaeT NopsAI0K MPEOCTaBICHHS rOCy-
JAPCTBEHHBIX U MYHUIIUIIATHHBIX YCIIYT B
AIEKTPOHHOU (hopme

1-30

33

3HaeT MOHATHE ¥ MPUHIUN (PYHKIIHOHU-
pOBaHUs, HA3HAYECHUE [10PTAJIa FOCyAap-
CTBEHHBIX YCIYT

31-55

v2

VYmeer obecnieunBaTh HHGOPMALIMOHHYIO
OTKPBITOCTh TOCYJaPCTBEHHBIX U MYHHU-
[IUNAJIbHBIX OPIaHOB BJIACTH

OIIK-5 CrocobeH wucCHomap3oBarb B

HpO(i)eCCI/IOHaJ'IBHOI\/'I JACATCIIBHOCTH I/IH(i)OpMaLII/IOHHO'

KOMMYHHKAIIMOHHbIE TEXHOJOTUH, TOCYAAPCTBEHHbIE U MyHUIMNAIbHbIE HH()OPMALIMOHHBIE CUCTE-
MBI; NPUMEHATh TEXHOJIOTUH IEKTPOHHOI'O MPABUTEIBCTBA U IPEJOCTABIEHUS T'OCYJapCTBEHHBIX
(MyHUIIMTAJIBHBIX) YCIYT

Nunukatopsl noctuxenus kommerenuuu OITK-5

Howmepa Bonpocos u 3agau

3ajauu s
BOTIPOCHI
BOTIPOCHI MIPOBEPKH
Kon Conepxanue YCTHOTO o
TECTOB YMEHUH U
ompoca
HaBBIKOB
3HaeT NOPsAA0K PENOCTABIEHUS rocyaap- 1-15;
32 | CTBEHHBIX U MyHUIUNIAJIBHBIX YCIYT B JJIEK- 23-29;
TPOHHOH opme 39-40
3HaeT MOoHATHE U MPUHLUI (YHKIIMOHUPOBA- 16-22:
33 | HUA, HA3HAYEHUE TIOpTaja roCy1apCTBEHHBIX 30 38’
yCIayr
YmMmeet obecnieunBath HHHOPMALIMOHHYIO OT-
VY2 | KpBITOCTh TOCYJaPCTBEHHBIX U MYHUIIUIIAJIb- 1-25
HBIX OpPraHoOB BJIACTH
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6. YueOHO-MeTOAMYECKOEe U MH(OPMALIHOHHOE o0ecneyeHne TUCITUIINHBI

6.1. Pexomenayemas aureparypa

Tun pekoMeH-
Janum

Ilepeuenb U peKBU3UTHI JTUTEPATYPHI (ABTOP, HA3BaHUE, IO U
MeCTO U31aHMsl)

KoaunuectBo
JK3. B 0MO-
JHOTEKe

1

2

3

2.1. YueGHbIE
U3 IAHUS

WNumakosa E. I'. DnekTpoHHOE MPaBUTEIBCTBO B IMyOIMYHOM
YIpaBJICHUH [3JEKTPpOHHBIN pecypc]: MoHnorpadwus / E. I'. Mnma-
KoBa. - Mockasa: IOpaiit, 2020 - 139 ¢ [DU] [9BC IOpaiit] URL:
https://urait.ru/bcode/454425

Kab6amos C. FO. DnexkTpoHHOE MPaBUTENBCTBO. JNEKTPOHHBIN J10-
KyMeHT0000poT. TepMuHbI 1 onpeaencHus [31eKTpOHHBIN pe-
cypc]: Yuebnoe nocobue / C. FO. Kabamos - Mocksa: OOO
"Hayuno-uznarensckuit nenrp MHOPA-M", 2021 - 320 c. [DU]
[OBC 3nannym] URL:
http://znanium.com/catalog/document?id=363616

®anees B. M. THCTUTYT roCcy1apCTBEHHBIX U MYHULIUITAJIBHBIX
yciyr B coBpeMeHHOM 1pase P® [snexkTponsslii pecypc]|: Mono-
rpadus / B. U. ®anees - Mocksa: OO0 "HOpuandeckoe uzia-
tenbcTBO Hopma", 2016 - 208 c. [DU] [ObC 3nannym]| URL:
http://znanium.com/catalog/document?id=276126

UYupkuH B. E. Cuctema rocy1apcTBEHHOT0 1 MyHHUIIMIIAJILHOTO
yIpaBJIeHUs [J1eKTpOHHBIN pecypc]: Yuebnuk / B. E. Uupkun -
Mocksa: OO0 "IOpuanueckoe nznatensctso Hopma", 2020 - 400
c. [OU] [OBC 3nannym| URL:
http://znanium.com/catalog/document?id=350520

2.2. Meroanue-
CKME U3IaHNA

TexHosoruu npeocTaBaeHusl TOCYJapCTBEHHBIX U MYHULIUIIATb-
HBIX yCIYyT [DJIEKTPOHHBIN pecypc|: METOANYECKHE PEKOMEH1a-
AU JUTSI CAMOCTOSITEIILHOM pab0Thl 00YJaIONIUXCs IO HAITPaBJIe-
Huto noarotoBku 38.03.04 I'ocynapcTBEHHOE U MyHHUIMIIAIBHOE
yhpaBsiieHue, NpoQuiib MOArOTOBKY "MyHHUIIMNIATIEHOE YIIpaBiie-
HUE B CEJIbCKUX TeppuTOpusx" / BopoHexCKHil rocyjapCcTBEHHBIH
arpapusiii yausepcurter ; [cocT. K. C. UeTBepona] - Boponex:
BopoHexckuil rocyJapcTBEHHBIN arpapHblil yHuBepcuteT, 2021
[IIT] URL: http://catalog.vsau.ru/elib/metod/m165436.pdf

2.3. Ilepnonnye-
CKHE U3JIaHUs

Bectark BopoHEKCKOro rocy1apcTBEHHOIO arpapHOro yHUBep-
CUTETa: TEOPETUUECKHM U HayYyHO-TIpaKTU4YecKuil )kypHan / Bopo-
HEX. roc. arpap. yH-T - Boponex: BI'AY, 1998-

l'ocynapcTBeHHast BIaCTh U MECTHOE CAaMOYIIpaBJiI€HUE: TpaKTUye-
ckoe U nH(pOpMaITMOHHOE U3AaHue / yupenuTens : M3narensckas
rpynna "HOpuct" - Mocksa: Opucr, 2012-

MyHununangbHas ciyx0a : MpaBoBbIe BONPOCHL: HAYYHO-
MPaKTUYECKUH KypHaI / yuypenuTenb : U3AaTeabcKas rpymma
"FOpuct" - Mocksa: IOpucr, 2012

6.2. Pecypcnl cetn UHTEpHET
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6.2.1. D1eKTpPOHHBIE OMOJIHOTEUYHbIE CHCTEMBI

Ne Hazsanue Pa3smemenue

1 | Jlanb https://e.lanbook.com

2 | ZNANIUM.COM http://znanium.com/

3 | FOPAUT http://www.biblio-online.ru/
4 | IPRbooks http://www.iprbookshop.ru/
5 | E-library https://elibrary.ru/

6 | DnexkrponHas oubmuorexka BIAY http://library.vsau.ru/

6.2.2. I[Ipodeccuonanbpabie Oa3bl JAHHBIX U HHOOPMAIIMOHHBIC CUCTEMBI

Ne Hazpanune Pasmemenue
1 EnnHas ~ MEKBEIOMCTBeHHas  MH(OpMAIMOHHO- https://fedstat.ru/
CTaTHCTUYECKas CUCTEMA
5 basa maHHBIX MOKa3aTeel MyHUIMITATBHBIX 00pas3o- | http://ww.gks.ru/free_doc/new_site/bd_munst/muns
BaHHI t.htm
3 |CnpaBounas npaBoBas cuctema I'apaHar http://www.consultant.ru/
4 CnpaBounass mpaBoBas cuctemMa KoOHCYIbTaHT http://ivo.garant.ru
ITnroc
5 Ipodeccnonanpupie  cnpasounpie  cucremsr «Ko- https://Texakcnepr.caiit/sistema-kodeks
JICKC»
6.2.3. CaiiTbl 1 HHpOPMALMOHHBbIE TOPTAJbI
No HasBanue Pasmemienune
1 MHHI/ISTepchBo HayKH | BBICIIEr0 00pa30BaHUs https://edu.qov.ru
Poccuiickoii @enepanuu
2 | IpaBurenscTBo PO http://government.ru
3 | Poccuiickas razera https://rg.ru
4 | CepBep OpraHoB rocy1apCTBEHHOU BiacTu PO http://www.gov.ru
5 | IMopran rocyaapcTBEHHBIX yCiyr PO https://www.gosuslugi.ru
MHorodyHKIIMOHATBHBIN HEHTP MPEIOCTABICHUS
6 | rocymapCTBEHHBIX M MyHHIMITAIBHBIX ycIyr Bopo- https://mydocuments36.ru
HEeXCKOW 001acTu

7. MaTepHaJIbHO-TeXHHUYECKOEe U IPOrpaMMHOe oOecredeHue JUCHMITUHbI

7.1. llomemennst i BeeHUsl 00pa30BaTeIbHOIO Npouecca u 00opyaoBaHHue

7.1.1. Insg KOHTAKTHOI padoThl

Ne yy,
Kogn No ayn. Craryc ayautopuu [lepeuens obopyaoBaHUs
Kommiekt ydeOHO# MeOenu, qeMOHCTpaIu-
YyeOHast ayauTopust sl TIpOBEJe-
1 273 2 OHHOE 00OpYZOBaHWE M y4eOHO-HATJISIIHBIC
HUS 3aHATHH JISKIIMOHHOTO THTIA
I0CO0Ms, MPE3CHTAIMOHHOE 000PYA0BaHuE,
1 267 VueOHas aymutopus Ul Hposene- | AyAUTOpHUs, O0OpyIOBaHHAs CIelUaTH-
HUSI IPAKTHYECKUX 3aHATHI 3UPOBAHHON MEOEIbI0, JOCKOM.
YueOnas aymutopust Ui mpoBene- | KomroiekT ydeOHOW meOenu, TEeMOHCTpAIH-
1 273 HHAS 3aHATHA JICKIIMOHHOTO THIIA, | OHHOE O0OpYIOBaHWE M YUCOHO-HATJISTHBIC
ydeOHasl ayTUTOPHsI JJIsl IPOBEJICHUS | MOCOOUS, MPE3CHTAIIMOHHOE 000PYI0BaHNE



https://e.lanbook.com/
http://znanium.com/
http://www.biblio-online.ru/
http://www.iprbookshop.ru/
https://elibrary.ru/
http://library.vsau.ru/
http://www.consultant.ru/
http://ivo.garant.ru/
https://техэксперт.сайт/sistema-kodeks
https://edu.gov.ru/
http://government.ru/
https://rg.ru/
http://www.gov.ru/
https://www.gosuslugi.ru/
https://mydocuments36.ru/
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AyaJIbHBIX KOHCYJII)TaHI/Ifl

3aHATHHA J1aOOpaTOPHOTO THIIA, Te-
KYILEro KOHTPOJIS U IPOMEXYTOYHOM
aTTeCTallud, TPYINIOBBIX M WHIUBH-

Kommnext mebeny, KOMIbIOTEpHAsT TEXHHUKa
C BO3MOJKHOCTBIO MOIKIIOYEHHUS K CeTH
"Untepuer" u obecrmedeHueM A0CTyna B

117, | Iomemienne mis XpaHeHHs U HpPO-
ANEKTPOHHYIO MHPOPMAaIITOHHO-
1 118, | ¢punakruveckoro 00CITy)KUBaHUS
o0pa3oBaTenbHYI0 cpemy, MeOenp s Xpa-
272 y4eOHOTr0 000pyTOBaHHUS
HEHUS U OOCIy)XMBaHHUS y4eOHOTO 000pyIo-
BaHUsI, IEMOHCTPAlMOHHOE 000pyI0BaHUE U
y4e0HO-HarJIsITHbIE TTOCOOMS
7.1.2. Jlis1 caMoCTOATEJIbHOM padoThI
o
Ne Ne
y4. ay HasBanue aynuropuu [epeuens 0bopymoBanHus
KOPII. YA
Kommuiekt y4yeOHOUM mebenn, MEeMOHCTPaMOHHOE
obopymoBanue © y4eOHO-HATJISAHBIE TOCOOUS,
1 119 YueOHass ayauTOpHs AJsl CAMOCTO- | KOMITBIOTEpHAass TEXHHUKAa C BO3MOXKHOCTBHIO TOJ-
ATEILHOU pabOTHI KimoueHust k cetn  "MHTepHeT" M obecnieueHreM
JOCTylla B OJIEKTPOHHYIO  MH(OpMAaIMOHHO-
00pa3oBaTeIbHYIO CPELY,
KommiekT yueOHOM MeOenu, KOMIbIOTEpHAs TeX-
1 2324 YueOHast ayAuTOpUs AJSI CAMOCTO- | HUKA C BO3MOXKHOCTBIO TOAKIIOUeHus K cetn "UH-

ATETHHON pabOTHI

TepHET" U 00ecIeYeHneM J0CTyIa B AIEKTPOHHYIO
UH()OpMALOHHO-00pa30BaTENbHYIO CPELY,

7.2. IIporpaMmMHoOe obecrieyeHue

7.2.1. lIporpaMMHoOe o0ecnieyeHne 001Iero Ha3HAYeHHU S

Ne Ha3Banue Pasmenienune

1 |Onepannonnsie cuctemsl MS Windows / Linux TIK B moxanbHoOM cetn BI'AY
9 ITakeThl OGHCHBIX MPHIIOKCHHIT Office MS Windows / ITK B ftokatnHoi cetn BEAY

OpenOffice

3 gggggraMMm 1u1st mpocMoTpa daitioB Adobe Reader / DjVu K B ftokanbHoii cett BEAY
4 IeSrpayzepm Sunexc bpaysep / Mozilla Firefox / Internet Explor- ITK B soxansioil cetn BEAY
5 |AnTHBHpYcHas nporpamma Drweb ES I1K B nokanbHoM cetn B'AY
6 |IIporpamma-apxusarop 7-Zip I1K B nokanbHOM cetn BI'AY
7 |MyneTmenna npourpeiBarens MediaPlayer Classic 1K B nokanbHoM cetu B'AY
8 |Ilmatdopma oHnaitH-00yueHus elearning server ITK B nokanpHOM cetn BIAY
9 |Cucrema komnbrotepHoro tectupoBanus AST Test I1K B nokanbHoM cetu B'AY

7.2.2. Cnennaan3npoBaHHoOe NPOrpaMMHoOe o0ecredyeHne

He Tpedyercs
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8. MexkaucuunjiMHapHbie CBA3H

Juctummna, ¢ KOTOpoi He0OX0IUMO Kadenpa, Ha KoTOpOI1 IIperiomaeTest OO 3aBemyromero Ka-
COTJIACOBAHHE JIMCLMTUTHHA (benpoii
NudopmanmonHnoro odecreueHus
b1.0.09 Hudopmanmonnsie TeEX- (opman
Y MOJIEIIMPOBAHUS arpO’KOHOMMU- Vnespko A.B.

HOJIOTHMHU B YIIpaBJICHUHA

YECKUX CUCTEM

b1.0.21 IIpodeccruonanbHas 3Tuka
Y KOMMYHUKAIIUU

YnpaBiieHUs: 1 MApKETHHIA B
AIIK

3akmeBckas E.B.
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IIpunoxenne 1

JIner nepnognvecKux nNpoBepoxk padoyeii nporpaMmsbl
U HH(popMaNKs 0 BHECEHHbIX H3MEHEHHUSIX

JIOKHOCTHOE JIUIIO,
MPOBOJIMBIIIEE TTPOBEP-
ky: ®.N.0., nomx-
HOCTb

Jara

[ToTpebHOCTH
B KOPPEKTUPOBKE yKa-
3aHUEM COOTBETCTBY-
IOLINX Pa3JIesioB pa-
0ouel mporpaMMel

Nudopmanus o BHECEHHBIX U3-
MEHEHHUSIX

3aB.kad.ympaBicHUS U
Mapketunra B AIIK
3akmenckas E.B.

IIporokomn Ne
10 ot
17.05.2022 r.

Ectpb
3. O0OBEM IUCLUILIN-
HBI ¥ BUIBI pador, 3.1
Ounas hopma oOyue-
uusd, 3.2. OuHo-
3aouHas popma 00y-
YCHHSI

B cBsi3u ¢ u3MeHeHHEeM y4eOHO-
ro rana Ha 2022-2023 r. ckop-
PEKTHPOBAHBI 00BEM YaCOB U
BHJIBI pabOT

3aB.kad.ynpaBieHus u
MapketruHra B AIIK
3akmeBckas E.B.

[TpoTokon Ne
10 ot
17.05.2022 r.

Ectb
4.2. Pactipenenenue
KOHTAKTHOM U camo-
CTOATEIbHON PabOTHI
IIpU MOJTOTOBKE K 3a-
HSTHSIM I10 TTOJIpa3/ie-
DEN
4.2.1. Ounas popma
o0yuenus, 4.2.2. Ou-
HO-3a04yHas popma
00y4YeHHs

B cBsi3u ¢ n3MeHEeHHEM y4eOHO-
ro rana Ha 2022-2023 r. ckop-
PEKTUPOBAHBI 00BEM YaCOB
KOHTAaKTHOM paboThl (JICKITUU U
MIPAKTUYCCKHEC 3aHSITHS) U Ca-
MOCTOSITEIbHON pabOThI

3aB.xad.ymnpaBieHus u
MapkeTuHra B AIIK
3akmeBckas E.B.

IIpotokomn Ne
10 ot
17.05.2022 r.

Ectp
7. MartepuanbHO-

TEXHUUYECKOE U MPO-
rpaMMHOe obecreue-
HUE TUCIUTUIMHEL, 11.
7.1. Ilomemenns s

BeJIEHUs 00pa3oBa-
TEJNBHOIO IIpolLecca U
oOopynoBanue, 7.1.1.
J71s1 KOHTaKTHOU pa-
ooter, 7.1.2. I ca-
MOCTOSATENbHOI pabo-

THI

3ameneno «GoogleChromey na
«Iunexc bpaysep»

3aB.kad.ympaBieHus U
Mapketunra B AITK
3akmeBckasa E.B.

ITporoxoi Ne
10 ot
17.05.2022 r.

Ecth
7.2.1 IIporpamMmHOE
obecrneueHue 00IIero
Ha3HAYEeHN

Brecensl yTouHeHHs 1O IIpo-
IrpaMMHOMY 00€CIIeUEHHIO

3aB.kad.ympaBieHus U
Mapketunra B AITK
3akmeBckasa E.B.

ITporoxoi Ne
10 ot
17.05.2022 r.

Pabouas nmporpamma

aKTyaJIH3MpOBaHa Ha

2022-2023 y4eOHsbIii
rof

3aB.kad.ympaBieHus U
Mapketunra B AITK
3akmeBckas E.B.

ITporoxoi Ne
10 ot
31.05.2023 r.

Pabouas nmporpamma

aKTyaJM3UpOBaHa Ha

2023-2024 y4eOubIii
rof

HET
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3aB.xad.ympaBieHus u
MmapkeTuHra B AIIK
3akmesckas E.B.

[TpoTokon Ne
10 ot
20.05.2024 r.

Pabouast mporpamma

aKTyaJIM3upOBaHa Ha

2024-2025 yueOHbIii
roJ

HCT
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