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PaGouas mporpamma pazpaboTana B cOOTBETCTBUHM ¢ DenepanbHbIM TOCYAapCTBEHHBIM
00pa3zoBaTelbHBIM CTaHIAPTOM BBICIIETO OOpa30BaHMs IO HampapiieHHio moarotToBku 38.03.04
«l"ocynapcTBEeHHOE U MYHUIIMIAIBHOE YIIPABICHUE), YTBEPKACHHBIM MPUKa3oM MuHuctpa o6-
pazoBanus U Hayku Poccuiickoit @enepanuu Ne @®I'OC 1016 ot 13.08.2020 r.

Pabouas mporpamMmma yTBepKAeHA Ha 3acelaHuu Kadeapbl yrpaBiICHHs W MapKETUHTa B
AIIK (mpotokon Ne 10 ot 20.05.2024 r.)
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Pabouas nmporpamma peKoMeHJ0BaHa K MCIOIb30BAHUIO B YUEOHOM IPOLIECCE METOIUYe-
CKOM KoMHccuel skoHoMudeckoro (paxkynpreTa (mpoTokos Ne 9 ot 21.05.2024 r.).

IIpeacenaresb MeTOAUYECKOH KOMHCCUH / bpsanuesa JI.B.

Penensent paboueii mporpamMmel PykoBomutens [emapramenTta arpapHoOi NOIUTUKY BopoHekckoii 06-
nactu CanpoHoB A.O.



1. lIpeamer. Llenu n 3agaun AUCHUIINHBI, €€ MECTO
B CTPYKTYype 00pa30oBaTeIbHOM NMPOrpPaMMbl

1.1. Heap AUCOUIIMHBI

[enp n3ydeHus MUCIUIUTMHBI — COOPMUPOBATH MPEACTABICHUE O CYITHOCTH U BUAAX Jie-
JIOBBIX KOMMYHHUKAITUH, YMEHHE UCIIOJIb30BaTh KOMMYHHUKAIIMKM B YCTHON M TUCbMEHHOHN (hopMax
JUISL pELIEHUS 3a/1a4 MEKIIMYHOCTHOTO U MEXKYJIbTYPHOTO B3aUMOACHCTBHS.

1.2. 3apauyu IMCHUILINHDI

3ajayaMu TUCHUIUTMHBI SIBISIOTCS:

—  W3YYUTb [IOHATUE U CYIIHOCTb JEIOBBIX KOMMYHUKALIHII;

—  WU3Y4YUTb BUJBI JCJIOBBIX KOMMYHHUKALIUN;

—  chopMUpOBaTh YMEHUE MPUMEHSTh KOMMYHHUKAIIUW AJISI PEIICHUs 3a/1a4 MEKITN4-
HOCTHOT'O M MEXKYJIBTYPHOT'O B3aUMOJECHCTBHUS;

- chopMHPOBATh YMEHHE OCYIICCTBISATH MEPETOBOPHBINA MPOIIECC, MyOJIMYHBIC BBI-
CTYIUICHHUSI, IPOBEJCHUE COBEIIAHMM, IETOBYIO IIEPEIIUCKY;

—  chopMUpOBaTh YMEHHE OPTaHU30BATh U MOJIEPKUBAThH CBSI3U C JACNOBBIMU MapT-
HEpamu.

1.3. IlpeameT QU CHUIIHHBI

HpeI[MeTOM JUCHHMIIIMHBI ABJIAIOTCA COLHMAJIBHO-TICUXOJOTHUYCCKUEC MCXaHU3MbI MCXK-
JIMYHOCTHOI'O O6H.I€HI/IH.

1.4. MecTo TUCHUIJIMHBI B 00pa30BaTe/iLHOI porpaMmme

JlucuuniuHa OTHOCUTCS K 6a30BbIM IuciuIuiiHaM ¢ uHjaekcoM b1.0.21. Ona uzyvaercs
BO BTOPOM CEMECTPE Ha OYHOM OTJICJICHWU U B UETBEPTOM CEMECTPE Ha OYHO-3a0YHOM OTJIEJIe-
HUU.

1.5. B3anmocBs3b ¢ IPYrHMH JUCHUILIHHAMEA

JlanHasi nuCUMIUIMHA sIBsieTcst 0a3o0i g u3ydenus mucuuiuinael b1.B.19 Jlunepctso,
OT/I. B.02 ITnannpoBanue kapbepsl

2. IlepeyeHb NIIAHUPYEMBIX Pe3yJ1bTATOB 00y4eHUsI N0 JMCHHUIIJIMHE, COOT-
HECEHHBIX C IVIAHUPYEMBIMH pe3yJibTaTaMHU 0CBOCHUS 00pa30BaTe/JIbHOM
NpOrpaMMblI

HucnunnuHa HareneHa Ha popMUpoBaHUE CIETYIONUX KOMIIETEHITUH:

Komnerenmus NuankaTop JOCTUKEHUS] KOMIIETEHIIUN
KO COJZICPIKaHNC KO COJCPIKAHUC
VK-4 |CrocobeH ocyiiecTBiaTh neno-| 33
BYIO KOMMYHHKAIIHIO B YCTHOH H
MUCbMEHHOH (opMax Ha TOCy- OCHOBHBIE TPEOOBaHHS K OCYIIECTBICHUIO JICIIOBOH
JIApCTBEHHOM s3bIKe Poccuiickoit KOMMYHHKAIIMU B YCTHOW M MMUCBMEHHON opMax
denepai 1 UHOCTPAHHOM(BIX)
a3bIke(ax)

OIIK-7 |CrmocobeH OCyIIeCTBIATE BHYT- V3 |mpaBHIBHO CTPOMTH OOIIEHHE C KOJJIETaMHM M C Tpax-
pHOpraHU3aOHHBIC H MEXBE- JlaHaMH, B TOM YHCJIE C MPEACTaBHTEISIMU PAa3IHYHBIX
JOMCTBCHHBIC KOMMYHUKALIUH, COIMAJIbHBIX TPYIII U HAMOHATIBHOCTEH C y4EeTOM HOPM
obecnieunBaTh B3aNMOJICHCTBHE MOpaJH, Npo(heCCHOHATBHON ITUKU U CITYKEeOHOTO ITH-
OPTaHOB BJIACTHU C IPAXKIaHAMH, KeTa
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KOMMEPYECKUMU OpraHu3alus- H1
MU, HHCTUTYTaMH IPAKIAHCKOTO
o011ecTBa, CpeCcTBaMU Macco-
BOI MHPOpMAINH

00001IaTh U CHCTEMATH3UPOBATh MH(OPMALHIO, HEOO-
XOUMYIO JUIsl 00eCTIedeH s BHYTPHOPTaHH3AIIHOHHBIX

KOMMYHUKAaIUI

3. O0BbEM TUCHUILUIMHBI U BUIbI Y4eOHOH padoThl

3.1. Ounas ¢popma 00y4eHus

IToxa3zarenun

Cemectp

Bcero

OO6mmas Tpya0éMKOCTb, 3.€./9

3/108

3/108

OO0mast KoHTaKTHas padora, 4

40,15

40,15

O61as camocrosiTenbHas paboTa, 4

67,85

67,85

KonraktHas pabota npu npoBeieHUN y4eOHBIX
3aHITHH, B T.4. (4)

40,00

40,00

JICKIIMH

nabopaTopHbIE

B T.4. IpaKTHYCCKad MOAroTOBKa

IIPaKTUYECKHE

B T.4. IIPAKTUYCCKaAs IOATOTOBKA

WHAUBUAYalIbHbIE KOHCYJIbTALUN TIPU BbI-
MOJIHEHUH KyPCOBOTO ITPOEKTA

WHAUBHUyaJIbHbIE KOHCYJIbTAIIUU MIPH BbI-
MOJTHEHUHU KYypPCOBOM paboThI

CamocrosTenbHass paboTa MpU MPOBEIECHUU
y4eOHBIX 3aHATHH, U

59,00

59,00

KonTakTHas paboTra mpu MpOBEIEHUU IPOMeE-
KYTOUHOM aTTecTaluu OO0ydaroumxcs, B T.4.

(1)

0,15

0,15

TPYHIIOBBIC KOHCYJIbTallUU

KYpCOBOM MPOEKT

KypcoBasi paboTa

3a4€T

0,15

3a4eT C OLEHKOU

OK3aMCH

CamocrosiTenbHass paboTa TPU TPOMEKYTOU-
HOH aTTecTaluu, B T.4. (1)

8,85

BBITIOJTHCHUEC KYPCOBOI'O IIPOCKTA

BBITNIOJIHEHHE KYPCOBOM pabOThI

MMOATOTOBKA K 3a4UCTy

8,85

IMMOATOTOBKA K 3a4CTy C OLICHKOM

IMOATOTOBKA K DK3aMCHY

<DopMa HpOMCXCYTOQHOﬁ aTTeCTalnuu

3a4CT

3a4CT




3.2. O4Ho - 3204Has ¢popMa 00y4YeHHUsI

IMoxkazaTenn

Cemectp

Bcero

OO6mmas Tpya0éMKOCTb, 3.€./9

3/108

3/108

OO01uas KoHTaKTHas padora, 4

32,15

32,15

OO6m1as camocTosATeNbHAs padoTa, 4

75,85

75,85

KonrtakTHas paboTa npu npoBeeHUN y4eOHbIX
3aHITHH, B T.4. (4)

32,00

32,00

JICKIIMH

nabopaTopHbIE

B T.4. IpaKTHYCCKad MOAroTOBKa

IIPaKTUYECKHE

B T.4. IPAKTUYCCKaAs IOATOTOBKA

WHAUBUAyallbHbIE KOHCYJIbTALUN TIPU BbI-
MOJIHEHUH KYPCOBOTO ITPOEKTA

WHAUBUAyalIbHbIE KOHCYJbTALUN TIPU BbI-
MOJIHEHUH KYPCOBOUM paOOThI

CamocrosTenbHass paboTa MNpU MPOBEICHUU
y4eOHBIX 3aHATHH, U

67,00

67,00

KonTakTHas paboTra npu MPOBEIEHUU IPOME-
KYTOYHOH aTTecTaluu OO0ydarolmxcs, B T.4.

(1)

0,15

0,15

TPYHIIOBBIC KOHCYJIbTallUU

KYpCOBOM IPOEKT

KypcoBasi paboTa

3a4cT

0,15

3a4eT C OLEHKOU

OK3aMCH

CamocTtosTenbHas paboTa MpU HPOMEXKYTOU-
HOM aTTecTanuu, B T.4. (1)

8,85

BBITMIOJTHEHHE KYPCOBOI'O ITPOEKTa

BBITNIOJTHEHHE KYPCOBOM pabOThI

MMOATOTOBKA K 3a4CTy

8,85

MMOATOTOBKA K 3a4CTy C OLICHKOM

IMOATOTOBKA K DK3aMCHY

dopma MPOMEKYTOUHOM aTTECTAUHI

3a4€T

3a4€T

4. Conep:xaHue TUCHHILINHBI

4.1. Conep:xaHue TMCHUIJIMHBI B pa3pe3e pa3/ieJioB U MOAPa3/ie/ioB

Pasznea 1. IIpodeccuonanbHast ITUKA U ITUKET

Tema 1. IIpodeccnonaibHas ITUKA

[TonsTue npodeccuoHanbHON ATUKU. OCHOBHBIE MPUHLHUIIBI MPOPECCUOHANBHON ATHKH.
[Tpodeccus u crnenumansHocTh. [Ipodeccronanu3M Kak HpaBCTBEHHasl yepTa 3TUKU. Buisl mpo-
beccuonanbHOM 3TUKH. Komekcrl mpodeccnoHanbHOM 3THKH.

Tema 2. DTHKA 1€J10BOr0 O0LICHHUS.




[ToHATHE ¥ MPUHIMITBI JETIOBOTO STHKETa. DTHUECKUE TPeOOBAHUS K COBPEMEHHOMY Jie-
JIOBOMY 4YeJIOBEKY (TOCYIapCTBEHHOMY cilyxauiemy). OcoO€HHOCTH M 3aKOHOMEPHOCTH MEX-
rpynmnoBoro obuienus. OCHOBHBIC MpaBUia U HOPMBI 3HAKOMCTBA. CYIIHOCTh W BUIBI IPUBET-
ctBui. Posb, pyHKkuMu 1 ocoOeHHOCTH pykonoxkaTuil. [IpaBuna cocraBieHus, UCIOIb30BAHUS U
NPECTaBICHUS BU3UTHBIX KapToyeK. CyIIHOCTh U OCOOCHHOCTH COBPEMEHHOM CITY>KOBI MPOTO-
kou1a. [IpuHuunel OuzHec-npoTokoia. O0s13aHHOCTH IPOTOKOJIBHON city>k0bl. [IpaBuia nenosoro
IIPOTOKOJIA — OPTaHU3allks U NIPOBEJICHUE JEJIOBBIX BCTPEY, IPaBUjIa BCTPEUH JeJIeraluu, pa3pa-
60TKa IporpaMMsl peObIBaHUs, IIPAaBUIIa PACCAAKU HAa BCTpeyax U KOHPEepeHIHsIX, OOMEH CyBe-
HUDPaMH.

Pazgen 2. KommyHnkanuu.

Tema 1. [lonsiTHEe M PYHKIMH KOMMYHUKALMH.

Beenenue. Ilonsarune kommyHukanuu. OCHOBHBIE (DYHKIIMM KOMMYHHUKAIMH. YPOBHU
KOMMYHHUKaIMi. OpraHu3aluoHHble KOMMYHHMKAUU. Buael kommyHukanuii. Beprukanehbeie u
TOPU30HTAJIbHBIE KOMMYHHUKALUU

Tema 2. KoMmMyHUKallMOHHBIH mpo1ecc.

Cocrapisromue KOMMYHUKaTUBHOTO mnpouecca. KomMmyHukatuBHele Oapbepsl. [Ipeoso-
JICHHE KOMMYHHKAIIMOHHBIX O0apbepoB. KoMMyHHKAaTHBHBIE CTpaTeTul U TaKTHKH. CyITHOCTh H
BUJIbI KOMMYHUKalMH B opranu3annu. KoMmyHukanus kak (pyHKIUS YIpaBiIeHUs OpraHU3alu-
eil. MudopmanioHHple B3aMMOJCHCTBUS, B KOTOPBIE JIOJM BCTYMAIOT MPH BBIOJHEHUN CBOMX
(GYHKLIMOHATIBHBIX 005A3aHHOCTEH MM JOKHOCTHBIX MHCTPYKLMH. Pa3HOBUIHOCTH KOMMYHH-
Kalui B opranuzanui. OcoOEHHOCTH MOBEACHMSI MEHEDKEPOB B J1€710BOM 001eHUH. [ eHepHbIit
aCIEKT KOMMYHUKATUBHOI'O IIOBEICHUSI.

Tema 3. YcTHBIE Je/10Bble KOMMYHHKAIUM.

JlenoBoe o0ieHue kak koMMyHukauus. Mupopmanus, ee 3Ha4MMocTh U TUIbIL. [1o0yau-
TEJIbHAS M KOHCTAaTUpYIoIas nHpopmanus. YeroBek Kak UCTOYHUK WHpOpManuu. Buabl yCTHBIX
dbopM nenoBoro BzauMozeucTBus. MOHOJIOTH, OUalord, OOIIeHHEe B IPYyMNax M KOJJIEKTHUBAX.
JlenoBeie Oecenpl, COBELaHUS, 00CYKI€HUS, IEPETOBOPHI, MyOIMUHbIe BhICTYIUICHUS. [lenoBas
Oecena Kak CrelMalbHO OpPraHU30BaHHBIM NpenMeTHbI paszroBop. IIpobiemHble wau aAuCIU-
rmHapHbie Oecenpl. TexHonorus tenedonHbix 6ecen. [lenoBoe coBemanue: MOAroTOBKa U MPo-
BezieHue. [Ipecc-koHdepeHys, ee MOAroToBKa U nposeaeHue. [Ipe3eHTarys, ee cMbICI U Ha3Ha-
yenue. JlenoBas noseMuka, npaBuwia ee nposeneHus. Kynbrypa nemnosoro crnopa. IleperoBopsl
Kak (opma J1eJI0BOM KOMMYHHUKAILIMU: OJIrOTOBKA U MpoBeaeHue. [Icuxonornyeckuii Kiimmar Bo
Bpemsi neperoBopoB. IleperoBopsl kak cpeAcTBo paspeuieHuss KoH(IUKTOB. Ilcuxonoruueckue
0COOEHHOCTH MYOJIMYHOTO BBICTYIUIEHUs. KpuTHKa U KOMIJIEMEHTHI B JIEIOBOM OOILICHHH.

Tema 4. [IucbMeHHbIe 1eJI0Bble KOMMYHHKALMH.

OcobeHHOCTH OQUIMATBHO-/IENIOBONW peun. SI3bIK CiIy)XeOHBIX JOKyMeHTOB. [lenoBoe
nucbMo. BUJbI, CTpYKTypa U IPUHILIMIIBI COCTABJICHUS JEJIOBBIX TuceM. OTYeThl, PEAJIOKEHNS U
ux pazHoBUAHOCTH. CTpyKTypa oTdera u npeanoxkenusa. CtpykrypupoBanue tekcra. Conepxa-
HUEe U Bubl pestome. CiykeOHble 3alUCKU NIl BHYTPEHHEW KOMMYHHUKAIMH: PacIOpsLKEHUS,
651aro1apHOCTH, HAIIOMHUHAHUS, TPOCKObI. [IpaBuia opopmiieHHs 1EIOBBIX MOCTAHHUMN.

Tema 5. Heep6ajibHble cpeicTBa 001IEHHUS.

Hesepb6anbHast kommyHuKaius. HeBepOanbHast KyJabTypa MOBEACHUS: BOCHPUSATHE TICH-
XOJIOTUYECKOTO COCTOSIHUSL COOEeceHHKa, YMEHHE IOChUIaTh IOJIOKHUTENbHbIE HeBepOaIbHbIE
CUTHAJIBI ¥ M30aBJIATHCS OT HEXKEJIATENbHBIX KECTOB U MUMHUKHU. 3HAKOBBIH XapakTep >KEeCTOB,
CHUMBOJIMKA JIBWKEHUI PYyK, HOT, rojioBbl. JKEeCTbl, MOJOKUTENIBHO XapaKTEpU3YIOLIUE Hally
JIUYHOCTh. BepOanbHble U HeBepOalbHBIE CPEJICTBA MOBBIMIEHHUS JAeiaoBoro craryca. Coumo-
KYJIbTYPHBIH acleKT BepOaJIbHOM 1 HeBepOATbHOM KOMMYHHKAIUH.

Tema 6. /lucTaHIIMOHHBIE CPEACTBA 1€JI0BOI KOMMYHHKALMH.

JIMcTaHIIMOHHBIE CPENICTBA JIEJIOBBIX KOMMYHHMKAIUH ((pakCUMuUIIbHAS CBSI3b, TEIEPOH U
MOOWIIbHAS CBSI3b, TEICKOH(PEPEHINH, CEIEKTOPHAs CBA3b, KOH(EPEHII-CBA3b, TEIEMOCTHI, JJIEK-
TPOHHasl 104Ta, HHTEepHET). [IpaBuiia BeaeHus Je10BOro Tee()OHHOTO Pa3roBopa, KOrjaa 3BOHST
Bawm, u, xorga 3BoHuTe BBI, a Takke mpuemMsl paroHanu3anuy TeaegonHoro oomenus. CTpyk-



Typa JEJIOBOTO AJIEKTPOHHOTO MUCHhMA, SI3BIK MUChMa (JIEKCUYECKUI COCTaB M CHHTAaKCUYECKOE
oopMIIeHHE) U MPUHIUIBI cocTaBieHUs. VHTEpHET KaKk BO3MOXKHOCTb JJISl 3JICKTPOHHBIX HMH-
TEPAKTUBHBIX KOMMYHHKAIUH, TPEUMYIIECTBA U HelnocTaTku VHTepHeTa. IHTEpHET Kak Crienu-
¢duueckoe CMU, BuBI COBPEMEHHBIX HHTEPHET-KOMMYHUKAITHH.

Tema 7. JlecTpyKTHBHOE 001LeHHE.

CymHOCTh KOH(JIMKTOB U MPUYUHBI UX BO3ZHUKHOBEHHUS. KopbicTHBIE (hOpMBI 0OIIEHUSI.
ArpeccuBnble Gopmbl oOmmenus. Kondnukrasie popmel obmenns. [locneacTBusi KOHPIUKTOB.
VYnpasnenue KOHQIUKTaMU. MaHUTYJISIIIUA B OOILIEHUY.

Tema 8. MeXXKYyJIbTYpPHBIE [1€JIOBbIle KOMMYHHKAIIMH.

CymIHOCTHBIE XapaKTEPUCTUKH U MEXAHU3Mbl MEXKYIbTYpHOU KOMMYyHHUKAuu. [ToHs-
TUSL «KYJIBTypHasi IEHHOCTBY» U «KYJIbTypHass HOpMay. LIeHHOCTHBI M HOPMATHUBHBINA aCIECKT
MEXKYJIBTYPHOU Je0BOM KOMMYHUKALUU. Penurust B cucreMe MeXKyJIbTYpPHOTO U Mpodeccuo-
HaIBHOTO OOIIeHMs. BepbansHoe u HeBepOanbHOE OOIICHHE B MPOIECCE MEKKYIBTYPHOTO B3a-
umojieicTBUsA. OCOOEHHOCTH HAIIMOHATBHBIX KOMMYHHKAIUH.

Tema 9. UMK 1€710BOT0 Ye10BeKA.

[Tonstre u ¢yHKIMM UMUPKA B oOmeHuu. Ero ominuutensHbie 4epThl. OcoOeHHOCTH
UMHJDKA JIEJIOBOTO YeJIOBEKa: TpeOOBaHMs K BHEUIHEMY OOJIMKY, OTIMYHUS B JIEJIOBOM HMH/DKE
MY)XUHH | keHIuH. J[pecc-koa Ha pasnuunbix npuemax (White tie, Black tie, Formal, Semi-
formal, Cocktail, Casual, Themed, Outdoor events, Brt, Bb).

4.2. PacnipenejieHHe KOHTAKTHOI U caMOCTOATEIbHOI padoThl MPH MOAT0OTOBKE K 3aHATH-
SIM 110 O/Apa3aejiaM

4.2.1. Ounas popma o0y4eHust

15911 Pa3nen mucnuIninHabl JI 113 JIP CP
1 Paznen 1. IlpodeccronanbHas 3TUKA U ITUKET 5 ) 5
' Tewma 1. [IpodeccuonanbHas 3THKa
2 Tema 2. DTHKa JeIOBOr0 OOILIEHMUS. 2 2 5
3 Pazgen 2. KommyHukanuu. 5 5 5
' Tema 1. ITonsTHE U PYHKIMU KOMMYHUKALIUH.
4. Tewma 2. KoMMyHHUKaAITMOHHBIN MpoIiecc. 2 2 5
5. Tema 3. YcTHBIE 1€T0BBIE KOMMYHUKAIMH. 2 2 5
6. Tema 4. IInceMeHHBIE 1€0BBIE KOMMYHHUKAIIHH. 2 2 5
7. Tema 5. HeBepOasnbHble cpeicTBa OOIICHHS. 2 2 6
8 Tema 6. JlucTaHIMOHHBIE CPEACTBA ACIOBOM KOMMY- 5 5 6
' HUKaIAH
9 Tewma 7. JlecTpykTHBHOE OOIICHUE. 2 1 5
10. | Tema 8. MexXKynbTypHEIE N€I0BbIE KOMMYHUKALIHH. 2 1 9
11. Tema 9. UMumx 1e10BOro 4eI0BEKA. 2 5
Hroro 20 20 59
4.2.2. OuHo-3a204Has ¢popma o0OyueHHs
N/-‘-’ Paznen qucUUIUIMHBI JI 113 JIP CP




1 Pazgen 1. IlpodeccrnonanbHas 3TUKA U STUKET 1 5 6
' Tewma 1. [Ipodeccuonanbuas dTuKa

2. Tema 2. DTHKa AEI0BOr0 OOIICHHUS. 1 2 6

3 Pazgen 2. KommyHnukanuu. ’ ) 6
' Tewma 1. [TonsiTHe U QYHKIIMM KOMMYHHKAITHH.

4. Tewma 2. KoMmMyHHUKaIITMOHHBIH mpo1iecc. 2 2 6

5. Tema 3. YcTHBIC 1€710BbIE KOMMYHHUKALIUH. 2 2 6

6. Tema 4. ITnceMeHHBIE 1€10BBIE KOMMYHHUKALIUU. 2 1 6

7. Tema 5. HeBepOasbHble cpesicTBa OOLICHHUS. 2 1 6

8 Tema 6. JluctaHIIMOHHBIE CPEACTBA ACIOBONH KOMMY- 5 1 6
' HUKaIU

Q. Tema 7. lecTpykTUBHOE OOIIICHUE. 1 6

10. | Tema 8. MexKynbTypHBI€ JEJ0BbIE KOMMYHHUKAIIUH. 1 1 7

11. Tema 9. UMumx 1€10BOr0O YEI0BEKA. 1 6

Utoro 16 16 67

4.3. IlepeyeHb TeM H YUeOHO-METOAMYECKOIr0 obecrevyeHusi JAJsl CAMOCTOSITeIbHO padoThl

o0yuaruuxcsi

4.6.4. IlepeyeHb TeM M y4eOHO-METOAHYECKOT0 o0ecredeHusl 1151 CAMOCTOATEIbHOM
pa6oThI 00y4aAIOIIMXCH.

O0beM, U
No Bormpocsl, BBIHOCUMBbIE (dhopma o0yue-
TCIVII)I Ha CaMOCTOSTENIbHOE Y4ebHo-MeToanUYecKoe obecrieueHre HUSI
U3Yy4YECHUE OuHo-
OYHas
3a09Has
1 1. 3nayenne kommyHu- | Kpusokopa E. 1. JlenoBbie KOMMyHHUKaINN:
' Kauuii B QyHKUNOHU- VYu.noc./ Kpusokopa E. U. - M.: HUL] UH®PA-M,
poBanuu opranuzaun | 2016. - 190 c. [DnexTponHslii pecypc] Pexum no- 5 6
CTyma:
http://znanium.com/bookread?.php?book=518602
5 2. Kommynukanuonssie | KpuBokopa E. 1. /lenoBble KOMMyHUKALIUU:
CTUIIN VYu.noc./ Kpusokopa E. U. - M.: HUL] UH®PA-M,
3. Tursl KOMMyHHKA- 2016. - 190 c. [DnexTponHbii pecypc] Pexxum mo- 5 6
LIMOHHBIX CeTeN cTyma:
http://znanium.com/bookread2.php?book=518602
3 1. DiIeMeHTHI KOMMY- Kpusoxkopa E. W. JlenioBble KOMMYHUKAIINU:
' HUKAIMOHHOTO Tporiec- | Yu.noc./ Kpusokopa E. . - M.: HUI] UH®PA-M,
ca 2016. - 190 c. [DnexTponHbIi pecypc] Pexxum mo-
2. Mopenu KOMMyHH- cryma: 5 6
Kanui http://znanium.com/bookread2.php?book=518602
3. KoMMyHUKaTHBHEIE
Oapbephl
4 1. Illy6nmunsie Boictyn- | 1. Kysuenos U.H. [lenooe obmenne / Ky3nemnos
' JICHUS W.H., — 7-e u3n., nepecm. — M.:Jlamkos u K, 2018.
2. Bayrtpukopnopatus- | — 528 c. [OnekTpoHHBIN pecype] Pexxum gocryna:
HbIE KOMMYHHKAIIHH. http://znanium.com/bookread2.php?book=411372 5 6
3. KopriopatuBHas 2. [MankoBa O.B. JlenoBble KOMMyHHUKAIKK: Y4eO-
KYyJIbTypa nuk / O.B. ITankoBa — M.:By30Bckuii y4eOHUK,
4. Opranuzauus nepe- | HULL UHOPA-M, 2019. — 160 c. [DneKTpoHHBIN
TOBOpPOB pecypc] Pexum gocryna:
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http://znanium.com/bookread2.php?book=518602
http://znanium.com/bookread2.php?book=518602
http://znanium.com/bookread2.php?book=518602
http://znanium.com/bookread2.php?book=411372

http://znanium.com/bookread2.php?book=999587

1. 3akoHOmATENbHBIE U

Kupcanosa M.B. JlenoBas nepenrcka: Y4ueOHO-

> HOPMAaTHBHO- npaktrdeckoe mocooue / M.B. Kupcanosa, H.H.
METOJIMYEeCKHE OCHOBBI | AHomuHa, FO.M. Akcenos. — 3-¢ uza. — M.:HUI]
JIETIOBOM TICPETIHCKH B HNHO®OPA-M, 2019. — 136 c. [DnexTpoHHBIH pecypc]| 5 6
Poccun Pexxum nocryna:
2. TpeboBanus x mepe- | http://znanium.com/bookread2.php?book=989762
MTUCKE I10 AJIEKTPOHHOM
mouTe
6 HesepOanpnas kynery- | 1. Kysuernos U.H. lenoBoe o6mienwue / Kys-
' pa MoBeJeHHs nenos UL.H., — 7-¢ usn., nepecm. — M.:Jlamkos u K,
2018. — 528 c. [DnekTponHbIN pecype] Pexxum 10-
CTyma:
http://znanium.com/bookread2.php?book=411372
2. AcmonoBa M.JI. Jlenosble KOMIUTMMEHTHI: 5 6
yTpaBJieHHE JIIObMH MPY BHEJPEHIUH WHHOBAIIHA:
VYu.noc. / Acmonosa M. JI. - 2-e m3a. - M.: U1
PUOP, HUL] UHOPA-M, 2019. - 161 ¢ [Dnek-
TPOHHBIN pecypc] Pexxum moctyma:
http://znanium.com/bookread?.php?book=1003086
7 1. nTepHeT Kak BO3- [Mankxosa O.B. JlenoBsie KOMMYHUKAIMH: Y YeOHUK
' MOXKHOCTb JIS DJICK- / O.B. IlanikoBa — M.:By3oBckuii yueOnuk, HUL]
TpoHHBIX HHTepakTHB- | UHOPA-M, 2019. — 160 c. [DnexkTpoHHBIH pecypc]
HBIX KOMMYHHKAIHA. PexxuM oCTyma: 6 6
2. Buzmsl coBpemennbix | http://znanium.com/bookread2.php?book=999587
WHTEPHET-
KOMMYHUKalUi
8 1. Buasr nectpykTus- Pemernukosa, K.B. KoHaukTe B cucteme ympas-
' HOT'0 OOIIeHUS neHus: y4e0. mocodue uist cTyieHToB By30B / K.B.
2. YpaBieHue KOH- Pemernuxosa. — M.: IOHUTU-AHA, 2017- 175 6 6
(daukTamMu c. [DnexTponnsIii pecypc] Pexxum moctyma:
http://znanium.com/bookread2.php?book=1028652
9 1. Bnusinue kynetypel | Kysnenos U.H. JlenoBoe obmenue / Kyzunernos
' Ha TpoIiecc BOCTIpUS- W.H., — 7-e uzn., nepecm. — M.:/lammxos u K, 2018.
TUS B OOLICHUU — 528 c¢. [OnexTponHsIi pecypc] Pexum nocryna:
2. BepbanbHoe U He- http://znanium.com/bookread2.php?book=411372
BepOanbHOe obmenue B | 'pomoBa H.M. MexKyibTypHbIE OTIHYMS B 5 6
MpOLIECCe MEXKKYIIb- IpakTHKe Om3Heca: YueoHoe mocobue / ['pomoBa
TYPHOTO B3aUMOJICH~ H.M. — M.: Maructp, HUIT UHOPA-M, 2018. —
CTBUA 164 ¢ [DnextponHsIii pecype] Pexxum goctyma:
http://znanium.com/bookread2.php?book=934659
10 1. Cnyxxe6npiii sTuker | Kysuenos U.H. JlenoBoe obmenue / Kyznernos
' 2. JlumioMaTHYeCKU W.H., — 7-e uzn., nepecm. — M.:Jlamkos u K, 2018.
ATUKET — 528 c. [DraexTponHEI pecype] Pexxum nocryma: 9 7
3. Buasl aenossix npu- | http://znanium.com/bookread?.php?book=411372
€MOB
11 1. OcobenHocT UMU- Kysuenos W.H. [lenosoe odmienue / Ky3neros
' JDKa B JICJIOBOH cepe WN.H., — 7-e u3n., nepecm. — M.:/lammkoB u K, 2018.
2. UMUK U 3 TUKET — 528 c. [DnexTpoHHsbli pecype] Pexxum gocryna:
http://znanium.com/bookread2.php?book=411372
[Tarkosa O. B. /lenoBble KOMMYHHKAITAH [3JIEK- 5 6
TpoHHBIN pecypc]: Yuebnuk: BO - bakanaBpuar /
O. B. IlanikoBa - MockBa: By3oBckuil y4eOHUK,
2019 - 160 c. [DU] [OBC 3Hanunym]
HUroro 59 67



http://znanium.com/bookread2.php?book=999587
http://znanium.com/bookread2.php?book=989762
http://znanium.com/bookread2.php?book=411372
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http://znanium.com/bookread2.php?book=999587
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http://znanium.com/bookread2.php?book=411372
http://znanium.com/bookread2.php?book=934659
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http://znanium.com/bookread2.php?book=411372

5. ®OHJ OLIEHOYHBIX CPEACTB JIsl MPOBEICHUA IPOMEKYTOYHOM aTTeCTAllul

5.1. dtansl popMuUpOBaHKS KOMIIETEHIM A

HNuauxkarop
Hoapa3aen 1McHUNIHHBI KoMmnerenuusi | pocruxenust
KOMIIETeHIIH U
[Tpodeccunonanbhas 3TUKa OIIK-7 Vv3
DTHKA JACJIIOBOT0 OOIIECHUS OIIK-7 Vv3
[TonsTHe U GyHKIMN KOMMYHHUKAIIUN yR-4 33
OIIK-7 HI
KommyHuKanmoHHbIN mpo1ece yR-4 33
OIIK-7 HI
VYcTHBIE 1€710BbIE KOMMYHHUKALIUH yR-4 33
OIIK-7 HI
[lucbMeHHbIE Ne10Bble KOMMYHUKAIUU yR-4 33
OIIK-7 HI
HesepbanbHbie cpeicTBa 0OIICHS YK-4 33
OIIK-7 HI
JrcTaHMoOHHbBIE CPEACTBA I€IOBOM KOMMYHUKALIMHU YK-4 33
OIIK-7 HI
JectpykTrBHOE OOIICHIE yR-4 33
OIIK-7 HI
MeXKyIbTypHBIE 1€JI0BbIE KOMMYHUKAITIH yR-4 33
OIIK-7 HI
NMux 1e10BOro 4enoBeka yR-4 33
OIIK-7 HI

5.2. lIkanbl 1 KPUTEPUH OLEHUBAHUS JOCTHKEHUS KOMIETEHIUIH

5.2.1. llIkaanl oLleHUBAHUSA JOCTHKEHHUS KOMIIEeTEHITHIA

Bun oueskn

OneHkH

AxagemMuyeckas OlE€HKA 110 2-X 0aJUILHOM IIKaJie

HC 3a4TCHO

3a4TCHO

5.2.2. Kputepum oleHUBAHUS JOCTUKEHHS] KOMIIETEHIIUI

Kpurepnn onenku Ha 3adere

OrneHka, ypoBeHb

KOMIIETEHIIUI

JOCTHKEHUS Onucanne KpUTEpUEB

3auTeHo, BEICOKHI

Ja9n JUCIHHITIIMHBI

CryneHT BBIIOJIHIII BCE 3aJaHMA, MPETYCMOTPEHHBbIE padoueil mporpam-
MO, oT4HTajics 00 WX BBINOJHEHHWH, JEMOHCTPHUPYS OTIMYHOE 3HAHHE
OCBOEHHOTI'0 MaTepuala U yMEHUE CaMOCTOSATEIbHO PELIaTh CIOXKHBIE 3a-

3auTeHo, IPOABUHYTHII

3aga4d JUCIUITIIIMHBI

CrTyneHT BBIIOJMHIII BCE 3aJaHMA, MPETYCMOTPEHHbIE paboueil mporpam-
MO, OTYMTaNCAd 00 WX BBINOJIHEHWH, JEMOHCTPHPYS XOpoIlee 3HaHHE
OCBOEHHOI'0 MaTe€pualla U YMEHHE CaMOCTOSTENIBHO pellaTh CTaHIapPTHBIE
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3a4TeHO, TOPOTOBBIH

CrTyneHT BBIIOJIHIII BCE 3aJaHMA, MPEAYCMOTPEHHBIE padoueil mporpam-
MO, OTYUTAJICS 00 WX BBIMOJHEHUH, JEMOHCTPUPYS 3HAHHE OCHOB OCBO-
€HHOTO MaTepHalia U YMEHUE PelIaTh CTAHJAPTHHIC 3a]]a4H TUCHIUTLUINHBI C
MTOMOIIIBIO TIPETIOJaBaTEINS

He 3aureHo,
KOMIIETEHIIUS HE OCBOCHA

CTyneHT BBIIOJMHII HE BCE 3aJaHHA, MPEAYCMOTPEHHBIE padoueil mpo-
rpaMMOM WJIM HE OTYMTAJICS 00 WX BBIOJHEHUH, HE MOATBEPXKIACT 3HA-
HHE OCBOCHHOTO MaTepuaja M HE yMEET pelllaTh CTaHAApTHBIE 3aJauu
JTUCITUTLTAHBI Ja)Ke C TIOMOIIBIO TPETojaBaTes

Kputepuu onieHku penienus 3anady

Orenka, ypoBeHb
JIOCTYDKCHHUS
KOMIIETEHITUI

Orncanne KpUTEPHEB

3a4TeHO, BEICOKHI

CTyneHT yBepeHHO 3HaeT METOJMKY U aJITOPUTM peIICHUs 3aJlaul, He J0-
MYCKAaeT OIIMOOK MPH €€ BBIIOIHEHHH.

3auTeHo, MPOABUHYTHIN

CTyzeHT B LeIOM 3HAaeT METOIUKY M aJTOPUTM pElIeHUs 3a/1a4, He J0-
MMycKaeT IrpyObIX OMTMOOK NP €€ BBITIOTHEHHU.

3auTeHo, TOPOTOBBIi

CTyZneHT B LIEJOM 3HAeT METOAWNKY U alTOPUTM pEIICHHUS 3a/a4H, JOITyC-
KaeT OIUOOK IPH €€ BBIMOJIHCHWHU, HO CIIOCOOEH MCIIPaBUTh WX IPH I0-
MOIIIH TPETo/IaBaTeIs.

He 3aureHo, KOMIIETCHITUS
HE OCBOCHA

CTyzmeHT He 3HaeT METOAMKY M ITOPUTM pEIICHMS 3aJadH, JOIyCKaeT
rpyOble OIMOKH TPU €€ BBIMOTHEHWH, HE CIIOCOOCH HCIPaBUTh UX MPHU
HOMOIIY NIPENOAaBATEIS.

Kpurepuu onieHkr T€CTOB

OreHKa, YpOBEHb TOCTIDKECHUS

KOMITIETEHITUH

Onucanue KpUTEpHUEB

OTIHYHO, BEICOKHUI

CoaeprkaHue NpaBUIbHBIX OTBETOB B TecTe HE MeHee 90%

Xopou1o, IPOJABUHYTHIN

ConeprkaHue NpaBUIBHBIX OTBETOB B TeCcTe HE MeHee 75%

Y 10BJIETBOPUTENBHO, TIOPOTOBBIIA

CopeprxaHue IpaBUIbHBIX OTBETOB B TecTe He MeHee 50%

HeynosnerBopurensHo,
KOMIIETEHIIUA HE OCBOCHA

Copep:xaHue IpaBUIIBLHBIX OTBETOB B TecTe MeHee 50%

Kpurepun olieHKH YCTHOTO omnpoca

Onenka, ypoBeHb
JOCTHKEHHUS
KOMIIETEHITUIN

Onucanue KpUTEpUEB

3a4TeHo, BEICOKHI

CTyaeHT TeMOHCTPHUPYET YBEpEHHOE 3HAHNE MaTepHalia, YeTKO BhIPaKaeT
CBOIO TOUYY 3pEHHS 0 PacCMAaTpPUBAEMOMY BOIIPOCY, HMPUBOAS COOTBET-
CTBYIOIIME NPUMEPHI

3auTeHo, IPOABUHYTHIN

CTyneHT AeMOHCTPUpPYET YBEPEHHOE 3HaHHWE Marepuaja, HO JIOIMyCKaeT
OTJENbHBIC TIOTPEITHOCTH B OTBETE

3auTeHO, TOPOTOBBIi

CTyneHT AeMOHCTPUPYET CYIIECTBEHHBIE ITPOOEIbl B 3HAHUSIX MaTepHaia,
JOIMYCKAeT OIIMOKH B OTBETAX

He 3a4TCHO, KOMIICTCHIIMA
HC OCBOCHA

CTyoeHT JEeMOHCTpUpPYET HEe3HaHWE MarTepuasa, JOIMycKaeT TIpyoOble
omKOKU B OTBETaX

11




5.3. MaTepuaJibl AJi51 OLEHKH JOCTUKEHUSI KOMIIeTeHIM I

5.3.1. OueHo4HbIe MaTEPHAJIbI IPOMEKYTOUYHOM aTTecTANMHI

5.3.1.1. Bonipochl K 3K3aMeHy
He npenycmotpen
5.3.1.2. 3apauu Kk IK3amMeHy
He npenycmotpen

5.3.1.3. Bonpocsl k 3a4eTy ¢ OlleHKOI
He npenycmortpen

5.3.1.4. Bonipochl K 3a4eTy

Kommne-
Ne Conep:xanue NAK
ep TEHIHUSI A
1. [TonsiTue 3TUKM Kak HayKu. Bujpl aTuku YK-4 33
5 [IpodeccnonanpHast sTiKa. OCHOBHBIE TPUHITUTIHI VK-4 3
3 ITousiTre oOIIEH S, SIIEMEHTEI M BUALI OOIIECHUS VK-4 3
n KoMMmyHHKaoHHbIE Oapbepbl VK-4 3
5. [loHsITHE KOMMYHUKAIINH, €€ XapaKTEPHUCTHKA. YK-4 33
6. HesepOanpHple BUIBI KOMMYHHKAIIMNA 1 VX 3HAYCHNE. YK-4 33
7. Y CTHBIE 1€T0BbIe KOMMYHHKAITUH. YK-4 33
8. [TucpMeHHbIE 1€70Bble KOMMYHHKAIIHH. YK-4 33
9. JucTanimoHHbIe CpeicTBa 00IeHNS VK-4 33
10. [IpaBuna BeeHUs AETOBBIX Oece]l, IeperoBOPOB. OIIK-7 V3
11. [IpaBuia o0IIeHNs C pyKOBOAMTEIEM, KOJIETaMH, IIOAYHHEHHBIMHU. OIIK-7 V3
12. O6uieHne B HeOpMaIbHOI 0OCTAHOBKE U €T0 POJIb. OIIK-7 VY3
13. JlecTpyKkTHBHOE 00IIIEHHE OIIK-7 H1
14. MeXKyIbTYpHBIE KOMMYHHUKALUH YK-4 33
5.3.1.5. Ilepedyenb TeM KypCOBBIX IPOEKTOB (padoT)
He npenycmotrpen
5.3.1.6. Bonpocel K 3a1MTe KypcOBOro npoexra (padorbi)
He npenycmortpen
5.3.2. OneHO4YHBIC MATEPHAJIBI TEKYLIEr0 KOHTPOJIS
5.3.2.1. Bonpochl TecToB
Komne

Ne Coaep:xanue — UK

HesepbanbHast KOMMYHHUKAIHS — 3TO. ..

1) nBuraTenpHAs PEaKIMs YEIOBEKa HAa OOCTOSTEIHLCTBA OOIICHHUS;
1. 2) CpeacTBO ILieTICHAMPABIEHHOTO BO3/ICHCTBUS HA COOECETHUKA; VK-4 33

3) nosyuenue u nepeaada HHOOPMAIUH C TIOMOIIBIO )KECTOB,

1103, MUMUKH.

[To cyOBexkTaM B3auMOJIEHCTBHSI B OpPTraHU3AIMH BBIJIEISIOTCS HAMpaBIie-

HUSI KOMMYHUKALIUU:

1) BepTUKaJIbHBIE U JINHEHHBIE;
2. | 1)mep ’ VK-4 | 33

2) TOPU30HTAIILHBIE U BOCXOISIUE;

3) BepTUKAJIbHbIE U TOPU3OHTAIILHBIE;

4) aKTUBHbBIEC U HUCXOJISIIHE.
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K nenoBeIM GeceraMm MOKHO OTHECTH:

1) pasroBop B noe3ze Mexay Haccakupamu;
2) Geceny mpu mpueme Ha paboTy;

3) pa3roBop Mexay Cynpyramu.

YK-4

33

B nporiecce oO1mieHuns 3a BOCIPUITHEM COOOIICHHS TAPTHEPOM CIIECTY-
erT...

1) ornienka cooOmeHus;

2) uHTEpIpETAHS COOOIICHHUS,

3) obpaTHas CBsI3b;

4) BbIZICIICHUE Y TIOHUMaHHE CMBICIIOBOM YacTH;

5) mepemada cOOOICHUSI.

YK-4

33

B nenoBom uMuKe YMECTHO UCIIOIB30BAHUE CTHIICH !
1) KOHCEpBAaTUBHOTO M KJIACCHYECKOTO;

2) CHOPTUBHO-HETIPUHYXACHHOTI'O;

3) AKCTpaBaraHTHOTO.

YK-4

33

Ha nytu koMMyHHKaIIMM BO3HUKAIOT Oapbepbl —

1) connokynbTypHbI€, IPO(hecCHOHAIbHBIE, TEXHUUYECKUE;
2) npodeccuoHanbHbIe, TEXHUYECKUE, MaTepHUAIIbHBIC;

3) opranu3alnMoOHHbIe, MaTepUaAJIbHbIE, MOPAJIbHBIE.

VK-4

33

KoMmmyHukanus — 37o0. ..

1) HOpMBI U TTpaBHIIa, OTPAXKAIOLIUE MPEACTABICHUS O JOIKHOM MOBEJIE-
HUH JTI0€el B 00OIIECTBE;

2) cBegeHus 00 OKpYKaIoIEeM MUPE U MPOTEKAIOIINX B HEM

poreccax, BOCIPUHUMAEMbBIC YeTIOBEKOM HJIU CIICIIHATBLHBIM YCTPO-
CTBOM,;

3) mpotiecc IBYyCTOpOHHEr0 oOMeHa nHpopmaluen, Beaymen K
B3aMMOIIOHHMAHHIO.

YK-4

33

K MoHOIIOTHYeCKHM BUaM JIETIOBOTO OOLICHHUS OTHOCSTCS:
1) noknaz (Ha 3aceaHUU, COOPAHUH);

2) mokaaHas;

3) myGauYHOE BBICTYIIJICHUE;

4) npezenTanus (pexinama).

YK-4

33

[TucemeHHBIN 00MeH nHbOpMaIueil MeXy CTPYKTYPHBIMH MOpa3iese-
HUSMH OJTHOM OpraHu3allid OTHOCUTCS K:

1) BHEIIHEeH IeN0BOil epenucKe;

2) BHyTpeHHEH /1eJI0BOM NEPEINCKE;

3) He sIBNsSIeTCS JEIOBOM MEPEMUCKOA.

VK-4

33

10.

KoMMyHUKATHBHBIN MPOIECcC BKIIOYAET B ceOs dTamnbl (BbI OepuTe mpa-
BUJIbHYIO TTOCJIE/IOBATEIILHOCTb)

1) dbopmupoBanusi, nepenadu, npruemMa, pacirupoBKU 1 UCIIOJIb30BAHUS
uHpOpMaINH;

2) nmpuema, nepenadu, GopMUPOBaHUSL, pacIn(POBKU U UCIIOJIb30BAHUS
uHpOpMaINH;

3) pacuppoBKH, UCIOJIL30BaHUs, GOPMUPOBAHUS, TIEpEaun U IpUeMa
uHpOpMaINH;

4) npuema, paciiuppoBKH, UCTIONb30BaHMs, (HOPMHUPOBAHUS U NTEpeIavn
uHpOpMalnu.

YK-4

33

11.

Nuunmarop nporecca KOMMYHUKAIUU — 3TO. ..
1) KoMMyHHKATOD;

2) peLUIIUEHT;

3) uadopmarop;

4) nexonep.

YK-4

33
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12.

VYxkaxure HanOoJiee ONTUMAITBHYIO JUTUTEIIEHOCTh COBEIIAHUS:
1) 1,5 gaca;

2) 2 gaca,

3) 30 MuHYT.

YK-4

33

13.

[TeperoBops! kak Gopma 1eI0BOro OOLUICHHS PUMEHSIOTCS

TOT/1a, KOT/ia HYXHO!

1) ocymiecTBUTh KOHTPOJIb 32 pe3yJIbTaTaMu JeATeIbHOCTH;

2) TOCTUTHYTH COTJIAIICHUS MO MpobIieMe, MPEACTABIISIIONIECH HHTEPEC s
00enx CTOPOH;

3) cTUMYnHMpPOBaTh POU3BOAUTEIBLHOCTD TPYAA.

YK-4

33

14.

KommpomuccHoe penienue BO3MOKHO TOT 1, KOTAA:

1) cTOpOHBI FOTOBBI HOWTH HABCTPEUY JAPYT IPYTY U YIAOBIECTBOPUTH XOTSI
ObI YacTh B3aMMHBIX HHTEPECOB;

2) neperoBOphI 3alUIN B TYNHK;

3) yCTyIKH OZJHOM CTOPOHBI 3HAYUTEIBHO MPEBBIIAIOT YCTYIKH

JIPYTOM.

YK-4

33

15.

CyTbh aCHMMETPUYHOTO PELIECHHUS, IPUHATOTO B JIEIOBBIX IEPETOBOPAX,
3aKJIF0YAETCS B TOM, YTO:

1) ycTynku oJTHOM CTOPOHBI 3HAYUTENHHO MPEBBIMIAIOT YCTYIKU APYTOi;
2) penieHne ycTpauBaeT TOJIBKO OJIHY U3 CTOPOH;

3) pelieHre He yCTpauBaeT HU OJIHY U3 CTOPOH.

YK-4

33

16.

[Iporecc B3auMOEHCTBUSI CTOPOH C HENBIO JOCTHKEHHS COTIIACOBAHHOTO
¥ YCTPaWBAIOILETO UX PELICHUS HAa3bIBACTCA ...

1) coBemanue;

2) my0aMYHOE BBICTYIIJICHUE;

3) meperoBopsl.

YK-4

33

17.

TepMUH «<KOMMYHUKAIIUS» B TEOPUHA KOMMYHHUKAIIUN O3HAYaALT:
1. TenedoHHuyto CcBA3b

2. OOmeHue, CBA3b

3. OmnosgerieHue

4. TenexoHpepeHINIO

VK-4

33

18.

YkaxuTe BEpHOE ONpeieTIeHue KOMMYHUKATUBHOM OITUOKHU:

1. AKT KOMMYHHMKAIIMM COCTOSICS, HO IOJyyaTelb HEBEPHO MHTEpIpe-
THUPOBAJ COOOLICHHE

2. AKT KOMMYHUKAIIUU HE COCTOSJICS, TOTOMY UYTO aIpECaHT He Hallem
aapecata

3. AKT KOMMYHMKAIIUU COCTOSJICS, HO MOJIy4aTelb ceal Bce Hao00poT
4. AKT KOMMYHUKAallUd HE COCTOSUICA M3-3a TOTO, YTO aJipecaT He 3HaeT
KozJa
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19.

VYkakuTte BEpHOE ONpe/IeIeHNe KOMMYHUKaTUBHON HEYauH:

1. TMonyuarens nomyuws auub 50% uHbopManun

2. Tomywarens momyuwt b 20% wHbopManmun

3. AKT KOMMYHHKAIIMH COCTOSIJICS, HO MOJTy4yaTesb cleNial Bce Ha000poT
aKT KOMMYHUKAIIMH HE COCTOSIICS
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20.

Kaknmu npu3HakaMu XxapakTEepU3yeTCs CoJiepKaTesbHasi CTOPOHA PEUu:
1. BoraTcTBOM, 3HAYMTEIHHOCTHIO U JJOKA3aTEIbHOCTHIO MBICIIEH

2. DMOIMOHAFHON OKPAIIEHHOCTHIO

3. BnusiHMEM Ha MBICITH, YyBCTBA U BOJIIO CITyILIATENs

4. YpoBHEM pedyeBOi KyIbTYypbl
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21.

Kakast u3 mepedncieHHBIX CTOPOH PEUeBOM MEATEIBHOCTH COCTOUT BO
BJIMSTHUHM HA MBICITH, YYBCTBA M BOJIIO CIIYIIIATEIIS
1. CopepxatenbHas
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33

14




2. TloOynutenbHast
3. BeipaszurenspHas
4. PaccyautenbHas

22.

Kakue s13pIKOBBIE CpE/ICTBA HE JIOMYCKAIOTCS B O(UIIHAIBHO-JEIOBOM pe-
9K

1. MexnyHaposaHas JEKCUKa

2. AGGpeBuatypsl

3. JlnajeKTU3MbI

4. TepMuHBI
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23.

Breigenute HeBepHoe yTBepkaeHue: «HeBepOambHBIC CcpenacTBa OOIIIe-
HUSL. ..

1. TTomoraroT mpeaonpeaeauTs Xapakrep Oyaymiero oomeHus u BLIOpaTh
MIPaBUJIBHBIN CTHIIb B3aUMOACHCTBUS C TAPTHEPOM

2. DKOHOMST UCIIOJIb30BaHNE BepOATbHBIX CPEACTBY

3. He crocoOcTBYIOT uieHTU(UKALIUY TApTHEPA 110 OOIICHUIO

4. MacKupyrT UICTHHHOE COCTOSTHUE JTHIHOCTH))

YK-4

33

24,

DneMeHTaMH, KaKOro Hay4YHOTO HallpaBJieHHUs HeBepOaldbHBIX CPENICTB
KOMMYHHKAITUH, SBIISTFOTCS KECThI, MUMHKA, TTO3bI M B3TJISIbI

1. Kunecuka

2. Takecuka

3. DKCTpaJIMHTBUCTHKA

4. Ilpoconuka
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25.

Kakoe M3 mepeyuclieHHbIX HAayYHBIX HANpaBICHUM H3y4aeT PUTMHUKO-
WHTOHAIIMOHHBIE CTOPOHBI PeUn

1. Kunecuka

2. Takecuka

3. DKCTpalMHTBUCTHKA

4. Tlpocoauka
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26.

Yro siBnsieTcs OCHOBOM JUIsl MpUHLIMIA JenoBor 3THKU: «Hukorna e ne-
Jafl TOTO, YTO HE B TBOUX JOJITOCPOYHBIX MHTEpPECaX MM MHTEpPEecax TBO-
el KOMITaHUN

1. yuenue npeBHerpeueckux ¢uiaocopon, B yactHocTtu IIporaropa, o
JUYHBIX UHTEpPECaxX, COUETAIOLINXCS C MHTEPECAMU JAPYTHUX JIIOJIEH, U pa3-
JTUYUHU MEXITY HHTEPECAMH JI0JATOCPOUYHBIMHU M KPATKOCPOUHBIMHU

2. B3rnAnel Apuctotens u [InaroHa o TMYHBIX AOOpPOAETENSIX — YECTHO-
CTH, OTKPBITOCTH, YMEPEHHOCTH H T.II.

3. 3amoBenM BCEMHUPHBIX PEIUTUN, MPU3BIBAIOIINX K JOOPY U cocTpana-
HUIO

4. teopust Ho3uka o pacmmpeHun CTeneHn CBOOO b IMYHOCTH, HEOOXO-
JTUMOM IS pa3BUTHS 00IIIeCTBA
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27.

Kakoe yTBepk/eHrne HE OTHOCUTCS K OOIIMM IMpaBUJIaM ITHKETa MpH 00-
IIEHUU C JIFOJbMH, HCTIBITHIBAIOIIUMHE TPYIHOCTH TIPH TIEPEIBIKCHUH

1. Bcerna crpammuBaiite, Hy)KHa JI1 TIOMOIIIb, IPEKE YeM OKa3aTh e

2. Ecnm BaM pazpeniwim nepeBUTraTh KOJSICKY, CHadala KaTUTe ee MeJI-
JIEHHO

3. Jlomyckaercs XJIOIaTh YeJIOBEKA, HAXOJAMICTOCS B HHBAIUIHOW KO-
JISICKE, 110 CIIUHE WM 110 TJIeuy

4. V30eraiiTe MOJOXKEHHUS, NMPU KOTOPOM BaIIeMy COOECETHUKY HYKHO
3alPOKUIBIBATH TOJIOBY
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28.

Kaxkoe yTBepkIeHE HE OTHOCHTCS K OOIIMM MpaBUjiaM 3THKETa IIpH 00-
mi€HUHU C JIIJAbMH, HMCIHOIIMMMHU ITJIOXO0C 3peHHe nu He3p51‘{I/IMI/I
1. Tlpennaras CBOIO MOMOIIb, HAIIPABIISIUTE YeJIOBEKAa, HE CTHUCKHUBANTE

VK-4

33

15




€ro pyKy, UIUTE TaK, KaK Bbl OOBIYHO XOAUTE

2. OnumuTe KOPOTKO, TJe Bbl HaxoAuTech. [Ipenynpexnaite o mpermsT-
ctBusix. OOpaTuTe BHUMaHUE HAa HAIMYUE ObIOIINXCS MPEAMETOB

3. He oTHUMaiiTe U HE CTUCKHBAITE TPOCThH YETIOBEKA

4. HeymecTHO ynoTpeOIsITh BhIpAXKEHUE «CMOTPETH)

29.

Kakas miaHupoBKa MPOCTPAHCTBA MOAXOIUT TIABHBIM 00pazoM s Ju-
HAMUYHO Pa3BHUBAIOIINXCS OPTraHU3AMH U OOJIBIINX KOMITAHUH

1. Oduc kabuHEeTHOTO TUMA I OJHOTO-ABYX YEJIOBEK

2. Oduc xkaObuHETHOTO THMA ISl KOJUICKTHBA OT TPEX YEJIOBEK

3. OTKpBITOE IPOCTPAHCTBO

4. KoMOWHHpOBaHHBIN odrc
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30.

Bxopxst B KOMHarty, rie CUAAT OAYMHEHHBIE, PYKOBOIUTENb

1. IlepBbIM 310pOBa€eTCs CO BCEMHU

2. TlepBbIMH 370pOBAIOTCS TOJYMHEHHBIC, 3 HAYaJbHUK OOMEHHBAETCS
CO BCEMHU PYKOIIO>KAaTUAMHU

3. CoTpyZIHUKH 30POBAIOTCS U MOJAIOT PYKY IEPBBIMU

4. He 310pOoBaeTcs HU C KEM
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31.

KoMMyHHKaIK1 COOTBETCTBYET ONpE/IeIICHHE:

1) a3TO mporecc B3auMOAEHCTBUS U CIIOCOOBI COOOIICHUS, TIO3BOJISIOIINE
CO3/1aBaTh, NepeaBaTh U MPUHUMATH HH()OPMAIHIO;

2) 3TO mpoIecc YNpaBiIeHUs U yJOBIETBOPEHUS MOTPEOHOCTEN LIeneBOH
ayAUTOPHHU TIOCPEICTBOM CO3/1aHHsI COOOIIECHHIA;

3) 9TO coumanbHas, MHTEIUIEKTyallbHas W BepOanbHas JEATEIbHOCTD,
HalpaBJIeHHAas Ha CO3/1aHHE COOOIICHHUI;

4) 5TO CpencTBa AoBeneHU HH(POPMAIIHH JI0 [IENICBOM ayJUTOPHH;

5) »TO 001IME TOOPOBOJIbHBIE NEUCTBUS ayIUTOPUH, TPYIIIIBI YYACTHUKOB
(B HEsIBHO 33JJaBA€MOM OPraHM3aTOpaMH HAIIPABICHHUH).
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32.

KOHTEKCT KOMMYHHKAaTUBHOTO MPOIECCA COOTBETCTBYET:

1) cucreme MOCTpOEHHS] KOMMYHHKATHBHOTO TpoIlecca C y4ETOM H3-
BECTHBIX WM OJIM3KAX JJI TIOJTy4aTeJisi KOMIIOHCHTOB COO6HI€HI/I$I;

2) cucTeMe MOCTPOEHUsT KOMMYHHKATUBHOTO TpOIlecca ¢ Y4€TOM COILIH-
AIbHO-DPKOHOMUYECKUX XapaKTEPUCTHK MOJIydaTessl COOOIEeHus: cTaTyca,
JIOXOJI0B, YPOBHS 00pa30BaHus U T. 11.;

3) cucreMe MOCTPOCHUS KOMMYHMKATHBHOTO TIPOIIeCcca C YY€TOM TCHXO0-
JIOTUYECKHUX XapaKTePUCTUK MOTydaTemsi COOOIEHUS;

4) cucTemMe MOCTPOCHHUS KOMMYHHKAaTHBHOTO MpoIlecca C y4eTOM HC-
MOJIb30BaHUS B COOOINEHWH Yy3HABaeMbIX 00pa3oB, MOTHUBOB, UCTOPHIA,
CO3JIaHHBIX YK€ paHee B KOHKPETHOM MPOU3BEICHHH;

5) cucreme MOCTPOEHHUS] KOMMYHHUKAaTUBHOI'O Mpoliecca C YYETOM HC-
MOJIb30BAHUS B COOOIEHUH apXETUINHYECKUX CHMBOJIOB, 00pa3oB, 3Ha-
KOB.
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33.

KoMMyHHKaHTOM SIBIISIETCS:

1) rpynma nui, co3garouiasi COOOIIEHUsI B BUJIE€ YCTHBIX BBICTYIJICHHH,
MeYaTHBIX TEKCTOB, PUIBMOB, PaJHO - U TEJENepeiay;

2) mosyuaTenb COOOIIEHUsI B KOMMYHHUKAIIMOHHOM ITPOIIECCE;

3) cnemuanmucT, TpodeccHoOHaTbHO 3aHUMAIONIUNCS TOATOTOBKOM TEK-
CTOB peuYeH U BBICTYILICHUH;

4) cnenuanuct, KOTOPbIA PYKOBOJIUT U CIEIUT 3a XOJOM JUCKYCCHUU IO
3apaHee MOJArOTOBJICHHOMY IUIaHY;

5) cneuuanucT, B 3ajady KOTOPOrO BXOJIUT MPOIYLHPOBaHHE TBOpYE-
CKUX HJeH, oOlIliee pPyKOBOJCTBO TBOPUECKUM HIM HH(POPMAIIMOHHO-
AHAJTUTUYECKUM OT/IEJIOM.

VK-4
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34.

HeBep6anbHbIMU KOMMYHHMKALMSMU HAa3bIBAIOT:

1) KOMMYHUKAaIIMM TOCPEACTBOM BU3YaIbHOI'O TEKCTA;

2) KOMMYHHUKALUU IIOCPEACTBOM YCTHOTO CJIOBA;

3) KOMMYHHKAIH TOCPEICTBOM JKECTa H CIIOBA;

4) KOMMYHHKAIMHU ITOCPEACTBOM MHCbMEHHOH peyu;

5) KOMMYyHUKAIMH TOCPEIICTBOM BU3YaJIbHOTO U IIACTUYECKOTO TEKCTA.

YK-4
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35.

MexnMYHOCTHON KOMMYHUKALIMEH HAa3bIBAIOT:

1) agexBaTHOE B3aMMOIIOHMMAHUE JBYX YYaCTHUKOB KOMMYHUKAaTHBHOI'O
aKTa, MPUHAUIeKAIINX K Pa3HbIM HallMOHAIBHBIM KYJIbTYpaM;

2) KOMMYHUKAIUIO B OTPEIEICHHON chepe KU3HEACATeIbHOCTH YelloBe-
K2, OCYHIECTBIIIOILYIOCS KaK MEXY OTAEIbHBIMU JIIOJbMU, TaK U MEKIY
TPYIIION U OTAEIBHBIM YEJI0OBEKOM, I'PYIIION U IPYIIION;

3) KOMMYHUKaIUIO, B KOTOPOH MPUHUMAET Y4acTHE IBOE JIIOJIEH;

4) KOMMYHMKAIMIO, OCYLIECTBIISIEMYIO MEXY JIOAbMH C IIOMOILBIO Pa3-
JIMYHBIX CPEJICTB, B TOM YHCJIE U MAaCC-ME/INA;

5) KOMMYHHKAILIMIO, OCYIIECTBISIEMYIO JHMYHOCTBIO C CaMOM COOOM
(«pa3MpIIUIEHUs BCIYX WU «IPO ce0s1», «<BHYTPEHHUN MOHOJIOT).
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36.

B KOMMyHUKaTUBHOM Mporiecce YOk ICHHIO COOTBETCTBYET CTaTHS:

1) BocHpHsTHE U3MEHEHUS, T. €. TOTOBHOCTH IOAYMHHUTHCS T. 3. OTIIPABU-
TeJIs COOOIICHUS;

2) obecrnieueHue HaICKAIICH HHTEPIPETALINN;

3) oOecrieueHre 3alIOMUHAHUS COOOIICHUS JJIsl €0 UCTIOIb30BAHMS;

4) CTUMYJTUPOBAHHE AKTHBHOTO OOYYCHUS U MOJYYCHHS TPAKTHUYCCKIX
HAaBBIKOB;

5) obecnieueHue MpreMa COOTBETCTBYIOIIETO COOOIICHHSI.

YK-4
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37.

Aynuropreld KOMMYHHUKAITUH SIBIISICTCS

1) rpynma mrofei, KOTopble oTy4aloT HHPOPMAIIMOHHBIE 00pallieHus 1
UMEIOT BO3MOXKHOCTh pearnpoBarh Ha HUX;

2) mo0oe OTHOCUTENHHO OO0JBIIOE YUCIIO JF0JIeH, COOPABIINXCS B OAHOM
MECTE M HaXOJSAIINXCS B IPSIMOM B3aHMOCHCTBHH JIPYT C APYTOM;

3) cmenuanbHO OpraHW30BaHHAs TPYMNa IHOJEH, eIUHEHHE KOTOPBIX
OTIPEICIIICTCS M 3aKPETUIACTCS KOJUICKTHUBHBIMU JICHCTBUSMHU;

4) rpymnma Jrojei, KOTopbIe MoJIydaT HH(OpPMAIIMOHHBIE 00paIlleHus;

5) mo0oe OTHOCUTEIHHO OO0JIBIIIOE YMCIO JIF0JIEH, COOPaBIINXCS B OAHOM
MECTe U MOJIYYaIoIMX HallpaBJICHHbIE HHPOPMAIIMOHHBIE COOOIICHHUS.
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38.

MaccoBoil KOMMYHUKAaIMEH MOKHO HA3bIBATh:

1) B3auMoOAEWCTBUE C OPraHW30BAaHHO OOJBLIMM KOJIWYECTBOM JIHOACH,
UMEIOLIUM CXOJIHbII KOMMYHUKAaTUBHBIX YPOBEHb;

2) B3aumojeicTBUE C OONBIIMM KOJMYECTBOM JIOJIEH, UMEIOUINX pa3-
JIMYHBIN KOMMYHUKATUBHBIHN OIBIT U YPOBEHB;

3) B3aMMOJAEUCTBHE C OPraHM30BAaHHO OOJIBIIMM KOJIMYECTBOM JIOJIEH,
UMEIOUIUM CXOJHBIH KOMMYHUKAaTUBHBIX YPOBEHb, H C HCIOJIb30BAHHUEM
TEXHUUYECKUX CPEACTB;

4) KOMMYHUKAIIMIO B OTPEENIEHHON cepe KUZHEAEATeIbHOCTH YeIoBe-
Ka, OCYLIECTBIIIOIIYIOCS KaK MEXIY OTAEIbHBIMU JIOJbMU, TaK U MEKIY
CHEIMalIbHO OPTaHU30BAaHHOW I'PYMMNONW U OTAENbHBIM YEJIOBEKOM, IPYII-
[I0H U TPYIIION;

5) KOMMYHHUKAIIMIO, HAllPaBJICHHYI0 Ha BHYTPEHHIOIO HWJIM BHEIIHIOIO
Cpeny OpraHu3alyH.
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39.

KonnpoBanue B KOMMYHUKAIIHOHHOM TTPOIIECCE 03HAYALT:
1) ompeneneHue uaeu, KOTOPYIO CTPEMHUTCS TIOHECTH JI0 MOJTy4YaTessl UC-
TOYHHUK COOOIICHUS C MOMOIIBIO JTFOOBIX CHMBOJIOB M KOJIOB;

VK-4
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2) ompezeneHue Uleu, KOTOPYIO CTPEMUTCS JOHECTH A0 MOIydaTess hc-
TOYHHUK COOOIICHHS C TOMOIIIbIO BU3YAJIbHBIX CHMBOJIOB WJIH KOJIOB;
3) ompexaeneHue uaeH, KOTOPYIO CTPEMUTCS TOHECTU 0 MOIydaTess uc-
TOYHUK COOOIICHUS C TIOMOIIBIO BEPOATBHBIX CHMBOJIOB WIJIH KOJIOB;
4) ompeneneHue UIeU, KOTOPYIO CTPEMUTCS JOHECTH 10 MOJIydaress hc-
TOYHUK COOOIICHHS C TOMOIIBIO ayAHATbHBIX CHUMBOJIOB HII KOJIOB;

40.

BepOanbHbIMH KOMMYHHUKALUSIMU Ha3bIBAIOT:

1) KOMMYHUKALIMH TOCPEACTBOM BHU3YalIbHOI'O TEKCTA U IIACTUKU;

2) KOMMYHHUKALUU IIOCPEACTBOM YCTHOTO CJIOBA;

3) KOMMYHUKAaILIUU [TOCPEACTBOM JKECTA U CIIOBA;

4) KOMMYHMKAalLUU IIOCPEJACTBOM NMUCbMEHHOH peyn;

5) KOMMYHHKalUM MOCPEACTBOM MUCbMEHHOU pedH, BU3YyaIbHOTO U ILIa-
CTHYECKOI'0 TEKCTA.
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41.

KadecTBeHHBIMH XapaKTEPUCTHKA HCTOYHHKA COOOIICHUS SIBJISIOTCS:

1) craTyc, HaJICKHOCTh, KBATU(UKAIHS OTIIPABUTEIIS,

2) Tema cooOIICHHs, KaHaJl, CHUJIa BO3ICHCTBUS KOMMYHHKAHTA,

3) craryc, TeMa COOOIICHsI, KBaTHU(HUKAIIHUS OTIIPABUTEIIS;

4) Tema cooOImieHwus, BpeMsi 00HAPOJIOBAHUS COOOIICHHUS, CTaTyC OTIIpa-
BUTEIIS;

5) cratyc, TeMa COOOIIECHUS U CUJjla BO3JCHCTBUS OTITPABUTEIS.

YK-4

33

42.

KommyHMKaust — 3T0 IByCTOPOHHUH Mpoliecc 0OMeHa COOOIIEHUsIMH, C
1eNnblo MH(OPMUPOBAHUS, MHCTPYKTHpoBaHUS W yoOexaenus (Katium,
Centep, bpym). Kakas cragust He BXOAUT B npolecc HHHOPMUPOBAHMSL:

1) npuBnedyeHre BHUMaHUS K JaHHONH KOMMYHUKALIUU;

2) obecrniedyeHue nprueMa COOTBETCTBYIOLIET0 COOOIIEHMS;

3) oOecrieuenue HaJIeKAIIEH HHTEPIIPETAIINH;

4) obecrieueHne 3alIOMUHAHNS COOOIIEHHUS ISl €70 UCTIOIb30BaHUS;

5) cTEUMyIMpOBaHHE AKTUBHOTO OOYYEHHS M MOJyYCHHUS MPAKTHUSCKHX
HaBBIKOB.
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43.

OO0mienune, mpu KOTOPOM YUUTHIBAIOTCS WHIWBUIyAIbHBIE OCOOCHHOCTH
JUYHOCTH, HO JUIS UHTEpeca Jiena, — 3TO TaKoe OOILeHHeE:

a) IeTI0BOE

0) NPUMUTHBHOE

B) IyXOBHOE
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44,

I[Tporecc, KOTOpBIN Ha3bIBAETCS OOLICHUEM:

a) MHOXECTBEHHBIE, HETTOCPEICTBEHHbIE KOHTAKThl HE3HAKOMBIX JIFOJEH, a
TaK)K€ KOMMYHUKALUs, ONIOCPEOBAHHAS PA3JINYHBIMUA BUIAMH MacCOBOM
uH(popMaluu

0) CIIOKHBIN TPOIIECC B3aUMOACUCTBUS MEXAY JIOAbMHU, 3aKIFOUAOIIHIi-
cs B oOMeHe nH(popmanue, a Takke B BOCIIPUSATUU U MOHUMAHUU TapT-
HEpaMHU JApyT Apyra

B) aBTOpUTapHasi, TUPEeKTUBHAas (popma BO3JAEHCTBUSA HA mapTHEpa Mo 00-
LICHUIO C LIEJIBI0 IOCTHKEHUS KOHTPOJISI HAJl €ro MOBEACHUEM U BHYTPEH-
HUMHU YCTaHOBKAaMH, MPUHYXACHUS K OMNPEICIICHHBIM ACUCTBHUIM WIH
pELIEHUsIM
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45.

[Tpouecc obmeHus 3aKI04aeTcs B:

a) MpUOOpPETEeHNHU HAaBBIKOB Ul BEACHUs OU3Heca

0) HalTaXKMBAaHUU CBSA3EH MEXAY pa3InYHbIMUA PETUOHAMHU

B) HAJIAXKMBAHUM KOHTAKTOB MEX1y OTAEIBHO B3STHIMH JHOIbMU

VK-4
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46.

Onpenenure Gopmy, MPU KOTOPOH OCYIIECTBISAETCS JIETOBOE OOIICHUE:
a) epeEroBOpPHI
0) BHUICOKOH(EPECHITHS

VK-4
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B) OpuduHT

47.

KynberypHOe pedeBoe nelicTBHE JMAIOTOBOTO XapaKTepa, HApaBICHHOE
Ha CyOBEKT WM 0O0BEKT KaK Ha MapTHepa KOMMYHHKAIIUU C LEIb0 CO00-
nieHust HpopMaIuu o cede, 0 APYromM WIH OLEHKH KOTO-THO0 MU Yero-
m6o0:

a) peueBass KOMMYHHKaLUS

0) uyxJ1ass KOMMYHHKATHBHAsI cpefia

B) CTHJICBOI Oaphep
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48.

YTo CBOWCTBEHHO MAHUITYJIATOPHOMY CTHIIIO OOIIECHUS:

a) MPEATNONAraeT SICHOCTh BHYTPEHHUX IPUOPUTETOB

0) BUJI ICUXOJIOTMYECKOTO BO3ACHCTBUSI, UCIOJIBb3YEMBIi JIJIs1 TOCTHXKEHUS
OJIHOCTOPOHHETO NOpsAKa

B) HCIOJIB3YETCS JYXOBHO 3pEJIbIMU PEYEBBIMU MTAPTHEPAMU
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49.

[TpumuTHBHOE OOIICHHE — 3TO OOIEHUE, MPH KOTOPOM OIICHHBAOT 00h-
€KT C TOYKHU 3PEHHUS MOJIb3bI UM OTCYTCTBUS TAKOBOM, TaK JIM 3TO:

a) na

0) HeT

B) OTYACTHU

YK-4
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50.

Yro W3 NPEemIoKEHHOTO SBISIETCS 00S3aTelIbHBIM MPU3HAKOM JTHOOBIX
dbopM oOmICHMS:

a) MOCTaHOBKA LIEJIH

0) peub

B) nepepayda nHpopmanuu

YK-4
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51.

AGcomoTHO (hopMambHOE O0IIEeHKE, TPH KOTOPOM TOBOPSAT TO, YTO IOJIO-
YKCHO TOBOPHTH B TIOJJOOHOM CUTYaIluH, HA3bIBACTCSl TAKMM OOIIICHUEM:

a) IPUMUTUBHBIM

0) CBETCKUM

B) MaHUTYJISITHBHBIM

VK-4
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52.

PeueBasi TakThKa, IpU KOTOPOW HEOJArOMPHUATHYIO WH(POPMALHUIO TMOJ-
KPETUISIFOT CIIOBaMH, YTO «TaK ObIBACT), HA3BIBACTCS:

a) HEOXKUJITAHHOCTHIO

0) mpumepom

B) 000011ICHIEM
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53.

Uro sBiIsieTcss 0COOEHHOCTHIO HEBEPOATLHOTO OOIIEHUS:

a) OTCYTCTBHUEC BO3MOXXHOCTHU MMOAACIIATh OTH UMITYJIbChI

0) ero mposiBiieHHE 00YCIOBJICHO UMITYJIbCAMHU HAIIIETO TTOICO3HAHUS
B) 00a OTBeTa MPaBUILHBI

VK-4
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54.

Crunuctuueckuit 6apbep 0OLIeHNs BO3ZHUKACT:

a) U3-3a HETIPUS3HU WM HEJAOBEPHUS K KOMMYHUKATOPY

0) U3-3a2 HECOOTBETCTBHUS CTHJISI PEUU U CUTYAIlUU OOLICHUS

B) M3-32 HEMOHATHOM UJIN HETPaBUIHLHON JIOTHMKHU PacCyKICHHUM

VK-4

33

55.

Hesep6anpHol KOMMYHHKaIMENH Ha3bIBACTCA:

a) BKJIIOYEHHE B peub May3, JpYTUX BKpAIJICHHUH, HalpuMep, MOKaluiuBa-
HUeE, IJ1a4a, CMEXa, HAKOHEIL, CaM TEMII peun

0) BocnpusTHE, TOHUMaHUE U OLIEHKA JIFOIbMH COLIMAIbHBIX 00BEKTOB

B) CTOpPOHA OOIIeHHUs, cOCTOsIas B 0OMeHe nHpopManuein Mexay WHIH-
BUJaMH 0€3 IMOMOIIMU PEUYEBBIX U A3BIKOBBIX CPEJICTB, MPEJCTABICHHBIX B
Kakoi-mnbo 3HakoBoi hopme

YK-4

33

56.

PedeBas TakTHKa, BRIpO)KEHHUE CBOETO HECOTJIACHS, C TEM YTOOBI TIOHSATH
MTO3UIMIO ONIOHEHTA, Ha3bIBACTCS

a) HEOXKUTAHHOCTHIO

0) npoBoKanuei

YK-4

33
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B) COKpaToOBKHM METOJIOM OTBETa

57.

Brirowaer B ce0si cofepKaHUE M CMBICH, ONPEICICHHBIM 00pa3oM
odopmieHHBIE (THUII, KaHP, CTHJIb PEYH) — TAKOH KOMITOHEHT KOMMYHH-
Kall|u:

a) 3HaKOBBIN

0) TEeKCTOBBI

B) MPOIECCYAbHBIN

YK-4

33

58.

Henoctrxenne MHUIIMATOPOM OOILIECHUSI KOMMYHUKATUBHOW LI€JH, Tpar-
MaTHUYECKHX YCTPEMJICHUH, OTCYTCTBHE B3aMMOJICHCTBUS, B3aUMOIIOHU-
MaHHS U COTJIaCHs MEX/y YYACTHUKAMHU OOIICHUS:

a) KOMMYHUKaTHBHbIE HEY1auH

0) 4yX/1asi KOMMYHUKaTUBHas cpela

B) CTHJICBOI Oapbep

YK-4

33

59.

Kak Ha3bIBarOTCS TPEMATCTBUS B OOIICHWH, KOTOPBIC MPOSBISIOTCS Y
MapTHEPOB B HEMOHMMAHUU BBICKA3bIBAHWM, TPEOOBAaHUMU, MpEAbsBIIsC-
MBIX JApYyT ApYTY:

a) SMOILIMOHAJILHEIE OapbephI

0) KyJIbTypHBIE Oapbepbl

B) CMBICJIOBBIE Oapbephl

YK-4

33

60.

Kaxoit u3 cruneir oOIeHUsI MO3BOJISIET OJHOMY YYaCTHUKY TJIaBEHCTBO-
BaTh U MPUHUMATh BCE PEIICHUS:

a) uOepabHBIN

0) aBTOpUTAPHBIN

YK-4

33

61.

@yHKIMS 00LEHUs, KOTOpasi pealnu3yeTcs B BO3MOKHOCTH YeJIOBEKa I0-
3HATh, YTBEPAUTH ce0s1, CBOIO IIEHHOCTh B MPOLIECCEe OOLICHUS:

a) BHYTPUIIMYHOCTHAS

0) NOATBEpPKICHUS B

) mparmMatuyeckas

I') OpraHu3aius 1 noJiiep>kaHue MEeXJIMYHOCTHBIX OTHOIICHUH

YK-4

33

62.

MHOTOIUTAHOBBIN TIPOIIECC YCTAHOBJICHUS W Pa3BUTHS KOHTAKTOB MEXKIY
JFOIbMH, BKJIFOUAIONIMIA B ce0s oOMeH nHpopMmarueit, BIpaboTKy eAMHOM
CTpaTeTUH B3aMMOJICHCTBHS, BOCIIPUATHE W TIOHUMAaHUE JIPYTOTO YeJIOBe-
Ka: a) oO1ieHue

0) COTPYIHUYECTBO

B) DMIIATUSA

T) peduexcus

VK-4

33

63.

Cucrema cpencTB oOLIeHMs, BKIOYarolas B ce0sl pykomoxarue, Imolie-
JIy¥, NOXJIONBIBAHUE!

a) MPOKCEMHKA

0) Takecuka

B) KMHECHKA

I') MapaJIMHIBUCTHKA

VK-4

33

64.

Cucrema cpenctB OOIIEHHUS, BKJIIOYAOMas B ceOs MPOCTPAHCTBEHHO —
BPEMEHHYIO OPTaHU3aLUI0 OOIEHUS

a) MPOKCeMHKa

0) KHHecHKa

B) MapaJMHTBUCTUKA

I') SKCTPAIMHIBUCTUKA

VK-4

33

65.

[Tpouecc pacmuppoBKU cMbICIa COOOIIEHMHM MpeAcTaBiseT coOoM
CIIyILIaHHE:

a) DMIMaTHYECKOe

0) HampaBJIeHHOE

YK-4

33
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B) HEpPEIICKCUBHOE
r) pedaexcruBHOE

Cucrema cpecTB 00IIEHUS, BKIItOUYaronias B ce0sl )KeCThl, MUMUKY, MaH-
TOMHUMUKY
a) SKCTPAJIMHIBUCTHKA

66. VK-4 33
0) mpokceMHKa
B) NMapaJIMHIBUCTHKA
I') KHHECHKA
Opranu3anus COBMECTHOH MEATENbHOCTH, IOUCK CPEICTB IOBBILICHUS
3¢ (HEKTUBHOCTH COTPYAHUYECTBA — ATO ... YPOBEHB OOIICHHUS
67, | 2)enosoii " VK4 | 33
0) UHTUMHO — JIMYHOCTHBIN
B) PUTYQJIbHBIN, WJIM COLMATIBHO — POJIEBOM
T) IparMaTu4ecKuil
Mecto npoBeieHNsI COBELIAHU:
A) BCTpeYrM MOTYT MPOXOAWTH B MOMEUICHUH KAKIOTO M3 YYACTHHKOB
68, | COBCLIAHHS MM Ha HEUTpanbHON TEPpPUTOPUH VK4 33
" | B) BcTpeun MOTryT MPOXOJAUTH TOJBKO B MOMEILEHUU KaXXIO0r0 U3 y4acT-
HUKOB COBELaHUS
B) BcTpeun MoryT npoxoJuTh TOJIbKO Ha HEUTPAJIbHOW TEPPUTOPUU
Jis co3iaHust MO3UTHBHOTO ICHUXOJIOIMYECKOro KIMMaTa Ha COBELIaHUU
HE00X0UMO:
A) HaBs3BIBaTh CBOIO MO3MIHIO, OCOOEHHO PYKOBOJHUTEII0, ABTOPUTET
69. | KoTOpOro MOXKeT cka3zaThcs Ha 3()(HEKTUBHOCTH BBICTYIUICHUS VK-4 33
b) He nomyckaTh HenOOpOXKeNaTeIbHOIO TOHA HA BBICTYIUICHHMSIX y4yacT-
HUKOB U PYKOBOIHMTEIIS
B) npecekatb arpeccuBHbI€ PEIUIMKH CO CTOPOHBI YYACTHUKOB
@yHKIMS 001IEHUs, KOTOpask peaanu3yeTcs B BO3MOKHOCTH YeJIOBEKa Io-
3HaTh, YTBEPAUTH ce0s1, CBOIO IIEHHOCTb B IpoOIiecce OOIIEHMS
70 A) opraHu3anys 1 MoaaepKaHue MEXIINIHOCTHBIX OTHOIICHUN VK- 33
" | b) mparmatnyeckas
B) BHyTpuiIMUHOCTHAS
') noaTBep K ICHUS
[ToBbimaet 3¢ (peKTUBHOCTH OOIIEHUS ...
A) HEOTPBIBHBIN B3I B I71a3a
71. | b) oTcyTcTBHE MPAMOTO B3I AQ VK-4 33
B) 3auHTepecoBaHHBINM B3IIIs1, HAITPAaBJIEHHBIN Ha cOOeCeHNKA
- B3IJIS,]] CKBO3b Bac
JlenoBoe oOIIeHre — 3TO BUJ OOIICHUS . ..
A) HampaBJeHHBIH Ha JOCTHXKEHHE IMPEIMETHON TOrOBOPEHHOCTH WIIN
72. | onpenieneHHOM 1enu VK-4 33
b) mexny kosuieramu no padote
B) KOTOpBIi 11011 UCTIONIB3YIOT B CEMEMHBIX OTHOIICHUSX
B nenoBom o6mieHnn obpaiieHre kK COOeCeTHUKY MPOUCXOIUT Ha ...
73 A) «Bb1» HE3aBUCHMO OT JIOJDKHOCTH M COTIOTIMHEHUS VKA 33
" | B) «BbI» TOMBKO ¢ PYKOBOJUTENIEM U CTOPOHHUMHU JIFOIbMH
B) «Ts1» HE3aBHCHMO OT AOHKHOCTH W COMOTYNHEHUS
Bac npocar nepenats HHGOpPMAIIUIO OTCYTCTBYIOLIEMY KoJuiere. Bl ...
A) yBUJIEB, PACCKAKUTE EMY
74. | b) HanMIIKMTE 3aNMCKY U TOJIOKUTE Ha €0 CTOJ VYK-4 33

B) monpocute TOro, KTo €ro HaBepHsKa YBUIUT, EpeaaTh COJEpKaHUE
pasroBopa

21




I') mpeyioxuTe NIEPE3BOHUTH

[Tpu TeneoHHOM 3BOHKE CIIETYET. ..
A) cHATH TPYOKY IOCIIE BTOPOTO MJIM TPETHETO 3BOHKA

75. VK-4 33
b) He cHumate TpyOKy B T€4eHUE 5 MUHYT
B) cHaATh TpyOKy mocie 5 3BoOHKa
DTHUKa — 3TO HayKa:
a) KOTopas u3ydaeTr 7100poaeTenu;
76. | b) 00 OOWIEIPUHATHIX U MOBTOPSIOMIMXCA (hOpMaxX MOBEACHUS JTIOICH YK-4 33
C) O MOpaJid, HPaBCTBEHHOCTH;
d) o HpaBax, OObIYAsIX.
Mopanbs — 310:
a) OOIIENPUHATHIC B paMKaxX COIMAIBHON OOITHOCTH (TPYIIIBI)IpaBuUIIa,
00pa31ibl MOBEACHUS U JICHCTBUS B ONPEACICHHON CUTYaIlUU;
b) (dopMa OOIIECTBEHHOTO CO3HAHUS, B KOTOPOW OTPAXKAIOTCS HJICH,
77 | TIPCAICTABICHHSA, IPUHLMIIEL 1 IPABIIA MOBE/ICHHS ToJIeil B 0011IeCTBE; VK4 33
"|c)  oOmenpuHSTHIE U MOBTOPSIOMKECS (GOPMBI MOBEIEHUS JIOACH, KO-
TOpBIE CIIYXAaT CPEJICTBOM Iepeiaya COIMAIBHOTO U KYJIBTYPHOTO OMBITA
OT ITOKOJIEHUS K TOKOJIEHUIO;
d) mnpaBuia MoBeAEHUS JIIOJCH MPU COBEPIIICHUN 0OPSIOB U GOpM Jies-
TEJIbHOCTH.
CemanTuyeckue 0apbepbl B KOMMYHHKAIUSAX MOTYT BO3HUKATD:
1. Ilpu ucrionb30BaHNH TPOPECCHOHATHLHOTO JKaproHa
78. | 2. Ilpu pa3nuuHON HWHTEPHpPETAlMH COOOIICHUH pa3HbIMU JoabMHu, | OITK-7 v3
HaIpUMep, B CUJTy Pa3HbIX UHTEPECOB U LieNel
3. Ilpu undopmanoHHBIX NeperpysKax
Kaxoit u3 cruneir oOIIeHUsI TO3BOJISIET OJHOMY YYacCTHUKY TJIaBEHCTBO-
BaTh U MPUHUMATh BCE PEIICHHUS:
79. | 1. JIlubGepanbHbIf OIlK-7 | V3
2. leMokpaTu4ecKkuii
3. ABTOpUTApHBII
JlenoBoii cTHIIb B3aUMOJIEHCTBUS IAPTHEPOB BKIIFOYAET:
1. OcnabneHune KOHTPOJIS 3a COLMAIBHO-CTATYCHBIMH U ATHUKETHBIMU
HOpMaMu
2. Ilpu3HaHMe IIEHHOCTH W 3HAYMMOCTH NOBEIEHYECKUX IEHCTBHM ApyT
80. | apyra OIIK-7 | HI1
3. PaunonanbHOE MCHONB30BaHUE MapTHEPAMHU MOAJEPKUBAIOLIUX TEX-
HUK
4. YMeHue mapTHEpOB aJalnTUPOBaTh COOCTBEHHBIE MpPO(decCHOHANbHbIE
3HAHUS K KQKJO0U J1eJI0BOM CUTYaINH
OTBETCTBEHHOCTh — 3TO:
a) BBIp@)KEHHE OTBETCTBEHHOCTH YEIIOBEKA 32 CBOE TOBE/ICHHE Iepe]l ca-
MUM c000ii, (hopMa caMOyTBEP>KIEHUS JINYHOCTH.
b) HpaBcTBEHHYIO 3a/1ady, KOTOPYIO YeJIOBEK POPMYIHPYET Ui ceds cam
Ha OCHOBaHUH HPABCTBEHHBIX TPEOOBaHUM, OOpAIIEHHBIX KO BCEM.
81. | C) kaTeropus THKHU, XapaKTepHU3YIOIIasi JIUYHOCTh C TOYKU 3peHUs BHI- | YK-4 33
MOJIHEHUS! €10 HPABCTBEHHBIX TPeOOBaHMI, COOTBETCTBUS €€ MOpalbHOU
JEATEIIBHOCTH HPABCTBEHHOMY JOJTY, PAacCMaTpUBAaEMOro C IO3HULIMN
BO3MOKHOCTEN JTUYHOCTH.
d) oOs3aHHOCTH M HEOOXOMMOCTH JaBaTh OTYET B CBOUX JICHCTBUSIX, 11O~
CTYIKaX, OTBEYaTh 3a MX BO3MOKHBIE MOCIIECTBUS.
82 Penyramus— 3to0: VK-4 3

a) caMOOLICHHBAIOIIEE YYBCTBO, MIEPEKUBAHNE, OJUH M3 JIPCBHEHIINX WH-
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THMHOJIMYHOCTHBIX PETyJISITOPOB IMOBEACHHS JIFOICH.

b) HpaBcTBeHHas 3a7a4a, KOTOPYIO YelloBEeK (HOPMYIUpPYET Ui ceOsi cam
Ha OCHOBAHUH HPABCTBEHHBIX TPEOOBAHUIA, OOPAIIEHHBIX KO BCEM.

C)  MHEHHE O HPaBCTBEHHOM OOJIMKE YeIOBEKa, CIIOKHBIIESCS Y OKpY-
KAIOIINX, OCHOBAaHHOE HA €r0 MPE/IICCTBYIOLIEM TOBEICHHH.

d)  BBIpake€HHE OTBETCTBEHHOCTH YEJIOBEKA 3a CBOE IIOBEICHUE IEPen
caMiM co0oH, hopMa caMOyTBEPIKICHHS INYHOCTH.

83.

[TpodeccnonanbHast STHKA OTHOCUTCA K ...
a) TEOpPUHU MOpaJIH;

0) HOpMaTUBHOM 3THUKE;

B) NPHKJIAJTHON dTHKE

YK-4

33

84.

JlenoBoe o0IIeHre OCHOBBIBACTCS HA 3HAHMSIX
a) COILIMOJIOTHH;

0) ICUXO0JI0THUH;

1) MCHE/DKMEHTA;

T) JIOTUKY;

YK-4

33

85.

Otnmune BepOaIbHOI U HEBEepOaTbHOI KOMMYHUKAIIUH COCTOUT B:
1. Cnocobax koaupoBaHusi HH(PpOpMaIHH

2. Kananax cBsi3u

3. lensax nepexgaun nHdopMauu

YK-4

33

86.

CootHecHuTe Q)YHKHI/II/I O6H.I€HI/I$[ C UX XaPaKTCPUCTUKAMU

DyHKIMHU XapakTeprucThKa

1. Uadopmarimonnas A. HanpapneHHa Ha OpraHM3alfio B3auMoen
a TaKk)Ke Ha KOPPEKIIMIO YETOBEKOM CBOCH JIesl
STHUSI

TCJIIBHOCTHY

{ MJIK C

CTBUA MCRHRAY JIFOABMU,

DCTO-

2. PerynsatuBHas b. [Ipencrasnsier co60i MpoLecc BHECEHUS U3
JOZIeN, YTO BO3MOXKHO U MPHU CHENHATBHOM (1
B HEIIPOM3BOJIbHOM BO3JIEHCTBUU

MK

B GRCTOSHHUE
1eJIeHaNpaBICHHOM), U

3. AddexTuBHas B. 3akmtouaercs B mepegade u mpueMe HHG
COOOLIEeHHs, B KOTOPOM HUMEIOT MECTO J[Ba 31
JKaHUe COOOIIEHMsI) U OTHOILIEHUE K HEMY YeJI(

OpMaLu
EMEHTa: T
BEKa

CKCT (C

KaK HEKOCTO

hIIep-

87.

Pacrionoxute B JOrMYECKON MOCIEN0BATEIbHOCTH 3Talbl KOMMYHHUKAIIH-
OHHOTO IIpoIriecca:

1. ITpuem

2. Ucnonp3oBanue nHGpOpMauu

3. Pacumdposka

4. ®opmupoBaHue HHGOpMALUH

5. Ilepenaua uadopmanuu

YK-4

33

88.

PykoBoauTenp nmpuiiesn K TOJYMHEHHBIM U COOOIIHII O peKUMe paboThI B
MpEACTOAME TPEANPA3THUYHbIE JHU. DTO IPUMEP KOMMYHHUKA-

007078

1. l'opusoHTanpHOM

2. Hucxonsmen

3. Bocxopsueit

4. lnTepakTMBHON

VK-4

33

89.

I[To popme obMeHa nHpopMaruii peus noapazaenseTcs
1. Ha ycTHY!0 ¥ MTUCBMEHHYIO

2. MOHOJIOTHYECKYI0, AUATOTHYECKYIO

3. Hayunyro, Xy/10’K€CTBEHHYIO, Pa3TrOBOPHYIO

4. OnucaHue, NOBECTBOBAHUE, PACCYXKACHUE

VK-4

33

90.

Bnanenue HopMaMu yCTHOTO M MUCbMEHHOTO JINTEPATYPHOTO SI3bIKA CO-

YK-4

CTaBJIACT CYIIHOCTH NOHATHUS

33
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1. JlemoBoro oOmieHUst

2. KOMMyHHMKaTUBHOM KyJIbTYpPbI
3. KynbTypbl HOBEICHUS

4. KynbTypsl peun

91.

Bribepute 31eMeHTbI, KOTOpblE HEOOXOIUMBI JJIsi OCYILECTBICHHS KOM-
MYHUKAIIMM B OPraHU3aLU:

1. UaTepHer

2. OtnpaBUTesnb

3. CooOurenue

4. Kanan cBsizu

5. Ilonyuatens

6. DMouun

YK-4

33

92.

OOmMeH uwHpoOpMaIMEl U pecypcaMu MEXIY IMOJpa3JaeICHUSIMH OJIHOTO
MEepapXUUYECKOro YpOBHS — 3TO:

1. BepTukanbHble KOMMYHUKAIIUH

2. l'opusoHTaIbHBIE KOMMYHUKAIIMT

3. O6uiecTBeHHBIE KOMMYHHKAITUU

YK-4

33

93.

Kpatkas 3anuch conaep:kanusi MpOYUTAHHOTO HA3bIBACTCS
Koucnexkrom

33

94.

Cyxu OTHOCSITCS K KOMMYHHKAIIH B OpraHU3alnuN
HedopMaTbHOM

YK-4

33

95.

JlenoBoe 001IeHe — 3TO BU KOMMYHUKAIHH
BepOAIbHOM

YK-4

33

96.

To, 94TO UCKaXKACT CMBICH COOOIICHHS -
IyM

YK-4

33

97.

[Tponecc BoctpusTHs HHPOPMALIUH -
CIIyIIaHHE

VK-4

33

98.

Peaknus dyernoBeka Ha BO3JCHCTBUSA BHEIIHUX M BHYTPEHHUX pas-
JIpaKUTeNel, UMEIOIINE SPKO BBIPAKEHHYIO CYOBEKTHBHYIO OKpPAaCKy U
OXBaTBIBAIOIUE BCE BUABl YYBCTBUTEIBHOCTH U IEPEKUBAHUU — ITO

OMOIIMH

VK-4

33

99.

JIBycTopoHHuU# 00MeH uHopmanuen -
JAJIOT

VK-4

33

100.

CrnoBecHas 4acTh COOOIIIEHU -
TEKCT

VK-4

33

101.

KoMMyHHKaTHBHOE Ka4eCTBO, 3aKJIFOYAIOIIEECS] B OTCYTCTBUU B PEUH HE-
JUTEPATYPHBIX CJIOB: *aproOHU3MOB, APrOTU3MOB, AUAIEKTU3MOB, MPO-
CTOPEUYHBIX CJIOB M CJIOB-TIAPA3UTOB — 3TO

1. To4yHOCTB

2. [TpaBUIIBHOCTH

3. JIorn4HOCTH

4. Yucrora

OIIK-7

H1

102.

Mopaiib KaK OAMH U3 CIIOCOOOB PEeryIupOBaHUs MOBEIACHHUS JItOJeH B 00-
IIECTBE MPEJICTaBIsET COO0ONH

1. OnpenenenHblii HaAOOP NPaB U 00SI3aHHOCTENW CTOPOH

2. CucreMy NPUHIMIIOB U HOPM

3. Co3HaHue monen

4. OcoOyro CTPYKTYpY MPaBOOTHOIICHHI

OIIK-7

H1

103.

CryxeOHBIN ITHKET — 3TO
1. YcTaHOBIEHHBI MOPSAIOK, COBOKYMHOCTH MPaBWJ, PErIaMEHTHPYIO-
IIMX BHEIIHKE, MPOSIBJICHUS YEJIOBEYECKUX OTHOIICHUM

OIIK-7

v3
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2. @unocodckas Hayka, OOBEKTOM HM3YYCHHsS KOTOPOW SIBJISIETCS HpaB-
CTBEHHOCTH KaK (popMa OOIIEeCTBEHHOTO CO3ZHAHUS

3. COBOKYITHOCTH 11€JIeCO00pa3HBIX MPABUII TOBEICHUS JIOJICH B TPYIO-
BBIX KOJUJICKTHUBax

104.

TakTu4yHOE MOBE/ICHUE MPEANOaraeT:

1. loOpoxenaTenbHOCTh U MPOSIBIIEHUE BHUMATEIBHOTO OTHOIICHHUS, TO-
TOBHOCTb MPEIOCTABUTh YCIYTU APYTOMY YEIIOBEKY

2. He 3ameuarp OmMOOK M HEJOCTAaTKOB JPYroro 4einoBeKa, HE JelaTb
€My 3aMEuYaHuil B MPUCYTCTBUM IPYTHUX JIMILI, HE 3a/1aBaTh BOIPOCOB, KO-
TOpBIE CTAaBAT COOECEAHNKA B HEBBITOJIHOE IOJIOKEHHE

3. YMeHue ueHUTh CBOE CJI0BO, BHIIOJIHATH TO, YTO OBLIO 00EIIaHo, CBOE-
BPEMEHHO IPUXOJIUTh, HE ONa3/IbIBATh

OIIK-7

HI

105.

CounanbHO-TICUXOJIOTMYECKUN KIIMMAT TPYIOBOTI'O KOJIJIEKTHUBA!

1. XapakTep IIEHHOCTHBIX OPUEHTAILIMM, JIMYHOCTHBIX OTHOIICHUM U B3a-
UMHBIX OKUJaHUN PAaOOTHUKOB KOJUIEKTHBA

2. MopanbHble IICHHOCTH, MPUHATHIC OOJBIIMHCTBOM TMPEICTaBUTEIICH
KOJUIEKTHBA

3. Xapakrtep Heo(umanpHO aTMOoCc(ephl B KOJUIGKTHBE

OIIK-7

V3

106.

[Iporecc ycTaHOBJICHUS U MOAEPKAHUS KOHTAKTa MEXIY JIFOJIbMH C T10-
MOIIBIO PEYH HA3BIBACTCS

1. O6patHas CcBs3b

2. PeueBoe B3auMOIeliCTBIE

3. PeueBas cutyanus

4. PeueBol KOHTAKT

OIIK-7

V3

107.

Yro Takoe KOprnopaTUBHOE 00LIeHnEe?

1. YyBcTBO Mephl I'paHUIl B OOIIEHHM, IPEBBIIIEHHE KOTOPBIX MOKET
00u/1eTh, MOCTAaBUTh B HEJIOBKOE MOJIOKEHUE;

2. YMeHue naepxatb cebs B paMKax NPWIMYUS B JIIOOBIX CHUTYyalMsX,
Ipex/ie BCEro B KOHIIMKTaX

3. Ilporecc B3aMOCBS3HM U B3aUMOJIEUCTBUS, B X0JI€ KOTOPOTO MPOUCXO-
IUT 0OMeH HH(popMaIeld 1 OIbITOM

4. BrplmonHenue HaHHBIX OOEMIAHMI M B3ATLIX 00S3aTEILCTB B JIIOOOM

dopme.

OIIK-7

v3

108.

B MopanbHBIX OTHOLIEHHSX YE€JIOBEK BBICTYIAET B KauecTBe (BriOepuTe 2
OTBETA):

1. Cnocoba perynupoBaHusi 001IECTBEHHBIX OTHOIICHUI

2. CyOBeKTa 1o OTHOIIEHUIO K O0IECTBY, COLIMAIBHOM TPYIIE U T. 1.

3. Ilpenmera uccnenqoBaHus

4. OObeKTa MOpaTbHBIX 0053aHHOCTEH I APYTUX

OIIK-7

v3

109.

[MpensiTcTBHsI, cO3IaBaeMbie OCOOCHHOCTSMHU PEYU FOBOPSIIETO (HATHUYHe

nedekToB pedyd, HEBHSTHAs pedb, PEUb-CKOPOTOBOpKa W JAp.) — ITO
OGapbepbl

dboHeTHUeCKUE

OIIK-7

v3

110.

[TpensitcTBUs B OOILIIEHUH, KOTOPBIE MPOSIBISIOTCS y MAPTHEPOB B HEMO-
HUMaHUU BBICKA3bIBAaHHUM, TpeOOBaHUM, MPEabSBIAEMBIX JIPYT IpPYyry -

Oapbepsl

OIIK-7

H1

111.

Crunp 00LIEeHHS, KOTOPBII MO3BOJISIET OJHOMY YYaCTHUKY TIJIaBEHCTBO-
BaTh U IPUHNUMAThH BCE PELICHUS -
ABTOPUTAPHBIN

OIIK-7

v3

112

[Tpouecc B3auMHOro OOIIEHUS, KOTJ]a PEIIMKa CMEHSIETCs] OTBETHOM (pa-

| 301 ¥ POUCXOJUT IIOCTOSIHHAsI CMEHA POJIEH -

OIIK-7

H1
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UaJIor

Kareropust 3Tuku, mo cBoeMy COJEPIKaHUIO MPOTUBOMOJIOKHAS 00Dy,
000011IeHHO BBIpa)Karolasi MpeCcTaBlIeHue 0 Oe3HPaBCTBEHHOM, MPOTH-

113, Bopeuamiem TpeOOBaHUSIM MOpAJH, 3aCIyKHBAIOIIEM OCYyxacHwus, - 310 | OIIK-7 v3
3J10
CrOHTaHHO BO3HMKILUE I'PYMIIbI JIOAEH JUIsl JOCTHIKEHHUSI COOCTBEHHBIX
114, ueneii — 310 CPYIIIBI OIIK-7 | V3
He(opManbHbIC
OO6cyxaeHne CIOpHOTO BOIPOCA, MPOOJIEMbI; Pa3HOBUIHOCTH CIOPA,
115 | HATPABICHHOIO Ha NOCTIKCHME MCTHHBL M MCHOIB3YIOLIETO TONBKO KOP- | e o | ya
PEKTHBIEC IPUEMBI BEICHHUS CIIOpPaA — 3TO
JUCKyCCUs
JIOKyMeHT, coiepxalliiii Mociae0BaTeNbHYIO 3alUCh X0Ja 00CYXACHUS
116, BOTPOCOB M NPUHATHS peleHni Ha coOpaHMsIX, COBEIIAHUAX, KOH(DepeH- ONK-7 | M1
LUAX U 3aCEJaHUAX KOJUIETHAIbHBIX OPraHOB — 3TO
IIPOTOKOJI
117, OtBeT noiyyaresns Ha OCIAHUE — 3TO CBA3b OIK-7 | V3
oOpaTtHas
Peur HaeauHe ¢ camMuM cOO0# WM TPOAOIDKUTEIbHAS PeUb OJTHOTO JINIIA,
118.| obparieHHas K caynaTesisiM — 3TO OIIK-7 | HI1
MOHOJIOT
OcoOblii BU peueBoil KOMMYHHUKAIIMH, 110 KOTOPbIM IIOHUMAETCs BCAKOE
CTOJIKHOBEHHE MHEHUH, pa3HOIJacue B TOYKAX 3pEHHUs M0 KaKOMY-JIHOO
119, Bompocy, Oopwrba, MpU KOTOPOW KaKdash W3 CTOPOH oTcramBaer cBoro | OIIK-7 | V3
IIPaBOTY — 3TO
CII0p
5.3.2.2. Bonipocsl AJ1s1 YCTHOTO Onpoca
Ne Coaep:xanue Komne NIK
TeHIUs
1. | IloHsATHE U POJIB STUKU B COBPEMEHHOM MHUDE VK-4 33
2. Bupl v npyUHIMUIIBI S TUKU VK-4 33
3. | Packpoiite CymHOCTb NOHATHS «(KOMMYHUKALUS». VK-4 33
4, HazoBuTe 1nienu u GyHKIMH JETOBBIX KOMMYHHKAIHH. VK-4 33
5. | KakoBa ponb KOMMyHHUKaluil B IpoeCCHOHATbHON AESITEIbHOCTH VK-4 33
6. | M3 Kakux 3JI€MEHTOB COCTOUT KOMMYHUKATHUBHBIN Nporecc? VK-4 33
7. | Ha3oBute ocHOBHbIE ycl0BHs 3((EKTUBHOW KOMMYHHKAIIHH. YK-4 33
8. [IpuBenuTe mMpuUMepsl HAPYLICHHS 3THX YCIOBHH B IPAKTHKE JEIOBOIO VK-4 3
o0IIeHus
9. Ilepeuncnvte BUIBI 1€I0BOM KOMMYHUKAIIUH. VK-4 33
10. | YeM omyiMyaroTCs MaccoBasi U MEXKJIMYHOCTHASE KOMMYHUKAIUU VK-4 33
11. | KakoBsl ¢pyHKIIMN HEBepOaIbHOTO 0OIIEHUS? VK-4 33
12. | Yto Takoe BepOabHasi KOMMYHUKAIUS? VK-4 33
13. | Ha3oBure cpencTBa HEBepOaIbHONH KOMMYHUKALIMH. YK-4 33
14, JlaliTe XapakTEpUCTUKY BEPTUKAJIBHBIM U FOPU30HTAIBHBIM KOMMYHHUKAa- VK-4 3
UM
15. | Ilepeunciute BUbI AEITOBOI KOMMYHHKAIINH. VK-4 33
16. | YeM oTiiMyaroTCs MaccoBasi U MEXJIMYHOCTHASE KOMMYHUKALUU VK-4 33
17. | HazoBHuTE OCHOBHBIE BUJIbI YCTHBIX KOMMYHHKAIIHIA. YK-4 33
18. | Ha3oBuTEe OCHOBHBIE TPeOOBAaHUS K BEICHHUIO JICTIOBBIX IIEPETOBOPOB VK-4 33
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19. | Yro Takoe nmpecc-KoH(epeHIHs U KaK OHA IPOBOAUTCSA? OIIK-7 | V3

20. | HazoBuTE OCHOBHBIE BHJIbI COBEIIAHUI U MPAaBUJIa HOATOTOBKU K HUM VK-4 33

21. | [lepeuncauTh OCHOBHBIC MPABHJIAa BeJICHUS TeJIe(DOHHBIX pa3- YK-4 33

22. | Ha3oBute ocHOBHBIE (HOPMBI MMCHMEHHOM EI0BOM KOMMYHHUKAIIUU VK-4 33

23. | Kakue Bbl 3HaeTe BHIBI CITYKEOHBIX JOKYMEHTOB? OIIK-7 H1

24. | Ha3oBHUTE pa3HOBUIAHOCTH JEJIOBBIX IIUCEM. VK-4 33

25. | KoOMMyHUKaIIMOHHBI MEHEJKMEHT: MOHSATHE U CYIIHOCTb. VK-4 33

26. | HazoBuTe METO/bI YIIpAaBICHUS KOMMYHUKAIIUCH. VK-4 33

27. | Kakue 6apbepbl BOSHUKAIOT B KOMMYHUKAIIMOHHOM IIpoIecce OIIK-7 | V3

28. | Cnoco6bl peo101eHNsI KOMMYHHKAIIMOHHBIX 0apbepoB. VK-4 33

29, Uro takoe npokcemuka? Ha3zoBuTe 0COOEHHOCTH €€ UCTIONb30BaHUS B VK-4 3
JIEJIOBOM OOIIIEHUH

30. Kak nucranius Mexxay napTHepamH JI€J10BOT0 OOIIEHMsI BIUSET Ha IICH- VK-4 33
XOJIOTUYECKUI 1 dTHUeckuii kompopt pazroBopa?

31 MoskeT i1 OBJIUATH HA MICUXOJIOTUYECKUH KIMMAT pa3roBopa popma VK-4 33
CTOJIa, 32 KOTOPBIM CUJIAT COOCCETHUKU?

3 Packpoiite B3aMOCBSA3b MOXOJKU U BHYTPEHHETO COCTOSHUSA cOOeceHu- ONK-7 | Hi
Ka

33. | Yto Takoe MHUMHKA 1 KaKOBBI €€ 0COOCHHOCTH? YK-4 33

34 Packpoiite nonsitue «npodeccnonanpHas dTuka. Kakue Buabl npodeccu- VK-4 33
OHAJIbHOW 3TUKH BBIJIETSAIOT?

35, [Tepeuncnure mpodeccuu, K KOTOPHIM MPEABSIBISIIOTCS CHIEIH(PUIECKIE VK-4 33
HPaBCTBEHHbIE TpeOoBaHUs. YeM 3To 00bsicHsAETCS?
Kakwue rnaBHbIe cocTaBistomue npodeccuonann3ma Ber Morim Obl Bbize-

36. VK-4 33
JUTB?

37 Kakumu HpaBCTBEHHBIMM TPUHIMIIAMHU JJOJKHBI PYKOBOJICTBOBAThHCS VK-4 33
npo¢ecCHOHATIBI B YCIOBUSX PHIHOYHON SKOHOMUKH?

38, Kak cooTHOCSTCS 0011ME TpaBUIa MOpAJId M STUYECKUE HOPMBI ITPEAIpHU- VK-4 33
HUMATEIbCKOU NIeATeTLHOCTH?

39. | BusurtHasg kapToyka. Buibl BUSUTHBIX KAPTOUYEK. VK-4 33
40. | TpeboBaHus, NpeabsIBIsIEMbIE K BU3UTHBIM KapTOUYKaM. YK-4 33
5.3.2.3. 3agauu 119 NPOBEPKH YMEHUI M HABBIKOB

Ne Copepxanne Komme NAK
TeHI U
[Ipoananuzupyiite Oaiiky «MckyccTtBo kpacHopeuus». Kakyrwo posis ur-
paeT B OOIIEHNH YMEHUE CIyIIaTh?
K Cokpary B AduHbl U3gaieka npruexana MOJOJ0N YETOBEK, TOPSIIUMA
JKEJIaHUEM OBIAACTh UCKYCCTBOM KpacHopeuus. [IoroBopuB ¢ HUM He-
1. | ckompko muHyT, COKpar moTpeboBasl ¢ HEro 3a OO0ydeHHEe IBONHYIO VK-4 33
iary.
-IToueMy? — U3ymMHIICS YYEHUK.
-[Totromy, - otBeTHN1 pumiocod, - uTo MHE mpuaeTrcs odydyarb TeOs He
TOJIbKO TOBOPUTH, HO M TOMY, KaK MOJIYaTh U CIyIIATh.
Pacnpenenute mnpeacraBieHHBIE TMOHATHA B TaOJMIE COCTABISIOIIMX
KOMMYHHUKaTHBHOM KOMIIETEHIINH, 00OCHYHTE CBOE MHEHHUE.
2. | - KOMMyHHMKaTHBHas OJapeHHOCTb, KOMMYHUKaTUBHas IIpou3BoauTens- | OIIK-7 H1

HOCTb, HCTIPOU3BOJIbHAA 3KCIIPECCUBHOCTH, 3HAHUC KOMMYHHUKATHUBHBIX
MCTOOB W IMPUCMOB, OCBCAOMIICHHOCTL B BOIIPOCAX CYIIHOCTH, IPO-
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0JIEM M BHAIOB OOIIEHUS.

- IlpakTrueckue yMeHHsS BOCHPUHHUMATh U BOCHPOU3BOIUTH BEpOaTh-
HbIe ¥ HeBepOaabHbIe CHrHAbl. CIIOCOOHOCTH MPOU3BOJIBHO MPOIYIIHU-
pOBaTh KOMMYHUKATUBHBIC CUTHAIIBI.

Tabnuna 1. CocraBistonine KOMMYHUKATUBHON KOMIIETEHTHOCTH.

KoMmMyHuKaTHBHBIE KommynukatuBaele | KoMmmyHHKaTHBHBIE
CIOCOOHOCTH 3HAHUS YMEHHUS

3anoJHUTE TaOIHILY:
Crparerus moBefieHHs B KOHQJINKTHOMN CUTYyaIlnH.

Crpaterus pa3peuieHus Curyanus, B KoTopoii cie- | HemoctaTkit
KOH(JIMKTA JIyeT UCIIOIH30BaTh JAaHHYIO
CTPATETHIO

ConepHrdecTBO (KOHKYPEHITHS)

CoTpynHHUYECTBO

Komnpomuce

W30eranue

[Ipucniocobenne

H1

O3HAaKOMBTECH C CUTYAIUSIMU U BBIIEINUTE 3JIEMEHTHl KOMMYHUKaTHB-
HOT'0 Ipoliecca.

1. HayanpHUK OTAETa IPOJak eI Ha COBEIAaHUH OOCYIUTh C KOJLIe-
ramMy BOIIPOC O MPUYMHAX CHUXKEHUS 00beMa IpoJIax

TOBApOB.

2. Ha ypoke uctopun y4nuTenb pacckaszail 0 bopoIuHCKOM CpaXeHHH.

3. Ilo panno nepenany 3HaYUTEIBHOE YXYALLIEHUE IOTOIHBIX YCIOBUM B
peruoHe.

OIIK-7

H1

[TpounTaiite S36IKOBbIE 0OOPOTHI, KOTOPBIE B3SITHI U3 JIEIOBOI KOppe-
cnonaeHuuu. [Ipemnoxure 0onee KOPOTKYIO 3aMUCh JAHHBIX 000POTOB
0e3 norepu UHPOPMATUBHOCTH.

CoOpanHble BMECTe MaTepUalibl; a0COIIOTHO HOBBIN IOKYMEHT; IPUIIO-
YKEHHOE IIPU STOM 3asIBIICHUE; KAXKIBIA B OTJIEIBHOCTH CUUTAET, YTO...;
IIPOJOJDKAIOIINECS Jallee MHIUICHTHI; IOBTOPUTE CHOBa Bame npemyio-
KEHHEe; COTpYAHMYATh BMecTe ¢ Bamu; TouHO coBlafaromye JaHHbIE;
BCE €I1I€ OCTAETCSl HEPEUIEHHBIM.

OIIK-7

H1

[IpencraBbTe, YTO BHI SABJSETECH BEIYIIUM CHEIIMATIMNCTOM KOMITaHUU.
PykoBOACTBO CTaBUT BaM HOBYIO 33/1a4y: BaM HEOOXOIUMO IPUBJIEYb
HOBBIX KJIMEHTOB. Y Bac €CTh JIBa IyTH: Te€JIEPOHHBIE 3BOHKHU U DJIEK-
TPOHHBIE MUChMa-TIpeyIokeHus. Kakoii myth BeiOepeTe Bl u mouemy?
Br16paB BapraHT, HOATOTOBBTE HECKOJBKO TAKUX MUCEM JINOO CLIeHApH-
€B TeJe(OHHBIX Pa3rOBOPOB.

OIIK-7

H1

[Tpoananu3upyiite cuTyaluio U onpeaenuTe, o Kakoi opme opranusza-
[IUOHHOW KOMMYHMKAILIUU UJIET pEUb.

A) Onepatop B 6aHKe 3aMETHJI, YTO HOBOE NPOrpaMMHOE o0ecrieueHre
HE M03BOJISIET OBICTPO BBHIMIOJIHATH ONpPE/IEICHHBIE ISHCTBHS, KITUEHTaM
TIPUXOJUTCS JKJATh, ¥ 3HAS, YTO «KAYECTBEHHOE 0OCTYKMBAHNE KIIMCH-
TOB SABJISIETCA TTIaBHOM 3a7aueil 6aHKa», U3BemaeT 00 TOM CBOETO
HEMOCPEACTBEHHOTO HaualbHUKA, KOTOPBIH, B CBOIO OYepe/lb, TIPOUH-
dbopMupyeT MeHeKepa OaHKa O BOZHHUKAIOIICH IpodiiemMe.

b) IlpencraButenu pa3HbIX OT/IENOB B Y4€OHOM 3aBEICHUU NEPHOANYE-

OIIK-7

H1
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cKkH 00MEeHHBaIOTCs HH(pOopMaLKel Mo TaKUM BOIIPOcaM, Kak CocTaBJie-
HUE paclucaHus 3aHATHHI, YPOBEHb TPEOOBAHUN B MPOTpaMMax JJisl BbI-
MIyCKHUKOB, COTPYJAHUYECTBO B UCCIIEIOBATEILCKON U KOHCYIbTAaTUBHON
JIeSATEeTbHOCTH.

B) ITo muenuto MBanosa A.I1., B Omukaiiiiee BpemMsi BO3MOXHO COKpa-
HICHUE TIEPCOHAJIa MPEANPUSITHUS.

Ouenute 3(pPeKTUBHOCTH KOMMYHUKAIIMOHHOTO MPOIecca U MPEII0KH-
T€ MEpbI, HAIIPABJICHHBIC HA €€ MOBBIIICHUE, IPU STOM YUUTHIBANTE Clie-
IyIOIlIKE JaHHbIE:

- 3agymano otmpasureneM 100% odbema nHGpOpMaLUY;

- IpeoOpa30BaHo B CIIOBECHYIO popMy BHyTpeHHel peun 90%;

- BeICKa3aHo otmpasuteseM 80% obbema nHpopMaIuy;

- BoCcIIpuHATO nosrydareneM 70%;

- moHATO 60%:;

- OCTaJIOCh B MaMATH nonyyatens 24% oobeMa nepBoHaYaIbHON UH-
dbopmariiu.

OIIK-7

H1

[TpaBUIIbHO K MBI YMEEM FOBOPHUTH 110 TenehoHy?

Hwxe npuBenens! TenedonHbe pa3roBopbl. OIEHUTE UX YCIEITHOCTh
C TOYKH 3pEHUS JEeJI0BOM KOMMYHUKALIMH.

TenedoHHBINH Pa3roBOp :

B.I1.: To6poe ytpo! KTo roBoput?

[TerpoBa: Bam 3BonuT CBupuaosa! Kak nena? ¥V Bac ectb napa MUHYT?
41 3BoHIO0 BaM, 4T00BI 00CYTUTH BOMIPOC: HACKOIBKO MBI MOXKEM OBIThH
BaM I10JIE3HBI B JIOCTABKE CTPOUTENIbHBIX MAaTEpUaJOB, TaK CKa3aTh.
B.IL.: f kak — HuOyAb 3arasHy K Bam 1 MbI IPOIOJKUM HAIll pa3roBop.
ITetposa: OK.

OIIK-7

H1

10

PaccmoTtpuTe pekomMeH1yeMble IPUHIIMIIBI BO B3aMMOOTHOLIEHUH PYKO-
BOJUTEIS C MOAYMHEHHBIMU. [I[pokOMMeHTHpYIITE.

OO0111e MpUHLIUIBI B3aUMOOTHOIIEHUH € TIOJUNHEHHBIMHU:

1) crapaiiTech ynpaBiiTh JHOAbMU 110 UX «IIOJOXKHUTEIbHBIM OTKIIOHE-
HUSAM». 3ameuaiite 1r00ble MO3UTHUBHBIE AETAIN U IPUBETCTBYHWTE MX
nyO0INYHO;

2) coznaBaiite aTMocdepy JOBepHsl, MOKa3bIBAlTE MOAYMHEHHBIM, YTO
BbI BEpUTE B UX CIOCOOHOCTH U BO3MOXKHOCTH;

3) oieHMBaiTE B EPBYIO OYepeab OOCTOATENbCTBA, B KOTOPBIE YTOMI
MOJYMHEHHBIHN, a HE €r0 JINYHOCTB;

4) 6onble MpocUTe, 4YeM IpUKa3bIBalTE;

5) 6ynbTe TepIUMBI K MHAKOMBICIIHIO U WHIANBUTyaJIbHBIM OCOOEHHO-
CTSIM MOJJYUHEHHBIX;

6) He npeHeOperaiiTe KOMIPOMUCCAMH, YCTYIIKAMH U T.I1.;

7) He 3a0bIBaiiTe O MpHEMax ONTUMHU3AIMH KOMMYHHUKAaTUBHOTO O0IIIe-
HUSl, paboTas C MOJYUHEHHBIMH.

OIIK-7

v3

5.3.2.4. Ilepedyenn Tem peepaToB, KOHTPOJIBHBIX, pacieTHO-TPpaguYecKux pador

He npenycmotpen

5.3.2.5. Bonpocsl AJisi KOHTPOJIbHOM (pacyeTHO-rpaguyeckoii) padoTsl

He npenycmortpen
5.4. CucreMa oleHUBAHUSA JOCTHKEHUS KOMIIETEHIIMIA
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54.1. OIIeHKa JOCTHKEHHA KOMIIETEHIIMH B X0/€e HpOMe)l(yTO‘lHOﬁ arrecranmuun

YK-4 - CniocobeH ocymecTBISITh JeIOBYI0 KOMMYHHUKAIIMIO B YCTHOHM M MTUCHMEHHOM (opMax Ha
rocyaapcTBeHHOM si3bike Poccuiickoit @enepanun v nHOCTpaHHOM(BIX) si3bIKe(ax)

WNHmukaTops! JocTmKeHNs KoMmmeTeHnn Y K-4

Howmepa Bonpocos u 3aaau

BOIPOCHI 10

Kox Corepanme BOIPOCHI K | 33Jlauli K | BOIPOCHI K | KYPCOBOMY
9K3aMEHY | DK3aMEHY 3auery MPOCKTY
(pabote)
33 | ocHOBHBIE TPEOOBAHUS K OCYIIECTBICHUIO
JIeJI0OBO KOMMYHHUKAILIUY B YCTHOU U ITUCh- 1-14

MEHHOH hopmax

OIIK-7 - Crtoco0eH oCyIecTBISATh BHY TPHOPTaHU3AIIMOHHBIE M MEKBEJOMCTBEHHBIE KOMMYHHUKAITHH,
o0ecreynBaTh B3aMMO/ICHCTBHE OPraHoOB BIIACTU C FpakJaHaMU, KOMMEPUYECKUMH OPTraHU3alusIMH, HH-
CTHTYTaMH I'pakJJAHCKOTO 001IecTBa, CPEeACTBAMH MaccoBol MH(opMaImu

WuaukaTtops! goctkenus komnerenimu OITK -7

Homepa Bonpocos u 3axau

Kon

Conepxanue

BOITPOCHI K
9K3aMeHy

3a/1auk K
9K3aMeHy

BOIIPOCHI K
3a4ery

BOIPOCHI 10
KypCOBOMY
TIPOEKTY

(pabote)

y3

NPaBUIIBHO CTPOUTH OOIICHUE C KOJUIETaMHu U
C TpaXJaHaMH, B TOM YHCJIE C MpeACcTaBUTe-
JSIMA  Pa3iMYHBIX COLUMAIBHBIX TIPYHI U
HAaIlMOHAJBHOCTEH C Y4E€TOM HOPM MOpAJIH,
npoeCCHOHANLHOW 3THKH U CIYy)KeOHOTO
JTHKETa

10-12

H1

0000maTh U CHCTEMaTH3UPOBaTh WH(MOpPMa-
U0, HEOOXOIUMYIO JIIsl OOecTieyeHnsl BHYT-
pPHOpPraHU3aIMOHHBIX KOMMYHUKAITUHA

13

5.4.2. OneHka 10CTHKEHHSI KOMIIETCHIMI B X0/1¢ TEKYIIero KOHTPOJIs

YK-4 - Cioco0GeH oCcyIecTBISATh JSTOBYI0 KOMMYHHUKAIIMIO B YCTHOHM U MUCbMEHHOW (popMax Ha
roCyIapcTBEHHOM si3bike Poccniickoit @enepanun M ”HOCTpaHHOM(BIX) sI3bIKE(aX)

WNunukatops! qoctmwkenus kommnerenimu YK- 4

Howmepa Bonpocos u 3amau

3a7a4u JUist
BOTPOCHI
MIPOBEPKH
Kon Conaepxanue BOIIPOCHI TECTOB YCTHOTO N
yMEeHU# u
ormpoca
HABBIKOB
33 | ocHOBHBIC TPeOOBAHUSA K OCYIIECTBIIE-
HUIO JeTOBOH KOMMYHHUKAIINH B YCTHOM 1-77, 33-100 1-40
W TIUCBMEHHOM (hopmax
NHanKaTopsl TOCTHIKEHHS KOMITETSHIINH
Howmepa Bonpocos u 3amau
OIIK-7
V3 | npaBWIbHO CTPOUTH OOIIEHUE C KOJUIe-
raMd W C TpaXJaHaMH, B TOM YHCJE C
pe CT&BH;SH;II(I\fH a3JIMYHLIX COLHAIb 78-79,103,105-
HEIXHI‘ I ¥ Ha PII)OHaHBHOCTeI;'Ii e 109,111,113- 10
124 . yie 115,117,119
TOM HOPM Mopaiii, NpohecCHOHATBHOM
STHKH U CIYKEOHOT0 STHKETA
HI1 | 00o0maTh 1 crcTeMaTU3UPOBATh HH- 80, 101- 1.9
dhopmaruio, HeoOxoaumyto s odecne- | 102,104,110,112,116,118
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YEHUS! BHYTPUOPTAHU3ALMOHHBIX KOM-
MYHUKaLHHA

6. YueOHO-MeTOAMUYECKOE U MH(OPMAITUOHHOE OOecniedeHne JUCHUILTHHBI

6.1. Pexomennyemas aureparypa

KosmmuecTBo
Tun pekomen- | IlepeyeHsb M peKBU3UTHI JUTEPATYPHI (ABTOP, HA3BAHUE, IO U Me- K3, B 616
anui CTO U3IAHUS )
an A ) JINOTeKe
1 2 3

2.1. YueOHble
U3JIaHNS

Acmonosa M. JI. [IenoBble KOMIUIMMEHTBI: YIIPABICHUE JIFOAbMU pU
BHEJIPCHUY MHHOBAIIUH [3JIEKTPOHHBIN pecypc]|: YueOHoe mocodue / M.
JI. Acmormoa - Mocksa: M3natensckuit Lieatp PUOP, 2021 - 161 c.
[2U] [OBC 3nanmym] URL:
http://znanium.com/catalog/document?id=368237

I'pomoBa H. M. MexkynbTypHBIE OTIHYHNS B IPAKTUKE OM3HEca [IeK-
TPOHHEIH pecypc]: Yuebnoe nocodue / H. M. 'pomosa - Mocksa: W3-
natenscTBO "Maructp", 2018 - 164 c. [OU] [OBC 3uanuym] URL:
http://znanium.com/catalog/document?id=302923

Kupcanosa M. B. JlenoBas nepernucka [37aeKTpOHHbBIN pecypc]: Yueo-
HO-MeToau4deckas nureparypa / M. B. Kupcanosa, H. H. Aronnna; Ho-
BOCHOWPCKUI TOCYIapCTBEHHBIN YHUBEPCUTET SKOHOMHUKH U YIIpaBIie-
Hus - MockBa: OOO "Hayuno-u3znarensckuii neatp MHOPA-M", 2022
- 136 c. [OU] [OBC 3nanmym] URL:
http://znanium.com/catalog/document?id=379306

Kpusokopa E. U. JlenoBsie KOMMYHUKAITUH [3JIEKTPOHHEIN pecypc]:
Yuebnoe nocodue / E. U. Kpuokopa - Mocksa: OOO "Hay4no-
uznarensckuii enTp MHOPA-M", 2019 - 190 c. [DU] [OBC 3nanuym]
URL.: http://znanium.com/catalog/document?id=354559

Kysuenos U. H. JlenoBoe ob1ienne [dIeKTpoHHBIH pecypc]: YaeOHoe
nocooue / Y. H. Ky3nenos - Mocksa: M3aarenscko-Toprosas Kopriopa-
uus "amkos u K", 2020 - 524 ¢. [OU] [9bC 3nanuym]| URL:
http://znanium.com/catalog/document?id=358544

ITankosa O. B. JlenoBble KOMMYHHKAIMY [31E€KTPOHHBIN pecypc]:
Yuebnoe nocodue / O. B. [lankoa - MockBa: By3oBckuii yueOHUK,
2020 - 160 c. [DU] [DBC 3nanuym] URL:
http://znanium.com/catalog/document?id=359428

PemrernukoBa K. B. KoH(uKTh B cricTeMe yripaBieHus [IeKTPOHHBIH
pecypc]: YueOHOoe ocoOue IS CTYISHTOB BY30B, 00YJarOIIUXCS 110
crenuanbHocTH "MeHemkMeHT opraau3anuid”, "l"'ocy1apcTBeHHOE U
MYyHHLIMTIAIbHOE yrpaBienne", "Ynpasienne nepconaioM": YueOHoe
noco6wue / K. B. PemeraukoBa - Mocksa: M3znarenscteo "FOHUTHU-
JAHA", 2017 - 175 c. [OU] [OBC 3nanuym] URL:
http://znanium.com/catalog/document?id=341140

CemenoB A. K. Ilcuxomorus u 3TuKa MEHEDKMEHTa U OU3Heca [Jek-
TpOHHBIN pecypc]: Yuebnoe nmocodue / A. K. Cemenos, E. JI. Macioga;
Poccuiickuil yHuBepcuTeT koornepauuu - Mocksa: M3narenbeko-
toproBas koproparus "Jlamkos u K", 2020 - 274 c. [OU] [9BC 3nanu-
ym] URL: http://znanium.com/catalog/document?id=358120

Tutosa JI. I'. JlesoBoe o01eHHE [3JIEKTPOHHBIH pecypc]: Yued. moco-
Oue [T CTYJICHTOB By30B, 00YYaIONUXCS MO CIEIHATLHOCTSIM YKOHO-
MUKH U yrpasieHus: YueoHnoe nmocobue / JI. I'. Turosa - Mockgsa: H3-
narenscTBO "FOHUTU-JAHA", 2017 - 271 c. [OU] [9BC 3nannym]
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Tun pexomeH-
Ianui

IlepedyeHb ¥ peKBU3UTHI JUTEPATYPHI (ABTOP, HA3BAHUE, FOJ U Me-
CTO U3/IAHUS)

KoanuecTBo
3K3. B 0M0-
JHOTEKe

1

2

3

URL: http://znanium.com/catalog/document?id=341267

2.2. Meronnye-
CKHE U3IaHUs

IIpodeccrnonanpHast STHKA 1 KOMMYHHUKAIAX [ DIEKTPOHHBINA pecypc]:
METOANYECKHE PEKOMEHAAINH IO OCBOCHHUIO IUCIMIUIMHBI AJIs1 00y4a-
IoIUXCA 1o HanpasieHuto noarotoBku 38.03.04 N'ocynapcTBeHHOE U
MYHHIIUTIATBHOE YIpaBieHne mpohuis « MyHUIHITaTFHOE YIIPaBICHUE
CENbCKUX TeppUTOpuit» / BOpoHEKCKHIA TOCYTapCTBEHHBINA arpapHbIi
yHuBepcutert ; [cocT.: H. M. IlleBuosa, U. 10. denynosa] - Boponex:
Boponexckuii rocynapcTBeHHBIN arpapHbiil yauBepeuteT, 2021 [11T]
URL.: http://catalog.vsau.ru/elib/metod/m165101.pdf

IIpodheccuonanbpHas THKa ¥ KOMMYHUKAIUU [ DJIEKTPOHHBIN pecypc]:
METOANYECKHE PEKOMEHALMH 10 CAMOCTOSITENBbHOM PaboTe 1Mo AUCLU-
TUTMHE [T 00YYaloLIUXCs [0 HampaBieHHo moarotoBku 38.03.04 Noc-
yIapCTBEHHOE W MyHHIIMIIATIFHOE YIpaBieHue npodpuib « MyHHITU-
MaJTbHOE YIPaBIeHUE CENbCKUX TeppUTOpUid» / BopoHekckwii rocynap-
CTBEHHBI arpapHbIii yHUBepcHTeT ; [cocT.: H. M. Illernosa, U. O.
®enynosa] - Boponex: BopoHexxckuil rocyapCcTBEHHBIN arpapHbIi
yauBepcutet, 2021 [IIT] URL:
http://catalog.vsau.ru/elib/metod/m165091.pdf

2.3. Ilepuoauue-
CKHE U3JIaHUs

BectHuk BopoHexcKoro rocy1apcTBEHHOTO arpapHOro YHUBEPCHTETA:
TEOPETHIECKUN ¥ Hay9IHO-TIPaKTHIECKNH XypHain / BopoHex. roc. ar-
pap. yH-T - Boponex: BI'AY, 1998-

Mapketunr B Poccuu u 3a py0ekoM: HAyIHO-TTPAKTUIECKOE U3JAHNUE:
16+ - Mockga: ®unnpecc, 1998-

MenemxmenT B Poccun u 3a pydexom: sxypHai: 16+ - Mocksa: ®uH-
mpecc, 1998-

6.2. Pecypcnl cetu Untepuer

6.2.1. DueKTpOHHbIC ONOTHOTEYHbIE CHCTEMBI

ITepeyeHb 10KYMEHTOB, MOATBEPKIAIOIIHNX HATUYHE/TPABO HCIOJIL30BAHNS IM(PPOBBIX (3J1€KTPOHHBIX)
ondamnorex, I6C (3a mepuo, COOTBETCTBYIOUIUI CPOKY MoTyYeHHs1 o0pa3oBanus no OII)

Vueo- Ne .
. HaunmMeHnoBaHue JOKyMeHTa C yKa3aHHUEM PEKBU3UTOB Cpok neiictBust
HBIH IO /1t
1 Konrpakt Ne 656/1Y ot 30.12.2022. (3bC «ZNANOUM.COMy) | 01.01.2023 — 31.12.2023
2 Konrpakt Ne 411-JTV ot 10.10.2022. (OBC «JIAHb») 12.10.2022 — 11.10.2023
3 JInensnonnsnid koHTpakT Ne 62//1Y ot 23.03.2023. (OBC HOb 01.01.2023 — 31.12.2023
eLIBRARY)
Kontpaxt Ne 493/1Y ot 11.11.2022. (OnexTpoHHbBIE (HOPMBEI 11.11.2022 - 11.11.2023
2023/20 4
24 yueonnkoB s CI10)
Horosop Nel01/H2B/2097 ot 28.03.2017. (Haunonanehas snek- | 28.03.2017 - 28.03.2022
5 TpoHHas oubnoreka (HOB)) (mposoHTanus 10
28.03.2027)
6 AKT BBO/Ia B 9KCIUTyaTaIuio JiaekTpoHHoi oudianorexku BIAY Ne | Beccpouno
33 ot 19.01.2016
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6.2.2. IIpodeccuonasibubie 0a3bl JAHHBIX U HHPOPMALMOHHBbIE CHCTEMBI

Ne HasBanue

Pasmerenue

1 |CnpaBouHas npaBoBast cucreMa 'apanar

http://www.consultant.ru/

CnpaBoyHasi mpaBoBasg cucremMa KOHCYJIbTaHT

2 http://ivo.garant.ru
[Lmroc P g
3 [Ipodeccuonanbubie crpaBouHble cucteMbl «Ko-|https:/Texakcnepr.caift/sistema-
JIEKC)» kodeks
6.2.3. CaiiTtbl U1 HHPOPMALIMOHHBbIE MOPTAJIBI
No HazBanue Pa3zmerienune

®denepanbHbIi 00pa30BaTEIbHBIN

http://ecsocman.hse.ru/

1 | nopran «2xoHomuka, Coruosorus,
MeHeKMEHT»

7. MaTepHaJIbHO-TEXHHUYECKOE U MPOrpaMMHOe obecredeHne JUCHUILTHHbI

7.1. IloMemieHus AJ151 BeAeHUs 06p330BaTeJ'IBHOFO nmpouecca u 060pyu03a}me

HanMmenoBaHre IOMeIIeHNH ISl IPOBEIEHUS BCEX BUIOB yueOHOI
JEeSITeNIbHOCTH, MPEAYCMOTPEHHON yUeOHBIM IJIAHOM, B TOM YHCIIE
TTOMEIIEHHS [Tl CAMOCTOSITENIbHON PadoThI, C YKa3aHHEM MepeyHs
OCHOBHOTO 000pYyJ0BaHUsl, y4eOHO-HAMIAHBIX TOCOOMH M NCTIONb3Y-
€MOr0 IPOrpaMMHOT0 00eCIeUeHNs

Anpec(MecTOnoIoKeHHe) To-
MEILEHUI AJI POBEICHUS
BCEX BUJIOB YUCOHOH JesTENb-
HOCTH, TIPEAYCMOTPEHHO
y4eOHBIM IUTaHOM ( B ClTydae
peayinzanuu 00pa30BaTeIIbHOM
MPOTrpaMMbI B CETEBOU opme
JIOTIOJTHUTENBHO YKa3bIBACTCS
HAaUMEHOBaHUE OpPraHU3aI|u, C
KOTOPO# 3aKITI0YEH JIOTOBOP)

Yuebnuvie ayoumopuu
KommiekT yueOHO# Mebenn, IeMOHCTPalHOHHOE 000pyIOBaHHE 1 YIeOHO-
HATJITHBIC TIOCOO¥SI, KOMITBIOTEPHASI TEXHUKA C BO3MOXXHOCTBIO TIOIKITFOUe-
Hus kK ceth "MHTepHEeT" 1 o0ecneueHrneM J0CTyma B JIEKTPOHHYI0 HHDOP-
MalMOHHO-00pa30BaTENbHYIO CPEy, UCIIOIb3yeMOe MpOorpaMMHoe obecrie-
geane MS Windows / Linux (ALT Linux)/ Peg OC, Office MS Windows /
OpenOffice / LibreOffice, Adobe Reader / DjVu Reader, SIuaexc bpayzep /
Mozilla Firefox / Internet Explorer, DrWeb ES, 7-Zip, MediaPlayer Classic

394087, Boponexckas 0011, T.
Boponex,
yi1. Muuypusa, 1

Yyebuvie ayoumopuu
KomMmrekT yuebHol Mebenu, 1eMOHCTpaoHHOE 000pyI0BaHNe U y4eOHO-
HarJIsAHbIE TOCOOUSI, KOMIIBIOTEPHAsI TEXHUKA C BO3MOXKHOCTBIO TIO/IKITIOY e-
HU K cetd "MHTepHET" M 00ecneuyeHreM JI0CTyIa B NEKTPOHHYIO HHDOP-
MalMOHHO-00pa30BaTeNIFHYIO Cpelly, MCIOb3yeMoe IIPOrpaMMHOe odecre-
yerane MS Windows / Linux (ALT Linux)/ Pex OC, Office MS Windows /
OpenOffice / LibreOffice, Adobe Reader / DjVu Reader, SIunexc bpaysep /
Mozilla Firefox / Internet Explorer, DrWeb ES, 7-Zip, MediaPlayer Classic,
«Capanty, «Koncynsrant [Imrocy, UHOK Anamutuk, Statistica, AST Test

394087, BopoHnexckas o0, T.
Boponex,
yi1. Muuypusa, 1

Yuebuwie ayoumopuu (6 m.u. Jlabopamopus « Yuebnulii 6anx»)
Kommiekt yueOHO# Mebenu, IEeMOHCTPAIIHOHHOE 000pyIOBaHHE U YIEOHO-
HarJIsHbIE T0co0us: KoMMyTaTop, crena-kapra MUub, crenn Ilapyc-
2,1abJI0 KOTHPOBOK BAJIIOT, KaCCOBasi KAOMHA, pabovee MecTo Kaccupa, OaH-
KOBCKasl CTOMKa, 0aHKOBCKHIA Oapbep; UCTIOIb3yeMOe IIporpaMMHOe obecrie-
geane MS Windows / Linux (ALT Linux)/ Peg OC, Office MS Windows /

394087, Boponexckas 0011, T.
Boponex,
yi. MuuypuHna, 1 -ayn. 374
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OpenOffice / LibreOffice, Adobe Reader / DjVu Reader, Slunexc Bpaysep /
Mozilla Firefox / Internet Explorer, DrWeb ES, 7-Zip, MediaPlayer Classic

Yuebnuvie ayoumopuu
Kommnekt yuebHO# Mebemnn, IeMOHCTpalHOHHOE 000pyI0BaHNE B y4eOHO-
HarJIsiAHbIE TT0CO0us

394087, Boponexckas 0011., T.

Boponex,
yi1. MuuypuHa, |

Tlomewenus ona camocmosmenvHou pabomuol
Kommuiekt y4yeOHOIT Mebenn, 1eMOHCTpallMOHHOE 000pyI0BaHUE U yueOHO-
HarJIIHBIE TIOCOOMS, KOMITBPIOTEPHAS TEXHUKA C BO3MOXXHOCTBIO MTOIKITIOUE-
HUSA K cetn "MHTepHET" M 00ecnedyeHneM I0CTyIa B IIEKTPOHHYIO HHDOP-
MAaIOHHO-00pa30BaTeIbHYIO Cpery, UCIIONIb3YeMOe IPOrpaMMHOE obecre-
geaue MS Windows / Linux (ALT Linux)/ Pex OC, Office MS Windows /
OpenOffice / LibreOffice, Adobe Reader / DjVu Reader, Slanekc Bpaysep /
Mozilla Firefox / Internet Explorer, DrWeb ES, 7-Zip, MediaPlayer Classic,
«I"apant», «KoHcynbsTanT [lmocy

394087, BopoHnexckas 0011, T.

Boposex,

yi. Muuypusa, 1 (ayn. 113, 115,
116, 119 120, 122, 123a, 126, 219,
220, 224, 241, 273 - ¢ 16.00 no

20.00), 232a

7.2. IlporpammHoe o0ecnevyenue

7.2.1. [IporpamMmmMHoe obecnieyeHne 001ero Ha3HAYEHUSs

No Haszsaunue

Pasmemenne

1 | Onepanuonnsie cuctemsl MS Windows / Linux

IIK B noxanbHOM ceTH

BI'AY
5 [Makereioducusixnpunokenuii Office MS Windows / 1K B JIOKaJIBHO# ceTH
OpenOffice BI'AY
3 [Tporpammer mist mpocmoTtpa daiinoB AdobeReader / I1K B okayibHOM ceTn
DjVuReader BI'AY
4 Bpay3zepsr Sunexc bpaysep / Mozilla Firefox / Internet Ex- 1K B nokanbHOI ceTn
plorer BI'AY
IIK B nokasnbHOM ceTn
5 | AnTuBupycHas nporpamMmma DrWeb ES BIAY
. IIK B nokasnbHOM ceTn
6 | [Iporpamma-apxuBarop 7-Zip BIAY
7 | Mynstumenua npourpsiBarenb MediaPlayerClassic MK s HO];(?X);OH et
8 | Ilmatdopma onnaitH-o0yueHus elearningserver HK B s1oKkabHOM cetn
BI'AY
9 | Cucrema komnbroTepHoro TectupoBanust AST Test MK s HO];(?X);OH et

7.2.2. Cnenmaau3npoBaHHoOe IPOrpaMMHoOe o0ecriedyeHue

He tpebyercs

8. MexaucuunjinHapHbie CBA3M

IIporoxou
coriacoBaHus pabouell mporpaMMebl ¢ APYTUMU JUCIUILTHHAMUI
Jlycuuiuiiza, ¢ KOTOpo Kadenpa, Ha koTopoit nmpemnosa- [Tonmucek 3aBenyromiero Ka-
HEOOXOMMO COTJIacOBaHUE eTCs AUCIUTIIINHA dbenpoii
b1.B.19 JImugepctBo p

VYipaBieHus U MApKETHHIA B
AIIK

¥

3akmesckasg E.B.
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OT/. B.02 IlnanupoBanue
Kapbepbl

VYnpasiieHus: 1 MapKETHHTa B
AIIK

3akmesckag E.B.

JIMCT nmeproanYecKuX MPOBEePOK padoyeil MporpaMmbl

u I/IH(l)OpMaIIHﬂ 0 BHCCCHHBIX U3BMCHCHUSAX

JoIKHOCTHOE JIHIIO,
MIPOBOJIMBILIEE TIPO-
Bepky: ©.1.0., nomx-
HOCTB

[ToTrpebHOCTH
B KOPPEKTHPOBKE YKa3aHU-
Jlara €M COOTBETCTBYIOIIIUX pa3-
Jies10B paboueit mporpam-
MBI

Wudopmanus o BHECEHHBIX
U3MEHEHHSIX
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