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PaGouast mporpamMma pa3paboraHa B COOTBETCTBHH ¢ DenepaabHBIM rOCyIapCTBEHHBIM
00pa3oBaTeNbHBIM CTaHIAPTOM BBICIIEro 00pa3oBaHUs MO HamparieHHIO moarotoBku 38.03.04
['ocymapcTBEHHOE U MYHHIIMIIAIBHOE YIIPaBIICHHE, YTBEPKIACHHBIM NIpUKa3oM MuHucTpa o0pa-
30BaHus 1 Hayku Poccuiickoit ®denepanun Ne 1016 ot 13 aBrycra 2020 r.

PaGouast mporpamMma yTBEepsK/IeHA Ha 3aceaHud Kadeaphl YIIPaBICHUS U MapKETHHTA B
ATIIK (mporokoia Ne 10 ot 20.05.2024 1.)

y / e
o " E.B. 3akmeBckast

3aBenyrommii kadenpoi ¢

Pabouas mporpamma peKoMeH0BaHa K MCIIOJIb30BaHUIO B y4eOHOM MPOIECCEe METOIMYE-
CKOU KOMHUCCHEH SKOHOMUYECKOro ¢akynbreTa (mpoTokos Ne 09 ot 21.05.2024 r.).

IIpeacenaresb MEeTOAUYECKONH KOMHCCUH JI.B. BpsinueBa

PeueH3eHm paboyeli npoepammbl Pykosodumernb dernapmameHma azpapHol nonumuku Bo-
poHexckoli obrnacmu, kaHOudam 3KoHoMu4Yeckux Hayk A.®. CaripoHos
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1. O0masi xapakTepucTUKa JUCHUNIMHBI

1.1. Heanb AuCHUNIMHBI

Henp aucuuniauHsl — GpopMupoBaHUe 3HAHUMN, YMEHUN U HABBIKOB O CHUCTEME Trocynap-
CTBEHHBIX U MYHHUIIUTIAIILHBIX YCIYT W HAMPABJICHUSX MOBBIIICHUS WX KayecTBa B cepe mpeo-
CTaBJICHUS FOCYIaPCTBEHHBIX U MYHHUIIUIAIBHBIX YCIYT.

1.2. 3agauy JUCHHILIMHEI

- O3HAKOMJIEHHE CO CTPYKTYpOH, NPUHLMIIAMH U OCOOCHHOCTSAMH IIPEIOCTaBIECHUS rocynap-
CTBEHHBIX 1 MYHULIUIAJIBHBIX YCIYT;

- BbIPa0OTKa YMEHUH UCIOJIb30BaHUS MHPOPMALMOHHO-TEIIEKOMMYHHKAIIMOHHBIX TEXHOJIOTUH B
cdepe npeaocTaBlIeHHs TOCYIapCTBEHHBIX M MYHHIMIIAIBHBIX yCIyT, obecnedeHus: ux uHQop-
MalOHHON OTKPBITOCTH,

- (hopMUPOBAHKE BO3MOXHOCTU CAMOCTOSTEIBHO /1aBaTh OLIEHKY KayecTBY OKa3aHUsS rocyaap-
CTBEHHBIX 1 MYHULUIAJIBHBIX yCIYT.

1.3. IlpeameT QM CHUTIINHBI

Hpe,Z[MCTOM HU3YUCHUS NUCHUIUIMHBI ABJISIFOTCA PCrJIaMCHTBI, CTaHAAPThI, COBPCMCHHBIC
TCXHOJIOTHUHU IMPEAOCTABJIICHUA I'OCYAAPCTBCHHBIX 1 MYHUIIUIIAJIBHBIX YCIIYT.

1.4. MecTo AucuMIuvInHbI B 00pa3oBaTeIbHOI IporpaMmme

Jucuunmuza b1.0.25 TexHonmoruu nmpenocTaBieHusl roCy1apCTBEHHBIX M MYHUIIUIIAIb-
HBIX YCIIyT OTHOCUTCS K 010Ky 1 OGsi3aTenbHas yacTb, 00s3aTesIbHAs UCLUILIMHA.

1.5. B3aumMocBA3b ¢ APYTHMH JTHCHUILIHHAMHA
Jucuummmza b1.0.25 TexHomorum npenocTaBlIeHusl roCy1apCTBEHHBIX M MYHUIMIIANIb-

HBIX YCIIYT CBsI3aHa CO CJIEAYIOIMMHU JUCHUIUIMHAMU yue6Horo miaHa: b1.0.09 Uudopmannon-
Hble TexHoJoruu B ynpasienuu, 51.0.21 IIpodeccronanbHas 3THKa 1 KOMMYHUKALUU
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2. [lnanupyemble pe3y/bTaThbl 00y4eHHs M0 JUCHHUILINHE

Komnerenunus MNHaukaTop 10CTHKEHNS] KOMIIETeH UM
Kon Conep:xanue Kon Conepxanue
HAeT MOPSIOK MPEJOCTABICHUS
3Hae e
rOCYyJapCTBECHHBIX M MYHHUIIHU-
CrocobeH ucnonbp3oBaTh B mpodec- 32 yAap Y .
. NAJBHBIX YCIYT B AJIEKTPOHHOU
CHOHAJIHOW JIESITEILHOCTH MH(OpMa- (bopme
[IHOHHO-KOMMYHHKAIIMOHHBIE TEXHO-
3HaeT TMOHATHE W TPUHIIMII
JIOTHH, TOCYJapCTBCHHBIC M MYHHIIH- (yHKIMOHHPOBAHWS, Ha3HAte-
OIIK-5 | nanpHbIe HHPOPMALMOHHBIE CUCTEMBI; 33 ’
HHUE TIOpTaja TOCYJapCTBEHHBIX
MPUMEHSITh TEXHOJIOTHU AJIEKTPOHHO- o
rO TPAaBUTEIBCTBA U MPEIOCTABICHUS YEIYL
Ymeer obecnieunBath HH(pOpMa-
TOCYJapCTBCHHBIX (MYHUIIUITAIbHBIX ) LHOHHYIO OTKPHITOCTH FOCYAp-
yCiIyr v2

CTBCHHBIX W MYHUIHUIIAJIBHBIX
OpraHoOB BJIACTH
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3. O0béM AUCHUITHHBI U BUBI pa00T

3.1. Ounas ¢popma 00y4eHus

IToxa3zarTenn

Cemectp

5

OO6mmas Tpya0€MKOCTb, 3.€./9

3/108

OO0m1as KoHTaKTHas paboTa, 4

42,15

OO6mrast camocrosTeNnbHas paboTa, 4

65,85

KonraktHasi paboTa mpu NpOBEACHUU Y4YEOHBIX 3aHS-
THMH, B T.4. (1)

42,00

JICKIIMH

14

nabopaTopHbIe

B T.4. IPAKTUYCCKaAs IMOATOTOBKA

MMPAKTUYICCKUC

28

B T.4. IpaKTHYCCKad MOAroTOBKa

HHIUWBHUAYAJIbHBIC KOHCYJIbTAlMU ITPU BBIITOJHCHUH
KYpPCOBOI'O ITPOCKTA

WHUBUTyaJIbHbIE KOHCYJIBTAIIUU TIPHU BBHIMOTHEHUH
KypCOBOi1 pabOThI

CamocTtosTenbHas paboTa MpU NPOBEACHUH YUEOHBIX
3aHATHH, q

57,00

57,00

KonrtakTHas paboTa npu NpoBEICHUM HPOMENKYTOUHOU
aTTecTaluuy oOydyarouuxcs, B T.4. (1)

0,15

0,15

TPYIIIOBBIE KOHCYJIBTALUN

KYpCOBOM MPOEKT

KypcoBasi paboTa

3a4€T

3a4UeT C OLEHKON

9K3aMCH

CamocTrosTenbHass paboTa NMpu INPOMEXKYTOUYHOM arrte-
CTaluu, B T.4. (4)

BBITIOJTHCHHUE KYPCOBOI'O IIPOCKTAa

BBITNIOJTHEHHE KYPCOBOM pabOThI

IMOATOTOBKA K 3a4€Ty

MMOATOTOBKA K 3a4CTy C OLICHKOM

IMOATOTOBKA K DK3aMCHY

<DopMa HpOMCXCYTOQHOﬁ aTTeCTalnuu

3a4CT

3a4€CT
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3.2. OuHo-3204Has popMa 00yUeHUs!

IToxkazaTenn

Cemectp

6

Bcero

OO6mmas Tpya0éMKOCTb, 3.€./9

3/108

3/108

OO0mast koHTaKTHas padora, 4

28,15

28,15

OO6m1as camocTosATeNbHAs padoTa, 4

79,85

79,85

KonTaktHas pabora mpu NpOBEACHUU YUEOHBIX 3aHS-
TUMH, B T.4. (4)

28,00

28,00

JICKIIMH

14

14,00

nabopaTopHbIE

B T.4. IpaKTHYCCKad MOAroTOBKa

IIPaKTUYECKHE

14

14,00

B T.4. IPAKTUYCCKaAs IMOATOTOBKA

VHIMBH/TyaJIbHbIC KOHCYJIBTAIUHU TIPH BBITTOTHEHHH
KypCOBOTO TIPOEKTa

UH/IMBU/yaJIbHbIE KOHCYJIBTAL[UH [TPU BBIOJIHEHUH
KypCcOBO#l pabOThI

CamocrosTenbHas paboTa MpH MPOBEACHUH YUEOHBIX
3aHATUI, U

71,00

71,00

KonraktHas paboTa mpu MpOBEICHUH MPOMEKYTOUHOU
aTTecTaluuy oOydaromuxcs, B T.4. (1)

0,15

0,15

TPYHIIOBBIC KOHCYJIbTallUU

KYPCOBOM MPOEKT

KypcoBasi paboTa

3a4cT

0,15

3a4eT C OLEHKOU

OK3aMCH

CamocrosTrenbHas paboTa ImpHU MPOMEKYTOUHOW aTTe-
CTaluH, B T.4. (1)

8,85

BBITMIOJTHEHHE KYPCOBOI'O IIPOEKTa

BBINOJIHEHHE KYpCOBOM pabOThI

MMOATOTOBKA K 3a4CTy

8,85

MOJTrOTOBKA K 3a4€Ty C OIL[EHKOM

IMOATOTOBKA K OK3aMCHY

dopma MPOMEKYTOUHOM aTTECTAUHI

3a4€T

3a4€T
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4. Cogepxanue TUCHUILINHBI

4.1. Conep:xaHue TUCHMILIMHBI B pa3pe3e pa3/iesioB U NOAPa3aeioB

Pa3nes 1. Cucrema npeaocTaBieHUs rocy1apcTBEeHHbIX H MYHUIMIIAIbHBIX YCIYT

Ilompaznen 1.1. IloHATHE M XapaKTEPUCTUKH TOCYNAPCTBEHHBIX M MYHHUIMIAJIBHBIX

YCIIYT.
[TonsiTve rOCYAapCTBEHHBIX U MYHULMIIAJIBHBIX YCIYT B IEHCTBYIOIIEM 3aKOHOMaTenbeTBe. ['oc-
yIapCTBEHHAsl YCIIyra KaK OJJHAa U3 COCTABISIOMIMX (DYHKIMH rocyaapcTBa. MapKETHHIOBBIN U
YIPAaBICHYECKUM MOAXObl K aHAJINU3y rOCYJapCTBEHHBIX U MYHMLMNAIBHBIX yciuyr. IlonsTus,
¢dopmupoBaHue U BeneHHE (PeaepantbHOTO peecTpa rocy1apCTBEHHBIX YCIIYT, peecTpa rocyaap-
CTBEHHBIX YCIYr CyOBEKTa, peecTpa MYHUIMNAIbHBIX YCiIyr. OCHOBHbIE BUABI U NPUHLUIIBI
IIPEIOCTABIIEHUS TOCYJaPCTBEHHBIX U MYHULIUIIAJIbHBIX YCIYT.

Ilonpaznen 1.2. PernameHTanuss U CTaHAAPTU3aLUs T'OCYNAPCTBEHHBIX U MYHUIMIIANIb-
HBIX YCIIYT.

CymHocTh ¥ 3afaun perinameHTanuu. [lonaTue anMuHHCTpaTUBHOrO pernamenta. Hop-
MaTHBHas 0a3a perjaMeHTallid TOCYIAPCTBEHHBIX M MYHHUIUNAIBHBIX ycIyr. OcoOeHHOCTH
pa3paboOTKU aIMUHUCTPATUBHBIX PETJIaMEHTOB, TEXHOJIOIMUECKHUX KapTa MEKBEIOMCTBEHHOI'O
B3auMoieiicTus. Ilacnopt yciyru B 31eKTpoHHOM (hopMmaTe. TeXHOJOrHUeCKUue CXeMbl MpeJlo-
CTaBJICHUS TOCYJAapPCTBEHHBIX U MyHULIMNAJIBHBIX ycayr. OnTuMH3anus mnpouecca rnpeaocTaBiie-
HUS FOCYIapCTBEHHBIX M MYHULMINAIBbHBIX YCIYr. Buasl U npaBuia 3KCIEpTU3bl IPOEKTOB a-
MUHUCTPATUBHBIX PEriaMeHTOB. DOpMbl KOHTPOJIS 32 MCHOJHEHUEM aJIMUHUCTPATUBHOIO pe-
riamenTa. [loHaTHe «cTaHAAapTU3ALUAY», €M0 IPUMEHEHUE B OTHOIIEHUH I'OCYAapCTBEHHBIX (MY-
HULIUMAIBHBIX) YCIIYT.

Pazgen 2. TexHoJiorMH mNpegocTaBJIeHUS] TOCYIAPCTBEHHBIX M MYHHMIMNAJIbHBIX
yeayr

ITonpaznen 2.1. Opranuzanus NpefoCTaBICHHsS T'OCYIapCTBEHHBIX M MYHUIMIAJIBHBIX
yCIIyT B MHOTOQYHKIIMOHAIbHBIX LIEHTpaX.

[Ipennocelnku co3anuss MHOTO(YHKIIMOHAIBHBIX IIEHTpoB B Poccun. MHorodyHkimo-
HaJbHBIC IIEHTPHI OKa3aHus yciayr Hacenenuto (M®L): nenu u 3agaun nesarenbHocTH. OyHKIINH,
npaBa, 00S3aHHOCTH U OTBETCTBEHHOCTh MHOTO(YHKIIMOHAJIBHOTO IeHTpa. [IpuHIMD «oaHOrO
okHa». Moaenu ynpasnenuss MOLI. TpeGoBanus k MHPPACTPYKTYpe MHOTO(PYHKIIMOHAIBHOTO
LEHTpa. Y CIIyTH, KOTOPBIE 11eJeCO00pa3HO MPEIOCTABIATh B MHOTO()YHKIIMOHAIBHOM LIEHTPE.

[Mompaszmen 2.2. IlpegocTaBieHne TOCYAaPCTBEHHBIX U MYHHIIMITATBHBIX YCIYT B DJIEK-
TPOHHOM (opme.

[ToHATHS U OCHOBHBIE XapaKTEPUCTHKU TOCYJAPCTBEHHBIX W MYHULUIAIbHBIX YCIYT B
3NIeKTpOHHOHN (opme. Tumel ycayr B anekTpoHHol dopme. [Iponece npegocraBieHus rocynap-
CTBEHHBIX U MYHULIUIIAIBHBIX YCIYT B 3JIEKTpOHHOH dopme. [IpoGiembl iepeBoaa yciyr B 3JeK-
TpoHHYIO (hopMmy. ['ocynapcTBeHHas HH(OPMAIIMOHHASI CUCTEMA O TOCYIapCTBEHHBIX U MYHUIIU-
NalbHbIX MaTekax. Opranuzanus AesTeIbHOCTH 0 BBITYCKY, BblJaue U 0OCITYKUBAaHUIO YHH-
BEPCAJIBHBIX WIEKTPOHHBIX KapT. ITopTanbl rocyjapcTBEHHBIX U MYHULMIAIBHBIX YCIYT. DJEK-
TPOHHBIM JoKkyMeHT. [IpaBoBas 0a3za AJIEKTPOHHOIO JOKYMEHTO0OOpPOTa M JOKYMEHTHPOBAHUS
JeATeNbHOCTH. [IpMHINIIBI MCIONB30BaHUS 3JEKTPOHHOM NOJMMUCH INPH OKa3aHUU ToOCylap-
CTBEHHBIX 1 MyHUIIMIAIBHBIX yciyr. CepTudukaT Kirouya IpoBEpPKU 3JIEKTPOHHOM MOMKCH.

IMonpasnen 2.3. MeXBeJOMCTBEHHOE B3aMMOJACHCTBHE MPHU OKa3aHUU T'OCYIapCTBEHHBIX
Y MYHUIUTIATbHBIX YCIIYT.

CymHocTs, 1eny, 3a1a4u 1 HH}pacTpykTypa. MexXBeTOMCTBEHHBIH JOKYMEHTOOOOPOT.
Hanpasnenue nHPOpMaIMOHHBIX TOTOKOB B paMKaX MEXBEJIOMCTBEHHOTO B3aUMOICHCTBHUS.

ITonpaznen 2.4. Enqunelil mopTan rocy1apCcTBEHHBIX YCIYT.

ITonstue n nenn EnpHOrO moprana rocyJapCTBEHHBIX yciyr. IHTepakTUBHOE OKa3aHHE
rOCYJapCTBEHHBIX yCIyr. AHanu3 paboTsl EnuMHOro noprana rocy1apcTBeHHBIX YCIyT, Mpooie-
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MBI U JJOCTOMHCTBa pecypca. [IpenocraBnenne rocyJjapcTBEHHbIX U MYHHUIIUNIAIBHBIX YCIIYT Ha
nopraiie BopoHexckoii 061acTu.

[Mogpazaen 2.5. DneKTpOHHOE MPABUTEIBCTBO.

[lonsiTHE 21€KTPOHHOrO NPABUTENHLCTBA. COBPEMEHHBIE KOHLIETIMH 3JIEKTPOHHOIO Ipa-
BUTENbCTBA. [10X0BI K TPAKTOBKE TEPMHUHA «3JIEKTPOHHOE IPAaBUTEILCTBO». CTPYKTYpa U 3Ta-
Il Pa3BUTHUS DJIEKTPOHHOIO MpaBuTeNbcTBA. COBpEMEHHas CTaausl Pa3BUTHUS JIEKTPOHHOIO
npaButenbeTBa B Poccun. MHppacTpyKTypa 371€KTPOHHOTO MpaBUTEIbCTBA. MieHTHPHUKAINOH-
HbIE€ HTHCTPYMEHTBI 3JIEKTPOHHOTO ITPaBUTEIbCTBA.

Pasnen 3. KauecTBO 0Ka3aHMsl rOCYy1apCTBEHHBIX M MYHHIMIAJbHBIX YCJIYT

[Togpaznen 3.1. IloHsiTe M MOAXOBI K ONMPEAEICHUIO KAYECTBAa TOCYIapCTBEHHON U MY-
HULIAIIAJIBHON YCIIYTH.

[lonsATHe M MOAXOABI K ONPENEICHUI0 KAuyecTBAa TOCYJapCTBEHHOM M MYHULMIIAJIbHOMN
yenyru. CucreMa nmotpedHoCTel moTpeduTeneil mo moBoy KauecTBa U KoMPOPTHOCTH (AOCTYTI-
HOCTH) ToJydaeMbIX yciyr. Kpurepun kadectBa 1 KoM(GOpTHOCTH (BKIJIIOUYAsk TOCTYIMHOCTB) TOC-
yIapCTBEHHBIX U MyHMLIMNAIBHBIX ycayr. CucreMa rnokasareseil OlleHKH KayecTBa U JIOCTYITHO-
CTH TOCyJapCTBEHHBIX yciyr. Cucrema (pakTopoB, OKa3bIBAIOIIMX HEraTUBHOE BIMSIHUE HA Kaye-
CTBO U JJOCTYIIHOCTb I'OCYJapPCTBEHHBIX U MYHULIUIIAIbHBIX YCIIYT.

[Hogpaszaen 3.2. MOHUTOPUHT KayecTBa rOCYAapCTBEHHBIX U MYHUIIUIIATbHBIX YCIIYT.
OcCHOBHBIE XapaKTEPUCTUKU MOHUTOPUHIA KaueCTBa MIPEIOCTABIICHUS TOCYAApPCTBEHHBIX (MyHHU-
[UIANBHBIX) YCIYT, 3Talbl ero npoeaeHus. OCOOEHHOCTH MOHUTOPUHIA KauecTBa MPEIOCTaB-
JIEHUS FOCYAApCTBEHHBIX U MyHUIMIIANBHBIX yciyr B MDII.

4.2. PacnpenejieHue KOHTAKTHOI W CaMOCTOATEILHOH padoThl P MOATOTOBKE
K 3aHSATHUSIM 10 NoApa3ieiam

4.2.1. Ounas ¢opma o0yueHus

KonTakThHas pabora
Paznensl, mosmpa3aesnsl IMCIUTUIMHBI CP
nekiu | JI3 | 113

Pasnen 1. Cucrema npeocraB/ieHHs TOCYIAPCTBEHHBIX M MYHH- 5 4 12
HHMNAJIBHBIX YCJIYT
[Tonpaznen 1.1. [loHsTHE M XapaKTEpPUCTUKH TOCYAApCTBEHHBIX U 1 2 6
MYHUIUTAIBHBIX YCIYT.
[Tonpaznen 1.2. PernmamenTanus U craHgapTU3aLUs TOCYJapCTBEH- 1 2 6
HBIX 1 MYHUIIUIAJIIbHBIX YCIIYT.
Pa3nes 2. TexHoJ10rum nNpeaocTaBJIeHUsi FOCYAapCTBEHHBIX H 8 20 | 34
MYHMIMNAJIbHBIX YCJIYT
[Tonpaznen 2.1. Opranusanus npeaocTaBiIeHNs TOCYJapCTBEHHBIX U 5 4 5
MYHHUIIMNIAJIBHBIX YCIYT B MHOTOQYHKIIMOHAJIBHBIX [IEHTpaxX.
[Tonpaznen 2.2. IlpenocraBieHuE TOCYJapCTBEHHBIX U MYHMIIH- 5 4 5
NAJBHBIX YCIYT B AJIEKTPOHHOU (opMme.
[Tonpaznen 2.3. MeXBEJOMCTBEHHOE B3aMMOJEHCTBHE IIPU OKa3a- 5 4 5
HUU TOCYJAPCTBEHHBIX U MYHUIIUNIAJIbHBIX YCIIYT.
ITonpasnen 2.4. Enunblil MOpTAN TOCYAAPCTBEHHBIX YCIIYT. 1 4 8
[logpaznen 2.5. DneKTpoOHHOE MPABUTENHCTRO. 1 4 8
Pa3pnen 3. KauecTBo 0Kka3aHMs roCyAapCTBEHHBIX U MyYHHIIH- 4 4 11
NAJTbHBIX YCIYT
[Togpaznen 3.1. [loHATHEe W MOAXOABI K ONPEIEICHHUI0 KadyecTBa 2 2 5
rOCy/1apCTBEHHOW U MYHULIMIIAIbHON YCIYTH.
ITonpa3znen 3.2. MOHUTOPUHT KauyecTBa rOCYJAapCTBEHHBIX U MYHU- 5 5 6
UTAJIBHBIX YCIYT.
Bcero 14 28 | 57
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4.2.2. OuHo-3a04Has ¢opma o0yueHus

KonrakTtHas pabora
Pasnensl, nonpa3aesbl IMCUUIUIMHBI CP
nexuuu | JI3 | 113

Paznen 1. Cucrema npeoctaBjieHnsi rOCy1apCTBEHHbIX U MYHU- 2 5 24
HUIAJTbHBIX YCJIYT
ITogpaznen 1.1. [loHsATHE U XapaKTEPUCTUKUA TOCYAAPCTBEHHBIX M 1 1 12
MYHUIUIIATBHBIX YCIIYT.
[Togpaznen 1.2. PernameHrtaius U cTaHIapTU3aIUs TOCYJAPCTBEH- 1 1 12
HBIX U MYHUIIUIIAJIBHBIX YCIIYT.
Pa3zgea 2. TexHoJ10orum npeaocTaBjaeHusi rocy1apcTBEHHbIX U 8 8 o
MYHHIHMIAJIbHBIX YCJIYT
[Tongpaznen 2.1. Opranuzanus NpeaoCTaBiICHUs TOCYIAPCTBEHHBIX U 5 5 5
MYHHIIUITATBHBIX YCIYT B MHOTO()YHKITMOHALHBIX IIEHTPaX.
[Tompaznen 2.2. IlpemocraBieHuE TOCYJApPCTBEHHBIX U MYHHIIH- 9 1 5
NaJbHBIX YCIYT B 3JIGKTPOHHOU (opMme.
[Toapaznen 2.3. MexBeqOMCTBEHHOE B3aMMOJICUCTBUE TPU OKa3a- 5 1 5
HUU TOCYJAPCTBEHHBIX U MYHUIIUNIAJIbHBIX YCIIYT.
[Toapaznen 2.4. Equnblii mopTaj rocyAapCTBEHHBIX YCIIYT. 1 2 5)
Ilogpasnen 2.5. DneKTpOHHOE MPABUTENIBCTBO. 1 2 4
Pa3nen 3. KauecTBo oka3zanus rocy1apcTBeHHbIX U MyHHLIH- 4 4 93
NAJbHBIX YCJIYT
[Tonpaznen 3.1. IloHsATHe M MOAXOHABI K ONPEACICHUIO KauecTBa 2 2 11
rOCY/IapCTBEHHOW M MYHUIIUTIATHLHON YCIYTH.
[Tonpaznen 3.2. MOHUTOPUHI KauecTBa TOCYJAapCTBEHHBIX U MYHHU- 5 5 12
[IUTIATBHBIX YCITYT.
Bcero 14 14 |71

4.3. IlepeueHb TeM H Y4eOHO-METOAMYECKOr0 obecriedeHHs 1JIsl CAMOCTOATEILHOH PadoThI

o0yuarwuuxcsi
O6beM, u
Ne | Tema camocTOSTENBHOM (bopma obyue-
VYuebHo-MeToanYecKoe obecreyeHrne HUS
n/n paboThI
OuHasi | OYHAasi -
3a04Hast
1. | Pazgen 1. Cucrema | Yupkun B. E. Cucrema rocyaapcTBeHHOTO U MyHH-
NPEIOCTAaBICHNsI TOCY- | UMNAJIBHOTO YIPaBICHUs [3JIEKTPOHHBIN pecypc]: 12 24
JApCTBEHHBIX W MyHH- | YueOHuk / B. E. Uupkun - Mocksa: OO0 "HOpunn-
IIATIATFHBIX YCITyT geckoe u3narenscTBo Hopma', 2021 - 400 c. [DU]
2. | Pasgen 2. Texwmomoruu | [9BC 3nanmym] URL:
npenocTaBnenus rocy- | https://znanium.com/catalog/document?id=398703 34 o4
JMApCTBEHHBIX ¥ MyHH- | MHmakoBa E. I'. DiexTpoHHOE IpaBUTENBCTBO B
IIUNAJIBHBIX YCIYT MyOJIMYHOM YIIPaBIICHUH [3JIEKTPOHHBIN pecypc]:
3. | Pazmgen 3. KauecrBo | MoHOrpadus / E. I'. Mamakosa - Mockga: FOpaiir,
OKa3aHus rocynap- | 2022 - 139 ¢ [OU] [OBC IOpaiit] URL:
cTBeHHBIX M MyHunu- | https://urait.ru/bcode/493237
NaJILHBIX YCIYT Ka6amos C. 0. DnekTpoHHOE MTPaBUTENBCTBO.
DNEeKTPOHHBIN TIOKYMeHT0000poT. TepMUHBI 1 1 23
oTpezeNieHus [IEeKTPOHHBIN pecypc]: YuebHoe mo-
cobue / C. 0. Kabamos - Mocksa: OOO "HayuHo-
m3narensckuii meatp MHOPA-M", 2021 - 320 c.
[BU] [9BC 3nanmym] URL:
https://znanium.com/catalog/document?id=363616



https://znanium.com/catalog/document?id=398703
https://urait.ru/bcode/493237
https://znanium.com/catalog/document?id=363616
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5. ®@oHA OLIEeHOYHBIX CPEACTB A5 NPOBeIeHUs POMEKYTOUYHOM aTTeCTALMU U
TeKylero KOHTPOJIst

5.1. OTansl popMHPOBAHUS KOMIIETEHIUI

NHaukaTop 10CTHKEHUS

Moapa3aen 1M CUMIITHHBI Komnerenmus KOMIIET I
[Tonpaznen 1.1. [ToHsiTHE M XapaKTEPUCTUKHU OITK-5 ey
rOCYJapCTBEHHBIX U MYHUIIUIIAJIBHBIX YCIYT
[Togpaznen 1.2. PeriamenTauuss U cTaHzap-
TH3aLUs TOCYAAPCTBEHHBIX OIIK-5 32
Y MYHUIIUTIAIBHBIX YCIYT
[Togpaznen 2.1. Opranuzanusi npeaocTaBiie- OITK-5 30
HUS TOCYJAapPCTBEHHBIX W MYHHIIUIIATBHBIX
yCIIyT B MHOTO(YHKITMOHATIBHBIX IIEHTPaX OIIK-5 V2
[Tompaznen 2.2. IlpemocraBieHue rocynap- OIIK-5 32
CTBEHHBIX U MYHHUIMNAJIbHBIX YCIYI B 3JI€K- OIIK-5 33
TpOHHOM popme OIIK-5 y2
[Monpaznen 2.3. MeXBe1OMCTBEHHOE B3aUMO- OIIK-5 33
JeICTBUE MPU OKa3aHUU TOCYJApPCTBEHHBIX U
MYHHIIHITAILHBIX YCITYT OIIK-5 y2
[Moapaznen 2.4. Enunblii mopran rocynap- OIIK-5 33
CTBEHHBIX yCIYyT OIIK-5 V2
[Togpazmen 2.5. DneKTpOHHOE TMPaBUTEIb- OIIK-5 33
CTBO OIIK-5 v2
IToapasnen 3.1. IloHsTHE M MOAXO/IBI K OTpE- OI1K-5 32
JIEIEHNUI0 Ka4yecTBa TOCYJapCTBEHHON U My-
HUIUTIAIBHON YCIyTH OIIK-5 33
[Toapaznen 3.2. MOHUTOPUHT KadyecTBa rocy- OIIK-5 32
JAPCTBEHHBIX U MYHULIUIIATIBHBIX YCIIYT OI1K-5 y2

5.2. llka/bl ¥ KPUTEPHUH OLICHUBAHMSA JOCTHKCHHUSI KOMIICTCHIIHI

5.2.1. llIkaanl oLleHUBAHUSA JOCTHKEHHUS KOMIIETEeHITHIA

Bunel oneHok OneHkHn

AKa,Z[eMI/II{GCKaSI OIICHKa I10

o HE 3a4TCHO 3a4TeHO
2-x OaypHOM nikane (3a4eT)

5.2.2. Kputepuu olleHUBAHUSA TOCTHKEHUSI KOMIIETEeH Uil
Kpurepun onenkn Ha 3a4ere

OrneHka 3K3aMeHaTo- Kputepun
pa,
YPOBEHb
«3auteHo», moporoerii | OOyuaronuiics Mokasaja 3HaHHE OCHOBHBIX MOJIOKEHUHN YYeOHOW TUCITUTLTAHBL,
YPOBEHB YMEHHUE TIOJYIUTH C TIOMOIIBIO IPETojaBaTeis NPaBIIIBHOE PEIICHWE KOH-

KPETHON NpPaKTUYEeCKOW 3aladd W3 4YHciia MPeIyCMOTPEHHBIX pabodel mpo-
rpaMMOii, 3HAKOMCTBO C PEKOMEHIOBAHHON CIIPABOYHOM

«HesauTteHo», [Ipu orBeTe 0Oyyaromerocs BBISBUINCH CYIIECTBEHHBIE MPOOENTBl B 3HAHUAX
OCHOBHBIX TOJIOKEHUH y4yeOHOH AMCIMIUIMHBL, HEYMEHUE C IIOMOIIBIO IPero-
JaBaTels MOMYYUTh NMPaBWIBHOE pPEIICHNE KOHKPETHOW MPAKTHUYECKOW 3a/aud
U3 YKCNa IPeAYCMOTPEHHBIX paboueil mporpaMMol y4eOHON TUCIHUIUIMHBL




11 cTp. u3 29

Kpurepun onieHkH TecTOB

Orenka, ypoBeHb
JOCTIDKEHHS KOMIIETCHIIUH

Ornrcanne KpuTepueB

OTIMYHO, BEICOKUH

CopneprkaHre paBUIBHBIX OTBETOB B TecTe He MeHee 90%

Xopo11o, MPoABUHYTHIN

ConeprkaHre IpaBUIbHBIX OTBETOB B TecTe HE MeHee 75%

VY 10BAETBOPUTEIBHO,
MOPOTOBBIN

CopneprxaHre NpaBUIbHBIX OTBETOB B TecTe He MeHee 50%

HeynosnersopurensHo,
KOMIIETCHLIUS HE OCBOCHA

CopneprkaHre IpaBUIHHBIX OTBETOB B TecTe MeHee 50%

Kpurepun onieHKH yCTHOr0 onpoca

OueHKa, ypOBEHb
JIOCTHOKCHHUS
KOMITETEHIINH

Onucanue KpUTepUeB

3a4TeHO, BHICOKUI

CTyneHT JeMOHCTpUPYET YBEPEHHOE 3HAHHE MaTepualia, YeTKO BBIpakaeT
CBOIO TOYY 3pEHHUS IO paccMaTpHUBaeMOMY BOIIPOCY, MPHUBOJIS COOTBET-
CTBYIOIIIME IPUMEPHI

3auTeHo, NPOIBUHYTHIH

CTyneHT JeMOHCTpUPYET YBEPEHHOE 3HaHWE MaTepuaia, HO JIOMyCKaeT OT-
JIENbHBIE TTOTPEITHOCTH B OTBETE

3auTeHo, TOPOrOBbIi

CTyIeHT JEeMOHCTPUPYET CYIISCTBEHHBIC MPOOETbl B 3HAHUAX MaTepUaa,
JIOTTYCKAET OIMOKU B OTBETaX

He 3aureHo, KoMITETCHITUS
HE OCBOCHA

CTyneHT AeMOHCTpUPYET HE3HaHUE MaTepHuala, JOIYCKaeT rpyOble OMNOKH
B OTBETax

Kputepun oneHKH pemieHus 3a1a4

OrneHka, ypoBeHb
JOCTHKEHUS
KOMIIETEHITHI

Onucanue KpUTEpUEB

3a4TeHo, BEICOKHUI

CTyneHT yBepeHHO 3HaeT METOJIMKY U aJITOPUTM PEIICHUs 3a]lauH, HE J0-
MYCKAaeT OIIMOOK MPH €€ BBIIOIHEHHH.

3auTeHo, MPOABUHYTHIHN

CTyIeHT B LIEIOM 3HaeT METOAUKY M JITOPUTM PEIeHHMs 3a/1a4d, He J0-
MyCKaeT rpyObIX OMMOOK NPH €€ BBIIOIHEHHH.

3auTeHo, TOPOTOBBIi

CTYI[GHT B IEJIOM 3HACT MCTOJAUKY M aJITOPUTM PCUICHUA 3aJa4du, AOIYyC-
KaeT OIIMOOK IIpu €€ BBIIIOJIHEHUH, HO cIrrocooen HCIpPaBUTh UX IIPU I10-
MOIIH MMPErogaBaTeis.

He 3a4TCHO, KOMIICTCHIIMA
HC OCBOCHA

CTyneHT He 3HaeT METOOUKY M alIrOPUTM pEIIeHHs 3aJaudd, JOIMYyCKaeT
rpyOble OMMOKHM TIPH €€ BBINIOJHEHNH, HE CIOCOOEH HCIIPaBUTh MX MpPHU
HIOMOILM [IPENoJaBaTeIsl.

5.3. MartepuaJibl 1Jisl OLEHKH J0CTUKEHUs KOMIIeTeHIIUI

5.3.1. OneHo4HbIC MATEPHAJIBI IPOMEKYTOUYHOM aTTeCTALMHU

5.3.1.1. Bonpocsl K 3K3aMeHY
He npenycmorpeHn.
5.3.1.2. 3aga4u K 3K3aMeHy
He npenycmorpen.
5.3.1.3. Bonpocsl k 3a4eTy ¢ OlleHKOI
He npenycmorpeH.
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5.3.1.4. Bonpocsl k 3a4eTy

Komme-
Ne Conep:xanue Temmust HIK
1 BreigenuTe xapakTepHble YepTHl TOCYJApPCTBEHHBIX W MYHHIMIAIBHBIX OIK-5 e
ycrryr?
2. | Beigenure QyHKIMH TOCYIapCTBEHHBIX M MYHUITUITATBHBIX YCITYT? OIIK-5 32
3. | ChopmynupyiiTe OTINYUS TOCYIaPCTBEHHBIX M MYHUIIMIIAIBHBIX YCIYT? OIIK-5 32
4 FOC};HapCTBeHHaH yclayra Kak OfHa M3 COCTaBJSIIOIMX (YHKLUWI rocynap- OIK-5 3
CTBA’
5 KaxoB nopsnok ¢popMupoBanus u BeaeHHe ¢enepanbHOro peecTpa rocyaap- OITK-5 3
" | CTBEHHBIX yCIyr?
6 KakoB mopsimox ¢popMupoBaHus U BeneHHe GeneparbHOro peecTpa MyHHUIIH- OIK-5 3
" | manpHBIX ycuyr?
7 MapKeTHHIOBBIA U yNPaBIEHYECKUNA MOAXOABI K aHAINU3Y I'OCYAAPCTBEHHBIX OITK-5 3
" | ¥ MYHUIIMNIAJIBHBIX yCIyT?
8. | OcHOBHBIC BU/IbI M IPUHIIUIIBI PEIOCTABJICHHSI TOCYAAPCTBEHHBIX yCIyT? OIIK-5 32
9. | OcHOBHBIEC BU/IBI U TIPUHITUITEI PEAOCTABICHUS MYHUITUIIAIBHBIX YCIyT? OIIK-5 32
10. | Uenm permamMeHTalMi B TOCYIaPCTBEHHOM M MYHHIIWTIAIGHOM YIIPaBIICHUH? OIIK-5 32
11 [aiiTe XapakTepuCTHKY pa3iIHYHBIX PErJaMEeHTUPYIOIINX TOKYMEHTOB B roc- OITK-5 1
" | yIapCTBEHHOM M MYHHMIIMIIATHHOM YIIPAaBIECHUU?
12. | Yro Takoe CTaHIapT OKa3aHHs rOCYIaPCTBEHHBIX U MYHHUIIUIIATBHBIX YCITYT? OIIK-5 32
13, Tpe60Bg.HI/I$I K CTaHJApTy NPEAOCTaBICHUS TOCYAapCTBEHHON WM MYHHUIH- OITK-5 e
MagbHON yCIyTH?
14. | Tlacnopt yciyru B 9J1€KTpoHHOM ¢opmate? OIIK-5 32
15 TexHonornyeckue CxXembl MPEeNOCTaBIEHUS] TOCYAAPCTBEHHBIX M MYHHIIH- OITK-5 e
HaJbHBIX yCIyr?
16. | Bunbl u mpaBuia SKCIIePTH3HI IPOEKTOB aJIMIHUCTPATHBHBIX PEriIaMeHTOB? OIIK-5 32
17 B yem coctout OHTI/IMI/I32(1>III/IH MpOLeCca NPEOCTABNCHHS TOCYAPCTBEHHBIX | oo o 0
1 MyHHLIUOAJIBHBIX YCIYT?
18. | dopmbl KOHTPOJIS 32 HCHOIHEHHEM aIMUHUCTPATUBHOTO periaMeHTa’ OIIK-5 32
19 ITpouecc NPEZIOCTABIICHNs TOCYIAPCTBEHHBIX M MYHHIUMNAIBHBIX YOIYT B | - 0
JJIEKTPOHHOH (opme?
20. HopmaTuBHO-TIpaBOBbIE  OCHOBBI  JCATEIILHOCTH MHOTO()YHKIIHOHATIBHBIX OITK-5 3
LICHTPOB OKAa3aHUsl TOCYJApPCTBEHHBIX U MyHUIMIAIBHBIX yCIyr?
B 4em 3axmoyaroTcsi OpraHu3alOHHbIE OCHOBBI JESITEIBHOCTH MHOTO(QYHK-
21. | HMOHANBHBIX IIGHTPOB OKa3aHWS TOCYAapCTBEHHBIX M MyHUIMNanbHbeix | OITK-5 32
ycayr?
Kakue texHonornu ucnons3ytorcss B ML 11 B3anMOJIEHCTBHS ¢ IPYTUMHU
22. | yyacTHUKaMH Tpolecca MpPeAOoCTaBICHUSI TOCYAapcTBeHHBIX (MyHunmmnanb- | OITK-5 32
HBIX) ycIryr?
Kakne nadopmanmonHble cucTeMBbl 3a1eHCTBOBAHbI B MIPOIIECCE MPEIOCTaB-
93 | JICHHS IOCYNaPCTBEHHBIX (MyHMLIMIIATIBHBIX) YCIYT B 3JIEKTPOHHOH (opme? OITK-5 32
" | OnumuTe MX B3aMMOEHCTBHE B XOJ€ MPEAOCTABICHUS TOCYIapPCTBEHHBIX
(MyHUITMITATIBHBIX) YCITYT?
OnumunTe OCHOBHBIE CLIEHAPUH B3aUMOJICHCTBUS 3asBUTEIS C OpraHaMHM Ioc-
24. | ynapcTBEHHOH BJIACTH M MECTHOT'O caMoyIpaBiieHus B xoze npeaoctasnenus | OIIK-5 32
TOCYJJAPCTBEHHBIX (MYHHUIIMTIAIBHBIX) YCIYT B JEKTPOHHOH opme?
o5 OCOOCHHOCTH OpTraHHU3alyy NPEJOCTABICHUSI TOCYAPCTBEHHBIX U MYHUIIH- OITK-5 0
NaJIHBIX YCIYT B MHOTO(YHKIMOHAJIBHBIX HEHTPax?
26. | @yHKIMH MHOTOGYHKIMOHAIBHOTO IEHTpa? OIIK-5 32
27. | OTBETCTBEHHOCTh MHOTO(YHKIIMOHAJIBHOTO IIeHTpa? OIIK-5 32
28. | [lpaBa MHOrOYHKIIMOHATILHOTO IIeHTpa? OIIK-5 32
29. | Ob6sa3aHHOCTH MHOTO(YHKIIMOHAIBHOTO IIeHTpa? OIIK-5 32
30 [IpyHIMIT «OJHOTO OKHa» MpU OpraHU3aLMK MPEAOCTABIECHUS TOCY1apCTBEH- OITK-5 32
" | HBIX U MyHULMNAJIBHBIX YCIYT?
31. | O0s3aHHOCTH OPraHoOB, MPEAOCTABISIONINX ITOCYIaPCTBEHHBIC yeayry, u op- |  OIIK-5 33
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TaHoB, NMPEAOCTABIAIONINX MYHHLIUIAIbHBIE YCIYTH, IPU MPEAOCTaBICHUN
TOCY/IapCTBEHHBIX W MYHHIHUITAIBHBIX YCIYT B MHOTO(QYHKIIMOHAIBHBIX [IEH-
Tpax?

32. | TpeboBaHHs K COTJIAIICHUSM O B3aUMOACHUCTBHH? OIIK-5 33
Oo6uue TpeOOBaHUS K HCTIOJIb30BaHHIO UHPOPMAIIOHHO-

33. | TeJIeKOMMYHHKAITMOHHBIX TEXHOJIOTHI MPH TpenocTaBiieHin rocynapctseH- | OIMK-5 33
HBIX 1 MYHHLIMTAJIBHBIX YCIyT?

34, [MTopsinok BeaeHUs] PeecTpOB TrOCYNAPCTBEHHBIX W MYHHUIMIIAIBHBIX YCIYyT B OITK-5 33
3JIEKTPOHHOH hopme?

35. | [lopTainsl rocy1apcTBEHHBIX ¥ MYHUITMIIATBHBIX YCIYT? OIIK-5 33

36. | [lousaTue u e EnnHOTO Moprasia rocy1apCTBEeHHBIX yCIyT? OIIK-5 33
[IpenocTaBnenre TOCyAapcTBEHHBIX W MYHHLIMIAIBHBIX YCIYr Ha MopTale

37. . OIIK-5 33
Boponexckoi obnactu?

38, Hcnonp30BaHue 37IEKTPOHHON MOINMCU IIPU OKa3aHUM TOCYAAPCTBEHHBIX U OIK-5 33
MYHHUIMIAIBHBIX yCIyr?

39 Buzpl 5neKTpoHHON MOANKCH MPH OKa3aHUHM TOCYAapCTBEHHBIX M MYHHIIH- OITK-5 33
MaJbHBIX YCIyT?

0 [TpuHIMITEI UCHOTB30BAHUS 3JIEKTPOHHON HOANKCH MPH OKa3aHUHU Tocynap- OITK-5 33
CTBEHHBIX U MYHHUIMIIAJIBHBIX yCIyr?

41. | Ceprudukar kirro9da MPOBEPKHU IMEKTPOHHON TIOITHCH? OIIK-5 33

42, I'ocynapcTBeHHass MH(POPMALMOHHAsI CHCTEMa O TOCYAAPCTBEHHBIX U MYHH- OITK-5 33
LIUIAJIbHBIX IJIATEXKAX?

13 Opranuzanusi IesTeIbHOCTH TI0 BBIYCKY, BblAade W OOCIY)KUBAaHHIO YHH- OITK-5 33
BEPCABHBIX IEKTPOHHBIX KapT?

44, YHuUBepcanbHas 3JIEKTPOHHAS KapTa KaKk HOCUTEIb WH(GOPMALUH MPH IMOJY- OITK-5 33
YEHUH FOCYIapCTBCHHBIX U MyHHULIMNAIBHBIX yCIyr?

15 B uem 3akirodaeTcs CymIHOCTh M 33Jadll MEKBEJIOMCTBEHHOTO B3aUMOJCH- OTIK-5 33
CTBUS TOCYAAPCTBEHHBIX (MYHUIIUIAIBHBIX) YCIyT?
Onuunre HOpMaTHBHO-TIPABOBBIE OCHOBBI OPTaHU3ALUN MEXBEIOMCTBEHHO-

46. | ro B3aUMOAEUCTBHMS NPU OKa3aHUM TOCYJApCTBEHHBIX (MyHMuunaineHeix) | OIIK-5 33
yeiyr?
Onwumvte nHGOPMAIIMOHHBIE TEXHOJIOTUH MEXBEIOMCTBEHHOTO B3aWMO/ICH-

47, OIIK-5 33
CTBUs?

48, OO6ure TpeGoBaHMs K MOPSIKY MOAAYH U PACCMOTPEHUS 7Kaj00bl, MOAaHHON OIK-5 33
B OpraH, OKa3bIBAIONINHN rOCYJApCTBEHHYIO WM MYHUIIMTIAIBLHYIO YCIyTy?

49. | CoBpeMeHHbIC KOHIICTIINHU 3JICKTPOHHOTO MIPABUTEIbCTBA (TOCYIapCTBa)? OIIK-5 33

50. | CoBpemeHHas cTagms Pa3BUTHsI SIEKTPOHHOIO npaBuTesIbCTBa B Poccun? OIIK-5 33

51. | CrpykTypa U 3Tansl pa3BUTHS 3JEKTPOHHOTO NPABUTEIHCTBA? OIIK-5 33
Kpurepun kauectBa 1 KOMOPTHOCTH TOCYJAPCTBEHHBIX U MYHHUIIUIATBHBIX

52. | ycayr? B dem 3akirouaercs coumaibHas 3(dexTuBHOCTs npemoctaBieHus | OIIK-5 33
TrOCYJApCTBEHHBIX 1 MyHUIMNAIBHBIX yCIyr?

53 Boizenure mokaszarenu couuanbHOH 3(PQEKTHBHOCTH TOCYAapCTBEHHBIX MU OITK-5 33
MYHUIHIATBHBIX YCITYT?

54, B gem 3akimouaercsa sxoHomMHuuecKkas 3h(PpeKTHBHOCTh IPEOCTABICHHS TOCY- OITK-5 3
JAPCTBEHHBIX 1 MyHUIMIAIBHBIX yCIyr?

55, Oco0eHHOCTH MOHUTOPHHIa Ka4eCcTBa MPENOCTaBICHHUS TOCYAaPCTBEHHBIX U OIK-5 33

MYHHIMTAIBHBIX yciayT B MOL[?

5.3.1.5. Ilepeuenb TeM KYPCOBBIX MPOEKTOB (pador)
He npeaycMoTpeHsl.

5.3.1.6. Bonipochl K 3amuTe KypcoBoii padoThl
He npenycMoTpeHsl.
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5.3.2. OneHo4YHBIC MATEPHAJIBI TEKYLIEr0 KOHTPOJIS
5.3.2.1. Bonpochl TeCcTOB

Ne Komme-
Conepxanue — HUAK
1. | HopmaruBel, TipaBuia M 3aKOHOAATEIIBHO 3aKperuieHHbIe AOoKyMeHThI, | OIIK-5 32
periIaMeHTHPYIONINE TEXHOJIOTHIO, 00BEM U KA4eCTBO OKa3aHUS yCIYTH
— 3TO:
1) ctannapT npeaocTaBiIeHUs! YCIIYTH;
2) periaMeHT IpeJoCTaBIICHUs YCIIyTH;
3) MOHUTOPUHT MIPEAOCTABIICHUS YCIYTH.
2. | IlonsATHE rocyaapCTBEHHOM YCIYTH CONEPKHUTCS B: OIIK-5 32
1) Konctutynuu PO;
2) ®denepansHoM 3akoHe Poccmiickoit ®eneparuu ot 27.07.2010 1. Ne
210-®3;
3) I'paxxnanckoM kojiekce Poccuiickoit denepanuu.
3. | Kro MoxeT BBICTymaTh 3asBUTEIEM MU MoydeHHH rocyaapcrBenHoi | OITK-5 32
(MyHUIIUTIANBHON) yciyru?
1) pusnveckne u IOPUANIECKHE JINTIA;
2) rpaxknane P®;
3) opraHbl rOCy1apCTBEHHON BJIACTH U MECTHOTO CaMOYIIPaBIICHUS,
4) yrnosHOMOYEHHbIE MPEACTAaBUTENIN BCEX BBILIETIEPEUNCIICHHBIX CYOb-
€KTOB;
5) Bce BapUaHThl BEPHBI.
4. | IlomyueHue rocyJapCTBEHHbIX YCIYT SBISETCS: OIIK-5 32
1) mpaBoM Bcex rpaxaan Pd;
2) mpaBOM OT/IEbHBIX KaTeropuit rpaxnaad PO,
3) npaBoM BceX (PU3HYECKHX JIUIL.
5. | bazoBbIMM NpU3HAKaMM YCIYTH SBISIOTCA: OIIK-5 32
1) anpecHOCTS;
2) 3aKOHHOCTb;
3) cBsI3b C IIpaBaMu M 00SI3aHHOCTSIMU TPaXK/JaH;
4) BO3ME3/THBIN XapaKTep.
6. | HdedarenbHOCTh IO peanu3anuy QyHKIHMI OpraHoB BiacTH, koTopas ocy- | OIIK-5 32
LIECTBIISIETCS 10 3ampocaM 3asBUTENEH B Ipejerax YCTaHOBJIEHHBIX
HOPMAaTHBHBIMU IPAaBOBBIMU akTaMu P®D u HOpMaTHBHBIMH NPABOBBIMU
aktaMu cyobekToB P® mosHomMounii opraHoB, Ha3bIBAETCS:
1) rocyaapcTBeHHas 1€ATEIbHOCTD;
2) rocynapcTBeHHast PyHKIIHS;
3) rocyaapcTBeHHas yciyra.
7. | TocynapcTBeHHast ycayra MOXKET MPEA0CTaBISAThCS: OIIK-5 32
1) denepanbHBIM OPraHOM HCIIOJHUTEIBHOMN BIIACTH;
2) opraHoM rocy/1lapCTBEHHOI'0 BHEOIO/KETHOTO (POH/a;
3) MCIIOTTHUTETBHBIM OPraHOM IOCyIapCTBEHHON BiacTH cyObekTa Poc-
culickor denepanumy;
4) opraHoM MECTHOT'O CaMOYIIPaBJICHUS;
5) rocy1apCTBEHHBIM YUPEKICHHEM;
6) BCeMHU BBIIIENIEPEUNCICHHBIMU CYObEKTaMH.
8. | XapakTepHble OTINYMS TOCYAApCTBEHHBIX U MyHMUIMNAIBHBIX yciyr ot | OIIK-5 32

rOCYJapCTBEHHBIX U MYHHIIUTIAIBHBIX (QYHKITHI?

1) ocymecTBisieTCs MO 3a1pocaM 3asiBUTEIEH;

2) OCyIIECTBISETCS B ITpeesiax YCTaHOBICHHBIX MTOJTHOMOYHH;

3) MOMET OCYHIECTBISETCSI TOCYAAPCTBEHHBIMH M MYHHIUTAIbHBIMU
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YUpEXKICHUSIMU.

I'ocynapcTBeHHbIE OpraHbl B IIPOLECCE OKa3aHUs TOCYAApCTBEHHBIX
yCIIyT MOT'YT BBICTYIIaTh B KaUeCTBE:

1) 3aka34nka rocyJapCTBEHHBIX YCIYT;

2) UCTIOJIHUTEIIS TOCYAAPCTBEHHBIX YCIIYT;

3) 3agBUTENSA TOCYJAPCTBEHHBIX YCIIYT.

OIIK-5

32

10.

Kakue noxymeHTsl U MH(MOpMALIKMIO HE BIIpaBe TPeOOBATh OT 3asBUTENS
OpraHbl, MPEJOCTABISIONIME TOCYAAPCTBEHHbIE U MYHHULIUIAJIbHbBIC
ycayru?

1) HaxoAsIIIMECs B pACTIOPSIKEHUU OPTraHOB, MPEIOCTABISAIONINX YCIYTH;
2) npeacTaBleHUe KOTOPBIX HE MPEeayCMOTPEHO HOPMATHUBHBIMH MPaBO-
BBIMU aKTaMH;

3) coaeprkamiye CBeIeHUs, KOTOpble HOCAT KOH(GUACHIIMAIbHBIA XapaK-
Tep.

OIIK-5

32

11.

Cpoku oka3aHMs FOCYJapCTBEHHOM yCIyTH YCTaHABIMBAIOTCA:
1) rocynapCcTBEHHBIM OPIaHOM, OKa3bIBAIOILKM YCIIYTY;

2) BBICIIMM UCIIOJHUTEIILHBIM OPTaHOM;

3) 3aKOHO/IaTEIbHBIM OPIaHOM.

OIIK-5

32

12.

K OCHOBHBIM NpUHIMIIAM MPEJOCTaBIECHUS IOCYIApPCTBEHHBIX M MYHU-
UIIAJIbHBIX YCIIYI' OTHOCATCA:

1) 3asBUTEIBHBIN MOPSIOK OOpalleHMS;

2) BO3MOXHOCTb IIOJyYEHHUS TOCYJAapPCTBEHHBIX M MYHHUIMIAIbHBIX
yCIYT B 3JIEKTPOHHOMN (opMe;

3) HaMUYue YETKOM peryiaMeHTaluu NPeJOCTaBICHUS YCIIYT;

4) HanM4Ke CUCTEMbl OLIEHKH KaueCTBa MPEI0CTABICHUS YCIYT.

OIIK-5

32

13.

CymecTByeT J1n 00s13aTeNIbHBIN 171 BCeX MYHUIIMIAIBHBIX 00pa30BaHUM
Ha0oOp MYHHUIMTNAIBHBIX YCIYT B PaMKax peIIeHUs] BOIPOCOB MECTHOIO
3Ha4YeHus?

1) cymecTByer;

2) OTCYTCTBYET;

3) pazpabaTbIBaeTCs.

OIIK-5

32

14

Ilomaua nexnapanyuy O HajIorax B AJIEKTPOHHOM BHJIE - 3TO THII DJIEK-
TPOHHOM rOCYZapCTBEHHOM YCIIYTH:

1) onHOCTOpPOHHEE B3aUMOJECHCTBUE;

2) ABYCTOpPOHHEE B3aUMOJICHCTBHE;

3) 10pUANYECKH 3HAYMMOE JBYCTOPOHHEE B3aUMOJIEHCTBUE.

OIIK-5

32

15.

IOpuandecku 3HaUMMOE TBYCTOPOHHEE B3aMMOJCHUCTBHUE MIPH OKa3aHUU
rOCy/IapCTBEHHBIX W MYHULUMAIBHBIX YCIYT B 3JEKTPOHHOU (opme
peIycMaTpuBaeT:

1) mpenocraBieHne mMOTpeOUTEI0 HHPOPMAITNU, KOTOPYIO HEOOXOIUMO
3HATh I TOJY4YeHHsl ycnyrd, (GopMm uis 3aloJIHeHUs B OHJAifH-
peXHME;

2) mojaya v MpUeM JTOKYMEHTOB B DJIEKTPOHHOM BUJIE;

3) PE3YIbTAT BBINIOJIHCHUSA YCIIYTH BbBIAACTCA U ABJISICTCA JICTUTHUMHBIM B
ANIEKTPOHHOM BHUJIE.

OIIK-5

32

16.

HazoBuTe 3 0CHOBHBIX ITPUHIIMIIA IPEJOCTABIEHHS TOCYIapCTBEHHBIX U
MYHULUITAJIBHBIX YCIIYT:

1) 3aKpbBITOCTH JEATEIFHOCTH OPraHOB, MPEJOCTABISIFONIMX TOCYAap-
CTBEHHBIE 1 MYHHUIIUTIAIbHBIE YCIIYTH;

2) BO3MOXHOCTH TIIOJIy4CHHS TOCYJApCTBEHHBIX W MYHHUIIMIIATBHBIX
YCIIYT Ha JI0MY,

3) mpaBOMEPHOCTh MPEIOCTABICHUS TOCYJapPCTBEHHBIX U MYHHIIMTIAIb-

OIIK-5

32
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HBIX yCIIyT OpraHaMu;

4) 3agBUTEIBHBINA MOPSIOK OOpaleHus 3a MPEAOCTABICHHEM TOCyaap-
CTBEHHBIX U MYHHUIIUTAIbHBIX yCIYT;

5) moctymHOCTh OOpalleHHs 3a MPEIOCTABICHUEM TOCYIAPCTBEHHBIX H
MYHUIMIIAIBHBIX YCIYT U MPEJOCTaBICHHS TOCYIapCTBEHHBIX U MYHH-
LUITAJIBHBIX YCIIYT.

17. | T'ocynapcTBeHHBIC M1 MYHUIIMITAIBHBIC YCIYTH TIpenocTaBisitores 3asBu- | OIIK-5 32
TEJISIM Ha:
1) GecriaTHOI OCHOBE;
2) TIIaTHOM OCHOBE;
3) 10 JOrOBOPEHHOCTH;
4) HEeT BEpHOTO OTBETA.
18. | ®enepanbublit 3akoH Poccuiickoit @enepanun Ne210-D3 «O6 opranm- | OIIK-5 32
3alMH TIPEJOCTABICHUS TOCYIAapCTBCHHBIX W MYHUIIUIAIBHBIX YCIYT»
JecTBYyeT ¢ 27 U ......... roja (ykasatb uudpoii)?
19. | B ®enepansHoMm 3akone Poccmiickoii @eneparin Ne210-d3 «O6 opra- | OIIK-5 32
HU3ALUU [IPEIOCTABICHUS TOCYIaPCTBEHHBIX M MYHUIIUTIATBHBIX YCIYT»
UCTIOJB3YIOTCS CIEAYIOIINE OCHOBHBIEC TOHATHUS:
1) MexBeIOMCTBEHHOE HHPOPMAIIMOHHOE B3aUMOJICHCTBHE;
2) mopTa rocyJapCTBEHHBIX U MYHHIIUIIATBHBIX YCIIYT;
3) MHOTO(MYHKITHOHATBHBIH [IEHTD;
4) aIMUHUCTPATUBHBIN PETJIAMEHT;
5) 3asBUTEND;
6) rocymapcTBeHHas ¥ MyHHUIUIIAIbHAS YCIyTa,
7) Bce OTBEThI BEPHBI.
20. | OCHOBHBIMH TTPEUMYIIECTBAMHU MOJTYYCHHUSI YCIYT B AJIeKTpoHHOU (op- | OIIK-5 32
Me JIJIsl 3asIBUTENS SBIISIOTCS:
1) oOpamieHre 3a 3JICKTPOHHBIMH YCIyraMH COKpalaeT BPEeMEHHBIC
pacxosl,
2) MOTYT OBITh MOJYYEHBI B JIFO00I TOUYKE B JH000E BPeMs OCPEICTBOM
cetu NHTEpHET;
3) 3asBUTEb MOXXET KOHTPOJIMPOBATH MPOIECC MOTYUYCHHs YCIYrH ue-
pe3 «JInunblit kabuHeT» Ha nopTtaine «l ocyciyruny;
4) Bce OTBETHI BEPHBI.
21. | YcraHOBUTE MPaBUIBLHOE COOTBETCTBUE MEXIy TepmMuHamu (moHstus- | OITK-5 32

MH) U UX ONIPENIETCHHUSIMH.

Tepmun Onpenenenne

A. Tlopran rocynap-| 1. ®usznueckoe win 0OPUIUUECKOE JHIIO, JTH-
CTBEHHBIX U MYHHUIU-{00 MX YHNOJHOMOYEHHBIE MpPEJICTaBUTENH, 00-
MaJIbHBIX YCIIYT paTUBIIMECS B Opral, IpeIOCTABIISIOMNN
roCy/lapCTBEHHbIE yCIyTH, WIM B OpraH,
[IPEIOCTABIISAIOINNA MYHUIMIIAJIBHBIE YCIYTH,
C 3ampocoM O TMPEAOCTaBICHUU ToCyaap-
CTBEHHOW WMJIM MYHHULIMINAIBHOW YCIIYTH, BBI-
paXXEHHBIM B YCTHOW, TMCBMEHHOW WJIU JJIEK-
TPOHHOU popme.

b. Muorodynkmmonans-| 2. ['ocynapcTBeHHass wH(pOpMaIMOHHAS CH-
HBI IEHTP MpeNocTaB-lcTeMa, oOecreunBaronias MNpeaoCTaBIeHHE
JIEHUS] TOCYJapCTBEHHBIX[TOCYJApPCTBEHHBIX U MYHUIIUIIAIBHBIX YCIYT B
158 MYHUIUIATIBHBIX[3JIEKTPOHHON (hopMe, a TakKe JOCTYIl 3asBU-
YCIIyT TENeW K CBEJCHUSAM O TOCYIapCTBEHHBIX M
MYHHUIMIIAJIBHBIX YCIIYTax, IpeIHa3HauE€HHbIM
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JUIslL  PACIPOCTPAHEHUS] C HMCIHOJIb30BAaHUEM
MH(bOPMAIIMOHHO-TEIEKOMMYHUKAITMOHHON
cetu «/HTepHET» M pa3MELIEHHBIM B TOCY-
MapCTBEHHBIX W MYHHUIIMMNAIBHBIX HH(OpMa-
[IMOHHBIX CHUCTEMax, 0OecleynBaIOUIX Befe-
HHE PEECTPOB T'OCYNAPCTBEHHBIX U MYHHUIU-
MaJbHBIX YCIIYT.

B. 3asBurenb 3. VYcranosnennsle IIpaButensctBom Poc-
cuiickoit Denepanuu enuHBIC TPEOOBAHHS K
[IPEIOCTABJICHUIO TOCYJapCTBEHHON W (WiM)
MYHHULUITAIILHOW YCIYTH.

[  Eguneii  cranpapt| 4. Opranuzanus, CO3laHHas B OpraHu3allu-
MPEAOCTABIICHUS.  I'OCY-|OHHO-TIPAaBOBOM  (opMe TOCYAapCTBEHHOIO
TApCTBEHHON W (WJIM)[WUIM MYHHUITUIIAIBHOTO YUYPEKICHUS, YIIOJIHO-
MYHUIIMIIAIBEHON YCIYyTH [MOUYEHHAs Ha OPraHU3alMI0 MPEIO0CTaBICHUS
rOCYJapCTBEHHBIX WU MYHHUIIUITAJIBHBIX YCIIYT,
B TOM 4HCIE B DJJICKTPOHHOW Qopme, IO
[IPUHIIUITY «OJTHOTO OKHA.

22.

D PEeKTHBHOCT, KOTOpPAsi ONPEACISIETCS IMyTEM COIOCTABJICHHS COBO-
KymHOTO 3¢ QeKTa U 3aTpaT Ha OKa3aHUE YCIYT MU MOJYyYSHHOTO (-
¢dexTa u pasmMepa NPOrpaMMHO-LIENEBOr0 (MHAHCHPOBAHHS Ha MpPEHO-
CTABJICHUC YCIYTH = ............... 3¢ (HEeKTHBHOCTH?

OIIK-5

32

23.

BeIpaxkaeTr creneHb NOCTHIKEHMS COLUAIBHOIO pe3yibTara U yIOBJE-
TBOPEHUS YCIIYIOM IOJIydaTesied, I0OKa3bIBACT, HACKOJIBKO JACATEIbHOCTh
ycayrogaresis oTBe4aeT MOTpeOHOCTSAM oOIIecTBa M BIMSET Ha COLU-
QIbHO-DKOHOMHYECKOE PAa3BUTHE TEPPUTOPHM, IOBBIIIAECT YPOBEHb U
KaueCTBO KU3HU HACCIICHUS — ............... 3¢ EeKTUBHOCTH?

OIIK-5

32

24,

VYcTaHoBUTE NPAaBWIBHYIO MOCJIENI0BAaTEIbHOCTh IpOIecca MPeIoCTaB-
JICHUS TOCYJApCTBEHHBIX W MYHUIMIAJIBHBIX YCIYr B 3JEKTPOHHOM
dbopwme:

1) nmoaroToBka U pazmenieHre HHOOPMAIMHU M0 yCIyraM B SIHHOU CH-
CTEME PEECTPOB;

2) nH(OPMHUPOBaHKE IPAXKIAH U OPraHU3AIMI O TIOPSIKE MPET0CTaBIIe-
HUS yCIYT,

3) peanusanus 10CyaAe0HOrO (BHECYAEOHOT0) 00XKaTOBaHUs IpakKiaaHa-
MU M OpraHM3alMsIMH PELIEHUI OpraHOB IOCYJapCTBEHHOH BIACTH U
MECTHOTO CaMOYIPABICHHs MPH MOJIYYEHHUH TPa)KIaHUHOM HEYJOBIIe-
TBOPUTEIHLHOTO PEIICHHUS;

4) uneHTuHUKaNUs rpaXkIaH U OpraHu3alHi;

5) mpoBezieHUE 3JIEKTPOHHBIX TUIATEXKEH 3a IUIATHBIC TOCYAapCTBEHHBIC
Y MYHHUIIMIIATbHbIE YCIYTH (AUCTAaHIIMOHHO) ;

6) mepenava MPUHSATHIX 3asABJICHUNA OT TPaKAaH B BEIOMCTBEHHBIC CHU-
CTEMBI;

7) obecrieueHre MpUeMa M PEerUCTPAIINK 3asiBICHUN OT IpakKiaH U opra-
HU3aIMi B OpraHax rocyapcTBEHHON BJIACTH, OpPraHaXx MECTHOTO CaMo-
ynpasneHus, yepe3 M®L] u nopransl rocyJapcTBEeHHbIX yCIyrT, GopMu-
POBaHUE BBHIMUCKU U3 DJIEKTPOHHOTO )KypHaJIa PETUCTPALIUU U KOHTPOJIS
HaJ| OOpaIeHUsIMHU.

OIIK-5

32

25.

VYenyru, npenocTtaBiasieMble TOCYJAPCTBEHHBIMH U MYHUIIMNAIbHBIMU
YUpPEXKIECHUSIMU U APYTUMHU OpPraHU3alMsIMH, B KOTOPBIX pa3Mellaercs
rocyJapCcTBEHHOE 3a/aHue (3aKa3) WIM MyHUIUIAIbHOE 3ajaHue (3a-
Ka3), MOJJIekKAT BKIIOYEHHIO B PEECTP TOCYJAapPCTBEHHBIX MM MYHHUIIH-

OIIK-5

32
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MAJTbHBIX YCIYT U IPEJOCTABISIOTCS B ....uvueene... .. dhopme?

26.

VYcayra, okassiBaemasi OpraHaMH TOCYJapCTBEHHOM BJIACTH, rocyaap-
CTBEHHBIMU YYPEKICHUSAMHM MU B CllydasiX, yCTaHOBJICHHBIX 3aKOHOJA-
TenbCcTBOM Poccuiickoii @enepanny, HUHBIMU IOPUANYECKUMU JIMLIAMHU —
OTO .evvrrrnnn.. yciyra?

OIIK-5

32

27.

TpeboBaHue 3asBUTEN WU €r0 3aKOHHOTO IPEJCTABUTENS O BOCCTa-
HOBJICHHH WJIM 3aI0UTE HApPYLICHHBIX IIPaB WM 3aKOHHBIX HHTEPECOB
3asiBUTEJISE OPraHOM, IIPEIOCTABISAIOLIMM IOCYAApCTBEHHYIO YCIIYTY, Op-
TaHOM, IPEJOCTaBIISIIOIUM MYHUIMIAIbHYIO YCIYTy, MHOTOQYHKIHO-
HaJIbHBIM LIEHTPOM, JOJKHOCTHBIM JIMLIOM OpraHa, MPel0CTABIIAIOIIErO
rOCyapCTBEHHYIO YCIIyTy, OpraHa, IpPeJOCTaBISAIOLIEr0 MYHULUIIAIb-
HYIO yCIyry, paOOTHUKOM MHOTO(YHKIIMOHAJIBHOTO IIEHTpa, rocyaap-
CTBEHHBIM WJIA MYHHUILIMIIAJIBHBIM CIIY)KAIUM IIPU MOJTYYCHUH JaHHBIM
3asBUTEJIEM TOCYAAPCTBEHHON WIIM MYHUITUITAILHON YCIIyTH ?

OIIK-5

32

28.

COBOKYITHOCTb 3aKJIHOYECHHBIX I'OCYJAapPCTBEHHBIX WM MYHHMIIMIIAJIbHBIX
KOHTPaKTOB Ha IIOCTaBKy TOBapoB, IIPOM3BOJCTBO pPabOT, OKa3zaHHE
yCIyT 3a CYET CPEJCTB COOTBETCTBYIOLIET0 OOJKEeTa — 3TO Trocyaap-
CTBEHHBIH WJIM MYHULIIMIIAJIBHBIH ........... ?

OIIK-5

32

29.

AJZIMUHHUCTPATHBHBIH ........ - HOPMAaTHBHBIN NTPABOBOM aKT, yCTaHABIIH-
BAIOUIM TOPSAAOK MPEJOCTABICHUS TOCYIapCTBEHHOW WM MYHUIIU-
NaJbHON YCIYTM M CTaHIAPT MPEIOCTaBICHUS T'OCYIapCTBEHHOW HIIH
MYHUIIUTAIBHON yCITyTH?

OIIK-5

32

30.

Kaxkue BUIBbI TOCYJapCTBEHHBIX U MYHUIUIAIBHBIX YCIYT IO TEXHOJO-
T'UU UX TPEIOCTABICHHUS BBIICIISIIOT:

1) npenocTaBisemMble B TPAAUIHOHHON (opme;

2) mpeIoCTaBIsIEMbIE 0 TIPUHIIHITY «OHOTO OKHAY;

3) mpeocTaBisieMble B 3JIEKTPOHHOI (hopme;

4) npocras yciayra;

5) croxHas yciyra.

OIIK-5

33

31.

DONEKTPOHHAS .............. - 3TO0 «WH(OpMaIMs B EKTPOHHOU (opMe,
KOTOpast MPHCOEeIMHEHA K JIpyroil nHpopMauu B 3JeKTPOHHOM popme
(moamuceiBaeMoil MHGOpPMaIMKM) WIM UHBIM 00pa3oM CBsi3aHa C TaKoOH
uHbopManMel U UCHOIB3YETCs Ul ONpEelesIeHHs LA, MOIHChIBaIO-
IIETO €e», IJisi OOeCTeUeHHs IOPUIUYECKON 3HAYMMOCTH B3aUMOJICH-
CTBHMSI B 2JIGKTPOHHOM BHj1€?

OIIK-5

33

32.

VYueTHas 3amuch, MO3BOJISIIONIAS TOTYYATEII0 TOCYAapPCTBECHHBIX YCIYT
Ha EnuHOM moprane rocyapcTBEHHBIX U MyHHUIMIIAIBHBIX YCIIYT 3alli-
caThCsl K Bpauy, MPOBEPUTH aBTOIITPAQBI SBIISCTCS:

1) ynporieHHO};

2) CTaHJIApPTHOI;

3) moATBEPKAECHHOM!;

4) HeT BEPHOT'O OTBET.

OIIK-5

33

33.

Coznanue cetn MHOrO(YHKIMOHAJIBHBIX EHTPOB OOCITYKMBaHUs Hace-
JICHUS SIBIISIETCSA:

1) omuoit m3 3amau Konmenmuu agmMuHuCTpaTUBHON pedopmbl B Poc-
cutickord @enepannu B 2006-2008 rogax;

2) oxHO U3 3aAa4, onpeneneHHbIX B Ykase [Ipesunenta PO ot 23 urons
2003 r. Ne 824 «O Mepax 1Mo MPOBEACHUIO aIMUHUCTPATUBHOU pedop-
MBI B 2003-2004 rogaxy.

OIIK-5

33

34.

IIpenocraBiieHre rOCyJapCTBEHHBIX U MYHULUIIAIBHBIX YCIYI B 3JIEK-
TPOHHOH (popMe MPeyCMaTPUBAET UCTIOIb30BAHUE:
1) noprana rocy1apCTBEHHbIX 1 MYHUIIMIIAJIBHBIX YCIYT;

OIIK-5

33
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2) oUIHATBHBIX CAMTOB rOCYIaPCTBEHHBIX OPTaHOB;

3) yHUBEpCAIbHOM 3JEKTPOHHOM KapThl;

4) 3eKTPOHHOTO B3aMMOJAEHUCTBUS MEXKIY IOCYJapCTBEHHBIMH OpraHa-
MU, OpraHaMHd MECTHOTO CaMOYIIPaBJICHUs, OpraHU3alUsIMU U 3asBUTE-
TSIMU;

5) Bce BBIIENEPEYUCIIEHHOE.

35.

locynapctBennass uHGpOpMAIMOHHAs  cHUCTeMa, OOeCIeurBaroIas
MPEAOCTABIIEHUE TOCY/IAPCTBEHHBIX U MYHHUIMIAIBHBIX YCIYT B 3JIEK-
TPOHHOI (opMe, a Takke JOCTYI 3asgBUTENEH K CBEJICHHUSIM O rocynap-
CTBEHHBIX U MYHUIIMIAIBHBIX YCIIyrax, IpeJIHa3HaueHHBIM JJI pacipo-
CTpaHEHUS c HCIIO0JIb30BAHUEM nH(OPMALIMOHHO-
TEJICKOMMYHUKAIIMOHHON ceTH VHTEpHET M pa3MelieHHbIM B rocyaap-
CTBEHHBIX M MYHUIIMNAIBbHBIX UH()OPMAIIMOHHBIX CUCTEMaX, O0eCceun-
BAIOIINX BEJICHHUE PEECTPOB rOCYIAPCTBEHHBIX M MYHUIIMTTAIIBHBIX
yCIIYyT, Ha3bIBaeTC:

1) ®PTY;

2) EIIT'Y;

3) CMOB.

OIIK-5

33

36.

Bo3MoxHOCTE moyuyaTesnss rocyAapCTBEHHBIX YCIYr MOAMMCATHCS Ha
Enunom moprasie rocynapCTBEHHBIX W MYHUIIMMNAIBHBIX YCIYT Ha
MPEeIOCTaBlIIEHUE €My CBeACHHM o mTpadax MpeaoCTaBiIseTcs Mpu
HaJUYHH:

1) yrpolieHHOH y4eTHOM 3amucu;

2) cTaHIapTHOM YYETHOM 3aIUCH;

3) noNTBEPKICHHOM YUeTHOM 3amuCH.

OIIK-5

33

37.

3ajayaMl CHCTEMbl MEKBEJOMCTBEHHOI'O 3JIEKTPOHHOI'O B3aWMOJEH-
CTBHSI B CUCTEME DJIEKTPOHHOI'O MPABUTENILCTBA SBISETCS OOecredeHne
pean3anmu:

1) rocynapctBeHHbIE (PYHKIMHU B 3JIEKTPOHHOM BHUJIE, TOCY/1apCTBEHHBIE
YCIIYTH B DJIEKTPOHHOM BHJIE€, CUCTEMHAsI MarucTpajib HHPOPMAIIMOHHO-
ro B3aMMOJENCTBHS;

2) rocyaapcTBeHHbIE (PYHKIIMU B 3JIEKTPOHHOM BH/IE, FOCYIapCTBEHHbBIE
YCIYTH B 3JIGKTPOHHOM BHJIE, HTHPOPMALMOHHbIE 0a3bl JaHHBIX 00 Hc-
MOJIb3YEMBIX OpraHaMH WM OpPTaHU3alMSIMH TPOTPAMMHBIX W TEXHHYE-
CKHUX CPEJCTBAX;

3) rocynapcTBEHHbIE YCIyTd B SJEKTPOHHOM BHJIE, CUCTEMHAas Maru-
CTpaJib UH(POPMAITMOHHOTO B3aUMOJCHCTBUS, PEECTP JIEKTPOHHBIX Cep-
BHCOB.

OIIK-5

33

38.

IIpu mpenocTaBieHUM YCIYr B AIIEKTPOHHOH (opMe IOCPEACTBOM
OI'MC, EIII'MY, nopranoB TroCyJapCTBEHHBIX W MYHMIIMNAIbHBIX
ycayr cyobekToB P®, a Taxke ouimalbHBIX CalfTOB 3asBUTENO o0ec-
MeYnBaeTCs:

1) nony4yeHune HHPOPMALIUHU O MOPSAIKE U CPOKAX MPETOCTABICHUS YCIY-
IH;
2) omnaTta rocylapCcTBEHHOW MOLUIMHBI 3a TNPENOCTaBICHUE YCIAYT H
yIlaTa MHBIX IJIaTeXed, B3UMAaeMbIX B COOTBETCTBHH C 3aKOHOJATelb-
ctBoM Poccuiickon Penepauuu;

3) nonmyueHue CBeIEeHUH O X0/1€ BHIMOJIHEHUS 3a1poca;

4) ocymiecTBIE€HHE OLIEHKH KayecTBa MPEAOCTaBICHUS YCIYTH;

5) Bce BBIIIENEPEUNCICHHOE.

OIIK-5

33

39.

CaHKIMOHMPOBAHHBIN JTOCTYIT YYaCTHUKOB MH(OPMAIIMOHHOTO B3aUMO-
JEMCTBHUSL B TOCYJAapCTBEHHBbIE M MYHUIIMIAJIbHBbIE MH(OPMalOHHBIE

OIIK-5

33
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CHUCTEMBI INPH TPEAOCTABICHUHA TOCYTAPCTBEHHBIX M MYHHIIMITAILHBIX
yCIIyT 00eCIIeYnBaET:

1) napopManIMOHHAS CHCTEMA FOJIOBHOTO YIOCTOBEPSIOIIETO LIEHTPA;

2) Enunas cuctema uieHTU(UKANY U ayTeHTH(PUKAIINH;

3) EnunHas cuctemMa MEXBEIOMCTBCHHOI'O 3JICKTPOHHOTO B3aMMOJICH-
CTBUS,

4) EnuHbIi opTall TOCYIapCTBEHHBIX M MYHUIUIAIBHBIX YCIyT (QyHK-
).

40.

[IpenocraBienne rocy1apCTBEHHBIX M MYHUIUIAIBHBIX YCIYT B MHO-
ro(pyHKIIMOHAIIBHBIX [IEHTPaX OCYIIECTBISICTCS HA OCHOBAHUH

1) cornamenuii Mmexay opranamu Biactu 1 M®I] o nepenaye yciayru;
2) noctynnoctu M®L s HaceneHus;

3) HaJIUYUS CUCTEMbI MEKBEJOMCTBEHHOT'O B3aMMOJICHCTBHSIL.

OIIK-5

32

41.

[Mopsimok pa3pabOTKH M yTBEPIKICHHS aIMUHICTPATUBHBIX PETJIAMEHTOB
IPEJOCTaBICHUS] MyHULIUIIAIBHBIX YCIIYT YCTaHABIUBACTCS:

1) npaButenscTBOM PD;

2) opraHaMH MECTHOI'O YIIPaBJICHHUS;

3) MECTHON aJIMMHUCTpALMEH.

OIIK-5

32

42.

COBOKYITHOCTh 3JIEMEHTApHBIX CBOWMCTB YCIYT'H, OOBEJAMHEHHBIX IO TeE-
MaTUYECKOMY TPHHIMITY W XapaKTePU3YIONIMX OJIUH U3 acIeKTOB
MPEOCTABIICHUS

YCIIYTH, Ha3bIBACTCS

1) ungukaTopom;

2) TIoKa3aTeyeM;

3) XapaKTEePUCTUKOM;

4) UHJIEKCOM.

OIIK-5

32

43.

Uto siBnsieTCs HEMOCPEACTBEHHBIM IOKA3aTElIeM KadecTBa MpPeaoCTaB-
JIEHUS TOCYJAPCTBEHHBIX U MYHUIUTIATBHBIX YCIIYT:

1) ucnonHeHWe aTMUHUCTPATUBHBIX PETJIAMEHTOB OPTaHOB HCIOJIHH-
TCIbHOU BJIACTH,

2) BHEPEHHUE COBPEMEHHBIX TEXHOJIOTUN yIIpaBICHUS;

3) poCT COIMaAIbHO-?KOHOMUYECKUX MOKa3aTeJIe pa3BUTHS CTPaHHI (pe-
THOHA);

4) ypoBeHb YJIOBJICTBOPEHHOCTH HACEJIIEHUEM KayeCTBOM IPEOCTaBIIE-
HUS TOCYJaPCTBEHHBIX (MYHHUIIUIIATBHBIX) YCIIVT.

OIIK-5

32

44,

CrangapT rocy1apCTBEHHOH YCIIYTH:

1) obecnieunBaeT MMHUMH3AIMIO PACXOJ0B BPEMEHU U MHBIX PECYpPCOB
MOJIy4aTessi TOCYAapCTBEHHBIX YCIYT;

2) mpenycMaTpuUBaeT BO3MOXKHOCTh OOpalleHHs C 3alpocoM B Opra,
OKa3bIBAIONINIA TOCYJAapCTBEHHYIO YCIYTY, B MMMCBMEHHOM BHJIE HJIH C
HCIOJIb30BaHNEM UH(OPMAIIMOHHO — KOMMYHHUKAIIMOHHBIX TEXHOJIOTUH;
3) obecrneunBaeT MUHUMHU3AIMIO KOJMYECTBA TOKYMEHTOB, TPeOyeMbIX
OT TOJIy4aTens yCiyr;

4) yuuThIBa€T MHEHHME M MHTEpEChl MoJy4yaTelledl IocylapCTBEHHON
YCIYTH;

5) Bce MepeyncIeHHOE BEPHO.

OIIK-5

32

45.

DU3NYeCKOe WIH IOPUANYECKOE IO (32 UCKIIOUEHUEM TOCYAApCTBEH-
HBIX OPTraHOB M WX TEPPUTOPHAIBHBIX OPraHOB, OPTaHOB I'OCYIAPCTBEH-
HBIX BHEOIO/DKETHBIX (DOH/IOB M X TEPPUTOPHAIBHBIX OPraHOB, OPraHOB
MECTHOT'O CaMOYIMpaBJIECHUsA) JTUOO0 MX YHNOJIHOMOYEHHBIE MPEICTaBUTE-
M, oOpaTHMBIIMECS B OpraH, NPEIOCTABISIOMINNA TOCYJapCTBEHHbIC
YCIIYTH — 3TO

OIIK-5

32
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1) myGnuuHas yciyra,
2) 3asIBUTEIb;
3) KJIMEHT.

46.

Crpykrypa anMmunuctpatuBHoro periameHta HE pomkHa conmepxkarhb
paznen:

1) cranmapT mpeaocTaBiICHUs TOCYJAPCTBEHHOM WM MYHULIMIAIbHOU
YCIYyTH;

2) (hopMBI KOHTPOJIS 32 UCTIOJIHEHUEM aIMUHUCTPATUBHOTO PETJIAMEHTA;
3) IpOeKT periaMeHTa.

OIIK-5

32

47.

MarepuanbHblii HOCUTENb, COJEPKAIIUI B rpad)uuecKoi 1 3JIeKTPOHHON
dbopMax ompeneNeHHbI 3aKOHOJATENILCTBOM 00BeM HHGOpPMALUU O
nosb3oBarene kaproi. YOK ynocTroBepsieT nmpaBa mosib30BaTesst KapTou
Ha [OJIy4eHHUE TOCYIaPCTBEHHBIX, MyHUIIMIIAIBHBIX U UHBIX YCIIYT:

1) macnopr;

2) yHHBepcaibHas 3JIEKTPOHHAs KapTa,

3) mpomyck.

OIIK-5

33

48.

Opranu3anus, co3JaHHas B OpraHU3allMOHHO-IPAaBOBON (opme rocy-
JApCTBEHHOT0 WJIM MYHUIMIAIBHOIO YYPEXKJIEHUS (B TOM YMCIE SBIS-
Iol1asics aBTOHOMHBIM YUPEXKACHUEM) M YIOJTHOMOUYEHHAs Ha OpraHu3a-
LU0 MPEAOCTaBICHUSI TOCYJAapPCTBEHHBIX M MYHULMIAIbHBIX YCIYT, B
TOM YHCJIE€ B AJIEKTPOHHON (hopMe, O MPUHLUILY «OJITHOTO OKHA» — 3TO:
1) mopTan rocy1apCTBEHHBIX YCIIYT;

2) MHOTO()YHKIIMOHAJIbHBINA HEHTP MPEAOCTABICHUS FOCY1apCTBEHHBIX U
MYHHULMIAIBHBIX YCIYT;

3) axMUHHCTpALUS.

OIIK-5

33

49.

yCJ'IyrI/I, mpeaoCTaBIACMBIC TOCYAAPCTBCHHBIMU W MYHHIUITIAJIbHBIMHA
YIPEXKICHUSMH U JIPYTUMH OPTaHH3alUsMH, B KOTOPBHIX pa3MelaeTcs
rocy/lapCTBEHHOE 3a/laHM€ (3aKa3) WJIM MyHUIUNAIbHOE 3ajaHue (3a-
Ka3), MOJyIeXaT BKIIIOYEHHIO B PEeCTp TOCYAAPCTBEHHBIX WJIM MYHUIIU-
MAJIBHBIX YCIYT U IPENOCTaBIIAIOTCS:

1) B anekTpoHHOM hopMme;

2) B mUCbMEHHOU (opMme;

3) B ycTHO# hopme.

OIIK-5

33

50.

YHUBepcallbHbIE 3JIEKTPOHHBIE KapThl BBIAIOTCS TpakJaHaMm Ha OCHO-
BaHUM 3asIBJICHUH O Bbl1aye YHUBEPCAIBHOM 3JIEKTPOHHOM KapThl C:

1) c 1 mapra 2012 1.

2) c 1 suBaps 2011 r.;

3)c 1 suBaps 2013 r..

OIIK-5

33

51.

CaiiT B MH(QOPMALMOHHO-TEJIEKOMMYHHUKAIIMOHHON cetn "MHTepHer",
coiepKaluii ”HPOPMALIMIO O JESITEIbHOCTH ITOCYAAPCTBEHHOIO OpraHa
WM OpraHa MECTHOTO CaMOYIIPaBJIEHMs, SJIEKTPOHHBINA aJpec KOTOPOro
BKJIIOYAET JJOMEHHOE MM, MpaBa Ha KOTOPOE NpHUHAIekKaAT rocyaap-
CTBEHHOMY OPraHy MJI OpraHy MECTHOTO CaMOYIIPABJIEHUS — TO:

1) OdunmanbHbIN CaliT TOCYJapCTBEHHOIO OpraHa WM OpraHa MeCTHO-
IO CaMOYIIPABJICHUS;

2) OdunnanbHbIN callT KOMMEpPUECKON OpraHu3alvy;

3) OdunumanbHbli callT ”HTEpHET-MarasrHa.

OIIK-5

33

52.

3amuTy NepcoHaNbHBIX JaHHBIX Ha mopraine «['ocycmyru» obecnedu-
BaIOT:

1) MexceTeBbIe DKpaHBI;

2) MEXaHU3MbI aHAJIU3a COJEPKUMOTO;

3) cpencTBa MpeoTBPAICHUST BTOPKCHHUIA,

OIIK-5

33
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4) aHTUBUPYCHBIE CPEJICTBA;
5) HenpepbIBHBIA MOHUTOPUHT U KOHTPOJIb 3aIIUIIEHHOCTH;
6) BCe OTBETHI BEPHBHI.

53.

Cyl1iecTByeT JId OpUINYECKas pa3HUIIA IPH 0POPMIICHUHU YCIYT B TOCY-
JapCTBEHHBIX yupexxaeHusx uin yepes [lopran ['ocycnyru:

1) na, ropuargeckas pazHuIia MeKIy CIocOOaMH eCTh;

2) 1OpUANYECKON pa3HUIIBI MEKIY CIIOCOOaMH HET;

3) HET BEpPHOT'O OTBETA.

OIIK-5

33

54,

['ne pa3memniena cnpaBo4yHas WHGOPMAIMS IS GU3HYECKUX M IOPUAH-
YECKHX JIUI] O TIOPSAKE OKa3aHUs TOCYCIYT, B TOM YHCIIE B 3JIEKTPOHHOM
BHUJIE, OPraHU30BaH MOKCK 110 TEMAaTHKE, BEIOMCTBY, )KU3HEHHOH CUTYya-
[IUM, TPEACTaBICHBI O0pa3lbl JOKYMEHTOB, CCHUIKA Ha CEPBHCHI TOC-
YUPEXKICHUN 1 BEIOMCTB!

1) Ha HH(MOPMAIIMOHHOM TTOpPTAJIE;

2) na nopraine «[ ocyciyrny;

3) Ha ouLIMaTBLHOM caliTe KOMMEPUYECKONH OpraHu3aluu.

OIIK-5

33

55.

UYro He sABJISCTCS MPEHMYIIECTBOM IOJIYUYEHHUS YCIYr B 3JCKTPOHHOM
dbopMe IS 3asIBUTEIIS:

1) mosy4aTh 3JIEKTPOHHBIC YCIYTH yI00HO;

2) OTCYTCTBUE OYepEeii;

3) mmpokas W JaWHaMH4Has cdepa MPEeIOCTaBJICHUS 3ICKTPOHHBIX
YCIyT;

4) BO3MOXHBIE TEXHHYECKHE MTPOOIJIEMBI C UHTEPHETOM.

OIIK-5

33

56.

OcymecTBisercd U OpUEM 3asBICHUM OT TpaxkJIaH depe3 IMop-
TaJ roCyAapCTBEHHBIX U MYHUIIMIAIBHBIX YCIyT?

OIIK-5

33

S7.

Urto OBl 3aperucTpupoBaThCs Ha nopTaiie «l'ocyciayruy (JJMYHO B IIEHTPE
OOCITy’)KUBaHMs) T'paXJTaHUHY HEOOXOAMMO BBIOpAaTh YIOOHBIA LIEHTP
o0cTy>)KMBaHUs, UMETh TIPU ceO€ MacmopT u ...... ?

OIIK-5

33

58.

MOXHO 7M1 C TIOMOIIBIO OJHOTO W3 OAaHKOB-MAPTHEPOB 3apETHUCTPUPO-
BaThCs HA TopTasie «['OCYCIyru» W TOJITBEPAUTH YUETHYIO 3alMCh OH-
JTanH?

OIIK-5

33

59.

JlokymeHTHUpOBaHHasi WH(OpMAIKs, MPEACTaBIECHHAs B AJIEKTPOHHOU
dhopme, moanMcaHHas SICKTPOHHON MOAMKUCHIO, U MOKET IPUMEHATHCS B
TMOOBIX TIPABOOTHOIIEHUAX B COOTBETCTBUU C 3aKOHOJATENbCTBOM Poc-
cuiickon denepannu, KpOME CIy4aeB HUCKIIOUEHUS - 3TO JIEKTPOHHBIN

OIIK-5

32

60.

Opranmzanus, co3/laHHas B OPraHU3aIMOHHO-TIPABOBOM (opMe Trocy-
JAPCTBEHHOTO MJIM MYHUIIUNIAIBHOTO YUPEXKICHUSI, YITOJITHOMOYEHHAs Ha
oprammM3aivilo MpeaoCTaBJICHUA TOCYAAPCTBECHHBIX W MYHUIUIIAJIBHBIX
yCIyT, B TOM YHCJE B AJIEKTPOHHOU (hopMe, MO MPUHIIUITY «OJHOTO OK-
Ha» — 93T0 ...7

OIIK-5

32

61.

du3nyeckoe UM IOPUAUYECKOE U0, THOO0 UX YIOJTHOMOUYEHHBIE MPe-
CTaBUTENU, OOpaTUBILKECS B OpraH, MPeAOCTaBISIONINI rocyaapCcTBEH-
HBIE YCIIYTH, WU B OpraH, IpeJAOCTABISAIONIMN MyHULIMTIIAJIbHbBIE YCIYTH,
C 3aMpoCcoOM O MPEAOCTABICHUH TOCYAapCTBEHHOW WJIM MYHHIIUIIAIBHOM
yCIyTH, BEIPAXXEHHBIM B YCTHOM, MTUCHMEHHON WJIHM 3JIEKTPOHHOH (hopme
—93T0 ...7

OIIK-5

32

62.

Cpok, OTBeACHHBIN ISl MPOBEACHUSI HE3aBUCUMOM 3KCIEPTU3BI, YKA3hI-
BAaeTCS MPH Pa3MENICHUU MPOEKTa aJMUHUCTPATHUBHOIO PErIAMEHTA B
cetn MIHTEpHET Ha COOTBETCTBYIONIEM OGUIMANbHOM caiTe. JlaHHBIN
CPOK HE MOKET OBITh MEHEE ............... CO JIHS pa3MEIIeHUs] TPOEKTa
aJIMUHUCTPATUBHOIO PETJIaMEHTa B CeTH MHTEpHET HAa COOTBETCTBYIO-

OIIK-5

32
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meM oUITMaIBLHOM CaiTe

63.

HmMmeroT 11 [IpaBO 3as4ABUTCIW HaA IMOJIYUYCHHUEC I'OCYAAPCTBCHHBIX U MYHH-
OUITIAJIBHBIX YCIYT B MHOFOQ)YHKHI/IOHaJ'IBHOM LHEHTPEC B COOTBETCTBHUU C

COTJIAlIEHUSAMU?

OIIK-5

32

64.

Cucrema coopa u 00paboTku HHPOPMAIIUHU C TENTBI0 OIEHKH Y (HEKTHB-
HOCTH (DYHKIIMOHHPOBAHUSI OPTAaHOB MCIOJHUTEIBHON BIACTH, OPTaHOB
MECTHOTO CaMOYIIPABIICHUS B YaCTH MPEIOCTABICHUS TOCYIapCTBEHHBIX
Y MYHUIIUTQIBHBIX YCIYT I ONTUMHU3AIUU aIMUHUCTPATUBHBIX IPO-
Heayp, peaiu3yeMbIX MPH MPEJOCTABICHUH COOTBETCTBYIOMIUX YCIYT —

9TO:

1) MOHUTOPUHI KadecTBa U JIOCTYIMHOCTU IPENOCTABICHUS TocyAap-

CTBCHHLIX U MYHUIUIIAJIIbHBIX YCIIYT,

2) uHPOPMAIIMOHHO-aHAIUTUYECKAsI CHCTEMA,
3) mopran

rOCYJApPCTBEHHBIX U MYHHIIMIIAIBHBIX YCIIYT.

OIIK-5

32

65.

Ha3oBute cyniecTByromue B MUPOBOM INPAKTUKE IPHUHLMIIBL, HA KOTO-
PBIX peanu3yeTcs AeATEeIbHOCTb NOCYJapCTBEHHBIX OPraHOB U MECTHOIO
CaMOYIIPABIIEHUS, PEAOCTABIIAIOIIMX YCIYTH, a TAKKE OCYILIECTBIISAIOT-

Csl KOHKPETHBIE 00513aTeIbCTBA:
1) ycraHoBiIeHHE U COOIIOIEHNE CTAaHIAPTOB YCIIYT;

2) YCTAHOBJICHUC U CO6J'II-OI[€HI/IG CTaHAapTOB YCIIYT, obecneyeHue OT-

KPBITOCTH ¥ MTOJITHOTHI HHPOPMALIMU 00 OpraHU3aluy U OKa3aHUH YCIYT
3) obs3aTenpHas INIATHOCTD YCIYT.

OIIK-5

32

5.3.2.2. Bonipocsl AJ1s1 YCTHOTO 0npoca

Conep:xanue

Komme-
TeHLUA

BeinenuTe xapakTepHble 4epThl FOCYAAPCTBEHHBIX M MYHHIIMIIAJb-
HBIX yCIyr U pyHKUIMN?

OIIK-5

32

ConocTtaBbTe MOHATHSA <«IIyONHMYHAs YCIyra», «roCylapCTBEHHas
ycayray, «MyHUIIUNAIbHAS ycIayray?

OIIK-5

32

BI)II[CJ'II/ITe OTJINYMA IrOCYJAPCTBCHHBIX U MYHUIIUITAJIbHBIX }’CJ'IYF?

OIIK-5

32

Onummure OCHOBHBIE SJEMEHTHI TOCYAAPCTBEHHBIX (MYHMIIMIIATb-
HbIX) ycnyr. Kakue TpeGoBaHMS K HUM MPEABSIBISIIOTCS?

OIIK-5

32

OnumuTe OCHOBHBIE MpaBa U OOA3aHHOCTHU 3asBUTENEH U UCHOIHH-
TeJed rocy1apCTBEHHBIX M MYHUIIMIAIBHBIX yCIYyT?

OIIK-5

32

B ueMm 3axmoyaroTcs LeNM periiaMeHTallMu B IOCYAapCTBEHHOM H
MYHUIMIIAJIBHOM YIIPABIECHUN?

OIIK-5

32

JlaiiTe XapakTEepHUCTUKY DPa3IMUYHBIX PETJIaMEHTUPYIOIIUX IOKYMEH-
TOB B TOCYJJapCTBEHHOM (MYHHUIIMIIAIILHOM) YIIPaBICHUH?

OIIK-5

32

Urto Takoe cTaHIapT OKa3aHUsl TOCYJAapPCTBEHHBIX U MYHULIUIIAIBbHBIX
yciryr? Kakue TpeboBaHus OH BKIIIOYaeT?

OIIK-5

32

[laiiTe onpeneneHne MOHATHIO «CTaHAapTu3anus». Kak B Hacrosiee
BpeMsl CTaHJIapTU3ALMS NPUMEHSETCS B OTHOIICHUH T'OCYIapCTBEH-
HBIX 1 MYHUIUIIAJBHBIX YCIyT?

OIIK-5

32

10.

KakoBbl HOpMaTHBHO-TIPABOBBIE OCHOBHI JIEATEILHOCTH MHOTO(YHK-
[MUOHAJILHBIX IICHTPOB OKAa3aHWS TOCYIAPCTBCHHBIX (MYHHIIHITATb-
HBIX) ycnyr?

OIIK-5

32

11.

B uem 3akimovaroTcs opraHu3alMOHHBIE OCHOBBI IS TEIILHOCTH MHO-
royHKIIMOHAIBHBIX IIEHTPOB OKa3aHUS TOCYJapCTBEHHBIX (MYHUIIU-
MajgbHBIX) ycIuyr?

OIIK-5

32
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12.

Kakne texnosorum ucnosibdytorcss B M®Il st B3auMoaencTBus ¢
JPYTUMHU y4YaCTHHKaMHU Tpollecca NPelIOoCTaBICHUsI TOCYAapCTBEH-
HBIX 1 MYHHUITUTIAIBHBIX YCIYT?

OIIK-5

32

13.

PackpoiiTe noHsTHE U CYLIHOCTh MPEJOCTABICHUS FOCY1apCTBEHHBIX
Y MYHUIIUTIATBHBIX YCIYT B AJIEKTPOHHOU (hopme?

OIIK-5

32

14.

OnuirTe OCHOBHBIEC CLICHAPUH MPEOCTABICHUS TOCYAapPCTBEHHBIX U
MYHUIIMIIAJIBHBIX YCIYT B 3JIEKTPOHHOU hopme?

OIIK-5

32

15.

Kakne wuHpOpMaLMOHHBIE CHUCTEMbI 33J€HCTBOBAHBI B IIPOIECCE
NPEJOCTABJIEHUS] TOCYJAapCTBEHHbIX (MyHHLMIAIbHBIX) YCIYr B
AJIEKTPOHHOU (hopme?

OIIK-5

32

16.

Ponw I/IH(l)OpMaI_II/IOHHO-KOMMYHI/IKaHI/IOHHBIX TEXHOJIOTHM B OpraHu-
3aluu  OpCAOCTABJIICHUA TOCYHAapCTBCHHBIX W MYHUIMIIAJIBbHBIX

ycayr?

OIIK-5

32

17.

OyHKIMY, MTpaBa, 005S3aHHOCTH U OTBETCTBEHHOCTH MHOTO()YHKITHO-
HaJIbHOT'O LIeHTpa?

OIIK-5

32

18.

IIpyHUUIT «OAHOTO OKHa» IIPU OPraHU3aLUU IIPENOCTaBICHUS TOCY-
JTAPCTBEHHBIX U MYHULIUNIAIbHBIX YCIyT?

OIIK-5

32

19.

TpeboBaHMs K OpraHU3aLUU AEATEIbHOCTH MHOTO()YHKIIMOHAIBHBIX
LEHTPOB U1 OpraHu3alliyd IpPEJOCTaBIEHUS TOCYJapCTBEHHBIX H
MYHUIIUIAIBHBIX YCIYT?

OIIK-5

32

20.

CriocoObl  TIPeOCTaBICHUS] TOCYIAPCTBEHHBIX M MYHHIIMITATBHBIX
yCIyr B MHOTO(YHKIIMOHAIBHBIX IIEHTpax?

OIIK-5

32

21.

['ocynapcTBeHHOE (MYHUIIMTIIAIILHOE) 3aJIaHUE: OIIPENIETICHUE, COCTaB,
MOHUTOPHUHT?

OIIK-5

32

22.

HopmaruBhas 0aza mpenocTaBieHMs] TOCYJapCTBEHHBIX M MYHUIIU-
NaJIbHBIX YCIYT Ha MPUHLIMIIAX TOCYIapCTBEHHOIO (MYHMLUIAIBHO-
ro) 3akasa?

OIIK-5

32

23.

OpraHu3anvoHHO-TIpaBoBass (popMa MHOTO(YHKIMOHAIBHOIO II€H-
Tpa.

J10CTOBEPHOCTD U aKTyaJIbHOCTb CBEIECHMI, IEPENABAEMBIX U3 CBOUX
MH(OPMALIMOHHBIX CUCTEM B HHbIE HH(OPMALMOHHBIE CHCTEMBI,
y4acTBYIOUIME BO B3aUMOJECHCTBUM?

OIIK-5

32

24,

WNupopmaninoHHasi 6€30MacHOCTb B YCIOBHSIX MPEIOCTaBICHUS TOCy-
JTAPCTBEHHBIX U MYHUIIMIAIBHBIX YCIyT?

OIIK-5

32

25.

B 4eMm 3axirouaeTcsi CyIIHOCTh M 33a4d MEXBEIOMCTBEHHOTO B3au-
MOJICHCTBHUS TOCYAAPCTBEHHBIX (MyHULIMIAIBHBIX) yCIyT?

OIIK-5

32

26.

OnumuTe HOpMaTUBHO-TIPABOBbIE OCHOBBI OpraHU3allMi MEXBEOM-
CTBEHHOTO B3aWMOJICHCTBHUSI MPH OKa3aHWU TOCYIAPCTBEHHBIX (My-
HUIMIAIBHBIX) YCITyT?

OIIK-5

32

27.

Onumrte nHOOPMAITMOHHBIE TEXHOJIOTHH MEXBEIOMCTBEHHOTO B3a-
UMOJEUCTBUS?

OIIK-5

32

28.

B uem 3akmtouaercs coumanbHas 3(()EKTUBHOCTh NMPEAOCTaBICHUS
rOCyJapCTBEHHBIX (MYHHUIMIAIbHBIX) YCIyT?

OIIK-5

32

29.

[Toxazarenu coruaibHON 3(PPEKTUBHOCTU IOCYIapCTBEHHBIX (MyHH-
LIMIAJIBHBIX) YCIYT?

OIIK-5

32

30.

B uyem 3axiouaercsi skoHoMHUYecKast 3 (HEKTUBHOCTH MpeaocTaBie-
HUSI TOCYJIaPCTBEHHBIX (MYHUIMIAIBHBIX) YCIyT?

OIIK-5

32

31.

BriienuTe nokaszaTenn 3KOHOMHYECKOH 3QPEKTUBHOCTH Pa3IUUHbBIX
BUJIOB F'OCYAAPCTBEHHBIX (MYHUIIMIAIBHBIX) YCIYT?

OIIK-5

32

32.

Kakue u3 HUX OKa3BIBAIOT 60111:].].[66 BJIMAHUC Ha YAOBJICTBOPCHHOCTDH
noTpeduTenei?

OIIK-5

32
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B deMm 3akirodaeTcst CymHOCTh OICHKH IMpoIecca U pe3yabTaTra OKa-

33. OIIK-5 32
3aHMsI TOCYIAPCTBEHHBIX (MYHUIIMNAJIBHBIX) YCIYyT?
B uem 3akirodaercsi CyIIHOCTh OLIEHKH KauecTBa rOCyAapCTBEHHBIX
34. | (MyHMLIMIIAIBHBIX) YCIYT CO CTOPOHBI motpebutens u ucnoiauurens | OIIK-5 32
yciayru?
B ueMm 3axirodaeTcsi CylIHOCTh OLIEHKU KayecTBa MCIOJHEHUS U Ka-
35. | gecTBa 0OCITY’)KMBaHUsI B MPOIIECCe OKa3aHUs rocyaapcTBeHHbIX (My- | OIIK-5 32
HULUNAIBHBIX) YCIIyT?
36 Kakue ¢axTopsl BIUSIOT Ha YAOBIETBOPEHHOCTh NOTpedUTENEN roc- OIIK-5 1
" | yanapcTBEHHBIX (MYHUIIMTIIAIBHBIX) YCIYT?
37 Kakue Buzbl NOKa3arenell OLEHKH KayecTBa MPEAOCTABICHUS IOCy- OIIK-5 1
JAPCTBEHHBIX (MYHUIIMIIAIBHBIX) YCIYT Bbl MOKETE BbIIECIUTH?
B kakux HOpMaTHUBHBIX MPaBbIX JOKYMEHTAX ONpE/EeeHbl oKa3aTe-
38. | 1 KavecTBa MPEIOCTABICHUS TOCYJAPCTBEHHBIX (MyHMUIMNanbHbIX) | OIIK-5 32
yciyr?
39 B yeMm 3akiovaroTcs 1ed U 3aJjaud MOHUTOPHMHIA KayecTBa IpPeso- OIIK-5 3
CTaBJICHHSI TOCYJAPCTBEHHBIX U MYHHUIIMITATBHBIX YCIyT?
Kakue MeTospl MpUMEHSIOTCS B XOJI€ MTPOBEACHNUS MOHUTOPUHIA Ka-
40. | vecTBa TPEIOCTABICHUS TOCYIAPCTBEHHbIX H MyHHUunanbHbeX | OIIK-5 32
yciyr?
B uem 3akimroyaroTcsi 0COOEHHOCTH IMPOBEIEHUSI COLUOJIOIMYECKOTO
41. | ompoca ymOBJIETBOPEHHOCTH MOTpeOuTeneil mpu omenke kadectBa | OIIK-5 32
IPEOCTABIICHHUS TOCYIAPCTBEHHBIX Y MYHUIMITATIBHBIX yCIyT?
42, KakoBbl 0COOEHHOCTH MOHUTOPHHIA KayecTBa MPEAOCTABICHHS roc- OIIK-5 32
yIapCTBEHHBIX U MYHUIIMNAIBHBIX ycayr B MOI?
43. | DnexTpoHHOE MpaBUTENLCTBO B Poccuiickoii ®eneparun? OIIK-5 33
44. | TlopTansl rocy1apCTBEHHBIX 1 MYHUIIUIAIBHBIX yCIYyT? OIIK-5 33
Ponp uHOpManmoHHO-KOMMYHUKAIIMOHHBIX TexHonoruit (UKT) B
45. | opranuzaluy MpeioCcTaBIeHUs rOCyAapCTBEHHBIX U MyHUIUnaiabHbx | OITK-5 33
ycayr?
16 ['ocynapcTBeHHass MHGOPMALMOHHAs CUCTEMa O TOCYAApPCTBEHHBIX OIIK-5 33
" | nnarexax?
47. | DneKTpOHHBIH JOKYMEHT? OIIK-5 33
48. | YHuBepcaibHBIE SJICKTPOHHBIE KapThI? OIIK-5 33
49. Hcnonb30BaHue 37€KTPOHHOM MOANMCH (IPOCTOW U CIIOKHOW) MpH OIIK-5 3
OKa3aHHUH TOCYJAPCTBEHHBIX U MYHHIIUTIAIBHBIX YCIIyT?
50. | Onpenenenue 1 QPyHKIMH yIOCTOBEPSIOLIETO IIEHTpa? OIIK-5 33
51 B deM cMmbIcT MOHATHIA «WH(GOPMAIIMOHHAST OTKPBITOCTEY, «HH(MOP- OIIK-5 33
" | MaIMOHHAas MPO3PAYHOCTbY, «HH(pOPMAIIMOHHASI 0€30MTACHOCTHY?
Kaxkoe ompenenenue naHo opuimaabHOMy CalTy TOCYAapCTBEHHOTO
OopraHa ympaBJeHHMs W OpraHa MECTHOTro camoymnpasiieHus B Dejne-
52. | paibHOM 3aKkoHE Ne 8-D3 «O0 obecrieuennu goctymna k uapopmarmu | OITK-5 33
0 JIeATENIbHOCTH IOCYJapCTBEHHBIX OPraHOB M OPraHOB MECTHOT'O Ca-
MOYTIPABIECHUSA»?
Kakue oOs3arenbHble TpeOOBaHUS NPEABABISAET deaepatbHbIl 3aKOH
53. | K opuIMaATBFHOMY CalTy TOCYIapCTBEHHOro oprasa ympasienus u | OIIK-5 33
OpraHa MECTHOTO CaMOYTIpaBJIeHHUs?
54 Kakue npuHIMIb H”HPOPMALMOHHON OTKPBITOCTH TOCYAapPCTBEHHBIX OIIK-5 33
Y MYHMIIMIIAIBHBIX OPraHOB BJIACTH BbI 3HaeTe?
55 [Toyemy Ha MYHHUIMIIaJbHOM YPOBHE TpeOOBaHHE OTKPHITOCTH HH- OIIK-5 13

dbopmariu a1 HaceJIeHUsI 0COOCHHO aKTyaIbHO?
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56.

KakoBa ctpykrypa u conepxxkanue d@enepanibHoro 3akoHa Ne §-D3
«O06 obecrieyeHnM JOCTyNa K MHGOPMAIMU O ACSITEILHOCTU TOCY-
JTAPCTBEHHBIX OPraHOB U OPraHOB MECTHOTO CaMOYIPaBJICHUS»?

OIIK-5

33

5.3.2.3. 3agaum 1Jisl IPOBEPKH YMEHU i

Conepxanue

Komme-
TEeHLUA

UK

CocraBbTe CcXeMy aJMUHUCTPATUBHBIX AECUCTBUM W HpoLEAyp IO
KOHKpPETHOH TIOCYyAapCTBEHHOW (MyHHIMNanbHOW) yciyre. Kakue
poLelypbl U IEHCTBHUS MOKHO UCKIIFOUUTh?

OIIK-5

y2

IIpoananM3upyiTe TEXHOJOTHYECKYIO CXEMY IIPEIOCTaBICHUS KOH-
KPETHOM rocy1apcTBEHHOW MM MYHMLIMIIAIBHOM YCIYTH B JIEKTPOH-
HOU ¢opme. OLEeHUTE ee COOTBETCTBUE aAMHHUCTPATHBHOMY periia-
MEHTY YCIIyTH, a TaKK€ HOPMAaTUBHBIM TPEOOBaHUSIM K €€ CTPYKTYpe
U COJIEPKAHUIO?

OIIK-5

v2

Bribepute Ha moprtane gosuslugi.ru peruoHallbHYyI0 TOCYIapCTBEH-
HYIO YCIYTy U TPOAHAIM3UPYHUTE HAIUYME HEOOXoIuMon uHpopMa-
Uy 1o Hei. Jlerko M yganoch HalWTH yCIyry MO pa3iMyHbIM KpUTe-
pusM Moucka (KIH4eBOE CIOBO, )KM3HEHHAsl CUTYyallusi, OpraH Bila-
ctn)? [IpucyrcTByeT i Best HeoOxoaumasi HHGOpMAIUs U HACKOJIBKO
OHA BEpHA U aKTyaJlbHA?

OIIK-5

y2

[Ipoananu3upyiiTe perjJaMeHTUPYIOIIME JOKYMEHTbl KOHKPETHOU
TOCYJApCTBEHHOM YCIIYTH, KOTOpasl peain3yeTcs MpH MOMOIIUA MEX-
BEJIOMCTBEHHOI'O B3aUMOJICHCTBUS: aJMUHUCTPATUBHBIN pErIaMeHT,
TEXHOJIOTHYECKYIO KapTy MEXBEJOMCTBEHHOTO B3aumoiencTeus. Ka-
KH€ MPOOIeMbl MOKHO BBIIENUTH B 3TUX JoKymeHTax? [Ipemnoxure
MYTH WX ONTUMU3AIIH.

OIIK-5

y2

[Ipoananu3upoBaTh MPUMEHEHHE COOTBETCTBYIOIIMX TPEOOBaHUMN K
OpraHu3alyi JAEATeJIbHOCTH MHOTO(YHKIIMOHAJIBHBIX LEHTPOB IS
OpraHU3alyu NPEJOCTABICHUS TOCYIapCTBEHHBIX U MYHUIMITIAJIbHBIX
yCIyr, MO HPUHIUIY «OJHOTO OKHa», C HCIOJb30BaHHEM OpeHna
«MOH JOKYMEHTBI», C y4E€TOM XapaKTepUCTHK: 30HAJIIBHOCTH, Kade-
CTBa M JIOCTYITHOCTHU.(TI0 BEIOODY)

OIIK-5

V2

Kaxoii CpPOK MOATOTOBKH MU HAITPABJICHHUA OTBETA HA MCKBCIOMCTBCH-
HBI 3ampoc O MPEACTaBICHHH JIOKYMEHTOB W WH(MOpMAalUU IS
MIPEIOCTABIEHNs TOCYJAPCTBEHHON WJIM MYHULHUIIAJBHON YCIYTH C
UCIIONIb30BaHNEM MEKBEIOMCTBEHHOTO WH(GOPMAIMOHHOTO B3aUMO-
nevictust onpeaeneH @3 Ne 210 «O06 opranuzanuu MpeaoCTaBICHHS
rOCYJApPCTBEHHBIX U MYHUIIUIIATBHBIX YCIIYT»

OIIK-5

v2

[Ipoananu3upyiTe aIMUHUCTPATUBHBIA PETJIAMEHT KOHKPETHOM Troc-
YIapCTBEHHOW WJIM MYHMIMIAJIbHOW ycinyru. OLIEHUTE COOTBETCTBHE
aJMUHHCTPATUBHOTO perjiaMeHTa HOPMaTHUBHBIM TpeOOBAaHUSM B Ya-
CTU €ro CTPYKTYpBI U coxaepxkanus. [IoaroroBsre pekoMeHIanuu 10
€ro ONTUMU3ALIH.

OIIK-5

y2

Onenure conuanbHylo 3(G(GEKTUBHOCTh MPENOCTABICHUS TocCyap-
CTBEHHBIX M MYHUIIMIAJIBHBIX ycayr B BopoHekckoi o0acTu.

OIIK-5

V2

[Ipoananusupyiite periiaMeHTUPYIOLIUE JOKYMEHTBI KOHKPETHOU
MYHHULIMIIAJIBHOW YCIYTH, KOTOpask peam3yeTcsl IPU NOMOLIY MEXKBe-
JOMCTBEHHOI'O B3aUMOJCHCTBUSA: aJIMWHUCTPATUBHBIM PpEIVIAMEHT,

OIIK-5

v2
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TEXHOJIOTHYECKYIO KapTy MEKBEIOMCTBEHHOIO B3auMoaencTeus. Ka-
KHE€ TTPOOJIEMBI MOXXHO BBICTTUTH B 3THX JIOKYMEHTAX?

10.

N3yuute cTatucTHKy, JaHHBIE MOHUTOpHHTAa padboTrel CMOB Ha pe-
TMOHAJBbHOM YPOBHE 3a MpeAblayluil rox (kBapran). Beigenure oc-
HOBHBIE TCHICHIIMH ¥ MPpoOsieMbl hyHKIMoHupoBanuss CMOB.

OIIK-5

y2

11.

Bri0epute Ha mopTanie gosuslugi.ru MyHUIIUTIATBHYIO YCIYTY U TIPO-
aHAJM3UPYUTE HAMYUue HeoOXonuMon mHbopmanuu 1o Hel. Jlerko
T yIAJIOCh HAUTH YCIYTY MO Pa3TUYHBIM KPUTEPHUSAM TMOMCKA (KITIO-
YeBOE€ CJIOBO, JKM3HEHHasl cuTyauus, oprad Biactu)? IlpucyrcrByet
U BCs HEoOXoauMasi mH(pOpMaIHs U HACKOJIBKO OHA BEpHA U aKTy-
ajbHa?

OIIK-5

V2

12.

Onenure NOTPeOHOCTh MOTEHLIMANBHBIX MOJyYaTeneld B KOHKPETHON
roCyJapCTBEHHON (MyHMLIMIIAIBHOM) yciyre, IpeJoCTaBlIsseMON roc-
yIapCTBEHHBIM (MYHULUIIANBHBIM) YyupexaeHueM. s 3Toro mpo-
aHaJIU3UpyuTe:

- YUCJIEHHOCTb U CEIMEHThI NOTEHIIMAJIbHBIX MOJIydaTesel yCiayru;

- 3Ha4YeHUs NIoKa3aTenel NoTpeOHOCTH B JaHHOM yciyre;

- 3HAuYeHHWs TIIOKa3aTesiel, XapaKTepH3YIOMUX MOTPEOUTEThCKHIE
npeanoyreHus (cpeaHuil 00beM yciayr Ha OJHOIO IOJIydaTens, Tpe-
00BaHMs K KQUECTBY M COCTABY YCIIYT).

OIIK-5

V2

13.

[Toctpoiite mpuUMepHBIA MPOTHO3 MOTPEOHOCTH B KOHKPETHOM rocy-
JApPCTBEHHOH (MYyHHULMIAJIBHOWN) yciyre, NpeaocTaBisieMoi rocyaap-
CTBEHHBIM (MYHHUIIMIAIBHBIM) YUPEKACHUEM, C YUETOM CIIEAYIOUINX
(bakTopoB:

- peanu3ainusi OCYIIECTBIISEMbIX M IUIAHUPYEMBIX K 3aBEpIICHHUIO B
IUTAHOBOM IIEPHOJE MPOEKTOB U IPOrpaMM, BEAYIIUX K LEJICHAIIPaB-
JIEHHOMY M3MEHEHHIO MOIIHOCTHBIX M (WJIM) OIOJKETHBIX OTpaHUYe-
HUH NpU IPEJOCTaBIECHUH YCIYTH;

- TPOIECChl €CTECTBEHHOIO M MEXaHMUYECKOro MpupocTa (yObLIH)
HACCJICHUs, BCAYIIHUC K HM3MCHCHUIO YUCIICHHOCTH HNOTCHUHUAJIIBHBIX
NOJTy4aTeNIeN yCIIyTH;

- IPOLIECCHI MEPEX0a MoJydyaTesel U3 OJJHOM BO3PACTHOW KATErOpUn
B IPYT'YIO, BEAYIINE K U3MEHEHUIO YNCIEHHOCTH MOTEHIUAJIBHBIX 10~
Jydaresen yCiyry;

- U3MEHEeHHE TPeOOBaHM K KaueCTBY YCIIyTH;

- I3MEHEHHE COLIMATIbHO-3KOHOMHYECKON CUTYaIlMH B PETHOHE;

- U3MEHEHHE NOJUTUYECKON 0OCTaHOBKH B PETHOHE.

OIIK-5

y2

14.

W3yunte pasnuyHble Ipynnbl NOTpeOuTenel KOHKPETHOW rocynpap-
CTBEHHOHM WM MYHHUIMNAIbHON yCIyru. 3amojHUTe TaONMIly: Kare-
TOpUH NOTpeduTeNnel; TpeOOBaHUS U 0XKHJIaHUSI.

OIIK-5

y2

15.

Onumure Ha MpUMepe KOHKPETHOM IOCYlapCTBEHHOW WM MYHMIIU-
NaJbHON YCIYTH, KAKUMU METOJIaMU MO>KHO OIIEHUTb MOKa3aTelln Ka-
4eCTBA JAHHOW YCIIyTH.

OIIK-5

V2

16.

[Tpoananu3upyiiTe opraHu3aIiio MOHUTOPUHTA Ka4ecTBa MPEI0CTAB-
JICHUS] TOCYIAapCTBEHHBIX (MYHUIIUIATIBHBIX) YCIYyT B KOHKPETHOM
MyOJTUYHO-TIPaBOBOM O00pa30BaHMM: IMOKA3aTEIN, METOIbI, TIEPHOINY-
HOCTb, CyOBEKTHI OlleHKH. OreHuTe 3¢(HEeKTUBHOCTH MPOBEICHUS MO-
HUTOPUHTA Ka4eCcTBa MPEJIOCTABICHUS TOCYJIapCTBEHHBIX U MYHUIIH-
NalbHBIX ycayr. PaspaboraiiTe pekoMeHIAlMU 1O COBEPIIEHCTBOBA-
HUI0 MOHHTOpPWHTa KauecTBa MPEIOCTABICHHS TOCYJapCTBEHHBIX U
MYHHIIUTIATBHBIX YCIYT B MyOJIUYHO-TIPABOBOM OOPa30BaAHHH.

OIIK-5

y2

17.

Pa3paboTaiiTe MOJeNbHBIH aAMUHUCTPATUBHBIN PErJIaMeHT COTJIACHO

OIIK-5

y2
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THUIIOBOMY TE€PEYHIO TOCYJapCTBEHHBIX M MYHHIUIAIBHBIX YCIYT (IO
BBIOODY).

18.

[Ipoananu3upyiite TPUMEHEHHE COOTBETCTBYIOIIMX TpPEOOBaHUHI K
OpTaHHU3aIH JCSATSILHOCTH MHOTO(YHKIIMOHAIBHBIX IICHTPOB JUIS
OpraHu3aluy MPEJOCTABICHUS TOCYIAPCTBEHHBIX U MYHHIIUTIAIBHBIX
yCIIyT, MO TPHHIUIY «OJHOTO OKHa», C HCIOJIh30BAaHUEM OpeHIa
«MOM JIOKYMEHTBI», C y4ETOM XapaKTEPUCTHK: 30HAIBHOCTH, Kade-
CTBa U JOCTYITHOCTH (110 BEIOOPY).

OIIK-5

y2

19.

C nomourpto [Toprana rocynapcrBeHHbix yciayr Poccuiickoit denepa-
uu (http://www.gosuslugi.ru/) naitnute nHGOPMAIIHMIO 1O 3JIEKTPOH-
HOU ycnyre «/3BemieHre O COCTOSHMM MHAWBUYaJbHOTO JIMIIEBOTO
cyeray. Kakue 10KyMEHTBI JOJKEH MPEOCTABUTH 3asiBUThH IS MOJY-
yenus: yciyru? Kakum oOpazoMm 3asBUTEb MOIYYHUT Pe3yJbTaT BbI-
MOJIHEHHS 3aIlpoca B Cllydae YCIeIHOM ero o0paboTku? A B ciydae
oTKaza’

OIIK-5

y2

20.

C nmomorsio 110001 nHpopMamoHHo-TionckoBol cucreMsl (UI1C) u3
MPUBEICHHOTO HUXXE MepeuHs Haiinute B MHTepHeTe aapec moprana
FOCYJAapCTBEHHBIX M MYHHUIMIAIBHBIX YCIYT Balller0 pPEruoHa.
Haiigute karamor mpenocTaBlisieMbIX 3JEKTPOHHBIX YCIYr U O3Ha-
KOMbTeCh ¢ HUM. Kakue yciyru B cdepe conuanibHOro odoecrnedeHus
MOKHO TOJIYUYUTh B BallleM PErHOHE B 3yeKTpoHHOM Buae? Kakue
yCIyru B cepe COIHaIbHOro 00ecreueHusl MOXHO MOJMyYUTh B Ba-
meM peruone yepez MOI?

OIIK-5

V2

21.

Brinenure Hanbonee, Ha Baml B3I, 3HaUUMBbIE (aKTOPBI dPQek-
THUBHOCTH TIPEIOCTABICHUS TOCYIapPCTBEHHBIX (MYHUIUITATbHBIX )
yeiyr. O60cHyTe BAUSHUE TaHHBIX (aKTOpoB Ha 3 PEeKTUBHOCTD
IPEOCTAaBIEHHS FOCYIapCTBEHHBIX (MYHUIMIIAIBHBIX) YCIyT B Bo-
POHEKCKOM 00J1acTH.

OIIK-5

V2

22.

OneHure 3KOHOMUYECKYI0 3P PEKTUBHOCTH MPEIOCTABICHHS TOCY-
JAPCTBEHHBIX (MYHUIMIIANBHBIX) ycIyT B Boponexckoii obnacTu, B
BallleM OpraHe BJIACTH.

OIIK-5

v2

23.

B xakux HOpMaTHMBHBIX MPABBIX JTOKYMEHTaX OINpPEICNICHbI MOKa3aTe-
JM KayecTBa MPEJOCTaBIEHUS TOCYIapPCTBEHHBIX (MYHHUIUIAIBHBIX)
yciyr? Ouennrte ux aoctwxkenue B PO B nienom, B Boponexckoit 06-
JIACTH.

OIIK-5

v2

24,

Kakune wnH(poOpMalMoOHHBIE CHCTEMBI 3aJ€HCTBOBaHBI B Ipoliecce
IPEOCTaBIEHUS TOCYJApPCTBEHHBIX (MYHUIIUIAIBHBIX) YCIYT B JICK-
TpoHHOM (opme? OnuumMTe UX B3aUMOJIEHCTBUE B XOJ€ MPEAOCTaB-
JICHUS TOCYAAPCTBEHHBIX (MYHULIMTAIBHBIX) YCIYT.

OIIK-5

v2

25.

Onummure OCHOBHBIE CIIEHAPUM B3aMMOJICHCTBUS 3asBUTENS C Opra-
HaMH TOCYIapCTBEHHOM BJIACTH U MECTHOTO CaMOYIIPABIICHUS B XOJIC
MPEIOCTaBIEHUS TOCYAAPCTBEHHBIX (MYHHUIIMITATBLHBIX) YCIYT B AJIEK-
TpOoHHOU (hopme.

OIIK-5

V2

5.3.2.4. llepeyeHb TeM pedepaToB, KOHTPOJIbHBIX, pac4eTHO-TPadpuYecKUX padoT

He mpenycMoTpeHsl.

5.3.2.5. Bonpocs! AJisi KOHTPOJIbHOM (pacyeTHO-rpaduyeckoi) padoThl

He mpenycMoTpeHsl.
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5.4. CucremMa onleHUBAHHSA JOCTHKCHHUS KOMIIETEHINMA

54.1. Ouemca JOCTHKEHUS KOMIIeTEHIIMH B X0/1e HpOMe)KyTOqHOﬁ aTTreCTallumn

OIIK-5 CrnocobeH wHCHonab30BaTh B NPOPECCHOHATBHON AEATENbHOCTH HH(OPMAIIMOHHO-
KOMMYHHKAIIHOHHBIC TEXHOJOTUH, TOCYAapCTBEHHBIC M MYyHHUIMIIAIbHBIC HWH(OOPMALMOHHBIC
CHUCTCMBI, MNPUMCHATH  TCXHOJIOTHMW  3JICKTPOHHOI'O  IPABUTCIBCTBA W HOPCAOCTABICHUA
rOCYJIapCTBEHHBIX (MyHUIIMNAIBHBIX) YCIYT

NHaukatopel JOCTHKEHUS KOMIIETCHIIUU
Homepa Bonpocos u 3ana4

OI1K-5
BOIMPOCHI 110
BOIIPOCHI K | 3a/1a4é K | BOIPOCHI K | KyPCOBOM
Kon Conepxanue P o p yp y
9K3aMEHYy | dK3aMEHY | 3auery MIPOEKTY
(paborte)

3HaeT NopsAJOK MIPEI0CTaBIEHUs roCy-
32 | 1apCTBEHHBIX U MYHULIMIIAJIBHBIX YCIYT 1-30.
B 2JICKTPOHHOH hopme

3HaeT MOHITHE U PUHIUT (YHKITHOHU-
33 | poBaHusl, HA3HAYEHHUE MTOPTAJIA TOCYAAP- 31-55.
CTBEHHBIX YCIIYT

YMmeer obecrnieunBaTh HHOOPMAITUOH-
Y2 | HyI0 OTKPBITOCTh TOCY/IAPCTBEHHBIX U
MYHUIUTIAJIBHBIX OPTaHOB BJIACTH

5.4.2. OueHka J0CTHKEHUS] KOMIIETEHIIMI B X0/1e TEKYIIero KOHTPOJIst

OIIK-5 CrnocobeH wucnonp3oBaTh B NPO(ECCHOHATBHOW JEATEIbHOCTH HH(OPMAIIMOHHO-
KOMMYHHKAIIMOHHBIE TE€XHOJOIMH, TOCYAapCTBEHHbIE 1 MyHHMLIUIIAIbHbBIE HH(OPMAIIUOHHBIE CHU-
CTEMBbI, IPUMCHATb TCXHOJIOTMH JJICKTPOHHOI'O MPAaBUTCIIBCTBA U IPEAOCTABIICHUSA I'OCYAapCTBCH-
HBIX (MyHUIIMIAJIBHBIX) YCIYT

Nunukatopsr noctuxenus kommerenuuu OITK-5 Howmepa BonpocoB u 3a1a4
3aauu s
BOIIPOCHI JaTH A
BOIIPOCHI MIPOBEPKH
Kon Copnepxanue YCTHOT'O .
TECTOB YMEHUH U
orpoca
HaBBIKOB
3HaeT NopsAJOK MPEeAOCTaBICHUs rocyaap- 1-29;
32 | CTBEHHBIX U MYHHULIUIIAJIbHBIX YCIIYT B 40-46;
JIIEKTPOHHOU (hopme 59-65.
3HaeT NMOHATHE U MPUHLIUI (YHKIIHOHUPO- 30-39:
33 | BaHMs, HA3HAYEHUE NIOpTaa rocy1apCTBEH- 47-58’
HBIX yCIIyT '
YmMmeet obecrieunBaTh HHPOPMALTUMOHHYIO
VY2 | OTKpPBITOCTb TOCYJAPCTBEHHBIX U MYHHULIH- 1-25.

MAJIBHBIX OPIraHOB BJIACTH
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6. YueOHO-MeTOAMYECKOE U MH(POPMAIIMOHHOE o0ecneyeHne TUCITUTINHBI

6.1. Pexomenayemas jaureparypa

Tun pekoMeH-
Manu

IlepeyeHb U peKBU3HUTHI JJUTEPATYPbI (ABTOP, HA3BaHME, IO/
M MeCTO U3JaHus)

KoanuyecTBO
JK3. B OMO-
JHOTEKe

1

2

3

2.1. YyeOusie
W3IAHUASA

Numakosa E. I'. DnekTpoHHOE NPaBUTENBCTBO B IMYOJIMYHOM

YIpaBJICHUH [3JEeKTpOHHBIN pecypc|: Monorpadwus / E. I'. Un-
makoBa - Mocksa: FOpaiit, 2022 - 139 ¢ [ODU] [DBC HOpaiir]

URL: https://urait.ru/bcode/493237

Kab6amos C. FO. DnexTpoHHOE MPaBUTENbCTBO. DIEKTPOHHBIN
JTOKYyMEHTO0000pOoT. TepMHUHBI U onpeIeIeHUs [IEKTPOHHBII
pecypc]: Yuebnoe nocodue / C. 0. Kabamos - Mocksa: OO0
"Hayuno-m3narensckuit iearp MHOPA-M", 2021 - 320 c. [DU]
[9bC 3nannym] URL:
https://znanium.com/catalog/document?id=363616

Uupku B. E. Cuctema rocy1apcTBEHHOr0 1 MyHUIIMIIaJIbHOTO
yrpaBieHus [31eKTpoHHbIN pecype]: YueOnuk / B. E. UupkuH -
Mocksa: OOO "IOpunuueckoe uznarenbctso Hopma', 2021 -
400 c. [DU] [OBC 3nanuym] URL:
https://znanium.com/catalog/document?id=398703

2.2. Meronuue-
CKHE U3IaHUA

TexHonoruu nNperocTaBiIeHUs TOCYIapCTBEHHBIX U MYHUIIH-
NaJIbHBIX YCIYT [DIEKTPOHHBIA pecypc]: METOIUYECKUE PEKO-
MEH/IAIIHU JUTsl CAMOCTOSITEILHOM pab0Thl 00YJarOLTUXCS IO
HanpasyieHuto noarorosku 38.03.04 I'ocynapcTBeHHOE U MYy-
HULMNAIIBHOE YIpaBlieHUe, MpoPHIib NOAr0TOBKY "MyHHUIIHU-
NaJIbHOE YIIPaBJIEHUE B CENbCKUX TeppuTopusx" / BopoHex-
CKHI TOCy/lapCTBEHHbIN arpapHblil yHuBepcurer ; [cocT. K. C.
Yerseposa] - Boponex: BopoHexckuii rocy1apcTBEHHbIN ar-
papusiif yausepcutert, 2021 [I1T] URL:
http://catalog.vsau.ru/elib/metod/m165436.pdf

2.3. Ilepuoau-
YEeCKHE U3JaHHS

BectHuk BopoHEXCKOro rocyjapcTBEHHOTO arpapHOro yHHU-
BEpPCUTETA: TEOPETUUECKUM U HAyYHO-TIPaKTUUYECKHH KypHa /
Boponex. roc. arpap. yH-T - Boponex: B'AY, 1998-

['ocymapcTBeHHas BIIaCTh M MECTHOE CaMOYITPaBJICHHE: ITPaK-
THYECKOe U MHPOPMALMOHHOE U3jaHue / yupenutens : M3na-
tenbsckas rpynna "FOpucr" - Mocksa: Opucr, 2012-

MyHununanbHas ciy»0a : MpaBoBble BOIPOCHI: HAYYHO-
NPaKTUYECKUN )KypHaI / yIpeaAUTeNb : U3aTenbcKas Irpyrma
"FOpuct" - Mocksa: Opucr, 2012



https://urait.ru/bcode/493237
https://znanium.com/catalog/document?id=363616
https://znanium.com/catalog/document?id=398703
http://catalog.vsau.ru/elib/metod/m165436.pdf
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6.2. Pecypcol cetu UHTEpHET

6.2.1. DnexkTpoHHBIEe OMOIHOTEYHBbIE CHCTEMBI

Ne Haszsanue Pa3smemenne
1 | ZNANIUM.COM http://znanium.com/

2 | Jlanb https://e.lanbook.com

3 | eLIBRARY https://elibrary.ru/

4 | HaumoHasbHasl 3JICKTPOHHAs OHOIMoTeKa https://rusneb.ru/

5 | Dnekrponnas 6ubnmmoreka BIAY http://library.vsau.ru/

6.2.2. IlpodeccnonanbHble 0a3bl JAHHBIX M HHPOPMALMOHHBIE CHCTEMbI

No HasBanue Pasmenienue

1 Emunass  MexxBemoMmcTBeHHas — WH(GOPMAIFIOHHO- https://fedstat.ru/

CTaTUCTUYCCKasA CUCTEMA

Basa naHHBIX TIOKa3aTeleil MyHHIIUIIATBHBIX 00pa-

http:/Amww.gks.ru/free_doc/new_site/bd_munst/mu

2 30BaHHI nst.htm
3 |CnpaBoynas npaBoBasi cucrema I'apaHar http://www.consultant.ru/
4 CopaBoynas mpaBoBasi cuctema KoHCylbTaHT http://ivo.garant.ru
[Tnroc
5 [Ipodeccrnonansueie cnpaBoyHble cuctembl «Ko- https://TexoKcriepr. caifr/sistema-kodeks
JCKC»
6.2.3. CaiiTbl 1 HHPOPMALMOHHBbIE TOPTAJbI
No HasBanue Pasmemienue
1 MI/IHI/ISTep(iTBO HayKHd M BBICIIETO 0Opa30BaHusI https://edu.qov.ru
Pocculickoit @enepanun
2 | IlpaButenbpctBo PD http://government.ru
3 | Poccuiickas razera https://rg.ru
4 | CepBep OpraHoB rocyJIapcTBEHHOH BiacTu PO http://www.gov.ru
5 | IopTan rocyaapcTBeHHbIX ycayr PO https://www.gosuslugi.ru
MHOrodyHKIIHOHABHBIN LEHTP MPEI0CTABICHUSI
6 | rocyaapCTBEHHBIX U MYHUITUNAIBHBIX yCIyT Bo- https://mydocuments36.ru

POHEXKCKOM 00J1acTH



http://znanium.com/
https://e.lanbook.com/
https://elibrary.ru/
http://library.vsau.ru/
http://www.consultant.ru/
http://ivo.garant.ru/
https://техэксперт.сайт/sistema-kodeks
https://edu.gov.ru/
http://government.ru/
https://rg.ru/
http://www.gov.ru/
https://www.gosuslugi.ru/
https://mydocuments36.ru/
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7. MaTepHuaJIbHO-TEXHMYECKOE H IPOrpaMMHoOe obecnedyeHue JUCHUIIMHbI

7.1. lloMemieHus 1Jis1 BeieHHsi 00Pa30BaTeJIbHOI0 Mpouecca U 000py10BaHue

HaumenoBanue nomenieHuit 111 IpOBEICHUs BCEX BUIOB
y4eOHOM e TEIbHOCTH, IPEIYCMOTPEHHON Y4eOHBIM IJIAHOM,
B TOM YHMCJIE€ TIOMEIIEHUS ISl CAMOCTOATENBbHOM paboThl, ¢ yKa-

3aHHEM MEePEeYHsl OCHOBHOTO 000PY0BaHUsI, yueOHO-
HaTJISTHBIX TTOCOOUH U MCIIOIB3yeMOTO IIPOTPaMMHOT0 obecrie-
YeHUS

Anpec(MeCTOI0JI0KEHNE)
MOMEIIEHUI 1715 TpoBeie-
HUS BCEX BUJIOB yueOHOM
JeSITeNIbHOCTH, MTPElyCMOT-
PEHHOI y4eOHBIM TUTAHOM (
B ClIy4ae peaj3aiuu oopa-
30BaTeJIbHOM IIPOrpaMMBbl B
ceTeBoi (hopme JOIOIHU-
TEJIBHO YKa3bIBAETCS HAUMe-
HOBaHHE OpraHU3aluy, ¢ KO-
TOPOM 3aKJIFOYEH JIOTOBOP)

Yuebuvie ayoumopuu
KomruiekT yueOHO# Meben, IEeMOHCTPAIIMOHHOE 000pyIOBaHUE U YUeOHO-
HATJSITHBIC TOCOOUS, KOMIIBIOTEPHAsE TEXHHKA C BO3MOXKHOCTBIO MOAKIIIOYC-
HUs K cetd "MHTepHEeT" 1 00ecneueHreM J0CTyIa B JICKTPOHHYIO HHDOP-
MaIOHHO-00Pa30BaTENIbHYIO CPEy, HCIOIb3yeMOe MporpaMMHoe obectie-
yenre MS Windows / Linux (ALT Linux)/ Pex OC, Office MS Windows /
OpenOffice / LibreOffice, Adobe Reader / DjVu Reader, Slunexc bpaysep /
Mozilla Firefox / Internet Explorer, DrWeb ES, 7-Zip, MediaPlayer Classic

394087, BopoHexckasi 00J1., T.
Boponex,
yi1. MuuypuHa, |

Yuebnuvie ayoumopuu
KommnekT yue6HO# Mebenn, IeMOHCTpalHOHHOE 000pyI0BaHHEe U YIeOHO-
HarJIsAHbIE TTIOCOOHS, KOMIIBIOTEPHAsI TEXHUKA C BO3MOXKHOCTBIO TTOIKITIOY e-
HUA K cetd "MHTepHET" M 00ecniedeHreM 0CTyIa B IIEKTPOHHYIO HHDOP-
MalnOHHO-00pa30BaTENFHYIO CPELy, HCIIONb3yeMOe POrpaMMHOE obecte-
uyerne MS Windows / Linux (ALT Linux)/ Pex OC, Office MS Windows /
OpenOffice / LibreOffice, Adobe Reader / DjVu Reader, SIuaekc Bpaysep /
Mozilla Firefox / Internet Explorer, DrWeb ES, 7-Zip, MediaPlayer Classic,
«Capanty, «Koncynsrant [Inrocy, UTHIK Ananutuk, Statistica, AST Test

394087, Boponexckas 0011, T.
Boponex,
yi1. Muuypusa, 1

Yyebnvie ayoumopuu (6 m.u. Jlabopamopus « Yuebnviii 6ank»)
KomrekT yuebHolt Mmebenu, 1eMOHCTpaOHHOE 000pyI0BaHNe U y4eOHO-
HarJsgHbIe TOCOOMs: KOMMYTaTOp, cTeHaA-kapta MUHB, crenn [lapyc-
2,1a0J10 KOTUPOBOK BAIIOT, KaccoBasi kabuHa, pabouee MecTo kaccupa, 6aH-
KOBCKasi CTOlKa, 0aHKOBCKHI Oapbep; HCIOJIb3yeMoe IporpaMmMHoe obecrie-
yenre MS Windows / Linux (ALT Linux)/ Pex OC, Office MS Windows /
OpenOffice / LibreOffice, Adobe Reader / DjVu Reader, SIunekc Bpaysep /
Mozilla Firefox / Internet Explorer, DrWeb ES, 7-Zip, MediaPlayer Classic

394087, Boponexckas 0011, T.
Boponex,
yi. MuuypuHa, 1 -ayn. 374

Yuebnvie ayoumopuu
Kommnekt yueOHO# Mebenu, IeMOHCTPalMOHHOE 000pYyJOBaHUE U y4eOHO-
HarJIsAHbIE TT0CO0ns

394087, BopoHexckas 0011, T.
Boponex,
yi. MugypuHa, 1

Homewenus ons camocmosimenvHou pabomol
Kommiekt yueOHO# Mebenu, JeMOHCTPAalMOHHOE 000PYI0BaHUE U y4eOHO-
HATJIIHBIC TIOCOOSI, KOMITBIOTEPHASI TEXHHUKA C BO3MOXXHOCTBIO TIOJIKITFOY -
Hus K ceTh "MHTepHET" M 00ecnieueHneM JA0CTyMa B AIEKTPOHHYI0 HHPOP-
MallMOHHO-00pa30BaTeNbHYIO Cpelly, HCII0NIb3yeMoe IporpaMMHoe obecrie-
geane MS Windows / Linux (ALT Linux)/ Peg OC, Office MS Windows /
OpenOffice / LibreOffice, Adobe Reader / DjVu Reader, SIuaexc bpayzep /
Mozilla Firefox / Internet Explorer, DrWeb ES, 7-Zip, MediaPlayer Classic,
«["apanT», «KoncynpranT [Tntocy»

394087, Boponexckas 0011, T.
Boponex,
yi. MuuypuHa, 1 (ayn. 113, 115,
116, 119 120, 122, 123a, 126, 219,
220, 224, 241, 273 - ¢ 16.00 1o
20.00), 232a
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7.2. IlporpammHoOe obecnieyeHue

7.2.1. IIporpaMmmMHoe obecnieueHHne 001Iero Ha3HAYEHUs

Ne HasBanue Pasmemenne

1 | Onepammonnsie cuctemsl MS Windows /Linux /Pex OC 1K B nokanbHol cetu BTAY

» HaKeT_LI 0(1)I/I(EHI>IX npunoxennii MS Office / OpenOf- [IK 5 noxammof cers BIAY
fice/LibreOffice

3 [Tporpammer ajist mpocmotpa daiinoB Adobe Reader / DjVu K B noxamsmoit cer BLAY
Reader

4 Bbpayzepn1 AAnnexc bpaysep / Mozilla Firefox / Microsoft TK B noxammmoit cer BLAY
Edge

5 | AaruBupycnas nporpamma Drweb ES IIK B noxanbHo# cetn BTAY

6 | IIporpamma-apxusarop 7-Zip I1K B nokanbHO# cetnt BTAY

7 | Mynsrumenna npourpsiBarens MediaPlayer Classic IIK B nokanbHoit cetn BTAY

8 | Ilnardopma onnaitH-o0yuenus el.earning server IIK B nokanbHO# cetn BTAY

9 | Cucrema komnbrotepHoro trectupoanus AST Test IIK B noxanbHo# cetn BITAY

7.2.2. Cnenmaan3npoBaHHoOe IPOrpaMMHoe obecrieyeHue

He tpebyercsi.
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8. MesxkaucumniIMHapHble CBA3H

Juctummna, ¢ KOTOpoi He0OX0IUMO Kadenpa, Ha KoTOpOI1 IIperiomaeTest OO 3aBemyromero Ka-
COTJIACOBAaHHE JIMCLMTUTHHA (benpoii
NudopmanmonHnoro odecreueHus
b1.0.09 Hudopmanmonnsie TeEX- (opman
Y MOJEIUPOBAHUS arPOIKOHOMU- UYepnbix A.H.

HOJIOTHMHU B YIIpaBJICHUHA

YECKUX CUCTEM

b1.0.21 IIpodeccruonanbHas 3Tuka
Y KOMMYHUKAIIUU

YnpaBiieHUs: 1 MApKETHHIA B
AIIK

3akmeBckas E.B.
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JIucT n3meHeHuii padoueil mporpamMmbl

IIpuaoxenne 1

Howmep
U3MEHE-
HUS

Howmep npotokona
3acenanus Kapeapsl u
JaTa

Crpanutiblt
C U3MEHEHUSIMU

Ilepeuens oTKOp-
PEKTHUPOBAHHBIX
YHKTOB

Ioamnuce
3aBEAYIOIIETO
Kadeapon

JIner nepunoanvecKux NpoBepok padoyeii NporpaMmmbl
U HH(pOpMaLUs 0 BHECEHHbIX H3MeHEHHUIX

pnioxenne 2

JlOmKHOCTHOE JIUIIO,
MIPOBOJIUBIIIETO MPO-
Bepky: ©.N1.0., nomxk-
HOCTb, TIOJIITHCH

Jara

[ToTrpebHOCTH
B KOPPEKTUPOBKE

Ilepedyens myHKTOB, CTpa-
HMUII, pa3/ieNnoB, Tpelyo-
IMUX U3MEHCHUN
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