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Pabouast mporpamMma pa3paboraHa B COOTBETCTBHH ¢ DenepaabHBIM TOCyIapCTBEHHBIM
00pa3oBaTeNbHBIM CTaHJAPTOM BBICIIET0 00pa3oBaHUs MO HamparieHHIO moAarotoBku 38.03.04
['ocymapcTBEHHOE U MYHHIIMIIAIBHOE YIIPABIICHHUE, YTBEPKIACHHBIM NIpUKa3oM MuHucTpa o0pa-
30BaHus 1 Hayku Poccuiickoit @enepanuu Ne 1016 ot 13 aBrycra 2020 r.

PaGouast mporpamMma yTBEepsK/IeHA Ha 3acelaHud Kadeaphl YIIPaBICHUs U MapKETHHTA B
ATIK (mpotokoin Ne 10 ot 20.05.2024 1.)

y / e
oo " E.B. 3akmeBckas

3aBenyrommii kadenpoi ¢

Pabouas mporpamma peKoMeH0BaHa K MCIIOJIb30BaHUIO B y4eOHOM MPOIIECCEe METOIYE-
CKOU KOMHCCHEH SKOHOMUYECKOro ¢akynbreta (mpoTokos Ne 09 ot 21.05.2024 r.).

IIpeacenaresb MEeTOAUYECKONH KOMHCCUH JI.B. BpsinueBa

PeueH3eHm pabovyeli npoepammbl Pykosodumernb derapmameHma azpapHol nonumuku Bo-
poHexckoli obrnacmu, kaHOudam 3KoHoMu4Yeckux Hayk A.®. CaripoHos
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1. O0masi xapakTepucTUKa JUCHUNIMHBI

1.1. Heanb AuCHUNIMHBI

Henp aucuuniauHsl — GpopMupoBaHUe 3HAHUMN, YMEHUN U HABBIKOB O CHUCTEME Tocyap-
CTBEHHBIX U MYHHUIIUTIAIILHBIX YCIYT U HAMPABJICHUSAX MOBBIIICHUS WX KayecTBa B cepe mpeo-
CTaBJICHUS FOCYIaPCTBEHHBIX U MYHHUIIUIAIBHBIX YCIYT.

1.2. 3agauy JUCHHILIMHEI

- O3HAKOMJIEHHE CO CTPYKTYpOH, NPUHLMIIAMH U OCOOEHHOCTSAMH IIPEIOCTaBIECHUS rocynap-
CTBEHHBIX 1 MyHULIUIAJIBHBIX YCIYT;

- BbIPa0OTKa YMEHUH UCMOJIb30BaHUS NHPOPMALMOHHO-TEIEKOMMYHHUKAIIMOHHBIX TEXHOJIOTUH B
cdepe nmpeaocTaBlIeHHs TOCYIapCTBEHHBIX M MYHHIMIIAIBHBIX yCIyT, obecneueHust ux uHQop-
MalMOHHOH! OTKPBITOCTH,

- (popMHpOBaHHE BO3MOXXHOCTH CAaMOCTOSITENIFHO JIaBaTh OLIEHKY KAaueCTBY OKa3aHHUs rocynap-
CTBEHHBIX 1 MYHULIUIIAJIBHBIX yCIIYT.

1.3. IlpeameT QM CHUTIINHBI

Hpe,Z[MCTOM NU3YUCHUS NUCHUIUINHBI ABJISIFOTCA PCrJIaMCHTBI, CTaHAAPThI, COBPCMCHHBIC
TCXHOJIOTHUHU MMPEAOCTABJIICHUA I'OCYAAPCTBCHHBIX 1 MYHUIIUIIAJIBHBIX YCIIYT.

1.4. MecTo AucuMIuvInHbI B 00pa3oBaTeIbHOI IporpaMmme

Hucuumimuza b1.0.25 TexHonmoruu npenocTaBieHusl roCy1lapCTBEHHBIX M MYHUIMIIAIb-
HBIX YCIIyT OTHOCUTCS K 010Ky 1 OGsi3aTenbHas yacTb, 00s3aTesIbHAs IUCLUILIMHA.

1.5. B3aumocBsI3b ¢ APYTUMH AU CHUIITHHAMMA
Jucuunnuaa b1.0.25 TexHonoruu npeaocTaBieHus TOCYyJIapCTBEHHBIX M MYHHIIUIATb-

HBIX YCIIYT CBSI3aHa CO CJIEAYIOIMMU JUcHUIUIMHaMu yae6Horo miaHa: b1.0.09 Uudopmannon-
Hble TexHoJoruu B ynpasienuu, 51.0.21 IIpodeccronanbHas 3THKa 1 KOMMYHUKALUU
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2. [lnanupyemble pe3y/bTaThbl 00y4eHHs M0 JUCHHUILINHE

Komnerenunus MNHaukaTop 10CTHKEHNS] KOMIIETeH UM
Kon Conep:xanue Kon Conep:xanue
HAeT MOPSAIOK MPEIOCTaBICHUS
3Hae e
TOCYIapCTBEHHBIX H MYHHIIH-
CrocobeH ucnonbp3oBaTh B mpodec- 32 yAap Y .
. HaJbHBIX YCIYT B DJIEKTPOHHOMN
CHUOHAJIbHOU NIeATeNbHOCTH MH(pOpMa- dopue
[IMOHHO-KOMMYHUKAIIHOHHBIE TEXHO- 3maer  momsTHe M OpHHN
JIOTUH, TOCYJAapCTBEHHbIE U MYHHIIH- (YHKIMOHHPOBAHHS HI;S Hae-
OIIK-5 | nanpHbIe HHPOPMALIMOHHBIE CUCTEMBI; 33 ’
HUE TOpTaja rocyAapCTBEHHBIX
MPUMEHSTh TEXHOJIOTUU 3JIEKTPOHHO- o
rO TPAaBUTEIBCTBA U TPEIOCTABICHUS YEIYL
VYmeer obecrieunBath nH(pOpMa-
roCy/1apCTBEHHBIX (MYHUIIUIIAIbHbIX ) LHMOHHYIO OTKPBITOCTD TOCYIAP-
yCIIyT y2

CTBCHHBIX W MYHUIHIIAJIBHBIX
OpraHoOB BJIACTH
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3. O0béM AUCHUITHHBI U BUBI pa00T

3.1. Ounas ¢popma 00y4eHus

IToxa3zarTenn

Cemectp

5

OO6mmas Tpya0éMKOCTb, 3.€./9

3/108

OO0m1as KoHTaKTHAs paboTa, 4

42,15

OO6mrast camocrosTeNnbHas padoTa, 4

65,85

KonraktHas paboTa mpu NpOBEACHUU YYEOHBIX 3aHS-
THMH, B T.4. (1)

42,00

JICKIIMH

14

1abopaTopHble

B T.4. IIpaKTHYECKasd IMOATrOTOBKA

IMPAKTUYCCKUC

28

B T.4. IpaKTHYCCKad MOAroTOBKa

HHIUWBHUAYAJIbHBIC KOHCYJIbTAlMU ITPU BBIITOJHCHUN
KYpPCOBOI'O ITPOCKTA

WHUBUTyaJIbHbIE KOHCYJIbTAI[UU TIPH BBIMOJTHEHUH
KypCOBOi1 pabOThI

CamocTtosaTenbHas paboTa MpU HPOBEACHHHM Y4EOHBIX
3aHATHUH, q

57,00

57,00

KonrtakTHas paboTa npu NpoBEJECHUH HPOMENKYTOUHOU
aTTecTauuu oOydarolmuxcs, B T.4. (1)

0,15

0,15

IPYIIIOBBIE KOHCYJIBTALUN

KYPCOBOM MPOEKT

KypcoBas paboTta

3a4€T

3a4eT C OLEHKON

9K3aMCH

CamocTrosTenbHass paboTa NMpu IPOMEXKYTOUYHOM arTe-
CTaluu, B T.4. (4)

BBITIOJTHCHHUE KYPCOBOI'O IIPOCKTA

BBITNIOJTHEHHE KYPCOBOM pabOThI

MMOATOTOBKA K 3a4CTy

MMOATOTOBKA K 3a4CTy C OLICHKOM

IMOATOTOBKA K 3K3aMCHY

<DopMa HpOMCXCYTOQHOﬁ aTTeCTalnuu

3a4CT

3a4€CT
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3.2. OuHo-3204Has popMa 00yUeHUs!

IToxazaTenn

Cemectp

6

Bcero

OO6mmas Tpya0éMKOCTb, 3.€./9

3/108

3/108

OO0mast KoHTaKTHas padora, 4

28,15

28,15

OO6m1as camocTosTeNbHAs padoTa, 4

79,85

79,85

KonTaktHas paboTa mpu NpoBEACHUU YUEOHBIX 3aHS-
TUMH, B T.4. (4)

28,00

28,00

JICKIIMH

14

14,00

nabopaTopHbIE

B T.4. IpaKTHYCCKad MOAroTOBKa

MMPAKTUYCCKUC

14

14,00

B T.4. IIpaKTHYECKasd IMOATrOTOBKA

WHIUBH/TyJIbHBIC KOHCYJIBTAIUH IIPH BBITIOTHEHUH
KypPCOBOT'O IIPOCKTA

UH/IMBU/yaJIbHbI€ KOHCYJIBTAIL[UH [TPU BBIOJIHEHUH
KypCcOBO#l pabOThI

CamocrosTenpHas paboTa MpH MPOBEACHUM YUEOHBIX
3aHATUMH, U

71,00

71,00

KonTakTHas pabora npu NpoBEAEHUM MPOMEKYTOUHOMN
aTTecTaluy oOydyaromuxcs, B T.4. (1)

0,15

0,15

TPYHIIOBBIC KOHCYJIbTallUU

KYPCOBOM IPOEKT

KypcoBas paboTta

3a4€T

0,15

3a4eT C OLEHKOU

OK3aMCH

CamocrosTrenbHas paboTa ImpHU MPOMEKYTOUHOW aTTe-
CTaluHu, B T.4. (1)

8,85

BBITMIOJTHEHHE KYPCOBOI'O ITPOEKTa

BBINOJIHEHHE KYpCOBOM pabOThI

MMOATOTOBKA K 3a4CTy

8,85

IIOATOTOBKA K 3a4€Ty C OLICHKON

MMOATOTOBKA K 3K3aMCHY

dopma MPOMEKYTOUHOM aTTECTALUHI

3a4€CT

3a4€CT
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4. Cogepxanue TUCHUILINHBI

4.1. Conep:xaHue TUCHMILIMHBI B pa3pe3e pa3/iesioB U NOAPa3aeioB

Pa3nes 1. Cucrema npeaocTaBieHUs rocy1apcTBEeHHbIX H MYHUIMIIAIbHBIX YCIYT

Ilonpaznen 1.1. IloHATHE M XapaKTEPUCTUKH TIOCYNAPCTBEHHBIX M MYHHUIUIAJIBHBIX

YCIIYT.
[TonsiTve rOCYAapCTBEHHBIX U MYHULMIIAJIBHBIX YCIYT B IEHCTBYIOIIEM 3aKOHOHaTenbeTBe. ['oc-
yIapCTBEHHAsl YCIIyra KakK OJJHa U3 COCTABISIOMIMX (DYHKIMH rocyaapcTBa. MapKETHHIOBBIN U
YIPaBICHYECKUM MOAXObl K aHAJINU3y NOCYJapCTBEHHBIX U MYHMLMNAIBHBIX yciuyr. IlonsTus,
¢dopmupoBaHue U BeneHHE (PeaepantbHOTO peecTpa rocy1apcTBEHHBIX YCIYT, peecTpa rocyaap-
CTBEHHBIX YCIYr CyOBEKTa, peecTpa MYHUIMNAIbHBIX YCIyr. OCHOBHbIE BUABI U NPUHLUIIBI
IIPEA0CTABIICHUs T'OCYJaPCTBEHHBIX U MYHULIUIIAJIBHBIX YCIIYT.

Ilompaznen 1.2. PernameHTranus U CTaHAAPTH3aLUs TOCYIJAPCTBEHHBIX M MYHUIMIIANIb-
HBIX YCIIYT.

CymHocTh ¥ 3aaun pernameHTanud. [lonsaTue anMuHHCTpaTUBHOrO periaamenta. Hop-
MaTHBHAas 0a3a perijaMeHTallid TOCYJAPCTBEHHBIX W MYHUIUNAIBHBIX ycIyr. OcoOeHHOCTH
pa3pabOTKU aIMUHUCTPATUBHBIX PETJIaMEHTOB, TEXHOJIOIMUECKUX KapTa MEKBEIOMCTBEHHOI'O
B3auMoieiicTBus. Ilacropt yciyru B 31eKTpoHHOM (popMmaTe. TeXHOJOrHUeCKUe CXeMbl MpeJio-
CTaBJICHUS TOCYJAapPCTBEHHBIX U MYHULIMNAJIBHBIX ycayr. OnTUMH3anus rnpouecca npeaocTaBiie-
HUS FOCYIapCTBEHHBIX M MYHULMINAIBbHBIX YCIYr. Buasl U npaBuia 3KCIEPTU3bl IPOEKTOB a-
MUHHCTPAaTUBHBIX periaMeHTOB. POpMBI KOHTPOJIS 3a MCIOJHEHHEM aJIMHHHUCTPATHBHOIO pe-
riamenTa. [loHaTue «cranaapTuzanusy», ero NpUMEHEHUE B OTHOIIEHUH I'OCYAapCTBEHHBIX (MY-
HULIUMAIBHBIX) YCIIYT.

Pazgen 2. TexHoJiorMH NpegocTaBJIeHUS]I TOCYJIAPCTBEHHBIX M MYHHMIMNAJIbHBIX
yeayr

ITompaznen 2.1. Opranuzanus NpefoCTaBICHUs I'OCYIapCTBEHHBIX M MYHUIMIAIBHBIX
yCIIYT B MHOTOQYHKI[MOHATIbHBIX LIEHTPAX.

IIpennoceinku co3ianusi MHOMO(YHKIIMOHAIBHBIX LIEHTpoB B Poccun. MHorodyHkimo-
HaJbHBIC IIEHTPHI OKa3aHus yciayr Hacenenuto (M®L): nenu u 3agaun nesarenbHocTH. OyHKIINH,
npaBa, 00S3aHHOCTU U OTBETCTBEHHOCTh MHOTO(YHKIIMOHAJIBHOTO IeHTpa. [IpuHuIun «omgHoro
okHa». Moaenu ynpasnenuss MOLI. TpeGoBanus k MHPPACTPYKTYpe MHOTO(PYHKIHOHAIBHOTO
LEHTpa. Y CIIyTH, KOTOPBIE 11€JeCO00pa3HO MPEIOCTABIATh B MHOTO(YHKIIMOHAIBHOM LIEHTPE.

[Mompazmen 2.2. IlpepocTaBieHne TOCYAaPCTBEHHBIX W MYHHIIMIIATBHBIX YCIYT B DJIEK-
TPOHHOM (opMme.

[IoHsATHA M OCHOBHBIE XapaKTEPUCTUKH IOCYAAPCTBEHHBIX M MYHUIHIIAIBHBIX YCIYI B
3NIeKTpOHHOM (opme. Turel ycayr B anekTpoHHol dopme. [Iponece npegocraBieHus rocynap-
CTBEHHBIX U MYHULIUIIAIbHBIX YCIYT B 3JIEKTPOHHOI dopme. [Ipobiembl iepeBoaa yciyr B 3JeK-
TpoHHYIO (hopMmy. ['ocynapcTBeHHas HH(OPMAIIMOHHASI CUCTEMA O TOCYAAPCTBEHHBIX U MYHUIIU-
NalbHbIX MIaTekax. Opranuzanus JesTENbHOCTH 0 BBIITYCKY, BblJa4€ U OOCITYKUBAaHUIO YHU-
BEPCAIIBHBIX MIEKTPOHHBIX KapT. ITopTanbl rocyjapcTBEHHBIX U MYHHULUIAIBHBIX YCIYT. ODJEK-
TPOHHBIM JOoKyMeHT. [IpaBoBas 0a3za AJIEKTPOHHOIO JOKYMEHTO0OOpPOTa M JOKYMEHTHUPOBAaHUS
JeATenbHOCTH. [IpMHIMIIBI HMCIIOAB30BAHMS DJIEKTPOHHOW NOANKMCHU IPU OKAa3aHUU TOCyhap-
CTBEHHBIX 1 MYHUIIMTAIBHBIX yciyr. CepTudukaT Kiro4a MpoBEPKU AIEKTPOHHOMN MOIIHUCH.

IMonpasnen 2.3. MeXBeJOMCTBEHHOE B3aMMOACHCTBHE MPU OKa3aHUU T'OCYIapCTBEHHBIX
Y MYHUIUTIATbHBIX YCIIYT.

CymHocTs, 1enH, 3a1a4u 1 MHppacTpykTypa. MexXBeT1OMCTBEHHBIH JOKYMEHTOOOOPOT.
Hanpasnenue nHPOpMaIMOHHBIX TOTOKOB B paMKaX MEXBEJIOMCTBEHHOTO B3aUMOICHCTBHUS.

ITonpaznen 2.4. Enunelil mopTan rocy1apCcTBEHHBIX YCIYT.

[TonsaTre m nenu EnmHOrOo nmoprana rocy1apCTBEHHBIX YCIyr. IHTEpakTHBHOE OKa3aHUE
rOCyJapCTBEHHBIX yCIyr. AHanu3 paboTsl EnuMHOro noprana rocy1apcTBeHHBIX YCIyT, Mpooie-
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MBI U JJOCTOMHCTBa pecypca. [IpenocraBnenne rocyJjapcTBEHHbIX U MYHHUIIUNIAIBHBIX YCIYT Ha
nopraiie BopoHexckoii 061acTu.

[Mogpazaen 2.5. DneKTpOHHOE MPABUTEIBCTBO.

[lonsiTHE 2n€KTPOHHOrO NPaBUTENbCTBA. COBPEMEHHBIE KOHLIETIMH 3JIEKTPOHHOTO Ipa-
BUTENbCTBA. [10X0BI K TPAKTOBKE TEPMUHA «3JIEKTPOHHOE MPaBUTEILCTBO». CTPYKTypa U 3Ta-
Ibl Pa3BUTHUS DIIEKTPOHHOIO IpaBuTeNibcTBa. COBpEMEHHas CTalus PA3BUTHUS 3JIEKTPOHHOTO
npaButenbeTBa B Poccun. MHppacTpyKTypa 371€KTPOHHOTO MpaBUTENIbCTBA. MeHTH)UKaAINOH-
HbIE€ HTHCTPYMEHTBI 3JIEKTPOHHOT'O IIPaBUTEIBCTBA.

Pasnen 3. KauecTBO 0Ka3aHMsl rOCYy1apCTBEHHBIX M MYHHIMIAJbHBIX YCJIYT

[Togpaznen 3.1. IloHsiTHe M MOAXOBI K ONMPEACICHUIO KAYECTBA TOCYIapCTBEHHON U MY-
HULIAIIAJIBHON YCIIYTH.

[lonsATHe ¥ MOAXOABI K ONPENEICHUI0 KAuyecTBAa TrOCYJapCTBEHHOM M MYHUUMIIAJIbHOMN
yenyru. CucreMa nmotpedHocTel moTpeduTeneil mo moBoAy KauecTBa U KOM(POPTHOCTH (IOCTYTI-
HOCTH) ToyydaeMbIx yciyr. Kpurepun kadectBa 1 KoM(pOpTHOCTH (BKIIIOUYAsi TOCTYIMHOCTB) TOC-
YIapCTBEHHBIX U MyHMLIMIAJIBHBIX ycayr. CucTeMa 1okas3areseil OlleHKH KayecTBa U JIOCTYIIHO-
CTH rocyJapcTBeHHBIX yciyr. Cucrema ¢pakToOpoB, OKa3bIBAIOIIMX HEraTUBHOE BIMSHHUE HA Kaue-
CTBO U JJOCTYIHOCTb I'OCYJapCTBEHHBIX U MYHULIUIIAIbHBIX YCIIYT.

[Hogpasznen 3.2. MOHUTOPUHT KayecTBa rOCYAapCTBEHHBIX U MyHUIIUIIATbHBIX YCIIYT.
OcCHOBHBIE XapaKTEPUCTUKU MOHUTOPUHIA KaueCTBa MIPEIOCTABIICHUS TOCYAAPCTBEHHBIX (MyHHU-
[UTANBHBIX) YCIYT, 3Talbl ero npoeaeHus. OCOOEHHOCTH MOHUTOPUHIA KauyecTBa MPEJOCTaB-
JIEHUS FOCYAApCTBEHHBIX U MyHUIMIIAIBHBIX yciyr B MDII.

4.2. PacnipenejieHue KOHTAKTHOI W CaMOCTOATEILHOH padoThl MPH MOATOTOBKE
K 3aHSATHUSIM 10 NoApa3ieiam

4.2.1. Ounas ¢opma o0y4eHus

KonTakTHas pabora
Pazniensl, noapasnens! TMCHUILINHBI CP
nexmuu | JI3 | TI3

Pasnen 1. Cucrema npeocraB/ieHHs TOCYIAPCTBEHHbIX M MYHH- 5 4 12
HHMNAJIBHBIX YCJIYT
[Tonpaznen 1.1. [loHsTHE M XapaKTEpPUCTUKH TOCYAApCTBEHHBIX U 1 2 6
MYHUILIMIIAJIbHBIX YCIIYT.
[Tonpaznen 1.2. PernamenTtanust U cTaHaapTU3aLUs TOCYJapCTBEH- 1 2 6
HBIX 1 MYHUIIUIAJIIbHBIX YCIIYT.
Pa3nes 2. TexHoJI0ruM NpegoCTABICHUS ITOCYAAPCTBEHHBIX U 8 20 | 34
MYHMIMNAJIbHBIX YCJIYT
[Tonpaznen 2.1. Opranuzanus NpeaocTaBiIeHNs TOCYJapCTBEHHBIX U 5 4 5
MYHHUIIMNIAJIBHBIX YCIYT B MHOTOQYHKIIMOHAJIBHBIX [IEHTpaX.
[Tonpaznen 2.2. IlpenocraBieHHE TOCYJAapCTBEHHBIX W MYHMIIM- 5 4 5
NaJIbHBIX YCIYT B AJIEKTPOHHOU (opMe.
[Tonpaznen 2.3. MeXBEJOMCTBEHHOE B3aMMOJEHCTBHE IIPU OKa3a- 5 4 5
HUU TOCYJAPCTBEHHBIX U MYHUIIUNIAJIbHBIX YCIIYT.
[Tonpaznen 2.4. Enqunblii nopTan rocy1apcTBEHHBIX YCIIYT. 1 4 8
[logpaznen 2.5. DneKTpOHHOE MPABUTENHCTBO. 1 4 8
Pa3pnen 3. KauecTBo 0Kka3aHMs roCyAapCTBEHHBIX U MyYHHIIH- 4 4 11
NAJbHBIX YCJIYT
[Togpaznen 3.1. [loHATHE W MOAXOABI K OMPENEICHHUIO KadyecTBa 2 2 5
rOCy/1apCTBEHHOW U MYHULIMIIAIBbHON YCIYTH.
ITonpa3znen 3.2. MOHUTOPUHT KauyecTBa rOCYJAapCTBEHHBIX U MYyHU- 5 2 6
LIMIAJIBHBIX YCIIYT.
Bcero 14 28 | 57
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4.2.2. OuHo-3a04Has ¢opma o0yueHus

KonTakThas pabora
Pasznensl, moxpa3z el IMCUUIUIMHBI CP
nexkuu | JI3 | 113

Paznen 1. Cucrema npeoctaBjieHnsi rOCy1apCTBEHHbIX U MYHU- 5 5 24
NUNAJIbHBIX YCJIYT
ITogpaznen 1.1. [loHsATHE U XapaKTEPUCTUKUA TOCYAAPCTBEHHBIX M 1 1 12
MYHUIUIIATBHBIX YCIIYT.
[Togpaznen 1.2. PernameHrtanus U cTaHIapTU3alUs TOCYJapCTBEH- 1 1 12
HBIX U MYHUIIUIIAJIBHBIX YCIIYT.
Pa3zgea 2. TexHoJI0ruM npeaoCcTaBJIeHUus roCy1apCTBEHHbIX U 8 8 o
MYHUIIUNIAJTbHBIX YCJIYT
[Tonpaznen 2.1. Opranuzanus NpeaoCcTaBiICHUs TOCYIAPCTBEHHBIX U 5 5 5
MYHHIIUITATLHBIX YCIYT B MHOTO()YHKITMOHABHBIX IIEHTPaX.
[Togpaznen 2.2. IlpenocTtaBiieHHE T'OCYJapCTBEHHBIX W MYHMIIU- 5 1 5
MATBHBIX YCIIYT B QJICKTPOHHOU (hopMme.
[Toapaznen 2.3. MexBeqOMCTBEHHOE B3aMMOJICUCTBUE MPU OKa3a- 2 1 5
HUU TOCYJAPCTBEHHBIX U MYHUIIUNIATbHBIX YCIIYT.
[Toapaznen 2.4. Equnblii mopTaj rocyAapCTBEHHBIX YCIIYT. 1 2 5)
Iloapasnen 2.5. DneKTpOHHOE MPABUTENIBCTBO. 1 2 4
Pa3nen 3. KauecTBo oka3zanus rocy1apcTBeHHbIX U MyHHLIH- 4 4 23
NAJbHBIX YCJIYT
[Tonpaznen 3.1. IloHsATHe M MOAXOHABI K ONPEACIECHUIO KauecTBa 5 2 11
rOCY/IapCTBEHHOW U MYHULIMTIATHLHON YCIYTH.
[Tonpaznen 3.2. MOHUTOPUHT KauecTBa TOCYJAapCTBEHHBIX U MYHHU- 5 5 12
[UTIAITBHBIX YCIIYT.
Bcero 14 14 | 71

4.3. IlepeueHb TeM H Y4eOHO-METOAMYECKOTr0 obecriedeHHs 1JIsl CAMOCTOATEIbLHOH PadoThI

o0yuarwuuxcsi
O6BEM, 4
Ne | Tema camocTOSTENBHOM (bopwma 0byie-
VYuebHo-MeToanYecKoe obecreyeHrne HUS
n/n paboThI
OYHasi | OYHasi -
3a04Had
1. | Pazgen 1. Cucrema | Yupkun B. E. Cucrema rocyaapcTBeHHOTO U MyHH-
NPEIOCTAaBICHNsI TOCY- | HMNAJIBHOTO YIPaBICHUs [3JIEKTPOHHBIN pecypc]: 12 o4
JApCTBEHHBIX W MyHH- | YueOHuk / B. E. Unpkun - Mocksa: OOO "HOpuan-
[IUTAIBHBIX YCIYT yeckoe uznarenscTBo Hopma', 2021 - 400 c. [DU]
2. | Pasgen 2. Texwmomoruu | [9BC 3nanmym]| URL:
npenocTaBienus rocy- | https://znanium.com/catalog/document?id=398703 34 24
JMApCTBEHHBIX W MyHH- | MHmakoBa E. I'. DnekTpoHHOE IpaBUTENBCTBO B
LIUNAJIBHBIX YCIYT MyOJIMYHOM YIIPaBJICHUH [3JIEKTPOHHBIN pecypc]:
3. | Pazmgen 3. KauectBo | MoHOTrpadus / E. I'. MamakoBa - Mockga: FOpaiir,
OKa3aHus rocynap- | 2022 - 139 ¢ [OU] [OBC IOpaiit] URL:
cTBeHHBIX M MyHunu- | https://urait.ru/bcode/493237
NaJILHBIX YCIYT Ka6amos C. 0. DnekTpoHHOE MTPaBUTENBCTBO.
DNeKTPOHHBIA JOKyMEHT0000poT. TepMuHsI 1 11 23
oTpezeNieHus [IEeKTPOHHBIN pecypc]: YuebHoe mo-
cobue / C. 0. Kabamos - Mocksa: OOO "HayuHo-
m3narensckuii meatp MHOPA-M", 2021 - 320 c.
[2U] [OBC 3nannym] URL:
https://znanium.com/catalog/document?id=363616



https://znanium.com/catalog/document?id=398703
https://urait.ru/bcode/493237
https://znanium.com/catalog/document?id=363616
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5. ®@oHA OLIEHOYHBIX CPEACTB A5 NPOBeIeHUs POMEXKYTOUYHOM aTTeCTALMHU U
TeKylero KOHTPOoJIs

5.1. OTansl popMHPOBAHUS KOMIIETEHIUI

NHaukaTop 10CTHKEHUS

Moapa3aen 1M CUMIITHHBI Komnerenmus KOMIIET I
[Tonpaznen 1.1. [loHsiTHE M XapaKTEPUCTUKHU OITK-5 ey
rOCYJapCTBEHHBIX U MYHUIIUIAIBHBIX YCIYT
[Togpaznen 1.2. PernamenTauusi U cTaHzap-
THU3aLUs TOCYAAPCTBEHHBIX OIIK-5 32
Y MYHUIIUTIAIBHBIX YCIYT
[Togpaznen 2.1. Opranuzanusi npeaocTaBiie- OITK-5 30
HUS TOCYJApCTBEHHBIX M MYHULMIAIbHBIX
yCIIyT B MHOTO(QYHKIIMOHAJILHBIX IIEHTPaX OIIK-5 V2
[Toapaznen 2.2. IlpemocraBieHue rocymap- OIIK-5 32
CTBEHHBIX U MYHHUIMNAJIbHBIX YCIYI B 3J€K- OIIK-5 33
TpOHHOM popme OIIK-5 y2
[Monpaznen 2.3. MeXBe1OMCTBEHHOE B3aUMO- OIIK-5 33
JeICTBUE MPU OKa3aHUU TOCYJApPCTBEHHBIX U
MYHUIUTIATBHBIX YCIIYT OIIK-5 y2
[Moapaznen 2.4. Enunblii mopran rocynap- OIIK-5 33
CTBEHHBIX YCIYyT OIIK-5 V2
[Togpazmen 2.5. DNEKTpOHHOE TMPaBUTEIb- OIIK-5 33
CTBO OIIK-5 y2
[Tonpaznen 3.1. [TonsiTHe ¥ OAXO/BI K OMpe- OIIK-5 32
JIEJICHUIO KadeCcTBa T'OCYJAPCTBEHHON U MY-
HULUNAJIIBHON YCIIYTH OIIK-5 33
[Toapaznen 3.2. MOHUTOPUHT KadyecTBa rocy- OIIK-5 32
JAPCTBEHHBIX U MYHULIUIIAJIBHBIX YCIIYT OI1K-5 y2

5.2. llka/bl ¥ KPUTEPHUH OLICHUBAHMSA JOCTHKCHHUSI KOMIICTCHIIHI

5.2.1. llIkaabl OLleHUBAHNA JOCTHKEHUS KOMIIETEeHITHIA

Bunel oneHok OneHkHn

AKa,Z[eMI/II{GCKaSI OIICHKa I10

o HE 3aYTEHO 3a4TEHO
2-x OanpHOM miKane (3a4eT)

5.2.2. Kputepuu oueHuBaHHUS JOCTUKEHUS KOMIMETEH UM
Kpurtepun onenkn Ha 3a4ere

OrneHka 3K3aMeHaTo- Kputepun
pa,
YPOBEHb
«3auteHo», moporoerii | OOyuaronuiics Mokasaja 3HaHHE OCHOBHBIX MOJIOKEHUHN YYeOHOW TUCITUTLTAHBL,
YPOBEHB YMEHHUE TIOJNYYUTH C TOMOIIBIO IPErojaBaTeis MPaBIILHOE DPEIICHHE KOH-

KPETHOH NpPaKTHYEeCKOW 3aaddl W3 YHciia MPEIyCMOTPEHHBIX pabodueld mpo-
rpaMMOii, 3HAKOMCTBO C PEKOMEHIOBAHHON CIIPaBOYHOM

«He3auteHo», [Ipu orBeTe 0Oywaromerocs BBISBUINCH CYIIECTBEHHBIE MPOOENBl B 3HAHUAX
OCHOBHBIX TIOJOXEHUHA y4eOHON AMCIUIUIMHBI, HEYyMEHNE C TIOMOIIBIO IIPEeTo-
JlaBaTelis MOJYyYUTh NPaBIWIIBHOE PEIICHUE KOHKPETHOW MPAKTHUYECKOW 3aJauM
13 YKCIIa NPeAYCMOTPEHHBIX padoueil mporpaMMol yaeOHOH TUCUHIUIMHBL
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Kpurepun onieHkH TecTOB

OreHKa, YpOBEHb
JIOCTHKCHUS KOMIICTCHITU I

Ornrcanre KpuTepuen

OTIMYHO, BEICOKUH

CopneprkaHre paBUIBHBIX OTBETOB B TecTe He MeHee 90%

Xopo11o, MPoABUHYTHIN

ConeprkaHre IpaBUIbHBIX OTBETOB B TecTe HE MeHee 75%

VY 10BAETBOPUTEIBHO,
MOPOTOBBIN

CopneprxaHre NpaBUIbHBIX OTBETOB B TecTe He MeHee 50%

HeynosnersopurensHo,
KOMIIETCHIIUS HE OCBOEHA

CopneprkaHre IpaBUIHHBIX OTBETOB B TecTe MeHee 50%

Kpurepun onieHKH yCTHOr0 onpoca

Orenka, ypoBeHb
JIOCTHKEHUS
KOMITETEHITUH

Onucanue KpUTeEpUEB

3a4TeHO, BHICOKUI

CTyneHT JeMOHCTpUPYET YBEPEHHOE 3HAHHE MaTepualia, YeTKO BBIpakaeT
CBOIO TOYY 3pEHHUS IO paccMaTpHUBaeMOMY BOIIPOCY, MPHUBOJIS COOTBET-
CTBYIOIIIME IPUMEPHI

3auTeHo, NPOIBUHYTHIH

CTyneHT JeMOHCTpUPYET YBEPEHHOE 3HaHUE MaTepuana, HO JIOIyCKaeT OT-
JIENbHBIE TTOTPEITHOCTH B OTBETE

3auTeHo, TOPOrOBbIi

CTyIeHT JEeMOHCTPUPYET CYIISCTBEHHBIC MPOOETbl B 3HAHUAX MaTepUaa,
JIOTTYCKAET OIMOKU B OTBETaX

He 3aureHo, KoMITEeTCHITS
HE OCBOCHA

CTyneHT AeMOHCTpUPYET HE3HaHUE MaTepHuala, JOIYCKaeT rpyOble OMNOKH
B OTBETax

Kputepuu oneHkn peuienus 3aaq

OueHKa, ypOBEHb
JOCTHKEHHUS
KOMIIETEHITHI

Onucanue KpUTepUeB

3a4TeHo, BEICOKHUI

CTyneHT yBepeHHO 3HaeT METOIMKY U alrOPUTM PElIeHHs 3a/1a4H, He J10-
MYCKAaeT OIIMOOK MPH €€ BBIIOIHEHHH.

3auTeHo, MPOABUHYTHIHN

CTyIeHT B LIEIIOM 3HaeT METOAUKY M JITOPUTM PEIleHMs 3a/1a4d, He J0-
MyCKaeT rpyObIX OMMOOK NPH €€ BBIIOIHEHHH.

3auTeHo, TOPOTOBBIi

CTYI[GHT B II€JIOM 3HACT MCTOJAUKY M aJITOPUTM PECUICHUA 3aJadu, AOITYyC-
KaeT OIIMOOK IIpu €€ BBIIIOJIHEHUH, HO cIrrocooen HCIPaBUTh UX IIPU I10-
MOIIH MMPErogaBaTeIs.

He 3a4TCHO, KOMIICTCHIIMUA
HC OCBOCHA

CryneHT He 3HaeT METOAHMKY M aJIrOPUTM pELICHUs 3aJadud, JOIMyCKaeT
rpyOble OIMOKH TIPH €€ BBIMOTHEHWH, HE CIIOCOOCH HMCIPaBUTh UX TPH
HOMOIIY NIPENOAABATEIISL.

5.3. MartepuaJibl 1Jisl OLEHKHU J0CTUKEHUs] KOMIIeTeHIIUI

5.3.1. OneHo4HbIC MATEPHAJIBI IPOMEKYTOUYHOM aTTeCTALMHU

5.3.1.1. Bonpocsl K 3K3aMeHY
He npenycmorpen.
5.3.1.2. 3aga4u K 3K3aMeHy
He npenycmorpen.
5.3.1.3. Bonpocsl K 32a4€Ty ¢ OLEHKOM
He npenycmorpen.
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5.3.1.4. Bonpocsl k 3a4eTy

Komme-
Ne Copep:xanue — HIK
1 Boigenure XxapakTepHble 4YepThl TOCYAAPCTBEHHBIX M MYHUIHUMAIbHBIX OIK-5 e
ycrryr?
2. | Beigenure QyHKIMH TOCYIapCTBEHHBIX M MYHUITUITATBHBIX YCITYT? OIIK-5 32
3. | ChopmynupyiiTe OTINYUS TOCYIaPCTBEHHBIX M MYHUIIMIIAIBHBIX YCIYT? OIIK-5 32
4 FOC};HapCTBeHHaH yclayra Kak OfHa M3 COCTaBJSIIOIMX (YHKLUWI rocynap- OIK-5 3
CTBA’
5 KaxoB nopsinok ¢popMupoBanus U BeeHHE (elepanbHOro peecTpa rocyaap- OITK-5 3
" | CTBEHHBIX yCIyr?
6 KakoB mopsimox ¢popMupoBaHus U BeneHHe GeneparbHOro peecTpa MyHHUIIH- OIK-5 3
" | manpHBIX ycuyr?
7 MapKeTHHIOBBIA U yNPaBIEHYECKUNA MOAXOABI K aHAINU3Y I'OCYAAPCTBEHHBIX OITK-5 3
" | ¥ MyHUIIMNIAJBHBIX YCIYT?
8. | OcHOBHBIC BUIbI M IPUHLIUIIBI PEIOCTABICHHSI TOCYAAPCTBEHHBIX yCIyr? OIIK-5 32
9. | OcHOBHBIE BUJIBI Y IPUHITUITEI TPEIOCTABICHHS MYHUIIMITATBLHBIX yCIyT? OIIK-5 32
10. | Uenm permamMeHTalMi B TOCYIaPCTBEHHOM M MYHHIIWTIAIGHOM YIIPaBIICHUH? OIIK-5 32
11 [aiiTe XapakTepuCTHKY pa3iHYHBIX PErJIaMEHTUPYIOIIMX JOKYMEHTOB B roc- OITK-5 1
" | yIapCcTBEHHOM M MYHHMIIMTNIATHHOM YIIPaBJIECHUU?
12. | Yro Takoe CTaHIapT OKa3aHHs rOCYIaPCTBEHHBIX U MYHHUIIUIIATBHBIX YCITYT? OIIK-5 32
13, Tpe6OBg.HI/I$I K CTaHJApTy NPEAOCTaBICHUS TOCYAapCTBEHHON WM MYHHUIH- OITK-5 e
MagbHON yCIyTH?
14. | Tlacnopt yciyru B 9J1€KTpoHHOM ¢opmate? OIIK-5 32
15 TexHonornyeckue CxXembl MPEeNOCTaBIEHUS] TOCYAAPCTBEHHBIX M MYHHIIH- OITK-5 e
HaJbHBIX yCIyr?
16. | Bunbl u mpaBuia SKCIIePTH3HI IPOEKTOB aJIMIHUCTPATHBHBIX PEriIaMeHTOB? OIIK-5 32
17 B yem cocTtouT onTHMM3anuA Mpolecca MpeaocTaBiIeHNus ToCy1apCTBEHHbIX OITK-5 1
1 MyHHLIMOAJIBHBIX yCIyr?
18. | ®opmMBI KOHTPOJIS 33 UCTIOTHEHHEM aIMUHUCTPATHBHOTO periaMeHTa? OIIK-5 32
19 ITpouecc NPEZIOCTABCHHs TOCYAAPCTBEHHBIX M MYHHUMNAIBHBIX YOIYT B | - 1
JIIEKTPOHHOH popme?
20. HopmaTuBHO-TIpaBOBbIE  OCHOBBI JICATENILHOCTH MHOTO()YHKIIMOHAJIBHBIX OITK-5 3
LICHTPOB OKAa3aHUsl TOCYJApPCTBEHHBIX U MyHUIMIAIBHBIX yCIyr?
B 4em 3axmoyaroTcsi OpraHu3alOHHbIE OCHOBBI JESITEIBHOCTH MHOTO(QYHK-
21. | HMOHANBHBIX IIEHTPOB OKa3aHWS TOCYAapCTBEHHBIX M MyHUIMNanbHeix | OITK-5 32
ycayr?
Kakue texHonornu ucnons3ytorcss B ML 11 B3anMOJIEHCTBHS ¢ IPYTUMHU
22. | yyacTHUKaMH Tpolecca MpPeAOoCTaBICHUSI TOCYAapcTBeHHBIX (MyHunmmnanb- | OITK-5 32
HBIX) ycIyr?
Kakne nadopmanmonHble cucTeMBbl 3a1eHiCTBOBaHbI B MIPOIIECCE MPEIOCTaB-
93 | JICHHS TOCYNapCTBEHHBIX (MyHMLMIIATBHBIX) YCIYT B 3JIEKTPOHHOH (opme? OITK-5 3
" | OnumuTe MX B3aHMMOEHCTBHE B XOJ€ MPEAOCTaBIECHUS T'OCYIapCTBEHHBIX
(MyHUITMITATIBHBIX) YCITYT?
Onuimre OCHOBHBIE CLIEHAPUN B3aUMOAEHCTBHS 3asBUTEIISI C OpraHaMu roc-
24. | ynapcTBEHHOH BJIACTH M MECTHOI'O caMoyImpaBiieHus B xoze npeaoctasnenus | OIIK-5 32
TOCYJJAPCTBEHHBIX (MYHHUIIMTIAIBHBIX) YCIYT B JEKTPOHHOH opme?
o5 OCOOCHHOCTH OpTraHHU3alyy NPEJOCTABICHUSI TOCYAPCTBEHHBIX U MYHUIIH- OITK-5 0
NaJIHBIX YCIYT B MHOTO(YHKIMOHAJIBHBIX HEHTPax?
26. | @yHKIMH MHOTOGYHKIMOHAIBHOTO IEHTpa? OIIK-5 32
27. | OTBETCTBEHHOCTh MHOTO(YHKIIMOHAJIBHOTO IIeHTpa? OIIK-5 32
28. | [lpaBa MHOrOYHKIIMOHATILHOTO IIeHTpa? OIIK-5 32
29. | Obsa3aHHOCTH MHOTO(QYHKIIMOHAIBHOTO IIEHTpa? OIIK-5 32
30 [IpuHIMI «OJHOTO OKHAY» MPH OpPraHU3alKH NPEeIOCTaBICHHUs IOCy1apCTBEH- OITK-5 32
HBIX 1 MYHHIIUTIAJBHBIX YCITyT?
31. | O0s13aHHOCTH OPraHoOB, MPEAOCTABRIISIONINX TOCYIaPCTBEHHBIC yeayru, u op- |  OIIK-5 33
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TaHoB, NMPEAOCTABIAIONINX MYHHLIUIAIbHBIE YCIYTH, IPU MPEAOCTaBICHUN
TOCY/IapCTBEHHBIX U MYHHIHUIAIBHBIX YCIYT B MHOTO(QYHKIIMOHAIBHBIX [IEH-
Tpax?

32. | TpeboBaHHs K COTJIAIICHUSM O B3aUMOACHUCTBHH? OIIK-5 33
Oo6uue TpeOOBaHUS K HCTIOJIb30BaHHIO MHPOPMAIIIOHHO-

33. | TeJIeKOMMYHHKAITMOHHBIX TEXHOJIOTHI MPH TpenocTaBiieHin rocynapctseH- | OIMK-5 33
HBIX 1 MYHHLIMTAJIBHBIX YCIyT?

34 [Mopsinok BeaeHUs] PeecTpOB TrOCYNAPCTBEHHBIX W MYHHUIMIIAIBHBIX YCIYyT B OITK-5 33
3JIEKTPOHHOH hopme?

35. | [lopTainsl rocy1apcTBEHHBIX ¥ MYHUITMIIATBHBIX YCIYT? OIIK-5 33

36. | [lousaTue u e EnnHOTO Moprasia rocy1apCTBEeHHBIX yCIyT? OIIK-5 33
[IpenocTaBnenre TOCyAapcTBEHHBIX W MYHHLIMIAIBHBIX YCIYr Ha MopTale

37. . OIIK-5 33
Boponexckoi obnactu?

38, Hcnonp30BaHue 37IEKTPOHHON MOINMCU IIPU OKa3aHUM TOCYAAPCTBEHHBIX U OIK-5 33
MYHHUIMIAIBHBIX yCIyr?

39 Buapl 31eKTpOHHON MOJNKCH MPH OKAa3aHWU T'OCYJapCTBEHHBIX U MYHUIIH- OITK-5 33
NaJbHBIX yeayr?

0 [TpuHIMITEI UCHOTB30BAHUS 3JIEKTPOHHON HOANKCH MPH OKa3aHUHU Tocynap- OITK-5 33
CTBEHHBIX U MYHHUIMIIAJIBHBIX yCIyr?

41. | Ceprudukar kirro9da MPOBEPKHU IMEKTPOHHON TIOITHCH? OIIK-5 33

42, I'ocynapcTBeHHass MH(POPMALMOHHAsI CHCTEMa O TOCYAAPCTBEHHBIX U MYHH- OITK-5 33
LIUIAJIbHBIX IJIATEXKAX?

13 Opranuzanusi IesTeIbHOCTH TI0 BBIYCKY, BblAade W OOCIY)KUBAaHHIO YHH- OITK-5 33
BEPCABHBIX IEKTPOHHBIX KapT?

44, YHuUBepcanbHas 3JIEKTPOHHAS KapTa KaKk HOCUTEIb WH(GOPMALUH MPH IMOJY- OITK-5 33
YEHUH FOCYIapCTBCHHBIX U MyHHULIMNAIBHBIX yCIyr?

15 B uem 3akirodaeTcs CymIHOCTh M 3aJadll MEKBEJIOMCTBEHHOTO B3aUMOCH- OITK-5 33
CTBHSI TOCYJapCTBEHHBIX (MYHHIIMIIATIBHBIX) YCIYT?
Onuunre HOpMaTHBHO-TIPABOBBIE OCHOBBI OPTaHU3ALUN MEXBEIOMCTBEHHO-

46. | TO B3aUMOJICHCTBHUS TMPHU OKAa3aHWHM TOCYNAapCTBEHHBIX (MyHHUIHMManbHBIX) | OIIK-5 33
yeiyr?
Onwumvte nHGOPMAIIMOHHBIE TEXHOJIOTUH MEXBEIOMCTBEHHOTO B3aWMO/IEH-

47, OIIK-5 33
CTBUS?

48, OO6ume TpeGoBaHMs K MOPSIKY MOAAYH U PACCMOTPEHUS 5Kaj00bl, MOAaHHON OIK-5 33
B OpraH, OKa3bIBAIONINHN rOCYJApCTBEHHYIO WM MYHUIIMTIAIBLHYIO YCIyTy?

49. | CoBpeMeHHbIC KOHIICTIINHU 3JICKTPOHHOTO MIPABUTEIbCTBA (TOCYIapCTBa)? OIIK-5 33

50. | CoBpemeHHas cTaaus Pa3BUTHsI AIEKTPOHHOTO MpaBUTENLCTBA B Poccun? OIIK-5 33

51. | CrpykTypa U 3Tansl pa3BUTHS 3JIEKTPOHHOTO NPABUTEIHCTBA? OIIK-5 33
Kpurepun kauectBa 1 KOMOPTHOCTH TOCYJAPCTBEHHBIX U MYHHUIIUIATBHBIX

52. | yenyr? B uem 3akmrouaercsi conpanbHas 3¢ ¢exTuBHOCTh npenoctasnenus | OITK-5 33
rOCYJApCTBEHHBIX 1 MyHULIMNAIBHBIX yCIyr?

53 Boizenure mokasarenu couuanbHONH 3(PQEKTHBHOCTH TOCYAapCTBEHHBIX MU OITK-5 33
MYHUIMIATBHBIX YCITYT?

54 B uem 3akirodaercs skoHOMHUYECKas 3P PEKTUBHOCTH NPEAOCTABICHUS TOCY- OITK-5 33
JAPCTBEHHBIX 1 MyHULIMOAIBHBIX yCIyr?

55, Oco0eHHOCTH MOHUTOPHHIA Ka4eCcTBa MPENOCTaBICHHUS TOCYAaPCTBEHHBIX U OIK-5 33

MYHHIMTAIBHBIX yciayT B MOL[?

5.3.1.5. Ilepeuenb TeM KYPCOBBIX IPOEKTOB (pador)
He npenycMoTpeHsl.

5.3.1.6. Bonipochl K 3amuTe KypcoBoii padoTbl
He mpenycMoTpeHsl.
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5.3.2. OneHo4YHbBIC MATEPHAJIBI TEKYLIEr0 KOHTPOJIS
5.3.2.1. Bonpocsl TecTOB

Ne Komme-
Conepxanue — HUAK
1. | HopmaruBel, TipaBujia M 3aKOHOAATEIIBHO 3aKperuieHHbIe AoKyMeHThI, | OITK-5 32
periIaMeHTHPYIONNE TEXHOJIOTHIO, 00BEM U KA4eCTBO OKA3aHUS YCIYTH
— 3TO:
1) ctanmapT npeaocTaBIeHUs! YCIIYTH;
2) pernaMeHT IpeJoCTaBIICHUs YCIyTH;
3) MOHUTOPUHT MIPEIOCTABIICHUS YCIYTH.
2. | IlonsATHE TOCYAapPCTBEHHOM YCIYTH CONEPKUTCS B: OIIK-5 32
1) Konctutynuu PO;
2) ®denepansHoM 3akoHe Poccmiickoit deneparuu ot 27.07.2010 1. Ne
210- @3;
3) I'paxxnanckoM kojekce Poccuiickoit denepanuu.
3. | KTo MoxeT BhICTymaTth 3asBUTEIEM MU MOJydeHHH TrocyaapcrBenHoi | OITK-5 32
(MyHUIIUTIANBHON) yciyru?
1) pusnveckne u IOPUANIECKHE JINTIA;
2) rpaxknane P®;
3) opraHbl rOCy1apCTBEHHON BJIACTU U MECTHOTO CaMOYIIPaBJICHUS,
4) yrnosHOMOYEHHbIE MPEACTABUTENIN BCEX BBILIETIEPEUUCIICHHBIX CYOh-
€KTOB;
5) Bce BapUaHThl BEPHBI.
4. | IlomyueHue rocyJapCTBEHHBIX YCIIYT SBISETCS: OIIK-5 32
1) mpaBom Bcex rpaxaan P@;
2) mpaBOM OT/ENbHBIX KaTeropuii rpaxjaad PO,
3) mpaBoM Bcex (YU3UYECCKUX JIHII.
5. | bazoBbIMM NpU3HAKaMM yCIYTH SBISIOTCA: OIIK-5 32
1) angpecHOCTS;
2) 3aKOHHOCTb;
3) cBsI3b C IIpaBaMu M 00SI3aHHOCTSIMU TPaK/JaH;
4) BO3ME3/THBIN XapaKTep.
6. | HdedarenbHOCTh IO peanu3anuy QyHKIMH OpraHoB BiacTH, koTopas ocy- | OIIK-5 32
LIECTBIIIETCS IO 3ampocaM 3asBUTENEH B Ipenerax YCTaHOBJIEHHBIX
HOPMAaTHBHBIMU IPAaBOBBIMU akTaMu P®D u HOpMaTHBHBIMH IPABOBBIMU
akTamu cyobekToB P® nmosHomMounii opraHoB, Ha3bIBAETCA:
1) rocyaapcTBeHHas 1€ TEbHOCTD;
2) rocyapcTBeHHast PyHKIIMS;
3) rocyaapcTBeHHas yciyra.
7. | TocynapcTBeHHas yciayra MOXKET MPEAOCTaBISThCS: OIIK-5 32
1) dpenepanbHBIM OPraHOM HCIIOJIHUTEIBHOM BIIACTH;
2) opraHoM rocy/1lapCTBEHHOI'0 BHEOIO/PKETHOTO (POH/a;
3) MCIIOTHUTEIBHBIM OPraHOM IOCyIapCTBEHHON BiacTH cyobekTa Poc-
culickor denepanumy;
4) opraHoM MECTHOTO CaMOYIIpaBJICHUS;
5) rocyIapCTBEHHBIM YUPEKICHUEM;
6) BCeMHU BBIIIENIEPEUNCIEHHBIMU CYObEKTaMH.
8. | XapakTepHble OTINYUS TOCYAApCTBEHHBIX U MyHMUIMNAIBHBIX yciyr oT | OIIK-5 32

rOCy/IapCTBEHHBIX U MYHUIIUITAIBHBIX (QYHKIIHI?

1) ocymecTBas€TCS MO 3aMIpocam 3asiBUTENCH;

2) ocylIecTBIIsE€TCS B IpeJieNax yCTaHOBJIEHHBIX TOJIHOMOYUA;

3) MOMET OCYWIECTBISETCSI TOCYAAPCTBEHHBIMH W MYHHMIMNAIbHBIMU
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YUpEXKICHUSIMU.

I'ocynapcTBeHHbIE OpraHbl B IPOLIECCE OKa3aHUs TOCYIapCTBEHHBIX
yCIIyT MOT'YT BBICTYIIaTh B KaUeCTBE:

1) 3axka34uka rocyJapCTBEHHBIX yCIYT;

2) UCTIOJIHUTEIIS TOCYAAPCTBEHHBIX YCIIYT;

3) 3aBUTENS TOCYJAPCTBEHHBIX YCIIYT.

OIIK-5

32

10.

Kakue noxymeHTsl U MH(OPMALIUIO HE BIIpaBe TpeOOBATh OT 3asiBUTEIIS
OpraHbl, MPEJOCTABISIONIME TOCYAAPCTBEHHbIE U MYHHULIUIMAJIbHbBIC
ycayru?

1) HaxopsIIMECs B pACTIOPSIKEHUU OPTraHOB, MPEIOCTABISIOINX YCIYTH;
2) mpeacTaBieHUe KOTOPBIX HE MPeayCMOTPEHO HOPMATHBHBIMH MPaBO-
BBIMU aKTaMH;

3) coaeprkamiyre CBeIeHUs, KOTOpble HOCAT KOH(GUACHIIUAIbHBIA XapaK-
TEP.

OIIK-5

32

11.

Cpoku oka3aHMsl FOCYJapCTBEHHOM yCIIyTH YCTaHABIMBAIOTCA:
1) rocynapCcTBEHHBIM OPraHOM, OKa3bIBAIOILNM YCIIYTY;

2) BBICIIMM UCIIOJHUTEIBHBIM OPTaHOM;

3) 3aKOHO/IaTENbHBIM OPIaHOM.

OIIK-5

32

12.

K OCHOBHBIM NpUHIMIIAM MPEJOCTaBIECHUS IOCYIApPCTBEHHBIX U MYHU-
UIAJIbHBIX YCIIYT' OTHOCATCA:

1) 3asBUTEIBHBIN TOPAIOK OOpalleHHS;

2) BO3MOXHOCTb IIOJyYE€HHUS TOCYJAapCTBEHHBIX M MYHHUIMIAJIbHBIX
yCIYT B 3JIEKTPOHHOMN (opMe;

3) HaJIMYMe YETKOM perjiaMeHTaluy PeA0CTaBICHUs YCIIYT;

4) Ha;mM4Ke CUCTEMbl OLIEHKU KaueCTBa MPEI0OCTABICHUS YCIYT.

OIIK-5

32

13.

CymecTByeT Jin 00s3aTeNbHBIN 11 BCeX MYHUIIMIAIbHBIX 00pa30BaHUI
Ha0Op MYHHUIMNAIBHBIX YCIYT B PaMKax peIIeHUs BOIPOCOB MECTHOI'O
3Ha4YeHus?

1) cymecTByer;

2) OTCYTCTBYET;

3) pazpabaTbIBaeTCs.

OIIK-5

32

14

Ilomaua nexnapanyuy O HajIorax B AJIEKTPOHHOM BHJIE - 3TO THII DJIEK-
TPOHHOM rOCYJapCTBEHHOM YCIIyTH:

1) oHOCTOpOHHEE B3aUMO/IEHCTBHUE;

2) ABYCTOpOHHEE B3aUMOJICHCTBHE;

3) I0pUANYECKH 3HAYMMOE JBYCTOPOHHEE B3aUMOJIEHCTBHE.

OIIK-5

32

15.

HOpuandecku 3HaUMMOE TBYCTOPOHHEE B3aMMOJCHUCTBHE MIPHU OKa3aHUU
rOCy/IapCTBEHHBIX W MYHULMMNAIbHBIX YCIYr B 3JEKTPOHHOU (opme
pelycMaTpuBaeT:

1) mpenocraBieHue mMoTpeOUTEN0 HHPOpPMAIUU, KOTOPYIO HEOOXOIUMO
3HATh I TOJY4YeHHs] ycnyrd, (GopMm Uis 3aloJIHeHUs B OHJIAiiH-
pexXHME;

2) mojaya U MpHeM JTOKYMEHTOB B JIEKTPOHHOM BUJIE;

3) PE3YIbTAT BBINIOJIHCHUA YCIIYTH BbBIAACTCA U ABJIICTCA JICTUTHUMHBIM B
ANEKTPOHHOM BUJIE.

OIIK-5

32

16.

HazoBute 3 OCHOBHBIX MPUHIUIIA TPEIOCTABICHUS TOCYIapPCTBEHHBIX U
MYHHUIUITAJIBHBIX YCIIYT:

1) 3aKkpBITOCTH JEATEIBLHOCTH OPIaHOB, MPEIOCTABISIONIMX TOCYyIap-
CTBEHHBIE 1 MYHULIUIAIILHBIE YCITYTH;

2) BO3MOXXHOCTb TMOJYYCHHS TOCYJAPCTBECHHBIX W MYHHIIMIIATBHBIX
YCIIYT Ha JIOMY;

3) mpaBOMEPHOCTh MPEAOCTABICHHS TOCYIAPCTBEHHBIX M MYHHIIAIIATb-

OIIK-5

32
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HBIX yCIIYT OPTaHaMHU;

4) 3asBUTENBHBIN MOPSIOK OOpallleHHs 3a MPEAOCTaBICHHEM Trocyap-
CTBEHHBIX U MYHHULIMIAJIBHBIX YCIIYT;

5) moctymHOCTH OOpalleHHs 3a MPEIOCTABICHUEM TOCYIapCTBEHHBIX H
MYHHULIMIIAIBHBIX YCIYT U MPENOCTaBICHUS TOCYIapPCTBEHHBIX U MYyHH-
LUIIAJIbHBIX YCIIYT.

17. | T'ocynapcTBeHHBIC M1 MYHUIIMITAIBHBIC YCIYTH TIpenocTaBisitores 3asBu- | OIIK-5 32
TEJISIM Ha:
1) GecraTHOI OCHOBE;
2) TIaTHOM OCHOBE;
3) 10 JOrOBOPEHHOCTH;
4) HEeT BEpHOTO OTBETA.
18. | ®enepanbublit 3akoH Poccuiickoit @enepanun Ne210-D3 «O6 opranm- | OIIK-5 32
3alUU TPEJOCTABIICHUS] TOCYIAPCTBEHHBIX W MYHHIMIAIBHBIX YCIYT»
NEeNCTBYeT C 27 MIOJA ......... rojyia (ykaszatb nudpou)?
19. | B ®enepansHoMm 3akoHe Poccwmiickoii @eneparun Ne210-d3 «O6 opra- | OIIK-5 32
HU3ALUU [IPEIOCTABICHUS TOCYIaPCTBEHHBIX M MYHUIIUTIAIBHBIX YCIIYT»
HCIOJIb3YIOTCS CJIEYIOIINE OCHOBHBIE MOHATHS:
1) MexBeIOMCTBEHHOE HHPOPMAIIMOHHOE B3aUMO/ICHCTBHE;
2) mopTaj rocyAapCTBEHHBIX M MYHUIIMIIAIBHBIX YCIIYT;
3) MHOTO(MYHKITHOHATBHBIH [IEHTD;
4) aIMUHUCTPATUBHBII PETJIAMEHT;
5) 3asBUTEND;
6) rocyapcTBeHHasi U MyHUIIMIIAIbHAS YCIIyTa,
7) BCe OTBEThI BEPHBI.
20. | OCHOBHBIMH TIPEUMYIIECTBAMHU MOJYYECHHUsI YCIYT B AyeKTpoHHOU (op- | OIIK-5 32
Me JIJIs1 3asBUTEIS SIBIISIIOTCS:
1) oOpaieHue 3a SJICKTPOHHBIMH YCIyraMH COKpAIlaeT BPEMECHHBIC
pacxopsl;
2) MOTyT OBITh MOJYYCHBI B JF000I TOUKE B JH000E BpeMsi IOCPEICTBOM
cetu NHTEpHET;
3) 3asBUTEb MOXKET KOHTPOJIMPOBATH MPOIECC MOIYYCHHS YCIyrH ue-
pe3 «JInunblit kabuHeT» Ha nopTaine «l ocyciyruny;
4) Bce OTBETHI BEPHBI.
21. | YcTaHOBUTE MpPaBUIBHOE COOTBETCTBHE MEXIy TepMuHamu (moustus- | OIIK-5 32

MH) U UX ONIPENIETCHHUSIMH.
Tepmun Onpenenenne

A. Tlopran rocynap-| 1. duznyeckoe UM IOPUAUYECKOE JIULIO, JIH-
CTBEHHBIX W MYHHUIU-{00 MX YHNOJHOMOYEHHbIE MpPEJICTaBUTENN, 00-
MaJbHBIX YCIIYT paTMBIIMECS B Opral, IpeIOCTABIISIOMNN
rOCy/lapCTBEHHbIE YCIYyTH, WJIM B OpraH,
[IPEIOCTABIIAIOINNA MYHUIMIIAJIBHBIE YCIIYTH,
C 3ampocoM O MPENOCTAaBICHUU TOCylap-
CTBEHHOW MJIM MYHHULIMINAIBHOW YCIIYTH, BBI-
paXXEHHBIM B YCTHOW, TUCBMEHHOW WJIU JJIEK-
TPOHHOU popme.

b. Muorodynkmmonans-| 2. ['ocynapcTBeHHass wH(pOpMaIMOHHAs CH-
HBI IEHTP MpEeNoCTaB-lcTeMa, OOecreunBaroas MpeJoCTaBIeHUe
JIEHUS] TOCYJapCTBEHHBIX[TOCYJAPCTBEHHBIX U MYHUIIUNAIbHBIX YCIYT B
158 MYHUIUIATIBHBIX[2JIEKTPOHHON (opMe, a TaKkKe JOCTYIl 3asBU-
YCIIyT Telel K CBEACHHUSIM O TOCYJapCTBEHHBIX U
MYHHUIMIIAIBHBIX YCIYTax, IpeIHa3HauYE€HHbIM
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JUIsL  PACIPOCTPAHEHUS] C MCIHOJIb30BAaHUEM
H()OPMAIIMOHHO-TEICKOMM YHHKAITUOHHON
cetu «/HTEpHET» M pa3MELIEHHBIM B TOCY-
MapCTBEHHBIX W MYHHIIMIAIBHBIX HH(MOpMa-
[IMOHHBIX CHUCTEMax, 0OecleynBaloOUuX Beze-
HHE PEECTPOB T'OCYNAPCTBEHHBIX M MYHHUIH-
MaJbHBIX YCIIYT.

B. 3asBurenb 3. VYcranosnennsie IIpaButenbctBom Poc-
cuiickoit Denepanuu enuHbBIC TPEOOBAHHS K
[IPEIOCTABIICEHUIO TOCYJapCTBEHHON U (Win)
MYHHULUITAIILHOW YCIYTH.

[  Eguneii  cranpapt| 4. Opranuzanus, CO3/l1aHHas B OpraHu3allu-
MPEAOCTABIICHUS  T'OCY-|OHHO-TIPAaBOBOM  (opMe TOCYIapCTBEHHOIO
MApCTBEHHOWM W (WJIM)[WUIM MYHHUITUIIAIBHOTO YUYPEKICHUS, YIIOJIHO-
MYHUIMIIAIBHON YCIYyTM [MOUYEHHAs Ha OpPraHU3alMi0 MPEI0CTaBIICHUS
rOCYJIapCTBEHHBIX U MYHHUIIMUITAJIBHBIX YCIYT,
B TOM 4HCIE B DJJICKTPOHHOW Qopme, IO
[IPUHIIUITY «OJTHOTO OKHA.

22.

D¢ GEeKTHBHOCT, KOTOpPAsi ONPEACISIETCS IMyTEM COIOCTABICHHS COBO-
KymHOTO 3¢ QeKTa U 3aTpaT Ha OKa3aHUE YCIYT MU MOJYyYEHHOTO d(-
(ekra U pasmepa MPOrpaMMHO-IIEIEBOr0 (PUHAHCHPOBAHUS HA HPEIO-
CTABJICHUC YCIYTH = ............... 3¢ (HEeKTHBHOCTH?

OIIK-5

32

23.

BeIpaxkaeTr creneHb NOCTHKEHMS COLUAIBHOIO pe3yibTara U yIOBJE-
TBOPEHUS YCIYIOM IOJIydaTesiel, I0OKa3bIBACT, HACKOJIBKO ACATEIbHOCTh
ycayrogaresist OTBe4aeT MOTpeOHOCTSAM OOIIecTBa M BIIMSET Ha COLU-
QIbHO-DKOHOMHYECKOE PAa3BUTHE TEPPUTOPHM, IOBBIIIAECT YPOBEHb U
Ka4yeCTBO KU3HU HACCIICHUS — ............... 3¢ EeKTUBHOCTH?

OIIK-5

32

24,

VYcraHoBuTe MPaBUIIBHYIO TOCJIEIOBATEILHOCTh IPOIIecca MPEoCTaB-
JIEHUS TOCYJApCTBEHHBIX U MYHHIMIAIBHBIX YCIYT B AJIEKTPOHHOU
dbopwme:

1) moaroToBka M pasMerieHre WHPOPMAIMK TI0 YCIIyraM B €IWHOU CH-
CTEME PEECTPOB;

2) nHGOPMHUPOBAHUE TPAXKIAH U OPraHU3AINI O MOPAIKE MPeIOCTaBIIe-
HUS YCIIYT;

3) peanusanus 10CyaAe0HOrO (BHECYAEOHOT0) 00XKaTOBaHUs IpakKiaaHa-
MU ¥ OpPraHHM3allMSIMH PEIICHUH OPraHoOB TOCYIapCTBEHHOW BJIACTH U
MECTHOTO CaMOYTIpaBJICHHS MPU TMOJYYCHUU TPaXTaHUHOM HEYIIOBIIE-
TBOPHUTEIHHOTO PEIICHUS;

4) uneHTUGHUKALNS TPAXKIaH U OpraHU3aIHi;

5) mpoBeeHre 3IEKTPOHHBIX IJIATEXEH 3a MJIaTHBIE rOCYyIapCTBEHHBIC
Y MYHUIIUTIATbHBIE YCIYTH (TUCTAHIIMOHHO) ;

6) mepemava MPUHATHIX 3asABJICHUN OT I'paXkJaH B BEIOMCTBEHHBIC CH-
CTEMBI,

7) obecrieueHre MPUEMa U PETUCTPAIIMH 3asABJICHUN OT rPpaXkJaH U opra-
HU3alU{ B OpraHax rocyJAapCTBEHHOW BJIACTH, OpPraHaX MECTHOTO CaMo-
ynpasneHus, yepe3 M®L] u nopransl rocyJapcTBEHHbIX yCIyrT, GopMu-
POBaHME BBIMHUCKHU U3 DJIEKTPOHHOTO )KYpHAJa PETUCTPAIIUU U KOHTPOJIS
HaJ| OOpaIeHUsIMHU.

OIIK-5

32

25.

Ycnyru, mpenocraBisieMble TOCYJApCTBEHHBIMH M MYHMIIMIIAJIbHBIMU
YUpEXJIECHUSIMU U APYTUMHU OpPraHMU3alMsIMH, B KOTOPBIX pa3Mellaercs
roCyJapCTBEHHOE 3ajJlaHMe (3aKa3) WM MYHUIUNAIbHOE 3a/laHue (3a-
Ka3), MOJJIekKaT BKIIOYEHHUIO B PEECTP TOCYJApPCTBEHHBIX MM MYHHUIIH-

OIIK-5

32
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MAJTbHBIX YCIYT U IPEJOCTABISIOTCS B ....ueueene... .. dhopme?

26.

VYcayra, okassiBaeMasi OpraHaMH TOCYJapCTBEHHOM BJIACTH, rocyaap-
CTBEHHBIMU YYPEKICHUSAMHM U B CllydasX, YCTaHOBJICHHBIX 3aKOHOJA-
TenbCTBOM Poccuiickoit denepanuy, HUHBIMU IOPUANYECKUMU JIMLIAMHU —
OTO .evvrrrnnn.. yciyra?

OIIK-5

32

27.

TpeboBaHue 3asBUTEN WU €r0 3aKOHHOTO IPEJACTABUTENS O BOCCTa-
HOBJICHHH MJIM 3aI0UTE HApPYLICHHBIX IIPaB MM 3aKOHHBIX HHTEPECOB
3asiBUTEIISI OPraHOM, IIPEIOCTABISAIOIUM rOCYAAPCTBEHHYIO YCIIYTY, Op-
TaHOM, IPEJOCTABIISIIOIUM MYHUIMIAIbHYIO YCIYTY, MHOTOQYHKIHO-
HaJIbHBIM LIEHTPOM, JOJKHOCTHBIM JIULIOM OpraHa, MPeI0CTABIISIOIIErO
rOCyIapCTBEHHYIO YCIIyTy, OpraHa, IpPeJOCTaBISAIOLIEr0 MYHUIUIIAIb-
HYIO yCIyry, paOOTHUKOM MHOTO(YHKIIMOHAJIBHOTO IIEHTpa, rocyaap-
CTBEHHBIM WJIA MYHHUILIMIAJIBHBIM CIIY>KAIUM IIPU MOJTYYCHUH JaHHBIM
3asBUTEJIEM T'OCYAAPCTBEHHOM MIIM MYHUIIUIIAIBLHON YCIIyTu?

OIIK-5

32

28.

COBOKYITHOCTb 3aKJIHOYECHHBIX I'OCYJAapPCTBEHHBIX WJIM MYHHIMIIAJIbHBIX
KOHTPAaKTOB Ha IIOCTAaBKY TOBapoOB, IPOM3BOJCTBO pPadOT, OKa3aHHE
yCIyT 3a CYET CPEJCTB COOTBETCTBYIOLIETro OJKeTa — 3TO Trocyaap-
CTBEHHBIH WJIM MyHULIIMIAJIBHBIH ........... ?

OIIK-5

32

29.

AJZIMUHHCTPATHBHBIH ........ - HOPMATHBHBIN NTPABOBOM aKT, yCTaHABIIH-
BAIOUIMI TOPSAAOK MPEJOCTABICHUS TOCYIapCTBEHHOW WM MYHUIIU-
NaJbHON YCIYTM M CTaHIAPT MPEAOCTaBJICHUS T'OCYIapCTBEHHOW HIIH
MYHUIIUTAIBHON yCITyTH?

OIIK-5

32

30.

Kakue BUIBbI TOCYJapCTBEHHBIX U MYHHUIUIAIBHBIX YCIYT IO TEXHOJO-
T'UU WX TPEIOCTABICHHUS BBIICIISIIOT:

1) npenocTaBiseMble B TPAAUIHOHHON (opme;

2) peIoCTaBIsIEMbIC MO TIPHHIIHITY «OHOTO OKHAY;

3) mpeocTaBisieMble B 3JIEKTPOHHOIT (hopme;

4) npocras yciyra;

5) cioxHas ycayra.

OIIK-5

33

31.

ONEKTPOHHAS .............. - 3T0 «uH(pOpMaIUs B AIEKTPOHHOH (opme,
KOTOpas MpHCOeIMHEHA K JIpyroil nHpopMauu B 3J1eKTPOHHOM popme
(moamuceiBaeMoil MHGOpPMaIMKM) WIM UHBIM 00pa3oM CBsi3aHa C TaKOM
uHbopManMel U UCHOIB3YETCs Ul ONpeesIeHHs LA, MOIIHChIBaIO-
IIETO €e», IJisi OOeCTeUeHHs IOPUIUYECKON 3HAYMMOCTH B3aUMOJICH-
CTBHMSI B 2JIGKTPOHHOM BHj1€?

OIIK-5

33

32.

VyerHas 3amuch, MO3BOJIIONIAS MTOTYYATENI0 TOCYAAPCTBEHHBIX YCITyT
Ha EnuHOM moprane rocyapcTBEHHBIX U MyHHUIMIIAIBHBIX YCIYT 3alli-
caThCsl K Bpauy, MPOBEPUTH aBTOIITPAQBI SBJISCTCS:

1) ynpouieHHoii;

2) CTaHJIapTHOIA;

3) monTBEepKICHHOM;

4) HeT BEpPHOT'O OTBET.

OIIK-5

33

33.

Coznanue cetn MHOrO(YHKIMOHAJIBHBIX EHTPOB 00CITYKMBaHUs Hace-
JICHUS SBJISIETCS:

1) omuoit u3 3amau Konmenmuu agmMuHuUCTpaTHBHON pedopmbl B Poc-
cutickord @enepannu B 2006-2008 rogax;

2) oxHO U3 3aAa4, onpeneneHHbIX B Ykase [Ipesunenta PO ot 23 urons
2003 r. Ne 824 «O Mepax 1Mo MPOBEACHUIO aIMUHUCTPATUBHOU pedop-
MBI B 2003-2004 rogaxy.

OIIK-5

33

34.

IIpenocraBiieHne rocyJapcTBEHHbIX U MYHUIMNAIBHBIX YCIYT B JJIEK-
TPOHHOH QopMme npeaycMaTpUBaeT UCIOJIb30BaHHUE:!
1) noprasa rocy1apCcTBEHHBIX U MYHUIIMIIATbHBIX YCIIYT;

OIIK-5

33



http://www.consultant.ru/document/cons_doc_LAW_99661/

19 cTp. u3 29

2) oUIHATBHBIX CAUTOB rOCYIaPCTBEHHBIX OPTaHOB;

3) yHUBEpCaIbHOM 3JIEKTPOHHOM KapThl;

4) 3eKTPOHHOTO B3aMMOJACHCTBUS MEXKIY IOCYJapCTBEHHBIMH OpraHa-
MU, OpraHaMHi MECTHOTO CaMOYIIpaBJICHUs, OpraHU3alUsIMU U 3asBUTE-
TSIMU;

5) Bce BBIIENEPEYUCIIEHHOE.

35.

locynapctBenHass uHQpOpMAIMOHHAs  CcHUCTeMa, OOECIeunBaroIas
MPEAOCTABIIEHUE TOCY/IAPCTBEHHBIX U MYHHUIUMNAIBHBIX YCIYT B 3JIEK-
TPOHHOH (opMe, a TakKe JOCTYI 3asgBUTENEH K CBEJICHHUSIM O rocynap-
CTBEHHBIX U MYHUIIMIAIBHBIX YCIIyrax, IpeJIHa3HAaueHHBIM JJI pacipo-
CTpaHEHUS c HCIIOJIb30BAHUEM nH(OPMALIMOHHO-
TEJICKOMMYHUKAIIMOHHON ceTH VIHTEpHET W pa3MelieHHbIM B rocyaap-
CTBEHHBIX M MYHUIIMIAIbHBIX UH()OPMAIIMOHHBIX CHUCTEMax, OOecreun-
BAIOIINX BEJICHHE PEECTPOB IOCYIAPCTBEHHBIX U MYHUIIMTIAIBHBIX
YCIIYT, Ha3bIBACTCA:

1) ®PTY;

2) EIIT'Y;

3) CMOB.

OIIK-5

33

36.

Bo3MoxHOCTh mosyuyaTesnss TroCyAapCTBEHHBIX YCIYr MOANMCAThCS Ha
Enunom moprasie rocynapCTBEHHBIX W MYHUIMMIAIBHBIX YCIYT Ha
MpeIOCTaBlIeHue €My CBeAeHHM o mTpadax NpeaoCTaBIseTcs Mpu
HaJUYHH:

1) yrpolieHHOM y4eTHOM 3amucu;

2) cTaHIapTHOM YYETHOM 3aIUCH;

3) noATBEPKICHHOM YUeTHOM 3amluCH.

OIIK-5

33

37.

3ajayaMl CHCTEMbl MEKBEJOMCTBEHHOI'O 3JIEKTPOHHOI'O B3aWMOJEH-
CTBMsI B CUCTEME DJIEKTPOHHOIO MPABUTENILCTBA SBISIETCS OOecrieueHue
pean3anuu:

1) rocynapcTBeHHblE (DYHKIMH B 3JEKTPOHHOM BHUJIE, FOCYIapCTBEHHbIE
YCIyTH B AJIEKTPOHHOM BHJIE, CHCTEMHAs MarucTpaib WHPOPMAIIMOHHO-
r'0 B3aUMOJICHCTBHUS;

2) rocyapcTBeHHbIE (DYHKIIMU B 3JIEKTPOHHOM BH/JIE, FOCY1apCTBEHHbBIE
YCIYTH B 3JIGKTPOHHOM BHJIE, HTHPOPMALMOHHbIE 0a3bl JaHHBIX 00 Hc-
MOJIb3YEMBIX OpraHaMW WM OPTaHU3alMSAMH TPOTPAMMHBIX W TEXHHYE-
CKUX CPEJCTBAX;

3) rocynapcTBEHHbIE YCIYyTd B SJECKTPOHHOM BHJIE, CUCTEMHAs Maru-
CTpaJib MH(OPMAITMOHHOTO B3aUMOACHCTBUS, PEECTP IEKTPOHHBIX Cep-
BHCOB.

OIIK-5

33

38.

IIpu mpenocTaBieHUM YCIYyr B 3IIEKTPOHHOH (opMe IOCpPEICTBOM
OI'MC, EIII'MY, nopraioB TrocyJapCTBEHHbIX W MYHHMIMIAIbHBIX
ycayr cyOobekToB P®, a Taxke ouIMalbHBIX CaliTOB 3asBUTENO0 o0ec-
IIEYNBACTCA:

1) nony4yeHne HHPOPMALIUU O MOPSAIKE M CPOKAX MPETOCTABICHUS YCIY-
IH;
2) omnaTta rocylapCTBEHHOW MOLUIMHBI 3a TNPENOCTaBICHUE YCIAYT H
yIulaTa MHBIX IUIATEXEH, B3UMAEMbIX B COOTBETCTBUU C 3aKOHOAATEIb-
ctBoM Pocculickon Penepanuu;

3) nonmyuyeHue CBeIeHUH O X0/I1e BHIMOIHEHUS 3a1poca;

4) ocymiecTBIEHHE OLIEHKH KayecTBa MPEJ0CTABICHHS YCIYTH;

5) Bce BBIIENEPEYUCIICHHOE.

OIIK-5

33

39.

CaHKIMOHUPOBAHHBIN JTOCTYIl YYaCTHUKOB MH(OPMAIIMOHHOTO B3aUMO-
JENCTBHUSL B TOCYJapCTBEHHbIE M MYHHIIMIAJIbHbIE HMH(OPMalMOHHBIE

OIIK-5

33
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CHUCTEMBI IPH TPEAOCTABICHUH TOCYIApPCTBEHHBIX M MYHHIIMITAILHBIX
ycIyr obecreurBaeT:

1) napopMaMOHHAS CHCTEMa FOJIOBHOTO YIOCTOBEPSIOIIETO LIEHTPA;

2) Enunas cuctema ueHTU(UKALNN U ayTCHTHPUKAIUY;

3) EnunHas cuctemMa MEXBEIOMCTBCHHOI'O 3JICKTPOHHOTO B3aMMOJICH-
CTBU,

4) EnuHbIi opTall TOCYIapCTBEHHBIX M MYHUIUIIATBHBIX YCIyT (QyHK-
).

40.

[IpenocraBiienne rocy1apCTBEHHBIX M MYHUIUMIAIBHBIX YCIYT B MHO-
ro(pyHKIIMOHAIBHBIX [IEHTPAX OCYIIECTBISICTCS HA OCHOBAHUH

1) cornmamenuii Mmexay opranamu Biactu 1 M®I] o nepenaye yciyru;
2) noctynnoctu M®L mist HaceneHus;

3) HaJIMYUS CUCTEMbI MEKBEJOMCTBEHHOT'O B3aUMOJICHCTBHSL.

OIIK-5

32

41.

[opsimok pa3pabOTKU M YTBEPKICHHS aIMUHICTPATUBHBIX PETrJaMEHTOB
IIPEJOCTaBIICHUS] MyHULIUIIAIBHBIX YCIIYT YCTaHABIUBACTCS:

1) npaButenscTBoM PD;

2) opraHaMH MECTHOT'O YIIPaBJICHHUS;

3) MECTHON aJIMMHUCTpALIMEH.

OIIK-5

32

42.

COBOKYITHOCTh 3JIEMEHTApHBIX CBOWCTB YCIYT'H, OOBEJIMHEHHBIX IO Te-
MaTUYECKOMY TPHHIMIYY W XapaKTCPU3YIONIMX OJIUH U3 aCIEeKTOB
MPEOCTABIICHUS

YCIIYTH, Ha3bIBACTCS

1) unguKaTopom;

2) TIoKa3aTeyeM;

3) XapaKTEPUCTUKOM;

4) UHJIEKCOM.

OIIK-5

32

43.

Uto sBisETCS HENMOCPEACTBEHHBIM MOKa3aTeJeM KadecTBa MpPeaoCTaB-
JIEHUS TOCYJAPCTBEHHBIX U MYHHUIUTIATBHBIX YCIIYT:

1) ucronHeHUE aAMUHUCTPATHBHBIX PETrJIAMEHTOB OPTraHOB HCIIOJHH-
TCIBbHOM BJIACTH,

2) BHEPEHHUE COBPEMEHHBIX TEXHOJIOTUN yIIpaBICHUS;

3) poCT COMAIbHO-IKOHOMUYECKUX MTOKa3aTeNIe pa3BUTHS CTPaHHI (pe-
THOHA);

4) ypoBeHb YJIOBJIETBOPEHHOCTH HACEJIEHUEM KayeCTBOM IPEOCTaBIIe-
HUS TOCYJIAPCTBEHHBIX (MYHUIIUIIATBHBIX) YCIIVT.

OIIK-5

32

44,

CrangapT rocyJapCTBEHHOHN YCIIYTH:

1) obecrieunBaeT MMHUMH3AIMIO PACXOA0B BPEMEHU U MHBIX PECYPCOB
0JIy4aTessi FTOCYAapCTBEHHBIX YCIYT;

2) mpenycMaTpUBaeT BO3MOXKHOCTh OOpalleHHs € 3alpocoM B Opra,
OKa3bIBAIOIINIA TOCYJApCTBEHHYIO YCIYTY, B MUCBbMEHHOM BHJE WJIH C
UCMOJIb30BaHNEM HUH(OPMAIIMOHHO — KOMMYHHUKAIIMOHHBIX TEXHOJIOTUH;
3) obecrneuynBaeT MUHUMHU3ALMIO KOJMYECTBA TOKYMEHTOB, TPEOyeMbIX
OT HOJy4aTens yCiyr;

4) yuuThIBa€T MHEHHME M HHTEpEChl MoJy4yaTeliedl ToCylapCTBEHHON
YCIYTH;

5) Bce MepeYnCIeHHOE BEPHO.

OIIK-5

32

45.

DU3nYeCcKoe WIH IOPUANYECKOE JIUIO (32 UCKIIOUEHUEM TOCYAApCTBEH-
HBIX OPTaHOB U UX TEPPUTOPHUAIBLHBIX OPTraHOB, OPraHOB rOCYJapCTBEH-
HBIX BHEOIO/DKETHBIX (DOH/IOB M UX TEPPUTOPHAIIBHBIX OPraHOB, OPraHOB
MECTHOTO CaMOYIIPaBJIEHUS) JIUOO UX YMOJIHOMOYEHHbIE MpPEICTaBUTE-
M, oOpaTHMBIIMECS B OpraH, NPEIOCTaBISIOMIMNA TOCyJapCTBEHHbIE
YCIIYTH — 3TO

OIIK-5

32
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1) myGnnuHas yciyra,
2) 3as1BUTEIIb;
3) KJIMEHT.

46.

Crpykrypa anMmunuctpatuBHoro periamenta HE pomkna conmepxkarhb
paznen:

1) cranmapT mpeaocTaBiICHUs TOCYJAPCTBEHHON WM MYHULIMIAIbHOU
YCIYyTH;

2) (hopMBI KOHTPOJIS 32 UCTIOJIHEHUEM aIMUHUCTPATUBHOTO PETJIAMEHTA;
3) IpOeKT periaMeHTa.

OIIK-5

32

47.

MarepuanbHblii HOCUTENb, COJEPKAIIUI B rpad)nuecKoil 1 3JIeKTPOHHON
(dbopMax ompeeNeHHbI 3aKOHOJATEILCTBOM 00beM HHpOpMaLUH O
nosb3oBaresne kaproi. YOK ynocToBepsieT npaBa mosib30BaTesst KapTou
Ha [OJIy4eHHUE TOCYIaPCTBEHHBIX, MyHULIMIIAIBHBIX U UHBIX YCIIYT:

1) nacnopr;

2) yHMBepcaibHasl 3JIEKTPOHHAs KapTa,

3) mpomyck.

OIIK-5

33

48.

Opranu3anus, co3JaHHas B OpraHU3allMOHHO-IPAaBOBOH (opme rocy-
JApCTBEHHOT0 WJIM MYHUIMIAIBHOIO YUPEXKJIEHUS (B TOM YMCIE SBIS-
Iol1asics aBTOHOMHBIM YUPEXKACHUEM) M YIOJTHOMOUYEHHAs Ha OpraHu3a-
LU0 MPEAOCTaBICHUSI TOCYJAapPCTBEHHbIX M MYHULMIAIbHBIX YCIYT, B
TOM YHCJI€ B JIEKTPOHHON (hopMe, O MPUHIUILY «OJITHOTO OKHA» — 3TO:
1) nopTan rocy1apCTBEHHBIX YCIIYT;

2) MHOTO()YHKIIMOHAJIbHBINA HEHTP MPEAOCTABICHUS FOCYIapCTBEHHBIX U
MYHHULMIAIBHBIX YCIYT;

3) axMUHHCTpALUS.

OIIK-5

33

49.

YCHYTI/I, MpeaoCTaBIACMBIC TOCYAAPCTBCHHBIMU W MYHHUIUIIAJIBHBIMUA
YUPEKJACHUSMH U JPYTUMH OPTaHU3alUsMHU, B KOTOPBIX pa3MelacTcs
rocyJapCTBEHHOE 3a/aHue (3aKa3) WIM MyHHUIUINAIbHOE 3aaaHue (3a-
Ka3), MOJyIeXkKAT BKIIFOUCHHUIO B PEECTP TOCYAAPCTBEHHBIX WJIM MYHUIIU-
MAJIBHBIX YCIIYT U IIPEAOCTaBIIAIOTCS:

1) B anekTpoHHOM hopMme;

2) B mUCbMEHHOU (opMme;

3) B ycTHO# hopme.

OIIK-5

33

50.

YHUBepcallbHbIE 3JEKTPOHHBIE KapThl BBIAIOTCS TpakJaHaMm Ha OCHO-
BaHUM 3asIBJICHUH O Bbl1aye YHUBEPCAIBHOM 3JIEKTPOHHOM KapThl C:

1) c 1 mapra 2012 1.

2) c 1 suBaps 2011 r.;

3)c 1 suBaps 2013 r..

OIIK-5

33

51.

CaiiT B MH(QOPMAaLMOHHO-TEJIEKOMMYHHUKAIIMOHHON cetn "MHTepHet",
coiepKalii THPOPMALIUIO O AEATENbHOCTH TOCYAAPCTBEHHOIO OpraHa
WM OpraHa MECTHOTO CaMOYIIPaBJIEHMS, SJIEKTPOHHBINA aJpec KOTOPOro
BKJIIOYAET JOMEHHOE UM, IpaBa Ha KOTOPOE NpHUHAJIEkKAT rocynap-
CTBEHHOMY OPraHy MJIY OPraHy MECTHOTO CAMOYIPABIEHUS — TO:

1) OdunmanbHbIN CalT TOCYJapCTBEHHOIO OpraHa WM OpraHa MECTHO-
IO CaMOYIIPABJICHUS;

2) OdunnanbHbIN callT KOMMEpUECKON OpraHu3alvy;

3) OdunnanbHbIi caliT ”HTEpHET-MarasyHa.

OIIK-5

33

52.

3amuTy NepcoHANBHBIX JaHHBIX Ha moprtane «l ocycmyrm» obecredn-
BAIOT:

1) MexxceTeBble KpaHbI;

2) MexaHU3Mbl aHAJIN3a CO/IEPIKUMOTO;

3) cpencTBa NpeoTBpaIIeHNs BTOPKEHUM;

OIIK-5

33
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4) aHTUBUPYCHBIE CPEJICTBA;
5) HenpepbIBHBIA MOHUTOPUHT U KOHTPOJIb 3aIUIIEHHOCTH;
6) BCe OTBETHI BEPHBHI.

53.

Cyl1iecTByeT Jid IOpUINYECcKas pa3HUIA IPH 0POPMIICHUH YCIYT B TOCY-
JApCTBEHHBIX yupexxaeHusx uin yepes [lopran [Nocycnyru:

1) na, ropuardeckas pazHuIia MEKIy CIOCOOaMH eCTh;

2) IOpUANYECKON pa3HUIIBI MEKIY CIIOCOOaMH HET;

3) HET BEpHOI'O OTBETA.

OIIK-5

33

54.

I'ne pasmenena cnpaBoyHas MHGOpMaLus Uid pU3HMUECKUX U OPUIU-
YECKHX JIUI] O TIOPSAKE OKa3aHUs TOCYCIIYT, B TOM YHCIIE B 3JICKTPOHHOM
BUJI€, OPTaHU30BaH MTOMCK IO TEMAaTHUKE, BEJOMCTBY, XKHU3HECHHOH CUTYya-
[IUM, TPEACTABICHBI 00pa3lbl JOKYMEHTOB, CCHUIKM Ha CEPBHCHI TOC-
YUPEKIACHUN U BEJOMCTB!

1) Ha nH(OPMAIIMOHHOM MTOpPTAJIE;

2) Ha optaiie «l"ocyciyrmy;

3) Ha opHUIIMATBHOM CaliTe KOMMEPYECKOH OpraHu3aIHH.

OIIK-5

33

55.

UYro He sABISCTCSA MPEHMYIIECTBOM IOJIYUYEHHUS YCIYr B 3JICKTPOHHOM
dbopMe IS 3asIBUTEIIS:

1) mosy4aTh 3JIEKTPOHHBIC YCIYTH YI00HO;

2) OTCYTCTBUE OYepeeii;

3) mmpokas W JauHaMH4Has cdepa MPEeIOCTaBJICHUS SJICKTPOHHBIX
YCIyT;

4) BO3MOXHBIE TEXHHYECKHE MTPOOJIEMBI C UHTEPHETOM.

OIIK-5

33

56.

OcymecTBisercs U4 NOpPUEM 3asBICHUM OT TpaxkJaH depe3 IMop-
TaJ rOCyAapCTBEHHBIX U MYHUIIUTIAIBHBIX YCIyT?

OIIK-5

33

S7.

Uro OBl 3aperucTpupoBaThcs Ha mopraie «[ ocyciryru» (JIMIHO B LIEHTPE
oOCITyXKMBaHUs) TPakIaHUHY HEOOXOJUMO BBIOpaTh yMOOHBIM IEHTP
o0CITyKMBaHMS, IMETh IIPH ce0E MacIopT | ...... ?

OIIK-5

33

58.

MOXHO JId C MOMOIIBIO OJHOIO U3 OAHKOB-MAPTHEPOB 3apErUCTPHPO-
BaThCs HA TopTalie «['OCYCIyru» W MOJITBEPAUTh YUETHYIO 3alMCh OH-
JTanH?

OIIK-5

33

59.

JlokymeHTHUpOBaHHasi WHMOpMAIUs, MPEACTaBICHHAs B AJIEKTPOHHOU
dhopme, moanMcaHHas SICKTPOHHON MOAMKUCHIO, U MOKET MIPUMEHATHCS B
TMOOBIX TIPABOOTHOIIEHUAX B COOTBETCTBUU C 3aKOHOJATENbCTBOM Poc-
cuiickon denepannu, KpOME CIy4aeB MUCKIIOUECHUS - 3TO JIEKTPOHHBIN

OIIK-5

32

60.

Opranmzanus, co3/laHHas B OPraHU3aIMOHHO-TIPABOBOM (opMe Trocy-
JAPCTBEHHOTO MJIM MYHUIIUIIAIBHOTO YUPEXKICHHUS, YITOJTHOMOYEHHAs Ha
oprann3anvilo MpeaoCTaBJICHUA TOCYAAPCTBCHHBIX W MYHUIIMIIAJIBHBIX
yCIyT, B TOM YHCJE B AIEKTPOHHOU (hopMe, MO MPUHIIUITY «OJHOTO OK-
Ha» — 93TO ...7

OIIK-5

32

61.

dusnueckoe WiK IPUANIECKOE UL, TM00 UX YITOJTHOMOUYEHHBbIE Tpe/-
CTaBUTENU, OOpaTUBILUECS B OpraH, NMPeAOCTaBISIONINI rocyaapCcTBEH-
HBIE YCIIYT'H, WIA B OPraH, NPeJoCTaBIIAIOIINN MyHUUIIAIbHBIE YCIYTH,
C 3aIpOCOM O INPEJOCTABICHUHN I'OCYJapCTBEHHON WJIM MYHULUIIAJIBHON
YCIYTH, BBIPQXKEHHBIM B YCTHOM, MUCbMEHHON MJIM JIEKTPOHHOU popme
—93T0 ...7

OIIK-5

32

62.

CpoK, OTBECHHBIN I MPOBEICHUS HE3aBUCUMOM AKCIEPTHU3bI, YKa3hI-
BAaeTCS MPH Pa3MENICHUU MPOEKTa aJMUHUCTPATHUBHOIO PErIAMEHTA B
cetd VIHTEpHET Ha COOTBETCTBYIOIIEM oO(duIManbHOM caiTe. JlaHHBII
CPOK HE MOXET OBITh MEHEE ............... CO JHS pa3MENIECHUs MTPOEKTa
aJIMUHUCTPATUBHOI'O PErJIaMEHTa B CeTH MHTEpHET Ha COOTBETCTBYIO-

OIIK-5

32
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meM oUITMaIBLHOM CaiTe

63.

HmMmeroT 11 IIpaBoO 3as4BUTCIIN HaA IMOJYYCHHUC I'OCYAAPCTBCHHBIX U MYHH-
OUITIAJIBHBIX YCIYT B MHOFO(l)}IHKHI/IOHaJ'IBHOM LHEHTPEC B COOTBETCTBHU C

COTJIAIIEHUAMU?

OIIK-5

32

64.

Cucrema cbopa u 06paboTku HHPOPMAIIUHU C TENTbIO OIEHKH () (HEKTHB-
HOCTH (DYHKIIMOHUPOBAHUSI OPTaHOB MCIOJHUTEIBHON BIACTH, OPTaHOB
MECTHOTO CaMOYIIPABIICHUS B YaCTH MPEIOCTABICHUS TOCYIapCTBEHHBIX
Y MYHUIIUTQIBHBIX YCIYT I ONTUMH3AIUU aJMUHUCTPATUBHBIX IPO-
Heayp, peaiu3yeMbIX MPH MPEJOCTABICHUH COOTBETCTBYIOMIUX YCIYT —

9TO:

1) MOHUTOPUHI KadecTBa U JIOCTYHMHOCTH IPENOCTAaBICHUS ToCyAap-

CTBCHHLIX U MYHUIUIIAJIIbHBIX YCIIYT,

2) MHPOPMAIIMOHHO-aHAIUTUYECKAsI CHCTEMA,
3) mopran

TOCYJJAPCTBEHHBIX U MYHHUIIUIIAIBHBIX YCIIYT.

OIIK-5

32

65.

Ha3oBute cymiecTByromue B MUPOBOM INPAKTUKE IPHUHLMIIBI, HA KOTO-
PBIX peanu3yeTcs AeATeIbHOCTb NOCYJapCTBEHHBIX OPraHOB U MECTHOIO
CaMOYIIPABIIEHUS, IPEAOCTABIIAIOIINX YCIYTH, a TAKKE OCYILECTBIISAIOT-

Csl KOHKPETHBIE 00513aTebCTBA:
1) ycraHoBiIeHHE U COOIIOICHNE CTAaHIAPTOB YCIIYT;

2) YCTAHOBJICHUC U CO6J'II-OI[€HI/IG CTaHAapTOB YCIYT, obecneyeHue OT-

KPBITOCTH ¥ MTOITHOTHI HHPOPMALIUU 00 OpraHU3aluy U OKa3aHUH YCIyT
3) obs3aTenpHas IIATHOCTD YCIYT.

OIIK-5

32

5.3.2.2. Bonipocsl 1J1s1 YCTHOTO 0npoca

Conep:xkanue

Komme-
TeHLUA

UK

Beigenure xapakTepHble 4E€pThl MOCYJAPCTBEHHBIX U MYHHIIUIIAIb-
HBIX YCIYT U (QYHKIHIA?

OIIK-5

32

ConocTtaBbTe MOHATHSA <«IIyONMYHAs YCIYra», «roCylapCTBEHHas
ycayray, «MyHUIIUNAIbHAS ycIayray?

OIIK-5

32

BI)II[CJ'II/ITG OTJINYMA rOCYJAPCTBCHHBIX U MYHUIIMITAJIbHBIX ycnyr?

OIIK-5

32

Onummure OCHOBHBIE SJEMEHTHI TOCYAAPCTBEHHBIX (MYHMIIMIIATb-
HbIX) ycnyr. Kakue TpeGoBaHMS K HUM MPEAbSIBISIIOTCS?

OIIK-5

32

OnumuTe OCHOBHBIE MpaBa U OOA3aHHOCTU 3asBUTENEN U UCIOIHH-
TeJed rocy1apCTBEHHBIX M MYHUIIMIIAIBHBIX YCIYyT?

OIIK-5

32

B 4em 3aKiO4arOTCA LENHM PErilaMEHTAallMd B TOCYAApCTBEHHOM U
MYHUIIMIIAJIbHOM YIIPaBIEHUU?

OIIK-5

32

JlaiiTe XapakTEepUCTUKY DPA3IMUYHBIX PETIAMEHTUPYIOIIUX JOKYMEH-
TOB B TOCYJJapCTBEHHOM (MYHHUIIMIIAJILHOM) YIIPaBICHUH?

OIIK-5

32

UTto Takoe CTaHAapT OKa3aHUS TOCYIAPCTBEHHBIX U MYHHUIIUTIATbHBIX
yciryr? Kakue TpeOoBaHus OH BKIIOYaeT?

OIIK-5

32

[laiiTe onpeneneHre MOHATHIO «CTaHAapTu3anus». Kak B Hacrosiee
BpeMsl CTaHJIaPTU3ALMS MPUMEHSETCS B OTHOIICHUH TOCY/IapCTBEH-
HBIX 1 MYHUIIMIIAJIBHBIX yCIyr?

OIIK-5

32

10.

KakoBbl HOpMaTHUBHO-TIPABOBBIE OCHOBHI JIEATEILHOCTH MHOTO(YHK-
[MUOHAJILHBIX IICHTPOB OKAa3aHWS TOCYIAPCTBCHHBIX (MYHHIIHITATb-
HBIX) ycnyr?

OIIK-5

32

11.

B deM 3aki0yaroTcsi OpraHu3alioOHHbIE OCHOBBI 1€ATEIbHOCTH MHO-
ro()yHKIIMOHAJIBHBIX [IEHTPOB OKa3aHUS TOCYIapCTBEHHBIX (MYyHHIIH-
NaJbHbBIX) YCIYT?

OIIK-5

32
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12.

Kakne texnosorum ucnosib3ytorcss B M®Il ayist B3auMoaencTBus ¢
JpYrUMHU YyYacTHHKAMH IIpoLecca MPEJOCTaBICHHUS I'OCYyIapCTBEH-
HBIX 1 MYHHUITUTIAIBHBIX YCIYT?

OIIK-5

32

13.

PackpoiiTe noHsTHE U CYLIHOCTH MPEJOCTABICHUS FOCY1apCTBEHHBIX
Y MYHUIIUTIATBHBIX YCIYT B AJIEKTPOHHOU (hopme?

OIIK-5

32

14.

OnuirTe OCHOBHBIE CIICHAPUH MPEIOCTABICHUS TOCYAapPCTBEHHBIX U
MYHUIIMIIAJIBHBIX YCIYT B 3JIEKTPOHHOU hopme?

OIIK-5

32

15.

Kakne wHpOpMaNMOHHBIE CHUCTEMbI 33J€HCTBOBAHBI B IPOIECCE
NPEJOCTABIEHUS] TOCYJapCTBEHHbIX (MyHHLMIAIbHBIX) YCIyr B
AJIEKTPOHHOU (hopme?

OIIK-5

32

16.

Ponw I/IH(i)OpMaI_II/IOHHO-KOMMYHI/IKaHI/IOHHBIX TEXHOJIOTHH B OpraHu-
3aluu  OpCAOCTaBJICHUA TOCYHAapCTBCHHBIX W MYHUIMIIAJIbHBIX

ycayr?

OIIK-5

32

17.

OyHKIUY, MTpaBa, 0053aHHOCTH U OTBETCTBEHHOCTh MHOTO()YHKIIHO-
HaJIBHOT'O LIeHTpa?

OIIK-5

32

18.

[TpyHIMII «OIHOTO OKHa» IPH OPraHU3ALMK IIPEJOCTABIEHUS IOCY-
JTAPCTBEHHBIX U MYHULIUNIAIbHBIX YCIyT?

OIIK-5

32

19.

TpeboBaHMs K OpraHU3aALUU AEATEIbHOCTH MHOTO()YHKIIMOHAIBHBIX
LEHTPOB U1 OpraHu3alliyd IpPEJOCTaBIEHUS TOCYJapCTBEHHBIX H
MYHUIIUIAIBHBIX YCIYT?

OIIK-5

32

20.

CriocoObl  TIPeoCTaBICHUS] TOCYIAPCTBEHHBIX M MYHHIIMITATBHBIX
yCIyr B MHOTO(YHKIIMOHAIBHBIX IIEHTpax?

OIIK-5

32

21.

['ocynapcTBeHHOE (MyHUIIMTIIAIILHOE) 3a/IaHUE: OIIPE/IETICHUE, COCTaB,
MOHUTOPUHT?

OIIK-5

32

22.

HopmaruBHas 0aza mpenocTaBieHMs] TOCYJAapCTBEHHBIX M MYHUIU-
NaJbHBIX YCIYT HA MPUHIMIAX TOCYAApCTBEHHOTO (MYHUIIMITAIBHO-
ro) 3akasa?

OIIK-5

32

23.

OpranuzanoHHO-TIpaBoBasg ¢GopMa MHOTO(YHKIIMOHAIBLHOTO IIEH-
Tpa.

J10CTOBEPHOCTD U aKTyaJIbHOCTb CBEIECHMI, IEPENABAEMBIX U3 CBOUX
MH(OPMALIMOHHBIX CHUCTEM B HHbIE HH(OPMALMOHHBIE CHCTEMBI,
Y4acTBYIOUIME BO B3aUMOJECHCTBUM?

OIIK-5

32

24,

HNupopmaninonHasi 6€30MacHOCTb B YCIOBUSIX MPEAOCTaBIEHUS FOCY-
JTAPCTBEHHBIX U MYHUIUIAIBHBIX YCIIyT?

OIIK-5

32

25.

B 4eMm 3axirouaeTcsi CyImIHOCTh M 33a4d MEXBEIOMCTBEHHOTO B3au-
MOJICHCTBHUS TOCYAAPCTBEHHBIX (MyHULIMNAIBHBIX) yCIyT?

OIIK-5

32

26.

Onummure HOPMaTUBHO-NIPABOBBIE OCHOBBI OpraHU3alMN MEXBEIOM-
CTBEHHOTO B3aWMOJECUCTBUS MPU OKa3aHUM TOCYJApCTBEHHBIX (MYy-
HUIMIAIbHBIX) YCIyT?

OIIK-5

32

217.

Onumnte nHOOPMAIMOHHBIE TEXHOJIOTHH MEXBEJIOMCTBEHHOTO B3a-
AMOIEUCTBUA?

OIIK-5

32

28.

B uyem 3akmiouaercst coumanbHas 3(()EKTUBHOCTh NMPEAOCTABICHUS
rOCyJapCTBEHHBIX (MYHUIMNAIbHBIX) YCIYT?

OIIK-5

32

29.

[Toxazarenu conuaibHON 3(PPEKTUBHOCTH TOCYIaPCTBEHHBIX (MYHH-
LIMIAJIBHBIX) YCIYT?

OIIK-5

32

30.

B udem 3axiouaercsi skoHomMHueckas 3¢(HEeKTUBHOCTh MpeAocTaBIie-
HUSI TOCYJIaPCTBEHHBIX (MYHUIMIAIBHBIX) YCIIyT?

OIIK-5

32

31.

BoinenuTe nokasaTtenn S3KOHOMHYECKON 3P PEKTUBHOCTH Pa3INUHbIX
BHJIOB F'OCYAAPCTBEHHBIX (MYHUIIMIAIBHBIX) YCIYT?

OIIK-5

32

32.

Kakue 13 HUX OKa3bIBalOT OOJIbIlIee BIUSHUE HA YIOBIETBOPEHHOCTD
norpedureneit?

OIIK-5

32
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B dem 3akirodaeTcst CymHOCTh OICHKH Mpollecca U pe3ysIbTaTa OKa-

33. OIIK-5 32
3aHMsI TOCYAAPCTBEHHBIX (MYHUIIMNAIBHBIX) YCIYyT?
B uem 3akirodaercst CyIIHOCTh OLIEHKH KauyecTBa roCyAapCTBEHHBIX
34. | (MyHMLIMIIAIBHBIX) YCIYT €O CTOPOHBI moTrpebutens u ucnoinurens | OIIK-5 32
yciayru?
B yem 3axmrouaeTcs CymIHOCTh OLIEHKM KAaueCTBa MCIIOJIHEHUS M Ka-
35. | yecTBa 00CITY’)KMBaHUSI B MPOIlECCe OKa3aHUs rocyaapcTBeHHbIX (My- | OIIK-5 32
HULUNAIBHBIX) YCIIyT?
36 Kakue ¢axTopbl BIUSIOT Ha YAOBIETBOPEHHOCTh MTOTpeOUTENEH roc- OIIK-5 1
" | yanapcTBEHHBIX (MYHUIIMIIAIBHBIX) YCIYT?
37 Kakue BuIbl NOKa3arenell OLEHKH KayecTBa MPEAOCTABICHUS IOCy- OIIK-5 1
JAPCTBEHHBIX (MYHUIIMIIAIBHBIX) YCIYT Bbl MOKETE BbIIEIUTH?
B kakux HOpMaTHBHBIX NPaBbIX JOKYMEHTaX OIpeJeNIeHbl IIoKa3aTe-
38. | In KauecTBa MPEIOCTABICHUS TOCYJApCTBEHHBIX (MyHMUIMNAIbHBIX) | OIIK-5 32
ycayr?
39 B yeMm 3akirodaroTcs Heau U 3ajjaud MOHUTOPHMHIA KadyecTBa IpPeo- OIIK-5 3
CTaBJICHHSI TOCYJAPCTBEHHBIX U MYHHUIIMIIATBHBIX YCIyT?
Kakue meTonpl MpUMEHSIOTCS B XOJI€ IPOBEACHUS MOHUTOPUHIA Ka-
40. | yecTBa TPENOCTABICHUS TOCYIAPCTBEHHBIX © MyHuuunaneHbeX | OIIK-5 32
yciyr?
B uem 3akimoyaroTcsi 0COOEHHOCTH IMPOBEIEHUSI COLUOJIOIMYECKOTO
41. | ompoca ymOBJIETBOPEHHOCTH MOTpeOuTeneit mpu omenke kadectBa | OITK-5 32
IPEOCTABIICHNS TOCYIAPCTBEHHBIX U MYHUIMITATIBHBIX yCIyT?
42, KakoBbl 0COOEHHOCTH MOHUTOPHHIA KayecTBa MPEAOCTABICHHS rOC- OIIK-5 32
yIapCTBEHHBIX U MYHUIIMNAIBHBIX ycayr B MOI?
43. | DnexkTpoHHOE MpaBUTEILCTBO B Poccuiickoii Deneparun? OIIK-5 33
44. | TlopTansl rocy1apCTBEHHBIX 1 MYHUIIUIAJIBHBIX yCIYyT? OIIK-5 33
Ponp uHpOpManmoHHo-KOMMYyHUKAMOHHBIX TexHonoruii (UKT) B
45. | opraHuzaluy MpeioCcTaBlIeHUs rOCyAapCTBEHHBIX U MyHULUnaiabHbix | OIIK-5 33
ycayr?
16 ['ocynapcTBeHHass MHGOPMALMOHHAs CUCTEMa O TOCYAAapPCTBEHHBIX OIIK-5 33
" | nnarexax?
47. | DneKTpOHHBIM JOKYMEHT? OIIK-5 33
48. | YHuBepcaibHBIE SJICKTPOHHBIE KapThI? OIIK-5 33
49. Hcnonb30BaHue 37€KTPOHHOM MOANMCH (IPOCTOW U CIIOKHOW) MpH OIIK-5 3
OKa3aHHMH TOCYJAPCTBEHHBIX U MYHHIIUTIAIBHBIX YCIIyT?
50. | Onpenenenne 1 QyHKIMH yIOCTOBEPSIONIETO IIEHTpa? OIIK-5 33
51 B dem cwmbicn noHATHI «MH(DOPMAIIMOHHAS OTKPBITOCTHY», «HH(OP- OIIK-5 33
" | MaIMOHHAas MPO3PAYHOCTbY, «HH(pOpMAIIMOHHAs 0€3011aCHOCTH»?
Kaxkoe ompenenenue naHo opuiMaabHOMy CalTy TOCYAapCTBEHHOTO
OopraHa ympaBJeHMs W OpraHa MECTHOTro caMmoymnpasieHus B Dene-
52. | paibHOM 3akoHE Ne 8-D3 «O06 obecreuenuu gocrymna k uapopmarmu | OITK-5 33
0 JIeATENIbHOCTU IOCYJapCTBEHHBIX OPraHOB U OPraHOB MECTHOI'O Ca-
MOYTIPABIECHUSA»?
Kakue o0s3arenpHble TpeOOBaHUS NPEABABISAET deaepatbHbIil 3aKOH
53. | K opuIHMaATFHOMY CalTy TOCYIapCTBEHHOro oprana ympasienus u | OIIK-5 33
OpraHa MECTHOTO CaMOYTIpaBJIeHHUSI?
54 Kakue npuHIMIbl ”HPOPMALMOHHON OTKPBITOCTH TOCYAapPCTBEHHBIX OIIK-5 33
¥ MYHHIIATIATBHBIX OPTaHOB BJIACTH BBI 3HaeTe?
55 [Toyemy Ha MYHHIMIIAIBHOM YPOBHE TpeOOBaHHE OTKPHITOCTH HH- OIIK-5 33

dbopmariu a1 HaceJIeHUsI 0COOEHHO aKTyaJIbHO?
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56.

KakoBa ctpykrypa u conepxkanue d@enepaibHoro 3akoHa Ne §-D3
«O6 obecriedyeHnnn noctyna K MHGOPMAIMHM O AEATEIBHOCTU TOCY-
JTAPCTBEHHBIX OPraHOB M OPTaHOB MECTHOT'O CAMOYIPABICHUSI»?

OIIK-5

33

5.3.2.3. 3agaum 1Jisl IPOBEPKH YMEHU i

Conepxanue

Komme-
TEeHLUA

UK

CocraBpTe CXeMy aJMUHUCTPATUBHBIX AECHCTBMA W HpoLEedyp IO
KOHKpPETHOH TIOCyAapCTBEHHOW (MyHHIMNanbHOW) yciyre. Kakue
poLelypbl U IEHCTBHS MOKHO UCKIIFOUUTh?

OIIK-5

y2

IIpoananu3upyiTe TEXHOJOTHUYECKYIO CXEMY IIPEIOCTaBICHUS KOH-
KPETHOM rocy1apcTBEHHON MM MYHMLIUIIAIBHOM YCIIYTH B JIEKTPOH-
HOU ¢opme. OLeHUTE ee COOTBETCTBUE aAMHHUCTPATHBHOMY peria-
MEHTY YCIIyTH, a TaKK€ HOPMAaTUBHBIM TPEOOBAaHUAM K €€ CTPYKTYpe
U COJIEPKAHUIO?

OIIK-5

V2

Bribepute Ha moprane gosuslugi.ru pernoHallbHYyI0 TOCYIapCTBEH-
HYIO YCIYTy U TPOAHAIM3UPYHUTE HAIMYME HEOOXO0IuMON uHpOpMa-
Uy 1o Hel. Jlerko M yganoch HaWTH yCIyry MO pa3iMyHbIM KpHUTe-
pusM Moucka (KIH4eBOE CIOBO, )KM3HEHHAsl CUTYyallusi, OpraH Bila-
ct)? [IpucyrcTByeT i1 Bcst HeoOXoauMasi HHGOpMAIUS U HACKOJIBKO
OHA BEpHA U aKTyaJlbHA?

OIIK-5

y2

[Ipoananu3upyiiTe peraaMeHTUPYIOIINE JOKYMEHTbl KOHKPETHOM
rOCYJapCTBEHHOM YCIIYTH, KOTOpasi peaiu3yeTcs MpH MOMOIIUA MEX-
BEJIOMCTBEHHOI'O B3aUMOJECUCTBUS: aJMUHUCTPATUBHBINA pErIaMeHT,
TEXHOJIOTHYECKYIO KapTy MEXBEJOMCTBEHHOTO B3aumoiencTeus. Ka-
KM€ MPOoOJIeMbl MOKHO BBIIEIUTH B 3TUX JoKymeHTax? Ilpemnoxure
MYTH WX ONTUMHU3AIIH.

OIIK-5

y2

[Ipoananu3upoBaTh MPUMEHEHHE COOTBETCTBYIOIIMX TPEOOBaHUHN K
OpraHu3aliyi JAEATeJIbHOCTH MHOTO(YHKIIMOHAJIBHBIX LEHTPOB IS
OpraHu3aluy MPEJOCTABICHHUS ITOCYIapCTBEHHBIX U MYHUIUIIATbHBIX
yCIyr, MO HPUHIUIY «OJHOTO OKHa», C HCIOJb30BaHHEM OpeHna
«MOH JOKYMEHTBD», C y4E€TOM XapaKTepUCTHK: 30HAJIIBHOCTH, Kade-
CTBa M JIOCTYIHOCTHU.(TI0 BEIOODY)

OIIK-5

V2

Kaxoii CpPOK MOATOTOBKH M HAITPABJICHHUA OTBETA HA MCKBCIOMCTBCH-
HBI 3ampoc O NPEACTaBICHUH JOKYMEHTOB W HH(POpPMALUU s
IIPENOCTABICHNs TOCYJAPCTBEHHON WJIM MYHULUIIAJIBHON YCIYTH C
UCTIOJIb30BAaHUEM MEKBEJJOMCTBEHHOTO HMH(OPMAIIMOHHOIO B3aHUMO-
neiictBus omnpeneneH @3 Ne 210 «O0 opraHu3zanuu npeaocTaBICHUs
rOCYJapCTBEHHBIX U MYHHIIMIIAIBHBIX YCIYT»

OIIK-5

v2

IIpoananu3upyiTe aIMUHUCTPATUBHBIA PEIVIAMEHT KOHKPETHOM Iroc-
YIapCTBEHHOW WJIM MYHMLIMNAJIbHOW yciayru. OLIEHUTE COOTBETCTBHE
aJMUHHCTPATUBHOTO perjlaMeéHTa HOPMaTUBHBIM TPEeOOBAHUSM B Ya-
CTU €ro CTPYKTYpBl U coxaepxkanus. [IoaroroBsre peKoOMeHIaluu 10
€ro ONTUMU3ALIH.

OIIK-5

v2

Onenure conuanbHyl0 3(P(GEKTUBHOCTh MPENOCTABICHUS TOCyaap-
CTBEHHBIX M MYHUIIMIAJIBHBIX ycIyr B BopoHexckoil 061acTH.

OIIK-5

V2

[Tpoananu3upyiite peraamMeHTHPYIOINE JOKYMEHThl KOHKPETHOU
MYHUILIMTIAJIBHON YCIYTH, KOTOpasi peaqu3yeTcsl Mpu MOMOIIHN MeXBe-
JIOMCTBEHHOTO B3aUMOJACWUCTBHSI: aJIMUHUCTPATUBHBIN pErJIaMEHT,

OIIK-5

v2
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TEXHOJIOTHYECKYIO KapTy MEKBEIOMCTBEHHOIO B3auMoencTeus. Ka-
KHE€ TPOOJIEMBI MOXXHO BBICTTUTH B OTUX JIOKYMEHTAX?

10.

M3yuute cTatucTHKy, JaHHBIE MOHUTOpHHTA paboTrei CMOB Ha pe-
TMOHAJBbHOM YPOBHE 3a MpeAblayluil rox (kBapran). Beigenure oc-
HOBHBIE TCHICHIIMH ¥ Mpo0sieMbl hyHKIMoHupoBanuss CMOB.

OIIK-5

y2

11.

Bri0epute Ha mopTanie gosuslugi.ru MyHUIIUTIATBHYIO YCIYTY U TPO-
aHAJM3UPYUTE HaIMuue HeoOxoauMmon mHbopMmaruu 1o Heu. Jlerko
T yIAJIOCh HAUTH YCIIYTY TIO Pa3IUYHBIM KPUTEPHUSM TMOMCKA (KITIO-
YeBOE€ CJIOBO, JKM3HEHHasl cuTyauus, oprad Biactu)? IIlpucyrcrByer
U BCs HEoOXoauMasi mH(pOpMaIHs U HACKOJIBKO OHA BEpHA U aKTy-
ajbHa?

OIIK-5

V2

12.

Ornenute MOTPEOHOCTh MOTEHIIUANBHBIX MOTyYaTeNeii B KOHKPETHOM
rocy/1apCcTBEHHOW (MYHMIIMIAIBHOM) yclyre, MpeloCcTaBiIsgeMoil Toc-
YAapCTBEHHBIM (MYHUIIMIIAIBHBIM) YyupexxaeHueM. st atoro mpo-
aHaAJIU3UpYyUTE:

- YUCJICHHOCTh M CETMEHTHI OTCHIIMAJIbHBIX MOJy4YaTeIe yCayru;

- 3HaUeHUs ToKa3aTesiel MOTPEOHOCTH B IaHHOM yCIyTe;

- 3HAUEHUs TIOKa3aTesiel, XapaKTepU3YIOIUX MOTPEOUTEIIbCKUE
IpeanouTeHus: (CpeaHuil 00beM YCIyr Ha OAHOIO MOJydaTens, Tpe-
0OBaHMS K KQUECTBY U COCTaBY YCIIYT).

OIIK-5

V2

13.

[Toctpoiite mpuUMepHBIH MPOTHO3 MOTPEOHOCTH B KOHKPETHOH rocy-
JApPCTBEHHOHN (MYyHHULMIAIBHOW) yciyre, NpeaocTaBiIsieMoi rocyaap-
CTBEHHBIM (MYHHUIIMIAIBHBIM) YUPEKACHUEM, C YUETOM CIEAYIOUINX
(bakTopoB:

- peanu3ainusi OCYIIECTBIISEMbIX M IUIAHUPYEMBIX K 3aBEpIICHHUIO B
IUTAHOBOM IIEPHUOJE IMPOSKTOB U IIPOrpaMM, BEAYIIUX K LEJICHAIpaB-
JICHHOMY M3MEHEHUIO0 MOIIHOCTHBIX U (MJIM) OIO/KETHBIX OTrpaHHye-
HUH NpU OPEJOCTAaBICHUH YCIIYTH;

- TPOLIECChl €CTECTBEHHOTO M MEXaHMYeCKOoro mnpupocrta (yObuin)
HACCJICHUs, BCAYIIHUC K HU3MCHCHUIO YUCIICHHOCTH ITOTCHUHUAJIIbHBIX
NOJTy4aTeNIel yCIyTH;

- IPOLECCHI MEPEX0a MOoJydaTeseil U3 OJJHOM BO3PACTHOW KAaTerOpuu
B IPYT'YIO, BEAYIINE K U3MEHEHUIO YNCIEHHOCTH MOTEHIUAIBHBIX I10-
Jydaresen yciyry;

- U3MEHEeHHE TPeOOBaHM K KaueCTBY YCIIyTH;

- I3MEHEHHE COLIMATIbHO-3KOHOMHYECKON CUTYaIlMH B PETHOHE;

- U3MEHEHHE NOJUTUYECKON 0OCTaHOBKH B PETHOHE.

OIIK-5

y2

14.

W3yunte pasnuuHble Ipynnbl NOTpeOUTENed KOHKpETHOW rocynap-
CTBEHHOM WM MYHUIMNAIbHON yCIyru. 3amojHUTe TaOluIly: Kare-
ropuu notpedurteneit; TpeOOBaHMS M OKUTAHUS.

OIIK-5

v2

15.

Onumure Ha MpuUMepe KOHKPETHOM IOCYylapCTBEHHOW WM MYHMIIU-
NaJbHOM yCIyTH, KAKUMU METOJIaMU MO>KHO OIIEHMTbH IOKa3aTeslu Ka-
4eCTBA JAHHOW yCIIyTH.

OIIK-5

v2

16.

[Tpoananu3upyiiTe opraHu3aIio MOHUTOPUHTA Ka4eCcTBa MPEI0CTAB-
JICHUS] TOCYIAapCTBEHHBIX (MYHUIIUIIATIBHBIX) YCIYyT B KOHKPETHOM
MyOJTUYHO-TIPaBOBOM 00pa30BaHMM: IMOKA3aTEIN, METOIbI, TIEPHOINY-
HOCTb, CyOBEKTHI OlleHKU. OtieHuTe 3¢(HEeKTUBHOCTH MPOBEICHUS MO-
HUTOPUHTA Ka4eCcTBa MPEJIOCTABICHUS TOCYJIapCTBEHHBIX U MYHUIIH-
NaNbHBIX ycayr. PaspaboraiiTe pekoMeHIAlMU 1O COBEPILIEHCTBOBA-
HUI0O MOHHTOPHWHTA KadeCTBa TPEJOCTABJICHHS TOCYJAapCTBEHHBIX H
MYHHIIUTIATBHBIX YCIYT B MyOJIUYHO-TIPABOBOM 00Opa30BaHHH.

OIIK-5

y2

17.

Pa3paboTaiiTe MOJeNbHBIH aAMUHUCTPATUBHBIN PErJaMeHT COTJIACHO

OIIK-5

y2
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THUIIOBOMY TI€PEYHIO TOCYJapCTBEHHBIX ¥ MYHHIUIAIBHBIX YCIYT (IO
BHIOODY).

18.

[Tpoananu3upyiite NpUMEHEHHE COOTBETCTBYIOLIMX TpPeOOBaHUM K
OpraHu3alii JAEATEIbHOCTH MHOTO(YHKIIMOHAIBHBIX HEHTPOB IS
OpraHu3alUy MPEJOCTaBIECHUS FOCYIapCTBEHHBIX U MYHULIUIIAIBHBIX
yCIyT, MO TPUHIUIY «OJHOTO OKHa», C HCIOJb30BaHHWEM OpeHna
«MOM JOKYMEHTBD», C y4ETOM XapaKTEpUCTHK: 30HAJIBbHOCTH, Kaude-
CTBa M JIOCTYIIHOCTH (110 BEIOODY).

OIIK-5

y2

19.

C nomourpto [Toprana rocynapcrBeHHbix yciayr Poccuiickoit denepa-
uu (http://www.gosuslugi.ru/) naitnute nHGOPMAIIHMIO 1O 3JIEKTPOH-
HOU ycnyre «/3BemieHre O COCTOSIHUM MHAWBUYaJbHOTO JIMIIEBOTO
cueray. Kakue TOKyMEHTHI JOKEH MPEIOCTaBUTh 3asIBUThH JIJIS TIOJTY-
yenus yciyru? Kakum oOpazoMm 3asBUTENb MOIYYHUT PE3yJIbTaT BbI-
MIOJTHEHUS 3alpoca B Cllydae yCIelTHoW ero oopaboTku? A B ciiydae
oTKaza?

OIIK-5

y2

20.

C nomorsio 11000# nHGopMarmonHo-nouckoBoi cucremsl (UI1C) u3
NPUBEJICHHOTO HIDKE MepeuHs Hainute B MIHTepHEeTe aapec mopTaia
TOCYIapCTBEHHBIX WM MYHHUIIMIAIBHBIX YyCIYyr Ballero peruoHa.
HaiinmuTe Katajor npemocTaBsIeMbIX SJICKTPOHHBIX YCIYT M O3Ha-
KOMbTeCh ¢ HUM. Kakue yciyru B cdepe conuaibHOro odecrnedeHus
MOJKHO TIOJIYYUTh B BallleM PETMOHE B 3JIeKTpoHHOM Buie? Kakue
yCIyra B cepe COIMaabHOro 00ecreueHusl MOXHO MOJyYUTh B Ba-
meM peruone yepez MOI?

OIIK-5

V2

21.

Brigenure Hanbostee, Ha Ball B3I, 3HAYMMBIE (aKTOPbI 3P Pek-
TUBHOCTH TPEIOCTABJICHUS TOCYIaPCTBEHHBIX (MyHUITUTIAIBHBIX )
yeayr. O00cHyHTE BIUSHIE JaHHBIX (aKkTOpoB Ha 3(h(HEKTUBHOCTH
NPEJIOCTABIICHUS TOCYIaPCTBEHHBIX (MYHUIIUITAIBHBIX) YCIYT B Bo-
POHEKCKOH 00JIaCTH.

OIIK-5

V2

22.

OneHure 3KOHOMUYECKYI0 3(PPEKTUBHOCTH IPEOCTABIEHHS FOCY-
JApCTBEHHBIX (MYHHIIMTIIAIILHBIX) yCIyT B BopoHexckoii obmactu, B
BallleM OpraHe BJIACTH.

OIIK-5

y2

23.

B xakux HOpMaTHMBHBIX MPABBIX JOKYMEHTaX OIpPEACIICHBI MOKa3aTe-
JM Ka4yecTBa MPEJOCTaBIEHUS TOCYJAapPCTBEHHBIX (MYHHIIMIAIBHBIX)
yciyr? Ouennrte ux goctwxkenue B PO B nienom, B BopoHexckoit 06-
JIACTH.

OIIK-5

v2

24,

Kakune wnH(poOpManMoHHBIE CHCTEMBI 3aJ€HCTBOBaHBI B Ipoliecce
IPEOCTaBIEHHUS TOCYAPCTBEHHBIX (MYHUIIUIAIBHBIX) YCIYT B JICK-
TpoHHOM (opme? OnuumMTe UX B3aUMOJIEHCTBUE B XO/€ NMPEAOCTaB-
JIEHHs TOCYAAPCTBEHHBIX (MYHULIMNAIBHBIX) YCIYT.

OIIK-5

v2

25.

Onummnre OCHOBHBIE CIIEHAPUM B3aUMOJICHCTBUS 3asBUTENS C Opra-
HaMH FOCYHapCTBeHHOﬁ BJIaCTU U MCCTHOI'O CaMOYIIPAaBJICHHUA B XO/€
MPEIOCTAaBIEHUS TOCYAAPCTBEHHBIX (MyHUIIMITANBHBIX) YCIYT B AJIEK-
TpOHHOU (hopme.

OIIK-5

v2

5.3.2.4. llepeyennb TeM pedepaToB, KOHTPOJIbHBIX, pACYeTHO-TPaPUUYECKUX padoT

He nmpenycMoTpeHsl.

5.3.2.5. Bonpocsl AJis1 KOHTPOJIbHOM (pacyeTHO-rpaduyeckoi) padoThl

He npenycMoTpeHsl.
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5.4. CucreMa onleHUBAHHA JOCTHKCHHUS KOMIIETEHINMA

54.1. Ouemca JOCTHKEHUS KOMIIeTEHIIMH B X0/1e HpOMe)KyTOqHOﬁ aTTreCTallumn

OIIK-5 CrnocobeH wHCHonb30BaTh B NPOPECCHOHATBHON AEATEeNbHOCTH HH()OPMAIIMOHHO-
KOMMYHHKAIIHOHHBIC TEXHOJOTUH, TOCYAapCTBEHHBIC M MYyHHUIMIIAIbHBIC HWH(OOPMALMOHHBIC
CHUCTCMBI, INPUMCHATH  TCXHOJIOTHMMW  3JICKTPOHHOI'O IPABUTCIBCTBA W  HOPCAOCTABICHUA
rOCYJIapCTBEHHBIX (MyHUIIMIAIBHBIX) YCIYT

NHaukatopel JOCTHXKEHUS KOMIIETCHIIUU
Homepa Bonpocos u 3ana4

OIIK-5
BOIMPOCHI 110
BOIIPOCHI K | 3a/1a4d K | BOIIPOCHI K | KypCOBOM
Kon Conepxanue P o p yp y
9K3aMEHYy | dK3aMEHY | 3auery MIPOEKTY
(paborte)

3HaeT NOPAJ0K MPETOCTABICHHS TOCY-
32 | 1apCTBEHHBIX U MYHULIMIIAJIbHBIX YCIYT 1-30.
B 2JICKTPOHHOH popme

3HaeT MOHITHE U PUHIUT (YHKIIHOHHU-
33 | poBaHus1, HA3HAYEHUE MTOPTAJIA TOCYAAP- 31-55.
CTBEHHBIX yCIYT

YMeer obecrieunBaTh HHOOPMAITUOH-
Y2 | HyIO OTKPBITOCTh TOCY/IAPCTBEHHBIX U
MYHUIIUTIAJIBHBIX OPTaHOB BJIACTH

5.4.2. OueHka J0CTHKEHUS] KOMIIETEHIIMI B X0/1e TEKYIIero KOHTPOJIst

OIIK-5 CrocobeH uCHoabp30BaTh B MPO(ECCHOHAIBHOW JESTENbHOCTH HH(POPMAIMOHHO-
KOMMYHUKAIIMOHHBIE TEXHOJIOTUH, IOCYJapCTBEHHbIE U MYHHIMIAIbHbIE HH(OPMAIIMOHHBIC CH-
CTEMBI; IPUMEHSATh TEXHOJOTHH AJICKTPOHHOI'O MPABUTEIBCTBA U MPEAOCTABICHUS rOCY1apCTBEH-
HBIX (MYHUIIUTAIBHBIX) YCIYT

WNunukatopsl noctmxenus kommerenuuu OITK-5 Howmepa BonpocoB u 3a1a4
3aauu s
BOIIPOCHI JaTH A
BOIIPOCHI MIPOBEPKH
Kon Copnepxanue YCTHOT'O .
TECTOB YMEHUH U
orpoca
HaBBIKOB
3HaeT NopsAJ0K MPeAOCTaBICHUs rocyaap- 1-29;
32 | CTBEHHBIX U MyHHULIUIIAJIbHBIX YCIIYT B 40-46;
AJIEKTPOHHOU (hopme 59-65.
3HaeT NMOHATHE U MPUHLUN (YHKIIMOHUPO- 30-39:
33 | BaHMs, Ha3HAUEHUE MOPTaja rocydapCTBEH- 47-58’
HBIX YCIIyT '
YmMmeet obecrieunBaTh HHPOPMALTMOHHYIO
VY2 | OTKpPBITOCTb TOCYJaPCTBEHHBIX U MYHULIH- 1-25.

MAJIBHBIX OPIraHOB BJIACTHU
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6. YueOHO-MeTOAMYECKOEe U MH(POPMAIIMOHHOE 00ecneyeHne TUCITUTINHBI

6.1. Pexomenayemas jaureparypa

Tun pekoMeH-
Manu

IlepeyeHb U peKBU3HUTHI JJUTEPATYPbI (ABTOP, HA3BaHME, IO/
H MECTO U31aHMs1)

KoanuyecTBO
JK3. B OMO-
JHOTEKe

1

2

3

2.1. YyeOusie
W3IAHUASA

Numakosa E. I'. DniekTpoHHOE IPABUTENBCTBO B MYyOJIMYHOM

YIpaBJICHUH [3JEeKTpOHHBIN pecypc|: Monorpadwus / E. I'. Un-
makoBa - Mocksa: FOpaiit, 2022 - 139 ¢ [DU] [DBC HOpaiir]

URL.: https://urait.ru/bcode/493237

Kab6amos C. FO. DnekTpoHHOE TPaBUTEILCTBO. IICKTPOHHBIN
JTIOKyMEHTO000pOoT. TepMUHBI U OTpeIeNIeH s [MEKTPOHHBIHA
pecypc]: Yuebnoe nmocobue / C. FO. Kabamos - Mocksa: OO0
"Hayuno-m3narensckuii nentp MHOPA-M", 2021 - 320 c. [DU]
[9bC 3nannym] URL:
https://znanium.com/catalog/document?id=363616

Uupkux B. E. Cuctema rocy1apcTBEHHOTO U MyHUILIMIIAJILHOTO
yrpaBieHus [31eKTpoHHbIN pecype]: YueOnuk / B. E. Unpkus -
Mocksa: OO0 "IOpunuueckoe uznarensctso Hopma', 2021 -
400 c. [DU] [OBC 3nanuym] URL:
https://znanium.com/catalog/document?id=398703

2.2. Meroanye-
CKHU€E U3IaHus

TexHonoruu nNperocTaBiIeHUs TOCYIapCTBEHHBIX U MYHUIIH-
NaJbHBIX YCIYT [ DJIEKTPOHHBIN pecypc]: METOOUYECKUE PEKO-
MEH/JIAIUHU JUIsl CAMOCTOSTEILHOM padOThl 00YJarOIUXCs IO
HarpasieHuto noAarotoBku 38.03.04 I'ocynapcTBeHHOE U MY-
HULMIAIIBHOE YIpaBlieHUE, IPOPHIIb NOAr0TOBKU "MyHUIIU-
NaJIbHOE YIIPaBJIEHUE B CENbCKUX TeppuTopusx" / Boponex-
CKHI TrOCy/lapCTBEHHbIN arpapHblil yHuBepcureT ; [cocT. K. C.
Yerseposa] - Boponex: BopoHexckuii rocy1apcTBEHHbIN ar-
papusiif yausepcutet, 2021 [I1T] URL:
http://catalog.vsau.ru/elib/metod/m165436.pdf

2.3. llepuoau-
YeCKHUe U3JaHU

BectHrk BOpOHEKCKOro rocy1apCTBEHHOIO arpapHOro yHU-
BEpPCUTETA: TEOPETUUECKUI U HAyYHO-TIPaAKTUUYECKHM KypHa /
Boponex. roc. arpap. yH-T - Boponex: BI'AY, 1998-

['ocynapcTBeHHas BJIACTh U MECTHOE CaMOYIIPABJICHUE: IPaK-
THYECKOE U MHPOPMALMOHHOE U3jaHue / yupenuTens : M3na-
tenbekas rpymnmna "FOpuct" - Mocksa: HOpucr, 2012-

MyHununanpHas ciiyk0a : MpaBoBble BOIPOCHI: HAyYHO-
NpPaKTUYECKUHN )KypHaI / yUpeaAuTeNb : U3AaTenbcKas rpymnmna
"FOpuct" - Mocksa: Opucr, 2012



https://urait.ru/bcode/493237
https://znanium.com/catalog/document?id=363616
https://znanium.com/catalog/document?id=398703
http://catalog.vsau.ru/elib/metod/m165436.pdf
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6.2. Pecypcol cetu UHTEpHET

6.2.1. DnekTpoHHBbIE OMOIHOTEYHBbIE CHCTEMbI

Ne Haszsanue Pa3smemenne
1 | ZNANIUM.COM http://znanium.com/

2 | Jlanb https://e.lanbook.com

3 | eLIBRARY https://elibrary.ru/

4 | HaumoHasbHast 3JICKTPOHHAs OHOIMoTeKa https://rusneb.ru/

5 | Dnekrponnas 6ubnmmoreka BIAY http://library.vsau.ru/

6.2.2. [IpodeccuonabHble 6A3bI JAHHBIX U HH(POPMALMOHHBIE CHCTEMbI

No HasBanue Pasmenienue

1 Emunass  MexxBemoMmcTBeHHas — WH(GOPMAIFIOHHO- https://fedstat.ru/

CTaTUCTUYCCKasA CUCTEMA

Basa naHHBIX TIOKa3aTeleil MyHHIIUITATBHBIX 00pa-

http:/Amww.gks.ru/free_doc/new_site/bd_munst/mu

2 .
30BaHUi nst.htm
3 |CnpaBoynas npaBoBasi cucrema I'apaHar http://www.consultant.ru/
4 CopaBoynas mpaBoBasi cuctema KoHCylbTaHT http://ivo.garant.ru
[Tnroc
5 [Ipodeccrnonansueie cnpaBoyHble cuctembl «Ko- https://TexoKcriepr. caifr/sistema-kodeks
JCKC»
6.2.3. CaiiTbl 1 HHpOPMALMOHHBbIE TOPTAJbI
Ne HazBanne Pa3memenue
1 MI/IHI/ISTep(iTBO HayKHd M BBICIIETO 0Opa30BaHusI https://edu.qov.ru
Pocculickoit @enepanun
2 | IlpaButenbpctBo PD http://government.ru
3 | Poccuiickas razera https://rg.ru
4 | CepBep OpraHoB rocyJIapcTBEHHOH BiacTu PO http://www.gov.ru
5 | IopTan rocyaapcTBeHHbIX ycayr PO https://www.gosuslugi.ru
MHOrodyHKIIHOHAIBHBIN LEHTP MPEI0CTABICHUSI
6 | rocyIapCTBEHHBIX U MyHHUIIUTIATIBHBIX yCIyT Bo- https://mydocuments36.ru

POHEXKCKOM 00J1acTH



http://znanium.com/
https://e.lanbook.com/
https://elibrary.ru/
http://library.vsau.ru/
http://www.consultant.ru/
http://ivo.garant.ru/
https://техэксперт.сайт/sistema-kodeks
https://edu.gov.ru/
http://government.ru/
https://rg.ru/
http://www.gov.ru/
https://www.gosuslugi.ru/
https://mydocuments36.ru/
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7. MaTepHuaJIbHO-TEXHMYECKOE H IPOrpaMMHoOe obecnedyeHue JUCHUIIMHbI

7.1. lloMemieHus 1Jis1 BeieHHsi 00Pa30BaTeJIbHOI0 Mpouecca U 000py10BaHue

HaumenoBanue nomenieHuit 111 IpOBEICHUs BCEX BUIOB
y4eOHOM e TEeIbHOCTH, IPEYCMOTPEHHON Y4eOHBIM IJIAHOM,
B TOM YHMCJIEC TIOMEIIEHUS ISl CAMOCTOATENBbHOM paboThl, ¢ yKa-

3aHHEM MEePEeYHsl OCHOBHOTO 000PY0BaHUsI, yueOHO-
HaTJISTHBIX TTOCOOUI U MCIIOIB3yeMOTO IIPOTPaMMHOT0 obecrie-
YeHUS

Anpec(MeCTOI0JI0KEHNE)
MOMEIIEHUI JIJ1s TpoBeie-
HUSI BCEX BUJIOB yUeOHOM
JEeSTeNIbHOCTH, IIPEyCMOT-
PEHHOI y4eOHBIM TUTAHOM (
B ClIy4ae peajd3aluu oopa-
30BaTeJIbHOM IIPOrPaMMBl B
ceTeBoi (hopmMe JOIOJIHU-
TEJIbHO YKa3bIBAETCS HAUMe-
HOBaHHE OpraHU3aluy, ¢ KO-
TOPOM 3aKJIFOYEH JIOTOBOP)

Yuebnuvie ayoumopuu
Komrmiekt yueOHOW MebernH, 1eMOHCTPAllMOHHOE 000pyJ0BaHHE U y4eOHO-
HarJIsAHbIe TOCOOUSI, KOMITBIOTEPHAs TEXHHKA C BO3MOXKHOCTBIO TIO/IKIIIOY e-
HUs K cetd "MHTepHEeT" 1 00ecneueHreM J0CTyIa B JICKTPOHHYIO HHDOP-
MalMOHHO-00pa30BaTEeNBHYIO CPEy, UCIIOIb3yeMOoe MPOrpaMMHOe obecrie-
yenre MS Windows / Linux (ALT Linux)/ Pex OC, Office MS Windows /
OpenOffice / LibreOffice, Adobe Reader / DjVu Reader, Slunexc bpaysep /
Mozilla Firefox / Internet Explorer, DrWeb ES, 7-Zip, MediaPlayer Classic

394087, Boponexckast 0011., T.
Boponex,
yi1. MuuypuHa, |

Yuebnuvie ayoumopuu
KommnekT yue6HO# Mebenn, IeMOHCTpalHOHHOE 000pyI0BaHHEe U YIeOHO-
HarJIsAHbIE TTIOCOOHS, KOMIIBIOTEPHAsI TEXHUKA C BO3MOXKHOCTBIO TTOIKITIOY e-
HUA K cetd "MHTepHET" M 00ecniedeHreM 0CTyIa B IIEKTPOHHYIO HHDOP-
MalnOHHO-00pa30BaTENFHYIO CPELy, HCIIONb3yeMOe POrpaMMHOE obecte-
uyerre MS Windows / Linux (ALT Linux)/ Pex OC, Office MS Windows /
OpenOffice / LibreOffice, Adobe Reader / DjVu Reader, SIunekc Bpaysep /
Mozilla Firefox / Internet Explorer, DrWeb ES, 7-Zip, MediaPlayer Classic,
«apanty, «Koncynprant [Imocy, UTHOK Ananutuk, Statistica, AST Test

394087, Boponexckas 0011, T.
Boponex,
yi1. Muuypusa, 1

Yyebnvie ayoumopuu (6 m.u. Jlabopamopus « Yuebnviii 6ank»)
KomrekT yuebHolt Mmebenu, 1eMOHCTpaOHHOE 000pyI0BaHNe U y4eOHO-
HarJsgHbIe TOCOOMs: KOMMYTaTOp, cTeHaA-kapta MUHB, crenn [lapyc-
2,1a0J10 KOTUPOBOK BAIIOT, KaccoBasi kabuHa, pabodee MecTo kaccupa, 6aH-
KOBCKasi CTOlKa, 0aHKOBCKHI Oapbep; HCIOJIb3yeMoe IporpaMmMHoe obecrie-
yenre MS Windows / Linux (ALT Linux)/ Pex OC, Office MS Windows /
OpenOffice / LibreOffice, Adobe Reader / DjVu Reader, SIunekc Bpaysep /
Mozilla Firefox / Internet Explorer, DrWeb ES, 7-Zip, MediaPlayer Classic

394087, Boponexckas 0011, T.
Boponex,
yi1. MuuypuHa, 1 -ayn. 374

Yuebnvie ayoumopuu
Kommnekt yueOHO# Mebenu, IeMOHCTPalMOHHOE 000pYyJOBaHUE U y4eOHO-
HarJsITHbIE TOCOOUs

394087, Boponexckast 0011, T.
Boponex,
yi1. MugypuHa, 1

Homewenus ons camocmosmenvrou pabomol
Kommnekt yueOHO# Mebenu, IeMOHCTpalMOHHOE 000pYyJOBaHUE U y4eOHO-
HATJITHBIE TIOCOOSI, KOMITBIOTEPHAS TEXHUKA C BO3MOXXHOCTBIO TIOKITFOUe-
Hus K cety "MHTepHET" M 0OecneueHrneM J0CTyma B JIEKTPOHHYI0 HHDOP-
MallMOHHO-00pa30BaTeNbHYIO Cpelly, HCII0NIb3yeMoe porpaMmMHoe obecrie-
yenre MS Windows / Linux (ALT Linux)/ Pex OC, Office MS Windows /
OpenOffice / LibreOffice, Adobe Reader / DjVu Reader, SIuaexc bpayzep /
Mozilla Firefox / Internet Explorer, DrWeb ES, 7-Zip, MediaPlayer Classic,
«["apanT», «KoncynpranT [lntocy»

394087, Boponexckast 0011, T.
Boponex,
yi. MuuypuHsa, 1 (ayn. 113, 115,
116, 119 120, 122, 123a, 126, 219,
220, 224, 241, 273 - ¢ 16.00 1o
20.00), 232a
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7.2. IlporpammHoOe obecnieyeHue

7.2.1. llporpaMMHOe o0ecriedeHre 0011ero HA3HAYEHU S

Ne HasBanue Pasmemenne

1 | Onepanmonnsie cuctembl MS Windows /Linux /Pex OC 1K B nokanbHol cetu BTAY

» HaKeT_LI 0(1)I/I(EHI>IX npunoxennii MS Office / OpenOf- [IK 5 noxammof cers BIAY
fice/LibreOffice

3 [Tporpammer ajist mpocmotpa daiinoB Adobe Reader / DjVu K B noxamsmoit cer BLAY
Reader

4 Bbpayzepn1 AAnnexc bpaysep / Mozilla Firefox / Microsoft TK B noxammmoit cer BLAY
Edge

5 | AuTuBupycHas nporpamma DrWeb ES IIK B nokanbHoit cetn BTAY

6 | [Iporpamma-apxusarop 7-Zip IIK B nokasnbHO# cet BTAY

7 | Mynstumeana npourpsiBarens MediaPlayer Classic IIK B nokanbHoit cetn BTAY

8 | Ilnardopma onnaitH-o0yuenus el.earning server IIK B nokanbHO# cetn BTAY

9 | Cucrema komnbrotepHoro tectupoBanus AST Test IIK B noxanbHo# cetn BITAY

7.2.2. Cnenmajn3npoBaHHoOe IPOrpaMMHoe obecrieyeHue

He tpebyercsi.
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8. MesxkaucumniIMHapHble CBA3H

Juctummna, ¢ KOTOpoi He0OX0IUMO Kadenpa, Ha KoTOpOI1 IIperiomaeTest ®UO 3aBemyromero Ka-
COTJIACOBaHHE JIMCLMTUTHHA (benpoii
NudopmanmonHnoro odecreueHus
b1.0.09 Hudopmarmonnsie TeEX- (opman
Y MOJEIUPOBAHUS arPOSKOHOMU- UYepnbix A.H.

HOJIOTHMHU B YIIpaBJICHUHA

YECKUX CUCTEM

b1.0.21 IIpodeccruonanbHas 3Tuka
Y KOMMYHUKAIIUU

YnpaBiieHUs: 1 MApKETHHIA B
AIIK

3akmeBckas E.B.
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IIpuaoxenne 1

JIucT n3meHeHuii padboueil mporpaMmbl

Howmep Howmep npotokona
U3MEHE- 3acenanus Kapeapsl u
HUS JaTa

Crpanuiibl
C U3MEHEHUSIMU

Ilepeuens oTKOp- [Toanuch
PEKTUPOBAHHBIX 3aBEYIOIIETO
ITYHKTOB Kadeapon

pnioxenne 2

JIner meprnoanvecKux nNpoBepok padoyeii NporpaMmmsbl
U HH(pOpMAaLUs 0 BHECEHHbIX H3MeHEHHUIX

JIOKHOCTHOE JIUIIO,
MIPOBOJIUBIIIETO MPO-
Bepky: ©.U1.0., nomxk-
HOCTb, TIOJIITHCH

Jara

[ToTrpeOHOCTH
B KOPPEKTUPOBKE

Ilepedyens MyHKTOB, CTpa-
HMUII, Pa3/ieNoB, TpeOyo-
IMUX U3MEHCHUN

3aB.kad.ympaBieHus U
MapketruHra B AIIK
3akmeBckas E.B.

[TpoTokon Ne
10 ot
28.05.2025 .

Pabouas nmporpamma axTy-

anu3upoBana Ha 2025-2026 HET

y4eOHBIN Toj
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