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1. O0masi XapaKTepUCTUKA U CIUIIINHbI

1.1. Ieap aUCHUIUIMHBI: (GOPMUPOBAHHE Y OOYYAIOMIUXCS TEOPETHUSCKUX
NpEJCTaBICHU O cHucTeMe HH(POPMAIMOHHO-KOMMYHUKALMOHHBIX BHUJOB JAESTEIbHOCTH,
MOHMMaHUE KOMMYHHUKAIIMOHHBIX MPOIIECCOB U UX POJIU B JKU3HH OOIIECTBA, O3HAKOMIICHUE C
NeSTENIbHOCThI0O KOMMYHHKATOpPa U OCOOCHHOCTSIMH ayIUTOPHH, Y4aCTBYIOLIEH BO BHEIIHEH
Y BHYTPEHHEN KOMMYHHUKALIMM OPTaHU3alu1

1.2. 3ajayd  JOMCHUIUIMHBI: OCBOWTH IOHATHHHBINA  ammapar COUHAIbHOMN
KOMMYHI/IKaI_[I/II/I " HCJIOCTHOC Hpe,Z[CTaBJIeHI/IC (0] COL[I/IaJIBHOﬁ KOMMYHI/IKaI_[I/II/I KaK HayKe;
chopMupOBaTh TPENCTABICHWE O CYIIHOCTH, (YHKIMAX MAaCcCOBOM KOMMYHUKAIIUU U
Pa3HOBUIHOCTSAX MH(OPMAIIMOHHBIX IOTOKOB; Pa3BUTh YMEHUS aHAIM3HPOBATH COBPEMEHHOE
COCTOSIH€ CHCTEMBl COIMAIBHBIX KOMMYHHKAIIMM; OCBOMUTh HABBIKM  YIIPABJICHHS
JIMYHOCTHBIMU W COLUAJIbHBIMU KOMMyHI/IKaI_II/IOHHBIMI/I HOTpCGHOCTHMH; paCCMOTpeTB
BIIUsSHUE OaphepoOB Ha MPOTEKAHHE KOMMYHHKATHBHOTO TPOIECCA; PACCMOTPETh BIIUSHHUE
BHIOB KOMMYHHKAaI[UU Ha 3¢} EKTUBHOCTD KOMMYHHUKATHBHOTI'O nporecca,
MIPOAHAIM3UPOBATh TPOOJIEMBI M TEPCHEKTUBBI CHCTEMBI COIMAIBHBIX KOMMYHUKAIIHI;
U3Y4UTh YPOBHH, (OPMBI MEXKKYJIbTYpHOH KOMMYHMKAlMM ¥ TUIOBl  BOCIPHSITHUSA
MEXKYJIbTYPHBIX pa3IMuuii

1.3. IlpeaMer IMCHMIUIMHBI: 3aKOHOMEPHOCTH U MPOOJEMBI, CBSI3aHHBIE C
B3aMMOJICICTBHEM CYOBEKTOB COLIMANIBHBIX U MPOPECCHOHATBHBIX KOMMYHUKALIUN

1.4. MecTo B 00pa3oBaTe/IbHON MporpaMMme: 4acThb, popMupyemasi ydacCTHUKaMHU
00pa30BaTeNbHBIX OTHOIIEHUH TUCLMITIIMHA 110 BBIOOPY

1.5. B3aumocBA3b ¢ APYrUMH JUCUHMIIHHAMMU:
b1.0.02 Ucropusa Poccun
b1.0.27 OcHOBBI poccHiCKO TOCYIapCTBEHHOCTH

1.6. Oco0eHHOCTH peaqu3anMU JUCHUILUIMHBI [Jisi HWHBAJHAOB H JHMI C
OrPAaHUYEHHBIMH BO3MOKHOCTSIMU 310POBbSI

OcoOeHHOCTH peaiu3aliy TUCHUTUTMHBL ISl WHBAJIHIOB M JIMI] C OTPaHUYCHHBIMHU
BO3MOXHOCTSMU  3J0pPOBbA  ONPCACIIAOTCA B HWHAUBUAYAJIBHOM IIOPAAKEC HUCXOAA U3
cnenuuky 3abonieBaHMs W TpeOoBaHWM, yKa3aHHbIX B (OCHOBHOW 00pa3oBaTeIbHOMN
nmporpaMme

2. IlnannpyemMble pe3yabTaThl H3yYeHHU S U CHUTIITHHbI
Komnerenmust NHnukaTop AOCTHIKEHUS KOMITICTCHITIH
Kon Conepxanne Kon Conepxxanue

CTPYKTYPY, coziepkanue, GopMbl 1 MEXaHU3MBbI

36 o
COLMAJIBHBIX KOMMYHUKAIUI

CrniocobeH > pekTUBHO

V6 a3 pexTruBHO BBICTPaNBaTh MEXJTMIHOCTHBIE,
B3aUMO/ICHCTBOBATH C

I'PYIIIOBBIE U OPraHU3aLMOHHBIE KOMMYHUKALUH

I1K-12 cyObeKkTaMu
H6 [cocTaBneHus njuaHa KOHTAKTOB C 3aKa34NKaAMHU
po¢eCCUOHATBHBIX
KOMMYHHKALHii H7 |cocTaBneHus NpoTOKoJIa NEPETOBOPOB € 3aKaA3YMKOM

MPUMCHCHUHA TEXHOJOTHUH OIITHUMH3 AU

H8
MEXJIMYHOCTHOTO, TPYIIIOBOTO OOIEHMSI




3. O0beM TUCHUNIMHBI U BU/bI YUeOHOH padoThI

3.1. Oynas ¢popma 00y4eHUs1

C
IMoka3arenu eMIeCTp Bcero
OO6m1ast Tpy10EMKOCTB, 3.€./9 2/72 2/72
OO0mas KoHTaKTHas pabora, 4 28,15 28,15
O6mas camocrosTenbHas paboTa, 4 43,85 43,85
KOHTaKVTHaﬂ pabota mpu TPOBEACHUU YyUEOHBIX 28,00 28,00
3aHATUH, B T.4. (1)
JICKIUU 14 14,00
MPaKTUYECKUE-BCETO 14 14,00
CaMOCTvoaTenLHaﬂ paboTta npu MpOBEICHUN YICOHBIX 35,00 35,00
3aHATHU, 9
KonTaktHas pabora npu MIPOBEICHUU
MIPOMEKYTOUHOW aTTecTauuu OOydyaromuxcs, B T.U. 0,15 0,15
(%)
3a4eT 0,15 0,15
CamocrosiTenpbHasi paboTra TpH MPOMEKYTOTHOH
8,85 8,85
aTTecTaIuu, B T.4. (1)
MOATOTOBKA K 3a4eTy 8,85 8,85
dopma TPOMEKYTOUHOU aTTECTALUHN 3a4eT 3a4eT
3.2. 3aounas ¢opma o0yueHnust
K
IHoka3zaTenn );)c Bcero
OOmas TpyaoEMKOCTb, 3.€./4 2/72 2/72
OO0mas KoHTaKTHas pabora, 4 10,15 10,15
O6mrast camocTosiTenbHas padoTa, 4 61,85 61,85
KOHTaKVTHaﬂ paboTa Mpu MPOBEACHUHN YUEOHBIX 10,00 10,00
3aHATUH, B T.4. (1)
JIEKIINHU 4 4,00
MPaKTUYECKUE-BCETO 6 6,00
CaMOCTOHTeHBHajI paboTa mpu TpPOBEACHUU 53,00 53,00
y4eOHBIX 3aHATHH, 9
KonrtaktHas  pabota  mpu  TpOBEICHUU
MMPOMEKYTOUYHON aTTeCTallud OOyJaIoIIUXCs, B 0,15 0,15
T.4. (9)
3a4eT 0,15 0,15
CamocrosiTenbHas paboTa MpU MPOMEKYTOTHOM
8,85 8,85
aTTecTaluu, B T.4. (4)
MOJrOTOBKA K 3a4ETy 8,85 8,85
dopma TPOMEKYTOUHOU aTTECTAUH 3a4eT 3a4eT




4. Conepxanue TMCUUILTHHBI
4.1. Conep:xanue TUCUMILJIMHBI B pa3pe3e pa3aesioB U MOAPa3ae/ioB

Paznen 1. ConnanbHas KOMMyHUKAIMA KaK HayKa

IMoxpasnen 1.1. [Ipeamer u 6a30BbIe acleKThl TEOPHH COLUANBHBIX KOMMYHHUKAIIUN

Teopus, npeamMeTr U posib COUUATBHON KOMMYHUKAIMM B CUCTEME HAyYHOI'O 3HAHUA.
OCOOCHHOCTH OTHOIIEHHH C comuonorueil M mcuxoiorueid. IlepcrekTHBBI pa3BUTHSA
COLIMANBHBIX KOMMyHUKauui. IloHaTus  «oOueHue», «KOMMYHHKaIUs», «pedeBas
IesSTeNbHOCTY. ColManbHbIe, STHUYECKUE U TICHXOJIOTUYECKUE (PAKTOPhI KOMMYHUKAIIHH.
OCHOBHBIE COCTaBIJISIFOIIME COLMAJIBHOM KOMMYHUKAllMM. ['HOCEONOrMYECKMH AacHeKT:
GYyHKIIMM ~ KOMMYHHKAIMU; €IWHUIBI KOMMYHUKAIlMM, KAaTErOPUM  KOMMYHMKAIUH.
MeTOoI0OTUYECKH  ACIIEKT: OCHOBBI METOJOJIOTUYECKUX HANPABIECHUW, HW3YYarOLINX
TEOPETHUKO-METO0JIOTMYECKNE OCHOBBI KOMMYHHKAIIMU. ['€HE3UC MacCOBBIX KOMMYHUKAIUH.
KoMMyHUKaTHBHBIE peBOMONMU (M300pETeHHE MUChMEHHOCTH, W3TOTOBJICHHE IEYaTHOTO
CTaHKa; BHEJPEHUE IEKTPOHHBIX Macc-Meaua). [lepexoa oT MpUMHUTUBHON KOMMYHHUKAIIMH K
MaccoBbIM (popmam. DTambl pa3BUTUS KOMMYHUKAIIMA B COLIUYME OT JIOMCTOPHYECKUX
BpPEMEH, K COBPEMEHHOCTH

IMompazmen 1.2. ComnmanbHas KOMMYHUKaUUs: THIBI, (DYHKIHH, CpEACTBa
KOMMYHUKaIUH

[lonatue couwmanbHOM KomMMmyHHMKanuu. Ee ¢opmbel. MaccoBble, JOKaJlbHBIC
KOMMYHUKAIM1, KOMMYHUKAIIMU CPETHEr0 YPOBHS. BHEIIHNE N BHYTpEHHUE KOMMYHUKALIUH.
Henocpencreennsie (mpsimbie). OnocpeioBaHHbIE KOMMYHUKAIIMA. AKTUBHBIC M TTACCHBHBIC
KOMMYyHUKaiuu. CilydailHple M OpraHM30BAHHBbIE KOMMYHHMKAalUWH. BuIapl KOMMyHUKaLMM:
BEPTUKAIbHBIE M TOPU30HTAIbHBIE COLMAJIbHBIE KOMMYHHUKanuu. Peknama Kak BuUj
counanbHOM KOMMYyHHKanuu. OducHble koMMmyHHKanuu. KoH(IUKTHbIE W TPOTECTHHIE
KOMMYHUKaIuu. OyHKIIMKU MaccoBOM KoMMyHUKaluu. CoxpaHeHHne U mnepegadya COLMaIbHO-
KyapTypHOro Hacieausa. CpeacrtBa counualibHOM KoMMyHUKanuu. IIpeacraBienwe o
KOMMYHUKaIlMM Kak o 1pouecce U cTpykrype. CTpykTypa  MEXIMYHOCTHOM,
CIEIMAIN3UPOBAHHON W MAacCOBOM KOMMYHHMKAIIMUM. MEXKIMYHOCTHAS KOMMYHHKAIIHSI.
CymHOCTh U (PYHKIUHM MEXKIMYHOCTHOH KOMMYyHHKAIUU. OCOOEHHOCTH MEXJITMYHOCTHOMN
KOMMYHUKAIUUd B Majbix rpymmax. CrnocoObl BO3ACUCTBUS B MEXKIMYHOCTHOM
koMMyHHKauu. CymHOCT, ©  (QYHKIMHM  MaccoBOM  KOMMYyHUKanuud. MaccoBas
KOMMYHHUKAIS U cpepa 0OIIeCTBEHHBIX CBA3EH U OTHOIICHHIA

Paznen 2. KoMMyHHKaTUBHBIN TIpo1iece ¥ Oapbepbl COIMAIbHON KOMMYHUKALIUN

[Togpaznen 2.1. KoMMyHUKaTUBHBIN MPOLIECC U €T0 CTPYKTYpa

CTpyKTypHBIE KOMIOHEHTHI KOMMYHUKAIIMH: aJIpecaHT (KOMMYHHKATOp), ajpecar
(aymuTopust), coobmienne (nHopmaIus), Koa, KaHall, CUTyanus, peakius (3¢QGHeKTUBHOCTS).
KomupoBanue, pacmpocTpaHeHHe, TMpHEM, ICKOAUPOBAHUE, HCIOJIb30BaHWE HH(OpPMAIIHH.
[Iporekanne mporecca COUMAIBHOW  KOMMYHHMKAallUM IO  COCTaBHBIM  3BEHBAM
KOMMYHUKATUBHOM II€NMU: KOMMYHHUKATOp, COJEpKaHHE, ayAuTOpus. ApryMeHTauus B
KOMMYHHUKaTHUBHOM Iipouecce. J[oka3aTenbCTBO, MOATBEPKACHHUE, ONpaBIaHUe, OObSICHEHHE,
WHTEpIpeTalysi, BO3PAXKEHUE KaK 3JIEMEHThl KOMMYHHUKATUBHOro mpouecca. CUTyaTUBHBIC
JOMMHAHTBI: KOMMYHUKAaTHBHBIE pOJIM, KOMMYHUKaTHBHas cdepa, KOMMYHHKAaTHUBHas
CUTyalusi, KOMMYHUKAaTHUBHas YycTaHOBKa. OIEHOYHbIE JOMHHAHTBL:  IIEHHOCTHAas
OpUEHTalus, OleHOYHas HWH(oOpMalus, OLIEHKa MapTHEpa, CaMOOIEHKAa, COIUAIbHbBIN
crepeotrn. DyHKIMOHANBHBIE  JOMHHAHTHI:  TOOYIUTENbHAS,  BOJCU3bSIBUTEIbHAS,
puTyanbHas, UHQOpPMaTHBHAsI, CAMONIPE3EHTAlMOHHAS

Ilonpaznen 2.2. OcHOBHBIE 3B€HbS KOMMYHUKAaTUBHOM LIENIU: OT KOMMYHHMKaTopa 0
o0paTHOH CBs3U

JIMYHOCTHP B CHCTEME COLHMAIBHOM KOMMYHHKAlUMHU. Pas3ninuHble MOAXOOBI K
ONPENEICHUI0  CTPYKTYpbl  JIMYHOCTU. IlapameTppl KOMMYHUKATHBHOM  JINYHOCTH:
MOTHBAIIMOHHBIA, KOTHUTUBHBIA, (YHKIIMOHATHHBIA. THIBI U OIlEHKAa KOMMYHUKATHBHOUN
JUYHOCTH:  COOTHOLIEHHWE  COLUAIbHBIX W  KOMMYHUKATHBHBIX  XapaKTEPHUCTHK,



WHANBUAYAIbHOE H coluanbHOoe. KoOMMyHHKaTHBHBIE poiauM W OOMeH uHpopManueid B
KOMMYHUKAaTUBHON cdepe. Ayautopusi Kak ajpecar COIUaTbHOH KOMMYHHUKAITUH.
VY6exnenue W BHYIIEHHE KaK CIIOCOOBI KOMMYHUKAaTHBHOTO BO3JCHCTBHS Ha ayAWTOPHIO.
O6mme TpeOoBaHWMA K KOMMYHHKAaropy u aapecary (ayautopuu). OpueHTamnus
KOMMYHHKATOpa Ha TOTEHIUAIbHYIO ayauTopuio. OT6op mHPOpMAnuu Ui ayAUTOPUU C
Y4E€TOM €€ aKTyallbHOCTH, KOMMYHHUKAaTUBHBIX HOPM M MPABHJI, COLMAIBHON, OJUTUYECKOH,
npodecCHOHATBLHOM W APYrod  OpPUEHTHPOBAaHHOCTH  ayauTopud. COBMECTHMOCTH
KOMMYHUKaTOpa W ayauTopuu. Peakuuss ayiuTopuM Ha KOMMYHHMKAaTHMBHOE IIOCJAHUE.
Kananer connanbHOW KOMMYHUKAIMKA U BBIOOp KaHaoB. CooOlieHNe B KOMMYHUKATHBHOU
enu

[Monpasnen 2.3. bapbepsl KoOMMyHHKAIMU. D((HEKTUBHOCTH KOMMYHUKALIUU

[Tonsstue »ddexTuBHOCTH KOMMYHUKauu. OOpaTHas CBs3b B COIMATBHOU
KOMMYHUKaIMu. bapbepbl cOLMANbHBIX KOMMYHHMKAlUM U IYTH WX HPEOJOJICHHUS:
CoLIMaJIbHBIE, TICUXOJIOTMYECKHEe, KOTHUTUBHBIE, (hu3nueckue, si3bIkoBble. [lonoxuTenbHble 1
oTpuuarenbHble 3 (eKThl KOMMYHUKAaUUU. BnusHue GaphepoB Ha MPOTEKaHHUE MacCOBOTO
KOMMYHHKaTUBHOI'O ITpoliecca

Pazgen 3. Buabl 1 TUbI COLMANbHON KOMMYHUKALIMT

[Togpaznen 3.1. BepbampHass u HeBepOanbHas KOMMYHHUKAIUSI B MacCOBOM
KOMMYHHMKaTUBHOM ITpOLIECCE

PeueBoe obmienne kak croco0 coruanbHO KOMMYHHKauu. OyHKIUK pevn. Peds kak
cnoco0 mepenaun uHopmaruu. Juanor m mMoHonor. Crnop Kak pasHOBUIAHOCTb PEUYEBOU
COIIMANIbHOM KOMMYyHHUKanuu. CTpaTeruss M TAaKTUKA apryMeHTaluuu. YMEHHE TOBOPHUTb.
YMmenue caymarb. OOpaTHas CBS3b B TOBOPEHMHM U CIyIIaHWH. [IMCbMEHHO-pedeBas
KOMMYHUKAIUs: CBOWCTBa, BHUABI W (QyHKIuu. PeueBoe BO3IEHCTBHE MHCHMEHHOMN
uHpOpMaLIUH.

CpaBHeHue  BepOanpbHOM W HeBepOanbHOM  KoMMyHmKanui. Ilapa- wu
HKCTPAIIMHTBUCTUYECKAE OCOOCHHOCTH HeBepOadbHOM KoMMmyHuKaruu. Iloacucremsl
HeBepOaIbHOW KOMMYHUKAIIUU: -MUMUKA U B3TJIS; )KECTUKYIISALUS U BUIBI KECTOB, Pa3InYUsI
B JKECTUKYJIALIMM Pa3HbIX HApOJOB MHpPA; -MPOKCEMHKA: OpraHu3alus HPOCTPAHCTBA U
BPEMEHM KOMMYHHUKAaTUBHOI'O IIPOLIECCA, HOPMBI OpraHM3allid KOMMYHHUKATHUBHOTO
MPOCTPAHCTBA OOIIAFOIIUXCSA B MACCOBOM KOMMYHUKAIIMU; -ITAHTOMUMHUKA: TTI03bI M IMOXOKA;
KOHTAaKT rna3. BiusHue nonacucteM HeBepOadbHOM KOMMYHUKAUIMU Ha 3(P(EKTHUBHOCTh
KOMMYHHKATHUBHOTO IIpoliecca

[Toxgpaznen 3.2. ConuanbHasi KOMMYHHKAIIMSI B OPraHU3AIUAX PA3IMYHOrO THUIIA

WNudopmanys Kak OCHOBHOM 3JIEMEHT COIMAIbHBIX KOMMYHUKAaTHBHBIX cHcTeM. Poib
uH(poOpMaTU3allUd B YNPaBICHYECKOHM  JEATENIbHOCTH U (DYHKIMOHHUPOBAHUU
KOMMYHHKATHBHBIX cucTeM. OOecrneueHne WH(GOPMAIIMOHHONH O0€30IacHOCTH CHUCTEM
KOMMYyHHKaIuu. be3zomacHocTh maccoBoil uHbopmainuu. CouuanbHble KOMMYHHMKAIUU B
opram3anusax. KomMmyHukamus kak (QyHKOHsS yrapaBlieHUs opranusanueid. OcoOeHHOCTH
BHYTPEHHUX KOMMYHHUKAIlMl B OpraHu3alud. Buapl KOMMyHHKAalNMil B OpraHU3aLUsX.
DopMBI 1€JI0BOM KOMMYHUKALUU B OpraHU3aluu

[Togpaznen 3.3. MeXKyIbTypHbIE KOMMYHUKALIMHT

[ToHATHE MEXKYIbTYpHOH KOMMYHHUKAIMH. YPOBHH M (OPMBI MEKKYJIbTYpHOU
KOMMYHUKalMu. Tunbel BOCHPUATHS MEXKYIbTYpHbIX pasnnuuid. KoMmmyHukanuym B
Pa3IUYHBIX OTPACISIX COLMATBHOW Ccdepbl: 00pa3oBaHHH, KYIbTYype, 3IPaBOOXpPAHCHHH,
copte. OCOOEHHOCTH pEKJIAMHOM KOMMYHUKAIIMM B MEXKYJIbTYPHOM MPOCTPAHCTBE.
Oco0eHHOCTH OCYIIECTBIICHUSI YIMYHBIX KOMMYHHKaIui. CTUXUITHBIE KOMMYHUKAIUA U
npoiiecchl 0OMeHa nHpOpMaIHei



4.2. PacnipeejieHrie KOHTAKTHON U CAMOCTOSAATEILHOW padoThI IPU MOATOTOBKE K

3aHSATHUAM 10 NoApa3aeam

4.2.1. Ounas popma o0yueHust

KonraktHas pabora

Paznensl, moapazaesnsl JuCIUIUTMHbBI CP
nexkiuu | JI3 113
Pa3nen 1. CounanbHasi KOMMYHUKAIIMS KaK HayKa 4 - 4 10
[Toapaznen 1.1. Ilpeamer m 0a3oBBIE aCHEKTHl TEOPUHU 2 - 2 4
COIMATTbHBIX KOMMYHUKAIIHHA
[Mogpazgen 1.2. CouuanbHas KOMMYHUKAIUSl: THIIBI, 2 - 2 6
GyHKIMY, cpeicTBa KOMMYHHKAIUI
Paznen 2. KoMMyHMKAaTWBHBIM mTipoumecc U Oapbepbl 4 - 4 10
COLIMAJILHOM KOMMYHHKAIIUU
[lompaznen 2.1. KoMMyHUKAaTHBHBIM IpoLlECC M €r0 1 - 1 4
CTPYKTypa
[Mogpazgen 2.2. OcHOBHBIE 3BEHbS KOMMYHHMKATHBHOM 1 - 1 2
I[ENU: OT KOMMYHHKATOpa 10 00paTHOU CBSA3M
[onpaznen 2.3. bapbepsl koMMyHUKaUU. DPPEKTUBHOCTD 2 - 2 4
KOMMYHHKAIIU
Pa3nen 3. Bujabl u TUIIBI cOLMATbHON KOMMYHUKALIMHI 6 - 6 15
[Togpaznen  3.1. BepbampHas uw  HeBepOanbHas 2 - 2 6
KOMMYHUKAIMsl B MACCOBOM KOMMYHUKATUBHOM IIpoLiecce
ITogpaznen  3.2. CouuanbHass  KOMMYHUKalus B 2 - 2 4
OpraHu3aIMsIX pa3IMYHOTO TUTA
[oppaznen 3.3. MexKynbTypHbIE KOMMYHUKALIUU 2 - 2 5
Bcero 14 - 14 35
4.2.2. 3aounas popMma o0yueHust
KonTakthas pabora
Paznensbl, moapazaesnsl JuCIUIUTMHbBI CP
nexuuu | JI3 I13
Pa3nen 1. CounanbHasi KOMMYHUKAIIMS KaK HayKa 1 - 2 10
Hompazmen 1.1. Ilpenmer u 0a30Bble aCHEKTbl TEOPUH | ()5 - 0,5 5
COIMATILHBIX KOMMYHUKAIIHHA
Hompasnen 1.2. CoumanbHas KOMMYHHKAlWsi: THIBL | ()5 - 0,5 5
GyHKINY, CpeicTBa KOMMYHHKAITUI
Paznen 2. KoMMyHMKAaTuWBHBIMH mTpoumecc U Oapbepbl 1 - 2 20
COLIMAJILHOM KOMMYHHKAIIUU
[Monpasmen  2.1. KoMMyHHKAaTHBHBIA Mpomecc u €ro | (.5 - 0,5 6
CTPYKTypa
[Mogpazgen 2.2. OcHOBHBIE 3BEHbS KOMMYHHMKATHBHOM - - 0,5 6
I[ENHU: OT KOMMYHHKATOpa 0 00paTHON CBSA3M
[Monpasnen 2.3. bapbepbl kKoMMyHHKAUK. IPHEKTUBHOCTD | ()5 - 1 8
KOMMYHHKAIIU
Pa3nen 3. Busabl u TUIIBI cOLMATbHON KOMMYHUKALIMHI 2 - 2 23
[Togpaznen  3.1. BepbampHas uw  HeBepOanbHas 1 - 1 10

KOMMYHUKAIIUA B MACCOBOM KOMMYHHKATUBHOM ITPOLECCEC




Honpazmen  3.2.  CoumanbHas ~ KOMMYyHHKAus B | ()5 - 0,5 6
OpraHu3aluAax pasjiM4HOroO TUIId

[Togpaznen 3.3. MeXKyJIbTypHbIE KOMMYHUKAIITUHA 0,5 - 0,5 7
Bcero 4 - 6 53

4.3. I[lepeyeHb TeM U Y4eOHO-METOANYECKOT0 00ecnevYeHus 1JIs CAMOCTOSITeIbLHOI
padoThI 00yYarOIMXCS

Ne i/

Tema caMocTOATEILHON
padoThI

YyeoHo-MeTOAHYECKOE
odecmeyeHue

O0béM, u

dhopma o0yuenust

OoYHasl

3a049Has

Pasznen 1. CormmanpHasga
KOMMYHHUKAITUS KaK HayKa

Opranuzanus
CaMOCTOSITENIbHON palboThl 1O
JIMCHUIIMHE OCYIIECTBIISETCS

Iloppaznen 1.1. Ilpenmer wu
0a30BbIC ACITeKTHI TEOPHUH
COUAJIBHBIX KOMMyHI/IKaI_[I/Iﬁ

B COOTBETCTBUU c
METOAUYSCKUMU
PEKOMEHTaLIUSIMU :

[Togpazmen 1.2. CouuanbHas
KOMMYHUKAIHS: TUIBI, (DYHKIHH,
CpeACTBa KOMMYHHUKAIIHI

ComnmanbHbie KOMMYHUKAITUH
[OnekTpoHHBIA  pecypc]:  Kypc

Paszgen 2. KomMMyHUKaTUBHBIN
mporecc U 0apbephl COLUATBHON
KOMMYHUKAITUU

JISKIUH 111 00yJaromuXxcst O4HOM
U 3a04Hod  QopMm  oOydeHHS
HaIpaBJICHUS IIOJITOTOBKHU
«IIpuxnannas UHPOPMATHKAY

[Mogpaznen 2.1.
KomMyHuKaTHUBHBIN mponecc |

€ro CTpyKTypa

(ypoBeHb OakanaBpuara) /
Boponexckuil rocynapcTBEHHBIN
arpapHbIi YHHMBEPCHUTET ; [COCT.

[Toxgpaznen 2.2. OCHOBHBIE 3BE€HbS
KOMMYHHUKaTUBHOM  LENH:  OT
KOMMYHHUKaTOpa J0 OOpaTHOH
CBSI3U

O. H. Kuszesa] - Boponex:
Boponexckuil rocynapcTBEHHBIN
arpapselii  yHuBepcurtetr, 2020
[I1T] URL:

[Tonpaznen 2.3. bapbepbl
KOMMYHHUKaIH. D(PPeKTUBHOCTD
KOMMYHUKAIH

http://catalog.vsau.ru/elib/books/b
153543.pdf

Kazapunona H. B.
ConmanbHble KOMMYHUKAIIUU B

Pasnen 3. Bumgni u
COIMAIbHOW KOMMYHUKAITUU

THIIBI

npo¢eCcCuOHATBHON cperne.
CnoBapb-CipaBOUYHUK

IMompazmen 3.1. BepOanbHas u
HeBepOanpHas KOMMYHUKAIUS B
MaCCOBOM KOMMYHHUKAaTUBHOM
nporecce

[DnexTpoHHBIH pecypc]: yueO.
nocobue / H. B. Kazapunosa,
E. A. ITamkoBckuii - CaHKT-

10

[Mogpazgen 3.2. CoumanbHas
KOMMYHHUKAIMSI B OPTraHU3aIUsIX
Pa3JIMIHOIO TUIIA

[TerepOypr: CIIOI'DTY JIDTU,
2020 - 76 c. [DU] [DBC Jlaus]
URL:
https://e.lanbook.com/book/23

11

[Mogpaznen 3.3. MexKyabTypHbIE
KOMMYHHKAIUN

8454

10

10

10

20

15

23

10

Bcero

35

53



http://catalog.vsau.ru/elib/books/b153543.pdf
http://catalog.vsau.ru/elib/books/b153543.pdf
https://e.lanbook.com/book/238454
https://e.lanbook.com/book/238454

5. ®oHx OLIEHOYHBIX CPEACTB VISl IPOBEeHUs MPOMEKYTOYHOM aTTeCTAIMU U

TEeKYIero KOHTPOJIst

5.1. OTansl popMUPOBAHUSI KOMIIETCHIUIT

Ioapa3aen TMCUMIIHHBI

Komnerenunus

NHaukaTop 10CTHKEHHU S
KOMIIETeHIIUH

Paznen 1. ConmanpHas
KOMMYHUKAIUs KaK HayKa

[K-12

36, Y6, H6, H7, H8

ITogpaznen  1.1. Ilpeamer wu
0a30BbIe ACTIEKThI TEOPHH
COIMAIBHBIX KOMMYHHUKALUH

[TK-12

36, Y6, H6, H7, H8

[Tonpaznen 1.2. ConmanpHas
KOMMYHHKAIHSI: THIBL, (DYHKIHH,
CpeACTBAa KOMMYHHMKAIII

[TK-12

36, Y6, H6, H7, H8

Pazgen 2. KomMyHUKaTHBHBIN
nporecc U Oapbepbl COLUAIBHON
KOMMYHHKAIUU

[K-12

36, Y6, H6, H7, H8

[Honpaznen 2.1.
KomMMyHUKaTHBHBIN MpoIEcc U €ro

CTPYKTYypa

[K-12

36, Y6, H6, H7, H8

ITogpaznen 2.2. OCHOBHBIE 3BEHbS
KOMMYHI/IKaTI/IBHOI\/'I nenu: oT
KOMMYHHKaTopa JI0 OOpaTHOM
CBSI3H

[TK-12

36, Y6, H6, H7, H8

[Tonpaznen 2.3. Bapbepsl
KOMMYHHKaIMH. D(PeKTuBHOCTD
KOMMYHUKAIUN

[TK-12

36, Y6, H6, H7, H8

Pazmen 3. Bumsl ©W  THOBI
COIMATbHOM KOMMYHHKAITUN

[K-12

36, Y6, H6, H7, H8

Ionpaznen 3.1. BepOanbHas wu
HeBepOasbHAs KOMMYHHMKALUsl B
MaCCOBOM KOMMYHHUKAaTUBHOM
nporuecce

[K-12

36, Y6, H6, H7, H8

[Mogpazgen  3.2.  CouumanpHas
KOMMYHHKAIUS B OpraHU3alMsIX
PA3INYHOIO TUIIA

[K-12

36, Y6, H6, H7, H8

[Mogpazgen 3.3. MexKyabTypHbIE
KOMMYHHKAIHH

[IK-12

36, Y6, H6, H7, H8




5.2. lllkanpl M KPUTEPHUH OLICHUBAHMSA JOCTHKEHUS] KOMIIeTeHIHIT

5.2.1. llIxaanl OeHUBAHNUA JOCTHKEHHUS KOMIIETEHITUIA

Bun onenkn O1eHKHn

AxkaneMuyeckas OlleHKa 1o 4-X 0a/uTbHOW | HEYOBJIET- | YIOBJIETBO-

XO0pomo | OTIUYHO
IIKajae BOPHUTCIBHO PHUTEIIBHO

Bun onieakn OneHku

AxaneMuyeckas OLleHKa 110 2-X OaJIbHOKN
HIKaJIe

HEC 3a4CTHO 3a4TCHO

5.2.2. Kputepuu oueHUBAHUS JOCTHKEHUS] KOMIIeTeHIIHIi

Kpurepuu onieHku Ha 3auere

OueHka, ypoBEHb
JOCTHOKEHUS Onucanue KpuTepueB
KOMIIETEHIN I

CTyneHT BBIMOTHWI BCE 3a/aHUs, NPEAYCMOTPEHHBIE paboueit
IporpamMMoil, or4yurtancs 00 HUX BBINOJHEHHH, JEMOHCTPUPYS
OTIMYHOE 3HAaHME OCBOEGHHOTO  Marepuajla M  YMEHHE
CaMOCTOSITEJIHO PEIIATh CIOXKHBIC 3aJa4H JUCLIUILIAHEI

3auTeHo, BEICOKHI

CTyneHT BBIOMHWI BCE 3a/laHUs, NPEAYCMOTpEHHBIE paboueit
3auTeHo, IporpamMMoii, or4yurancs 00 HUX BBINOJHEHHH, JIEMOHCTPUPYS
IIPOJIBUHYTHIN XOpollee  3HaHUE  OCBOCHHOIO  MaTepuajlla M yYMEHHUE
CaMOCTOSITEJILHO PEIIAaTh CTAaHAAPTHBIC 3aJa4H JUCLIUILINHBI

CTyneHT BBINIOJIHUI BCE 3aJaHMsl, NPEIyCMOTpEHHble paboueit
MpPOrpaMMOi, OTUUTANICS 00 WX BBHINOTHEHHUH, JAEMOHCTPUPYS
3HAHUE OCHOB OCBOCHHOTO Marepuaja W YMEHHE pellaTh
CTaHJApTHBIE 33]1a4U AUCIUIUIMHBI C TOMOILBIO TIPETIOJaBaATENS

3a4TeHOo, MOPOTOBBIN

CTyneHT BBINOJIHUI HE BCE 33/IaHUA, IPETyCMOTpEHHbIe paboueit

He 3auteno, MpOrpaMMO#, WJIM HE OTYUTAICA 00 UX BBHINOJIHCHUH, HE
KOMIICTECHIIUSA HE IOATBEPKIAECT 3HAHME OCBOCHHOIO MaTepuajga U HE YMEeT
OCBOEHA pelarh CTaHAAPTHBIC 3aJaYd JUCHMIUIMHBI AK€ C IOMOILIBIO

npernoaaBaTeiisd




Kpurepun onieHku TeCTOB

OneHka, ypoBeHb
TOCTYOKEHUS
KOMIIETEHIIUHI

OnucaHue KpuTepuen

OTan4HO, BRICOKUH

ConeprxaHue NMpaBUIIbHBIX OTBETOB B TecTe HE MeHee 90%

Xopo1o, NpOABUHYTHIN

CopepxaHue MpaBUIIbHBIX OTBETOB B TeCTE HE MeHee 75%

YV 10BIIETBOPUTEIBHO, o
o ConeprxaHue MpaBUIIbHBIX OTBETOB B TecTe HE MeHee 50%

MOPOTOBBII

HeynoBneTrBoputenbHo,

KOMIIETCHIIHS HE Coneprxkanue MpaBUIIbHBIX OTBETOB B TecTe MeHee 50%

OCBOEHA

Kpurepun orieHku ycTHOro onpoca

Onenka, ypoBeHb
NOCTHKECHUS
KOMIIETEHIIU U

Onucanue KpUTEpUEB

3a4TeHo, BEICOKHIt

CTyneHT NeMOHCTPHUpPYET YBEPEHHOE 3HAHHWE MaTepuasa, YeTKO
BBIPAXKAET CBOIO TOUY 3pPEHHUS IO paccMaTpUBAEMOMY BOIPOCY,
MIPUBO/IS COOTBETCTBYIOIINE TPUMEPHI

3auTeHO, IPOABUHYTHIN

CTyneHT IEeMOHCTpPHUpPYET YBEpPEHHOE 3HaHHWE MaTepuaja, HO
JIOTYCKAeT OTJEIbHBIC MOTPEIIHOCTH B OTBETE

3auTeHO, TOPOTOBBIN

CTymeHT NeMOHCTPUPYET CYIIECTBEHHBbIC MPOOETbl B 3HAHUIX
MaTepuala, JOIycKaeT OMMOKH B OTBETaX

He 3auteno,
KOMIICTCHIIMA HE
OCBOCHA

CryneHT JeMOHCTpUPYET HE3HaHUE MaTepuaa,
rpyObIe OITMOKN B OTBETaX

A0IMYCKacT

Kpurepun onenku penienus 3agad

OneHka, ypoBeHb
TOCTHOKEHUS
KOMIIETEHIIUN

OnucaHnue KpuTepuen

3a4TeHo, BEICOKHIA

CTyZleHT YBEpPEeHHO 3HAeT METOJUKY U aJITOpPUTM PpELICHUS
3aJjauu, He JI0IYCKAeT OIINOOK MU €€ BBIIIOJIHEHUH.

3a4TeHO, MPOJIBUHYTHIN

CTyIeHT B 1IeJIOM 3HAaeT METOAUKY U llTOPUTM PELICHHS 3a/1a4H,
HE JIOMyCKaeT rpyObIX OMIMOOK MPU €€ BHIMOJTHCHUU.

3a4TeHO0, MOPOTOBBIN

CTyI[GHT B ICJIOM 3HACT MCTOAUKY U AJITOPUTM PCHICHUSA 3ada4H,
JOMyCKaeT OMmMUOOK TPH €€ BBIMOJHEHWH, HO CIOCOOEH
HCIIPABUTH UX IIPHU NTOMOIIN IPCIIOAaBaTCIIA.

He 3auteno,
KOMIICTCHIIMA HE
OCBOCHA

CTyneHT He 3HAeT METOAWKY W aJrOPUTM peIICHHs 3amadd,
JIOMyCKaeT rpyOble OMMOKHN MpU €€ BBINOJHEHUH, HE CIIOCOOCH
WCTIPABUTh UX ITPY TIOMOIIH TTPETIOIAaBaATEIS.




5.3. MaTtepuaJbl 1J151 OLEHKH T0CTHKEHHs KOMIIeTeHIIUii

5.3.1. OneHo4YHBIC MATEPHAJIBI IPOMEKYTOYHOM aTTeCTallNU

5.3.1.1. Bonpochl K 3K3aMeHy
«He npenycmorpen»
5.3.1.2. 3agauu K 3K3aMeHY
«He npenycmorpen»
5.3.1.3. Bonpochl K 3a4eTy ¢ OLeHKOM
«He npenycmorpen»

5.3.1.4. Bonpocsl Kk 3a4eTy

Ne Conepkanue Komre- UK
TeHIHs

1 JlaiiTe onpeneneHrue NOHIATUA «COLMATIbHAS KOMMYHUKAIUS. 36
Pone mHMIIMATOpA OOIIEHNUS M POJIb CIYIIATEINs B Ipoliecce [K-12
KOMMYHHKAIUU

2 Kanan B KOMMYHUKAaTHUBHOM TIporiecce. Buasl 1 0cOOCHHOCTH MK-12 36
(YHKIIMOHMPOBAHMS KAaHAJIOB MAaCCOBON KOMMYHUKAIIMH

3 | OmmOKku B pe4eBOM MOBEACHUH TAPTHEPOB IO [K-12 36
KOMMYHHKAIUU

4 | AnropuTt™ peyeBbIX AEHCTBUN, UCIIOIb3YEMBIN B [K-12 36
3¢ PEKTUBHON YCTHOM KOMMYHHKAITUH

5 | Bunsl cinymanus. [IpueMsl npaBuibHOTO 3P PEKTUBHOTO [K-12 36
CITyIIaHUS

6 | CnocoOsI 3 PeKTUBHOTO rOBOpEHUs U ciayiianus. [louemy B
COBPEMEHHBIX OpraHU3aluaX CIYIIAHUIO KJIMEHTOB 1 IK-12 36
COTPYJHUKOB YJEJISI€TCS OBBIIIEHHOE BHUMaHUE?

7 | JauiTe onpeneneHue NOHATHS «IIUCbMEHHO pedeBast
KoMMYHUKaius». Creundudyeckue ycaoBus IpOTEKaHUs [K-12 36
MHUCbMEHHOW peun

8 | [lapa- 1 SKCTPaTUHTBUCTUYECKHE KOMIIOHCHTHI HEBEPOATbHOU IK-12 36
KOMMYHUKAIUU

9 | OcHOBHBIE TTOJACHCTEMBI HEBEPOATHLHON KOMMYHHUKAIIHH. IK-12 36
Kectukynauus. Bunel xectos

10 | bapbepsbl, BOBHUKAIOLIME B MEXKKYIBTYPHON KOMMYHHUKAIIUU IK-12 36

11 | Hopmsl opranusanuy npocTpaHCTBa U BpEMEHU [K-12 36
KOMMYHUKAIUHU (TIPOKCEMHKA)

12 | Ponb MUMUKH ¥ TAHTOMUMHKHU B COI[UATBHON KOMMYHHUKALIUN T1IK-12 36

13 | IlonsiTue opraHM3alMOHHON KOMMYHUKAIIUU U €€
MPUHLUIMAIIBHBIE OTJINYMUSA OT APYTUX BUJIOB COLUUAIBHON T1IK-12 36
KOMMYHHKAIUU

14 | KoMMyHUKallMOHHBIE POJIM B OpraHU3al1y. [K-12 36
KoMMyHMKanmoHHbIe TOTPEOHOCTH OpraHU3alul

15 | OpranuzanroHHbIe Oapbepbl B KOMMYHUKAIIUHN KaK THIT 36

[K-12




KOMMYHHKAIIMOHHBIX OapbepoB

16 | BHyTpeHHss U BHEIIHSS ayquTopust opranu3auuu. OCHOBHbIE [IK-12 36
XapaKTePUCTUKU

17 | IloHATHE «KOMMYHHKAIIMOHHASI UHPPACTPYKTYpa». MeToasl 1
WHCTPYMEHTBI TOCTPOCHUSI 3P HEKTHBHOM [TK-12 36
KOMMYHHUKAIIHOHHOW MHPPACTPYKTYpPbI OpraHu3aluu

18 | KoMmyHUKaImOHHBIC Oaphephl, BOZHUKAIOIINE B
OpPraHMU3alMOHHON KOMMYHHMKAIUU (BHYTPU OpraHU3alun). MK-12 36
CoBMecTUMOCTh MApPTHEPOB KaK KOMMYHUKATHUBHBIX
JINYHOCTEU

19 | IloHsiTHEe MEXKYIBTYPHON KOMMYHHKAIIMU. Y POBHU
MEXKKYJIbTYPHOU KOMMYHHUKAUU. DPOPMBI MEXKKYJIBTYPHOU [K-12 36
KOMMYHHKAIUU

20 | Coneuuduka opraHu3alMi KOMMYHHKAIUNA B MEXIYHAPOIHOM MK-12 36
oduce. Tunbl BOCOPUATHS MEXKYIBTYPHBIX PAa3IUYUil

21 | KoMmMmyHHKaIuu B pa3InIHBIX OTPACIISAX COMMAIBHON Chephl: MK-12 36
00pa3oBaHMH, KYJIbTYpe, 3APaBOOXPAHEHNUH, CTIOPTE

22 | OcoOeHHOCTH PEKIIAMHOW KOMMYHHKAIIUUA B MEXKYJIBTYPHOM MK-12 36
IIPOCTPAHCTBE.

23 | OddexTl MaccoBO KOMMYHHUKAIUMU (TTOJIOKHUTEIBHBIE | K-12 36
OTPULIATEIILHBIE).

24 | Cnemmupuka  OapbepoB, BO3HHUKAOmMUX B MaccoBoMm, | [IK-12
MEXJINYHOCTHOM U BHYTPUOPraHU3aLMOHHOM 36
KOMMYHHKATHBHOM IpOLIeccax.

25 | ®@akTopsl BhUMAOIMIKME Ha noBbIIeHHE dddextuBHocTH | [TK-12 36
KOMMYHHMKATHUBHOTO TIpoliecca.

26 | Ilpuemsl HOBBILICHUS 3P PEKTUBHOCTH maccosoro | IIK-12 36
KOMMYHHMKATHUBHOTO TIpoliecca.

5.3.1.5. IlepeyeHb TeM KYPCOBBIX IPOEKTOB (PadoT)
«He npenycmorpen»
5.3.1.6. Bonipochl K 3a1uTe KypcoBOro npoexra (padorsi)
«He npenycmorpen»
5.3.2. OneHo4YHBIC MATEPHAJIBI TEKYLIEr0 KOHTPOJIS
5.3.2.1. Bonpocsl TecTOB
Komne-
Ne Coaepxanue — NAK
1 | Kakue »oieMeHThl mpolecca KOMMYHHMKAIIMU — SIBJISIFOTCS IIK-12 H7
KJIFOUEBBIMM JUJIs1 KOMMYHUKATOPA:
1. mporecchl NPUHATUA PEIICHUH ayJUTOPUHU, SMOLIMOHATBHBIN
MIOIBEM, MMOJTUTUYECKUE TIPEATIOCHUIKI
2. BO3MOXHOCTH ayAMTOpUM B o00JacT HH(POPMALMOHHBIX
OIEpaLMii U NPOLIECCOB MPUHATHUS PELICHUN
3. SMOLMOHAIbHBIA MOIBEM, JIOMUHUPOBAaHUE-TIOJYUHEHNE,
KaHaJ cooOLeHus
4. uenesasi ayqUTOPHs, KaHaJl, KOHTEKCT
2 | MHoromaHoBelii  mpouecc  ycraHoBiaeHus W pasButus | IIK-12 H7

KOHTAKTOB MEX]Y JIFOABMH - 3TO TIPOLIECC ...




Tepmun «HeBepOaIbHOE) O3HAYALT ...
1. MOHOJIOTOBOE OOIIEHUE

2. IAAJIOrOBOE IIOHMMAaHUE

3. HECIIOBECHBIH SA3BIK

4. pedeBoe BO3JICUCTBUE

[TK-12

H8

K BepOanbHOI KOMMYHUKAIIUU HE OTHOCHTCA ...
1. mmceMoO

2. rOBOpPEHHE

3. ciyniaHue

4. )KeCTUKYISALHUS

[K-12

H8

K HeBepOanbpHON KOMMYHUKAITMH HE OTHOCUTCH ...
1. cnymanue

2. Takceuka

3. mpocoJiuKa

[TK-12

H8

Kak HasplBaeTCs MoOzAenb KOMMYHMKAllMOHHOIO IIpolecca,
paspaboranHas [lleHHOHOM 1 YUBEpOM - ...

[TK-12

H8

Otnuune BepOambHON W HEBEpOATbHOW KOMMYHHUKAIIMH COCTOUT
B crioco0ax ... nH(popmMaiu

[TK-12

H8

MexxnmmaHocTHAsS KOMMYHHKAIIUA — 3TO TaKasd KOMMYHHKaAIUA

1. petnanbHas
2. akcuaibHas
3. HeBepOanbpHas

[TK-12

Y6

YcTaHOBUTE MPAaBUWIBHOE COOTBETCTBHE MEXKAY MACCOM Kak
OOJBIIION  COIMAIBHOM Tpynmbl  (JIeBBIA cToNOel) ©W WX
XapakTepucTHKaMu (mpaBblii cTosnberr). Kaxaplii oTBET mpaBoro
CTOJIOIA MOKET OBITh MCIIOJIB30BAH OJIMH Pas.

A. PaznopogHocThb

b. AHOHHUMHOCTB

B. Cratuunoctb

1. amopdHOCTH Macchl, €€ HECBOJAUMOCTh K COBOKYITHOCTH
COCTaBJISIONINX JIEMEHTOB

2. MOXET BKJIIOYaTh JIOACH, 3aHUMAIOIIUX CaMble pazIUYHbIC
KJIACCOBbIE TO3ULIMM, PA3HOrO0 MaTEepUAIBHOIO JIOCTaTKa,
pasHbIX TpodeccHii u T.11.

3. 4JIEeHBI MacChl IPEJICTABIICHBI KaK HEHa3BaHHbIC WHAUBHUbI, U
He GUKCHUPYIOTCA WX UMEHA U BHEIIHOCTh

1.

[K-12

V6

10

K OCHOBHBIM TICUXMYECKHM CBOWCTBAM MAacCCOBOTO CO3HAHUS
OTHOCHIT ...

. YMOILIMOHATBHOCTh

. CATYaTHBHOCTb

. 3apasUuTCIIbHOCTb

. Pa3HOPOIAHOCTH

. IOABUXHOCTH

. aMOphHOCTh

AN AW —

[K-12

V6

11

Otnuune BepOabHON U HEBEpOATbHOW KOMMYHHUKAIIUH COCTOUT
B...

1. cnoco6ax KoaupoBaHUs UH(OPMAITH

2. KaHaJax CBS3U

3. nensx nepeaayn HHGOpMaIHH

[K-12

V6

12

Cnenmduka KOMMYHMKATUBHOM  CTOPOHBI  OOIIEHUS B
COMAJIBHBIX KOMMYHUKAIIHUAX COCTOUT B TOM, 4YTO ...

[TK-12

Y6




1.  peuunueHt  (ayautopusi)  SBISETCS ~ AHOHHMHBIM,
TeTEPOreHHBIM, HE  BIOJHE SICHBI  €ro  COIMAaJbHO-
MICUXOJIOTHYECKHE XapaKTePUCTUKU

2. B mpolecce MEXIUYHOCTHOTO OOIIEHUS KOMMYHHKATOP
OpUEHTHPYETCS Ha TMOCTYMAIIYI0 OT peLUUIUeHTa OOpaTHYIO
CBSI3b, UTOOBI CKOPPEKTUPOBATH CBOIO CAMOIPE3CHTALIHIO

3. mposiBIseTCS B BHJE OTCPOYEHHON OOpaTHOW CBS3U
(Hanmpumep, mUceM), a TaAKKE B BUJIE SMOLIMOHATIBHOTO OTKJIMKA
pelrunueHTa

13 | [Ipu ... mpoucxoamT mporecc B3auMmHOro ooOmienus, korma | IIK-12 vé6
perIMKa CMEHSIeTCS OTBETHOW (pa3oil W MPOUCXOIUT
IIOCTOSIHHAsI CMEHA PoJIeH

14 | aTepakTuBHAsE CTOPOHA OOIIEHUS MPOSIBIsSETCS B conmranbHbix | [1K-12 Y6
KOMMYHHKAITUSIX CBOCOOpAa3HO B CBSI3U C  OTCYTCTBHEM
HEMOCPEACTBEHHOT0 KOHTAKTA ... U KOMMYHHKATOpa

15 | KommyHukatuBHass cTtopoHa oOmieHus, B comuanbHbix | [IK-12 Y6
KOMMYHHKAIUAX, [M0pa3zyMeBaeT oOMeH MH(popMaluen Mexmay

16 | K MexaHu3mam nepueniuu B MEXIUYHOCTHON KOMMYHUKAIIMHU IIK-12 V6
HE OTHOCHTCS ...

17 | BepObanbHBIMH KOMMYHHMKAIUSIMH Ha3bIBalOT KoMMyHuKaruu | [1K-12 Y6
IIOCPEACTBOM ... CJIOBA

18 | MeXITMYyHOCTHOM KOMMYHHUKAIIMENH Ha3bIBAalOT KOMMYHUKAIIUIO, IIK-12 V6
B KOTOPOU NMPUHUMAET YYaCTHE ... JIIOJIEH

19 | Ycranosure [IPaBUIIBHOE COOTBETCTBHUE mexnay | TIK-12 36
MpEeACTaBUTENAMU (JIEBBIA CTOJIOCI]) M TEOPUSIMU JIMYHOCTH
(mpaBbrii cronberr). Kaxaplii OTBET mpaBOro CTONIOIA MOXKET
OBITh MCIOJIH30BaH OJMH pas.
A. JIx. Yorcon
b. 3. ®peiin
B. K. Poxepc
1. IlcuxoananuTuyeckue
2. 'ymaHucTuueckue Teopun
3. buxeBuopajibHbIE

20 | YcraHoBUTE MpaBWIBHOE COOTBETCTBHE MexAy Aectpykuusamu | IIK-12 36
JUYHOCTH (JIEBBIM cTONOE) W WX omnucaHueM (TIpaBbIid
cronOer). Kaxnaplif OTBET mpaBoro croiadlma MOXET ObITh
MCIIOJIb30BaH OJIMH pa3.
A. TIpoeccrnoHanbHO-TUTIOIOTHUECKHUE
b. Cnenunansabie mpodeccruoHanbHbIC
B. UnpuBuayanbHbie
1. Bo3HUKalOT B npolecce cnenuain3ainumu
2. JlamHble  meCTpyKIMH  OOYCJIOBIEHBI  HAJIOKEHUEM
WMHUBUAYAIbHO-TICUXOJIOTUYECKUX OCOOCHHOCTEH JTMYHOCTH Ha
MICUXOJIOTHYECKYIO CTPYKTYPY npogeccuoHaTbHON
NesITeNIbHOCTH
3. TlosBnsitorcss wW3-3a TakuxX OCOOEHHOCTEH Xapaktepa
pabOTHUKOB,  KOTOpbIE  CBsI3aHBIl C  BO3HUKHOBEHUEM
CBEPXKAYECTB, WJIM AaKIEHTyaluuid (CBEpPXOTBETCTBEHHOCTb,
CYINepUYeCTHOCTb, THIIEPAKTUBHOCTD U JP.)

21 | ConuanbHasi KOMMYHUKAIUS: T1IK-12 36

1. mporecc nepenauu ¥ BOCHPUATHS UHPOPMAIMH B YCIOBUSAX
MEXJIMYHOCTHOTO M MAacCOBOTO OOIIEHHsI 10 Pa3HBIM KaHallaM




[IPH TTOMOIITH
2. coobuienus 8 CMU
3. MHOKEHEPHBIE ITYTH COOOIICHMSI

22 | K KOMMYHHMKaIIMOHHBIM PEBOJIOIMSAM OTHOCUTCS M300peTeHHe [K-12 36
1. koneca
2. KHUTOIEYaTaHus
3. J1a3€pHOTO OPYKHUS
23 | K anextponHsiM CMMU He oTHOCHUTCS [IK-12 36
1.TB
2. paguo
3. razera
24 | PeueBass  TakTMKa, B  COLMaJbHBIX  KOMMyHMKamusx, | IIK-12 36
3aKJIIOYAIONIASCS B UCTIOJIb30BAHUM ... HHQOpPMAIUH
25 | PeueBass  TakTMKa, TOpU  KOTOpod  HeOmarompustHyio | IIK-12 36
MH(OPMALIMIO TOAKPEIUISIOT CIIOBaMHU, YTO «TaK ObIBaeT»,
Ha3bIBACTCH ...
26 | TepMmuH  «KOMMYHUKaIus»  ymorpedssiercss B cmbicie | [1K-12 36
cerupuIeckor (POPMHI ... TIOJCH B TPYIOBON ACSATEILHOCTH
27 | PazpymieHue KOMMYHUKalMii, B TeopeTruueckux acnekrax | [IK-12 36
colMalbHbIX KoOMMyHUKanui, H. Bunep Hassain ...
28 | IIponeccyanbHblii KOMIIOHEHT BKJIIOYaeT B ceOS BCE BHJIBI [IK-12 36
peUeBOl EATETbHOCTH yYaCTHUKOB OOIIEHMS: TOBOPEHHE, ...,
MHUCHMO, YTCHUE
29 | YcraHoBuTe NpaBUIbHOE COOTBETCTBUE MEXAY pacnoynoxkenuem | [1K-12 H6
YYaCTHUKOB, B paMKax OOIIUX TPaBHJI B3aUMOJCUCTBUS, TPHU
nenoBord  Oecee M KOMMEPYECKHUX TEPErOBOPOB  (JIEBBIU
cTonber) u uX ommcaHnueM (mpaBbiidi cTonoOerr). Kaxmpiii oTBeT
MPaBOTO CTOJIOIA MOYKET OBITh MCIIOJIb30BaH OJIMH Pa3s.
A. Ilo3uius 1e10BOT0 B3aUMOICUCTBUS
b. Konkypupyrorie-o00poHUTETbHAS TTO3UITHS
B. HezaBucumas no3unusa
1. Tlonoxxenue coOECETHUKOB NOPYyr MTPOTHUB Jpyra OOBIYHO
co3maer atmocepy comepHHUecTBa. Takoe paclonoXKeHHe
co0ECEeTHUKOB CIOCOOCTBYET TOMY, YTO KaxKJas CTOpOHa
MPUAEPKUBACTCS] CBOCH TOUKU 3PECHHUSI.
2. Korma nBa dvemoBeka pabOTalOT B COaBTOPCTBE HaJa KaKOWM-
0o  mpoGmemoil. 3DTO oxHA M3 CaMbIX  yJauHBIX
CTpaTerMyecKux MO3UIUN Ui OOCYXJACHHUS U BbIPaOOTKHU
OOIIMX pemeHuH.
3. JIrogu, He Kenarolye B3auMOICMCTBOBATh 32 CTOJIOM JIPYT C
IpyroM. OTa TO3UIMS CBUACTEIHCTBYET 00 OTCYTCTBUHU
3aMHTEepecoBaHHOCTH. Ee crnenyer u3beraTeh B ciydyae, Korja
TpeOyIOTCSl OTKpOBEHHasi Oecela WM 3aWHTEPECOBaHHBIC
MIEPETOBOPHI
30 | Pexnama, Kak BUJ COLMAlIbHOW KOMMYHUKalMH, HE oTHocuTcs | [IK-12 H6
K:
1. MaccoBoli KOMMYyHHKAIIUU
2. UHTErpUPOBAHHBIM MAPKETUHTOBBIM KOMMYHUKALIUSIM
3. ayTOKOMMYHHKaIIUH
31 | 3HaKOBBIM KOMIIOHEHT COLIMAIbHON KOMMYHUKAIIMU BKIIOYAET IIK-12 H6

1. peub
2. SI3BIK
3. JKECTEI




4. MUMUKY

32 | Kakue BuABI peYeBOW JCSATENLHOCTH YyYacTHUKOB oOmenus | [IK-12 H6
BKJIIOYAET B ce0sl MPOLECCYaTbHbI KOMITIOHEHT
5. TOBOpPEHUE
6. MMAaHTOMUMHUKY
7. CIIyLLIaHWUE

33 | Kparkas 3anuch coiepKaHusi IPOYUTAHHOTO HA3bIBACTCS IK-12 H6
1. anHOTaNIMEN
2. nexuuen
3. KOHCIIEKTOM

34 | Monenb, KOTOpasi ~ TPaKTyeT s dext Boznericteus | [1K-12 H6
MapKETUHTOBBIX KOMMYHHKAIMi C TOYKM 3peHHst Tpex (a3
OTHOILIECHUH ...

35 | BcraBp Hemocraroliee CIOBO B ompeneneHue (ums cymects., | [IK-12 H6
eauH. uncio). CounanabHOE ... - 3TO UHTYHUTHBHOE OLIYLICHHE
TEUECHUS COUMAIIBHON KU3HU

36 | JIuneiiHas Monenb ... KOMMYHHMKaluu, paccmarpuBaet | [IK-12 H6
KOMMYHMKAIlMI0O KaKk JEeHCTBHE, B paMKax KOTOPOIo
OTIIPaBUTENIb KOAMPYET UAECU U YYBCTBA B ONpPEACNICHHBIN BUJ
COOOIICHUSI U 3aTeM OTIIPABISET €ro MOJY4aTesro, UCIOIb3Ys
Kakon-11m00 KaHaj (pedyb, MUCbMEHHOE COOOIICHHE H T.I1.)

37 | Tunosnorus 3HakoB, npeoxkeHHas [Inpcom, - 3T0 KOHUUYECKUE, [K-12 H6
WHJIEKCAIbHbIE, CHMBOJINYECKHUE ...

38 | KommyHHKAaTOpOM SIBIIIETCS OTHPABUTENh COOOIICHUS B IK-12 H6
porecce

39 | Ayautopueii KOMMYHUKAIUU SIBJISIETCS TpyIa JirogeH, koropeie | [1K-12 H6
noiay4yaroT  MH(OpManmuoHHBIE ~ OOpamieHHs U HUMEIOT
BO3MOYXHOCTD ... HA HUX

40 | Yto OTHOCHUTCS K TIOBEACHYECKUM KOH(IMKTOT€HAM: [K-12 H6
1. mposiBIIeHUE arpeccuu, IpPeBOCXOICTBA, STroU3Ma
2. penyKuus CO3HATENbHOM YaCTH IICUXUKU
3. o01meHne ¢ KOHQJIMKTHBIMH JIMYHOCTSIMU

41 | 3anummre npaBuabHbi  oTBeT. KoMmMmyHukamus — o910 | [IK-12 36
Pa3HOBUAHOCTh ... MEXAY CYObEKTaMH, OIOCPEJOBAHHOIO
HEKOTOPHIM O0BEKTOM.

42 | 3anummuTe MPaBWIIbHBIN OTBET. MexanuHocTHble | TTK-12 36
KOMMYHHUKAIIUM — 3TO MIPOIECC ... WM CllydyailHOro oOMeHa
COOOIIEHUSIMU MEX]TY IBYMS WJIM HECKOJILKUMU MapTHEPaMU

43 | 3anummMTe NpaBWIBHBIM OTBET. cCOLMaabHble KOMMyHUKamun — | [IK-12 36
3TO B3aUMOJIECTBHE HEOOJBIIOrO YUCHA ... , KOTOPbIE UMEIOT
BO3MOXXHOCTb ~ BMJIETh, CiblIaTh, APyl Jpyra M JIETKO
OCYIIECTBISITH OOPATHYIO CBA3h

44 | BeiOepute mpaBWJIbHBIE BapuaHThl oTBeTa. B comumaneHbix | [1K-12 Y6
KOMMYHHKAIUIX 3HaYMMBbI CTETEHb JTUYHOCTHOM
BOBJICYEHHOCTH W  CHOCOOBI  OpraHM3allMd  COLUAIBHOTO
MOBE/CHUS, HAa 3TOM OCHOBAHMM KAaKHE BBIACISAIOT YpPOBHU
MEXJIMYHOCTHBIX B3aUMOJICHCTBUI?
1. comanbHO-POJIEBON YPOBEHD
2. IeJ0BOM YpOBEHb
3. npodeccuoHaTbHO-001IECTBEHHBI YPOBEHb
4. TMYHOCTHBIN YPOBEHb

45 | YcraHoBUTE TNPaBUIBHOE COOTBETCTBUE MexAy ypoBHsamu | [IK-12 Y6

MCXKINYHOCTHBIX BSaHMOHeﬁCTBHﬁ U HX XapaKTCPUCTUKAMHU.




Kaxnapiii oTBeT mpaBoro cronlua MOXeT ObITh HCHOJIB30BaH
OJIMH pas3.

A. COIMAIBHO-POJIEBOM YPOBEHD

b. nenosoii ypoBeHb

B. TMYHOCTHBIN YPOBEHD

1. mpeanonaraer peanu3anuo MEXITUYHOCTHBIX
B3aUMOJICHCTBUI B uHTepecax A(PPEKTUBHOCTH COBMECTHOU
NEesATEIbHOCTH

2. Ha JaHHOM YpOBHE pealu3yloTcsd HOPMBI M TpeOoBaHUS,
MPUHSATHIE B KOHKPETHOM COLUAIIBHOM CPEAE U €€ COLMAIbHBIX
MHCTUTYTaxX

3. BeAyIIMM MOTHBOM MEXKJIMYHOCTHBIX OTHOIIEHUH BBICTYIAET
JNOCTH)KEHHE  IICHXOJIOTMYECKOW  JOCTYIHOCTH,  OMIIATHH,
MMOHUMAHUSI U IPUHATHSI IPYTOTO

46

BriGepute mpaBmibHBIA OTBET. KTO mpemiokuia B KadecTBe
BO3MOXHBIX HYTeﬁ opraHu3anuun MEKIINYHOCTHOI'O
B3aMMOJICIICTBUS paccMaTpuUBaTh WLIECTh (POPM COIHAIBHOTO
MIOBEICHUS U CTPYKTYpHUPOBAHUS BpEMEHU?

1. M. Karan

2. 9. bepn

3. A. JleoHThEB

4. M. Bebep

[TK-12

36

47

3anummMTe MPaBWIBHBIA OTBET. ... — TMEpBOe OQUIMaATLHOE
MPEJCTABICHUE 3aMHTEPECOBAHHOM ayJUTOPUU HEKOTOPOU ewie
HEM3BECTHOM MJIM MAJIOU3BECTHOU MPOJIYKIIHMH, U €€ CO3JaTeeh

[TK-12

36

48

3anumuTe NpaBWIbHBIA OTBEeT. MaccoBass KOMMYHUKAIUS -
npouece pacnpocTpaHeHus nH(dopmaIuu, JTyXOBHBIX
LIEHHOCTEN, MOPAJIBHBIX M IPABOBBIX HOPM, C IOMOLIBIO
CpEACTB

[K-12

36

49

3anuuuTe NpaBUIBHBIA OTBET. KOMMYyHHMKAIlMOHHOE NElCTBHE
— 3aBepILUEHHAs ONEpanus ... B3aUMOJIEHCTBUS, IPOUCXOAIIAS
0e3 CMEHBl Y4aCTHUKOB KOMMYHUKALIUU

[K-12

36

50

BeiOepure npaBuiibHble BapuaHThl oTBeTa. CyObEKTaMH, BCTY-
NUBIIMMUA B KOMMYHHUKAIIMIO, KaKW€ MOTYT TPECiIeOBaThCs
nenu?

1. peLUITUEHT KeNaeT MOIyYUTh OT KOMMYHHKAHTa HEKOTOpbIE
IIPUBJICKATEIbHBIE ISl HET'O CMBICIIBI

2. KOMMYHUKaHT ¥ PpELHUIHEHT COOM0JaloT (POopMaIbHO-
poJIeBbIE MIPUHLUIIBI B3aUMOAEHCTBUS C YyU4ETOM JOJKHOCTHBIX
poJieii, mpaB ¥ PYHKIIMOHAIBHBIX 0053aHHOCTEH

3. KOMMYHMKaHT ¥  pPELMIIUEHT 3auHTEPECOBaHbl  BO
B3aMMOJICHCTBHH C LIETIbI0 0OMEHA KAKUMHU-TO CMBICTIaAMHU

4. KOMMYHHKAHT JK€JIaeT COOOLIUTH PELMIHUEHTY HEKOTOpbIE
CMBICIIBI, BIMSIONINE HAa TIOBEJCHUE TIOCIETHETO

[TK-12

H8




5.3.2.2. Bonpochl 1JIs1 YCTHOTO ONpoca

Ne Conepxanue Komnerennus NAK

OCHOBHBIE 3HAYEHUS TepMHUHA coMaJTHast
KOMMYHUKaus. MEeXIUCIUIUIMHAPHBIA  XapaKTep [K-12 36

1 TepMHHA KOMMYHUKAUU
[Togxomel K oOmpenereHUI0 TMpeaMeTa W 00beKTa 36
COLMATLHOU KOMMYHUKAaIUH. Crpykrypa [K-12

2 KOMMYHHUKATHBHOTO 3HAHUSI.

3 DYHKIIMM ~ COUMAIBHOM  KOMMYHHUKallMM W HUX T1IK-12 36
XapaKTePUCTUKU
OCHOBHBIE JIEMEHTHl KOMMYHHUKAIIMOHHOIO Mpoliecca. 36
XapakTepuCTHKa 3JIEMEHTOB KOMMYHUKALIHOHHOTO [K-12

4 nporecca

5 KoMMyHMKaTHBHEIE Oapbepsl: OIIpe/IETICHUE, I1K-12 36
Kiaccuukanmum

6 CpencrBa KOMMYHUKAIMUA U UX XapaKTEPUCTUKA [K-12 36

7 Peur  kak  cmoco® — mepemaun  HMHGOpPMAIHH. I1K-12 36
OcobenHocTH nepeaavn BepOaaTbHON HHGOPMAITII

8 CpaBHenue BepOanbHOM u HeBepOaTbHOU [K-12 36
KOMMYHUKAITUH

9 Huanor: onpezaeieHne, S36IKOBbIe 0COOCHHOCTH, THIIHI. IIK-12 36
OO0mmue npaBuiia BEACHUS TUAIOTa

10 [OcobGenHocTu nepenaun HeBepOATbHOU HHPOPMAITUH IK-12 36

11  |CymHOCTh KOMMYHUKAaTUBHOW KOMIIETEHTHOCTH [K-12 36

12 |Mexin4HoCTHOE IIPOCTPAHCTBO: OIIpe/ieNICHNE, I1K-12 36
YCJIOBHS YCIICIITHONH KOMMYHUKAITHH.
Bunpl koMMyHuKanuii B opranu3anuu. BeprukanbHble 36
KOMMYHUKAITUH " ux Pa3HOBHUIHOCTH. K-12
XapakTepucTUKa WHTEPAKTHBHBIX, HUCXOISAIMIUX H

13 BOCXOSIIIMX KOMMYHHUKAIIUI B OpraHu3aluu

14 |Metonsl moBbIIeHUS 3(PPEKTUBHOCTH BOCXOJSIINX [K-12 36
KOMMYHUKaIUH
YpoBHUH MEKKYJIbTYPHOU KOMMYHUKAIUH: 36
MEXJIMYHOCTHBI YpOBEHb, KOMMYHHMKAallUM B MajbIX [K-12

15 |rpynmax, B GOJBIIUX TpymHIax

16  |Tumsl BoCcpUATHS MEXKKYIbTYPHBIX KOMMYHUKAIIUN U [K-12 36
WX XapaKTepUCTHUKA

17 |TexHonmorusi MpUHATUA TPYNIOBOro peuieHus. daszbl [K-12 36
MPUHSITHS TPYITIOBOTO PEIICHUS
[TonsiTHe KWU3HEHHOTO CTWJISA M €ro MpPOOJIEMBI. 36
Tunonorust >KU3HEHHBIX CTUJEA B 3aBUCUMOCTHU OT [K-12

18  |couMalbHOTO MHTEpPECA U CTENEHU AKTUBHOCTH
ITonsatue COLIMAJIbHOU CUTYaLUH. DakTOopsI 36
COLIMAJIBHOIO  B3aMMOIECHUCTBUSL. Knaccudukanms T1IK-12

19  |coumanbHbIX cuTyanui
Cnymwanue Kkak BHMJI KoMMyHukauuu. CiymiaHue: 36
ompeneneHue U 3amayu  caymarens. (OCHOBHBIE I1IK-12

20  |HemocTaTKU TPAJULMOHHOTO CIyILIAHUs




5.3.2.3. 3agauu 1719 NPOBEPKH YMEHUI M HABBIKOB

Komme-
Coaepxanue NIAK
aep TeHIUA

IIpoBeaure aHanu3 XapakTEPUCTUK BHYTPEHHEW ayIUTOPUU
KoMmaHuu (pupma — Ha BBIOOp cTyaeHTa). CTyIEHTHI C TTIOMOIIBIO
cetu IHTepHET MOJKHBI MPOAHAIM3UPOBATH JaHHBIE 00 ayJUTOPUN
TOW MM MHOM KOMIIAHWHM, IPEJCTABIECHHbBIE B OTKPHITOM AOCTYIIE,
CeIaTh CaMOCTOSATEIIbHBIE BBIBOJIbI u npencraButh [ T1K-12 H6
XapaKTEPUCTUKHA BHEIIHEW W BHYTPEHHEW ayJUTOPUHM BBIOPAHHOM
kommnanuu: 1. Jlemorpaduueckuii cocraB ayautopuil. 2. OxBar
aynuTopuii naHHoW opranuzanuei. 3. Ilcuxomemorpadudeckuii
noprpet ayauropuu. 4. OTHOLIEHUE ayIUTOPUH K KOMITAHUU.

[IpoBenute aHaU3 XapaKTEPUCTUK BHYTPEHHEW ayIaUTOPUH
komnanuu (pupma — Ha BeIOOp cryzneHTa). CTyJEHTHI ¢ TOMOIIBIO
ceTd VIHTepHET NOJKHBI MPOaHATU3UPOBATh TaHHBIE 00 ayIUTOPUHI
TOM WJIM MHOM KOMIIaHWHM, NPEACTABICHHBIE B OTKPBITOM JOCTYIIE,
caenaTh CaMOCTOSITEILHEIE BBIBOJBI u npenacraButh | [1K-12 H7
XapaKTepUCTHKH BHEIIHEH M BHYTPEHHEW ayIuTOpPHM BbIOpaHHOM
kommanuu: 1. Jlemorpaduueckuii coctaB aymutopuit. 2. OxBar
ayauTopuil naHHOM opranuzamuei. 3. Ilcuxomemorpaduueckuit
noprpet ayautopuu. 4. OTHOIIEHNE ayJUTOPUH K KOMIIAHUU.

[IpopaboTaiiTe cOBpeMEHHbIE THIBI TOJIYYCHUS OpraHU3aLUCH
00paTHOU CBSI3M OT ayAMTOPUU: MEPEUHCIUTE UX C IpUMEpaMu U
JaiiTe ONMCaHUe U XapaKTEPUCTUKY KaXIOMY M3 CPeACTB 00paTHOM
CBSI3H.

IK-12 Hé6

[IpopaboTaiiTe CcOBpeMEHHbIE THUIBI MOJYYECHUS OpraHU3aLUeH
00paTHOU CBSI3U OT ayAMTOPUU: MEPEUHCIUTE UX C IpUMEpaMu U
JaiiTe ONMMCaHUe U XapaKTEPUCTUKY KaXXIOMY M3 CPeACTB 00paTHOM
CBSI3H.

IK-12 H7

CocTaBbTe CpaBHUTENIBHYIO TaOJMIly OCHOBHBIX IapaMeTpoB U
OTJINYUI MACCOBOM, MEKJINYHOCTHON U IPYNIIOBOM KOMMYHHUKALUU
[0 KPUTEPUSAM: OHIpeJesieHne, CyOBEeKThl, OOBEKTBI, CPEICTBA,
XapaKTePUCTUKH, (DYHKIINU.

IK-12 H8

5.3.2.4. [lepeuenb TeM pedepaToB, KOHTPOJIbHbIX, PACYeTHO-TPaPuIeCKUX padoT
«He nmpexycmoTpen»
5.3.2.5. Borpochl 1J1s1 KOHTPOJIbHOM (pacuyeTHO-rpaduyeckoii) padoTsl
«He nmpexycmoTpen»

5.4. CucremMa onleHUBAHUSA JOCTHKEHUS KOMIIeTEHIINA




5.4.1. Onenka xocTHAKEeHUS KOMIIETEHIMI B X0/1e IPOMEKYTOYHOM aTTecTanuu

[1K-12 Cniocoben 3(ppekTHBHO B3aUMOJICHCTBOBATh ¢ CyObeKTaMHU PO ECCHOHATBHBIX
KOMMYHUKaIUN

Nuaukaroper noctrxenus kommnerenuu [TK-12

Homepa BomnpocoB u 3a1a4

BOIIPOCHI K 3a7aun K BOIIPOCHI K
Kon Coneprxanue
HK3aMEHY HK3aMEHY 3a4eTy
36 | CTPYKTYPY, conepianne, dbopMbI 1 } i i 1296
MCXAaHU3MbI CONAJIbHBIX KOMMYHUKAIUN
¢ pexTuBHO BBICTpPanBaTh
Y6 | MEXIMUYHOCTHBIE, IPYIIIOBLIE u - - -
OpraHMu3aliOHHbIE KOMMYHHUKAIIUU
H6 | cocraBnenus miaHa KOHTAKTOB C
3aKa3uMKaMu ) ) )
H7 | cocraBienus npoTokosa neperoBopos ¢
3aKa34MKOM ) ) )
Hg | MPMCHEHHH TEXHOJOTHI ONTUMHU3ALMH

MEXIIMYHOCTHOTO, TPYIIIOBOTO OOIICHHS

5.4.2. Onenka 10cTHAKEHHS KOMIIETEHIMI B X0/1e TeKYIero KOHTPOJIst

I1K-12 CnocoGeH 3¢ (heKTHBHO B3aMMOIEHCTBOBATH C CyOBEKTaMU MPOQeCcCHOHATBHBIX
KOMMYHUKaIUl

Nuaukatopel 1OCTUXEHUS
komnerennuu I11K-12

HOMepa BOITPOCOB U 3a1a4

3a/1aumn
TUTst
BOIIPOCHI YCTHOTO
Kon Conepxanue BOIIPOCHI TECTOB onboca MIPOBEPKHU
p YMEHUH U
HaBbIKOB
CTPYKT coJiepKaHue
PYKTYPY, COACPIATIHIE, 19-28,41-43, 46-
36 | hbopMBI U MEXaHU3MBI 1-20 -
COIMATbHBIX KOMMYHHUKAIIUH
3¢ heKTHBHO BBICTpPaNBaTh
MEXJTMYHOCTHBIE, TPYIIIOBEIC U
V6 » TPy 8-18, 44-45 _ _
OpTraHHu3allMOHHBIC
KOMMYHHKAIHH
H6 | coctaBieHus niaHa KOHTAaKTOB
29-40 - 1,3
C 3aKa3YMKaMH
H7 | cocraBnenust mpoTokosia 12 24
IIEPErOBOPOB C 3aKa3UHMKOM ’ ’
PUMEHEHHUN TEXHOJIOTHH
OIITUMHU3AIINU
H8 . 3-7, 50 - 5

MEKJIMYHOCTHOTO, TPYIITOBOTO
oO01IeHus




6. YueOHO-MeTOAMYECKOE M NH(POPMALMOHHOE 0O0ecnieYeHHue TUCHUILINHBI

6.1. PexomMenayemas iureparypa

bubnuorpaduueckoe onucanue

Tun n3panus

Bun yaeOHoM
JIUTEPATYPHI

CrpensaukoBa T. B. Conmomnorus koMaHaHONH pabOTHI
B OpraHm3anuu [DJIeKTpOHHBIM pecypc]: ydeOHoe
nocobue / T. B. CrpenpuuxoBa - Cankt-IlerepOypr:
CIIOI'YT um. M.A. bonu-bpyesuua, 2020 - 81 c. [DU]
[DBC Jlann] URL: https://e.lanbook.com/book/180333

VYyebHoe

OcHoBHasA

Kurosa E. T. MexkynbrypHast koMMmyHHKaus. Cross-
cultural communication [DIeKTpoHHBIA pecypc]:
yuebnoe nocobue / Kutosa E. T., Kambimena E. IO. -
Hoocubupck: HI'TY, 2016 - 52 c. [DU] [DBC Jlans]
URL.: https://e.lanbook.com/book/118555

YyebHoe

OcHoOBHAasA

Tepemenko M. C. IlmanupoBaHue U pa3MelICHUE
pEeKIIaMbl [D1eKTpOHHBIH pecypcl: y4eOHO-
METOANYECKUI KOMILJIEKC TUTSt CTYJICHTOB,
oOyvaromuxcss 1o crenmainbHoctd 1-23 01 15
"cormanbHbie kKoMmMmyHuKanuu'" / M. C. TepemeHko -
Munck: BI'Y, 2020 - 80 c. [BU] [OBC Jlans]| URL:
https://e.lanbook.com/book/180509

YyebHoe

OcHoOBHAasA

Henocexka E. B. KoMMyHuKanuu B opraHu3arusx
[DnexTpoHHbIH pecypc]: yaueoHOoe mocodue / E. B.
Henoceka - Mypmanck: MAT'Y, 2017 - 116 c. [DU]
[DBC Jlans] URL: https://e.lanbook.com/book/140998

VYyebHoe

JlomonauTenbHas

Edumosa H. B. MaccoBbie KOMMYHUKaLIUU
[D5ekTpoHHBIHN pecypc]: ydeOHO-METOANIECKUI
KOMILIEKC /IS CTYJIEHTOB, 00YJaromuxcs mo
crneranbHoct 1-23 01 15 «conmanbHbIe
kommyHuKaun» / Epumosa H. B.,JImutpuesa O.

E. lllupokanosa A. A.,bypuna U. ®@. - Munck: BI'Y,
2017 - 183 c. [OU] [OBC Jlans] URL:
https://e.lanbook.com/book/180491

VYyebHoe

JlomonauTenbHas

Kazapunoa H. B. ComuanbHple KOMMYHUKAIlUM B
npodeccuoHanbHOM  cpene.  CrioBaph-CIIPaBOYHHK
[DnmexkTpoHHEI pecypc]: yueb. mocobue / H. B.
Kazapunona, E. A. Ilamkosckuit - Cankr-IlerepOypr:
CIIGIOTY JIDTHU, 2020 - 76 c. [OU] [OBC Jlans]
URL.: https://e.lanbook.com/book/238454

Meroanueckoe

JlonosHuTENbHAS

ConuasnbHble KOMMYHUKALUK [ DJIEKTPOHHBIN pecypc:
KypcC JeKIUi 1 oOydJaroImmxcss OYHOW M 3a0YHOM
bopm o0y4YeHHS HaIpaBJICHUS IIOATOTOBKH
«IIpuxnannas nadopmarrka» (ypoBeHb OakagaBpuaTa)
/  BOpOHEXKCKHH  TOCYZapCTBEHHBIH  arpapHbIi
yHuBepcutet; [coct. O. H. Kuszera] - Boponex:
Boponexckuit roCyJapCTBEHHBIN arpapHbIil
YHUBEPCUTET, 2020 [TIT] URL:
http://catalog.vsau.ru/elib/books/b153543.pdf

Mertoanueckoe

JlonosHuTENbHAS

CouunanbHble KOMMYHUKAIIMU [DIEKTPOHHBINA pecypc]:
METOJIMYECKUE  yKa3aHWd s  CaMOCTOSATEIbHOU
paboThl OOydYaromMXcs OYHOW U 3a04HOH (opMm

MeTtoagnyeckoe

OcHoBHas



https://e.lanbook.com/book/180509
https://e.lanbook.com/book/140998
https://e.lanbook.com/book/238454
http://catalog.vsau.ru/elib/books/b153543.pdf

oOyueHusi HampaBiieHus mnoaArotoBku «llpuxiagnas

nH(pOpMATHUKAY (YpoBeHBb OakayiaBpuaTta) /
Boponexckuii roCyaapCTBEHHbBIN arpapHbIi
yHuBepcuter ; [coct. O. H. Kuszera] - Boponex:
Boponexckuii roCyaapCTBEHHbBIN arpapHbIi
YHUBEPCUTET, 2019 [IIT] URL:

http://catalog.vsau.ru/elib/metod/m153549.pdf

Vne3pko A. B. Tlopsnok oueHuBaHUS pe3ylbTaTOB
JOCTHKEHHUSI KOMIIETEHIUM [DIEKTpOHHBIA pecypc]:
METOANYECKUE MaTrepuaibl JUTSt OCHOBHOM
oOpa3zoBarelbHONM TpOrpaMMbl  OakajaBpuara IO
Hanpasnennto:09.03.03 Ilpuknannas wuHbOpMATHKA,
npoduins: MHpOopMaIMOHHbIE CUCTEMBI M TEXHJIOTUU B
menemkmenTe AIIK / [A. B. Yaespko, C. A. Kyies, A.
A. Toncteix]; BopoHEXCKHI  TOCYZapCTBEHHBII
arpapHblii yHuUBeEpcuTeT - Boponex: BopoHexckuii
rOCyJlapCTBEHHBIN arpapHbiii yHuBepcuteT, 2019 [I1T]
URL.: http://catalog.vsau.ru/elib/metod/m153419.pdf

MeToanueckoe

OcHoBHasA

10

Vne3pko A. B. Tlopsmok popmMupoBaHus KOMIETSHITHI
[DNeKTpOHHBIN pecypc]: METOJMYECKHEe MaTepHuabl
JUIsI  OCHOBHOM  00Opa30oBaTelbHON  MPOTpaMMBI
OakanaBpuata o Hanpasieauro 09.03.03 [MpuxmagHas
nHpopmatuka, npoduis: MHPOpMAIIMOHHBIE CHCTEMBI
u TexHosioruu B MmeHepkmeHTe AIIK / [A. B. Yiesbko,
C. A. KyneB, A. A. Toncteix]; BopoHexckuii
rOCYJIapCTBEHHBIN arpapHblid YHUBEPCUTET - BOpoHEXK:
Boponexckuii roCyaapCTBEHHbBIN arpapHbIi
YHUBEPCUTET, 2019 [IIT] URL:
http://catalog.vsau.ru/elib/metod/m153465.pdf

Meroanueckoe

OcHoOBHAasA

11

Bectauk Poccuiickoro ¢ponaa pyHmaMeHTanbHbIX
uccaenoBanuil. ['ymanuTapabie U 001IECTBEHHBIC
HAYK{: HAy4YHBII HCCIIE0BATEIbCKUN KypHAI /
Yupenurens : Poccutickuii hora GpyHIaMeHTaIbHBIX
uccienoBanuii - MockBa: Poccutickuii houz
dbynarameHTanbpHBIX uccienoBannii, 2020 [OU] URL:
https://www.elibrary.ru/title_about.asp?id=64673

[Tepuoauueckoe

JlomonauTenbHas

12

CornnanbHas CUXOJIOTHS U 0OIIECTBO:
MEXIYHApOAHOE HAYYHOE U3JIaHue / YUpeIuTeNb:
MoOCKOBCKHUI TOCY1apCTBEHHBIN MTCUXOJI0T0-
IIeJarOTUYECKUN yHUBEpCUTET - MockBa: MOCKOBCKUI
rOCYJIapCTBEHHBIN MCUXOJIOTO-1€1arOrM4eCKHil
yHuBepcurer, 2020 [OU1] URL:
https://elibrary.ru/contents.asp?titleid=32634

IIepuoanueckoe

JlonosHuTENbHAS

13

CouunanbHO-3KOHOMHYECKHE SIBJICHUS U TTPOLIECCHI:
MEXIyHApOAHBIN )KypHAI: [ 16+] / TamOoBCKHit
roCyZapCTBEHHBIM YHUBEpCUTET ; [{nHnaockuii
yHuBepcutet, Kuraii ; YauBepcuret mrata Muauana,
CIIA - Tam60B: U3natenbckuii jom TaMOOBCKOTO
roCyJ1IapCTBEHHOT0 YHUBepcutera, 2013

IIepuoanueckoe

JlonosHuTENbHAS



http://catalog.vsau.ru/elib/metod/m153549.pdf
http://catalog.vsau.ru/elib/metod/m153419.pdf
http://catalog.vsau.ru/elib/metod/m153465.pdf
https://www.elibrary.ru/title_about.asp?id=64673
https://elibrary.ru/contents.asp?titleid=32634

6.2. Pecypceol cetu UHTEpHET

No Hassanue Pa3smenienune
1 | Jlanp https://e.lanbook.com
2 | ZNANIUM.COM http://znanium.com/
3 | FOPAUT http://www.biblio-online.ru/
4 | IPRbooks http://www.iprbookshop.ru/
5 | E-library https://elibrary.ru/
6 | DnexrponHas oubiamoreka B'AY http://library.vsau.ru/
6.2.2. IlpodeccuoHaIbHbIE 0a3bl JAHHBIX M HH(POPMALIMOHHBIE CHCTEMbI
No Ha3zsanue Pa3smenienue
1 | ITopran OTKpBITHIX TaHHBIX PO https://data.gov.ru/
2 | CnpaBounas npaBoBas cricrema ['apant http://ivo.garant.ru
3 Cripagounas NpaBoBad cacrema http://www.consultant.ru/
KoncynberanT [mroc
6.2.3. CaiiTbl 1 HH(pOPMALMOHHBIE MOPTAJIbI
Ne Ha3zBanue Pa3zmemienue
1 | Karanor TeKCTOB 10 COLMAIbHBIM BOIPOCAM URL: http://anthropology.ru/ru/texts
2 | Karanor crareii no counanbubiM pobnemam | URL: http://cyberleninka.ru/article
7. MaTepuajibHO-TeXHHYECKOE U MPOrpaMMHOe o0ecnieyeHne TUCIUNIUHbI
7.1. llomemieHu 1J1 BeJleHUs 00Pa30BaTEJIbHOIO Mpouecca u 000py10BaHue
7.1. llomemieHu 1J1 BeJleHUs1 00Pa30BaTEJIbHOIO MpoLecca U 000py10BaHHe
Ne
y4. Craryc
Ne ayn. Ilepeyenb 060pyI0BaHUSA
KOp ayIuTOpUH
1.
Komrmiekt yaeOHOI Mebenu,
JNEMOHCTPAllUOHHOE ~ O0OpyJIoBaHHE U
y4eOHO-HarJIAIHble MOCOOUS: KOMILJIEKTHI
HOPMAaTUBHO-IIPABOBOM M HOPMAaTHUBHOM
Poccuiickas ®enepanus, | yueOHbIe JOKYMEHTAlUHU, KOMIIBIOTEpHAs TEXHHUKA C
Boponexckast 001actb, | ayAuTOpUH BO3MOXXHOCTBIO TOJKIIOUEHUST K CETU
1 TOPOJICKOM OKpYT TOpoAd | st «HTEpHET» W ObOecrmeueHueM J0CTyma B
Boponex, ropon MIPOBEICHUS ANEKTPOHHYIO uH(OPMAIMOHHO-
Boponex, ynuia y4eOHBIX 00pa3oBaTeNbHYI0 Cpely, HCIOIb3yeMOe
Muuypuna, a. 222,251 | 3aHaTHR nporpammHoe obecrieuenne MS Windows,
Office MS Windows, DrWeb ES, 7-Zip,
MediaPlayer Classic, Sunekc-bpayzep /
Mozilla Firefox / Internet Explorer, ALT
Linux, LibreOffice.
1 Poccuiickas ®@enepanus, | mOMeEIIeHHs Komrmuiekt yaeOHOMH Meoenu,
Boponexckas obnacte, | mms JEMOHCTPAIIMOHHOE ~ O0OpyAOBaHHE W



https://e.lanbook.com/
http://znanium.com/
http://www.biblio-online.ru/
http://www.iprbookshop.ru/
https://elibrary.ru/
http://library.vsau.ru/
https://data.gov.ru/
http://ivo.garant.ru/
http://www.consultant.ru/
http://anthropology/
http://cyberleninka/

TOPOJCKOM OKPYT T'OPOL
Boponex, ropon
Boponex, ynuna

Muuypuna, a. 113, 115,

116, 119, 120, 122, 122 a,

CaMOCTOATEIIb
HOM paboTHI.

y4eOHO-HATJIATHBIE TOCOOWS: KOMILJIEKTHI
HOPMAaTUBHO-IIPABOBOM U HOPMAaTUBHOM
JTOKYMEHTAIUH, KOMIIBIOTEPHAst TEXHUKA C
BO3MOYKHOCTBIO ~TOAKIIOUCHHUS K CETH
«IHTepHeT» M o0ecrmeueHreM JOoCTyna B

219, 220 AIEKTPOHHYIO uH(OPMAIMOHHO-
00pa3oBaTEeNbHYI0 Cpeay, HCIOIb3yeMoe
nporpammHoe obecrieuenne MS Windows,
Office MS Windows, DrWeb ES, 7-Zip,
MediaPlayer Classic, Snpnexc-bpaysep /
Mozilla Firefox / Internet Explorer, ALT
Linux, LibreOffice

7.2. IlIporpamMMHoOe oOecriedeHue

7.2.1. IlporpammHoe odecrnieyeHre 001Ero Ha3HAYEHU S

Ne Ha3zBanue Pasmemenue

1 | Oneparmonnsie cucremsl MS Windows /Linux /Peq OC | TIK B nokansHo# cetn BTAY
[TakeTs! oucHbIx npunoxkenuit MS Office / .

2 OpenOffice/LibreOffice IIK B nokanbHoOi cetn BI'AY

3 HporpaMMLI 1u1st mpocMoTpa daiiinoB Adobe Reader / ITK B ftokatbHoi cetn BEAY
DjVu Reader

4 Bpaysepbl SAunexc bpaysep / Mozilla Firefox / K B nokaisioi cetu BEAY
Microsoft Edge

5 | AntuBupycnas nporpamma Drweb ES [IK B nokanbHol cetu BTAY

6 | IIporpamma-apxuBarop 7-Zip IIK B nokanbHoOi cetn BI'AY

7 | Mynsrumenna npourpsiBarenb MediaPlayer Classic [IK B nokanbHo# cetu BTAY

8 | Ilmardopma onnaiin-o0yuenus eLearning server [1K B nokanbHoOM cetn BIAY

9 | Cucrema komnerorepHoro tectupoBanus AST Test [IK B nokanbHol cetu BTAY

7.2.2. Cnennaan3npoBaHHOe NPOrpaMMHoOe odecredeHne — He PeyCMOTPEHO

8. Me:xxpucuuninHapHble CBSI3H

Jucuurumza, ¢ KOTopoit Kadenpa, Ha xotopoit ®UO 3aBenyroniero
HEO0XOIUMO COTIACOBAHHE TIPETIOIaeTCsl AUCIUTUTMHA kadenpoit
b1.0.02 Hcropusa Poccun HUcropuu, punocopuu u [lepues B.A.

COIHATHEHO-TTOJIUTHYECKUX i (
JUCLUIUIAH e /7 —
b1.0.27 OcHOBBI pOCCHICKO# Uctopuu, pumocodun n ' Tlepues B.A.
rOCy/IapCTBEHHOCTH COITATTBHO-TTOTUTUIECKUX i, (
TMCLUTLINH [T /7 —

v




IIpunoxenne 1

JIMCT mepuoanyecKux MNpPoBepoK padovei MporpaMmal
U MHGOpMAaIUs 0 BHECEHHBIX H3MEHEHHUAX

JlomKHOCTHOE JUIIO,
MIPOBOJMBIIICE
nposepky: ©.1.0.,
JOJKHOCTh

Hara

[ToTpebHOCTH
B KOPPEKTHPOBKE
yKa3aHUEeM
COOTBETCTBYIOIIHX
paznenoB padoueit
POrpaMMbI

WNudopmanus o BHECEHHBIX
MU3MECHEHHSIX
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