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Pabouast mporpamMma pa3paboraHa B COOTBETCTBHH ¢ DenepaabHBIM TOCyIapCTBEHHBIM
00pa3oBaTeNbHBIM CTaHJAPTOM BBICIIET0 00pa3oBaHUs MO HamparieHHIO moAarotoBku 38.03.04
['ocymapcTBEHHOE U MYHHIIMIIAIBHOE YIIPABIICHHUE, YTBEPKIACHHBIM NIpUKa3oM MuHucTpa o0pa-
30BaHus 1 Hayku Poccuiickoit @enepanuu Ne 1016 ot 13 aBrycra 2020 r.

PaGouast mporpamMma yTBEepsK/IeHA Ha 3acelaHud Kadeaphl YIIPaBICHUs U MapKETHHTA B
ATIK (mpotokoin Ne 10 ot 20.05.2024 1.)

y / e
oo " E.B. 3akmeBckas

3aBenyrommii kadenpoi ¢

Pabouas mporpamma peKoMeH0BaHa K MCIIOJIb30BaHUIO B y4eOHOM MPOIIECCEe METOIYE-
CKOU KOMHCCHEH SKOHOMUYECKOro ¢akynbreta (mpoTokos Ne 09 ot 21.05.2024 r.).

IIpeacenaresb MEeTOAUYECKONH KOMHCCUH JI.B. BpsinueBa

PeueH3eHm pabovyeli npoepammbl Pykosodumernb derapmameHma azpapHol nonumuku Bo-
poHexckoli obrnacmu, kaHOudam 3KoHoMu4Yeckux Hayk A.®. CaripoHos
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1. O0masi xapakTepucTUKa JUCHUNIMHBI

1.1. Heanb AuCHUNIMHBI

Henp aucuuniauHsl — GpopMupoBaHUe 3HAHUMN, YMEHUN U HABBIKOB O CHUCTEME Tocyap-
CTBEHHBIX U MYHHUIIUTIAIILHBIX YCIYT U HAMPABJICHUSAX MOBBIIICHUS WX KayecTBa B cepe mpeo-
CTaBJICHUS FOCYIaPCTBEHHBIX U MYHHUIIUIAIBHBIX YCIYT.

1.2. 3agauy JUCHHILIMHEI

- O3HAKOMJIEHHE CO CTPYKTYpOH, NPUHLMIIAMH U OCOOEHHOCTSAMH IIPEIOCTaBIECHUS rocynap-
CTBEHHBIX 1 MyHULIUIAJIBHBIX YCIYT;

- BbIPa0OTKa YMEHUH UCMOJIb30BaHUS NHPOPMALMOHHO-TEIEKOMMYHHUKAIIMOHHBIX TEXHOJIOTUH B
cdepe nmpeaocTaBlIeHHs TOCYIapCTBEHHBIX M MYHHIMIIAIBHBIX yCIyT, obecneueHust ux uHQop-
MalMOHHOH! OTKPBITOCTH,

- (popMHpOBaHHE BO3MOXXHOCTH CAaMOCTOSITENIFHO JIaBaTh OLIEHKY KAaueCTBY OKa3aHHUs rocynap-
CTBEHHBIX 1 MYHULIUIIAJIBHBIX yCIIYT.

1.3. IlpeameT QM CHUTIINHBI

Hpe,Z[MCTOM NU3YUCHUS NUCHUIUINHBI ABJISIFOTCA PCrJIaMCHTBI, CTaHAAPThI, COBPCMCHHBIC
TCXHOJIOTHUHU MMPEAOCTABJIICHUA I'OCYAAPCTBCHHBIX 1 MYHUIIUIIAJIBHBIX YCIIYT.

1.4. MecTo AucuMIuvInHbI B 00pa3oBaTeIbHOI IporpaMmme

Hucuumimuza b1.0.25 TexHonmoruu npenocTaBieHusl roCy1lapCTBEHHBIX M MYHUIMIIAIb-
HBIX YCIIyT OTHOCUTCS K 010Ky 1 OGsi3aTenbHas yacTb, 00s3aTesIbHAs IUCLUILIMHA.

1.5. B3aumocBsI3b ¢ APYTUMH AU CHUIITHHAMMA
Jucuunnuaa b1.0.25 TexHonoruu npeaocTaBieHus TOCYyJIapCTBEHHBIX M MYHHIIUIATb-

HBIX YCIIYT CBSI3aHa CO CJIEAYIOIMMU JUcHUIUIMHaMu yae6Horo miaHa: b1.0.09 Uudopmannon-
Hble TexHoJoruu B ynpasienuu, 51.0.21 IIpodeccronanbHas 3THKa 1 KOMMYHUKALUU
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2. [lnanupyemble pe3y/bTaThbl 00y4eHHs M0 JUCHHUILINHE

Komnerenunus MNHaukaTop 10CTHKEHNS] KOMIIETeH UM
Kon Conep:xanue Kon Conep:xanue
HAeT MOPSAIOK MPEIOCTaBICHUS
3Hae e
TOCYIapCTBEHHBIX H MYHHIIH-
CrocobeH ucnonbp3oBaTh B mpodec- 32 yAap Y .
. HaJbHBIX YCIYT B DJIEKTPOHHOMN
CHUOHAJIbHOU NIeATeNbHOCTH MH(pOpMa- dopue
[IMOHHO-KOMMYHUKAIIHOHHBIE TEXHO- 3maer  momsTHe M OpHHN
JIOTUH, TOCYJAapCTBEHHbIE U MYHHIIH- (YHKIMOHHPOBAHHS HI;S Hae-
OIIK-5 | nanpHbIe HHPOPMALIMOHHBIE CUCTEMBI; 33 ’
HUE TOpTaja rocyAapCTBEHHBIX
MPUMEHSTh TEXHOJIOTUU 3JIEKTPOHHO- o
rO TPAaBUTEIBCTBA U TPEIOCTABICHUS YEIYL
VYmeer obecrieunBath nH(pOpMa-
roCy/1apCTBEHHBIX (MYHUIIUIIAIbHbIX ) LHMOHHYIO OTKPBITOCTD TOCYIAP-
yCIIyT y2

CTBCHHBIX W MYHUIHIIAJIBHBIX
OpraHoOB BJIACTH
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3. O0béM AUCHUITHHBI U BUBI pa00T

3.1. Ounas ¢popma 00y4eHus

IToxa3zarTenn

Cemectp

5

OO6mmas Tpya0éMKOCTb, 3.€./9

3/108

OO0m1as KoHTaKTHAs paboTa, 4

42,15

OO6mrast camocrosTeNnbHas padoTa, 4

65,85

KonraktHas paboTa mpu NpOBEACHUU YYEOHBIX 3aHS-
THMH, B T.4. (1)

42,00

JICKIIMH

14

1abopaTopHble

B T.4. IIpaKTHYECKasd IMOATrOTOBKA

IMPAKTUYCCKUC

28

B T.4. IpaKTHYCCKad MOAroTOBKa

HHIUWBHUAYAJIbHBIC KOHCYJIbTAlMU ITPU BBIITOJHCHUN
KYpPCOBOI'O ITPOCKTA

WHUBUTyaJIbHbIE KOHCYJIbTAI[UU TIPH BBIMOJTHEHUH
KypCOBOi1 pabOThI

CamocTtosaTenbHas paboTa MpU HPOBEACHHHM Y4EOHBIX
3aHATHUH, q

57,00

57,00

KonrtakTHas paboTa npu NpoBEJECHUH HPOMENKYTOUHOU
aTTecTauuu oOydarolmuxcs, B T.4. (1)

0,15

0,15

IPYIIIOBBIE KOHCYJIBTALUN

KYPCOBOM MPOEKT

KypcoBas paboTta

3a4€T

3a4eT C OLEHKON

9K3aMCH

CamocTrosTenbHass paboTa NMpu IPOMEXKYTOUYHOM arTe-
CTaluu, B T.4. (4)

BBITIOJTHCHHUE KYPCOBOI'O IIPOCKTA

BBITNIOJTHEHHE KYPCOBOM pabOThI

MMOATOTOBKA K 3a4CTy

MMOATOTOBKA K 3a4CTy C OLICHKOM

IMOATOTOBKA K 3K3aMCHY

<DopMa HpOMCXCYTOQHOﬁ aTTeCTalnuu

3a4CT

3a4€CT
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3.2. OuHo-3204Has popMa 00yUeHUs!

IToxazaTenn

Cemectp

6

Bcero

OO6mmas Tpya0éMKOCTb, 3.€./9

3/108

3/108

OO0mast KoHTaKTHas padora, 4

28,15

28,15

OO6m1as camocTosTeNbHAs padoTa, 4

79,85

79,85

KonTaktHas paboTa mpu NpoBEACHUU YUEOHBIX 3aHS-
TUMH, B T.4. (4)

28,00

28,00

JICKIIMH

14

14,00

nabopaTopHbIE

B T.4. IpaKTHYCCKad MOAroTOBKa

MMPAKTUYCCKUC

14

14,00

B T.4. IIpaKTHYECKasd IMOATrOTOBKA

WHIUBH/TyJIbHBIC KOHCYJIBTAIUH IIPH BBITIOTHEHUH
KypPCOBOT'O IIPOCKTA

UH/IMBU/yaJIbHbI€ KOHCYJIBTAIL[UH [TPU BBIOJIHEHUH
KypCcOBO#l pabOThI

CamocrosTenpHas paboTa MpH MPOBEACHUM YUEOHBIX
3aHATUMH, U

71,00

71,00

KonTakTHas pabora npu NpoBEAEHUM MPOMEKYTOUHOMN
aTTecTaluy oOydyaromuxcs, B T.4. (1)

0,15

0,15

TPYHIIOBBIC KOHCYJIbTallUU

KYPCOBOM IPOEKT

KypcoBas paboTta

3a4€T

0,15

3a4eT C OLEHKOU

OK3aMCH

CamocrosTrenbHas paboTa ImpHU MPOMEKYTOUHOW aTTe-
CTaluHu, B T.4. (1)

8,85

BBITMIOJTHEHHE KYPCOBOI'O ITPOEKTa

BBINOJIHEHHE KYpCOBOM pabOThI

MMOATOTOBKA K 3a4CTy

8,85

IIOATOTOBKA K 3a4€Ty C OLICHKON

MMOATOTOBKA K 3K3aMCHY

dopma MPOMEKYTOUHOM aTTECTALUHI

3a4€CT

3a4€CT
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4. Cogepxanue TUCHUILINHBI

4.1. Conep:xaHue TUCHMILIMHBI B pa3pe3e pa3/iesioB U NOAPa3aeioB

Pa3nes 1. Cucrema npeaocTaBieHUs rocy1apcTBEeHHbIX H MYHUIMIIAIbHBIX YCIYT

[Mogpasnen 1.1. IloHATHE M XapaKTEPUCTUKH TOCYJApCTBEHHBIX M MYHHUIIMNAIbHBIX

YCIIYT.
[TonsiTHE rOCYIapCTBEHHBIX U MYHHUIIMNIAIBHBIX YCIYT B JE€HCTBYIOLEM 3aKOHOAATENbCTBE. ['0C-
yIapCTBEHHAsl YCIIyra KakK OJJHa U3 COCTABISIOMIMX (DYHKIMH rocyaapcTBa. MapKETHHIOBBIN U
YIPABJICHUYECKUN MOJIXO0Jbl K aHAIU3Y TOCYJapCTBEHHBIX U MYHUUHUNAIbHBIX yciyr. [lonsarus,
¢dopmupoBaHue U BeneHHE (PeaepantbHOTO peecTpa rocy1apcTBEHHBIX YCIYT, peecTpa rocyaap-
CTBEHHBIX YCIYI CyOBeKTa, peectpa MyHHIUNAIbHBIX yciayr. PIUC «DenepanbHblii peecTp
rOCYJapCTBEHHBIX U MYHUIIUNAIBHBIX yeayr (pyHKImit)». OCHOBHbBIE BUJIBI U IPUHIHIIBI IIPEIO-
CTaBJICHUS FOCYJApPCTBEHHBIX U MYHUIMIIAIbHBIX YCIIYT.

[lonpaznen 1.2. PernmameHTanust U CTaHAAPTU3ALUS TOCYJAPCTBEHHBIX M MYHUIMIIANIb-
HBIX YCIIYT.

CymHocTh U 3a7aun perinameHTtauuu. [loHsTue aaiMuHUCTpaTUBHOrO periaamenta. Hop-
MaTHBHas 0a3a perijaMeHTallii TOCYJApCTBEHHBIX W MYHUIUNAIBHBIX ycIyr. OcoOeHHOCTH
pa3paboTKu aJMUHHCTPATUBHBIX PETJIAMEHTOB, TEXHOJIOTMUYECKUX KapTa MEKBEIOMCTBEHHOIO
B3aumozeiicTBus. [lacnopt yciayru B 37eKTpoHHOM Qopmare. TeXHOIOrH4ecKUe CXeMbl Ipeo-
CTaBJICHUsI TOCYJAPCTBEHHBIX U MYHHUIIMNIAIBHBIX YCIYT. bepexiinBble TEXHOJIOIMU MPEI0CTaB-
JICHUSI TOCYJApCTBEHHBIX W MYHULIMIAIBHBIX YCIYTr. Buabl W mpaBuiia SKCIEPTU3bI IIPOEKTOB
aIMUHUCTPATUBHBIX periaMeHTOB. POpMbl KOHTPOJIS 3@ UCIIOJIHEHUEM aIMUHUCTPATUBHOIO pe-
riaMeHTa. [loHsTHE «cTaHIapTU3aLKs», €ro IPUMEHEHHE B OTHOILIEHUHU FOCYAapCTBEHHBIX (MY-
HUIUTAIBHBIX) YCIYT.

Pazgen 2. TexHoJIOrMH NPeAOCTABJIEHUS] TOCYIAPCTBEHHBIX W MYHHIMIAJIbHBIX
yeayr

[lonpaznen 2.1. Opranuzauus NpeoOCTaBICHUS] TOCYIapPCTBEHHBIX M MYHHUIMIAIbHBIX
yCIyT B MHOTO(YHKITMOHATBHBIX IIEHTPAX.

[Ipennoceuiku co3gaHusi MHOTO(QYHKIIMOHATIBHBIX LEeHTpoB B Poccun. MHorogyHkimo-
HaJIbHBIE [IEHTPBI OKa3aHus ycayr HaceneHuto (M®LI): nenu u 3agaun aestenbHocTH. OyHKIMH,
npaBa, 00S3aHHOCTH U OTBETCTBEHHOCTh MHOTO(YHKIMOHAIBHOrO LeHTpa. [IpuHiun «ogHOTrOo
okHa». Moaenu ynpasnenuss M®L]. TpeboBanus k HHPPACTPYKType MHOIO(QYHKIHOHAIHLHOTO
LEHTpa. Y CIyru, KOTOpbIE 11eJIeCO00pa3HO MPEIOCTABIATh B MHOTOQYHKIIMOHAILHOM LIEHTPE.

IMonpasnen 2.2. IlpenocTaBieHre TOCYAapCTBEHHBIX U MYHHUIIMIIATIBbHBIX YCIYT B 3JIEK-
TPOHHOM (opme.

[loHATHS U OCHOBHBIE XapaKTEPUCTUKHU TOCYAAPCTBEHHBIX M MYHULMIMAIBHBIX YCIYT B
anekTpoHHOU (hopme. Tumbl ycinyr B anekTpoHHO# dopme. [Iporecc nmpemocTaBiaeHus: rocyaap-
CTBEHHBIX U MYHHUIIMIIATBHBIX YCIYT B 3J€KTpOHHOM (opme. [Ipobiembl mepeBoa yciyr B 3JIeK-
tpoHHYI0 hopmy. DI'UC «Enunas cuctema npeaocTaBiIeHHs TOCYAApPCTBEHHBIX U MYHHUITUTIATb-
HBIX ycnyr (cepBucoB)» ['ocynapcTBeHHas MH(GOpPMAlMOHHAs CHUCTEMa O IOCYJapCTBEHHBIX U
MYHUIIMNIAJIBHBIX IaTexkax. OpraHuzanusi 1eATeNbHOCTH 0 BBIIYCKY, Bblaue U 0OCIyXUBa-
HUIO YHHMBEDPCAIbHBIX JJIEKTPOHHBIX KapT. IlopTanbl rocynapCTBEHHBIX M MYHHMIMIAIBHBIX
yCIIyT. DNEeKTPOHHBIN JOKyMeHT. [IpaBoBast 6aza 3JIEKTPOHHOTO IOKYMEHTO000POTa B JOKYMEH-
TUPOBAHHUA N€ATENbHOCTH. [IpUMHIMIIBI MCHIOIB30BaHUSA IEKTPOHHOM IMOANKCU NMPH OKa3aHUU
rOCy/IapCTBEHHBIX U MYHULIUNANBHBIX yciyr. CepTudukar Kioda IpoBEpKU 3JEKTPOHHOM Moj-
IIUCH.

[Mompazmen 2.3. MeXBEJOMCTBEHHOE B3aMMOJICHCTBHIE MTPH OKa3aHUU TOCYAAPCTBEHHBIX
Y MYHUIIUTIATBHBIX YCIIYT.

CymHocTb, 1eNH, 3a7a9i 1 HHPPACTPYKTypa. MeKBETOMCTBEHHBIM JOKYMEHTOOOOPOT.
Hanpasnenne nHQOpMAIIMOHHBIX TOTOKOB B paMKaX MEKBEJJOMCTBEHHOTO B3aUMOICHCTBUSI.

[Tonpaznen 2.4. Enunbiil mopTai rocyJapCTBEHHBIX YCIYT.
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ITonsatre u nenu EnuHOro noprana rocy1apCTBEHHBIX YCIyr. IHTEpakTUBHOE OKa3aHUE
roCyIapCTBEHHBIX YCiIyr. AHanu3 paboTel EqnHOro moprana rocyJapCcTBEHHBIX yCayr, mpoOJie-
MBI U JIOCTOMHCTBA pecypca. [IpenocTaBienne rocy1apcTBEHHbIX 1 MyHULIMIIAJIBHBIX YCIYr Ha
nopraiie BopoHexckoii 00acTu.

[Mogpazaen 2.5. DneKTpOHHOE MPABUTEIBCTBO.

[lonsiTHe n€KTPOHHOrO NPaBUTENbCTBA. COBPEMEHHBIE KOHLIETIMH 3JIEKTPOHHOTO Ipa-
BUTENbCTBA. [10X0BI K TPAKTOBKE TEPMUHA «3JIEKTPOHHOE MPaBUTEILCTBO». CTPYKTypa U 3Ta-
Ibl Pa3BUTHUS AJIEKTPOHHOIO MpaBuUTeNbCTBA. COBpEMEHHas CTaiusl PAa3BUTHUS JIEKTPOHHOIO
npaButenbeTBa B Poccun. MHppacTpyKTypa 371€KTPOHHOTO MpaBUTEIbCTBA. MeHTH)UKAINOH-
HbIE€ HTHCTPYMEHTBI 3JIEKTPOHHOT'O IIPaBUTEIBCTBA.

Pa3nea 3. KauecTBo 0Ka3aHusl roCyJapCTBEHHBIX 1 MYHHIMIIAJIbHBIX YCJIYT

[Togpaznen 3.1. IloHsiTHe U MOAXOBI K ONMPEACICHUIO KAYECTBAa TOCYIapCTBEHHON U MY-
HULAIIAJIBHON YCIIYTH.

[lonsATHe M MOAXOABI K ONPENEIECHUIO KAueCTBA TOCYJAPCTBEHHOW M MYHMIUMIIAIbHOU
yenyru. CucreMa nmotpedHoCTel moTpeduTeneit mo moBoAy KauecTBa U KOM(POPTHOCTH (IOCTYII-
HOCTH) TosydaeMbIx yciyr. Kpurepun kadectBa 1 KoM(pOpTHOCTH (BKIIIOUYAsi TOCTYIMHOCTB) TOC-
YyIapCTBEHHBIX U MyHULIMNAJIBHBIX ycayr. CucreMa rnokasareseil OlleHKH KayecTBa U JOCTYIHO-
CTH rOCyJapCcTBEHHBIX ycnyr. Cucrema (pakToOpoB, OKa3bIBAIOIIMX HEraTUBHOE BIMSHHUE HA Kaye-
CTBO U JJOCTYIIHOCTb I'OCYJapCTBEHHBIX U MYHULIUIIAIbHBIX YCIIYT.

[Hogpa3zaen 3.2. MOHUTOPUHT KayecTBa rOCYAapCTBEHHBIX U MYHUIIUIIATbHBIX YCIIYT.
OcCHOBHBIE XapaKTEPUCTUKU MOHUTOPUHIA KAUeCTBA MIPEIOCTABIEHUS FOCY1apCTBEHHBIX (MYHHU-
UTANBHBIX) YCIYT, 3Talbl ero npoeaeHus. OcCOOEHHOCTH MOHUTOPUHIA KauyecTBa MPEJOCTaB-
JIEHUs FOCYAApCTBEHHBIX U MyHUIMIIAIBHBIX yciyr B MDII.

4.2. PacnipenejieHue KOHTAKTHOI W CaMOCTOATEIbLHOH padoThl MPH MOATOTOBKE
K 3aHATHUSIM 10 NoApa3ieiam

4.2.1. Ounas ¢opma o0yueHus

KonrakrtHas padora
Pasznensl, nompa3aesipl IMCUUTUIMHB CP
nexmuu | JI3 | TI3

Pasnen 1. Cucrema npenocraB/ieHHs TOCYIAPCTBEHHBIX M MYHH- 5 4 12
HHMNAJIBHBIX YCJIYT
[Tonpaznen 1.1. IloHsTHe M XapakTEpUCTUKU TOCYAAPCTBEHHBIX U 1 2 6
MYHUIUTAIBHBIX YCIYT.
[Tonpaznen 1.2. PernmamenTanust U craHgapTU3aLus TOCYJapCTBEH- 1 2 6
HBIX 1 MYHUIIUIAJIIbHBIX YCIIYT.
Pa3nes 2. TexHoJI0ruM NpegoCcTaBJIeHUs] TOCYAAPCTBEHHBIX U 8 20 | 34
MYHMIHMNAJIbHBIX YCJIYT
[Tonpaznen 2.1. Opranuzanus NpeaocTaBiICHNs TOCYAApPCTBEHHBIX U 5 4 5
MYHHUIIMNIAJIBHBIX YCIYT B MHOTOYHKIIMOHAJIBHBIX [IEHTpaX.
[Tonpaznen 2.2. IlpenocraBieHuE TOCYJAapCTBEHHBIX W MYHMIIM- 5 4 5
NaJIbHBIX YCIYT B AJIEKTPOHHOU (opMe.
[Tonpaznen 2.3. MeXBEJOMCTBEHHOE B3aMMOJIECHCTBHE IIPU OKa3a- 5 4 5
HUU TOCYJAPCTBEHHBIX U MYHUIIUNIAJIbHBIX YCIIYT.
ITonpasnen 2.4. Enunblil MOpTAN TOCYAAPCTBEHHBIX YCIIYT. 1 4 8
[Toapaznen 2.5. DIeKTpOHHOE MPABUTENHCTBO. 1 4 8
Paspnen 3. KauecTBo 0Kka3aHMs roCyAapCTBEHHBIX U MYHHIIH- 4 4 11
NAJTbHBIX YCIYT
ITogpaznen 3.1. [loHATHE M MOAXOABI K OMPEIETCHHUIO KayecTBa 2 2 5
rOCy/1IapCTBEHHOW M MYHULIMIIAIBHON YCIYTH.
ITonpa3znen 3.2. MOHUTOPUHT KauyecTBa rOCYJAapPCTBEHHBIX U MYyHU- 5 2 6
IUNAJIBHBIX YCIYT.
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\ Bcero

4.2.2. OuHo-3a04Hasi popma 00yUeHust

KonrakrtHas pabora

Paznenbl, noapaznensl JUCIUIUIAHBI e |3 | 113 CP
Pa3znen 1. Cucrema npeiocTaBjieHHs TOCYIAPCTBEHHBIX U MyHH- 5 5 24
HUIAJTbHBIX YCJIYT
[Tonpaznen 1.1. IloHsTHe U XapakTEpPUCTUKU TOCYAAPCTBEHHBIX U 1 1 12
MYHHIIUITATBHBIX YCITYT.
[Togpaznen 1.2. PernameHramus U cTaHIapTU3alUs TOCYJApCTBEH- 1 1 12
HBIX ¥ MYHUIIUTIAJIBHBIX YCITYT.
Pa3nen 2. TexHo10TuM NpeI0CTABIEHUS TOCYAAPCTBEHHBIX U 8 8 24
MYHHIHMIAJIbHBIX YCJIYT
[Toapaznen 2.1. Opranuzanus nNpeaoCTaBICHUS TOCYIaPCTBEHHBIX U 5 2 5
MYHHUIIMNIAJIBHBIX YCIYT B MHOTOQYHKIIMOHAJIBHBIX [IEHTPaX.
[Tonpaznen 2.2. IlpenocraBieHue ToOCyJapCTBEHHBIX U MYHMIIM- 5 1 5
MAJBbHBIX YCIIYT B AJIEKTPOHHOU (opMme.
[Toapaznen 2.3. MexBeqOMCTBEHHOE B3aMMOJICUCTBUE TIPHU OKa3a- 2 1 5
HUU TOCYJAPCTBEHHBIX U MYHUIIUNIATbHBIX YCIIYT.
[Toapaznen 2.4. Equnblii mopTaj rocyAapCTBEHHBIX YCIIYT. 1 2 5)
Iloapasnen 2.5. DneKTpoOHHOE MPABUTEIBCTBO. 1 2 4
Pa3nen 3. KauecTBo oka3zanus rocy1apcTBeHHbIX U MyYHHLIH- 4 4 23
NAJbHBIX YCJIYT
[Tonpaznen 3.1. UHOH}ITI/IG W HOAXOMbl K ONPENCNICHMIO KauecTBa 5 2 11
rOCYJapCTBEHHON M MYHUIIUTIAIILHOM YCIIYTH.
[Tonpazaen 3.2. MOHUTOPUHT KauecTBa TOCYJApPCTBEHHBIX U MYHH- 5 2 12
[IUTIATBHBIX YCITYT.
Bcero 14 14 |71

4.3. IlepeueHb TeM H Y4eOHO-METOAMYECKOr0 obecriedeHHs 1JIs1 CAMOCTOSITE/ILHOMH padoThI

o0yuarwuuxcst
O6BéM, 4
Ne | Tema caMOCTOSTENBHOM (bopwma 0bye-
VYuebHo-MeToanYecKoe obecreyeHrne HUS
n/n paboThI
OyHasi | OYHasi -
3a09Has
1. | Pazgen 1. Cucrema | Yupkun B. E. Cuctema rocyjapcTBEHHOTO U MyHHU-
NPEIOCTAaBICHNsI TOCY- | HMIAJIBHOTO YIPaBIECHUs [3JEKTPOHHBIN pecypc]: 12 2
JApCTBEHHBIX W MyHH- | YueOHuk / B. E. Unpkun - Mocksa: OOO "HOpuan-
[IUTAIBHBIX YCIYT yeckoe uznarenscTBo Hopma', 2021 - 400 c. [DU]
2. | Pasgen 2. Texwomoruu | [OBC 3nanmym] URL:
npenocrasienus rocy- | https://znanium.com/catalog/document?id=398703 34 24
JMApCTBEHHBIX W MyHH- | MHmakoBa E. I'. DiexTpoHHOE IpaBUTENBCTBO B
HUNAIBHBIX YCIYT MyOJTUIHOM YIIPABJICHUH [JIEKTPOHHBIN pecypc]:
3. | Pazmen 3. KauecrBo | MoHOrpadus / E. I'. Mamakosa - Mockga: FOpaiir,
OKa3aHus rocymap- | 2022 - 139 ¢ [OU] [OBC FOpaiit] URL:
cTBeHHBIX u MyHunu- | https://urait.ru/bcode/493237
HaJbHBIX YCIyT Kab6amios C. }O. DiekTpoHHOE ITPaBUTEILCTBO. 11 23
DNEeKTPOHHBIN T0OKYMEHT0000poT. TepMuHbI 1
oTpezeNieHus [NEeKTPOHHBIN pecypc]: YuebHoe mo-
cobue / C. 0. Kabamos - Mocksa: OOO "HayuHo-
nzpartensckuil nentp MHO®PA-M", 2021 - 320 c.
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[DU] [9BC 3nanuym] URL:
https://znanium.com/catalog/document?id=363616

5. ®oHj O1IEHOYHBIX CpPEACTB AJA NMPOBEACHUS HpOMe)l(yTOqHOﬁ arrecranmm U
TEKYIIET0 KOHTPOJIsA

5.1. dransl popMUPOBaAHUS KOMIIETEHIIH A

Nuaukarop pocTuxeHus

IHoapa3zaen nMCHUNIHHBI Komnerenuus KOMIIeTeH N
[Tonpaznen 1.1. IlonsATHE M XapaKTEpUCTUKU OIIK-5 3
rOCY/IapCTBEHHBIX M MYHUIIUIAIBHBIX YCIyT
ITonpaznen 1.2. PermameHranus U craniap-
THU3aLMS TOCYAAPCTBEHHBIX OIIK-5 32
Y MYHUIIMIAIBHBIX YCIYT
[Moapaznen 2.1. Opranuzanusi mpeaocraBlie- OIIK-5 0
HUSl TOCYJApCTBEHHBIX U MYHMIIMIIAJIbHBIX
yCIYT B MHOTO()YHKITMOHAIBHBIX IIEHTPax OIIK-5 V2
[Tonpaznen 2.2. IlpenocraBieHue rocynap- OIIK-5 32
CTBEHHBIX U MYHULUNAIBHBIX YCIYT B 3JIEK- OIIK-5 33
TPOHHOH (popme OIIK-5 y2
[Togpaznen 2.3. MexBe1OMCTBEHHOE B3aHMO- OIIK-5 33
JefiCTBUE MPU OKa3aHUU T'OCYJapCTBEHHBIX U
MYHUIIMITATBHBIX YCIYT OIIK-5 y2
Ilogpaznen 2.4. Enunblii mopran rocynpap- OIIK-5 33
CTBEHHBIX yCIYyT OI1K-5 V2
[logpaznen 2.5. DIEKTpOHHOE IPaBUTEIb- OIIK-5 33
CTBO OIIK-5 y2
[Toapaznen 3.1. [loHsTHE M MOAXO/IBI K OIpE- OIIK-5 32
JIEJICHHUI0 KayecTBa TOCYJapCTBEHHON U MY-
HULANTAJIBHON YCIIYTH OIIK-5 33
[Tonpaznen 3.2. MOHUTOPUHT Ka4yecTBa rocy- OIIK-5 32
JAPCTBEHHBIX U MYHULIUIIAIBHBIX YCIIYT OIIK-5 v2

5.2. llIkanbl 1 KPUTEPUH OLEHUBAHUS JOCTHKEHUS] KOMIETEHIU

5.2.1. HIkaanl OLleHUBAHUA JOCTHKEHHUS KOMIIETEHIIUI

Bunnl oneHok OreHkn

AxazeMudeckas oleHKa I10

o HE 3a4TEeHO 3a4TEHO
2-X OaymIpbHOM mIKase (3a4eT)

5.2.2. Kputepun oueHNBaHMUS TOCTHKEHUSI KOMIIETEH UM
Kpurepun ouenku Ha 3auerte

OrneHka 3K3aMeHATO- Kputepuu
pa,
YpOBEHBb
«3auteHoy, moporoBeiii | OOyyaroNMiACcs MOKa3aja 3HaHKE OCHOBHBIX MOJIOKEHUHM YUeOHOM TUCITUILINHBI,
YpOBEHb YMEHHE TIONYYUTh C IIOMOIIbIO TPENONABaTeNs MPAaBUIbLHOE pPElIeHHe KOH-

KPETHOM NpaKTHYECKOH 3aJaud M3 4YMCla MPEeIyCMOTPEHHBIX pabouel mpo-
rPaMMOM, 3HAKOMCTBO ¢ PEKOMEHIOBAHHON CIIPABOYHOM

«HesaureHo», [Ipu orBeTe 00y4YarolIeTOCs BBISBUIHCH CYIIECTBEHHBIC TPOOENBI B 3HAHUSIX
OCHOBHBIX MOJIOKEHHH y4yeOHOW AMCUUIUIMHBI, HEYMEHHE C MOMOIIBI0 Npeno-
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JlaBaTessl MOJMYYUTh MPABUIBLHOE PEUICHUE KOHKPETHOU MPaKTUYECKON 3aJadu
W3 YHCiIa IPeyCMOTPEHHBIX pabodel mporpaMMon yaeOHOM THCIIUTITHHEL

KpuTepnn OICHKH TE€CTOB

Ornenka, ypoBeHb
JOCTI)KEHHST KOMIIETCHITHI

Onucanue KpUTeEpUEB

OTIMYHO, BEICOKUH

CopneprkaHre paBUIBHBIX OTBETOB B TecTe He MeHee 90%

Xopo1o, NpOIBUHYThIN

CopneprkaHre IpaBUIIBHBIX OTBETOB B TecTe He MeHee 75%

Y 10BIIETBOPUTEIIBLHO,
MOPOTOBBIN

ConeprkaHre NpaBUIbHBIX OTBETOB B TecTe He MeHee 50%

HeynosnerBopurensHo,
KOMIIETCHLIUS HE OCBOEHA

CopneprxaHre IpaBUIbHBIX OTBETOB B TecTe MeHee 50%

Kpurepun onieHKH yCTHOr0 onpoca

Orenka, ypoBeHb
JOCTHKEHUS
KOMIIETEHITHI

OnucaHue KpuTepueB

3adTeHO, BEICOKHI

CTyneHT JeMOHCTpUpYeT yBepeHHOE 3HaHHE MaTepHhaja, YeTKO BBIpaXKaeT
CBOIO TOYY 3pEHHS IO paccCMaTpHUBAEMOMY BOIIPOCY, MPHUBOIS COOTBET-
CTBYIOIME MPUMEPBI

3a4TeHo, NPOABUHYTHIN

CTyneHT IeMOHCTPUPYET YBEPEHHOE 3HAHUE MaTepHaia, HO JOMYCKaeT OT-
JIeJIbHBIE [TOTPEIIHOCTH B OTBETE

3a4TeHO, NOPOrOBBIN

CTyIeHT NeMOHCTPHUPYET CYLIECTBEHHBIE MPOOEbl B 3HAHUSAX MaTepuana,
JIOTTYCKAET OIIMOKY B OTBETaX

He 3auTeHo, KOMIIETCHIIHUSA
HE 0CBOCHA

CTyIeHT IeMOHCTpUpPYET He3HAHUE MaTepHala, JOIMyCKaeT rpyoble OMOKH
B OTBETax

KpnTepml OILICHKH pCIICHUSA 3a/1a1

OreHka, ypoBeHb
JOCTYKEHHUS
KOMITIETEHIIUNA

Onucanne KpUTEpUEB

3a4TeHo, BEICOKHUI

CTy,Z[eHT YBEPCHHO 3HACT METOAUKY U aJITOPUTM PCHICHUA 3ada4U, HC J10-
ITyCKaeT OIIIMOOK IIpU €€ BBIIIOJIHCHUH.

3a4TeHo, IPOABUHYTHIN

CTyneHT B IeJIOM 3HAeT METOJUKY W aJITOPUTM PEIICHHsS 3a/Ja4d, HE J10-
MycKaeT rpyObIX OIMOOK NP €€ BBITIOJTHCHHUU.

3a4TeHO, TOPOTOBBIi

CTYI[GHT B II€JIOM 3HACT MCTOJAUKY M aJITOPUTM PCHICHUA 3adavdu, OOITyC-
KaeT OIIMOOK Ipu €€ BBIIIOJIHCHUH, HO CIIOCOOCH HCIPAaBUTh UX IIPU I10-
MOIIH MMPErogaBaTeiis.

He 3a4TCHO, KOMIICTCHIIMA
HEC OCBOCHA

CTyneHT He 3HaeT METOAUKY W aJIrOPUTM pEIIeHHs 3aJadd, JOIMyCKaeT
rpyOble OMMOKHM NP €€ BBINOJHEHWH, HE CIOCOOCH HCIPABUTh UX IPH
TIOMOIIH ITPEOJaBATEISL.

5.3. MartepuaJibl 1Jisl OHEHKH J0CTUKEHUsT KOMIIeTEeHIUI

5.3.1. OneHo4yHbIe MaTEPHAJIbI IPOMEKYTOYHOM aTTECTALIMH

5.3.1.1. Bonpocsl K 3K3aMeHy
He npenycmotpeH.
5.3.1.2. 3aga4u K IK3aMeHy
He npenycmotpeH.
5.3.1.3. Bonpochl K 3a4eTy ¢ OLEHKOM
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He npenycmorpeH.

5.3.1.4. Bonpochbl K 3a4eTy

Komme-
Ne Conep:xanue Tenmust HIK
1 BreigenuTe xapakTepHble YepTHl TOCYJApCTBEHHBIX W MYHHUIMIAIBHBIX OIK-5 3
ycryr?
2. | Beygenure QyHKIMH TOCYIapCTBEHHBIX M MYHUITUITATIBHBIX YCITYT? OIIK-5 32
3. | ChopmynupyiiTe OTINYHMS TOCYIAPCTBEHHBIX M MYHHUIIMIIANBHBIX YCIYT? OIIK-5 32
4 FOC};HapCTBeHHaH ycayra Kak OJHa M3 COCTaBJSIIOIMX (YHKUWI rocynap- OIK-5 3
CTBA’
5 KakoB nopsinok ¢popMupoBanus U BelleHHE (peIepabHOrO peecTpa rocynap- OITK-5 3
" | CTBEHHBIX ycIyr?
6 KakoB mopsimox GopMupoBanus u BeaeHUE (eepaTbHOTO peecTpa MyHHUIIH- OIK-5 3
" | manpHBIX ycuayr?
7 MapKeTHHIOBBIM U yNPaBIEHYECKUNA MOAXOABI K aHAINU3Y I'OCYAAPCTBEHHBIX OIIK-5 3
" | ¥ MyHUIIMNIAJIBHBIX YCIYT?
8. | OcHOBHBIC BU/IBI U IPUHIIUIIBI PEIOCTABJICHHSI TOCYAAPCTBEHHBIX yCIyT? OIIK-5 32
9. | OcHOBHBIEC BU/IBI U TIPUHITHUITEI PEAOCTABICHUS MYHUITUIIAIBHBIX YCIyT? OIIK-5 32
10. | Uenu pernamMeHTaInui B TOCYIaPCTBEHHOM M MYHHIIWTIAIIGHOM YIIPaBIICHUH? OIIK-5 32
11 [aiiTe XapakTepUCTHKY pa3iINYHBIX PETIaMEHTUPYIOIINX JOKYMEHTOB B rOC- OITK-5 1
" | yIapCcTBEHHOM M MYHHMIIMTIATHHOM YIIPaBIECHUU?
12. | Yro Takoe CTaHIapT OKa3aHHS TOCYIaPCTBEHHBIX U MYHHUIIUIIATBHBIX YCITYT? OIIK-5 32
13, Tpe6OBzU1HH$1 K CTaHJApTy NPEAOCTABICHUS TOCYAapCTBEHHON WM MYHHUIH- OITK-5 e
MagbHON yCIyTH?
14. | Tlacnopt yciyru B 9J1€KTpoHHOM ¢opmate? OIIK-5 32
15 TexHonornyeckue CcxXembl MPENOCTABIEHUS TOCYIApCTBEHHBIX M MYHHIIH- OITK-5 3
HaJbHBIX yCIyr?
16. | Buapl 1 npaBuiia SKCIEPTH3bl IPOCSKTOB aAMUHUCTPATUBHBIX PETIIAMEHTOB? OIIK-5 32
17 B yem cocTtouT onTHMM3anuA mpolecca MpeaocTaBiIeHNus ToCy1apCTBEHHbIX OITK-5 1
1 MyHHLIMOAJIBHBIX yCIyr?
18. | dopmbl KOHTPOJIS 332 HCHOJIHEHHEM aIMUHHCTPATUBHOTO perinaMeHTa’ OIIK-5 32
19 ITpouecc MPEZIOCTABICHNs TOCYAPCTBEHHBIX M MYHMUMNAIBHBIX YOIYT B | - 0
JJIEKTPOHHOH (opme?
20. HopmaTuBHO-TIpaBOBBIE  OCHOBBI  JICATENILHOCTH MHOTO()YHKIIMOHAJIBHBIX OITK-5 3
LIEHTPOB OKAa3aHUsl TOCYJAPCTBEHHBIX 1 MYHUIMIAIBHBIX yCIyr?
B 4em 3axmoyaroTcs OpraHu3alOHHbIE OCHOBBI JESITEIBHOCTH MHOTO(QYHK-
21. | ©MOHANBHBIX IIGHTPOB OKa3aHWS TOCYAapCTBEHHBIX M MyHUIMNanbHeix | OITK-5 32
ycayr?
Kakue texHonornu ucnons3ytorcss B ML 11 B3anMOJEHCTBHS ¢ IPYTUMHU
22. | y4yacTHUKaMH Tpolecca MpPEeAOoCTaBICHUSI TOCYAapcTBEHHBIX (MyHunmmnanb- | OITK-5 32
HBIX) ycIyr?
Kakne nadopmanmonHble cucTeMbl 3a1eHiCTBOBaHbI B MIPOIIECCE MPEIOCTaB-
03 | JIeHHS TOCYNAPCTBEHHBIX (MyHHIMIIAJIBHBIX) YCIYT B 3JIEKTPOHHOH (opme? OIK-5 3
" | OnumuTe UX B3aHMMOJEHCTBHE B XOJ€ MPEIOCTaBICHUS TOCYIapCTBEHHBIX
(MyHUITMITATIBHBIX) YCITYT?
OnuimunTe OCHOBHBIE CLIEHAPUH B3aUMOJICHCTBHUS 3asIBUTEIIS C OpraHaMHM IoC-
24. | ynapcTBEHHOH BJIACTH M MECTHOT'O caMoyIpaBiieHUs B Xxoae npexocrasienus |  OIIK-5 32
TOCYJJAPCTBEHHBIX (MYHHUIIMTIAILHBIX) YCIYT B JIEKTPOHHOH popme?
o5 OCOOCHHOCTH OpTraHU3alyU NPEOCTABICHUSI TOCYAPCTBEHHBIX U MYHUIIH- OITK-5 3
NaJIHBIX YCIYT B MHOTO(YHKIMOHAJIBHBIX HEHTPax?
26. | @yHKIMH MHOTOGYHKIMOHAIBHOTO IEHTpa? OIIK-5 32
27. | OTBETCTBEHHOCTh MHOTO()YHKIIMOHAJIBHOTO LIeHTpa? OIIK-5 32
28. | [lpaBa MHOrO(YHKIIMOHATILHOTO IIeHTpa? OIIK-5 32
29. | Obsa3aHHOCTH MHOTO(YHKIIMOHAIBHOTO IIeHTpa? OIIK-5 32
30. | [IpuHOmn «oJHOTO OKHAY MPH OpraHu3aluy npepocrasieHus rocynapersed- | OIIK-5 32
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HBIX U MYHHUIIMUIIAJIbHBIX YCJ'IyF?

O0s13aHHOCTH OPraHOB, MPEJOCTABIISIONINX TOCYAaPCTBEHHBIE YCIIYyTH, H Op-
TaHoOB, MPEJOCTABIAIONNX MYHHIUIAIBHBIE YCIYTH, TPU MPEIOCTABICHUN

31. OIIK-5 33
TOCYJApCTBEHHBIX U MYHUIUIAIBHBIX YCIYT B MHOTO()YHKIIMOHAJIBHBIX LEH-
Tpax?

32. | TpeboBaHuUs K COIVIAIICHUSM O B3aMMOJCHCTBHN? OI1K-5 33
O6mme TpeOOBaHM K HICITOJTB30BAHUIO nH()OPMAITMOHHO-

33. | TeJIeKOMMYHHKALMOHHBIX TEXHOJIOTHI MpH TpenocTaBieHnu rocynapctsed- | OITK-5 33
HBIX U MyHULUNAJIbHBIX YCIyT?

34 [lopsimox BeneHUsT peecTpOB TOCYAAPCTBEHHBIX U MYHUIMNAIBHBIX YCIyT B OIK-5 33
ANEKTPOHHOH hopme?

35. | llopTansl rocyiapcTBEHHBIX M MYHUIMIIANBHBIX YCIYT? OIIK-5 33

36. | [lonsaTtue n uenu EnnHoro nmoprana rocyJapCcTBEHHBIX ycayr? OIIK-5 33
[IpenocraBnenue rocyaapcTBEHHBIX W MYHUIMIIANBHBIX YCIYyT Ha IOpTaie

37. . OIIK-5 33
Boponesxckoit obmactu?

38 Hcnonb3oBaHue 31EKTPOHHOHN MOAMUCH NPU OKa3aHWU TOCYNApCTBEHHBIX U OITK-5 33
MYHUIMIAIBHBIX yCIyr?

39 Buapl 371eKTpOHHON MOANKMCH MPH OKAa3aHUM I'OCYJAPCTBEHHBIX U MYHUIIM- OITK-5 33
MaJbHBIX ycayr?

0 [TpuHIHMITEI UCMIOTB30BAHUSI 3JIEKTPOHHON MOANUCH TPH OKa3aHUHM Tocylap- OITK-5 33
CTBEHHBIX U MYHHUIIMIIAJIBHBIX yCIyr?

41. | CeprudukaT KIIt04a IPOBEPKHU IEKTPOHHOH MOAMTUCH? OIIK-5 33

42 l'ocynapcTBeHHass HHGOPMALMOHHASI CHCTEMa O TOCYAapCTBEHHBIX U MYHH- OITK-5 33
LUITAIBHBIX IIIaTEXKaX ?

13 Opranuzanus IesSTeIbHOCTH IO BBITYCKY, BblAade U OOCITYy>KUBaHHUIO YHH- OITK-5 33
BEPCAIbHBIX NEKTPOHHBIX KapT?

a1 YHuBepcanbHas AJIEKTPOHHAS KapTa KaKk HOCUTEIb MH(GOPMALUU TPH TOITY- OITK-5 33
YEeHUH FOCYJAPCTBEHHBIX 1 MYHUIIMOIAIBHBIX yCIyT?

45 B uem 3akmodaeTcsl CyIIHOCTh M 33Jadd MEXBEIOMCTBEHHOI'O B3anMOJEH- OITK-5 33
CTBHSI TOCYAAPCTBEHHBIX (MYHHLIMIAIBHBIX) YCIYT?
Onuite HOPpMaTUBHO-TIPABOBBIC OCHOBBI OPTaHU3AIMN MEXBEJOMCTBEHHO-

46. | rO B3aUMOJEUCTBHS TpPU OKa3aHWUM TOCYJapCTBEHHBIX (MyHHIunaneHbx) | OITK-5 33
yeayr?

47 Onuure MHGOPMAIMOHHBIE TEXHOJIOTUH MEXBEIOMCTBEHHOTO B3aUMOJICH- OIK-5 33

" | ctBUA?

48, OO0mue TpeOoBaHUS K MOPSIKY MOAaYH U PACCMOTPEHUS 5Ka00bl, MOIaHHON OITK-5 3
B OpraH, OKa3blBAIOIIMHI roCyJapCTBEHHYIO WM MYHHIMIAIBHYIO YCIyry?

49. | CoBpeMeHHbIE KOHIEIIMHY 3JIEKTPOHHOIO IPaBUTENIbCTBA (rocyaapcTsa)? OIIK-5 33

50. | CoBpeMeHHas CTafus Pa3BUTHI AIEKTPOHHOTO MPAaBHTENLCTBA B Poccun? OI1K-5 33

51. | CtpykTypa u 3Tansl pa3BUTHS JIEKTPOHHOTO MPABUTEIHCTBA? OIIK-5 33
Kpurepun kauectBa 1 KOM(OPTHOCTU TOCYJAPCTBEHHBIX U MYHUIMITAIbHBIX

52. | yenyr? B uem 3akmouaercsi couuanbHas 3¢dexTuBHOCTh npenoctasienus | OITK-5 33
rOCYJapCTBEHHBIX U MYHHIIUIATIBHBIX YCITyT?

53, Beienure mokazatenu conuaibHOH 3(PQEeKTHBHOCTH TOCYyNapCTBEHHBIX H OITK-5 3
MYHHUIMIAIBHBIX YCIYT?

54, B dem 3akmovaeTcst 5KoHOMHUYECKasi 3PPEKTUBHOCTh NPEAOCTABICHUS TOCY- OIK-5 33
JIAPCTBEHHBIX ¥ MyHUIIMTAIBHBIX yCIyT?

55 OCoOCHHOCTH MOHHUTOPHMHIA Ka4eCcTBa MPEIOCTABICHHS TOCYAaPCTBEHHBIX U OITK-5 33

MYHHLIMNAIBHBIX ycayr B MOI1?

5.3.1.5. IlepeueHb TeM KYPCOBBIX IPOEKTOB (pador)
He mpenycMoTpeHsl.

5.3.1.6. Bonipocsl K 3a1uuTe KypcoBOH padoThl
He npenycMoTpeHsl.
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5.3.2. OneHo4YHbIe MATEPHAJIBI TEKYLIEr0 KOHTPOJIS
5.3.2.1. Bonpochl TeCcTOB

Ne Komme-
Conepxanue — NAK
1. | HopmaruBel, TipaBuia M 3aKOHOAATEIIBHO 3aKperuieHHbIe AoKyMeHThI, | OITK-5 32
perIaMeHTHPYIONNE TEXHOJIOTHIO, 00BEM U KA4eCTBO OKA3aHUS YCIYTH
— 3TO:
1) cTannapT npeaocTaBIeHUs YCIYTH;
2) periaMeHT IpeJoCTaBIICHUs YCIIyTH;
3) MOHUTOPUHT TIPEIOCTABIICHUS YCIYTH.
2. | IlonsATHEe rOCYaapCTBEHHOM YCIYTH CONEPKUTCS B: OIIK-5 32
1) Konctutynuu PO;
2) ®denepansHoM 3akoHe Poccmiickoit deneparuu ot 27.07.2010 1. Ne
210- @3;
3) I'paxxnanckoM kojiekce Poccuiickoit deneparun.
3. | KTo MoxeT BBICTymaTh 3asBUTEIEM MU MOydeHHH TrocyaapctBenHoit | OITK-5 32
(MyHUIIUTIANBHON) yciyru?
1) pusnveckne u IOPUANIECKHE JINTIA;
2) rpaxknane P®;
3) opraHbl rOCy1apCTBEHHON BJIACTU U MECTHOTO CaMOYIIPaBJICHUS,
4) yrnoJHOMOYEHHbIE MPEACTAaBUTENN BCEX BBILIENIEPEUUCICHHBIX CYyOb-
€KTOB;
5) Bce BapUaHThl BEPHBI.
4. | IlomyuyeHue rocyJapCTBEHHBIX YCIYT SIBISETCS: OIIK-5 32
1) mpaBom Bcex rpaxaan P@;
2) mpaBOM OT/ENbHBIX KaTeropuii rpaxjaad PO,
3) mpaBoM Bcex (YU3UYECKUX JIUII.
5. | bazoBbIMM NIpU3HAKaMM yCIYTU SBJISIOTCA: OIIK-5 32
1) anpecHOCTS;
2) 3aKOHHOCTb;
3) cBsI3b C IIpaBaMu M 00SI3aHHOCTSIMU TPaXK/JIaH;
4) BO3ME3/THBIN XapaKTep.
6. | HdedarenbHOCTh IO peann3anuu QyHKIMA OpraHoB BiacTH, koTopas ocy- | OIIK-5 32
LIECTBIIIETCS IO 3ampocaM 3asBUTENEH B Mpeneraax YCTaHOBJIEHHBIX
HOPMAaTHUBHBIMU IPaBOBBIMU akTaMu P®D u HOpMaTHBHBIMH ITPABOBBIMU
aktamu cyobekToB P® nmosHomMounii opraHoB, Ha3bIBAETCA:
1) rocyaapcTBeHHas 1€ATEbHOCTD;
2) rocyapcTBeHHast PyHKIIMS;
3) rocyaapcTBeHHas yciyra.
7. | TocynapcTBeHHas yciayra MOXKET MPEAOCTaBISThCS: OIIK-5 32
1) denepanbHBIM OPraHOM HCIIOJIHUTEIBHOM BIIACTH;
2) opraHoM rocy/1apCTBEHHOI'0 BHEOIO/PKETHOTO (POH/a;
3) MCMIOTHUTETBHBIM OPraHOM TOCYIAapCTBEHHON BiacTH cyobekTa Poc-
culickor denepanuuy;
4) opraHoM MECTHOTO CaMOYIIpaBJICHUS;
5) rocyIapCTBEHHBIM YUPEKICHHEM;
6) BCeMHU BBIIIENIEPEUNCIEHHBIMU CYOBEKTaMH.
8. | XapakTepHble OTINYUS TOCYAAPCTBEHHBIX U MyHMUIMNAIBHBIX yciuyr oT | OIIK-5 32

rOCy/1apCTBEHHBIX U MYHHUIIUITAIBHBIX (QYHKIIHI?
1) ocymiecTBIsI€TCS MO 3aIIpocam 3asiBUTENCH;
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2) oCcylIeCTBIISETCS B IIpeJieaxX yCTaHOBJIEHHBIX MOJHOMOYUIA;
3) MOXET OCYILECTBISAETCS TI'OCYIapCTBEHHBIMU M MYHUIUIAIbHBIMU
YUPEKACHUSIMH.

I'ocynapcTBeHHbIE OpraHbl B IIPOLIECCE OKAa3aHMsI T'OCYJapCTBEHHBIX
yCIIyT MOT'YT BBICTYIIaTh B KaUeCTBE:

1) 3aka34uka rocyJapCTBEHHBIX yCIYT;

2) UCTIOJIHUTENIS TOCYAAPCTBEHHBIX YCIIYT;

3) 3asBUTENS TOCYJAPCTBEHHBIX YCIYT.

OIIK-5

32

10.

Kakue noxymeHTsl U HH(OPMALIMIO HE BIIpaBe TpeOOBATh OT 3asiBUTENIS
OpraHbl, TMPEJOCTABISIIONIME TOCYAApPCTBEHHbIE M MYHHUIIMMAIbHbBIC
ycayru?

1) HaxoAsIIMECs B pACTIOPSIKEHUU OPTraHOB, MPEIOCTABISAIOIUX YCIYTH;
2) npeacTaBieHUe KOTOPBIX HE MPeayCMOTPEHO HOPMAaTUBHBIMH MPaBO-
BBIMU aKTaMH;

3) coneprkamiyre CBeIeHUsl, KOTOpble HOCAT KOH(GUACHIIUAIbHBIA XapaK-
TEP.

OIIK-5

32

11.

Cpoku oka3aHMs FOCYJapCTBEHHOM yCIyTH YCTaHABIMBAIOTCA:
1) rocynapcTBEHHBIM OPraHOM, OKa3bIBAIOILIKUM YCIIYTY;

2) BBICIIMM UCIIOJHUTEIILHBIM OPTaHOM;

3) 3aKOHO/IaTENbHBIM OPIaHOM.

OIIK-5

32

12.

K OCHOBHBIM MpUHIMIIAM MPEJOCTABIECHUS IOCYIApPCTBEHHBIX M MYHU-
UIIAJIbHBIX YCIIYI' OTHOCATCA:

1) 3asBUTEIBHBIN OPAIOK OOpalleHMS;

2) BO3MOXHOCTb IIOJyYEHHUS TOCYJAapCTBEHHBIX M MYHHUIMIAJIbHBIX
YCIYT B 3JIEKTPOHHOMN (opMe;

3) HaJIMYMe YETKOM perjiaMeHTaluy PeA0CTaBICHUs YCIIYT;

4) HaM4Ke CUCTEMbl OLIEHKU KaueCTBa MPeI0OCTABICHUS YCIYT.

OIIK-5

32

13.

CymecTByeT Jin 00s3aTeNbHbIN 171 BCeX MYHUIIMIAIIbHBIX 00pa30BaHUI
Ha0Op MYHHIMIIAJIBHBIX YCIYT B PaMKax PELICHUS BOIPOCOB MECTHOTO
3Ha4YeHus?

1) cymecTByerT;

2) OTCYTCTBYET;

3) pazpabaTbIBaeTCs.

OIIK-5

32

14

Ilomaua nexnapanyuy O HajIorax B AJIEKTPOHHOM BHJIE - 3TO THII DJIEK-
TPOHHOM rOCYZapCTBEHHOM YCIIYTH:

1) oHOCTOpOHHEE B3aUMO/IEHCTBHUE;

2) ABYCTOpOHHEE B3aUMOJICHCTBHE;

3) I0pUANYECKH 3HAYMMOE JBYCTOPOHHEE B3aUMOJIEHCTBHE.

OIIK-5

32

15.

IOpuandecku 3HaUMMOE JBYCTOPOHHEE B3aWMOJCHCTBHE MIPU OKa3aHUU
rOCy/lapCTBEHHBIX W MYHHULHUMNAIBHBIX YCIYr B 3JEKTPOHHOU (dopme
MpelycMaTpuBaeT:

1) mpenocraBieHue mMOTpeOUTEN0 HHPOpPMAIUU, KOTOPYIO HEOOXOIUMO
3HATh I TOJY4YeHHs] ycnyrd, (GopMm Uis 3aloJIHeHUs B OHJIAiiH-
peXHME;

2) mojaya v MpHeM TOKYMEHTOB B DJIEKTPOHHOM BUJIE;

3) pe3yabTaT BBIMOJTHEHUS YCIYTH BBIIACTCA U SBIISETCS JICTUTUMHBIM B
ANIEKTPOHHOM BHUJIE.

OIIK-5

32

16.

HazoBute 3 OCHOBHBIX MPUHIUIIA TPETOCTABICHUS TOCYIapPCTBEHHBIX U
MYHHUIUITAJIBHBIX YCIIYT:

1) 3aKkpBITOCTH JEATEIBHOCTH OPIaHOB, MPEIOCTABISIONIMX TOCYIap-
CTBEHHBIE 1 MyHULIUIAIIBHBIE YCIYTH;

2) BO3MOXXHOCTH IMOJIyYEHHs] TOCYJAPCTBEHHBIX W MYHHIIMITAJIbHBIX

OIIK-5

32
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YCIIYT Ha JIOMY;

3) MpaBOMEPHOCTh MPEAOCTABICHUS TOCYJapCTBEHHBIX U MYHHIIUTIAb-
HBIX YCIIYT OpraHaMH,

4) 3asBUTENBHBII TOPSIOK OOpAIlleHHs 32 MPEJIOCTaBICHUEM TroCyaap-
CTBEHHBIX 1 MYHULIUITAJIbHBIX YCIYT;

5) moctymHOCTH OOpalleHHs 3a MPEIOCTABICHHEM TOCYIAPCTBCHHBIX H
MYHULUIAIBHBIX YCIYT W MPEAOCTABICHUS TOCYIAPCTBEHHBIX U MYHHU-
LUIIATIBHBIX YCIIYT.

17. | T'ocynapcTBeHHBIC M1 MYHUIIMITAJIBHBIE YCIYTH MpeaocTaBistores 3asBu- | OIIK-5 32
TEJISIM Ha:
1) GecraTHOI OCHOBE;
2) TMIaTHOM OCHOBE;
3) 10 JOrOBOPEHHOCTH;
4) HEeT BEpHOTO OTBETA.
18. | ®enepanpublii 3akoH Poccuiickoit @enepanun Ne210-d3 «O6 opranm- | OIIK-5 32
3alUU TPEJOCTABIICHUS TOCYIAPCTBEHHBIX W MYHHIMIAIBHBIX YCIYT»
JecTByeT ¢ 27 U ......... roja (ykasatb uudpoii)?
19. | B ®enepansHoMm 3akoHe Poccmiickoii @eneparuu No210-d3 «O6 opra- | OIIK-5 32
HU3ALIUU [IPEIOCTABICHUS TOCYIaPCTBEHHBIX M MYHUIIUTIAIBHBIX YCIIYT»
WCTIOJB3YIOTCS CIEAYIOIINE OCHOBHBIC TOHATHS:
1) MexBeIOMCTBEHHOE HHPOPMAIIMOHHOE B3aUMO/ICHCTBHE;
2) MopTaj rocyAapCTBEHHBIX M MyHUIIMIIAIBHBIX YCIIYT;
3) MHOTO(MYHKITHOHATBHBIH [IEHTD;
4) aAMUHUCTPATUBHBIA PETJIAMEHT;
5) 3asBUTEND;
6) rocyapcTBeHHasi U MyHUIIMIIAIbHAS YCIIYTa,
7) BCe OTBEThI BEPHHBI.
20. | OCHOBHBIMH TTPEUMYIIECTBAMHU MOJYYECHHUsSI YCIYT B 3JEKTpOoHHOH ¢op- | OIIK-5 32
Me JIJIs1 3asBUTENS SIBIISIIOTCS:
1) oOpaiieHue 3a DJICKTPOHHBIMH YCIyraMH COKpPAaIaeT BPEMEHHBIC
pacxo[sl;
2) MOTYT OBITh TOJYYEHBI B JIFO0O0I TOUYKE B JH000E BPeMs OCPEICTBOM
cetu MHTEpHET;
3) 3asBUTEb MOXKET KOHTPOJIMPOBATH MPOIECC MOJIYYCHHS YCIyrH ue-
pe3 «JInunblit kabuHeT» Ha mopTaine «l ocyciyruny;
4) Bce OTBETHI BEPHBI.
21. | YcraHOBUTE MPaBUIBHOE COOTBETCTBUE Mexay TepMuHamu (moustus- | OIIK-5 32

MH) U UX ONPENICTCHUSIMH.
Tepmun Onpenenenne

A. Tlopran rocynap-| 1. duznyeckoe WM IOPUAUYECKOE JIUIIO, JIH-
CTBEHHBIX U MYHHUIHU-{00 MX YHNOJHOMOYEHHBIE NpPEJICTaBUTENN, 00-
MaJIbHBIX YCIIYT paTMBILIMECS B Opral, IpPeIOCTABIISIOMNN
rOCy/lapCTBEHHbIE yCIyTHW, WIM B OpraH,
[IPEIOCTABIIAIOINN MYHUIMIIAJIBHBIE YCIIYTH,
C 3ampocoM O TMPEAOCTAaBICHUU ToCyaap-
CTBEHHOW WMJIM MYHHULIUINAIBHOW YCIIYTH, BBI-
paXXEHHBIM B YCTHOW, NTMCBMEHHOW WJIM DJIEK-
TPOHHOU popme.

b. Muorodynkmuonans-| 2. ['ocynapcTBeHHass wH(pOpMaIMOHHAs CH-
HBI IEHTP MpENOCTaB-lcTeMa, oOecreuynBaroasl MpeJoCTaBIeHUe
JIEHUS] TOCYJapCTBEHHBIX[TOCYJAPCTBEHHBIX U MYHUIIUIAIBHBIX YCIYT B
u MYHUIIUIATbHBIX[JIEKTPOHHOH (hopMe, a TakKe JOCTYI 3asBU-
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yCIIyr TEIe K CBEIEHUAM O TOCYAApCTBEHHBIX M
MYHUIUNATBHBIX YCIyTax, MpeJHa3HaueHHbIM
JUIslL  PACIPOCTPAHEHUS] C MCIOJIb30BAaHUEM
MH(bOPMAIMOHHO-TEIEKOMMYHUKAITMOHHON
cetu «/HTEpHET» M pPa3MELIEHHBIM B TOCY-
MapCTBEHHBIX W MYHHIIMIAIBHBIX HH(MOpMa-
[IMOHHBIX CHUCTEMax, 0OecleYnBaIOINX Beje-
HHE PEECTPOB I'OCYNAPCTBEHHBIX M MYHHUIU-
MaJbHBIX YCIIYT.

B. 3asBurenb 3. VYcranosnennsie IIpaButensctBom Poc-
cuiickoii denepanuu enuHBIC TPEOOBAHHS K
[IPEIOCTABIICHUIO TOCYJAapCTBEHHON U (Win)
MYHULUITAIILHOW YCIYTH.

[  Eguneii  cranpapt| 4. Opranuzanus, CO3/laHHas B OpraHu3alu-
MPEAOCTABICHUS  T'OCY-|OHHO-TIPAaBOBOM  (opMe TOCYAapCTBEHHOIO
TApCTBEHHOM ¥ (WJIM)[WUIM MYHHUITUTIAIBHOTO YUYPEKICHUS, YIIOJIHO-
MYHUIIMIIAIEHON YCIYyTd [MOUYEHHAs Ha OPraHU3alMI0 MPEIO0CTaBICHUS
rOCYJapCTBEHHBIX WU MYHHUIIMITAJIBHBIX YCIYT,
B TOM 4HCIE B OJJICKTpOHHOU (opme, 1Mo

IIPUHIOUITY «KOOAHOI'O OKHa».

22.

D¢ GeKTHBHOCT, KOTOpPAsi ONPEACISIETCS IMyTEM COIOCTABICHUS COBO-
KymHOTo 3¢ QeKTa U 3aTpaT Ha OKa3aHUE YCIYT MU MOJYyYEHHOTO 3 (-
(ekra U pazmepa MPOrpaMMHO-IIEIEBOr0 (PUHAHCHPOBAHUS HA HPEIO-
CTABJICHUC YCIYTH = ............... 3¢ (HEeKTHBHOCTH?

OIIK-5

32

23.

BelpaxkaeT cTemneHb JOCTHMKEHHs COLMAIbHOIO pe3ysibTaTa U yJOBIIe-
TBOPEHUS YCIIYIOM MOJIy4aTeled, T0Ka3bIBACT, HACKOJIBKO JAEATEIbHOCTh
ycayrogaresist oTBe4aeT MOTpeOHOCTSAM OOIIecTBa M BIIMSET Ha COLU-
QJIbHO-DKOHOMUYECKOE Pa3BUTHE TEPPUTOPHH, IOBBIIIAET YPOBEHb U
Ka4yeCTBO JKU3HU HACEIEHUST — ............... 3G EeKTUBHOCTH?

OIIK-5

32

24,

VYcraHoBuTe MPaBUIIBHYIO TOCIIENOBATEIBLHOCTh IPOIIecca MPEoCTaB-
JIEHUSI TOCYJApCTBEHHBIX W MYHHIMIAIBHBIX YCIAYT B AJIEKTPOHHOU
dbopwme:

1) moaroToBka M pa3MerieHre WHPOPMAIMK TI0 YCIIyraM B €IWHOU CH-
CTEME PEECTPOB;

2) nHGOPMHUPOBAHUE TPAXKIAH U OPraHU3AINN O MOPAAKE MPeIoCTaBIIe-
HUS YCIIYT;

3) peanusanus 10CyaAe0HOrO (BHECYAEOHOT0) 00XKaTOBaHUs IpakiaaHa-
MU U OpPraHH3alMSIMH PEIICHUH OPraHoB TOCYIapCTBEHHOW BJIACTH U
MECTHOTO CaMOYTIpaBJICHUS MPU TMOJYYCHUU TPaXTaHUHOM HEYJOBIIe-
TBOPUTEIHHOTO PEIICHUS;

4) uneHTUGHUKALNS TPaXKIaH U OpraHU3alHi;

5) mpoBeieHre IEKTPOHHBIX IJIATEXKEH 3a IUIATHBIE TOCYIapCTBEHHBIC
Y MYHUIIUTIATbHBIE YCIYTH (TUCTAHIIMOHHO) ;

6) mepemava MPUHATHIX 3asABJICHUN OT IpaXkJaH B BEIOMCTBEHHBIC CH-
CTEMBI,

7) obecrieueHre MPUEMa W PETUCTPAIMH 3asABICHUN OT rpaXkJaH U opra-
HU3alU{ B OpraHax rocyJAapCTBEHHOW BJIACTH, OpraHaX MECTHOTO CaMo-
ynpasneHus, yepe3 M®L] u nopransl rocy1apcTBEeHHbIX yCayr, GopMu-
POBaHME BBIMHUCKHU U3 3JIEKTPOHHOTO )KYpHAaJa PETUCTPAIUU U KOHTPOJIS
HaJ| 0OpaIieHUSIMU.

OIIK-5

32

25.

VYeayru, npenocraBisieMble TOCYJApCTBEHHBIMU W MYHULMIIAIBHBIMU
YUPEKACHUSIMH M JIPYTUMH OPTaHW3alldsIMH, B KOTOPBIX pa3MeIaeTcs

OIIK-5

32
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rocyJapCTBEHHOE 3a/aHue (3aKa3) WIM MyHHUIUIAIbLHOE 3ajaHue (3a-
Ka3), MoAJIekKaT BKIOYEHHUIO B PEECTP TOCYJAapPCTBEHHBIX WM MYHHULIH-
MAIBHBIX YCIIYT ¥ MPEOCTABIISIOTCS B ...t dopme?

26.

VYceayra, okassiBaeMasi OpraHaMH TOCYJapCTBEHHOM BJIACTH, rocCyzap-
CTBEHHBIMU YYPEKICHUSAMHM MU B CIllydasiX, YCTaHOBJICHHBIX 3aKOHOJA-
TenbCTBOM Poccuiickoit denepanny, HUHBIMU IOPUANYECKUMU JIMLIAMU —
OTO vevurrnnn.. yciyra?

OIIK-5

32

27.

TpeboBaHue 3asBUTEN WU €r0 3aKOHHOTO IPEJACTABUTENS O BOCCTa-
HOBJICHHH WJIM 3aI0UTE HApPYLICHHBIX IPaB MM 3aKOHHBIX HHTEPECOB
3asiBUTENISI OPraHOM, IIPEIOCTABISAIOIUM IOCYAAPCTBEHHYIO YCIYTY, Op-
TaHOM, IPEJOCTABIISIIOIUM MYHUIMIAIbHYIO YCIYTY, MHOTOQYHKIHO-
HaJIbHBIM LIEHTPOM, JIOJDKHOCTHBIM JIULIOM OpraHa, MPel0CTABIISIOIIErO
rOCyIapCTBEHHYIO YCIIyTy, OpraHa, IpPeJOCTaBISAIOIEr0 MYHUIUIIAIb-
HYIO YCJIyry, paOOTHUKOM MHOTO(YHKIIMOHAJIBLHOTO ILIEHTpa, rocyaap-
CTBEHHBIM WJIM MYHHULUNAIBHBIM CIIY)KalIUM IIPH MOJYYEHUH JAHHBIM
3asBUTEJIEM TOCYAAPCTBEHHON WIIM MYHUITUIIATIBLHON YCIIyTu?

OIIK-5

32

28.

COBOKYITHOCTb 3aKJIHOYECHHBIX I'OCYJAapPCTBEHHBIX WJIM MYHHUIIMIIAJIbHBIX
KOHTPAaKTOB Ha IIOCTAaBKY TOBapoOB, IPOM3BOJCTBO pPadOT, OKa3aHHE
yCIyT 3a CYET CPEJCTB COOTBETCTBYIOLIEro O/pKeTa — 3TO rocyaap-
CTBEHHBIN WJIM MYHULIIMIAJIBHBIH ........... ?

OIIK-5

32

29.

AJIMUHHCTPATHBHBIH ........ - HOPMATHBHBIN NTPABOBOM aKT, yCTaHABIIH-
BAIOUIMI TOPSAOK MPEJOCTABICHUS TOCYIAapCTBEHHOW WM MYHUIIU-
NaJbHON YCIYTM M CTaHIApT MPEAOCTaBJICHUS T'OCYIapCTBEHHOW HIIH
MYHUIIUTAIBHON YCITyTH?

OIIK-5

32

30.

Kakue BUIBI TOCYJapCTBEHHBIX U MYHHUIUIAIBHBIX YCIYT IO TEXHOJO-
T'UU WX TPEIOCTABICHHUS BBIICIISIIOT:

1) npenocTaBiseMble B TPAAUIOHHON (opme;

2) peIoCTaBIsIEMbIC O TIPHHIIMITY «OHOTO OKHAY;

3) mpeocTaBisieMble B 3JIEKTPOHHOIT (hopme;

4) npocras yciyra;

5) croxHas yciyra.

OIIK-5

33

31.

DONEKTPOHHAS .............. - 3TO «WH(}OpMalMs B IEKTPOHHOU (opMme,
KOTOpas MpHCOEeIMHEHA K JIpyroil nHopMauu B 3J1eKTPOHHON popme
(moamuceiBaeMoil MHGOpPMaIMKM) WIM UHBIM 00pa3oM CBsi3aHa C TaKOM
uHpopManMel U UCHOIB3YETCs Ui ONpeeNeHHs JIMLA, TOAIHChIBaIO-
IIETO €e», IJisi OOeCTedeHHs] IOPUIUYECKON 3HAYMMOCTH B3aUMOJICH-
CTBHMSI B 2JIEGKTPOHHOM BHj1€?

OIIK-5

33

32.

V4erHas 3amuch, MO3BOJIIONIAS MTOTYYATENI0 TOCYAAPCTBEHHBIX YCITyT
Ha EnuHOM moprane rocyiapcTBEHHBIX W MyHHUIMITAIBHBIX YCIYT 3alli-
caThCsl K Bpavy, IPOBEPUTH aBTOIITPAQBI SBJISCTCS:

1) ynpouieHHoii;

2) CTaHJIapTHOI;

3) monTBEepKICHHOM;

4) HeT BEPHOT'O OTBET.

OIIK-5

33

33.

Coznanue cetu MHOTO(YHKIMOHAIBHBIX EHTPOB 0OCITY)KMBaHUs Hace-
JICHUS SIBIISIETCSA:

1) omuoit u3 3amau Konmenuu agmMuHUCTpaTHBHON pedopmbl B Poc-
cuiickoit ®enepanuu B 20062008 ronax;

2) oxHO U3 3ajAa4, onpeneneHHbIX B Ykasze [Ipesunenra PO ot 23 urons
2003 r. Ne 824 «O Mepax 1Mo MPOBEACHUIO aIMUHUCTPATUBHOU pedop-
MBI B 2003-2004 rogaxy.

OIIK-5

33

34.

HpeZ[OCTaBJ'IeHI/IC roCyJapCTBCHHBIX U MYHUIHMIIAJIBHBIX YCIIYT' B 3JICK-

OIIK-5

33
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TPOHHOH (OpME MPeyCMaTPUBAET UCTIOIH30BAHUE:

1) mopTana rocynapCcTBEHHBIX 1 MYHHUIIUITALHBIX YCIYT;

2) opUIIMANBEHBIX CAUTOB TOCYJAPCTBECHHBIX OPTaHOB;

3) yHUBEpCAIbHOM 3JEKTPOHHOM KapThl;

4) BIEKTPOHHOTO B3aMMOJCUCTBUS MEKIY TOCYIapCTBEHHBIMH OpraHa-
MU, OpraHaMHi MECTHOTO CaMOYIIpaBJICHUs, OpraHU3alUsIMU U 3asBUTE-
TSIMH,

5) Bce BBIIENEPEYUCIIEHHOE.

35.

locynapctBenHass uH(pOpMAIMOHHAs  cHUCTeMa, OOeCIeunBaroIas
MPEAOCTABIIEHUE TOCY/IAPCTBEHHBIX U MYHHUIIUMNAIBHBIX YCIYT B 3JEK-
TPOHHOH (opMe, a TakKe JOCTYI 3asgBUTENEH K CBEACHUSIM O Tocynap-
CTBEHHBIX U MYHUIIMIAIBHBIX YCIIyrax, IpeJIHa3HAauYeHHBIM JJI pacipo-
CTpaHEHUS c HCIIOJIb30BAHUEM nH(OPMALIMOHHO-
TEJICKOMMYHUKAIIMOHHON ceTH VIHTepHET W pa3MelieHHbIM B rocyaap-
CTBEHHBIX M MYHUIIMNIAIBbHBIX UH()OPMAIIMOHHBIX CHUCTEMax, OOecreun-
BAIOIINX BEJICHUE PEECTPOB rOCYIAPCTBEHHBIX U MYHUIIMTAIBHBIX
YCIIYT, Ha3bIBaeTC:

1) ®PTY;

2) EIIT'Y;

3) CMOB.

OIIK-5

33

36.

Bo3MoxHOCTh mosyuyaTenss TroCyAapCTBEHHBIX YCIYr MOANMCAThCS Ha
Enunom mnoprasie rocynapCTBEHHBIX W MYHUIMMIAIBHBIX YCIYT Ha
MpPEeIOCTaBlIEHUE €My CBEICHHM o ITpadax MpeaocTaBiseTcs Mpu
HaJUYHH:

1) yrpolieHHOM y4eTHOM 3amucu;

2) cTaHIapTHOM YYETHOM 3aIUCH;

3) nonTBEPKICHHOM YUeTHOM 3amKCH.

OIIK-5

33

37.

3aayaMu CHCTEMBbI MEKBEIOMCTBEHHOTO 3JIEKTPOHHOTO B3auMOJICH-
CTBUS B CUCTEME DIJIEKTPOHHOT'O MPAaBUTEILCTBA SABIISETCS OOecreueHne
pean3anmu:

1) rocynapcTBeHHbIe (DYHKIMU B 3JIEKTPOHHOM BHUJE, TOCYIapPCTBEHHbBIE
YCIIYTH B DJIGKTPOHHOM BHJE, CUCTEMHAs MarucTpaib HHPOPMAIIMOHHO-
ro B3aMMOJICHCTBHS;

2) rocyaapcTBeHHbIE (DYHKITMU B SJIEKTPOHHOM BHJIE, TOCY/IapCTBEHHbBIE
yCIyTU B DIIEKTPOHHOM BHJE, UH(OpMaIMOHHBIE 0a3bl JaHHBIX 00 HcC-
MOJIb3YEMBIX OpPTaHaMd M OpPraHU3aIlUsSIMH MPOTPAMMHBIX W TEXHUYE-
CKUX CpPEeCTBAX;

3) rocynapcTBEHHBIE YCIAYTd B SJECKTPOHHOM BHJIE, CUCTEMHAs Maru-
CTpaib WH()OPMAIIMOHHOTO B3aUMOACHCTBHUS, PEECTpP IJIEKTPOHHBIX CEP-
BHCOB.

OIIK-5

33

38.

[Ipu mpenocTaBieHUM YCIyr B DJIEKTPOHHOH (QopMe MOCPeICTBOM
OI'UC, EIII'MY, nopraioB TrocyJapCTBEHHbIX W MYHHMIMIAIbHBIX
ycayr cyobekToB P®, a Taxke oduimanbHbIX caliTOB 3asBUTENO0 o0ec-
IIEYNBACTCA:

1) nony4yeHne HHPOPMALIUU O MOPSAIKE U CPOKAX MPETOCTABICHUS YCIY-
IH;
2) omnaTta rocyJapCTBEHHOW MOLUIMHBI 3a IMPEJOCTaBICHUE YCIYT U
yIulaTa MHBIX IUIATEXEH, B3UMAEMbIX B COOTBETCTBUU C 3aKOHOAATEIb-
ctBoM Pocculickon Penepanuu;

3) nonyueHue CBeIEHUH O X0/1€ BHIMOIHEHUS 3a1poca;

4) ocyiiecTBlIeHHE OLIEHKH KayecTBa MPEOCTABICHHS YCIYTH;

5) Bce BBIIENEPEYUCIICHHOE.

OIIK-5

33
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39.

CaHKIIMOHUPOBAHHBIN JTOCTYN YYaCTHUKOB MH()OPMAIIMOHHOTO B3aUMO-
JEHCTBUS B TOCYIAapCTBEHHBICE W MYHHIIMITAIBHBIC WH()OPMAIMOHHBIC
CHUCTEMBI IPH IPEAOCTABICHUHA TOCYTAPCTBEHHBIX M MYHHIIMITAJBLHBIX
yCIIyT 00€CIIeYnBaET:

1) uadopManMOHHAs CHCTEMa IOJIOBHOTO YIOCTOBEPSIOIIETO IIEHTPA;

2) Enunas cuctema uieHTU(UKALUN U ayTCHTHPUKAIUY;

3) EnunHas cuctemMa MEXBEIOMCTBCHHOI'O 3JICKTPOHHOTO B3aMMOJICH-
CTBUS,

4) EnuHbIi opTall TOCYIapCTBEHHBIX M MYHUIUNIATBHBIX yCIyT (QyHK-
).

OIIK-5

33

40.

[IpenocraBienne rocy1apCTBEHHBIX M MYHUIUMIAIBHBIX YCIYT B MHO-
ro(pyHKIIMOHAIBHBIX [IEHTPAX OCYIIECTBISICTCS HA OCHOBAHUH

1) cornamenuii Mmexay opranamu Biactu 1 M®I o nepenaye ycnyru;
2) noctynnoctu M®L st HaceneHus;

3) HaJIMYUS CUCTEMbI MEKBEJOMCTBEHHOT'O B3aUMOJICHCTBHUSL.

OIIK-5

32

41.

[Mopsimok pa3paboTKH M YyTBEPXKACHHS aJMHHUCTPATUBHBIX PETIIAMEHTOB
IPEJOCTaBIICHUS] MyHULIUIIAIBHBIX YCIIYT YCTaHABIUBACTCS:

1) npaButenscTBOM PD;

2) opraHaMH MECTHOT'O YIIPaBJICHHUS;

3) MECTHON aJIMMHUCTpALIMEH.

OIIK-5

32

42.

COBOKYITHOCTh 3JIEMEHTAPHBIX CBOWCTB YCIYT'H, OOBEJIMHEHHBIX IO Te-
MaTUYECKOMY TPHHIMIYY W XapaKTePU3YIOMIMX OIWH W3 acCIeKTOB
MPEOCTABIICHUS

YCITyTH, HAa3bIBACTCS

1) ungukaTopom;

2) IoKa3aTeyeM;

3) XapaKTEPUCTUKOM;

4) UHJIEKCOM.

OIIK-5

32

43.

Uto sABIsETCS HEMOCPEACTBEHHBIM TMOKa3aTeJeM KadecTBa MpPEaoCTaB-
JIEHUS TOCYJApPCTBEHHBIX U MYHHUIUTIATBHBIX YCIIYT:

1) ucnonmHeHue aJIMUHUCTPATUBHBIX PErIaMEHTOB OPraHOB HCIIOTHU-
TEIbHOU BJIACTH,

2) BHEPEHHUE COBPEMEHHBIX TEXHOJIOTHI YIIpaBICHUS;

3) poCT COMAIbHO-IKOHOMUYECKUX MTOKa3aTeNIe pa3BUTHS CTPaHHI (pe-
THOHA);

4) ypoBEHb YJIOBJIETBOPEHHOCTH HACEJIEHUEM KayeCTBOM IPEOCTaBIIE-
HUS TOCYJIAPCTBEHHBIX (MYHUIIUIIATbHBIX) YCIIVT.

OIIK-5

32

44,

CrangapT rocyJapCTBEHHOH YCIIYTH:

1) obecrieunBaeT MMHUMH3AIMIO PACXOJ0B BPEMEHU U MHBIX PECYpPCOB
0JIy4aTessi FTOCYAapCTBEHHBIX YCIYT;

2) mpenycMaTpUBaeT BO3MOXKHOCTh OOpallleHHs ¢ 3alpocoM B Opra,
OKa3bIBAIOIINIA TOCYJAPCTBEHHYIO YCIYTY, B MUCHbMEHHOM BHJE WIH C
UCIOJIb30BaHNEM HUH(OPMAIIMOHHO — KOMMYHHUKAIIMOHHBIX TEXHOJIOTUH;
3) obecrneynBaeT MUHUMHU3AIMIO KOJIMYECTBA JOKYMEHTOB, TPEOyeMbIX
OT HOJTy4aTens yCIyr;

4) yuuThIBa€T MHEHHME M MHTEpEChl MoJyyaTeliedl ToCylapCTBEHHON
yCIYyTH;

5) Bce MepeYnCICHHOE BEPHO.

OIIK-5

32

45.

DU3NYECKOE WIH IOPUANYECKOE JIUIO (32 UCKIIOUEHUEM TOCYAapCTBEH-
HBIX OPTaHOB U UX TEPPUTOPUAIBLHBIX OPTraHOB, OPraHOB rOCYJapCTBEH-
HBIX BHEOIO/DKETHBIX (DOH/IOB M UX TEPPUTOPHAIIBLHBIX OPraHOB, OPraHOB
MECTHOTO CaMOYIpaBJIeHUs) JTUOO HUX YHNOJHOMOYEHHbIE MPEICTABHUTE-

OIIK-5

32
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U, oOpaTHUBIIMECS B OpraH, MPeIOCTaBIAIOMINNA TOCYyAapCTBEHHbBIE
YCIYTH — 3TO

1) myGnnuHas yciyra,

2) 3asiBUTEIb;

3) KJIMEHT.

46.

Crpykrypa anMmunuctpatuBHoro periamenta HE pomkna conmepxkarhb
paznen:

1) cranmapt mpeaocTaBiIeHUs TOCYJAPCTBEHHONM WM MYHUIIMNAIbHOU
YCIYyTH;

2) (hopMBI KOHTPOJIS 32 UCMIOJHEHUEM aIMUHUCTPATUBHOTO PETJIAMEHTA;
3) IpOEKT periaMeHTa.

OIIK-5

32

47.

MarepuanbHbIii HOCUTENb, COJCPKAIIUi B rpad)nuecKoil 1 3JIeKTPOHHON
dbopMax ompeneNeHHbI 3aKOHOJIATENILCTBOM 00BeM HHG(OpPMALUUA O
nosb3oBarene kaproi. YOK ymocToBepsieT npaBa mosib30BaTess KapTou
Ha [OJIyYeHHUE TOCYIaPCTBEHHBIX, MyHUIIMIIAIbHBIX U UHBIX YCIIYT:

1) nacnopr;

2) yHUBepcaiabHas 3JEKTPOHHAs KapTa,

3) mpomyck.

OIIK-5

33

48.

Opranu3anus, co3JaHHas B OpraHU3allMOHHO-IIPAaBOBOH (opme rocy-
JApCTBEHHOT0 WJIM MYHUIMIAIBHOIO YUPEXKJIEHUS (B TOM YMCIE SBIS-
Iol1asicsd aBTOHOMHBIM YUPEXKACHUEM) M YIOJHOMOUYEHHAsI Ha OpraHu3a-
LU0 MPEAOCTaBICHUSI TOCYJAapPCTBEHHbIX M MYHULMIAIbHBIX YCIYT, B
TOM YHCJI€ B JIEKTPOHHON (hopMe, O MPUHIUILY «OJITHOTO OKHA» — 3TO:
1) nopTan rocy1apCTBEHHBIX YCIIYT;

2) MHOTO()YHKIIMOHAJIbHBINA HEHTP MPEAOCTABICHUS FOCYIapCTBEHHbBIX U
MYHHULMIAIBHBIX YCIYT;

3) axMUHHCTpaLUS.

OIIK-5

33

49.

YCHYTI/I, mpeaoCTaBIACMBIC TOCYAAPCTBCHHBIMU W MYHHIUIIAJIbHBIMUA
YUPEKJACHUSMH U JPYTUMH OPTaHU3alUsMHU, B KOTOPBIX pa3MemacTcs
rocyJapCcTBEHHOE 3a/laHue (3aKa3) WIM MyHHUIUINAIbHOE 3aaaHue (3a-
Ka3), MOAJIekKAT BKIIOYCHHUIO B PEECTP TOCYJIAPCTBEHHBIX HIIM MYHHIIH-
MAJIBHBIX YCIYT U IPENOCTABIIAIOTCS:

1) B anekTpoHHOU hopme;

2) B mUCbMEHHOU (opMme;

3) B ycTHO# hopme.

OIIK-5

33

50.

YHUBepcallbHbIE 3JEKTPOHHBIE KapThl BBIIAIOTCS TpakJaHaM Ha OCHO-
BaHUM 3asIBJICHUH O Bbl1aye YHUBEPCATIBHOMN 3JIEKTPOHHOM KapThl C:

1) ¢ 1 mapra 2012 1.;

2) c 1 suBaps 2011 r.;

3)c 1 suBaps 2013 r..

OIIK-5

33

51.

CaiiT B MH(QOPMAaLMOHHO-TEJIEKOMMYHHUKAIIMOHHON cetn "MHTepHet",
coiepKalii THPOPMALIUIO O AEATEIBHOCTH TOCYAapCTBEHHOIO OpraHa
WIM OpraHa MECTHOTO CaMOYIIPaBJICHMs, IEKTPOHHBIN aJpec KOTOPOro
BKJIIOYAET JJOMEHHOE MM, IpaBa Ha KOTOPOE NpHUHAJIekKAT rocynap-
CTBEHHOMY OPraHy MJIM OPraHy MECTHOTO CAMOYIPABIEHUS — ITO:

1) OdunmanbHbIN CaliT TOCYJapCTBEHHOTO OpraHa WM OpraHa MECTHO-
IO CaMOYIIPABJICHUS;

2) OdunnanbHbIN callT KOMMEpPUECKON OpraHu3alvy;

3) OduunanbHbIi caliT ”HTEpHET-MarasyHa.

OIIK-5

33

52.

3amuTy MepcoHANbHBIX JaHHBIX Ha mnopraine «['ocycmyru» obecnedu-
BaIOT:
1) MeKceTeBble KPaHBI;

OIIK-5

33
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2) MeXaHU3MBI aHAJIN3a COJIEPKUMOTO;

3) cpeacTBa NpeaoTBpAIleHNs BTOP/KEHUM;

4) aHTUBHPYCHBIE CPE/ICTBA;

5) HeTpepBIBHBII MOHUTOPHHT ¥ KOHTPOJIb 3AIIUIIEHHOCTH;
6) Bce OTBETHI BEPHBI.

53.

Cyl1iecTByeT Jid FOpUINYECcKas pa3HUIIa IPH 0POPMIICHUHU YCIYT B TOCY-
JApCTBEHHBIX yupexxaeHusx uin yepes [lopran Iocycayru:

1) na, ropuargeckas pazHuiia MEKIy CIOCOOaMH eCTh;

2) 10pUANYECKON pa3HUIIBI MEXKIY CIIOCOOaMU HET;

3) HET BEpPHOI'O OTBETA.

OIIK-5

33

54.

['ne pa3memniena cnpaBo4yHas WHGOPMAIMS IS GU3HYECKUX M IOPUAH-
YEeCKHX JIUI] O MOPSAKE OKa3aHUs TOCYCIIYT, B TOM YHCJE B 3JIEKTPOHHOM
BHUJIE, OPraHU30BaH MOKCK 110 TEMAaTHUKE, BEIOMCTBY, )KU3HEHHOH CUTYya-
[IUM, TPEACTABICHBI 00pa3libl JOKYMEHTOB, CCBUIKA Ha CEPBHCHI TOC-
YUPEXKICHUN 1 BEIOMCTB!

1) Ha nH(OPMAIIMOHHOM TTOpPTAJIE;

2) na nopraiie «[ ocyciayrny;

3) Ha ouLIMaTBHOM caiiTe KOMMEPUYECKON OpraHHU3alHH.

OIIK-5

33

55.

Yro He sABISCTCSA MPEHMYIIECTBOM IOJIYUYEHHUS YCIYr B 3JCKTPOHHOM
dbopMe IS 3asIBUTEIIS:

1) mosy4aTh 3JIEKTPOHHBIC YCIYTH yI00HO;

2) OTCYTCTBHUE OUEpEICH;

3) mmpokas W JauHaMH4Has cdepa MPEeIOCTaBJICHUS SICKTPOHHBIX
YCIyT;

4) BO3MOXHBIE TEXHHYECKHE TPOOJIEMBI C HHTEPHETOM.

OIIK-5

33

56.

OcymecTBisieTcs U TOpPUEM 3asBICHUM OT TpaxkJaH depe3 IMop-
TaJ rOCyAapCTBEHHBIX U MYHUIIUTIAIBHBIX YCIyT?

OIIK-5

33

S7.

Uro OBl 3aperucTpupoBaThcs Ha moptaie «l ocyciiyruy» (JIMIHO B IEHTPE
oOCITyXKMBaHUs) TPakIaHUHY HEOOXOJUMO BBIOpaTh yMOOHBIM IEHTP
00CITy)KMBaHMS, IMETh TIPH ce0E MacIopT | ...... ?

OIIK-5

33

58.

MOXHO JId C TMOMOIIBIO OJHOTO U3 OaHKOB-MIAPTHEPOB 3apETUCTPHPO-
BaThCs HA TopTasie «['OCYCIyru» W TOJITBEPAUTh YUETHYIO 3alHCh OH-
JTanH?

OIIK-5

33

59.

JlokymeHTUpOBaHHas WH(OpMAaIUs, MpEICTaBICHHAs B SJEKTPOHHOM
(dhopmMme, TToanIcaHHas SJISKTPOHHOU MOJIIMHUCHIO0, K MOYKET IIPUMEHSITHCS B
J0OBIX MPABOOTHOIICHUSIX B COOTBETCTBHH C 3aKOHOJATENIHCTBOM Poc-
curickon denepannu, KpOMe CIy4acB UCKIIOUEHUS - 3TO DJIEKTPOHHBIN

OIIK-5

32

60.

Opranmzanus, co3/laHHas B OPraHU3alMOHHO-TIPABOBOM (opMe rocy-
JAPCTBEHHOTO MJIM MYHUIIUIIAIBHOTO YUPEXKICHHUS, YITOJIHOMOYEHHAs Ha
oprannu3atvio MpeaoCTaBJICHUA TOCYAAPCTBCHHBIX W MYHUIHMIIAJIBHBIX
yCIyT, B TOM YHCJE B AJIEKTPOHHOU (hopMe, MO MPUHIIUITY «OJHOTO OK-
Ha» — 93TO ...7

OIIK-5

32

61.

dusnueckoe Wi IPUANIECKOE JIUIO, TU00 UX YIIOTHOMOUYEHHBIE Mpe/I-
CTaBUTENHU, OOpaTUBILKECS B OpraH, MPeAOCTaBISIONINI rocyaapCcTBEeH-
HBIE YCIIYT'H, WIK B OpraH, NpeJoCTaBIIAIOIINN MyHUIUIIAIbHBIE YCIYTH,
C 3aIpOCOM O INPEJOCTABIEHUHN I'OCYJapCTBEHHON WJIM MYHULUIIAJIBHON
YCIYTH, BBIPQXKEHHBIM B YCTHOM, MUCbMEHHON WM 3JIEKTPOHHOU popme
—93T0 ...7

OIIK-5

32

62.

CpoK, OTBECHHBIN ISl MPOBEICHUS HE3aBUCUMOM SKCIEPTHU3BI, YKa3hI-
BAaeTCS MPH Pa3MENICHUU MPOEKTa aJMUHUCTPATHUBHOIO PErIAMEHTa B
cet MlHTEpHET Ha COOTBETCTBYIONIEM OQUIMAILHOM caiTe. JlaHHBII

OIIK-5

32
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CPOK HE MOKET OBITh MEHEE ............... CO JTHS pa3MeIleHusl MPOeKTa
aAMUHUCTPATUBHOTO perjiamMeHTa B ceTH VMHTEpHET Ha COOTBETCTBYIO-
1ieM ouIMaIbHOM caiiTe

63.

I/IMGIOT JIN npaBo 3a4BUTCIIN HA HOJIy‘-IeHI/Ie FOCYI[apCTBCHHBIX nu MyHI/I-
[UTMAJTBHBIX YCIYT B MHOTO()YHKIIMOHAJILHOM IIEHTPE B COOTBETCTBUU C
COTJIAIIEHUAMU?

OIIK-5

32

64.

Cucrema cbopa u 00paboTku HHPOPMAIIUHU C TENTBbIO OIEHKH () (HEKTHB-
HOCTH (DYHKIIMOHUPOBAHUSI OPTAHOB HCIIOJIHUTEIBHON BJIACTH, OPTaHOB
MECTHOTO CaMOYIIPABIICHUS B YaCTH MPEIOCTABICHUS TOCYIapCTBEHHBIX
Y MYHUIIUTQIBHBIX YCIYT I ONTUMH3AIUU aIMUHUCTPATUBHBIX MPO-
Heayp, peain3yeMbIX MPH MPEJOCTABICHUH COOTBETCTBYIOMIUX YCIYT —
3TO:

1) MOHHMTOPHHI KayecTBa W JOCTYIMHOCTH NPEIOCTABICHHS TOCyaap-
CTBEHHBIX ¥ MYHHIIMITAILHBIX YCIYT;

2) “HPOPMAIIMOHHO-aHAIUTUYECKAsI CHCTEMA,

3) mopran

rOCYJAPCTBEHHBIX U MYHHIIMIIATBHBIX YCIIYT.

OIIK-5

32

65.

Ha3zoBure cymecTByonme B MUPOBOH MPAKTHKE MPHHLUIBI, Ha KOTO-
PBIX peaqn3yercs AeATeIbHOCTh FOCYAapCTBEHHBIX OPTaHOB U MECTHOTO
CaMOYIIpaBIICHHSI, TPEIOCTABIISIONINX YCIYTH, a TAaKXKE OCYIIECTBIISIOT-
Csl KOHKPETHBIE 00513aTeIbCTBA:

1) ycraHoBiieHHE U COONIOZICHUE CTAaHAAPTOB YCIIYT;

2) ycraHOBJEHHE U COONIOJICHHWE CTaHIApPTOB YCIYr, oOeclieueHne OT-
KPBITOCTH ¥ MTOJTHOTHI MHPOPMALIUK 00 OpraHU3alny U OKa3aHUH YCIyT
3) obs3aTenpHas IIATHOCTD YCIYT.

OIIK-5

32

5.3.2.2. Bonipocsl 1J1s1 YCTHOTO 0nipoca

Conep:xanue

Komme-
TeHLUA

UK

BrinenuTe xapakTepHble YepThl FOCYAAPCTBEHHBIX M MYHULUIAb-
HBIX yCIyr U QyHKIMN?

OIIK-5

32

ConocTtaBbTe MOHATHSA <«IIyONHMYHAs YCIyra», «roCylapCTBEHHas
ycIyray, «MyHUIIUNAIbHAS ycIayray?

OIIK-5

32

BI)II[CJ'II/ITG OTJINYMA rOCYJAPCTBCHHBIX U MYHUIIMITAJIbHBIX ycnyr?

OIIK-5

32

Onummure OCHOBHBIE SJEMEHTHI TOCYAAPCTBEHHBIX (MYHHIIMIIATb-
HbIX) ycnyr. Kakue TpeGoBaHMS K HUM NPEIBSIBISIOTCS?

OIIK-5

32

OnumuTe OCHOBHBIE MpaBa U OOA3aHHOCTU 3asBUTENEN U UCIIOIHH-
TeJed rocy/1apCTBEHHBIX M MYHUIIMIAIBHBIX YCIYyT?

OIIK-5

32

B 4em 3aKiIIO4arOTCA LENIM PErilaMEHTalUd B TOCYJAPCTBEHHOM U
MYHUIIMIIAJIbHOM YIIPaBIE€HUU?

OIIK-5

32

JlaiiTe XapakTEpUCTUKY Pa3JIMYHBIX PETJIaMEHTUPYIOIIHUX JOKYMEH-
TOB B T'OCYJJapCTBEHHOM (MYHHUIIMIIAJILHOM) YIIPABICHUH?

OIIK-5

32

Urto Takoe cTaHIapT OKa3aHUs TOCYJAapCTBEHHBIX U MYHUIMIIAIbHBIX
yeryr? Kakue TpeGoBaHus OH BKIIIOYaeT?

OIIK-5

32

Jaiite onpeneneHre MOHATHIO «CTaHAaapTu3anus». Kak B HacTosiee
BpeMsl CTaHJIaPTU3ALMS MPUMEHSETCS B OTHOIICHUH TOCYIapCTBEH-
HbIX 1 MYHUIIMIIAJIBHBIX yCIyr?

OIIK-5

32

10.

KakoBbl HOpMaTHBHO-TIPABOBBIE OCHOBHI JIEATEILHOCTH MHOTO(YHK-
[MUOHAJILHBIX IICHTPOB OKAa3aHWS TOCYIAPCTBCHHBIX (MYHHIIHITATb-
HBIX) ycnyr?

OIIK-5

32

11.

B gewm 3akirodarorcs OpraHu3allMOHHBIC OCHOBBI ACATCILHOCTU MHO-

OIIK-5

32
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royHKIIMOHATIBHBIX IEHTPOB OKa3aHUs FOCYAAPCTBEHHBIX (MyHHIIH-
NaJIbHBIX) YCIYT?

12.

Kakue Texnosoruu ucnosip3yrorcs B M®PIl mis B3auMoaencTBus ¢
JPYrUMHU y4YaCTHHKaMHU Tpollecca MpPeIoCTaBICHUsI TOCYIapCTBEH-
HBIX U MYHHUITUTIAJTBHBIX YCIYT?

OIIK-5

32

13.

PackpoiiTe noHsTHE U CYLIHOCTh NPEJOCTABICHUS FOCY1apCTBEHHBIX
Y MYHUIIMTIATBHBIX YCIYT B AJIEKTPOHHOU (hopme?

OIIK-5

32

14.

OnuirTe OCHOBHBIE CIICHAPUH MPETOCTABICHUS TOCYAapPCTBEHHBIX U
MYHHUIIMIIAJIBHBIX YCIYT B 3JIEKTPOHHOM hopme?

OIIK-5

32

15.

Kakne wHpOpMaNMOHHBIE CHUCTEMbI 33J€HCTBOBAHBI B IIPOIECCE
IPEJOCTABJICHUS] TOCYJapCTBEHHbIX (MyHHLMIAIbHBIX) YCIyr B
AJIEKTPOHHOU (hopme?

OIIK-5

32

16.

Ponn I/IH(i)OpMaI_II/IOHHO-KOMMYHI/IKaHI/IOHHBIX TEXHOJIOTHH B OpraHu-
3allui  OpPCAOCTABJICHUA TOCYHAPCTBCHHBIX W MYHUIIUIIAJIBHBIX

ycayr?

OIIK-5

32

17.

OyHKIMY, MpaBa, 0053aHHOCTH U OTBETCTBEHHOCTh MHOTO(YHKIIHO-
HAJBHOTO IIeHTpa?

OIIK-5

32

18.

IIpuHIUIT «OAHOTO OKHa» IPU OPraHM3alUU IIPEIOCTaBICHUSA IOCY-
JTAPCTBEHHBIX U MYHULIUNIAIbHBIX YCIyT?

OIIK-5

32

19.

TpeboBaHMs K OpraHU3aALUU AEATEIbHOCTH MHOTO()YHKIIMOHAIBHBIX
LEHTPOB U1 OpraHu3alliy IpPEJOCTaBIEHUS TOCYJapCTBEHHBIX H
MYHUIIUIAIBHBIX YCIyT?

OIIK-5

32

20.

CriocoObl  TIpeoCTaBIeHUs] TOCYAAPCTBEHHBIX W MYHHIUTAIBHBIX
yCIyr B MHOTO(YHKIIMOHAIBHBIX IIEHTpax?

OIIK-5

32

21.

['ocynapcTBeHHOE (MYHUIIMIIAIILHOE) 3a/1aHUE: ONpEIeICHUE, COCTAB,
MOHUTOPUHT?

OIIK-5

32

22.

HopmaruBHas 0aza mpenocTaBieHMs] TOCYJAapCTBEHHBIX M MYHUIU-
NaJbHBIX YCIYT HA MPUHIMIAX TOCYAApCTBEHHOTO (MyHHIMIAIBHO-
ro) 3akasa?

OIIK-5

32

23.

OpraHu3anroHHO-TIpaBoBasi (opMa MHOTO(YHKIIMOHAIBHOTO IIEH-
Tpa.

JI0CTOBEPHOCTD U aKTyaJIbHOCTb CBEICHMM, IEPENABAEMBIX U3 CBOUX
MH(OPMALIMOHHBIX CHUCTEM B HHbIE HH(OPMALMOHHBIE CHCTEMBI,
Y4acTBYIOUIME BO B3aUMOJECHCTBUM?

OIIK-5

32

24,

HNudopmannonHas 6€30MacHOCTh B YCIOBUSAX MPEAOCTABICHUS TOCY-
JTAPCTBEHHBIX U MYHUIIUIAIBHBIX YCIyT?

OIIK-5

32

25.

B 4em 3axirouaeTcsi CyIIHOCTh M 33a4d MEXBEIOMCTBEHHOTO B3au-
MOJIEHCTBUS TOCYIAPCTBEHHBIX (MYHUIIUIIATIbHBIX) YCIYT?

OIIK-5

32

26.

Onummure HOPMaTUBHO-NIPABOBBIE OCHOBBI OpraHU3alMN MEXBEIOM-
CTBEHHOTO B3aWMOJEWUCTBUS MPU OKa3aHUM TOCYIJApCTBEHHBIX (MY-
HUIMIAIbHBIX) YCIyT?

OIIK-5

32

217.

Onumnte nHOOPMAIMOHHBIE TEXHOJIOTHH MEXBEJIOMCTBEHHOTO B3a-
AMOIEUCTBUA?

OIIK-5

32

28.

B uem 3akmtouaercs couuanbHas 3((EKTUBHOCTh MPEAOCTaBICHUS
rOCyJapCTBEHHBIX (MYHHUIIMIIATIbHBIX) YCIYT?

OIIK-5

32

29.

[Toxazarenu conuaibHON 3(PPEKTUBHOCTH TOCYIAPCTBEHHBIX (MYHH-
LIMIAJIBHBIX) YCIYT?

OIIK-5

32

30.

B udem 3axitouaercsi skoHomMHueckas 3¢(HEKTUBHOCTh MpeaocTaBie-
HUSI TOCYJIaPCTBEHHBIX (MYHUIMIAIBHBIX) YCIIyT?

OIIK-5

32

31.

Briienure nokaszarenn SKOHOMUYECKOH 3(pPEeKTUBHOCTH PA3TUUYHBIX
BUJIOB FOCYAApCTBEHHBIX (MYHUIIMIAIBHBIX) yCIYyT?

OIIK-5

32
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Kakye 13 HUX OKa3bIBAIOT OOJIBIIEE BIMSHHE HA YAOBJICTBOPECHHOCTH

32. . OIIK-5 32
norpeduTenei?
33 B deMm 3akirouaeTcs CyIIHOCTh OLIEHKH IIpoliecca U pe3yibTaTa OKa- OIIK-5 0
3aHMsI TOCYIAPCTBEHHBIX (MYHUIIMNAJIBHBIX) YCIYyT?
B uem 3akirodaercst CyIIHOCTh OLIEHKHM KauecTBa rOCYAApCTBEHHBIX
34. | (MyHMLIMIIAIBHBIX) YCIYT CO CTOPOHBI moTrpebutens u ucnoiuurens | OIIK-5 32
yciayru?
B yewm 3axmrouaeTcs CyIIHOCTh OLIEHKM KAaueCTBa MCIIOJHEHHS U Ka-
35. | gecTBa 00CITY’)KMBaHUsI B MPOIECCe OKa3aHUs rocyaapcTBeHHbIX (My- | OIIK-5 32
HULUNAIBHBIX) YCIIyT?
36 Kakue ¢axTopbl BIUSIOT Ha YAOBIETBOPEHHOCTh NTOTpeOUTENEH roc- OIIK-5 1
" | yanapcTBEHHBIX (MYHUIIMTIIAIBHBIX) YCIYT?
37 Kakue Buzbl NOKa3arenell OLEHKH KayecTBa MPEIOCTaBIECHUS ToCy- OIIK-5 1
JAPCTBEHHBIX (MYHUIIMIIAIBHBIX) YCIYT Bbl MOYKETE BbIIETUTH?
B kakux HOpMaTHBHBIX MPABBIX TOKYMEHTAX ONpEAEIICHbI MOKa3aTe-
38. | 1 kadecTBa MPEAOCTABJICHHUS TOCYIAapCTBEHHBIX (MyHHIMNANbHBIX) | OIIK-5 32
yciyr?
39 B deMm 3akirovaroTcs LEeIM U 3aJjaud MOHUTOPHHIA KauecTBa Mpeio- OIIK-5 3
CTaBJICHHSI TOCYJAPCTBEHHBIX U MYHHUIIMIIATBHBIX YCIyT?
Kakue mMeTospl MIpUMEHSIOTCS B XOJI€ TPOBEACHNUS MOHUTOPUHIA Ka-
40. | yecTBa TPEIOCTABICHUS TOCYIAPCTBEHHBIX H MyHununanbHbeiXx | OIIK-5 32
yciyr?
B yem 3akimodaroTcss 0COOCHHOCTH MPOBEACHUS COIMOIOTUYECKOTO
41. | ompoca ymOBJIETBOPEHHOCTH MOTpeOuTeneit mpu omenke kadectBa | OIIK-5 32
IPEJOCTABIICHUS TOCYIaPCTBEHHBIX U MYHUITUITAIBHBIX YCIYyT?
42, KakoBbl 0COOEHHOCTH MOHUTOPHHIA KayecTBa MPEAOCTABICHHSI rOC- OTIK-5 3
yapCTBEHHBIX M MYHUIIMNAIBHBIX ycayr B MOI?
43. | DnexkTpoHHOE paBUTEILCTBO B Poccuiickoit deneparun? OIIK-5 33
44. | TlopTansl rocy1apCTBEHHbIX U MYHUIIUIAJIBHBIX yCIYyT? OIIK-5 33
Ponbp undopmanmonHo-koMMyHUKalmoHHbIX TexHojoruil (MKT) B
45. | opraHu3zanuy NpeIoCcTaBiIeHNs rocyJapCTBEHHbIX U MyHUIMnaneHeix | OIIK-5 33
yciyr?
16 ['ocynapcTBeHHass MHGOPMALMOHHAs CUCTEMa O TOCYAApPCTBEHHBIX OIIK-5 33
" | nnarexax?
47. | DneKTpOHHbIM JOKYMEHT? OIIK-5 33
48. | YHuBepcaibHBIE SJICKTPOHHBIE KapThI? OIIK-5 33
49 Hcnonb30BaHue 37€KTPOHHOM MOANMCH (IPOCTOW U CIIOKHOU) NpH OIIK-5 3
" | okazaHuM rocyIapCTBEHHBIX U MYHHUIIMITATBHBIX YCIyT?
50. | Onpenenenne 1 QyHKIMH yIOCTOBEPSIONIETO IIeHTpa? OIIK-5 33
51 B dem cwmbicn noHATHI «MH(DOPMAIIMOHHAS OTKPBITOCTHY», «HH(OP- OIIK-5 33
" | MaIMOHHAas MPO3PAYHOCTY, «HH(pOpMAIIMOHHAsI 0€3011aCHOCTH»?
Kakoe ompenenenue 1aHO OpHUIMAIBHOMY CaiTy TOCyIapCTBEHHOTO
OopraHa ympaBJIeHHsS W OpraHa MECTHOTO caMmoymnpasieHus B Dene-
52. | panbHOM 3aKkoHE Ne 8-D3 «O06 obecnieuenuu aoctymna k uagopmaruu | OIIK-5 33
0 JIeATENIbHOCTH TOCYJAapCTBEHHBIX OPTraHOB M OPraHOB MECTHOTO Ca-
MOYTIpaBJICHUs»?
Kakue oOs3arenpHble TpeOOBaHUS NPEAbIBISIET (eepalbHbIN 3aKOH
53. | K opuIHMaATBFHOMY CalTy TOCYIapCTBEHHOro oprana ympasienus u | OIIK-5 33
OpraHa MECTHOTO CaMOYTIPaBIICHUS?
54 Kakue npuHImnbel ”HGOPMALMOHHON OTKPHITOCTH TOCYAapPCTBEHHBIX OIIK-5 33

N MYHUIUIIAJIBHBIX OPraHOB BJIACTU BbI 3Haere?




26 ctp. u3 29

55.

[TouemMy Ha MYHHIMIIAJBHOM YpPOBHE TpeOOBaHME OTKPBITOCTH HH-
dopmanuu a7 HaceJIeHUs] OCOOCHHO aKTyallbHO?

OIIK-5

33

56.

KakoBa crpykrypa u conepxkanue dDenepaibHoro 3akoHa Ne §-D3
«O06 obecrieyeHnM J0OCTyNa K MHGOPMAIMU O ACSITEIBHOCTU TOCY-
JTAPCTBEHHBIX OPraHOB U OPraHOB MECTHOT'O CaMOYIPABJICHUS»?

OIIK-5

33

5.3.2.3. 3agaum 1Jisi IPOBEPKH YMEHHU i

Conep:xkanue

Komme-
TEeHLUA

NIK

CocraBpTe CXeMy aJMUHUCTPATUBHBIX AEHCTBUA W HpoLedyp IO
KOHKpPETHOH TIOCyAapCTBEHHOW (MyHHIMNanbHOW) yciyre. Kakue
poLeypbl U J€HCTBHUS MOYKHO UCKIIIOUUTH?

OIIK-5

y2

IIpoananu3upyiTe TEXHOJOTHUYECKYIO CXEMY IIPEIOCTaBICHUS KOH-
KPETHOM rocy1apcTBEHHON MM MYHHIMIIATbHOM YCIIYTH B 3JIEKTPOH-
HOU ¢opme. OLEeHUTE €€ COOTBETCTBUE aAMHHUCTPATHBHOMY peria-
MEHTY YCIyTH, a TaKK€ HOPMAaTUBHBIM TPEOOBaHUAM K €€ CTPYKTYpe
U COJICPKaAHUIO?

OIIK-5

V2

BeiGepute Ha moprane gosuslugi.ru peruoHaJbHYIO TOCYIapCTBEH-
HYIO YCIIYTY U MPOAHAIM3UPYUTE HATWYHE HEOOXOIUMOW HH(OpMa-
UK 110 Hel. JIerko M yaanoch HalTH yCIyTy MO Pa3IuYHbIM KPHUTE-
pusM TIOMCKa (KJIFOYEBOE CIIOBO, KM3HEHHAsl CHTYyallWs, OpraH Bia-
ctu)? [IpucyrcTByeT jiu Best HeoOXoauMast HH(GOPMAIIHS U HACKOJIBKO
OHA BEpHA U aKTyaJlbHA?

OIIK-5

y2

[Ipoananu3upyiTe pErJIaMEHTHPYIOIIME JOKYMEHTBI KOHKPETHOU
rOCyIapCTBEHHON YCIIYT'M, KOTOpasl Peaau3yeTcs IPU IMOMOIIU MEX-
BEJIOMCTBEHHOI'0 B3aUMOJEUCTBUSA: aJMUHUCTPATUBHBIN PEIVIAMEHT,
TEXHOJIOTHYECKYIO KapTy MEKBEIOMCTBEHHOIO B3anuMoaencTausd. Ka-
KM€ MpoOJIeMbl MOKHO BBIIENNUTH B 3TUX JoKymMeHTax? Ilpenioxure
IIyTU UX ONTUMU3ALMH.

OIIK-5

V2

[Ipoananu3upoBaTh MPUMEHEHHE COOTBETCTBYIOIIMX TPEOOBaHUMN K
OpraHu3alui JAEATeJIbHOCTH MHOTO(YHKIIMOHAIBHBIX LEHTPOB IS
OpraHM3allK MPEI0CTABICHUS TOCYJaPCTBEHHBIX U MYHHUIIMIAIbHBIX
yCIyr, MO HPUHIUIY «OAHOIO OKHa», C HCIOJb30BaHMEM OpeHza
«MOM JIOKYMEHTBI», C y4€TOM XapaKTEepPHUCTHUK: 30HAIbHOCTH, Kaye-
CTBA U IOCTYMHOCTH.(TI0 BBIOOPY)

OIIK-5

v2

Kaxkoii CpPOK IMOATOTOBKH W HAITPABJICHUA OTBETA HA MCKBCIOMCTBCH-
HBI 3ampoc O NPEACTaBICHUH JOKYMEHTOB W HH(POpPMALUU s
IIPENOCTABIECHNs TOCYJAapCTBEHHON WJIM MYHUIHUIIAJIBHOM YCIyTU C
UCTIOJIb30BAaHUEM MEKBEJJOMCTBEHHOTO HMH(OPMAIIMOHHOIO B3aHUMO-
neiictBus omnpeneneH @3 Ne 210 «O06 opranuzanuu NpeaocTaBIeHUsS
rOCYJapCTBEHHBIX U MYHHIIMIIAIBHBIX YCIIYT»

OIIK-5

v2

[Ipoananu3upyiTe aIMUHUCTPATUBHBIA PETJIaMEHT KOHKPETHOW roc-
YIapCTBEHHOW WJIM MYHMIMNAJIbHOW yciayru. OLIEHUTE COOTBETCTBHE
aJMUHHCTPATUBHOTO perjlaMeéHTa HOPMaTUBHBIM TPEeOOBAHUSM B Ya-
CTU €ro CTPYKTYpBI U conaepxkaHus. [1oaroroBeTe peKOMEHIAUU 110
€ro ONTUMU3ALIH.

OIIK-5

y2

Onenure conuanbHyl0 3(P(GEKTUBHOCTh MPEAOCTABICHUS TOCyaap-
CTBEHHBIX M MYHUIIMIAJIBHBIX ycIyT B BopoHexckoil 061acTH.

OIIK-5

v2

ITpoananu3upyiiTe peraaMeHTHPYIOINUE JOKYMEHThl KOHKpPETHOU

OIIK-5

y2
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MYHULUIIAJIBHON YCIIYTH, KOTOPAsl peaJIn3yeTcsl MpU IMOMOIIN MEXKBe-
JIOMCTBEHHOT'O B3aUMOJACHUCTBMS: aJIMUHUCTPATUBHBIN PpEIJIAMEHT,
TEXHOJIOTMYECKYIO KapTy MEXBEJOMCTBEHHOTO B3aumojerncraus. Ka-
Kr€ po0IeMbl MOKHO BBIJICIUTH B 3TUX JOKYMEHTaX?

10.

N3yuute cTatucTHKy, JaHHBIE MOHUTOpHHTa paboTel CMOB Ha pe-
TMOHAJBbHOM YPOBHE 3a MpeAblayluil ron (kBaprai). Beigenure oc-
HOBHBIE TCHICHIIMH U Mpo0OsieMbl hyHKImoHupoBanus CMOB.

OIIK-5

y2

11.

Bri0epute Ha mopTanie gosuslugi.ru MyHUITUTIATBHYIO YCIYTY U TPO-
aHAJM3UPYUTE HaMuue HeoOxoaumon mHbopMaruu mo Heu. Jlerko
T yIAJIOCh HAUTH YCIYTY TIO PA3IUYHBIM KPUTEPHUSM TMOUCKA (KITIO-
YeBOE CJIOBO, JKM3HEHHasi cuTyauus, oprad Binactu)? IlpucyrcrByer
M BCs HEoOXxoauMasi mHpOpMaIysl U HACKOJIBKO OHA BEpHA U aKTy-
ajbHa?

OIIK-5

V2

12.

Onenure NOTPEOHOCTh MOTCHUIUANBHBIX MOJTy4aTeleld B KOHKPETHOM
roCyJapCTBEHHON (MyHMLMIIAIBHOM) yciyre, IpeJoCcTaBlIsseMol roc-
YIapCTBEHHBIM (MYHULUIIANBHBIM) YyupexaeHueM. s 3Toro mpo-
aHaJIU3UpyuTe:

- YUCJIEHHOCTb U CEIMEHThI IOTEHIIMAJIbHBIX MOJIydaTenel yCiayru;

- 3Ha4YeHUs IIoKa3arTenel NoTpeOHOCTH B JaHHOM yciyre;

- 3HAYEHMs TIIOKa3aTesied, XapaKTepU3YyIIIUX MNOTPEOUTEIbCKUE
npeanoyTeHus (cpeaHuil 00beM yciayr Ha OJHOIO IOJIydaTelis, Tpe-
00BaHMs K KQUECTBY M COCTABY YCIIYT).

OIIK-5

V2

13.

[Toctpoiite mpuUMepHBIH MPOTHO3 MOTPEOHOCTH B KOHKPETHOH rocy-
JApCTBEHHOM (MYHUILIMITAJILHON) yCayre, MPea0CTaBIsIeMOn rocyaap-
CTBEHHBIM (MYHHUIIMIAIBHBIM) YUPEKACHUEM, C YUETOM CIEAYIOUINX
(bakTopoB:

- peanu3anusi OCYUIECTBISEMbBIX M IUIAHUPYEMBIX K 3aBEpIICHHUIO B
IUIAHOBOM IIEPHUOJE MPOSKTOB U IIPOrpaMM, BEAYIIUX K LEJICHAIIpaB-
JICHHOMY M3MEHEHUIO0 MOIIHOCTHBIX U (MJIM) OIO/KETHBIX OTrpaHHye-
HUU TIPU MPEIOCTaBICHUU YCIYTH,

- TIPOLIECChl €CTECTBEHHOTO M MEXaHMYeCKOoro mpupocrta (yObuin)
HACCJICHUsA, BCAYIIUC K M3MCHCHUIO YUCIICHHOCTH HNOTCHUHAJIIBHBIX
MoJIy4yaTesiel yCiuyru;

- IPOLECCHI MEePEeX0a MoJyJaTesel U3 OJJHOM BO3PACTHOW KAaTerOpuu
B JIPYT'yIO, BEAYIINE K U3MEHEHHIO YUCIEHHOCTU MOTEHIUAIBHBIX MO-
Jydaresen yCiyry;

- I3MEHEeHHE TPEOOBaHHM K Ka4eCTBY YCIYTH;

- N3MCHCHHC COHI/Ia.TII)HO-BKOHOMI/ILIeCKOI\/’I CUTyallluHu B PCTUOHE,

- I3MEHEHHE MTOJIMTUYECKON 00CTAaHOBKHU B PETHOHE.

OIIK-5

y2

14.

W3yunte pasnuuHble Ipynnbl NOTpeOUTENed KOHKpETHOW rocynap-
CTBEHHOM WM MYHUIMNAIbHON yCIyru. 3amojHUTe TaOlMIly: Kare-
ropuu norpedurteneit; TpeOOBaHMS M OKUTAHUS.

OIIK-5

v2

15.

Onummre Ha nMpuUMepe KOHKPETHOM IOCYlapCTBEHHOW WM MYHMIIU-
NaJbHON YCIYyTU, KAKUMU METOJIaMU MO>KHO OIIEHUTbH MOKa3aTeslu Ka-
4eCTBA JaHHOW yCIIyTH.

OIIK-5

v2

16.

[Tpoananu3upyiiTe opraHu3aIiio MOHUTOPUHTA Ka4eCcTBa MPEIOCTAB-
JICHUS] TOCYIAapCTBEHHBIX (MYHHIIMITANBHBIX) YCIYT B KOHKPETHOM
MyOJTUYHO-TIPaBOBOM O00Opa30BaHMM: IMOKA3aTEIN, METOIbI, TIEPHOINY-
HOCTb, CyOBEKTHI OlleHKU. OrieHuTe 3¢(HEeKTUBHOCTH MPOBEICHUS MO-
HUTOPUHTA KavecTBa IMPEJIOCTABICHUS TOCYIAPCTBEHHBIX U MYHUIIH-
NalbHBIX ycayr. PaspaboraiiTe pekoOMeHIalMu 1O COBEPIIEHCTBOBA-
HUI0O MOHHTOPWHTA KadeCTBa IPEJOCTABJICHHS TOCYJIapCTBEHHBIX M

OIIK-5

y2
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MYHHUIIMTIAJIBHBIX YCIYT B MyOJUYHO-IPABOBOM 00Opa30BaHUH.

17.

PaspabotaiiTe MOJENbHBINA aIMUHUCTPATUBHBIM PETIaMEHT COTJIACHO
TUIIOBOMY NE€PEYHIO FOCYJapCTBEHHBIX M MYHUIMIAIBHBIX YCIYT (110
BBIOODY).

OIIK-5

v2

18.

[Tpoananu3upyiite NpUMEHEHHE COOTBETCTBYIOLIMX TpeOOBaHUM K
OpraHu3alii JAEATEIbHOCTH MHOTO(YHKIIMOHAIBHBIX HEHTPOB IS
OpraHu3aliK MPEJOCTaBIEHUS FOCYJapCTBEHHBIX U MYHUIIUIIAIBHBIX
yCIyT, MO NPUHIUIY «OJHOTO OKHa», C HCIOJb30BaHHWEM OpeHna
«MOM JOKYMEHTBI», C y4ETOM XapaKTEpUCTHK: 30HAJIBHOCTH, Kaude-
CTBa M JIOCTYIHOCTH (110 BEIOODY).

OIIK-5

y2

19.

C nomourpto [loprana rocynapcrBeHnbix yciayr Poccuiickoit denepa-
uu (http://www.gosuslugi.ru/) naitnute nHGOPMAIIHMIO 1O JIEKTPOH-
HOU ycnyre «/3BemieHre O COCTOSIHUM MHAWBUYaJbHOTO JIMIIEBOTO
cueray. Kakue TOKyMEHTHI JOKEH MPEIOCTaBUTh 3asIBUThH JIJIS TIOJTY-
yenus yciyru? Kakum oOpazom 3asBUTENb MOJYYUT PE3yJIbTaT BbI-
MIOJTHEHUS 3alpoca B Clydae yCIelrHou ero oopaboTku? A B ciydae
oTKaza?

OIIK-5

y2

20.

C nmomorsio 110001 nHpopMarmoHHo-nionckoBoi cucreMsl (UI1C) u3
MPUBEICHHOTO HIKE MepeuHs Halaute B MHTepHeTe aapec moprana
TrOCYJAapCTBEHHBIX W MYHHIHMIAIBHBIX YCIYr Ballero pETruoHa.
Haiigute katamor mpenocTaBlisieMbIX 3JIEKTPOHHBIX YCIYr M O3Ha-
KoMbTech ¢ HUM. Kakue yciayru B cdepe conuanbHOro o0ecrnedeHus
MOKHO TOJIYYUTh B BallleM PErHOHE B AyekTpoHHOM Buae? Kakue
yCIyra B cepe COIMaabHOro oOecredeHusl MOXKHO MOJyYUTh B Ba-
meM peruone yepez MOI?

OIIK-5

v2

21.

Brigenurte Hanboltee, Ha Ball B3I, 3HAYMMBIC (aKTOPBI 3P Pek-
TUBHOCTH TPEIOCTABJICHUS TOCYAaPCTBCHHBIX (MyHUIIUTIAIBHBIX )
yeayr. OG0cHyHTE BIUSHUE JaHHBIX (GaKkTOpoB Ha 3(h(HEKTUBHOCTH
NPEIOCTABIICHUS TOCYIaPCTBEHHBIX (MYHUIIUITATBHBIX) YCIYT B Bo-
POHEKCKOH 00JIaCTH.

OIIK-5

v2

22.

OneHure 3KOHOMUYECKYI0 3P PEKTUBHOCTD MPEOCTABICHHS TOCY-
JAPCTBEHHBIX (MYHUIIMIIANBHBIX) yCIyT B Boponexckoii obnacTu, B
BallleM OpraHe BJIACTH.

OIIK-5

v2

23.

B kakux HOpMaTUBHBIX MPaBbIX JOKYMEHTAX OMNpPENENeHbl MOoKa3aTe-
JU KadecTBa MPEIOCTaBIICHUS TOCYIapCTBEHHBIX (MYHUIIMTATHHBIX)
yciyr? Ouennrte ux poctwxkenue B PO B nienom, B BopoHexckoit 06-
JIACTH.

OIIK-5

v2

24,

Kakne wnHpopManoHHble CHUCTEMBbI 33J€WCTBOBAHbI B IpoLEcce
IIPEIOCTABIIEHUS TOCYAAPCTBEHHBIX (MyHUIIUINIAIbHBIX) YCIYT B JIEK-
TpoHHOHM (opme? Onummre uX B3aUMOACHUCTBUE B XOJE MPEIOCTaB-
JICHUsI TOCYAApCTBEHHBIX (MYHUIIMNAIBHBIX) YCIYT.

OIIK-5

v2

25.

Onummure OCHOBHBIE CIIEHAPUM B3aUMOJICHCTBUS 3asBUTENS C Opra-
HaMH FOCYHapCTBeHHOﬁ BJIaCTU U MCCTHOI'O CaMOYIIPAaBJICHHUA B XO/€
MPEIOCTaBIEHUS TOCYAAPCTBEHHBIX (MyHUIIUIIATBHBIX) YCIAYT B DJICK-
TpOHHOU (hopme.

OIIK-5

v2

5.3.2.4. llepeyeHb TeM pedepaToB, KOHTPOJIbHBIX, pACYeTHO-TPaPUYeCKUX padoT

He mpenycMoTpeHsl.

5.3.2.5. Bonpocsl AJis1 KOHTPOJIbHOM (pacuyeTHO-rpaduyeckoii) padoThl

He npenycMoTpeHsl.
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5.4. CucremMa OLleHUBAHUA JOCTHIKEHMS KOMIETEeH LM i

54.1. Ouemca JOCTHKEHUS KOMIIeTEHIIMI B X0/1e HpOMe)KyTOqHOﬁ aTTeCTallumn

OIIK-5 CrnocobeH wucCnonp30BaTh B NPOPECCHOHATBHON JESITEIBHOCTH HH(OPMAIIMOHHO-
KOMMYHHKAIIHOHHBIC TEXHOJOTUH, TOCYAapCTBEHHBIC M MYyHHUIMIIAIbHBIC HWH()OPMALMOHHBIC
CHUCTCMBI, IMPUMCHATH  TCXHOJIOTMMU  3JICKTPOHHOI'O  IPAaBUTCILCTBA W MPCAOCTABJICHUA
rOCYJIapCTBEHHBIX (MyHUIIMNAIBHBIX) YCIYT

NHaukatopel JOCTHKEHUS KOMIIETCHIIUU
Howmepa Bonpocos u 3ana4

OI1K-5
BOIMPOCHI 110
BOIIPOCHI K | 3a/1aui K | BOIIPOCHI K | KyPCOBOM
Kon Conepxanue P e p yp y
9K3aMEHYy | dK3aMEHY | 3auery MIPOEKTY
(pabote)

3HaeT NopsAJOK MPeI0CTaBIECHUS roCy-
32 | 1apCTBEHHBIX U MYHULIMIIAJIBHBIX YCIYT 1-30.
B DJICKTPOHHOH hopme

3HaeT MOHITHE U PUHIUT (QYHKITHOHU-
33 | poBaHus1, HA3HAYEHHUE MTOPTAJIA TOCYAAP- 31-55.
CTBEHHBIX yCIYT

YMmeer obecrnieunBaTh HHOOPMAITMOH-
Y2 | HyI0 OTKPBITOCTh TOCYIAPCTBEHHBIX H
MYHUIUTIAJIBHBIX OPTaHOB BIIACTH

5.4.2. OueHka J0CTHKEeHHs] KOMIIETEHIIUI B X0/Ie TEKYIIero KOHTPOJIst

OIIK-5 CrocobeH uCHoabp30BaTh B MPO(ECCHOHAIBHOW NEATENbHOCTH HH(POPMAIMOHHO-
KOMMYHHKAI[MOHHBIC TEXHOJIOTHHU, TOCYIapPCTBEHHbIC U MYHHUIUIAIbHbIC HH(POPMALMOHHbIC CH-
CTEMBbI, IPUMCHATDb TCXHOJIOTMH 3JICKTPOHHOT'O NPAaBUTCIIbLCTBA U TPEAOCTABIICHUSA I'OCY1apCTBCH-
HBIX (MYHUIUIIATBGHBIX) YCIYT

WNunukatopsl noctmxenus kommerenuuu OITK-5 Howmepa BonpocoB u 3a1a4
3aauu s
BOIIPOCHI JaTH A
BOIIPOCHI MIPOBEPKH
Kon Copnepxanue YCTHOT'O .
TECTOB YMEHUH U
orpoca
HaBBIKOB
3HaeT NopsAJ0K MPeAOCTaBICHUs rocyaap- 1-29;
32 | CTBEHHBIX U MYHULIUIIATIBbHBIX YCIIYT B 40-46;
JICKTPOHHOU (hopme 59-65.
3HaeT NMOHATHE U MPUHLUN (YHKIIMOHUPO- 30-39:
33 | BaHMs, Ha3HAUEHUE MOPTaja rocydapCTBEH- 47 58'
HBIX YCIIyT '
YmMmeet obecnieunBaTh HHHOPMALTUOHHYIO
VY2 | OTKpPBITOCTb TOCYJaPCTBEHHBIX U MYHULIH- 1-25.
NaJIEHBIX OPTaHOB BIACTH
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6. YueOHO-MeTOAMYECKOEe U MH(POPMAIIHOHHOE 00ecnevyeHne TUCITUTINHBI

6.1. Pexomenayemas jaureparypa

Tun pekoMeH-
Manu

IlepeyeHb U peKBU3HUTHI JJUTEPATYPbI (ABTOP, HA3BaHME, IO/
H MECTO U31aHMs1)

KoanuyecTBO
JK3. B OMO-
JHOTEKe

1

2

3

2.1. YueGHbIE
U3 IAHUS

Numakosa E. I'. DniekTpoHHOE IPABUTENBCTBO B MYyOJIMYHOM
YIpaBJICHUH [3JEeKTpOHHBIN pecypc|: Monorpadwus / E. I'. Un-
makoBa - Mocksa: FOpaiit, 2024 - 139 ¢ [ODU] [DBC HOpaiir]
URL.: https://urait.ru/bcode/539968

Kab6amos C. FO. DnekTpoHHOE TPaBUTEILCTBO. IICKTPOHHBIN
JTIOKyMEHTO000pOoT. TepMUHBI U OTpeIeNIeH s [MEKTPOHHBIHA
pecypc]: YueOnoe nocobue / bamkupckas akagemus rocynap-
CTBEHHOM ci1yxObl 1 ynpasiieHus npu ['nase Pecriy0nmku bam-
koptoctaH - Mocksa: OOO "HayuHo-u31aTenbCKuidi LEHTP
NH®PA-M", 2024 - 320 c. [DU] [OBC 3nannym]| URL:
https://znanium.com/catalog/document?id=435317

Yupkun B. E. Cucrema rocy1apcTBEHHOIO 1 MyHHULIUIIAIBHOTO
yIIpaBJICHUS [MEKTPOHHBIN pecypc|: Yuebnuk / UHCTUTYT roc-
yzaapcTBa U npaBa Pocculickoit akagemun Hayk - Mocksa: OOO
"FOpuanaeckoe m3garensctBo Hopma", 2023 - 400 c. [DU]
[9bC 3nannym] URL:
https://znanium.com/catalog/document?id=426451

2.2. Meronuue-
CKHE U3IaHUA

TexHonoruu nNperocTaBiIeHUsl TOCYJapCTBEHHBIX U MYHULIH-
NaJIBHBIX YCIYT [DIEKTPOHHBINA pecypc]: METOINYECKUE PEKO-
MEH/JIAIMHU JUTsl CAMOCTOSATEILHON pabOThl 00YJarOIUXCS IO
HanpasyieHuto noarorosku 38.03.04 I'ocynapcTBeHHOE U MY-
HUIMNAIBHOE YIpaBlieHUe, MpoPHIib NOAr0TOBKU "MyHHIIU-
HaJIbHOE YIIPaBJIEHUE B CEJIbCKUX TeppUTOpusax" / Boponex-
CKHI TOCy/1apCTBEHHbIN arpapHblil yHuBepcureT ; [cocT. K. C.
YersepoBa] - Boponex: BopoHexckuii rocy1apcTBEHHbIN ar-
papusiif yausepcutert, 2021 [I1T] URL:
http://catalog.vsau.ru/elib/metod/m165436.pdf

2.3. llepuoau-
YeCKHUe U3JaHU

BectHuk BopoHEXCKOro rocyjapcTBEHHOTO arpapHOro yHHU-
BEpPCUTETA: TEOPETUUECKUI U HAyYHO-TIPaAKTUUYECKHM KypHa /
Boponex. roc. arpap. yH-T - Boponex: BI'AY, 1998-

['ocynapcTBeHHas BJIACTh U MECTHOE CaMOYIIPaBJICHUE: NIPAK-
THYECKOE U MHPOPMALMOHHOE U3jaHue / yupenutens : M3na-
tenbekas rpymnmna "FOpuct" - Mocksa: HOpucr, 2012-

MyHununanbHas ciy»0a : MpaBoBble BOIPOCHI: HAYYHO-
NPaKTUYECKUN )KypHaN / yIpeauTeNb : U3aTenbcKas rpyrmma
"FOpuct" - Mocksa: Opucr, 2012
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6.2. Pecypceol cetu UHTepHeT

6.2.1. DnekTpoHHBbIE OMOIHOTEYHBbIE CHCTEMbI

Ne Haszsanue Pa3smemenne
1 | ZNANIUM.COM http://znanium.com/

2 | Jlanb https://e.lanbook.com

3 | eLIBRARY https://elibrary.ru/

4 | HaumoHasbHast JJICKTPOHHAs OHOIMoTeKa https://rusneb.ru/

5 | Dnekrponnas 6ubnmmoreka BIAY http://library.vsau.ru/

6.2.2. IIpodeccuonajibHble 6a3bI JAHHBIX U HH(POPMAIMOHHBIE CHCTEMbI

No Ha3Banue Paszmenienue

1 Emunass  MexxBemoMmcTBeHHas — MH(MOPMAIFIOHHO- https://fedstat.ru/

CTaTUCTHUYCCKasA CUCTEMA

baza maHHBIX MOKa3aTeNel MyHHIMTANBHBIX 00pa- | hitp://Aww.gks.ru/free_doc/new_site/bd_munst/mu

2 .
30BaHUi nst.htm
3 |CnpaBoynas npaBoBasi cucrema ['apaHar http://www.consultant.ru/
4 CopaBoynas mnpaBoBasi cuctema KoHCynbTaHT http://ivo.garant.ru
[Tnroc
5 [Ipodeccrnonansueie cnpaBoyHble cuctembl «Ko- https://TexoKcriepr. caifr/sistema-kodeks
JCKC»
6.2.3. CaiiTbl 1 HHpOPMALMOHHBbIE TOPTAJIbI
No HasBanue Pasmenienue
1 MI/IHI/ISTep(iTBO HayKH{ M BBICIIETO 0Opa30BaHusI https://edu.qov.ru
Pocculickoit @enepanun
2 | IlpaButenbctBo PD http://government.ru
3 | Poccuiickas razera https://rg.ru
4 | CepBep OpraHoB rocyJIapcTBEHHOH Biactu PO http://www.gov.ru
5 | IopTan rocyaapcTBeHHbIX ycayr PO https://www.gosuslugi.ru
MHOrodyHKIIHOHATBHBIN LEHTP MPEIOCTABICHUS
6 | rocyIapcTBEHHBIX U MyHHUIIUTIATIBHBIX yCIyT Bo- https://mydocuments36.ru

POHEXKCKOM 00s1acTH



http://znanium.com/
https://e.lanbook.com/
https://elibrary.ru/
http://library.vsau.ru/
http://www.consultant.ru/
http://ivo.garant.ru/
https://техэксперт.сайт/sistema-kodeks
https://edu.gov.ru/
http://government.ru/
https://rg.ru/
http://www.gov.ru/
https://www.gosuslugi.ru/
https://mydocuments36.ru/
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7. MaTepl/laﬂbHO-TeXHI/I‘leCKOe H nMporpaMmmHoe odecreueHue AUCHUIIIMHbI

7.1. lloMemieHus 1Jis1 BeleHUsi 00Pa30BaTeJIbHOI0 mpouecca u 000py10BaHue

HaumenoBanune HOMGH.[CHI/If/’I IJI TIPOBCACHH A BCEX BUOB
Y4eOHOH e TELHOCTH, TPEYCMOTPCHHOW yYeOHBIM TUIAHOM,
B TOM YHCJIEC TIOMEIIEHUS ISl CAMOCTOATENBbHOM padoThl, ¢ yKa-

3aHUEM IIEPEYHS] OCHOBHOTO 000PYI0BaHUSs, YIeOHO-
HATJISTHBIX TTOCOOUH U MCIIOIB3yeMOTO IIPOTPaMMHOT0 obecrie-
YCHUS

Anpec(MeCTOI0JI0KEHNE)
MOMEIIEHUI JIJIs TpoBeie-
HUSI BCEX BUJIOB yUeOHOM
JEeSTeNIbHOCTH, IIPEyCMOT-
PEHHOI y4eOHBIM TUTAHOM (
B ClIy4ae peaj3alnuu oopa-
30BaTeJIbHOM IIPOrPaMMBl B
ceTeBoi (hopMe JOIOJIHU-
TEJIbHO YKa3bIBAETCSl HAMe-
HOBaHHE OpraHU3aluy, ¢ KO-
TOPOM 3aKJIFOYEH JIOTOBOP)

Yuebuvie ayoumopuu
KomruiekT yueOHO# Meben, IEeMOHCTPAIIMOHHOE 000pyI0OBaHUE U YUeOHO-
HarJIsAHbIE TOCOOUS, KOMIIBIOTEPHAsI TEXHHKA C BO3MOXKHOCTBIO TIO/IKIIIOY e-
HUs K cetd "MHTepHEeT" 1 00ecneueHreM J0CTyIa B JICKTPOHHYIO HH(OP-
MalMOHHO-00pa30BaTeNBHYIO CPEy, UCIIOIb3yeMOoe MPOorpaMMHOe obecrie-
yenre MS Windows / Linux (ALT Linux)/ Pex OC, Office MS Windows /
OpenOffice / LibreOffice, Adobe Reader / DjVu Reader, SIanexc Bpayzep /
Mozilla Firefox / Internet Explorer, DrWeb ES, 7-Zip, MediaPlayer Classic

394087, Boponexckast 00J1., T.
Boponex,
yi1. MuuypuHa, |

Yuebnuvie ayoumopuu
KommekT yue6HO# Mebenn, IeMOHCTpalHOHHOE 000pyI0BaHKE 1 YIeOHO-
HarJIsAHBIE TTOCOOHS, KOMIIBIOTEPHAsI TEXHUKA C BO3MOXKHOCTBIO TTO/IKITIOY e-
HUA K ceth "MHTepHET" M 0OecneueHneM JOCTyIa B IIEKTPOHHYIO HH(}OP-
MalMOHHO-00pa30BaTEeNBHYIO CPEy, UCIIOIb3yeMOe MPOorpaMMHoOe obecIie-
yenre MS Windows / Linux (ALT Linux)/ Pex OC, Office MS Windows /
OpenOffice / LibreOffice, Adobe Reader / DjVu Reader, SIunekc Bpaysep /
Mozilla Firefox / Internet Explorer, DrWeb ES, 7-Zip, MediaPlayer Classic,
«Capanty, «Koncynsrant [Inrocy, UTHIK Ananutuk, Statistica, AST Test

394087, Boponexckas 0011, T.
Boponex,
yi1. Muuypusa, 1

Yyebnvie ayoumopuu (6 m.u. Jlabopamopus « Yuebnwiii 6ank»)
KomruiekT yueOHO# Mebenu, IeMOHCTPAIIMOHHOE 000pyI0BaHKE U YUeOHO-
HarJsgHbIe TOCOOMs: KOMMYTaTOp, cTeHaA-kapta MUHB, crenn [lapyc-
2,1a0J10 KOTUPOBOK BAIIOT, KaccoBasi kabuHa, pabodee MecTo kaccupa, OaH-
KOBCKasi CTOlKa, 0aHKOBCKHI Oapbep; HCIOJIb3yeMoe IporpaMmHoe obecrie-
yenre MS Windows / Linux (ALT Linux)/ Peg OC, Office MS Windows /
OpenOffice / LibreOffice, Adobe Reader / DjVu Reader, SIuaekc Bpaysep /
Mozilla Firefox / Internet Explorer, DrWeb ES, 7-Zip, MediaPlayer Classic

394087, Boponexckast 0011, T.
Boponex,
yi. MuuypuHa, 1 -ayn. 374

Yuebnvie ayoumopuu
Kommnekt yueOHO# Mebenu, JeMOHCTpalMOHHOE 000pYyJOBaHUE U y4eOHO-
HarJsITHbIE TOCOOUs

394087, Boponexckast 0011, T.
Boponex,
yi1. Muuypusa, 1

Tomewenus ona camocmosmenvhou pabomoi
Kommekt yueOHO# Mebenu, IeMOHCTpAalMOHHOE 000pYyJOBaHUE U YIeOHO-
HarJIsAHbIE TTOCOOMSI, KOMIIBIOTEPHAsI TEXHUKA C BO3MOXKHOCTBIO TIO/IKITIOY e-
Hus K ceth "MHTepHEeT" 1 oOecneueHrneM J0CTyma B JJIEKTPOHHYI0 HHPOP-
MAaIOHHO-00pa30BaTeIbHYIO Cpely, UCIIONIb3yeMOoe MPOrpaMMHOe obecre-
gernne MS Windows / Linux (ALT Linux)/ Pex OC, Office MS Windows /
OpenOffice / LibreOffice, Adobe Reader / DjVu Reader, SIuaexc bpay3zep /
Mozilla Firefox / Internet Explorer, DrWeb ES, 7-Zip, MediaPlayer Classic,
«I"apant», «KoHcynbTant Ilmoc»

394087, Boponexckast 0011, T.
Boponex,
yi. MuuypuHa, 1 (ayn. 113, 115,
116, 119 120, 122, 123a, 126, 219,
220, 224, 241, 273 - ¢ 16.00 1o
20.00), 232a
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7.2. llporpammHoe obecneyeHue

7.2.1. lIporpaMMHOe o0ecrieyeHre 0011ero Ha3HAYEHHU s

Ne HasBanue Pasmemenne

1 | Onepammonnsie cuctembl MS Windows /Linux /Pex OC [IK B nokanbHol cetu BTAY

» HaKeT_LI 0(1)I/I(EHI>IX npunoxennii MS Office / OpenOf- [IK 5 noxammof cers BIAY
fice/LibreOffice

3 [Tporpammer ajist mpocmotpa daiinoB Adobe Reader / DjVu K B noxamsmoif cer BLAY
Reader

4 Bbpayzepnr AAnnexc bpaysep / Mozilla Firefox / Microsoft K B noxamsHoit cern BLAY
Edge

5 | AutuBupycHas nporpamma DrWeb ES IIK B nokanbHoit cetn BTAY

6 | IIporpamma-apxusarop 7-Zip I1K B nokasnbHO# cett BTAY

7 | Mynsrumenna npourpsiBarens MediaPlayer Classic IIK B nokanbHoit cetn BTAY

8 | Ilnardopma onnaitH-o0yuenus el.earning server IIK B nokanbHoO# cetn BTAY

9 | Cucrema komnbrotepHoro tectupoBanus AST Test IIK B noxanbHo# cetn BTAY

7.2.2. Cnenuajau3upoBaHHOE MPOrPaMMHoOe obecneueHue

He tpebyercsi.
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8. MesxkaucumniIMHapHble CBA3H

Juctummna, ¢ KOTOpoi He0OX0IUMO Kadenpa, Ha koTOpOI1 MIpertomaeTcest ®UO 3aBemyromero Ka-
COTJIACOBaHHE JIMCLMTUTHHA (benpoii
NudopmanmonHnoro odecreueHus
b1.0.09 Hudopmarmonnsie TeEX- (opman
Y MOJEIUPOBAHUS arPOSKOHOMU- UYepnbix A.H.

HOJIOTHMHU B YIIpaBJICHUHA

YECKUX CUCTEM

b1.0.21 IIpodeccruonanbHas 3Tuka
Y KOMMYHUKAIIUU

YnpaBiieHUs: 1 MApKETHHIA B
AIIK

3akmesckas E.B.
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IIpuaoxenne 1
JIucT n3meHeHuii padboueil mporpaMmbl

Howmep Howmep npotokona Crpanuiibl Ilepeuens oTKOP- [Toanuch
U3MEHe- 3acenanus Kadeapsl 1 C UBMEHEHUSIMU | PEKTUPOBAHHBIX 3aBEAYIOIIETO
HUS JaTa YHKTOB kadenpoit

pnioxenne 2
JIMCT nepuoanyecKux NpoBepoK padoueii nporpaMmbl
U MH(GOpMAaIUsI 0 BHECEHHBIX H3MEHEHHUSAX

JIOKHOCTHOE JIUIIO,
MIPOBOAMBIIIETO MIPO- [ToTpebHOCTH
Bepky: ©.U1.0., nomxk- Hlata B KOPPEKTHUPOBKE

HOCTb, IOJINIUCH

Ilepedyens MyHKTOB, CTpa-
HMUII, Pa3/ieNoB, TpeOyo-
IMUX U3MEHCHUN

3aB.kad.ympasnenus u | [Iporokon Ne
mapkerunra B AIIK | 10 ot
3akmeBckas E.B. 28.05.2025 .

Pabouas nmporpamma axTy-
anu3upoBaHa Ha 2025-2026 HET
y4€eOHBIN TOJT

3aB.kad.ympasnenus u | [Iporokon Ne
mapkerunra B AIIK | 10 ot
3akmesckas E.B. 20.05.2026 r.

Pabouas nmporpamma axTy-
anusupoBana Ha 2026-2027 m.6.1
y4eOHBIN ToJ
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